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CALL-OFF SCHEDULE 11
PROCESSING DATA
1. The Contractor shall comply with any further written instructions with respect to processing

by the Buyer.

2. Any such further instructions shall be incorporated into this Schedule at Call-off.
Description Details

Subject Any Personal Data concerning the Buyer’s Staff, the staff of Key Users and other

matter of relevant persons will be collected on the Security Management System, which will

the retain building names, building addresses of all buildings covered by the Contract

processing as well as names, email addresses and contact numbers for points of contact
within HMCTS, in addition to details of those people logging incidents, the subject
of incidents or a security request.

Duration of For the Contract Period plus such time as is required for retention in the Buyer’s

the Data Retention Policy.

processing

Nature and Personal Data processed by the Supplier shall be that which is required for the

purposes of
the

purposes outlined in the table below:

processing Purpose Description
Contract and Ensure that the Supplier can discharge its contractual
performance obligations and allow for the monitoring of its
management performance against contractual requirements. It is
essential for anyone logging a Services request to be
contactable in order to provide updates on the activity
and therefore the Supplier will process their details
Safeguarding the Safeguard the public and personnel, for example,
public recording any threatening or violent behaviour by the
subject or others at the premises and sharing this
information where appropriate.
Assist Criminal Assist criminal justice agencies with criminal enquiries or
Justice Agencies provide them with advice.
Equality Act Assist the Contracting Authority and the Supplier meet
obligations their obligations under the Equality Act 2010.
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Type of
Personal
Data

Name, phone number and email of Buyer’s Staff, Key User’s staff and other Buyer
Premises users logging a request for Service with the Supplier’s Helpdesk or whose
data is otherwise processed for the purposes above.

Categories of
Data Subject

The Supplier shall process Personal Data about the following categories of Data

Subject:

Category of Data Subject Notes

Buyer’s Staff, Key User’s
staff and other Buyer
Premises users

Required to ensure the Supplier has the necessary
contacts to be able to provide its obligations under
this Contract and for the purposes above.

Plan for
return and
destruction
of the data
once the
processing is
complete
UNLESS
requirement
under union
or member
state law to
preserve
that type of
data

At the end of the term of this Call-Off Contract, any Personal Data shall be retained
in line with the Buyer’s Data Retention Policy or securely transferred to the Buyer
or other future supplier in accordance with any requirements of the Buyer from

time to time.

For Personal Data where the data retention period defined in the Buyer’s Data
Retention Policy has expired, the Supplier shall destroy that Personal Data.
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