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1. [bookmark: _Toc497230610][bookmark: _Toc87884507]Introduction



1.1 [bookmark: _Toc32419830][bookmark: _Toc32419921][bookmark: _Toc32420012]This Statement of Requirement ("SOR") sets out the roles and responsibilities of the Supplier to deliver the Products (which shall mean all the Specialist office furniture products listed within Appendix D – Pricing Schedule) and the Services set out within this SOR and the Framework Agreement. Words and phrases used in this SOR have the meaning given them in the Call-Off Contract unless otherwise defined or the context otherwise requires.



2. Background



2.1 The Department for Work and Pensions (“DWP”, “the Department” or “the Authority”) is the UK’s biggest public service department and is responsible for welfare, pensions and child maintenance policy. The Department is responsible for administering the State Pension and a range of working age, disability and ill health benefits to around 20 million claimants. The Secretary of State for Work and Pensions is Thérèse Coffey (MP).

2.2 The Department operates on a scale that is almost unrivalled anywhere in        Europe, and most people in Great Britain will come into contact with the DWP at some point in their lives.

2.3  DWP has four operational organisations:

· Work & Health: administers Jobseekers Allowance and decides which claimants receive Employment and Support Allowance. Is responsible for assessment and payment of Universal Credit. 

· Retirement Services: pays Basic State Pension and Pension credit



· Disability and Decision Making: provides financial support to disabled people and their carers

· Child Maintenance Group: provides the statutory Child Support Schemes, operating as the Child Support Agency and the Child Maintenance Service. 



2.4 [bookmark: _Toc87884509] Department for Works & Pensions Estate



Figure 1: DWP Stats (prior to Covid-19)



[bookmark: _Toc87884508][image: ]



2.5 [bookmark: _Toc87884510]The DWP delivers its services through a vast Estate, operating over 800 properties nationally. This includes job centres, assessment centres, corporate centres and service centres. The DWP Estate is geographically dispersed and has a large footprint on UK high streets as it requires a local presence. The Estate is 100% leasehold and is spread across 1.4 million square metres (sqm).   

2.6 [bookmark: _Toc32419835][bookmark: _Toc33099669][bookmark: _Toc87884511]The DWP Estate is intrinsically linked to the way the DWP operates. The DWP Estate is fundamental in supporting the organisation to deliver its services to the public.



3. DWP Supply Chain Integrator



3.1 DWP operates an 'Estates Target Operating Model' (ETOM) whereby a large proportion of the Estates Management is out-sourced to an independent third party organisation ('the Supply Chain Integrator').





[bookmark: _Toc87884512][image: ]



3.2 [bookmark: _Toc87884513]DWP has engaged and authorised the Integrator under the role of the "Supply Chain Integrator" to perform certain estate related duties and obligations:

3.3 The role of the current Supply Chain Integrator is currently being tendered. It is anticipated the newly appointed Integrator will be performing the following tasks with effect from April 2022:

3.4 System provision and integration: across supply chain systems, the Integrator shall support operational and strategic DWP Estates management by providing the required IT system, application hosting, implementation, training support and security for the management of the services. 

3.5 Helpdesk and work order management: The Integrator shall provide a helpdesk facility, which shall be the single point of contact for all DWP end-users in relation to all workplace, property and FM related service requests. This shall include the end-to-end management of planned, condition based, reactive, statutory, periodic or billable ad hoc works, maintenance projects including scheduling and any other work orders relating to the occupation of property. To facilitate this, the Integrator shall be responsible for maintaining a master asset register and master PPM schedule (together the Asset Management Services). The Integrator shall manage the asset change request process providing a holistic view and intelligence across the DWP Estate and DWP Estates supply chain. 

3.6 Data, analytics and MI reporting: The Integrator shall provide a comprehensive and flexible reporting solution to cover the functional, operational and strategic aspects of managing DWP’s estate and its supply chain.

3.7 [bookmark: _Toc33099670]Finance & cost management: The Integrator shall provide the Authority with management information, including cost and financial reporting, through the integration, aggregation and verification (cost audit automation and cross sectional data checks) of the Authority supply chain data.



4. [bookmark: _Toc87884514]Integrator’ System & Helpdesk 



4.1 [bookmark: _Toc87884515]The Integrator provides a telephone based "Helpdesk" for DWP’s Employees, DWP’s Supply Chain Members, (including the Supplier), and other nominated Third Parties to call for the purpose of notifying a fault, potential issues requiring attention or request the provision of new or replacement equipment (including furniture).

4.2 [bookmark: _Toc87884516]The Helpdesk is available 24 hours per day every day of the year to support DWP’s core business hours between 0745 until 2000 Monday to Friday and 0845 to 1700 Saturday.

4.3 [bookmark: _Toc87884517]All Specialist Furniture orders made by DWP will be converted into a “Work Order”.

4.4 [bookmark: _Toc87884518]The Furniture Supplier is required to arrange delivery of new furniture within the delivery timelines outlined in Paragraph 12.3 with end user

4.5 [bookmark: _Toc87884519]The Helpdesk will facilitate communication between the Supplier and the appropriate DWP Supply Chain member to ensure the Supplier is able to deliver products across the DWP Estate.

4.6 The Helpdesk is accessed by a single UK-based landline number to be provided to the Supplier during the contract Mobilisation Period following Call-Off Contract Award.



5. DWP Specialist Furniture Supplier 



5.1 The Specialist Furniture Supplier will be expected to work with Integrator and other Supply Chain members such as office fit-out Suppliers and project professionals to co-ordinate furniture installation.

5.2 Once the Specialist Furniture Supplier is appointed, it is expected that they work together with Integrator throughout the duration of the Call-Off contract to achieve a high level of service delivery. The Specialist Furniture Supplier is expected to attend monthly tripartite contract management meetings whereby DWP and Integrator will meet with the Supplier to review contract performance and agree ways of working moving forward to address any issues that may arise over the course of the Call-Off contract.



6 [bookmark: _Toc87884520]Mobilisation Period



6.1  During the Mobilisation Period, the Specialist Furniture Supplier shall work closely with the Authority’s Supply Chain Integrator; and the Authority, to address, but not limited to, the following Mobilisation actions:

(i) Receive full training on Integrator /Authority’s system;

(ii) Testing of the ordering process and systems prior to accepting orders from the Authority;

(iii) Attend regular meetings with the Authority and Integrator to monitor and track progress;

(iv) Include any catalogue updates identified by either the Authority, the Furniture Supplier or Integrator; 

(v) Supply Integrator/ Authority with the relevant details to ensure the Supplier can be set up on all systems required for processing payment information;

(vi) Support Integrator/ Authority in the training of Helpdesk staff on new processes developed during the Mobilisation Period; and

(vii) Support Integrator and the Authority in developing a Communications Plan for issue to the Authority’s end users.



7. [bookmark: _Toc87884521]Work Place Adjustment Team



3 [bookmark: _Toc87884373][bookmark: _Toc87884522]

4 [bookmark: _Toc87884374][bookmark: _Toc87884523]

5 [bookmark: _Toc87884375][bookmark: _Toc87884524]

6 [bookmark: _Toc87884376][bookmark: _Toc87884525]

7 [bookmark: _Toc87884377][bookmark: _Toc87884526]

7.1 [bookmark: _Toc87884527] The Workplace Adjustments Team (DWPWAT) provide support services to DWP Staff with health conditions and disabilities to contribute to the organisation’s business as effectively as possible.  removing barriers and enabling individuals to achieve their potential via the delivery of high quality expert advice, challenge and support.

7.2 [bookmark: _Toc87884528] DWPWAT provides help and advice about workplace adjustments and help to arrange the implementation of physical workplace adjustments for disabled employees. DWP WAT will only take on the case:

· [bookmark: _Toc87884529]When it is likely that the employee will be covered by the Equality Act, or;

· [bookmark: _Toc87884530]Where the employee’s health condition has a long-term and considerable adverse effect on their ability to do their job, or;

· [bookmark: _Toc87884531]Where Occupational Health have recommended a workstation assessment is necessary.



8 Product and Services Overview



8.1 [bookmark: _Toc87884532]  One of the main solutions to workplace adjustments is to carry out an ergonomic assessment which may lead to the provision of specialist furniture. The Supplier shall provide the Authority with a total ergonomic solution service, from initial ergonomic assessment through to the supply and installation, set up of specialist ergonomic products and ongoing after-care service (the "Service").

8.2 [bookmark: _Toc87884533] This Service shall be provided to the Authority’s employees who have been identified as having a significant musculoskeletal condition. 

8.3 [bookmark: _Toc87884534]  An assessment shall be used to identify the most suitable practical solutions and interventions that help to reduce the impact on the Authority’s employees musculoskeletal condition, enabling individuals to work as comfortably and productively as possible. 

8.4 [bookmark: _Toc87884535]The authority does not guarantee any volumes for the duration for this call off contract and is nonexclusive. 



9 Ergonomic Assessment Service



9.1 [bookmark: _Toc87884536] Following a request from the Authority and/or their appointed authorised representative for a specialist EFA needs, the Supplier will be required to work flexibly by visiting the employee at their place of work or home, or in exceptional circumstances subject to agreement by authority deliver a virtual assessment by review of their current workstation furniture set-up and posture against the issues raised in the referral.

9.2 [bookmark: _Toc87884537] The Supplier shall book the ergonomic assessment directly with the individual who requires the assessment.

9.3 [bookmark: _Toc87884538]  At the time of the assessment, where no requirements for additional/replacement furniture are identified the assessor will:

9.3.1 [bookmark: _Toc87884539]Make any appropriate adjustments to the current furniture set up if required to support the individual;

9.3.2 [bookmark: _Toc87884540]Provide general advice/guidance for maintaining good posture while working;

9.3.3 [bookmark: _Toc87884541]Advise the employee and their manager that no further adjustments are required; and 

9.3.4 [bookmark: _Toc87884542]Provide an assessment report to reflect the assessment and issue to the DWP WAT.

9.4 [bookmark: _Toc87884543]  Where additional/replacement furniture is required the assessor will:

9.4.1 [bookmark: _Toc87884544]Identify and recommend suitable furniture that is either available from the standard furniture contract or specialist catalogue; or where not available from the core catalogues provide details of recommended item (s) and advise the employee and their line manager of any recommendations and product suitability. 

9.4.2 [bookmark: _Toc87884545]Supplier will confirm the products suitability within a two-week trial period, where the product is deemed not fit for purpose the supplier shall review.

9.4.3 [bookmark: _Toc87884546]Provide an assessment report with details of the recommended products, product availability and costs.

9.5 [bookmark: _Toc87884547] The Supplier may on occasion be required to work in partnership with Authority’s occupational health provider to undertake an assessment where the employee presents with complex medical conditions.

9.6 [bookmark: _Toc87884548] The Supplier shall have in place throughout the term of the Call-Off Contract processes and procedures that demonstrate to the Authority appropriate checks are in place to ensure all ergonomic products are prescribed to the appropriate level of specification to fully meet the requirements without the convenience and unnecessary additional costs for products that are over specified. 

9.7 [bookmark: _Toc87884549] The Authority and/or their appointed authorised representative shall, from time to time, arrange for an independent assessment to be undertaken by way of an audit to ensure products are not being over specified to meet the requirements of the Authority. Where an independent audit report states a product has been over specified, the Authority shall receive from the Supplier a full refund of the cost of the over specified product which shall remain the property of the Authority.

9.8 [bookmark: _Toc87884550]Where an ergonomic assessment leads to a recommendation to provide the Authority with furniture products that are considered by the Authority to be part of the standard product range, the most cost effective solution must be found. If products are available in the standard office furniture catalogue the Supplier shall not be required to supply the product under this Call-Off Contract unless instructed to do so. The Ergonomic Assessor will still follow up on workstation review regardless of where the reasonable adjustment/furniture has been purchased. 



10   Catalogue Ordering Process



10.1 Within the first 20 Working Days of the Call-Off Contract commencement, the Supplier shall provide a fully comprehensive product electronic catalogue covering the full range of Products included in the Authority's furniture specification in Appendix D – Pricing Schedule. The catalogue is to be provided in PDF format, or other suitable electronic format to be agreed with the Authority.

10.2 The Supplier may be asked to provide a middleware solution that shall enable the Suppliers e-catalogue to interface with the Integrators Computer Aided Facilities Management (CAFM) system for the purposes of raising and tracking orders at no cost to the authority. 

10.3 The Authority reserves the right to request the Supplier to update the catalogue at any time at no additional cost to the Authority to include additional information such as guidance on how to order from the catalogue and any new products that may be added or removed throughout the duration of this Call-Off Contract.

10.4 Orders shall be placed to the Supplier via the Integrator’s Computer Aided Facilities Management (CAFM) system; Integrator’s System.

10.5 Following the Authority’s placement of an Order, the Supplier must provide back to the Authority an order acknowledgement via Integrator’s system within the time period as stated in the Authority’s Performance Management System (PMS), outlined in Call Off Schedule 14 and Appendix G – Performance Management System.

10.6 A failure by the Supplier to acknowledge an Order within the time period set out in the Authority’s Performance Management System (PMS) will result in the accrual of Service Credits, and the Authority may cancel the Order, or refuse to take delivery of the Order if attempted, without incurring any liability to any direct or consequential costs to the Supplier.

