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1. INTRODUCTION
1.1
The Driver and Vehicle Licensing Agency (DVLA) is an Executive Agency of the Department for Transport (DfT). Our goal is to get the right drivers and vehicles taxed and on the road as simply, safely and efficiently for the public as possible.

1.2
We are responsible for maintaining over 47 million driver records, over 39 million vehicle records and collecting over £6 billion in Vehicle Excise Duty (VED).

1.3
We are also responsible for: 
· Recording driver endorsements, disqualifications and medical conditions;
· Issuing driving licences;

· Issuing vehicle registration certificates to vehicle keepers;
· Taking enforcement action against vehicle tax evaders;
· Registering and issuing tachograph cards;
· Selling DVLA personalised registrations;
· Helping the police and intelligence authorities deal with crime;
· Reduce VED that has not been collected because of non-compliance to no more than 1%; and

· Providing anonymised data to those who have the right to use the service.

1.4
The Authority also:

· Provides extensive electronic service channels to its Authorities, drawing on public sector best practice to make such transactions easier and more secure;

· Seeks out opportunities to work in partnership with industry representatives; and

· Contributes to the government’s Sustainable Development (SD) agenda by reducing carbon emissions, energy use and waste.
1.5
Further information about DVLA’s main objectives, activities and culture can be found in DVLA’s Strategic Plan 2017 – 2020 at https://www.gov.uk/government/publications/dvla-strategic-plan-2017-to-2020
1.6
The Secretary of State for Transport acting through (the “DVLA” or “the Authority”) is seeking to award contract(s) to provide services to assist the Authority in establishing a fleet of pool cars.
1.7
This specification sets out the intended scope of the Services to be provided by the Supplier and to provide a description of what each service entails.

2. OBJECTIVE AND SCOPE OF THE CONTRACT
2.1 Background to the Requirement

2.1.1
DVLA wishes to invite selected suppliers on the CCS framework RM3710 - Vehicle Lease and Fleet Management and provide them the opportunity to tender to become a single provider for the provision of DVLA’s fleet. These vehicles are to be new, not pre owned. 
2.2. Contract Duration
2.2.1
The contract will be formed of an initial 2 year period followed by an optional 1 year extension period. Therefore, the contract duration will be constructed as follows: 

· Initial period                       September 2019 to September 2021
· Optional extension            September 2021 to September 2022
2.2.2
Any decision on an extension will be communicated to the awarded supplier in line with the Terms and Conditions of the Framework Agreement.

3. ANTICIPATED PROCUREMENT TIMETABLE
	DATE
	ACTIVITY

	2nd April 2019
	Release of the ITQ to all potential tenderers

	16th April 2019
	Clarification period closes (“Tender Clarifications Deadline”)

	23rd April 2019
	Deadline for the publication of responses to Tender Clarification questions

	30th April 2019
	Deadline for submission of Tenders to Government Procurement Service (“Tender Submission Deadline”)

	Week Commencing 1st & 2nd May 2019
	Evaluation Period

	15th May2019
	Contract Award

	30th September 2019   
	Delivery of Vehicles


3.1
The contract should be compliant with the General Data Protection Regulation and agree with all the applicable requirements of the EU.
4. MANDATORY REQUIREMENTS
4.1
DVLA wishes to lease 9 ultra-low emission vehicles, 2 manual transmission vehicles, 2 small electric vans and 1 diesel van as per the following table:

	Car
	Quantity

	BMWi3 120Ah
	3

	 
	

	Toyota Prius Plug in 1.8 VVT-I Business Edition Plus 5dr. 1 with a boot liner to protect the car and assets in transport
	6

	 
	

	Nissan ENV200 Combi
	2

	 
	

	One medium sized Euro six van, example vehicles below:

1. Toyota Proace

2. Ford Transit

3. VW Transporter

4. Vauxhall Vivaro

5. Peugeot expert

6. Renault Traffic
	1

	 
	

	Honda Civic 1.6 I-DTEC SR Diesel Manual
	2

	 
	


