Signposting

Advice Agencies and Charities 

	Organisation and Brief Details
	Contact Details

	Action for blind people – part of the RNIB Group
A national charity providing practical help and support to blind and partially sighted people of all ages.

17 Action teams in locations throughout England.
	0303 123 9999

http://www.actionforblindpeople.org.uk


	Advice UK

Charity supporting community organisations that give free advice to members of the public – Can search by postcode to find advice organisations in your area. Also provides list of advice organisations for different issues.
	http://www.adviceuk.org.uk/ 

	Age UK

Provides services for people over 50 in the UK.
	Tel: 0800 169 6565 

www.ageuk.org.uk 



	Citizens Advice Bureau

Free advice in all matters.
	· 03000 231 231 (admin line only, no advice available on this number)
· 0345 404 0506 (Consumer advice)
· Use ‘Find Local CAB’ on website:

               www.adviceguide.org.uk 

Scotland: http://www.cas.org.uk/
NI: http://www.citizensadvice.co.uk/

	Disability Law Service

Run by and for disabled people DLS is a registered national charity that provides high quality information and advice to disabled and deaf people.
	Tel: 020 7791 9800

www.dls.org.uk
NO LONGER HAS FUNDING TO DEAL WITH HOUSING MATTERS

	Find your local council
	gov.uk/find-your-local-council

	Find your local MP
	findyourmp.parliament.uk

	Gov.uk

To find government services and information (replacing Directgov)
	www.gov.uk/browse/housing


	Home Heat Helpline

Advises people worried about paying their energy bills and keeping warm during the winter. It also gives advice to low-income households in urgent need of heating help.
	Tel: 0800 33 66 99

Free to call, 9am – 5.30pm Mon to Fri.

www.homeheathelpline.org.uk

	Independent Age

Chartiy for people over state retirement age. Offers advice and befriending.
	Tel: 0800 319 6789

Lines open Mon – Fri 10am – 4pm

E: charity@independentage.org

	Leasehold Advisory Service (LEASE)

Free legal advice to leaseholders and landlords.
	Tel: 020 7832 2500 (leasehold advice)

020 7832 2525 (park homes advice)

www.lease-advice.org 

	Mencap

Works in partnership with people with a learning disability.
	Tel: 0808 808 1111

E: help@mencap.org.uk
http://www.mencap.org.uk/


	Mind

Mental health charity for people in England &Wales.
	Tel: 0300 123 3393
E: contact@mind.org.uk
www.mind.org.uk

	POhWER

Charity providing information, advice and advocacy to people who experience disability, vulnerability, distress and social exclusion. One of the largest providers of advocacy services in the UK.
	Tel: 0300 456 2370
E: pohwer@pohwer.net
To find out about what services we provide in your area visit: www.pohwer.net/in-your-area/where-you-live/index

	Refuge

Provides emergency accommodation for women and children when they are most in need.
	Tel: 020 7395 7700

E: info@refuge.org.uk
http://refuge.org.uk/

	RNIB (Royal National Institute of Blind People)

Supporting blind and partially sighted people.
	Tel: 0303 123 9999

E: helpline@rnib.org.uk
http://www.rnib.org.uk/Pages/Home.aspx

	The Royal British Legion

We provide practical care, advice and support to serving members of the Armed Forces, veterans of all ages and their families.
	Tel: 020 3207 2100

http://www.britishlegion.org.uk/

	Samaritans

Provides confidential emotional support.
	116 123 (free phone)

E: jo@samaritans.org
http://www.samaritans.org/

	Scope

A UK disability charity that supports disabled people and their families in England and Wales.
	Tel: 0808 800 3333

E: response@scope.org.uk
http://www.scope.org.uk/


	Shelter
Free advice to tenants.


	Tel: 0808 800 4444 (Free calls from UK landlines and main mobile networks).

W: http://england.shelter.org.uk/get_advice
Or to find local advice services:

http://england.shelter.org.uk/get_advice/advice_services_directory

	Soldiers, Sailors, Airmen and Families Association (SSAFA)

Charity that supports ex service personnel.


