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Order Form 


[bookmark: _Hlk150868146]CALL-OFF REFERENCE:		709840451

THE BUYER:			Defence Infrastructure Organisation (DIO)
 
BUYER ADDRESS	St George’s House, DIO Head Office, DMS     Whittington, Lichfield, Staffordshire, WS14 9PY  

THE SUPPLIER: 			REDACTED 
SUPPLIER ADDRESS: 			REDACTED
REGISTRATION NUMBER: 	1323955  
DUNS NUMBER:       		213239189
SID4GOV ID:                 		


APPLICABLE FRAMEWORK CONTRACT

This Order Form is for the provision of the Call-Off Deliverables and dated 20/12/23 
It’s issued under the Framework Contract with the reference number RM6119 for the provision of Furniture & Associated Services.

CALL-OFF LOT(S):
Lot 1


CALL-OFF INCORPORATED TERMS
The following documents are incorporated into this Call-Off Contract. Where numbers are missing we are not using those schedules. If the documents conflict, the following order of precedence applies:
1. This Order Form including the Call-Off Special Terms and Call-Off Special Schedules.
2. Joint Schedule 1(Definitions and Interpretation) RM6119
3. The following Schedules in equal order of precedence:


· Joint Schedules for RM6119
· Joint Schedule 2 (Variation Form) 
· Joint Schedule 3 (Insurance Requirements)
· Joint Schedule 4 (Commercially Sensitive Information)
· Joint Schedule 6 (Key Subcontractors)			
· Joint Schedule 7 (Financial Difficulties) 			
· Joint Schedule 8 (Guarantee) 				
· Joint Schedule 9 (Minimum Standards of Reliability)
· Joint Schedule 10 (Rectification Plan) 
· Joint Schedule 11 (Processing Data)
· Joint Schedule 12 (Supply Chain Visibility)				
· Call-Off Schedules for 709840451		
· Call-Off Schedule 1 (Transparency Reports)
· Call-Off Schedule 2 (Staff Transfer)
· Call-Off Schedule 3 (Continuous Improvement)
· Call-Off Schedule 5 (Pricing Details)					 
· Call-Off Schedule 11 (Installation Works) 			  	 
· Call-Off Schedule 15 (Call-Off Contract Management) 		 
· Call-Off Schedule 17 (MOD Terms) 					 
· Call-Off Schedule 20 (Call-Off Specification)			 
4. CCS Core Terms (version 3.0.7)
5. Joint Schedule 5 (Corporate Social Responsibility) RM6119
6. Call-Off Schedule 4 (Call-Off Tender) as long as any parts of the Call-Off Tender that offer a better commercial position for the Buyer (as decided by the Buyer) take precedence over the documents above.

No other Supplier terms are part of the Call-Off Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery. 

CALL-OFF SPECIAL TERMS
The following Special Terms are incorporated into this Call-Off Contract:
								
None

CALL-OFF START DATE:			22/12/2023

CALL-OFF EXPIRY DATE: 		31/03/2025

CALL-OFF INITIAL PERIOD:		1 year, 3 months 

CALL-OFF CONTRACT VALUE:             £300,000.00 Ex VAT (Limit of Liability)

CALL-OFF DELIVERABLES:
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MAXIMUM LIABILITY 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core Terms.

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is £179,200 ex VAT.


CALL-OFF CHARGES

A further breakdown of costs is contained within;

REDACTED
REDACTED

REIMBURSABLE EXPENSES
None

PAYMENT METHOD
Payment will be made using MOD CP&F via Exostar

BUYER’S INVOICE ADDRESS: 
REDACTED
REDACTED

REDACTED 
Defence Infrastructure Organisation
St George’s House
Defence Infrastructure Organisation Head Office
DMS Whittington
Lichfield
Staffordshire
WS14 9PY 

BUYER’S AUTHORISED REPRESENTATIVE
REDACTED 
REDACTED 
REDACTED 
Kentigern House, 65 Brown Street, G2 8EX