4.2
For the purposes of this procurement, the annual mileage per vehicle is based on 30,000 miles per annum. However, the actual usage of the vehicles may vary considerably and will generally be lower than 30,000 miles.
4.3
Each vehicle must be fitted with a telematics system. The telematics system must be fitted and installed in all vehicles by the supplier prior to delivery.  This will need to be hard wired into the vehicles. DVLA would like to use the C-Track system or equivalent.  
4.4
Delivery of all 14 vehicles must be made by the end of September 2019 to a specified location in South Wales. The exact date to be agreed once the contract has been awarded.   
4.5
During the contract term, the lease vehicles must include a full warranty with maintenance covering the undertaking of all repairs, servicing and labour costs (including tyres and exhausts) and breakdown cover. The vehicles will be taxed as Crown Exempt so the Vehicle Registration Certificate (V5C) will need to be registered either as DVLA, C/O the provider or solely in DVLA’s registered address.
4.6
All vehicles shall include/ensure as minimum:

· Cruise Control
· Manual/Automatic Transmission (as per mandatory requirements)
· Air conditioning

· Deadlocks
· Radio 

· Driver and Passenger front and side airbags

· Anti-locking Braking System
· Drivers and Passenger seats must have lumbar support and adjustment

· Immobiliser and alarm
· emission standard 
· Sat Navigation built in with the ability to be updated remotely

· Heated windscreen

· USB Charging point

· Seats with movable positions

· Reversing aid (sensor or camera)
· For electric vehicles a Type 2 cable to enable charging

4.7
Customer Service must include, as a minimum:

· 24 hour emergency helpdesk

· Issue management and resolution for all fleet vehicles

· Management and tracking of all fault resolution

· 24/7, 365 day managed breakdown support and recovery
5. SPECIFYING GOODS AND/OR SERVICES
5.1
The response document included at Part B documents the Agency’s requirements and should form part of your tender bid.

5.2
Suppliers should, in their tender response, detail how each requirement would be met by your proposed solution.

 5.3
Suppliers are requested to confirm their understanding and acceptance of the requirements that are not scored and to fully respond to those that are scored.

5.4
Proposals that cannot meet ALL mandatory requirements will be eliminated

6. CLARIFICATIONS
6.1
Should potential Suppliers wish to clarify any aspect of this tender exercise they are requested to do so by 16th April 2019.   Please note that all questions and answers provided will be circulated to all recipients of the tender documentation. 

7. DELIVERY AND ACCEPTANCE

7.1
DVLA may carry out a final inspection of each vehicle to ensure they are fit for purpose. Any work found not to be completed as specified or to the required standard shall be rectified at no extra immediately at no extra cost to Authority.
8. CONTRACT MANAGEMENT

8.1
DVLA’s Contract Manager will be responsible for monitoring the performance of this agreement.  This will be provided to the supplier on or shortly after the award of the contract. 
8.2
The Supplier will be required to:

· Provide DVLA with an Organisation Chart, showing all departments, responsibilies and reporting lines relevant to the contract.
· Nominate a dedicated Account Manager within the company, and a suitably qualified deputy to act in their absence, as a single point of contact for DVLA’s Contract Manager.
· Be proactive in monitoring its performance against the agreement and immediately report to DVLA Contract Manager any areas where it is having or may have difficulties in fulfilling the terms of the agreement. Performance of the Supplier will be measured against the Service Levels and Key Performance Indicators. 
· Provide management information to DVLA; the content and format which is to be agreed between the two parties.  As a minimum, this is to include but not limited to:
· A summary of all faults by month
· Detail of vehicle down-time from fault notification to vehicle rectification.

· Authority stock reports

· Details of delays caused by third parties (i.e. goods and/or service providers)
· Vehicle Registration Mark 

· Completion of Service/Break-Fix
· Contract Review Meetings (CRMs) will be held and may focus on such items as the following areas (list not exhaustive);

· Contract performance against agreed KPIs/SLAs.

· Sustainability performance
· Complaints received & resolved

· Actual vs budgeted costs

· Potential future developments and Continuous Improvement opportunities.
8.3
These meetings may be held via tele-conference or face to face as deemed appropriate.
9. RISK MANAGEMENT AND COMPLAINTS RESOLUTION
9.1
Risk Registers and Complaints Log
9.1.1
Creation, maintenance and management of the Risk Registers and Complaints log are the responsibility of the DVLA Contract Manager.  These are reviewed at the Contract Review Meetings with the Supplier.  

