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Appendix 1  
 

National Microbiology Framework Agreement 
Order Form  

 
 
FROM 

Authority: The Secretary of State for Health and Social Care as part of the Crown acting 
through the UK Health Security Agency of Nobel House, 17 Smith Square, 
London, SW1P 3HX (the “Authority”) 

 

Invoice address: Address: The UK Health Security Agency, Nobel House, Smith Square, London, 
SW1P 3JR 
Email:  

Contract Manager: 
 

Name:  
 

Secondary Contact: 
e.g. business 
operational contact, 
project manager  

Name:  
 

 
Procurement lead 

Name:  
 

Name and address for 
notices: 

Name:  

Address: UK Health Security Agency Nobel House, 17 Smith Square, London, 

SW1P 3HX 

Internal reference (if 
applicable): 

CRE-ID 4177 

 
 
TO 

Supplier: New England Biolabs UK Limited 

Contract Manager: Name:   
 

 

Secondary Contact:   

Account Manager: Name:   
 

 

DocuSign Envelope ID: 5B7D6B64-37D5-4529-9822-266641D9D1C9



National Microbiology Framework    Schedule 7 - Ordering Procedure, Award Criteria and Order Form 

 Version 1.0 Page 2 of  12 

Name and address for 
notices: 

New England Biolabs UK Limited 
75-77 Knowl Piece 
Hitchin, Hertfordshire 
SG4 0TY 
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6. Assignment of Intellectual Property Rights in 

deliverables, materials and outputs of the 
Services 

   

 
7. Inclusion of a Change Control Process    

 
8. Authority step-in rights    

 
9. Guarantee    

 
10. Termination for convenience     

 
11. Pre-Acquisition Questionnaire     

 
12. Time of the essence (Goods)     

 
13. Time of the essence (Services)     

 
14. Specific time periods for inspection     

 15. Specific time periods for rights and remedies 
under Clause 3.6 of Schedule 2 of Appendix 
A 

2     

 
16. Right to terminate following a specified 

number of material breaches 
    

 
17. Expert Determination     

 
18. Consigned Goods     

 19. Improving visibility of Sub-contract 
opportunities available to Small and 
Medium Size Enterprises and Voluntary, 
Community and Social Enterprises 

    

 
20. Management Charges and Information     

 
21. COVID-19 related enhanced business 

continuity provisions 
    

 
22. Buffer stock requirements    

 
23. Modern slavery   

The additional Order Specific Key Provisions set out at Annex A (Order 
Specific Key Provisions) to this Order Form shall also apply to this Contract.   

 (only applicable if this 
box is checked) 
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3rd floor clinical sciences building, 
Manchester royal infirmary, 
Oxford road, 
M13 9WL 
 
2.2.2 The Supplier shall ensure that all products are labelled with product description, part number, 
volume, batch number, storage requirements and barcode.  
 
2.2.3 All planned deliveries shall be pre-advised by the Supplier to the Authority’s primary delivery contact 
stated below (individually or collectively be known as the “Delivery Contact”) at least 48 hours prior to 
attendance:  
 
2.2.4 Primary delivery contacts:  
 
Colindale 

 
 
Porton Down 

 
 
Birmingham 

 
 
Manchester 

 
 
 
2.2.5 The Supplier shall provide the following data when notifying the Delivery Contact:  
• Supplier name;  
• Authority’s Order Number;  
• Item reference, Supplier’s part code, description and quantity;  
• Item / pallet / carton reference for multi-pallet / carton shipments; and  
• Any special instructions originally entered for Authority’s Order (e.g. project).  
 
2.2.6 The Delivery Contact will confirm:  
• Booking reference number;  
• Delivery address.  
 
2.2.7 Delivery of the Goods shall be considered to have occurred when the Delivery Contact or other 
authorised representative of the Authority at the Authority’s nominated location has agreed that the 
delivery has been carried out to the supplier’s specification and has signed the delivery note to confirm 
acceptance.  
• The Supplier shall inform the Authority of any requests, made directly to the Supplier, by the Delivery 
Locations, to vary the delivery and the Authority will approve or reject such requests .  
• The Parties reserve the right to modify the above process, by written agreement of both Parties, as 
necessary during the Term of this Contract 
 
2.2.8 The Supplier shall carry out delivery and installation within the ordinary working hours at the delivery 
location on the date specified. 
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