10.7 The Supplier acknowledges and agrees that for all Products the Authority may, amend or terminate an Order by written notice (including e-mail, letter or via the on-line ordering portal) at any time prior to the despatch of the Goods unless agreed otherwise in writing.



11 Non-catalogue Products 



Specialist equipment required that is not in the catalogue or standard contract.

      

11.1 The Supplier shall provide the Authority with quotations for Products that are not part of the existing product range.

11.2 Quotations shall be provided in a written format to be agreed with the Authority and provided within 5 Working Days from date of request. All requests for quotations should be issued from an authorised Authority representative.

11.3 If requested by the Authority, the Supplier shall make available samples free of charge for assessment prior to acceptance. Where the Authority accepts an alternative item, the Supplier shall provide a product specification for use by the Authority.

11.4 Unless expressly permitted by the Authority, no non-catalogue products shall be ordered until the new product specification and price has been agreed by the Authority. 

11.5 If required and where identified by the Authority, new products shall be included in the Authority catalogue within 5 Working Days of approval of the product specification and product pricing, or within a time period specified by the Authority following formal approval.

11.6 During the term of the Call Off Contract, the Supplier shall actively monitor the trends associated with the products and volumes being ordered. The Supplier shall work with DWP and provide regular reviews (on a quarterly basis as a minimum) of this data in order to seek improvements in working practices leading to increased efficiency and a reduction of delivery lead times. 

11.7 Where the Authority accepts an alternative item, the Supplier shall provide an updated product specification for use by the Authority. Unless expressly permitted by the Authority no alternative products will be subject to price increases from the original product. Where price reductions occur in relation to an alternative product the Supplier agrees to pass the savings in full to the Authority. New products are to be included in the Authority catalogue within 5 Working Days, or within a time period specified by the Authority following formal approval.



12.  Product Standards, Availability and Warranty



12.1 [bookmark: _Toc87884551]The Supplier shall ensure that all materials are suitable for their intended use and shall conform to the latest relevant British and European standards, mandatory government buying standards (with consideration given to best practice Standards), codes of practice and current UK statutory regulations.

12.2 In accordance with clause 2.28 of Schedule 2 General Specification the Supplier shall provide the Authority with the following product guarantee periods. For the purposes of this Call-Off Contract the term Warranty and Guarantee shall have the same meaning.



		Product

		Guarantee / Warranty Period



		Workstation Specialist User Chair

		5 years



		Foot Rests

		1 Year 



		Desk Platform 

		1 Year 



		Leg Rests

		1 Year









12.3 [bookmark: _Toc87884552]Product availability – From commencement of the Call Off Contract the Supplier shall supply and deliver all products (which are listed in the applicable pricing schedule) to the nominated Authority site within a maximum of 15 Working days from date of order with the day on which the order is approved being regarded as day 1. For non-catalogue items the Supplier shall supply and deliver products within a maximum of 25 working days.



13 End of Life Disposal 



13.1  The Supplier shall offer a waste management service to uplift furniture and wherever possible the Supplier will repair and refurbish the product for re-use, independently or via a Third Party.

13.2 Where a Good is unsuitable for refurbishment, the Supplier shall ensure the Good is recycled or disposed of in an environmentally friendly manner. 

13.3  The Supplier shall provide the Buyer with appropriate evidence that the Good has been disposed of in accordance with the requirements of the duty of care for waste as set out in the Waste Duty of Care Code of Practice 2018, or its successor. 

13.4 Waste materials deposited into landfill sites shall be in accordance with the Environment Agency Landfill Directive. 

13.5  The Supplier shall work with the Buyer to offer a waste management service at little or no cost to the Buyer. 

13.6  Where the Supplier stipulates a cost for the waste management service, the Buyer shall be provided with a breakdown of all Supplier costs. The Supplier shall detail mitigating action taken to reduce costs for the Buyer.



14  Implementation Plan



14.1 [bookmark: _Toc87884553]In accordance with Framework Schedule 6 of the Call Off Contract - Order Form of the Call-Off Contract and Call Off schedule 13, the Supplier shall submit the draft Implementation Plan to the Authority at the same time of submitting their tender.   The final version of the Implementation Plan is to be updated and resubmitted for approval by the Authority within 20 Working Days from the Call Off Contract Commencement Date.



14.2 [bookmark: _Toc87884554]The Implementation plan shall provide the Authority with details on:

(i) [bookmark: _Toc87884555]Manufacturing and stock holding locations specific to the specialist Goods and Services to be supplied under this Call Off Contract;

(ii) [bookmark: _Toc87884556]Ordering Procedure including order acknowledgements and tracking of the ergonomic assessment; production of assessment reports and sourcing of the products, delivery, installation, trials, removal and disposal of packaging, updating of the Authority's furniture asset register;

(iii) [bookmark: _Toc87884557]Procedures on how a suitably skilled Supplier representative shall set up equipment and review the supplied equipment during a 2-week trial period   

14.3 [bookmark: _Toc87884558]Procedures on how a suitably skilled Supplier representative prepares a remedial plan should the Authority report the Product is unsuitable during and/or after the trial period;

14.4 [bookmark: _Toc87884559]Management of the availability of specialist furniture products; 

14.5 [bookmark: _Toc87884560]Cancellation and alteration procedures to orders post initial order acknowledgement;

14.6 [bookmark: _Toc87884561]Management information reports specific to the Service;



15  Payment Systems



15.1 Suppliers must be prepared to use electronic purchase to pay (P2P) routes, including Catalogue and e-Invoicing.  Suppliers must be prepared to work with DWP to set up and test all electronic P2P routes.  This may involve creating technical ordering and invoice files, including working with our ERP system service suppliers and systems.



16 Account / Contract Management



16.1 [bookmark: _Toc87884562]Each Party shall appoint and retain an account manager representative who shall be the primary point of contact for the other Party in relation to matters arising from this Call Off Contract. 

16.2 [bookmark: _Toc87884563]Should the account manager be replaced, the Party replacing the account manager shall promptly inform the other Party in writing of the name and contact details for the new account manager. Any account manager appointed shall be of sufficient seniority and experience to be able to make decisions on the day to day operation of the Call Off Contract. 

16.3 [bookmark: _Toc87884564]The Supplier confirms and agrees that it will be expected to work closely and cooperate fully with Authority’s account manager.

16.4 [bookmark: _Toc87884565]The Supplier’s account management team will be the point of contact for the Authority, and will be responsible for providing pre-sales and after sales support.

16.5 [bookmark: _Toc87884566]The Supplier shall communicate with the Authority providing them with relevant, and timely information from initial contact through to the delivery and installation of Goods and Services, and shall provide a positive Authority experience to all Authority’s.

16.6 [bookmark: _Toc87884567]The Supplier will ensure the seamless co-ordination of processes including but not limited to; Ergonomic Furniture Assessments, query resolution, ordering process, product supply, logistics, installation, returns, trials, issue and Complaints resolution, product support and re-installation as required.

16.7 [bookmark: _Toc87884568]The Supplier shall establish and maintain a documented and clearly defined process, including an escalation process, to record, manage, and resolve complaints raised by the Authority. 

16.8 [bookmark: _Toc87884569]Each Party shall ensure that its representatives (to include, without limitation, its Account Manager) shall attend review meetings on a regular basis to review the performance of the Supplier under this Call Off Contract.

16.9 [bookmark: _Toc87884570][bookmark: _Toc87884571]Each Party shall ensure that those attending such meetings have the authority to make decisions regarding the day to day operation of the Call Off Contract. Review meetings shall take place on a monthly basis or at alternative intervals as may otherwise be agreed in writing between the Parties. 

16.10 One week prior to each review meeting (or at such time and frequency as may otherwise be agreed in writing between the Parties), the Supplier shall provide a written contract management report to the Authority regarding the supply of the Goods and Services. Unless otherwise agreed by the Parties in writing, such contract management report shall contain: 

(i) [bookmark: _Toc87884572]Performance Monitoring Report details of the performance of the Supplier under this Call Off Contract in accordance with the Authority performance management scheme as relevant to the Call Off Contract since the last such performance report; 

(ii) [bookmark: _Toc87884573]Complaints - details of any complaints by the Authority in relation to the supply of Goods and Services, the nature of the complaint and the way in which the Supplier has responded to such complaints since the last review meeting Contract management report; 

(iii) [bookmark: _Toc87884574][bookmark: _Toc87884575]Product specification - any information relating to deviations from the Authority’s product standards and specifications relevant to the operation of this Call Off Contract;

(iv) [bookmark: _Toc87884576]Remedial activities - a status report in relation to the implementation of any current remedial proposals and action plans; 

(v) [bookmark: _Toc87884577]Other – any such other information as reasonably requested by the Authority; and;

(vi) Management information - any management information required relating to the Call Off Contract. The Supplier shall supply the management information to the Authority in such a form as may be specified by the Authority to enable the Authority to analyse such management information in accordance with UK government policy (to include, without limitation, for the purposes of analysing public sector expenditure and planning future procurement activities). The Authority may make changes to the type of management information which the Supplier is required to supply and shall give the Supplier at least one (1) month’s written notice of any required changes.

16.11 [bookmark: _Toc87884578]The Supplier confirms and agrees that the Authority may itself provide other government departments and other members of the DWP supply chain with management information relating to the Goods and Services ordered and any payments made under this Call Off Contract. 

16.12 Supply Chain Management - The Supplier is required to actively manage Sub-Contractors to ensure that all Goods and Services received meet the requirement of the Authority. Key aspects include but are not limited to:

(i) The Supplier shall have a robust selection process for the appointment of Sub-Contractors; 

(ii) When selecting and appointing Sub-Contractors, the Supplier shall verify that the sub-Contractors are suitably skilled and qualified to deliver Goods and Services to the required standard; 

(iii) The Supplier shall manage and coordinate its Sub-Contractors and supply chain so that the Authority requirements are met throughout the duration of the Call-Off Contract, including during peaks in demand. 

(iv) Protect the Authority’s agreed contractual position, ensuring that risks are managed, and that value for money is achieved for the Call Off Contract;

(v) The Supplier shall monitor and record the performance of its Sub-Contractors, so that it accurately measures, and has visibility of, the performance of its Sub-Contractors. 

(vi) The Supplier shall establish and maintain appropriate records and information management systems to record and manage the performance of the Sub-Contractors; 

(vii) The Supplier shall identify and correct any under-performance among its Sub-Contractors and within its supply chain so that the Goods and Services provided are consistently delivered to required quality. 

(viii) Problem solving including a Dispute Resolution Procedure for when issues arise; 

(ix) Auditing and inspecting the Sub-Contractors' work, ensuring that they comply with the contractual requirements on quality, environmental, security, Health and Safety, and relevant legislative requirements; 

(x) Receiving, checking and authorising invoices for payment for additional Services; 

(xi) Monitoring Sub-Contractors' approach to rectifying defects and escalating as required to ensure effective and timely resolution of defects; 

(xii) Managing communication between the Authority and the Sub-Contractors; 

(xiii) Suppliers shall warrant that all Sub-Contractors carry adequate insurance and that they are legally and professionally compliant in all activities. Suppliers shall demonstrate unequivocally the acceptance of these issues; and 

(xiv) Take and report on steps to remove barriers for businesses of all sizes within the Suppliers supply chain to allow competition for specific Services associated with Call Off Contract, including SME’s and VCSE’s. 



17 Locations



17.1 [bookmark: _Toc87884579]The Authority has office locations throughout the United Kingdom excluding Northern Ireland. As part of the Authority Property rationalisation program the number of sites and locations will vary throughout the term of the Call Off Contract.

17.2 [bookmark: _Toc87884580][bookmark: _Toc87884581]The Authority shall provide, when required, the Supplier with updates on the Authority office locations with notifications on any new sites or sites which have been disposed of and no longer part of the Authority Property locations. Further information can be found in Annex 4.



18 Performance Management System (PMS)



18.1 The Supplier shall be measured by a set of Key Performance Indicators (KPI’s) as outlined in Call Off Schedule 14 Appendix G – Performance Management System.

18.2 The Supplier shall be measured based on the number of Service Failure Points within each month for the duration of the Call-Off Contract. Service Failure Points can be recorded as either;

(i) A Minor Performance Failure; or

(ii) A Serious Performance Failure; or

(iii) A Severe Performance Failure.

18.3 Each level of Service Failure, Minor, Serious or Severe, is attributed to a defined number of Service Credits as outlined in Appendix G – Performance Management System. The Supplier shall reimburse the Authority with the appropriate financial remedy as defined in Paragraph 18.5 and detailed in Appendix G – Performance Management System.

18.4 During Call-Off Contract Mobilisation, and in agreement with the Supplier, the Performance Management System (PMS) will be operated and measured and Service Failure Points applied, but Service Credits will not be deducted. The Authority reserved the right to implement the full Performance Management System (PMS) during Call-Off Contract Mobilisation, including the application of all Service Credits, in the agreement with the Supplier.