9.2
Contract Dispute Management

9.2.1
In the first instance, disagreements between DVLA and the Supplier will be managed through the appointed Contract Managers.  A formal Dispute is triggered through email correspondence between the two parties. 
9.2.2
For reporting purposes, working hours should be classed as daily, 08:00 to 19:00 inclusive. 
10. PAYMENT PROCESS
10.1
The Authority will require the Supplier to send invoices for payment direct to DfT Shared Service Arvato (address shown below).  The Authority contract managers will provide the Supplier with purchase order numbers in advance which must be quoted on all invoices sent to Shared Services.

10.2
The Authority will require the Supplier to copy invoices to the Authority’s Contract management team for monitoring and management purposes. These arrangements will be agreed post award of contract.

10.3
Invoices should be addressed to:

DfT Shared Service Arvato

Purchase to Pay

5 Sandringham Park 

Swansea Vale

Swansea

SA7 0EA

10.4
This current invoice procedure may be subject to change should a new finance system be implemented. The Supplier will be notified in advance of any changes. The Supplier is assured that any changes will be aimed at improving the DVLA’s “prompt payment” policy.

10.5
DfT is committed to removing barriers to SME participation in its contracts, and would like to also actively encourage its larger suppliers to make their sub-contacts accessible to smaller companies and implement SME-friendly policies in their supply-chains (see our website for further information). 

10.6
To help us measure the volume of business we do with SMEs, our Form of Tender document asks about the size of your own organisation and those in your supply chain. 

10.7
If you tell us you are likely to sub-contract to SMEs, and are awarded this contract, we will send you a short questionnaire asking for further information. This data will help us contribute towards Government targets on the use of SMEs. We may also publish success stories and examples of good practice on our website.

11. RECOMMENDED STRUCTURE FOR PROPOSALS
11.1
Suppliers should note that evaluations will be made on their response to the ITT. The response should provide the proposed solution and supporting services to satisfy this requirement, and will indicate the extent to which the solution is compliant with the requirements.  In addition, the response should contain essential background information on the supplier and their products, in order to allow the Agency to assess the supplier’s capability of successfully implementing the proposed solution.

11.2
The proposal must contain a full response to the Statement of Requirements and must address each mandatory and desirable requirement and confirm whether or not it will be met.  Proposals that cannot meet ALL mandatory requirements will not proceed to final evaluation. 
12.
EVALUATION CRITERIA
12.1
Overview of the Evaluation Process

12.1.1
Paragraphs 12.2 - 12.7 below set out and explain the procedure, stages and process by which Tenders will be assessed.  The evaluation procedure is divided into two key stages, Selection and Award.

12.2
Selection Stage 

12.2.1
DVLA will assess responses to the Mandatory and Discretionary Grounds for Exclusion, Economic and Financial Standing and Technical and Professional Ability in accordance with paragraph 12.4 below (Selection Stage). 

12.2.2
Tenders that do not meet the criteria at the Selection Stage may be disqualified from further consideration in this procurement and will not be evaluated at the Award Stage.

12.3
Selection Stage – Grounds for Exclusion

12.3.1
In certain circumstances DVLA is required by law to preclude Tenderers from participating in this Procurement.  If a Tenderer cannot answer ‘Yes’ to every statement in the Grounds for Mandatory Exclusion (Standard Selection Questionnaire - Part 2 Exclusion Grounds) it is very likely the Tender will be rejected and disqualified from further participation in this procurement.

12.3.2
DVLA is entitled to preclude a Tenderer from further participation in this procurement if any of the statements in response the Grounds for Discretionary Exclusion apply. 

12.3.3
If a Tenderer cannot answer ‘Yes’ to every statement in the Response Guidance Document it is possible that the Tender will be rejected and disqualified from further participation in this procurement. If any of the statements do apply, the Tenderer should set out the full facts of the relevant incident and any remedial actions taken. The information provided will be taken into account by DVLA in considering whether or not the Tender will be permitted to proceed any further in this procurement.

12.4
Selection of Tenders for the Award Stage 

12.4.1
Following evaluation of Tenders at this Selection Stage, those Tenderers whose Tenders have been excluded will not proceed to the Award Stage.

12.4.2
Any Tenderer disqualified at Selection Stage will be notified in writing.

12.5
Award Stage 

12.5.1
The Award Stage will comprise of FOUR elements:

· An evaluation of mandatory requirements (if applicable). These will be assessed on a pass/fail basis. Tenders that fail any of the mandatory requirements will be disqualified from further consideration; 
· An evaluation of the quality of the bid representing 40% of the overall scoring; 
· An evaluation of the prices tendered representing 60% of the overall scoring; and
· A potential physical assessment of the winning bidder’s vehicle/s (if applicable).
12.6
Quality Factors


12.6.1
Selection will be based on the evaluation criteria encompassing the most economically advantageous tender, which demonstrates a high degree of overall value for money, competence, credibility and ability to deliver.