	Tel: 0845 130 0975

www.ssafa.org.uk


	Support Line

Confidential emotional support in the UK for men, women, children and young adults.
	Tel: 01708 765200

E: info@supportline.org.uk
http://www.supportline.org.uk/


	Victim Support

National charity giving free and confidential help to victims of crime, witnesses, their family, friends and anyone else affected across England and Wales.
	Tel: 0845 30 30 900


http://www.victimsupport.org.uk/


	Write to Them

Find details of your local councillor, MP, MEP etc.
	www.writetothem.com


Legal Advice

	Bar Pro Bono Unit

A charity which helps to find pro bono (free) legal assistance from volunteer barristers.
	http://barprobono.org.uk/


	BPP Legal Advice

Clinic facilitates the provision of one-off legal advice by students under the supervision of qualified staff in London, Leeds and Manchester.
	www.bpp.com


	Civil Legal Advice

Get free and confidential legal advice in England and Wales if you’re eligible for legal aid.
	Tel: 0345 345 4 345 (Mon to Fri 9am to 8pm. Sat 9am to 12:30pm).

 https://www.gov.uk/civil-legal-advice


	Equality Advisory Support Service

New support service to replace the EHRC helpline. Statutory remit to promote, monitor and protect human rights and equality.
	Tel: 0800 444 205

	Find Legal Advice

Search for a legal adviser or family mediator with a legal aid contract in England and Wales.
	http://find-legal-advice.justice.gov.uk/


	First-Tier Tribunal (Property Chamber)
The Property Chamber deals with a wide range of applications, appeals and references relating to disputes over property and land.
It brings together Rent Assessment Committees, Leasehold Valuation Tribunals, Residential Property Tribunals, Rent Tribunals
	5 Regional Offices
London: 0207 446 7700

Northern: 0845 100 2614

Midlands: 0845 100 2615

Eastern: 0845 100 2616

Southern: 0845 100 2617

www.justice.gov.uk

	Gov.uk - Find a legal adviser or family mediator

Search for a legal adviser or family mediator with a legal aid contract in England and Wales
	http://find-legal-advice.justice.gov.uk/


	LawWorks

Provides free legal advice to those who cannot afford to pay for it and who are unable to access legal aid. Can also help with mediation. LawWorks staff are not lawyers and cannot give legal advice over the telephone.
	http://www.lawworks.org.uk/


	Law Centres Network
Complete list of law centres.
	Tel: 020 3637 1330
www.lawcentres.org.uk


	Law Society

Find a solicitor and advice
	http://www.lawsociety.org.uk/find-a-solicitor/
http://www.lawsociety.org.uk/for-the-public/ (Guides to common legal issues available).

	Mary Ward Legal Centre

Free advice to people who live and work in London. Specialist legal advice services in debt, employment, housing and welfare benefits for those on low incomes. Also runs free advice clinics with volunteer lawyers on other matters including small claims, tax, consumer and contract law.
	http://www.marywardlegal.org.uk/ 
Tel: 020 7831 7079


Other organisations

	Association of Retirement Housing Managers (ARHM)

For information on the code of practice for retirement housing.
	http://www.arhm.org/

	Association of Residential Letting Agents (ARLA)

A professional membership and regulatory body for letting agents and letting agencies in the UK.
	Tel: 0844 387 0555

www.arla.co.uk


	The Association of Residential Managing Agents (ARMA)

Focuses on matters relating to the block management of residential property. Produces guidance materials for leaseholders.

	Tel: 020 7978 2607

E: info@arma.org.uk
www.arma.org.uk


	ARMA-Q

Self-regulatory regime for residential managing agents from May 2013. Seeks to improve the lives of leaseholders by setting high standards of service amongst ARMA members.
	As above

	Care Quality Commission

Regulates, inspects and reviews all adult social care services in England.
	Tel: 03000 616161

www.cqc.org.uk/


	Charity Commission

The regulator for charities in England and Wales
	http://www.charitycommission.gov.uk/


	Confederation of Co-operative Housing (CCH)

UK organisation for housing co-operatives, tenant-controlled housing organisations and regional federations of housing co-ops.
	Tel: 0151 726 2228

E: info@cch.coop
www.cch.coop


	Consumer Focus Futures
Work taken over by CAB
Statutory consumer champion for England, Wales, Scotland and NI and the right to investigate any consumer complaint if they are of wider interest.
	Tel: 020 7799 7900

E: contact@consumerfocus.org.uk
http://www.consumerfocus.org.uk/


	Department for Communities and Local Government
	Tel: 030 3444 0000

E: contactus@communities.gsi.gov.uk
https://www.gov.uk/government/organisations/department-for-communities-and-local-government

	The Dispute Service

Deals with disputes over deposits in the private rented sector.