18.5 Following Call-Off Contract Mobilisation, the Service Credit due is calculated by taking the total number of Service Failure Points accrued over the month and applying the following Percentage Service Rebates where applicable: -

(i) 25 or more Service Failure Points = 0.5 % Service Credit on all orders placed in the month's service period

(ii) 50 or more Service Failure Points = 1.0 % Service Credit on all orders placed in the month's service period

(iii) 75 or more Service Failure Points = 2.5% Service Credit on all orders placed in the month's service period

18.6 Should the same Key Performance Indicator (KPI) fail for 3 consecutive months or more, this gives rise to Service Credits and would constitute a Material KPI failure – which triggers the Rectification Plan process.

18.7 Rectification Plan - Following failure for 3 consecutive months, the Supplier shall provide a Rectification Plan that outlines the reasons for the consecutive failures and how the Supplier plans to address these to reduce the incidents of Service Failure Points and improve delivery against the Performance Management System (PMS) as instructed in Joint Schedule 10.



19 Continuous Improvement



19.1 The Supplier agrees to work with the Authority throughout the Term of this Call-Off Contract (Call Off Schedule 3) to achieve continuous and innovative improvements to the quality and value of the Goods and Services, including the way in which the Goods and Services are sourced, supplied, ordered and packaged, to achieve the most efficient and best value for the mutual benefit of the Supplier and the Authority.

19.2 The Authority may also require the Supplier’s input and suggestions, at no additional charge, to achieve Catalogue Ordering Process best practice.

19.3 In the event that the Supplier identifies a product alternative that meets the Authority’s specification, the Supplier shall outline the benefits to the Authority. Whenever possible, these alternatives shall be readily available and delivered within the required timeframe. If requested by the Authority, the Supplier shall make available samples free of charge for assessment prior to acceptance.



[bookmark: _Toc32419837][bookmark: _Toc85118239][bookmark: _Toc87884582]


Annex 1 – Mandatory Requirements



This section details the mandatory requirements that Suppliers shall be expected to fulfil in their entirety in order to meet the service delivery requirements of this Call-Off Contract.  



1. [bookmark: _Toc85118240][bookmark: _Toc87884583]Quality & Quality Control



1.1 The Supplier shall ensure that all Goods and Services supplied under this Call-Off contract are tested to the relevant minimum technical requirements set out within Annex 2 – Call-Off Contract Standards.

1.2 The Supplier shall operate a system of quality control to ensure that all Goods and Services supplied under the Call-Off contract are fit for purpose, comply with the relevant specification, and have a finish and construction that is acceptable to the Authority.

1.3 The Supplier shall ensure that all materials are suitable for their intended use and shall conform to the latest relevant British and European Standards, mandatory Government Buying Standards (with consideration given to best practice Standards), Codes of Practice and current UK Statutory Regulations, six Months prior to the date of supply.

1.4 The Supplier shall ensure Goods supplied are easy to repair with standard, commonly available parts. Components and spare parts shall be made available by the Supplier for at least 10 years after sale to extend the Good’s lifetime through repair, as far as reasonably practicable.

1.5 Plastic parts greater than 50g shall be marked for recycling according to ISO 11469:2016 or equivalent and must not contain additions of other materials that may hinder recycling.

1.6 The Supplier shall ensure Goods supplied can be easily disassembled for recycling and reuse, in part or whole.

1.7 The Authority reserves the right to inspect the Suppliers manufacturing locations or site installations at any time during the Call-Off Contract period.



2 [bookmark: _Toc85118241][bookmark: _Toc87884584]Account Management



2.1 The Authority will decline all Goods and Services that cannot be supported with required test certification.

2.2 The Supplier shall identify and appoint a suitably qualified Supplier Account Manager and account management team to meet Call-Off Contract requirements.

2.3 The Supplier shall measure and record the performance of all of its Supplier Framework Manager and account management team throughout the duration of the Framework Contract Period.

2.4 The Supplier shall identify and correct any poor performance of its Account Manager and/or account management team to deliver an acceptable standard to Authority’s. The Supplier shall demonstrate a clear escalation and complaints resolution process with key people and roles identified.

2.5 The account management team will be the point of contact for the Authority, providing presales and after sales support.

2.6 The Supplier shall provide the Authority with relevant, and timely information upon request, from initial contact through to the Delivery and installation of Goods and Services.

2.7 The Supplier will ensure the seamless co-ordination of processes including but not limited to; query resolution, ordering process, product supply, logistics, installation, returns, issue and complaints resolution, product support and re-installation as required.

2.8 The Supplier shall establish and maintain a documented and clearly defined process, including an escalation process, to record, manage, and resolve complaints raised by the Authority.

2.9 The Supplier shall maintain regular communications with the Authority and other delivery partners working with them to ensure that all parties are kept up to date with developments.

2.10 The Supplier shall provide the Authority with product instructions and assist when necessary.



3 [bookmark: _Toc85118242][bookmark: _Toc87884585]Supply Chain Management



3.1 The Supplier shall actively manage Sub-Contractors to meet Authority requirements. Key aspects shall include but are not limited to:

3.2 A robust selection process for the appointment of Sub-Contractors;

3.3 Selection and appointment of suitably qualified Sub-Contractors to deliver Goods and Services to the required standard (as stated in Annex 2 – Call-Off Contract Standards);

3.4 Management and coordination of Sub-Contractors to meet Authority requirements for the duration of the Call-Off Contract;

3.5 Manage risk (including critical points of failure) within the supply chain, protect the contractual position and ensure value for money for the Authority under the Call-Off Contract;

3.6 Monitor, record and measure the performance of its Sub-contractors via an appropriate management system;

3.7 Identify and correct any underperformance within its supply chain to ensure Goods and Services provided are consistently delivered to required quality;

3.8 Auditing and inspecting the Sub-contractors' work, ensuring that they comply with the contractual requirements on quality, environmental, security, Health and Safety, and relevant requirements in Law;

3.9 Monitoring Sub-contractors' approach to rectifying defects and escalating as required to ensure effective and timely resolution of defects;

3.10 Warrant that all Sub-contractors carry adequate insurance and that are legally and professionally compliant in all activities. Suppliers shall demonstrate unequivocally the acceptance of these issues.



4 [bookmark: _Toc85118243][bookmark: _Toc87884586]Delivery



3.1 [bookmark: _Toc84259867][bookmark: _Toc84260446][bookmark: _Toc84261452][bookmark: _Toc84271255][bookmark: _Toc84271420][bookmark: _Toc84271518][bookmark: _Toc84271616][bookmark: _Toc84271714][bookmark: _Toc84271812][bookmark: _Toc84271910][bookmark: _Toc84272008][bookmark: _Toc84581853][bookmark: _Toc84581990][bookmark: _Toc84582089][bookmark: _Toc84582188][bookmark: _Toc84582287][bookmark: _Toc85037373][bookmark: _Toc85039005][bookmark: _Toc85039104][bookmark: _Toc85039640][bookmark: _Toc85039739][bookmark: _Toc85118244][bookmark: _Toc87884438][bookmark: _Toc87884587]

4.1 The Supplier shall deliver Goods in accordance with the Authority’s Order Form. All deliveries to the Authority’s offices must be booked in with the Integrator Helpdesk via the Integrator’s system with a minimum of 48 hours’ notice. The delivery date and time should be agreed with the Authority’s end user prior to booking via the Integrator’ System

4.2 Delivery drivers and installers are required to hold official Supplier’s company personal identify card including photo to assist the Authority or site security for authorising access on site.

4.3 Failure to provide an identity card at the point of delivery may prevent access on to site with the aborted delivery and requirement to reschedule the delivery to be rearranged at the Supplier’s own cost.

4.4  The Supplier shall provide the Authority with a method statement for delivery and ensure that goods are delivered as per the agreed Order Form. It is the Suppliers responsibility to obtain the correct delivery details, including address, delivery location (including floor) and access details. Suppliers shall ensure they the necessary delivery equipment.

4.5   Part delivery will not be acceptable, unless prior agreements have been made with the Authority.

4.6  If, after a delivery time has been agreed, the Supplier wishes to amend the delivery time, the Supplier must contact the delivery location as set out in the Order at least twenty-four (24) hours prior to the planned delivery to request authorisation to amend such delivery time. Any such authorisation shall be given at the reasonable discretion of the Authority.

4.7   The Authority reserves the right to refuse deliveries if any of the following circumstances occur: 

(i) the delivery is dangerous to unload or load (including but not limited to poor presentation of pallets or the vehicle or premises being unsuitable for safe unloading);

(ii) the goods are damaged or incomplete;

(iii) the goods show visible signs of tampering or theft;

(iv) the delivery arrives more than 4 hours before or after the agreed delivery time;

(v) the product does not have an asset tag in the format agreed with the Authority;

(vi) the goods do not conform to the requirements detailed in Annex 2 – Call-Off Contract Standards.

4.8 Call-Off Contract prices are inclusive of all Costs and expenses relating to the delivery of the Goods and Services, and the Suppliers performance of its obligations including all Costs relating to travel, subsistence and lodging of Supplier Personnel.

4.9 Should the Supplier apply additional delivery costs for items delivered or removed outside of standard working hours, the total cost must be included in a Supplier’s tender at Appendix D – Pricing Schedule and full transparency of any supplementary delivery costs detailed.

4.10 Should the Supplier apply additional delivery costs for items delivered outside Mainland UK the Supplier must ensure that the Authority is provided full transparency of any supplementary delivery costs which are agreed at the time of ordering.



5 [bookmark: _Toc85118245][bookmark: _Toc87884588]Installation



6. [bookmark: _Toc84259869][bookmark: _Toc84260448][bookmark: _Toc84261454][bookmark: _Toc84271257][bookmark: _Toc84271422][bookmark: _Toc84271520][bookmark: _Toc84271618][bookmark: _Toc84271716][bookmark: _Toc84271814][bookmark: _Toc84271912][bookmark: _Toc84272010][bookmark: _Toc84581855][bookmark: _Toc84581992][bookmark: _Toc84582091][bookmark: _Toc84582190][bookmark: _Toc84582289][bookmark: _Toc85037375][bookmark: _Toc85039007][bookmark: _Toc85039106][bookmark: _Toc85039642][bookmark: _Toc85039741][bookmark: _Toc85118246][bookmark: _Toc87884440][bookmark: _Toc87884589]

7. [bookmark: _Toc84259870][bookmark: _Toc84260449][bookmark: _Toc84261455][bookmark: _Toc84271258][bookmark: _Toc84271423][bookmark: _Toc84271521][bookmark: _Toc84271619][bookmark: _Toc84271717][bookmark: _Toc84271815][bookmark: _Toc84271913][bookmark: _Toc84272011][bookmark: _Toc84581856][bookmark: _Toc84581993][bookmark: _Toc84582092][bookmark: _Toc84582191][bookmark: _Toc84582290][bookmark: _Toc85037376][bookmark: _Toc85039008][bookmark: _Toc85039107][bookmark: _Toc85039643][bookmark: _Toc85039742][bookmark: _Toc85118247][bookmark: _Toc87884441][bookmark: _Toc87884590]

8. [bookmark: _Toc84259871][bookmark: _Toc84260450][bookmark: _Toc84261456][bookmark: _Toc84271259][bookmark: _Toc84271424][bookmark: _Toc84271522][bookmark: _Toc84271620][bookmark: _Toc84271718][bookmark: _Toc84271816][bookmark: _Toc84271914][bookmark: _Toc84272012][bookmark: _Toc84581857][bookmark: _Toc84581994][bookmark: _Toc84582093][bookmark: _Toc84582192][bookmark: _Toc84582291][bookmark: _Toc85037377][bookmark: _Toc85039009][bookmark: _Toc85039108][bookmark: _Toc85039644][bookmark: _Toc85039743][bookmark: _Toc85118248][bookmark: _Toc87884442][bookmark: _Toc87884591]

9. [bookmark: _Toc84259872][bookmark: _Toc84260451][bookmark: _Toc84261457][bookmark: _Toc84271260][bookmark: _Toc84271425][bookmark: _Toc84271523][bookmark: _Toc84271621][bookmark: _Toc84271719][bookmark: _Toc84271817][bookmark: _Toc84271915][bookmark: _Toc84272013][bookmark: _Toc84581858][bookmark: _Toc84581995][bookmark: _Toc84582094][bookmark: _Toc84582193][bookmark: _Toc84582292][bookmark: _Toc85037378][bookmark: _Toc85039010][bookmark: _Toc85039109][bookmark: _Toc85039645][bookmark: _Toc85039744][bookmark: _Toc85118249][bookmark: _Toc87884443][bookmark: _Toc87884592]
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24. [bookmark: _Toc84259887][bookmark: _Toc84260466][bookmark: _Toc84261472][bookmark: _Toc84271275][bookmark: _Toc84271440][bookmark: _Toc84271538][bookmark: _Toc84271636][bookmark: _Toc84271734][bookmark: _Toc84271832][bookmark: _Toc84271930][bookmark: _Toc84272028][bookmark: _Toc84581873][bookmark: _Toc84582010][bookmark: _Toc84582109][bookmark: _Toc84582208][bookmark: _Toc84582307][bookmark: _Toc85037393][bookmark: _Toc85039025][bookmark: _Toc85039124][bookmark: _Toc85039660][bookmark: _Toc85039759][bookmark: _Toc85118264][bookmark: _Toc87884458][bookmark: _Toc87884607]

25. [bookmark: _Toc84259888][bookmark: _Toc84260467][bookmark: _Toc84261473][bookmark: _Toc84271276][bookmark: _Toc84271441][bookmark: _Toc84271539][bookmark: _Toc84271637][bookmark: _Toc84271735][bookmark: _Toc84271833][bookmark: _Toc84271931][bookmark: _Toc84272029][bookmark: _Toc84581874][bookmark: _Toc84582011][bookmark: _Toc84582110][bookmark: _Toc84582209][bookmark: _Toc84582308][bookmark: _Toc85037394][bookmark: _Toc85039026][bookmark: _Toc85039125][bookmark: _Toc85039661][bookmark: _Toc85039760][bookmark: _Toc85118265][bookmark: _Toc87884459][bookmark: _Toc87884608]

26. [bookmark: _Toc84259889][bookmark: _Toc84260468][bookmark: _Toc84261474][bookmark: _Toc84271277][bookmark: _Toc84271442][bookmark: _Toc84271540][bookmark: _Toc84271638][bookmark: _Toc84271736][bookmark: _Toc84271834][bookmark: _Toc84271932][bookmark: _Toc84272030][bookmark: _Toc84581875][bookmark: _Toc84582012][bookmark: _Toc84582111][bookmark: _Toc84582210][bookmark: _Toc84582309][bookmark: _Toc85037395][bookmark: _Toc85039027][bookmark: _Toc85039126][bookmark: _Toc85039662][bookmark: _Toc85039761][bookmark: _Toc85118266][bookmark: _Toc87884460][bookmark: _Toc87884609]

5.1 The Supplier shall install goods in accordance with the Authority specified requirements – as detailed in the Statement of Requirements and Call-Off Order Form.