12.6.2
This tender will be evaluated using a balance of quality and cost using a 40% quality and 60% price basis.

12.7 
Quality Factors Scoring Methodology

12.7.1
The Quality Factors will be assessed against the criteria specified in Part B ‘Response Guidance’ using the following methodology.
	Points  Awarded

	Description


	3
	The Tenderer demonstrates fully that they can meet the requirement as detailed in the Specification


	2
	Minor concerns/issues that the requirement can be met



	1
	Major concerns/issues that the requirement can be met



	0
	Does not meet the requirement, not addressed or no evidence provided



12.7.2
CO2 emissions for each vehicle should be listed in Appendix I – Financial Model.
12.8
Financial / Price Factors Scoring Methodology
12.8.1
The following criteria shall be applied to the Goods and/or Services set out in the Suppliers' compliant tenders submitted through the Further Competition Procedure:
	Criteria Number
	Criteria - ranked in order of importance
	Percentage Weightings (or rank order of importance where applicable) - to be set by the Contracting Body conducting the direct award

	1
	Price (All expected Costs including servicing costs, and any associated fees, should be included in the Total Costs quoted within the Finance Model (Appendix I).   
	60%


12.8.2 
Total Contract Price

The lowest priced tender will receive a full score of 60% and will be calculated by the following method:

12.8.3
A Percentage Scoring Methodology will be used to evaluate all proposals for this requirement.  This methodology is based on the following principles:
Firstly, the lowest tendered price will be awarded the maximum score available. Each subsequent bid will be baselined to this score and will be awarded a percentage of the maximum score available. The calculation used is as follows:


Lowest Tendered Price


x
Maximum Score Available (60%)
Tender Price Submitted per Supplier
12.9 
Physical examination of successful bidders’ vehicle/s

12.9.1
On completion of the quality and financial evaluations, there may be a requisite for DVLA to physically examine the highest scoring Supplier’s recommended vehicle/s to ensure compliance with requirements.
13.
ARRANGEMENT FOR END OF CONTRACT 

13.1
The supplier is expected to work with DVLA to ensure a smooth transition of services to a new Supplier.  All exit costs will be borne by the Supplier. No additional exit charges other than those specified shall be charged to the Authority.  All exit costs shall be evidenced to the Authority upon request.
13.2
The Supplier will be responsible for collecting the Vehicles from DVLA’s premises. 
14. 
SERVICE LEVELS
	Service Levels
	Service Credit for each Service Period (% of Total Annual Cost)



	Service Level Performance Criterion
	Key Indicator
	Service Level Performance Measure
	Service Level Threshold
	

	Accurate and timely billing of Authority 


	Accuracy / Timelines


	at least 98% at all times


	All invoices right first time, provided with supporting data and received at the agreed times

	0.5% Service Credit gained for each percentage under the specified Service Level Performance Measure

	Accurate Monthly Management Information
	Availability


	at least 98% at all times


	By the 10th of each month (data for the previous month)
	0.5% Service Credit gained for each percentage under the specified Service Level Performance Measure

	Complaints Handling


	Availability / Timelines


	At least 98% at all times


	All Authority Complaints to be acknowledged within one (1) Working Day of receipt and resolved to the Authority’s satisfaction within ten (10) working days
	0.5% Service Credit gained for each percentage under the specified Service Level Performance Measure

	Provision of specific Goods and/or Services


	Quality


	Per vehicle

	No more than 3 occurrences of the same fault in any rolling 12 month period
	2% Service Credit gained for each percentage under the specified Service Level Performance Measure

	Timely provision  of the Services 24 hours per day, 7 days per week, 52 weeks per year
	Services Availability


	Per vehicle

	a) no more than 24 hours off the road for scheduled service/MOT
b) Any break/fix issues assessed/diagnosed within 48 hours of report 

c) no more than 2 full calendar days off the road for break/fix resolution
	2% Service Credit gained for each percentage under the specified Service Level Performance Measure




	Formula: 98% (Service Level Performance Measure) – 75% (actual Service Level performance)  


	=
	23% of the Call Off Contract Charges payable to the Authority as Service Credits to be deducted from the next Valid Invoice payable by the Authority


15. OTHER REQUIREMENTS
15.1
Removable Media (Mandatory)

15.1.1
Tenderers should note that removable media is not permitted in the delivery of this Contract.  Where there is a requirement for Supplier’s Staff to take data off site in electronic format, the DVLA will consider if it is appropriate to supply an encrypted hard drive.