BUYER’S ENVIRONMENTAL POLICY
Available online at: https://www.gov.uk/government/publications/jsp-418-mod-corporate-environmental-protection-manual

BUYER’S SECURITY POLICY
Available online at: https://www.gov.uk/government/publications/security-policy-framework

SUPPLIER’S AUTHORISED REPRESENTATIVE
REDACTED
REDACTED
REDACTED
REDACTED
SUPPLIER’S CONTRACT MANAGER
REDACTED
REDACTED
REDACTED
REDACTED

PROGRESS REPORT FREQUENCY
Not required

PROGRESS MEETING FREQUENCY
Quarterly on the first Working Day of each quarter, or if deemed necessary, within 10 working days of the authorities request. 

KEY STAFF
N/A

KEY SUBCONTRACTOR(S)
Not applicable

COMMERCIALLY SENSITIVE INFORMATION

	Information considered confidential (include page/paragraph number)
	Section of FOIA under which exemption is sought
	Reason for exemption

	Dates between which exemption is sought

	All tender response
	Commercial Interests
	We believe the content of our response to be confidential – in that a competitor obtaining this information would have a level of knowledge of our business and our tender responses that would prejudice future procurement processes.
	20/11/2023 – 20/11/2033

	All pricing information
	Commercial Interests
	We believe the content of our response to be confidential – in that a competitor obtaining this information would have a level of knowledge of our pricing structure that would prejudice future procurement processes.
	20/11/2023 – 20/11/2033




SERVICE CREDITS
Not applicable

ADDITIONAL INSURANCES
Not applicable

GUARANTEE
Not applicable

SOCIAL VALUE COMMITMENT
Not applicable 

	For and on behalf of the Supplier:
	For and on behalf of the Buyer:

	Signature:
	REDACTED
	Signature:
	REDACTED

	Name:
	REDACTED
	Name:
	REDACTED

	Role:
	REDACTED
	Role:
	REDACTED

	Date:
	21/12/2023
	Date:
	21/12/2023
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Requirements Summary:

The fumiture supplier wil provide Project Management and Site Supervisor services.

The fumiture supplier will provide design services for finalising floorplate layout and design.

The fumiture supplier, if required, wil deliver a presentation and explanation of floorplate designs to respective sites.

The fumiture supplier will supply 3D drawings of the final designs and selected fumiture.

items should be delivered disassembled to enable them to fit up the staircases where appropriate. Direction will be provided by the PM where this facility is required
per site.

The fumiture supplier will ensure that floors, walls, ceilings, lifts, glazing and staircases are protected from damage during delivery, assembly and installation, i.e. using
protective coverings.

Al damage to site must be made good.

Al waste/packaging must be removed from site each day.

Note: The fumiture supplier should provide costs for the above (if applicable), a costed option for an accelerated installation service (further details below)

The Fumniture Supplier will also ensure that fumiture held in storage is moved to relevant locations, whilst maintaining existing product warranties.
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Statement of Requirement

Health and Safety

+ The fumiture supplier must supply the DIO Construction Project Manager Authority a method and risk assessment for review of suitability.

+ The fumiture supplier will ensure that floors, walls, ceilings, glazing and staircases are protected from damage during installation, i.e. using protective coverings. All
damage to site must be made good.

+ Proposed routes of deliveries and work areas (including staircases, see below) will need to be walked through with the DIO project manager. This will also happen again
at the end of the works activities, with DIO construction project manager, to record any damage to site.

+ Al damage to site must be made good and in accordance with instruction provided DIO Project Manager

Delivery Requirements

+ Where possible, items should be delivered disassembled to enable them to fit up the staircases
+ ATransport Management Plan will be presented to the fumiture supplier nearer the time to allocate and advise on the delivery unloading point.

+ Staircases may only be the means of distributing materials, as the lits might not be available on allsites.

+ No facility for waste/rubbish removal will be available, the supplier must remove this from site as each floor is completed.