5.2 The Supplier shall provide and agree with the Authority a programme and method statement for the installation and ensure Goods and Services are delivered as per the specified requirements.

5.3   The Supplier is responsible for off-loading and porterage of goods to the Authority’s point of use. All packages must be securely marked to allow for easy identification.

5.4  The Supplier shall be responsible for the conduct of its staff attending the site. Staff attending the Authority premises must comply with any reasonable request made by the Authority. Failure to comply with these requirements may result in the exclusion of staff from the site.

5.5 The Supplier shall fully assemble all Goods as part of the installation.

5.6 The Supplier shall, where necessary, and identified by the Authority, include fixing items to either the floor, walls and/or other furniture, or any other appropriate method of fixing agreed by the Authority, in the installation of furniture at no additional cost to the Authority. The Supplier will work with the Authority to agree a solution for fixing items in place where necessary.

5.7 The Supplier is responsible for the security of its tools and equipment used to complete the installation.

5.8 The Supplier shall remove all packaging materials, and any associated waste, from the site and ensure the site is left in a clean and tidy condition upon completion.

5.9 The Supplier shall take adequate measures to protect the building and its contents and will be responsible for any damage caused by the negligence of the Supplier Personnel.

5.10 The Supplier may apply additional installation costs in line with Appendix D – Pricing Schedule for items installed / removed outside of standard working hours of 08:00-18:00 or at weekends and bank holidays, however, the Supplier must ensure that the Authority is provided full transparency of any supplementary installation costs which are agreed at the time of ordering.



6 [bookmark: _Toc85118267][bookmark: _Toc87884610]Operating Instructions: 



6.1 The Supplier shall provide operating instructions for each product supplied, and where appropriate electronic versions.

[bookmark: _Toc84259891][bookmark: _Toc84260470][bookmark: _Toc84261476][bookmark: _Toc84259892][bookmark: _Toc84260471][bookmark: _Toc84261477][bookmark: _Toc84259893][bookmark: _Toc84260472][bookmark: _Toc84261478][bookmark: _Toc84259894][bookmark: _Toc84260473][bookmark: _Toc84261479][bookmark: _Toc84259895][bookmark: _Toc84260474][bookmark: _Toc84261480][bookmark: _Toc84259896][bookmark: _Toc84260475][bookmark: _Toc84261481][bookmark: _Toc84259897][bookmark: _Toc84260476][bookmark: _Toc84261482][bookmark: _Toc84259898][bookmark: _Toc84260477][bookmark: _Toc84261483][bookmark: _Toc84259899][bookmark: _Toc84260478][bookmark: _Toc84261484][bookmark: _Toc84259900][bookmark: _Toc84260479][bookmark: _Toc84261485][bookmark: _Toc84259901][bookmark: _Toc84260480][bookmark: _Toc84261486][bookmark: _Toc84259902][bookmark: _Toc84260481][bookmark: _Toc84261487][bookmark: _Toc84259903][bookmark: _Toc84260482][bookmark: _Toc84261488][bookmark: _Toc84259904][bookmark: _Toc84260483][bookmark: _Toc84261489][bookmark: _Toc84259905][bookmark: _Toc84260484][bookmark: _Toc84261490][bookmark: _Toc84259906][bookmark: _Toc84260485][bookmark: _Toc84261491][bookmark: _Toc84259907][bookmark: _Toc84260486][bookmark: _Toc84261492][bookmark: _Toc84259908][bookmark: _Toc84260487][bookmark: _Toc84261493][bookmark: _Toc84259909][bookmark: _Toc84260488][bookmark: _Toc84261494][bookmark: _Toc84259910][bookmark: _Toc84260489][bookmark: _Toc84261495][bookmark: _Toc85118271]

7. [bookmark: _Toc87884611]Technical Support



7.1  Where required, the Supplier shall provide the Authority with a Technical Support service related to the Call-Off Contract and this shall be provided at no additional cost to the Authority.

7.2 The Technical Support service shall enable the Authority to obtain technical advice from the Supplier that shall include, but not be limited to the following;

7.2.1 Advice on any change, or impending change, in technical standards, health and safety, environmental/sustainability or other legal requirements;

7.2.2 Provision of technical information updates on changes in production technology and products;

7.2.3 The investigation of major product faults or failure and recommendations for corrective action; and

7.2.4 Rationalisation, standardisation and review of Products and stock.

7.3 The Supplier shall maintain an Authority advice line, for use by Authority. The advice line shall cover both technical and supply matters in relation to the Products being supplied.



7 [bookmark: _Toc85118272][bookmark: _Toc87884612]Delivering Social Value



8 Social Value legislation and guidance places a legal requirement on all public sector bodies to consider the additional social, economic and environmental benefits that can be realised through procurement activities.

       Further information can be found via the following links:

8.1.1 The Social Value Act

8.1.2 Procurement Reform (Scotland) Act 

8.1.3 Community-Benefits Wales 

 

9 [bookmark: _Toc85118273][bookmark: _Toc87884613]Modern Slavery and Exploitation in the Supply Chain



9.1 The role of the Authority is to ensure Suppliers with whom we do business understand the risks of modern slavery in supply chains and take appropriate action to identify and address those risks.

9.2  We require suppliers to comply with the requirements of the Supplier Code of Conduct.

9.3 The Authority has identified specific risks in the furniture sector as follows:

9.3.1 Manufacturing Industry;

9.3.2 The Sourcing of Goods for the Manufacturing Process (including plastics, steel, timber and fabrics);

9.3.3 Global Supply Chain; and expects Suppliers to address these known risks within the supply chain.



10 [bookmark: _Toc85118274][bookmark: _Toc87884614]Diverse Supply Chain



10.1 [bookmark: _Toc87884615]The Authority wants to ensure a diverse base of Suppliers and resilient supply     chains. We require the Supplier to support delivery through activities such as:

10.2 [bookmark: _Toc87884616]Enabling Accessibility through promotion of supply chain opportunities with SMEs & Social Enterprises.  We expect our Suppliers to support and build supply chain diversity through:

10.2.1 Supply chain processes that enable the participation of Micro, Small to Medium Sized Enterprises (“SMEs”) and Social Enterprises (“SEs”)

10.2.2 Cascading prompt payment throughout Supplier supply chains

10.2.3 [bookmark: _Toc85118275][bookmark: _Toc87884617]Where appropriate, the growth and development through provision of advice and support to SMEs & SEs to develop resilient local supply chains.



11 Environmental Sustainability



11.2 

11.1 The 25 Year Environment Plan sets out what the Government intends to do to improve the environment within a generation.

11.2 This is available to view here 25 Year Environmental Plan.

11.3 The Government Buying Standards for furniture require Authority’s to maximise Value for Money over the whole life of furniture.

11.4 The Authority requires Suppliers to work proactively with its supply chain to reduce the environmental impacts of the provision of Goods and Services under this Call-Off Contract.

11.5 Suppliers should ensure waste is minimised and the amount of waste sent to landfill is reduced as referenced in Section 16. Suppliers should also ensure packaging material is recyclable where possible as referenced in Paragraph 17.2.

11.6 Suppliers must ensure that all timber goods are legal and sustainable, as per the Government Timber Procurement Policy referenced in Paragraph 14.1 (below).



12 [bookmark: _Toc85118276][bookmark: _Toc87884618]Timber Requirements



13 

14 

12.1 The Supplier shall procure and ensure that all timber and wood derived goods originate from an independently verifiable legal and sustainable source in line with the Government Timber Procurement Policy which can include:

12.1.1 Independently verified legal and sustainable sources; or

12.1.2 Forest Law Enforcement, Governance and Trade (“FLEGT”); or

12.1.3 Recycled timber.  



14 

12.2 The Supplier may be required to provide evidence that timber goods meet the requirements of Paragraph 14.1 at any time. The Supplier shall retain appropriate documentation from any of the three categories below, to provide as evidence when requested:

12.2.1 Category A - Certification under a scheme recognised by the UK Government as meeting the criteria set out in the document entitled UK Government Timber Procurement Policy: Criteria for evaluating Certification Schemes (Category A evidence). The edition current on the day of the Framework Commencement Date shall apply.

12.2.2 Category B - Documentary evidence that provides assurance that the source is sustainable. This may include independent audits and declarations by the Supplier or its Subcontractors. Where Category B evidence is to be relied on, the Supplier is required to notify the Authority of the sources of all virgin Timber and wood-derived goods supplied. Source in this context means the forest or plantation where the trees were grown and all subsequent places of delivery through the supply chain prior to receipt of the Timber or wood derived product by the Authority. The Supplier shall separately identify virgin Timber and wood derived products supplied from forests and plantations that are claimed to be subject to sustainable timber production and shall submit to the Authority documentation in respect of such wood to confirm that the criteria for sustainable timber production set out in this specification have been met. If mixing is unavoidable within the supply chain, then sources can still be accepted provided that there are adequate controls in place and at least 70% (by volume or weight) is from a legal and sustainable source with the balance from a legal source.

12.2.3 FLEGT - Evidence of timber and wood derived goods being exported from a timber producing country that has signed bilateral FLEGT Voluntary Partnership Agreement (“VPA”) with European Union and which have been licenced for export by the producing country’s requirements for a FLEGT licence, where a VPA has been entered into but FLEGT licencing system is not fully operational. Equivalent evidence from a country that has not entered into a VPA which demonstrates that all of the requirements equivalent to FLEGT licenced timber has been met. 

12.3 Equivalent evidence from countries that have not entered into a VPA but which demonstrates compliance with the Definition of Legal and Sustainable (where equivalent to FLEGT-licensed can be evidence of meeting the definition of ‘sustainable’) will be acceptable (as with all Category B evidence).



13 [bookmark: _Toc85118277][bookmark: _Toc87884619]Hazardous Material



13.1 The Supplier shall avoid the use of hazardous substances including, but not limited to, substances which are radioactive, flammable, explosive, toxic, corrosive, bio hazardous, oxidisers, asphyxiates, pathogens or allergens.

13.2 On the occasions where there are no alternatives, hazardous materials must be stored, used and disposed of in accordance with the instructions of the product Control of Substances Hazardous to Health (CoSHH) Regulations and all relevant legislation and Law.

13.3 The Supplier shall ensure that all internal finishes, including solvents and paints are inert and meet best practice Standards for using low levels of Volatile Organic Compounds (“VOC”) during their manufacture.

13.4 The Supplier shall use products that contain low levels of solvents or are solvent-free, such as water-based paints, varnishes and/or glues.

13.5 [bookmark: _Toc32419839]The Supplier shall prohibit the use of lead-based paints and primers.  



14 [bookmark: _Toc85118278][bookmark: _Toc87884620]Waste Prevention and Management 



14.1 The Supplier shall take responsibility for waste management and work with   the Authority to ensure they meet external and internal targets for the reduction of waste. The Supplier shall develop sustainable ways of achieving zero waste to landfill and continuous improvements as advances in technology arise.

14.2 The Supplier shall provide information to the Authority on the methods of disposal of waste, showing clear evidence of using disposal methods which are environmentally preferable as required. The Supplier shall, wherever possible, recycle or use for energy recovery to avoid waste being sent to landfill and assure that as much of the waste as possible will be recycled.

14.3 The Supplier shall provide metrics to the Authority on a monthly basis to enable the Authority to meet its Greening Government Commitments reporting requirements. The Authority will provide exact details of the required metrics on publication of new post-2020 Greening Government Commitments reporting requirements.

14.4 The Authority may request from the Supplier details on the action taken by Supplier themselves or members of the Supplier’s Supply Chain to prevent waste to landfill including whether the products were reused via donation to charitable organisations or good causes.