15.2
Security Clearance (Mandatory)

· Level 1 

15.2.1
Tenders are required to acknowledge in their tender response that any Suppliers’ Staff that will have access to the DVLA site for meetings and similar (but have no access to the DVLA systems), must be supervised at all times by DVLA staff.

15.3
Information Supply Chain (Mandatory)

15.3.1
Tenderers are required to confirm how any DVLA Data will be securely managed at each stage of the Information Supply Chain.  This applies to both Suppliers and Sub-Contractors.  Retention schedules will need to be defined and agreed prior to award of contract.

15.4
Processing of Government Data

15.4.1
This contract will require the successful tenderer to process Government data on DVLA’s behalf. The successful tenderer will be required to complete a Statement of Assurance Questionnaire, included at Part C - Appendix A during the Standstill Period, to satisfy DVLA that its data will be appropriately protected.

15.4.2
The purpose of the Questionnaire is to assess the maturity of policies, systems and controls associated with the handling of our data. The Questionnaire was developed for use throughout the Government supply chain and is based on ISO 27001 criteria and aligned to the HMG Security Policy Framework.

15.4.3
Tenderers are required to confirm their understanding and acceptance of the requirement to complete and return the Questionnaire during the Standstill Period.

15.4.4
The completed Questionnaire will be assessed by our Information Assurance Group and DVLA will work with the successful tenderer to address any information aspects requiring improvement.

15.4.5
The HMG Security Policy Framework requires Departments to conduct an annual compliance review of third party suppliers. The Questionnaire will therefore need to be completed annually throughout the term of the contract in order to assess ongoing compliance. 

15.4.6
DVLA may also audit suppliers to validate the responses and evidence provided in the Questionnaire.

15.5
Processing Personal Data (Mandatory)

15.5.1
Please note that the successful tenderer as part of the contract agrees to comply with all applicable requirements of the Data Protection legislation (including the General Data Protection Regulation ((EU) 2016/679), the Law Enforcement Directive (Directive (EU) 2016/680), and all applicable Law about the processing of personal data and privacy).

15.6
Schedule of Processing, Personal Data and Data 

15.6.1
a) The processing of personal data has been identified as part of this requirement. The Appendix B – IAG Standard Clauses Document provides the written instructions to be followed when processing data relating to this contract.  

15.7
Off-shoring of Government Data 

15.7.1
Government policy is that data it holds should be protected appropriately regardless of location. 

15.7.2
Offshoring is defined as “Any arrangement where the performance of any part of the services or a solution under a contract may occur outside the UK for domestic (UK) consumption.” 

15.7.3
When offshoring is described, the focus is typically on the physical location where data is hosted (such as where are the data centres located). Whilst physical location of data is a critical part of the offshoring question, it is important to understand how and where data might be logically accessed. Administrators or technical support staff may be located anywhere in the world, with logical access to data.

15.7.4
Tenderers must indicate in their tender response whether any DVLA data supplied as part of the contract, would be offshored. If so, tenderers must confirm the location(s) including the location of any business continuity, disaster recovery and technical support staff.

15.7.5
All Central Government Departments and Agencies are required to seek approval for any proposed offshoring activity, which ensures that information held offshore is appropriately managed and that pan-government risks are identified, tracked and managed, where appropriate. 

15.7.6
In the event that the successful tenderer proposes to offshore any DVLA Data as part of the contract, they would be required to provide details about the processing to be carried out offshore, the privacy risks and the security controls in place to protect the data. If the intention is to store the information in a cloud environment outside the UK, the successful tenderer will also need to confirm the extent to which the environment complies with the cloud security principles. This information would be used to submit the offshoring proposal for approval. 

15.7.7
Any request to offshore must receive clearance prior to the commencement of any data processing activity.

15.8
Data Sharing

15.8.1
DVLA’s Contract Owner will work with the successful tenderer to implement any information sharing or data sharing procedures and associated DVLA requirements that may be needed to deliver this contract.  