	Tel: 0845 345 4345 (this number is for Civil Legal Advice)
T: 01844 262 891
www.thedisputeservice.co.uk


	Environmental Health

Refer to local authority (council) EH for matters of repairs, noise, infestation and in some cases anti-social behaviour.


	Try your local phone book.

	First Stop

Provides independent information and advice on care and housing for older people.
	Tel: 0800 377 70 70

http://www.firststopcareadvice.org.uk/

	First-tier Tribunal (Social Entitlement Chamber) - Social Security and Child Support Tribunal

Decisions about Bedroom Tax have been referred to the SCCS by the LGO.


	http://www.justice.gov.uk/tribunals/sscs 


England - 0300 123 1142

	Health and Safety Executive

HSE is the national independent watchdog for work-related health, safety and illness.
	Tel: 0151 951 4000 (Head Office number)

Gas safety helpline: 0800 300 363

www.hse.gov.uk

	Homes and Communities Agency

The national housing and regeneration agency for England, which funds RSLs.


	Tel: 0300 1234 500

www.homesandcommunities.co.uk


	Information Commissioner’s Office

Independent authority to protect personal info and promote access to official info. DPA & FOI issues.


	Tel: 0303 123 1113

www.ico.gov.uk


	National Debtline

Helpline that provides free confidential and independent advice on how to deal with debt problems.


	Tel: 0808 808 4000

www.nationaldebtline.co.uk


	Office of the Independent Adjudicator (OIA)

For students of higher education.


	Tel: 01189 599 813 (Mon to Fri 9am to 5pm)

www.oiahe.org.uk


	OFWAT
Regulator of the water sector in England and Wales
	0121 644 7500 

mailbox@ofwat.gsi.gov.uk 

http://www.ofwat.gov.uk/


	Royal Institute of Chartered Surveyors

Can offer free advice on boundary disputes.
	Tel: 0870 333 1600

E: contactrics@rics.org
http://www.rics.org/uk/

	Tenants and Residents Organisations of England  (TAROE)

National tenant representative organisation - unites tenants’ and residents’ groups from the regulated housing sector across England.
	Tel: 01928 798120

E: runcornoffice@taroe.org
http://www.taroe.org/

	Tenancy Deposit Schemes

Government-backed scheme to register and protect deposits, administered by one of three places. Applies to assured shorthold tenancies that started/were renewed on or after 6 April 2007. Shelter’s website also has detailed guide.
	Deposit Protection Service: 0844 4727 000
http://www.depositprotection.com/
My Deposits: 0844 980 0290

http://www.mydeposits.co.uk/
Tenancy Deposit Scheme: 0845 226 7837
http://www.tds.gb.com/

	Tenant Participation Advisory Service (TPAS)

Works to promote tenant empowerment and involvement. Informing tenants how to challenge, influence and control their housing services
	Tel: 0161 868 3500

www.tpas.org.uk


	Parking on Private Land Appeals (POPLA) 

Resolves Parking Charge Notice (PCN) disputes for motorists penalised for parking on private land, provided the enforcement contractor is a registered member. 
	www.popla.org.uk 

Tel: 0845 204 7700

Email: enquiries@popla.org.uk 

	Trading Standards

Where you can Find the nearest Trading Standards office to your post code, for advice
	http://www.tradingstandards.gov.uk/advice/index.cfm


Other Ombudsman

	Organisation and Brief Details
	Contact Details

	British and Irish Ombudsman Association (BIOA)

For information on Ombudsmen and other complaint handling bodies.
	Tel: 020 8894 9272

secretary@ombudsmanassociation.org
www.bioa.org.uk

	Financial Ombudsman Service

Complaints about banks, insurance and pension providers, Building Societies and others.
	· 0800 023 4567 (free from landline)

· 0300 123 9123 (free for mobile phone users who pay monthly charge for calls to numbers starting 01 or 02).

complaint.info@financial-ombudsman.org.uk
www.financial-ombudsman.org.uk

	The Legal Ombudsman

Has official powers to resolve complaints about services provided by lawyers. It is a free service.
	Tel: 0300 555 0333 (calls cost the same as a normal 01 or 02 landline number, even from a mobile phone).