15 [bookmark: _Toc85118279][bookmark: _Toc87884621]Packaging



16 

17 

18 

15.1 The Authority requires all packaging used in performing the Contract to conform to the Packaging Directive 94/62/EC and the Department for Business, Innovation and Skills Packaging (Essential Requirements) Regulations 2015 or the current packaging legislation throughout the life of the Framework.

https://www.gov.uk/government/publications/packaging-essential-requirements-regulations-guidance-notes

The Essential Requirements are, in summary:

15.1.1 Packaging volume and weight must be the minimum amount to maintain the necessary levels of safety, hygiene and acceptance for the packed product and for the Authority.

15.1.2 Packaging must be manufactured so as to permit recycling, reuse or recovery in accordance with specific requirements referenced in the Call-Off Contract.

15.1.3  Noxious or hazardous substances in packaging must be minimised in emissions, ash or leachate from incineration or landfill. 

15.2 Aggregate heavy metal limits apply to cadmium, mercury, lead and hexavalent chromium in packaging or packaging components subject to some exemptions (for glass and plastic crates/pallets). The total by weight of such metals should not exceed 100 ppm as per The Packaging (Essential Requirements) Regulations 2015.

15.3 Packaging must be sufficiently robust to ensure the goods are securely contained and protected and must consist of readily recyclable material, and/or materials taken from renewable resources, or be a multi-use system, i.e. reusable.

15.4 All packaging materials shall be easily separable by hand into recyclable parts consisting of one material (e.g. cardboard, paper, plastic, textile).

15.5 Upholstery shall be covered in polythene wrap or similar sealed packaging to provide protection from water and dirt. Additional packaging shall be used to protect vulnerable product parts e.g. timber legs.

15.6 Packaging shall be of sufficient strength to allow the Authority to place the goods in storage and under reasonable conditions maintain adequate protection over the storage period.

15.7 All packaging shall be labelled in accordance with Paragraph 17.1. Items supplied in cartons shall be marked with statutory hazard marking and handling markings.



16 [bookmark: _Toc32419840][bookmark: _Toc85118280][bookmark: _Toc87884622]Construction

 

16.1 The Supplier shall ensure that solid and veneer timber is trimmed to exclude sapwood.

16.2 [bookmark: _Toc32419841] The Supplier shall ensure that veneer and laminate surfaces are fully bonded to the substrate with an appropriate intermediate layer of equal strength.

16.3 The product design should enable the easy replacement of component parts if required.



17 [bookmark: _Toc32419842][bookmark: _Toc85118281][bookmark: _Toc87884623]Substrates 



17.1 All wood particleboard used in the construction of the items shall comply with the requirements specified in BS EN 312:2010 Particleboards Specifications Type P2 Requirements for boards for interior fitments (including furniture) for use in dry conditions.   Additionally, particleboard shall meet requirements for Class E1 formaldehyde release as specified in this standard.

17.2 Any MDF used in the construction of the goods shall comply with the Type MDF LA requirements specified in BS EN 622-5:2009 Fibreboards Specifications Part 5 Requirements for dry process boards (MDF).

17.3  Particleboard and MDF shall meet requirements for Class E1 formaldehyde release as specified in BS EN 622-1:2003 Fibreboards Specifications Part 1 General Requirements.



18 [bookmark: _Toc32419843][bookmark: _Toc85118282][bookmark: _Toc87884624]Timber Finish 



18.1 The Supplier shall ensure that solid timber is of prime quality and conditioned to a moisture content of 10% +/- 2%.

18.2 Solid timber finish shall have straight grain and, where appropriate, match veneer selected for mild figure, straight grain and uniformity of colour.



19 [bookmark: _Toc85118283][bookmark: _Toc87884625]Finish



19.1 The Supplier shall ensure that all finishing material is suitable for the base materials used and where appropriate, have good anticorrosive protection.

19.2 Finish shall be smooth, free from runs, orange peel, extraneous matter or any other imperfections.

19.3 All fixtures and fittings shall have an anti-corrosive finish.



20 [bookmark: _Toc85118284][bookmark: _Toc87884626]Performance 



20.1 [bookmark: _Toc32419844][bookmark: _Toc32419935]Product testing shall be undertaken by a UKAS accredited test house or equivalent, accredited test house and/or in-house test house to prove conformity.

20.2 [bookmark: _Toc32419845][bookmark: _Toc32419936]The Supplier shall be permitted to provide in-house testing from laboratories holding independent accreditation in accordance with ISO/IEC 17025:2017; general requirements for the competence of testing and calibration laboratories. The Suppliers unique reference number must be included in the certification document.

20.3 [bookmark: _Toc32419846][bookmark: _Toc32419937]The Supplier shall provide copies of Conformity Certificates and Test Reports for products sampled by the Authority detailed in Section 3 of Annex 5 – Product Sampling & Conformity Certificates.

20.4 [bookmark: _Toc32419847][bookmark: _Toc32419938]If requested by the Authority, the Supplier shall provide copies of Conformity Certificates and Test Reports for other products to undertake compliance checks.

20.5 [bookmark: _Toc32419848][bookmark: _Toc32419939]All copies of Conformity Certificates and Test Reports supplied to the Authority must indicate the standard to which the product has been tested.

20.6 All copies of Conformity Certificates and Test Reports supplied to the Authority must be written or translated into English as appropriate.

 

21 [bookmark: _Toc32419849][bookmark: _Toc32419940][bookmark: _Toc85118285][bookmark: _Toc87884627]Maintenance



21.1 [bookmark: _Toc32419850][bookmark: _Toc32419941]  The Supplier shall ensure accessibility to service and spares for a minimum period of 10 years at an agreed cost to the Supplier and Authority. 



22 [bookmark: _Toc32419851][bookmark: _Toc32419942][bookmark: _Toc85118286][bookmark: _Toc87884628]Warranties



22.1 [bookmark: _Toc32419852][bookmark: _Toc32419943][bookmark: _Toc32419853][bookmark: _Toc32419944]  The Authority requires a 5-year warranty on upholstered items and 1 year on accessories.

22.2 Warranty information are to be provided to the Supply Chain Integrator.

22.3 For the sake of this Call-Off Contract, warranties are considered to be the same as product guarantees.



23 [bookmark: _Toc32419854][bookmark: _Toc32419945][bookmark: _Toc85118287][bookmark: _Toc87884629]Asset Tagging



23.1 [bookmark: _Toc32419855][bookmark: _Toc32419946][bookmark: _Toc32419856][bookmark: _Toc32419947]The Supplier shall provide a bar coded asset tagging service on all Furniture it delivers onto Authority Property.

23.2 For each item of Product, the asset tag will hold the following information:

23.2.1 Unique Asset ID Number

23.2.2 Project Number

23.2.3 Product Code / Description of Asset

23.2.4 Install Date

23.2.5 Delivery Location (Building and Location Reference)

23.2.6 Supplier's Name and Telephone Number

23.2.7 Warranty Date of Expiry

23.2.8 Property of DWP

23.3 [bookmark: _Toc32419857][bookmark: _Toc32419948]On completion of the Order, the Supplier shall also complete an asset register for each site (to be supplied), keeping a copy for themselves and providing a copy to the Integrator. Should the Authority request a copy of this information within 12 months of Order completion it should be made available at no additional charge.



24 [bookmark: _Toc85118288][bookmark: _Toc87884630]HM Government Baseline Personnel Security Standard (BPSS)



24.1 The Authority requires that all Supplier staff employed, whether permanent or temporary, on the provision of Call-Off Contract services are subject to the requirements of the HM Government Baseline Personnel Security Standard. Copies of the current HM Government Baseline Personnel Security Standard can be found via the following link  Government Baseline Personnel Security Standard.

24.2 The Supplier shall provide a completed BPSS Declaration to the Authority within four (4) weeks of the Call-Off Contract commencement date.



25 [bookmark: _Toc85118289][bookmark: _Toc87884631]Data Security – OFFICIAL SENSITIVE



25.1 The Supplier shall implement and comply with industry Standards and best practice security controls as detailed here:

https://www.gov.uk/government/publications/security-policy-framework

25.2 The Supplier shall have a Cyber Essentials Scheme Basic Certificate or equivalent at the commencement date of the Call-Off Contract.  Requirements can be located at:

https://www.cyberstreetwise.com/cyberessentials/files/requirem ents.pdf 

25.3 The Supplier shall ensure that Authority information and data is secured in compliance with the Government Security Classification Policy rating of OFFICIAL-SENSITIVE. The Supplier shall ensure that the Government Security Classification Policy rating is also applied when information and data is transmitted across all applicable networks and/or in line with Authority requirements.

25.4 The Supplier shall, where required, have the capability to employ encryption to information / data which shall be sent across a network or extracted by electronic means. The Supplier shall ensure that the level of encryption complies in full with the Government Security Classification Policy rating of OFFICIAL SENSITIVE and/or in line with Authority requirements.

25.5 The Supplier shall ensure that any suspected or actual security breaches are reported to Authority representatives immediately.

25.6 The Supplier shall comply with all relevant legislation, organisational and cross Government policy and guidelines in relation to Data and asset security.



26 [bookmark: _Toc85118290][bookmark: _Toc87884632]Business Continuity & Disaster Recovery (BCDR) Plan



26.1 The Supplier shall have its own BCDR Plan (Call Off Schedule 8) to ensure that it can continue to deliver the Goods and Services, as soon as it becomes aware of a disaster event or a likely disaster event. The Supplier shall collaborate with the Authority to ensure that the BCDR Plan interface’s seamlessly in supporting the business without disruption.

26.2 The Supplier shall liaise with the Authority to ensure that appropriate communication lines are maintained.

26.3 The Suppliers BCDR Plan shall include but not be limited to: 

26.3.1 Approach to business continuity and disaster planning that addresses:

26.3.2 Loss of Sub-Contractor;

26.3.3 Emergency notification and escalation process;

26.3.4 Contact lists;

26.3.5 Staff training and awareness;

26.3.6 BCDR testing; and

26.3.7 Post implementation and review process. 

26.3.8 The Supplier shall coordinate the BCDR Plan with the Authority.

[bookmark: _Toc85118291]

27 [bookmark: _Toc87884633]Security Plan



27.1 The Supplier shall complete and return the Security Plan as outlined in Framework Schedule 6 – Order Form (Call Off Schedule 9 and DWP Security Schedule 9A) within 20 Working Days from the Call-Off Contract commencement date.



28 DWP Security Schedule and Information Security Questionnaire ISQ



28.1 DWP has legal and regulatory obligations to verify that the suppliers we work with have a reasonable standard of security in place to protect Authority data and assets.  DWP is committed to the protection of its information, assets and personnel and expects the same level of commitment from its suppliers (and sub-contractors if applicable). In order to protect the Department appropriately, DWP have recently reviewed its Security Supplier Assurance process and requirements and have made the applicable changes in line with industry good practice.



28.2 These changes include but are not limited to:

· Updated ‘Security Schedule’.

· Replacement of ‘Security Management Plans’ with the completion of the ‘Information Security Questionnaire’ as part of the tender submission.

· Compliance with the DWP’s relevant policies and standards, found at gov.uk.

· Compliance to industry good practice such as ‘ISO27001’ and ‘Cyber Essentials’. 



Full information about DWP’s security safeguards and requirements can be found in the DWP Security Schedule 9 A.




[bookmark: _Toc32419858][bookmark: _Toc85118292][bookmark: _Toc87884634]Annex 2 – Call-Off Contract Standards



This section details the Call-Off Contract standards the Supplier must comply and Suppliers shall ensure that where standards are updated or revised during the term of the framework agreement that the latest standards are complied with.



The standards include (but are not limited to) the following:



1. [bookmark: _Toc85118293][bookmark: _Toc87884635]Service Management Standards



(ii) BS EN ISO 9001:2015 “Quality Management System” standard or equivalent;

(iii) ISO 10007:2017 “Quality management systems – Guidelines for Configuration Management

(iv) The Suppliers shall ensure their Quality Control System is externally reviewed and certified by a certification body in accordance with ISO/IEC 17021:2015 Conformity assessment - requirements for bodies providing audit and certification of management systems. 

 

2. [bookmark: _Toc85118294][bookmark: _Toc87884636]Environmental Standards



(i) BS EN ISO 14001:2015 Environmental Management System standard or equivalent;

(ii) Directive 2012/19/EU on Waste Electrical and Electronic Equipment (or equivalent) and Directive 2011/65/EU on the Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment (or equivalent); 

(iii) The Supplier to ensure that the product meets mandatory technical specifications and award criteria for the Government Buying Standards for Furniture. 



3. [bookmark: _Toc85118295][bookmark: _Toc87884637]Information Security Management Standards



(i) ISO27001 Information Security Management standard or equivalent;

(ii) Cyber Essentials Scheme.



4. [bookmark: _Toc85118296][bookmark: _Toc87884638]Security Policy Framework



(i) Security Policy Framework or equivalent.



5. [bookmark: _Toc85118297][bookmark: _Toc87884639]Occupational Health and Safety Management



(i) ISO 45001 Occupational Health and Safety Management or equivalent.



