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1. Agreement Overview 
 
This Agreement represents a Service Level Agreement ("SLA" or "Agreement") between NHS Midlands and Lancashire 
Commissioning Support Unit and NHS Birmingham and Solihull for the provision of Multidisciplinary Consultancy 
Services. This Agreement remains valid until superseded by a revised agreement mutually endorsed by both parties. 
This Agreement outlines the parameters for all Consult 18: Multidisciplinary Consultancy Services covered as they are 
mutually understood by the primary stakeholders. 
 
The Framework terms and conditions (including the specification of service) will apply in all instances, unless 
specifically agreed otherwise by both parties within this document. 
 
2. Goals & Objectives 
 
The purpose of this Agreement is to ensure that the proper elements and commitments are in place to provide 
consistent C Consult 18: Multidisciplinary Consultancy Services to the Customer by the Supplier. The goal of this 
Agreement is to obtain mutual agreement for Multidisciplinary Consultancy Services provision between the Supplier and 
Customer. 
 
The objectives of this Agreement are to: 

• Provide clear reference to service ownership, accountability, roles and/or responsibilities. 
• Present a clear, concise and measurable description of service provision to the customer. 

 
3. Stakeholders 
 
The primary stakeholders from the Supplier and the Customer will be responsible for the day-to-date management of 
the Agreement and the delivery of the service. If different from the Authorised Signatory details listed on page 1 of this 
Agreement, please provide the names of the primary stakeholders associated with this SLA.  
 
Multidisciplinary Consultancy Services Supplier Contact: MLCSU (The Strategy Unit) Paul Mason 

 
 
 
Multidisciplinary Consultancy Services Customer Contact:  
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4. Periodic Review 
 
This Agreement is valid from the Effective Date outlined herein and is valid until the Expiry Date as agreed.  
 
5. Service Requirements 
 

A. Services Provided 
Please detail the service(s) that will be provided by the Supplier to the Customer 

 
Service to be delivered in accordance with the Service specification (subject to Variation) 
 

       

 
 

B. Business Hours 
Suppliers are required to provide and operate a single point of contact through which the Customer can contact the 
Supplier 
 

Usual Business Hours: 9am – 5pm Monday to Friday (excl. Bank Holidays) 
 

C. DBS 
The Customer should detail the level of DBS check requirement  

 
Not Applicable 
 

 
D. Price/Rates 
 
Agreement Price: £97,763 for the Term 
 
Invoicing arrangements recorded under Section G of this Order Form. 
 

 
E. Sub-contracting 

Subcontracting of services by Suppliers is allowed, both to Framework suppliers and to non-Framework suppliers. Any 
Supplier sub-contracting will be fully responsible for ensuring standards are maintained in line with the framework and 
this SLA. 

Not Applicable 
 

F. Management Information (MI) 
Suppliers should provide Management Information as standard on a monthly basis. Customers should detail any 
additional management information required and the frequency of provision here. 

 
The supplier will be expected to provide regular (monthly) progress reports providing clear status updates on the 
key elements of the agreed deliverables. 
 
The supplier will be required to provide final evaluation reports detailing the findings from qualitative and 
quantitative evaluation written up in an agreed format. 
 
Supplier write up of evaluation with a set of recommendations Within month 6-8 of Contract Award 
 
Supplier presentation of findings and recommendations to relevant boards within BSol ICS Within month 10 of 
Contract Award 
 

 
 

G. Invoicing 