enquiries@legalombudsman.org.uk
www.legalombudsman.org.uk

	Local Government Ombudsman

Complaints about local authorities, councils.
	Tel: 0300 061 0614

        0845 602 1983 

Can also text ‘call back’ to 0762 481 1595 www.lgo.org.uk

	Northern Ireland Ombudsman

Government departments and public bodies in Northern Ireland.
	Tel: 0800 343 424

ombudsman@ni-ombudsman.org.uk
www.ni-ombudsman.org.uk

	Office of the Ombudsman (Ireland)

Investigates complaints about the administrative actions of Government Departments, the Health Service Executive, local authorities and An Post. 
	Tel: +353-1-639 5600 (Mon to Fri 9:15 to 5:30. Fri 9:15 to 5:15).

ombudsman@ombudsman.gov.ie
www.ombudsman.gov.ie

	Ombudsman Services: Energy
Complaints about energy companies. Must make complaint to relevant company first.
	Tel: 0330 440 1624 

http://www.ombudsman-services.org/energy.html 


	Ombudsman Services: Property (OSP)
Complaints about surveying firms, surveyors, estate agents and residential managing agents.
	Tel: 0330 440 1634 or 01925 530 270

www.ombudsman-services.org/property.html


	Ombudsman Services

Provides independent dispute resolution for communications, energy, property and copyright licensing sectors.
	www.ombudsman-services.org
Communications   0330 440 1614

Energy                   0330 440 1624

Property                 0330 440 1634

	The Property Ombudsman (PO)
Complaints about estate agents. Letting agents may be members.
	Tel: 01722 333 306

www.tpos.co.uk
admin@tpos.co.uk



	The Property Redress Scheme (PRS)

Considers complaints about Property Agents that carry out Estate, Lettings and Property Management Work which have joined its scheme (organisations must be a member of one of three consumer redress scheme; this service, the PO or OSP).
	Tel: 0333 321 9418

Email: info@theprs.co.uk

www.theprs.co.uk

	Public Services Ombudsman for Wales

Complaints about Registered Social Landlords and local authorities in Wales.
	Tel: 0845 601 0987

www.ombudsman-wales.org.uk


	Scottish Public Services Ombudsman (SPSO)

For individuals making complaints about organisations providing public services in Scotland.


	Tel: 0800 377 7330

www.spso.org.uk



Landlord Advice

	Almshouse Association                                    Supports trustee bodies with advice and information.
	www.almshouses.org

	Chartered Institute of Housing (CIH)             Provides housing advice, info and guidance to housing professionals, including a guide on ‘How to learn from complaints.’
	Tel: 024 7685 1700

E: customer.services@cih.org
http://www.cih.org/
Info on designated persons: www.cih.org/designatedpersonfaqs

	Gov.uk
	https://www.gov.uk/browse/housing/landlords

	Housing Quality Network (HQN)                      Housing advice. Information on housing issues and delivering services. Complaints tool kit available.
	Tel: 0845 4747 004

E: hqn@hqnetwork.co.uk
http://www.hqnetwork.org.uk/index.php

	Landlord Expert                                                     National landlord association providing support and assistance – free to join.
	http://www.landlordexpert.co.uk

	National Federation of ALMOs                             Trade body representing 54 ALMOs. Provides advice and training.
	Tel: 0845 4747 008

E: almos@hqnetwork.co.uk
http://www.almos.org.uk/

	National Federation of Tenant Management Organisations (NFTMO)                                   Represents tenant management co-ops, estate management boards and other forms of tenant management organisations in England. Aims to facilitate networking and support for TMOs in England.
	Tel: 01704 227053 

E: contact@nftmo.com
http://www.nftmo.com/


	National Housing Federation                           Supports the work of housing associations, offers guidance and national training programme.
	Tel: 020 7067 1010

E: info@housing.org.uk
http://www.housing.org.uk/default.aspx

	Social Landlords Crime and Nuisance Group (SLCNG)                                                                           A member-led organisation supporting those involved in tackling anti-social behaviour throughout the UK. Shares best practice and influences national policy.
	Tel : 024 7647 2725

E: haron@slcng.org.uk
http://www.slcng.org.uk/index.php

	Tenant Participation Advisory Service (TPAS)

Aims to provide landlords with information and resources about tenant participation, ensuring that best practice in tenant empowerment is shared and disseminated
	Tel: 0161 868 3500

www.tpas.org.uk