6. [bookmark: _Toc85118298][bookmark: _Toc87884640]Structural Performance



(i) BS 5459–2:2000+A2:2008 - Specification for performance requirements and tests for office furniture; 

(ii) BS EN 12521:2015 - Strength and stability of furniture; 

(iii) BS EN 16139:2013 - Non-domestic furniture. Seating. Determination of stability; 

(iv) BS EN 12529 - Castors for furniture. Castors for swivel chairs; 

(v) BS EN 12528 - Castors for furniture; 

(vi) BS EN 1023-2:2000- Office Furniture. Screens

(vii) BS EN 16121:2013+A1:2017. Non-domestic storage furniture.  Requirements for safety, strength, durability and stability.

(viii) BS 4680:1996 - Specification for clothes lockers. Standard duty

(ix) BS EN 14073-2:2004. Office furniture. Storage furniture. Safety requirements

(x) BS EN 14073-3:2004 - Office furniture. Storage furniture. Test methods for the determination ‘of stability and strength of the structure’.

(xi) BS EN 527-1:2016 +A1:2019 Office furniture. Work tables. Safety, strength and durability requirements

(xii) BS EN 16139:2013 - Furniture. Strength, durability and safety. Requirements for non-domestic seating.

(xiii) BS EN 1335-2:2018 - Office Furniture. Office work chair. Safety requirements; 



7. [bookmark: _Toc85118299][bookmark: _Toc87884641]Flammability and Fire Tests



(i) BS 476 - Fire tests on building material and structures;  

(ii) BS 5852:2006- Methods of test for assessment of the ignitability of upholstered seating by smouldering and flaming ignition sources

(iii) BS EN 1021-1 - Furniture. Assessment of the ignitability of upholstered furniture. Ignition source smouldering cigarette. 

(iv) BS EN 1021-2 - Furniture. Assessment of the ignitability of upholstered furniture. Ignition source match flame equivalent.



8. [bookmark: _Toc85118300][bookmark: _Toc87884642]Dimensions and Ergonomics



(i) BS EN ISO 9241 - Ergonomic requirements for office work with visual display terminals.

(ii) BS EN 527-1 – Office Furniture. Worktables and Desks; Dimensions.

(iii) BS EN 1335-1 – Office furniture. Office work chair. Dimensions. Determination of dimensions.

(iv) BS EN ISO 9241 – Ergonomics of human-system interaction. Usability: Definitions and concepts.



9. [bookmark: _Toc85118301][bookmark: _Toc87884643]Electrical Systems / Lighting



(i) BS 6396:2008+A1:2015 - Electrical systems in office furniture and educational furniture. Specification.

(ii) BS 6261 – Method of evaluation for the application of and interaction between components in upholstered furniture; 

(iii) BS 4533 – Luminaires; 

(iv) BS EN 60598 – Luminaires.



10. [bookmark: _Toc85118302][bookmark: _Toc87884644]Finishes and Substructures



(i) BS 6261 – Method of evaluation the application of and interaction between components in upholstered furniture. 

(ii) BS EN 438-3:2016 - ‘High-pressure decorative laminates (HPL). Sheets based on thermosetting resins (usually called laminates). Classification and specifications for laminates less than 2 mm thick intended for bonding to supporting substrates’.

(iii) BS EN 438-4:2016 - ‘High-pressure decorative laminates (HPL). Sheets based on thermosetting resins (usually called laminates). Classification and specifications for compact laminates of thickness 2 mm and greater’.

(iv) BS EN 438-9:2017 - ‘High pressure decorative laminates (HPL). Sheets based on thermosetting resins (usually called laminates). Classification and specifications for alternative core laminates’. 



11. [bookmark: _Toc85118303][bookmark: _Toc87884645]Furniture and Fire Safety Regulations 1988



(i) The Furniture and Fire (Safety ) Regulations 1988 as applicable to upholstered furniture used in a domestic environment. 

(ii) The Regulatory Reform Oder 2005 that applies to all buildings, places and structures other than individual private homes. Both of these legislative requirements have standards that support them which can be obtained from the British Standards Institute. 

(iii) Home Working Furniture provided to a domestic environment is required to meet the standards as set out in the Furniture and Fire (Safety ) Regulations 1988 with commercial office furniture meeting the requirements in the  Regulatory Reform Oder 2005.


















[bookmark: _Toc85118304][bookmark: _Toc87884646]Annex 3 – Historic Volumes & Demand Management



[bookmark: _Toc87884647]1 Historic volume are for illustrative purposes only no guarantees are given that any information contained in Annex 3 represents an exact correlation to future work flows or indeed with regard to the volume or value of future orders.



[bookmark: _Toc87884648]The below tables show historical data for 19/20 and 20/21 we do not currently hold data for 2018/19.

		Year 

		Office/Home Ergonomic Assessment totals 



		April 2019

		148



		May 2019

		135



		June 2019

		148



		July 2019

		184



		August 2019

		171



		September 2019

		165



		October 2019

		238



		November 2019

		266



		December 2019

		181



		January 2020

		275



		February 2020

		242



		March 2020

		121



		April 2020

		34



		May 2020

		61



		June 2020

		437



		July 2020

		490



		August 2020

		269



		September 2020

		167



		October 2020

		213



		November 2020

		242



		December 2020

		173



		January 2021

		244



		February 2021

		212



		March 2021

		254



		April 2021

		176



		May 2021

		188



		June 2021

		176



		July 2021

		145



		August 2021

		195







Products Volumes delivered by current supplier are:

		2018

		2032



		2019

		3776



		2020

		6933



		2021

		3757












The graph below shows an indication of the percentage of types of product’s ordered:



This is for illustrative purposes only and will provide no guarantees that future workflows will reflect orders. 










5. 

6. 

[bookmark: _Toc85118311][bookmark: _Toc87884649]Annex 4 – Locations



1. [bookmark: _Toc85118312][bookmark: _Toc87884650]Introduction



1.1 The Authority has office locations throughout the England, Scotland and Wales.

1.2 The geographical scope of this Call-Off Contract excludes Authority sites in Northern Ireland, Isle of Man and Channel Islands. Unless stated otherwise, Authority sites in all other geographical areas are in scope for delivery and installation of new furniture, and any other relevant additional services requested by the Authority pursuant to the contents of this Call-Off Contract.



2. [bookmark: _Toc85118313][bookmark: _Toc87884651]DWP Office Locations



2.1 A list of the Authority’s office locations that are in scope for delivery of furniture are detailed in the attachment below:





                      



2.2 The Authority shall provide, when required, the Supplier with updates on the Authority office locations with notifications on any new sites or sites which have been disposed of and no longer form part of the Authority Property locations.




[bookmark: _Toc85118314][bookmark: _Toc87884652]Annex 5 – Product Guidance, Sampling & Conformity Certificates



1. [bookmark: _Toc85118315][bookmark: _Toc87884653]Introduction



1.1  DWP requires the successful Supplier to provide the Authority with samples of Goods (see detail of Product Samples below) for assessment against the Statement of Requirements during the mobilisation period. 



1.2 As detailed in Appendix A Statement of Requirements paragraph 9. The Samples provided must align to those products offered in a Supplier’s tender at Appendix D – Pricing Schedule. The cost of any samples (including delivery and installation if required) shall be borne by the Supplier.



1.3 The arrangements for Sampling will be discussed and agreed during the mobilisation period.  For clarity Sampling will not form part of evaluation of this Tender exercise. 

2. [bookmark: _Toc85118316][bookmark: _Toc87884654]Products for Sampling

2.1 Items to be sampled include:

· SCH001

· SCH002

· SCH004

· Desk Platform’s

· Ergonomic Footrest’s

· Ergonomic Leg rest’s



3. [bookmark: _Toc85118317][bookmark: _Toc87884655]Conformity Certificates & Test Reports

3.1 The successful Supplier will be required to provide Conformity Certificates and Test Reports for each Sample product within 30 Working Days of Contract Award.










Annex 6 – Payment System – Basware eMarketplace & Supplier Pack 



1.	DWP requires successful supplier to register with the eMarketplace solution that integrates with the Department’s P2P route, below are relevant information about the system and supplier pack information.
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Fire safety of contract seating in domestic environments in relation to the Furniture and
Furnishings (Fire) (Safety) Regulations 1988 (as amended in 1989, 1993 and 2010) (FFFSR)

Summary Guidelines

Following is the summary guidance for the contract seating industry to address the fire safety of
contract seating used in home environments. This guidance was developed in collaboration with
Trading Standards.

Full clarification statement from TSO is in Annex A

a) Legacy chairs (those marketed and supplied for contract use prior to pandemic/mass
migration to home working)

These were not originally supplied for domestic use and are therefore outside the scope of
consumer protection legislation.

Although there are no legal requirements, it is recommended that these chairs meet the
requirements of either table 1 or table 2.

b) Chairs marketed as contract use, but could have been taken home (marketed and supplied
for contract use after the start of the pandemic/mass migration to home working)

These are covered under General Product Safety Regulations (GPSR). They do not need
to comply with FFFSR regulations retrospectively.

These chairs are required to meet the requirements of either table 1 or table 2.
c) Chairs knowingly to be sold for use in domestic environment

Chairs that contain any upholstered parts are covered by the FFFSR. Mesh only chairs or
mesh* parts of chairs will be covered by the GPSR.

These chairs are required to meet the requirements of table 1.
d) Mesh only chairs or mesh parts of chairs (e.g. mesh backrests)

Mesh* is not considered to be a cover, therefore they are outside the FFFSR but will be
covered by the GPSR.

*there may be some scenarios where the mesh could be considered a cover. E.g. some form of
filling material is contained behind the mesh/comes into contact with it or the mesh is covering
some sort of solid part of the construction of the chair (rather than being a suspended back/seat).
Therefore, each chair needs to be considered on its own design.

Note: this guidance only applies to the first supply of chairs. Should a legacy or type b chair
subsequently be acquired by a trader or donated to a charity shop to be made available for
purchase by the general public they would then fall under GPSR and UK FFFSR.







What needs to be covered under the General Product Safety

Regulations

The GPSR cover all reasonably foreseeable risks with a product, including those of fire.

When using the GPSR, manufacturers and importers will need to show that their products are safe
to be placed in the market. A definition of a ‘safe product’ under GPSR can be found in Annex B..

This is achieved by carrying out a product risk assessment. Fire risks identified can then be
mitigated by carrying out a flammability test. An example of such a risk assessment is given in

Annex C at the end of this document. This risk assessment provides other control measures for fire

risks such as smoke alarms, advice on not smoking or using candles where these chairs are used

and checking the condition of electronic chargers.

Table 1: Flammability requirements for domestic use

Furniture and Furnishings Al
: upholstered
Regulations ]
seating

Cover fabric - Schedule 4 part 1
ignition source: cigarette
filling material: combustion Yes
modified foam
Cover fabric - Schedule 5 Part 1
ignition source: match flame

: Yes
equivalent
filling material: non-FR Foam
Fillings: must meet the relevant part Yes

of the domestic regulations

Labelling Example 1

Yes - achieved by
compliance with
the regulations

Mesh back +
upholstered seat

Yes — seat only

Yes - seat only

Yes

Yes - achieved by
compliance with the
regulations and
mesh to BS EN
1021-1: 2006

Example 1 & 2*

* Example 2 is recommended but is not a legal requirement

Mesh seat + back

n/a

n/a

n/a

Yes - can be
achieved in various
ways - e.g. testing

full chair to BS 5852
clause 12 or Mesh to
BS EN 1021-1: 2006

Example 2*







Table 2: Flammability requirements for low hazard* contract use

BS 7176: 2007 + Al: 2011
Specification for resistance to ignition
of upholstered furniture for non-
domestic seating by testing

Fully upholstered Mesh back + Mesh seat +
seating upholstered seat back

composites

BS EN 1021-1: 2006

Ignition rce: cigarette
gnition source: cig Yes — seat only

filling material: representative of final
product

BS EN 1021-2: 2006

Ignition rce: match flame equivalent
gnition source g Yes Yes — seat only n/a
filling material: representative of final

product

BS 5852: 2006 Clause 12 (whole chair) No No optional**

Fillings: must meet the relevant part of
the Domestic regulations in their own Yes Yes n/a
right

Labelling Example 3 Example 3 n/a

* A domestic environment is considered to be low hazard for the purposes of BS 7176 following
the guidance from BS 7177.

** Non-upholstered chairs are not covered by BS 7176. Testing a hon-upholstered chair using BS
5852: 2006 Clause 12 is available to demonstrate fire safety of the chair if requested by the
customer as part of their fire safety risk assessment.

Note: A chair that complies with the FFFSR is considered to meet low hazard contract use.

The Furniture Industry Research Association’s flammability guides for both domestic and contract
sectors are available for further details.





https://www.fira.co.uk/images/FIRA-Flammability-Guide.pdf


https://www.fira.co.uk/images/FIRA-Contract-Flammability-Guide-2011.pdf





Permanent Labels

CARELESSNESS

..............

CAUSES FIRE

ANOther Ltd. ABI 2XY snnsvsnsvnnrnnre:

IMIrch 1930 cecvcvnssnnsannannea

This article contains CM Foam
which passes the specified test. eevevevsnaes
All upholstery is cigarette resistant.

All cover fadric is cotton and is MAICh resIStant. «vvvse

This article does notinclude d .. .cvvuvunses
Schedule 3 interhiner.

Example 1

RESISTANT

Example 3

Seat filling and fabric have been
tested to the relevant ignitability
tests, ensuring compliance with the
Furniture and Furnishings (Fire)
(Safety) Regulations 1988.