15.8.2
Information or data sharing procedures will need to be formally assessed and approved by DVLA through the Agency’s Data Sharing Clearance Process.  The Supplier will submit any requirements for information / data sharing via the Contract Owner to the DVLA who will consider the changes through this Data Sharing Clearance process.  

15.8.3
Any proposals shall be considered and if approved an implementation plan will be formally offered to and accepted by both the DVLA and the Supplier before commencement. This approvals process is designed to assess and identify additional measures and safeguards that may be required to protect data to those already stated in this Statement of Requirement document.

15.9
Sustainability

15.9.1
DVLA’s Environmental Policy is attached at Part C - Appendix C which must be observed during the tender process and contract term.  All bids must be compliant with the Government Buying Standards.  These can be found at https://www.gov.uk/government/publications/sustainable-procurement-the-gbs-for-transport-vehicles/government-buying-standards-for-transport-2017. 

15.10
Health and Safety

15.10.1
DVLA’s Health and Safety Policy (INF119) is attached at Part C - Appendix D which must be observed during the tender process and contract term together with the following:
The Supplier/supplier should:          
· Have an appointed competent person responsible for Health and Safety, details to be made available, on request, to DVLA;
· Have emergency arrangements and plans for their goods/product/service, and observe DVLA’s arrangements whilst on site, or through the course of the business, or contract;

· Have adequate first aid provision in place where Supplier staff are based on DVLA premises;
· Have an accident reporting and recording process for all near miss, accidents/incidents, or violent and aggressive behaviours. Supplier staff should immediately report any incident that occurs on DVLA premises to the DVLA’s Health and Safety Team;
· Communicate with DVLA on any health and safety matter or issue in relation to the contract/product/supply of goods or service, notifying DVLA of any Health and Safety hazard which may arise in connection with the supply of goods, products or services;
· Indemnify DVLA  where failure of the company’s product/service, acts or omissions, with regards to health and safety, results in an economic penalty, time delay, issue, accident/incident or claim against DVLA;
· Have suitable and sufficient insurance cover for all business/products/services supplied/that are provided to DVLA;
· Have documented, suitable and sufficient, risk assessments and method statements, covering all significant activities and deliveries of products, goods and services. Copies to be made available to DVLA on request;
· Provide suitable and sufficient health and safety training, information and instruction for all its employees/contractors/subcontractor. Records to be made available to DVLA on request;
· Liaise with the DVLA Estates Management Service Provider and DVLA Security/Estates Management Group to manage access to all DVLA premises/buildings, and ensure communication with them for all access to site/premises;
· Comply with all vehicle and driver legal requirements and DVLA policies whilst driving on DVLA premises or conducting business for DVLA;
· Carry out regular maintenance/servicing of all equipment/vehicles/products/services, used/supplied for the purpose of the contract, and record details. 

15.11
Diversity and Inclusion

15.11.1
DVLA’s business is UK wide and our Authority base represents all sections of our society. We aim to be representative of modern Britain and the needs of a diverse society.
15.12
Business Continuity

15.12.1
Suppliers shall have robust Business Continuity and Disaster Recovery Plans which align to a code of practice such as ISO 22301.  Suppliers shall supply the contents of these plans to the Authority.
15.12.2
The successful Supplier will test their business continuity arrangements no less than once per annum and should inform the Authority when such tests or exercises are scheduled.  Outcomes of these tests or exercises must be made available to the Agency in writing upon request.
15.12.3
The Supplier shall notify DVLA in writing within twenty-four (24) hours of any activation of the business continuity plan, in relation to the services provided to DVLA.
15.13
Procurement Fraud

15.13.1
Please see DVLA’s Procurement Counter Fraud Statement at Part C - Appendix E to the specification.   
16. 
POINTS OF CONTACT
	Commercial Contact


	Name
	XXXXXX redacted under FOIA section 40



	
	Tel


	XXXXXX redacted under FOIA section 40



	
	e-mail


	XXXXXX redacted under FOIA section 40



	Travel Team Manager Estates Management Group
	Name
	XXXXXX redacted under FOIA section 40



	
	Tel


	XXXXXX redacted under FOIA section 40



	
	e-mail


	XXXXXX redacted under FOIA section 40




16.1
All queries/ questions should be sent to the Commercial contact.
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