+ Allfire exits and escape routes must always be kept clear.

+ The fumiture supplier will always adhere to any relevant site standing orders/instructions.

+ Inthe event of an emergency or security issue, the fumiture supplier must be able to store any fumiture due for delivery, “off-site” until the delivery can continue.
+ Any penalties incurred during delivery (e.g. parking fines) will be met by the Supplier.

Other activity on site

+ Following the instalation of furniture, the DIO IT/SW team will be installing monitors to the monitor arms, running cables and installing laptop docking stations

+ The fumiture supplier must be aware this activity will be taking place as the fumiture s located and assembied.

+ The fumiture supplier and DIO IT/SW team wil work in conjunction to ensure the combined activity (furniture installation and IT Roll out) is not obstructive to the fumniture
supplier’s activities.

+ Sites identified for Smarter Working implementation may be active working offices. The Supplier will need to ensure any disruption to operational delivery is kept to a
minimum as identified by the DIO Project Manager
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Statement of Requirement

Requirements for Furniture

+ The Authority requires fumiture to be equal to or si 2 the items shown on the attached Annex both in colour, style and fabric standards

+ Examples of quality of fabric finishes to be supplied with tender from Suppliers.

+ Colour samples for Fabrics, MFC and Laminates are required by the Authority. Colours of these wil be requested from the successful supplier and finalised prior to the
final order being placed. Note, some fabric types or finishes have been specified for certain fumiture types

+ The Authority requires fumiture to have recycled materials and the furiture supplier to demonstrate environmentally friendly credentials during manufacturing, whilst
maintaining fire retardant and Health and safety compliance.

+ The latest British and European Safety requirements must be met. Certificates for these will be called upon by the Authority.

+ Designs will be based on products within the product catalogue (note - there may be times when product sizes are required to be changed dependent upon room size)

+ Orders will be placed upon final designs.

Additional Requirements

+ DIO have a current supplier who have provided fumiture to existing sites where Smarter Working has been implemented and has purchased furiture held within storage
The successful supplier must work with current supplier to move any existing furiture in storage, to ensure warranty and quality is maintained if required.

Existing furniture will need to be reconfigured, and any new componentry i.e. new desk tops or frames must be compatible. The supplier must ensure existing

warranty is maintained on each product.

Site Access

+ Fumiture supplier staff attending DIO Sites will need to be booked on to site in advance. If they hold a valid Security Glearance (SC, DV etc) then this information should
also be provided to the Authority. In all cases, photographic identification should be carried (Valid UK Driving License or valid UK Passport). All MOD site policies must be
adhered to.

+ Detailed site arrangements will be made on a rolling basis once each site is ready to deploy.
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Statement of Requiremen

Dates for Installation

+ Dates for installation will be confirmed over the course of the programme lifecycle and orders will be placed from January 2024 with the intention to deliver and install in
March 2024. The first site where implementation will be required is Woolwich, followed by Kentigemn House and Catterick
+ By submitting this bid you confirm you are able to meet the delivery dates mentioned.
+ The authority requires goods and services to be delivered within six weeks of ordering
+ Foritems where a six-week delivery time frame is not achievable, please note this within your bid
+ Sites where installation may be required for the financial year 24/25 are Donnington, Lakenheath, Fairford and Andover. Additional sites may require support
throughout the duration of this programme but are curently unknown and therefore do not form part of this tender.

Ifthere are delays to the implementation programme, the Authority may request each phase of installation to be completed within 36 hours. The Authority accepts such an
accelerated service may incur additional costs, an option to account for this should be provided by the fumiture supplier. There may be potential for weekend and night-
time working

Additional Option

The tender includes the option for the Authority to uplift the total contract by a limit of liability of £200,000.00 Inc VAT. This will be for items already costed within this
tender.

The additional option to uplift the total value of the contract will be to support the following sites:

+ Lakenheath
+ Fairford

If initiated, this option will be delivered in FY 24/25.
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