The mesh back suspension material
complies to BS7176:2007 Low
Hazard, to ensure compliance with
Risk Assessments undertaken

in accordance with the General

Product Safety Regulations 2005.

Example 2

Conforms to BS 7176:2007 for low hazard
(not recommended for use in higher hazard areas)
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Display labels for chairs sold for domestic use
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i

— 6

RESISTANT

COVER FABRIC
NOT MATCH RESISTANT

© FIRA International Limited 2021

Filling material(s) and covering
fabric(s) meet the requirements
for resistance to cigarette and
match ignition in

the 1998 safety regulation

CARELESSNESS
CAUSES FIRE

Meets
the 1988
safety regulations
by inclusion of a
fire resistant
interliner

CAUTION
CARELESSNESS CAUSES FIRE







ANNEX A: Full text of clarification from TSO

The points below are a summary of the views expressed following consultation with the National
Product Safety Group.

a)

b)

d)

‘Legacy’ Chairs (those marketed and supplied for contract use prior to pandemic/mass
migration to home working)

There was no intention at the time of supply that they would be subject to private use in a
dwelling and therefore they are outside of the scope of the Furniture and Furnishings (Fire)
(Safety) Regulations 1988.

Also, at the time of supply it would not have been considered to be reasonably foreseeable
that they would be used by consumers in a domestic environment and therefore they are
outside of the scope of the General Product Regulations 2005.

Contract chairs (those marketed and supplied for contract use since the start of the
pandemic/ mass migration to home working)

These chairs were supplied for commercial use in a contract office setting and not for private
use in a dwelling. Therefore, they are outside of the scope of FFFS Regs.

However, given that there was knowledge of the advent of widespread home working at the
time of this supply it is considered that that it was reasonably foreseeable that they could be
used by employees in the home. It was also reasonably foreseeable that the chairs would be
subject to consumer use (e.g. for non-work purposes) whilst in the home and therefore their
supply would be caught by the General Product Safety Regulations 2005.

Contract chairs (those marketed and supplied with the conscious intention or expectation that
amongst their intended uses is home working)

There is clearly the intention that they are supplied for use in the home and at the time of
supply, especially where sold direct to consumers, it cannot be assumed that it is not
ordinarily intended for the chair to be subject to private use in a dwelling. Therefore, this
supply is caught by the FFFS Regs in respect of upholstered chairs.

In light of the above it is also reasonably foreseeable that the chairs will be subject to
consumer use and therefore the General Product Safety Regulations 2005 will also be
applicable.

Fully or part mesh chairs

Is a ‘mesh’ back or seat on an office chair considered a ‘cover’ for the purposes of
Regulation 8 of FFFS Regs 88

Consideration has been given to the wording of Regulation 8 (1) as follows:

Subject to paragraph (2) below, if furniture specified in paragraph (5)(b) below which
contains filling material is supplied with a cover on it (whether or not the cover is over the
filling material), any visible part of the cover shall pass the match test in Part | of Schedule 5
to these Regulations and any invisible part of the cover shall pass the match test in Part Ill of
that Schedule.







Given the absence of filling material and the fact that the mesh cannot be said to be covering
anything, it is considered that the mesh does not constitute a ‘cover’ for the purpose of the
regulations.

In the absence of further explanation in the regulations themselves it is accepted that the wording
“‘whether or not the cover is over the filling material” can reasonably be attributed to a scenario
where a cover is suspended over non-upholstered parts of furniture, e.g. over the side of a wooden
armrest (with no filling behind it) on an upholstered sofa. In this scenario, the fabric can be said to
be covering part of the furniture, i.e. a solid part of the furniture’s construction, unlike a suspended
mesh seat/back which forms the physical support/load bearing component of that part of the chair
itself rather than being a ‘cover’.

However, this view is given with the caveat that, depending on the nature of a chair’'s construction,
mesh materials used in a different scenario to that described above may still be deemed to be
‘cover’, e.g. where a filling material is contained behind the mesh or the mesh is covering a solid
part of the construction of the chair.

Notwithstanding the above paragraph, it is therefore considered that a mesh seat/back would not
be caught by FFFS 88 and the testing requirements contained within. Instead, the General Product
Safety Regulations 2005 would be applicable to this part of a chair's construction.







Annex B: Definition of ‘Safe Product’ according to the
GPSR (2005)

The definition of a ‘safe’ product (Reg 2) is as follows:

“safe product” means a product which, under normal or reasonably foreseeable conditions of use
including duration and, where applicable, putting into service, installation and maintenance
requirements, does not present any risk or only the minimum risks compatible with the product's
use, considered to be acceptable and consistent with a high level of protection for the safety and
health of persons. In determining the foregoing, the following shall be taken into account in
particular:

a) the characteristics of the product, including its compaosition, packaging, instructions for
assembly and, where applicable, instructions for installation and maintenance

b) the effect of the product on other products, where it is reasonably foreseeable that it will be
used with other products,

c) the presentation of the product, the labelling, any warnings and instructions for its use and
disposal and any other indication or information regarding the product, and

d) the categories of consumers at risk when using the product, in particular children and the
elderly.







Annex C: Example Risk Assessment and accompanying notes

Home office use PEERigI8 Manufacturing E’g‘ Re; i’;‘
Progess ! Use of Mesh Back Chairs Assessor(s)
Equipment

Task/Process

Limitations of
Assessment

No of People
Affected

General Controls /
Comments

Overall Level of
Risk

To assess Approved

the risk of
using a
: Assessment

mesh backed

office chair r(h{d*‘ Date

in the home

Review

Date

The risk assessment reviews the additional hazards of people working from home where
the ban on smoking in the workplace does not apply and quality and safety checks (PAT
Testing) on electrical equipment are not easily controlled by the employer leading to
potential causes of a fire that are less likely in the workplace.

It also concentrates on the flammability resistance of the chair mesh used as a backrest
which does not require testing for contract or domestic use. Recent test results show mixed
outcomes with some mesh meeting cigarette and match tests whilst some fail the match
test, therefore we have assessed the overall fire risk posed by these products when used in
the home, with consideration to types of ignition source, likelihood of the chair coming into
contact with an ignition source and other controls that can be put into place such as user
information, employer risk assessments and monitoring and product labelling.

HSE amended their guidance in Aug 2020 suggesting employers have the same
obligations for home office use as per the office when referencing the DSE regs.
https://www.hse.gov.uk/msd/dse/home-working.htm

This could be extended to include other H & S matters such as smoking in the office.
https://www.gov.uk/smoking-at-work-the-law

Employees in full or part time employment working from home

e Company accredited to ISO 18001, 14001 & 9001 standards

e Chairs are manufactured to meet either the Furniture and Furnishings (Fire)
(Safety) Regulations 1988 (amended 1989 and 1993) or BS 7176: 2008 + Al.:
2011 (low hazard). This have been used to cover the seat (where upholstered)
but no such provision for the mesh back cover. Fully mesh chairs have
generally not been FR tested.

e As part of the quality requirements, all chairs are supplied with a customer
order label which details date, order number, product code

e Chairs certified to European Ergonomic, Safety and performance standards —
(BS EN 1335-1 & 2)

¢ Information on how the chair is to be set up and used is provided when it is

delivered.
Residual Risk after Control
Measures Implemented —

LOW





https://www.hse.gov.uk/msd/dse/home-working.htm


https://www.gov.uk/smoking-at-work-the-law
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Likelihood of Occurrence (L) x Severity (S) = Risk (R)

Fatality

Likely 4 i‘?‘éf;e 4

Lost
Fairly likely 3 time 3

injury 6-10 MEDIUM

Unlikely 2 m;z‘r’; 2

Very No

Agency

Operator

Trainees Contractors M
Subcontractors

E Cleaning Staff Expectant Mothers B8B Lone workers n Children / Babies

8 Maintenance (€] Supervisors @ Disabled persons Other (Specify): -
Managers
AO
E Young person Customer Visitors Members of Public Home Worker

© FIRA International Limited 2021







Current Residual
Risk Risk
Risk Risk

Hazard Score Score
Existing controls

Further controls

What could hurt (with current required
you controls)

(after
further
controls)

L x
S

' ' e Label to be added

e Furniture is clarifying that the
supplied with product complies
label indicating with UKFFSR or
both match and BS7176 low hazard
cigarette on the upholstered
resistance. seat and BS 1021-1

- , cigarette for the
\\}l ' mesh back in
| accordance with
— GPSR risk
nesisTANT assessment.

e |tis recommended
that any testing
should be conducted
by a UKAS or similar
accredited test
laboratory.
Furthermore, it is
strongly

AO | 1x4 = 4 recommended that x4 4
products are tested
to the UKFFSR as
these have more

Fire — Items
catching fire
resulting in
death or
serious
injury, burns

Upholstered parts stringent
tested to domestic requirements (and
or contract FR as also provide
required. compliance with low
hazard contract
Mesh parts tested requirements.
to EN 1021-1 e Recommend to
(cigarette test) as employers to ensure
a minimum home working
Upholstered e_mpl_oyees conduct a
- . fire risk assessment
fillings compliant highliahti ial
ith UK highlighting potential
wi _ ignition sources &
Regulations for installation of smoke
both domestic alarms and PAT
and contract use testing of electrical

items.
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All manufacturers,
importers and
retailers are
required to keep
records to ensure
traceability and
compliance of all
items of

None

1x4

Remind end users of
their obligations
under this UK
standard.

Consider developing
a home assessment
form for customers to
use.

1x3

supplied when
issued / delivered.

Fire — Items upholstered
catching fire furniture. All
resulting in chairs are
1b | death or supplied with a AO 1x4
serious customer order
injury, burns. label which details
Cont. date, order
number, product
code
According to the
latest SDS
information
product
decomposes at
300 Deg. C
The Health and
Safety (Display
Screen
Equipment)
Slips and Regulations 1992
trips requires home
resulting in workers to meet
2 major certain standards. A0 2x3
injuries, These include,
bruising. but not exclusive,
the requirements
of the workstation,
training, lone
working and daily
work routines.
Chairs supplied
Ergonomics are stable and
3 | resulting in fully adjustable AO 1x4
strains etc and information is

Information provided
to employees
regarding posture
and good practice
when working from
home, including use
of a chair designed
for working (e.g. a
task chair) and the
risks to long term
physical wellbeing by
using for long periods
an unsuitable chair —
e.g. adining chair,
sofa or armchair —
whilst working at a
computer screen.

1x4

© FIRA International Limited 2021







Action plan:

=)

No. | Further controls required By who
whe

n Status Comment

Label to be added explaining conformance to
BS7176 low hazard on the seat and BS 1021-1

1 cigarette for the mesh back in accordance with
GPSR risk assessment.
5 Consider developing a home assessment form

for customers to use.

Legislation applicable to this risk assessment

1 | The Health and Safety at Work Act 1974 etc

2 | Furniture & Furnishings (Fire) (Safety) Regulations 1988 as amended

3 | The Health and Safety (Display Screen Equipment) Regulations 1992.

4 | BS 7176

Approved By:

Line Manager(s)

I have reviewed this risk assessment and agree with the actions identified and the timescales for
implementation. These actions have been transferred to the relevant Toolkit

Name: Name:
Signed: Signed:
Dept: Dept:
Date: Date:

Health & Safety Manager

I have reviewed this risk assessment and agree with the actions identified and the timescales for
implementation.

Name:
Signed:
Dept.:
Date:

ANY COMMENTS / CONCERNS REGRADING THIS RISK ASSESSMENT TO BE REFERED TO THE
H&S DEPT







Appendix 1: Primary Causes of Fire Dwellings

FIRE STATISTICS TABLE 0601: Primary firesl in dwellings and other buildings, by cause of fire,
England

< § 9 n 2 S —
c | 5| | £ g s P g
¢ | o | 3 | 3 |Sy4|ezg| B | E |ZEg| SR | % |3
i B < 2 | S8 | a22| = > | 855 | o2 | 8 | 3
— o = P 290 | 958 S £ o | £ = 3
5 & 2 & S |3 |335s| &2 | 3 |28 g8 | & | @
= = 8 e g | £5|s8%8| 6 | = |8s3| a5 | 6 | 5
2010/11 | 36,611 | 4,755 | 31,856 | 2,360 | 5060 | 11,633 | 2,328 | 308 | 3,200 3510 3,380 | 77
2011/12 | 35417 | 4,492 | 30,925 | 2,207 | 4,933 | 11,520 | 2,144 | 348 | 3,168 | 3242 3,300 63
2012/13 | 33,300 | 3550 | 29,750 | 2,471 | 4,942 | 10918 | 1,048 | 283 | 2682 3372] 3126| 8
2013/14 | 31,910 | 3,221 | 28,689 | 2,330 | 4,654 | 10422 | 1,875 | 233 | 2,704 | 3274 3188| 9
2014/15 | 31,334 | 2,927 | 28,407 | 2,343 | 4,651 | 10,362 | 1,874 | 189 | 2,550 | 3,348 3,071 | 19
2015/16 | 31,372 | 2,938 | 28,434 | 2,383 | 4,330 | 10,199 | 1,755 | 212 | 2,865| 3456 3228 | 6
2016/17 | 30,345 | 3,018 | 27,327 | 2,451 | 4,447 | 9,456 | 1,669 | 166 | 2458 | 3429 3244 | 7
2017/18 | 30,819 | 3,134 | 27,685 | 2,530 | 4,352 | 9,404 | 1,612 | 188 | 2645| 3615/ 3,320 | 10
2018/19 | 29,595 | 2,962 | 26,633 | 2,357 | 3,967 | 9,030 | 1,537 | 178 | 2,747 | 3417 3397 | 3
2019/20 | 28,447 | 2892 | 25,555 | 2,413 | 3,862 | 8636 | 1,494 | 163 | 2,519 | 3,301 3,160 | 7

1. Primary fires are defined as fires that meet at least one of the following conditions:
a) any fire that occurred in a (non-derelict) building, vehicle or outdoor structure
b) any fire involving fatalities, casualties or rescues

¢) any fire attended by five or more pumping appliances

2. The motive for the fire can be recorded as one of: Accidental, Deliberate or Not Known. For the purpose of

these tables accidental is defined as when the motive was recorded as either Accidental or Not known.

