
Crown Commcrcl¡l Serulce

Call Off Ordcr Forn for RM3749 Publlc Sector Rcsourclng ModelScrvlce¡



PUBLIC SECTOR RESOUECTNG CAr.t OFF ORDER FORM AND PU,BUC SECTOR RESOURCTNC CAl¡.
OFF TERMS

PARTl- PUBTICSECÍOR RESOUROI{G CAITOFF ORDCR FORM

Guîdance Note: ln completìng the Templote Cdll Olf Order Form, Customers must ensurc thot
they oct in campliance with Framework Schedule 5 (Call Aff Procedure) and the provisions of

33.

SEfiION A

This Call Off Order Form is issued in atcordance with the provisions of the Framework Agreement for
the provision of Public Sector Resourclng Model Seruices dated 16/0t l2OtB,

The Service Provider agrees to supply the Services specifed below on and subject to thê term¡ of
this CallOffContract.

For the avoidance of doubt this Call Off Contract consists of the tenns set out in thi¡ Call Off Order
Form and the CallOffTerms.

From THE DEPARTMENT FOR INTERNAT|ONAL TRADE

l"cusToMER.l

("cusroMER REPRESEilTAT|VE ")

ALEXANDER MANN SOIUNONs LIM¡TED

"sERVtCÉ PnOVtDER"

("SERV|CE pROVt DER REPRESENTATIVE"I

To

SECTION B

CAIL OFF CONTRACT PERIOD

1.1. Commencement end Explry DâtG: The term of this Call Off Contract shall be from
20th May 2019 until expiry of the Framework Agreement on tTlOtÍàA24 or for a
further 18 months after the explry of the Framework Agreement as per clause 5.3
of the CallOffTerms.

SERV|CES

2.t

Scrvices required: As specified in CallOff Schedule 2 (Services)

E;
PSR Processes.doo(



IMPTEMENTATION PI.AN

3.1 lmptementatíon Plan: Not used

CONTRACT PERFORMANCE

KPI'S:

As referenced in Schedule 18 of the Call Off Conract.

Period for providing Rectification Plan:

As per Clause 38.2.1{alof the Call OffTerms.

PAYMENT

Payment terms/profile (including method of payment e.g. Government Procurement Card

{GPC}or BACS}:

As per Annex 1 of Call Off Schedule 3 (Call Off Contract Charges, Payment and lnvoicing)

Payment will be made in accordance with Clause 7 of Call Off Schedule 3 (Call Off Contract

Charges, Payment and lnvoicingf . However, on average, payment to be made in line with
the Procurement Policy Note 05/15 as per the following link;

httos://www.sov.uk/sovernment/oublications/procurement-oolicv-note-O515-nrompt-
pavment-a nd -pgf.formance-re oo rti nq

The Service Provider will invoice the Customer each week following the draw down of
approved timesheets from the Vendor Management System (VMSI or other appropriate
collation of approved manual t¡mesheem as the case may be.

lf reasonably required, the Serv¡ce Provider will provide a supplementary report,
containing any additional information thät is necessary to support the invoíce, alongside
each weekly consolidated invoice.

Reimbursable Expenses

Pre-approved expenses incurred by Workers only and as set out in the DIT Travel &
Expenses Policy for contractors.

4.1 Standards:

As referenced in Clause 11 end Schedule 1 (Defìnitions) of the Call Off Contract.

4.2

4.?

5.1 Call Off Contract Charges (including any applicable discount(s), but excluding VAT):

As per Annex 1 of Schedule 3 (Call Off Contract Charges, Payment and lnvoicing) of the Call

Off Contract. Contract Charges may be amended to reflect increase/decrease in market
rates as the result of benchmarking of the Services throughout the life of this Call Off
Contract.

Call Off Contract Charges are for new workers placed after the Commencement Date
above.

5.2

5.3

5.4 Customer billing address (paragraph 7.6 ol
Call Off Schedule 3 (€all Off Contract
Charges, Payment and lnvoicing).



3 Whitehall Pl¡ce

London

SW1A2AW

IIABIUWANDINSURANCE

6.1 Estímated Year I Call Off Contract Charges:

The sum of 

6.2 Service Providels limitation of tiability As per Clause 35.2.1 of the Call Off Terms.

TERMI¡IATION AND EXIT

7.t

OTHER CAIT OFF REqUIREMÊNTS

8.3 Business Cont¡nu¡ty & Disaster Recovery:

As per Call Off Schedule 8 (Business Continuity and Disaster Recovery)

Disaster Period:
For the purpose of the definltion of "Dísaste¡/' in Call Off Schedule 1 (Definit¡onsl the
"Disaster Period" shall be one caJendar month

Tcrmination on materlal Default As per Clause a1.2.1{c} of the Cäll Off Terms

7.2 Termination without cause notíce p€rid As perClause 4L,7,lof the Call OffTerms

7.7 Undisputed Sums Limlt: As per Clause 42.1.1of the Call Off Terms

7.4 Eï¡t Management:

As per Call OffSchedule 9 lÊxit Management)

8.1 Security:

Short form security requirements

8.2 ICT Policy:

To be provided by the Customer before the Commencement Date

8.4 Protection of €ustomer Data:

As per Clause 34.2 of the CallOff Terms

8.5 Notlces (Clause 55.6 of the Call Off Terms):

Custome/s postal address and email address:

3 Whitehall Place, London, SW1A 2AW



Service Provide/s postal address and email address:

7-11 Bishopsgate, london, EC2N 3AQ

-::Itill:|I=
P5RlcsueResolution

Management2Olð04i

8.6 Economic and Social Values

FORMATION OF CATI OFF CONTRACÍ

BY SIGNING AND RFTURNING TH|S CAtt OFF ORDER FOßM lwhich may be done by electronic
meens) the Service Provlder agriÊ€s to enter a Call Off Contract with the Customer to provide the
Services in accordance with the Call Off Order Form and the Call Off Terms.

The Parties hereby acknowledgê ând egree that they havc read the Call Off Order Form and the
Call OffTerms and by s¡gnlng below agree to be bound by this Cell Off Contr¡ct.

ln accordance wlth Framework Schedule 5 (Call Off Procedurel, the Parties hereby acknowledge
and agree that this Cell Off Contnct shall be formed when the Customer acknowledgcs (which
may be done by electronÍc meansl the recefpt of the signed copy of the Call Off Order Form from
the Service Provider withln trro (21 Working Days from such receipt.

For ¡nd on behalf of thc Servlce Providcr:

For and on behalf of the Customer:

Name and Title - Chief Commercial Officer

Slgnature

Date Za
\J

ÞlAt1 2-(3I q

Name and TTtle

Signature

Date (// 4*ã,*e--\c(.