General note: Fire data are collected by the Incident Recording System (IRS) which collects information on
all incidents attended by fire and rescue services. For a variety of reasons some records take longer than
others for fire services to upload to the IRS and therefore totals are constantly being amended (by relatively
small numbers).

Some incidents in the IRS have been recorded as “deliberate” in one question but “accidental” in another
guestion. We believe this is because the information has circumvented quality assurance checks.

This means that the figures for deliberate fires in our other published tables do not match the figures above.
This inconsistency was identified in 2017 and the Home Office will be working with FRSs to improve the
quality of these data.

The data in this table are consistent with records that reached the IRS by 14 June 2020.

The full set of fire statistics releases, tables and guidance can be found here
https://www.gov.uk/government/collections/fire-statistics

Source: National Statistics
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Appendix 2: Ignition source and probability contact with office task
chair

Lit Cigarette / Smoking materials
Smoking materials were the direct cause in 7% of dwelling fires in 2019/20.*

A lit cigarette is not considered a fire risk to task chairs as they have been certified as smoulder
resistant by way of a cigarette test — both for upholstered and mesh only parts.

Additionally, a discarded or dropped cigarette will not come into contact with the mesh back as it
will fall through the gap at the base of the back onto the floor.

Lighter / matches
Cigarette lighters and matches were the direct cause in 1.5% of dwelling fires in 2019/20*

It is shown through testing that a match flame applied to a mesh back for 15 seconds in some
cases could lead to ignition and melting of the mesh. Historically mesh has not been consistently
subjected to the match test as it was not deemed applicable for contract use and often deemed
outside the scope of the FFSR, therefore in a lot of cases the FR of the mesh will be unknown.

It is however highly unlikely that in the home the chair will come into contact with such an ignition
source unless deliberately applied. A lighter if dropped will immediately go out — use of matches in
the home is relatively uncommon

Lit Candle
Candles were the direct cause in 3% of dwelling fires in 2019/20*

As above, a lit candle could potentially ignite a mesh back should it come into direct contact. It is
unlikely (candles tend to be used in the evening when the office chair is less likely to be used) but
not impossible that a home worker would be in close proximity to a lit candle whilst sat in the chair -
they would be immediately aware of the heat source should it happen.

Open fire /wood burning stoves
Heaters & open fireplaces were the direct cause of 2% of dwelling fires in 2019/20*

It is foreseeable that home workers may be in a room with an open fire or wood burning stove
when working from home during the winter months. There is potential for embers etc to come into
contact with the chair — immediately noticeable to the user.

Additionally, as these are a heat source and the chair (including any mesh) is smoulder resistant
then there is very little risk of fire from the chair should the user not be present.

Electrical equipment failure
Electrical distribution equipment failing was the direct cause of 12% of dwelling fires in 2019/20*

The risk of electrical equipment failure in the home may be higher than in a workplace due to lack
of checks and PAT testing. Overheating

A spark from failed or faulty equipment is unlikely to directly ignite an office chair.







Appendix 3: Flammability performance of mesh

It is shown through testing that a match flame applied to a mesh back for 15 seconds in some
cases could lead to ignition and melting of the mesh. Historically mesh has not been consistently
subjected to the match test as it was not deemed applicable for contract use and also outside the
scope of the FFFSR, therefore in a lot of cases the FR of the mesh will be unknown.

Where mesh is required to be tested (through customer requests), the test methods used for both
domestic and contract require it to be tested over a test foam filling. The test foam can have an
effect on the results, causing mesh to pass or fail dependent on the type of test foam used. Neither
test method is representative of the mesh as used in the final product.
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The various test methods shown above produce very different results for the same product. On the
left the mesh is tested to the domestic regulations over a non-FR foam. The burning behavior of
the foam has caused a fail. The center image shows the mesh tested for contract use over a
combustion modified foam. The foam has extinguished any ignition leading to a pass. The image
on the right shows a mesh back tested as a final product. The image is taken 2 minutes after the
removal of the ignition source. There is a very limited amount of residual burning so the chair has
failed. There is no escalating combustion.
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On behalf of its members, the Furniture Industry Research Association has sought
clarification from the OPSS (Office for Product Safety Standards) via the Hertfordshire
Trading Standards Office (TS), to determine if the office chairs in use in the home
environment are required to comply with the UK’s Furniture and Furnishings (Fire) (Safety)
Regulations 1988 (FFFSR-1988 Regulations) in circumstances where they have already
been tested to BS 7176: 2008 + A1; 2011.

The response from OPSS (Office for Product Safety Standards) and Hertfordshire Trading
Standards was clear as follows:

“The Furniture and Furnishings (Fire) (Safety) Regulations 1988 set fire safety
requirements for upholstered domestic furniture sold in the UK and it is important that
fire safety provisions are upheld and maintained. We are not in the position to relax
the requirements of the FFFS Regulations or grant an easement as a result of
COVID-19. Therefore, office furniture ordinarily intended for use in non-domestic
settings would need to fully comply with the requirements of the FFFS Regulations if
it is supplied for private use in a dwelling.”

The FFFS 1988 Regulations are due to be updated, although that is not expected until 2021
at the earliest. We will raise this issue gain with OPSS for consideration when drafting the
new Regulations, but this will take time and unfortunately, will not be resolved in time to deal
with this current situation.

Further information can be found in our contract furniture flammability guide

FIRA also sought an answer for a specific issue concerning mesh backed chairs with
upholstered seats: Where an office chair has a mesh back with no filling, does the mesh
require to meet the regulations? For compliance with the FFFS 1998 Regulations, a chair
with mesh seat and back with no upholstery would not require any FR testing, yet the
wording of the Regulations suggests that if the chair has an upholstered seat then the mesh
back would be required to meet the match tests. This is an anomaly within the Regulations,
and so FIRA has requested guidance from TS.

Hertfordshire Trading Standards responded as follows:

“Where a supplier felt that the product did not fit in scope of the FFFS Regulations, it
would need to comply with the General Product Safety Regulations (GPSR’s). Which
imposes an obligation upon the Producer to only place on the market a ‘safe
product’. By assessing any risks posed by the product under normal or reasonably
foreseeable conditions of use, a presumption of conformity can be met if the products
parts, not covered by specific legislation, are tested to an applicable standard or
parts thereof.”




https://www.fira.co.uk/images/FIRA-Contract-Flammability-Guide-2011.pdf
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So, if a supplier believes that the mesh backs are not within the scope of the FFFS 1998
Regulations because they do not cover a filling, they will have to carry out a full risk
assessment under the General Product Safety Regulations (GPSR) to demonstrate that they
are placing “a safe product” in the market place.

This can be achieved by assessing any risks posed by the product under normal or
reasonably foreseeable conditions of use. A presumption of conformity can be met if the
products parts, not covered by specific legislation, are tested to an applicable standard or
parts thereof e.g. BS 7176: 2008 + A1; 2011 (Specification for resistance to ignition of
upholstered furniture for non-domestic seating by testing composites) or BS 5852: 2006
clause 12 as well has having conformity to the FFFSR Regulations for the seat pad cover
and the fillings.

In addition we would advise that any supplier facing this situation to contact their local
Trading Standards department (usually where the company head office and/or place of
manufacturing is based) for assistance and advice in bringing their product into compliance
with the Regulations.

For further information - Guidance to General Product Safety Reqgulations GPSR





https://www.businesscompanion.info/en/quick-guides/product-safety/general-product-safety-producers
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Foreword

| am delighted to provide
the foreword for this Guide
to the flammability
requirements for furniture
and furnishings for the
non-domestic sector. As a
sister publication to the
British Furniture
Confederation’s (BFC)

‘Fire safety of furniture and

furnishings in the home — A Guide to the UK Regulations’
| am sure this document will prove to be invaluable
to industry.

The contract sector, whether it be hotels, offices,
schools, hospitals or care homes, is key to the UK economy,
and ensuring that adequate fire prevention procedures are in
place is an essential safety requirement.

Where fire safety for domestic furniture is defined by
legislation, the requirements for the contract sector are, at
first sight, more complex. The Regulatory Reform (Fire
Safety) Order requires that there are fire risk assessments in
place for all buildings used for non-domestic activities.
However, it is not always clear how these relate to furniture.

This guide clearly shows how furniture should be
considered in a risk assessment, and how this impacts on
different types of usage, together with the obligations of
manufacturers, suppliers, specifiers and end-users.

| support the BFC in their ongoing commitment to
the fire safety of furniture in the UK, and warmly welcome
this Guide.

t \ . Madeleine Moon

Chair of the All Party Parliamentary Furniture Industry Group,

L ‘ —— 2006-2010

a Y °
° Photo courtesy of Burgess Furniture
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The fire safety of upholstered
furniture supplied into the
non-domestic market is
complex. It is heavily
influenced by the end use
of the premises in which the
furniture is intended to sit.
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Introduction

In the UK, the fire safety requirements for domestic
upholstered furniture are well established. The Furniture
and Furnishings (Fire) (Safety) Regulations 1988,
amended 1989, 1993 and 2010 (FFFSR) control the fire
safety of all domestic upholstered furniture supplied in the
UK. These Regulations clearly specify the level of ignition
resistance required for all upholstery components and the
mandatory labelling requirements for the final product. In
addition, the FFFSR identify compulsory record keeping
obligations for domestic upholstered furniture offered for
sale in the UK. Thus the industry has a defined route
through which it is able to demonstrate fire safety
compliance.

The fire safety of upholstered furniture supplied into the
non-domestic market is more complex. It is heavily
influenced by the end use of the premises in which the
furniture is intended to be used.

The manner in which the fire safety of a premises and
its contents are controlled changed in 2005 due to the
introduction of the Regulatory Reform (Fire Safety) Order
2005 (RRFSO).

The main responsibility for implementation and compliance with the order
rests with a designated Responsible Person who takes full corporate
liability. The Responsible Person is someone who owns the premises or
business, or who has control over the premises, business or activity.

This Guide intends to:

The main responsibility for implementation and
compliance with the Order rests with a designated Responsible
Person who takes full corporate liability. The Responsible
Person is someone who owns the premises or business, or
who has control over the premises, business or activity.
Generally an employer will have principal responsibility but
others may also have an interest, such as in a multi-tenanted
building governed by landlord / tenant arrangements. Where
there is more than one Responsible Person in any type of
premises, reasonable steps must be taken to co-operate and
work with each other.

This responsibility is not specific to furniture but arises
because the Responsible Person is accountable for the fire
safety of the premises and its contents. The contents of the
premises, of which furniture is a component, are important
contributory factors to overall fire safety. Hence the level of
ignition resistance of furniture must be considered. Thus,
although non-domestic furniture is not subject to fire safety
controls through direct legislation, its fire safety behaviour is
regulated, indirectly, by RRFSO.

® Clarify the regulations and Standards

® Provide basic information on risk assessments

® Explain the fire safety requirements for furniture and furnishings
©® Outline testing requirements

® Provide clarification on end use requirements.

This Guide has been formulated using the independent expertise of FIRA who has been testing and advising on flammability

issues for more than thirty years.

Requirements for upholstered product used in a domestic environment (private dwelling) are not covered. Such uses, including
upholstery, mattresses, divans and bed-bases are covered by the FFFSR. A guide to these Regulations is available on the FIRA

web site (www.fira.co.uk).
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Definitions

For the purposes of this Guide, the
following definitions are used:-

Enforcement Authority Upholstered furniture

Fire Service, Local Fire Officer. Furniture that has a filling material inside a cover.
FFFSR Upholstery composite

The Furniture and Furnishings (Fire) (Safety) Regulations The combination of upholstery cover and filling materials

1988 amended 1989, 1993 and 2010. (made up of layers such as fabric / interliner / filling).
Furnishings Upholstery cover

Cluiifaiig; seaiiisr eulialis, s s Rile vl » Visible — the exterior cover of a piece of furniture that

coverings etc.

is not hidden during normal use.
Note: this Guide concentrates on requirements for

furniture, mattresses and curtains only. * Non-visible — part of the exterior cover of a piece of
furniture that is hidden during normal use but which
FR can be revealed by removing a loose cushion or by
Fire or flame retardant. turning the item over (e.g. the dust cover under a
chair or sofa).
Mattresses
Bed products including mattresses, mattress pads, Upholstery filling
upholstered divans and bed bases. Any material that is used in, and on, furniture or

furnishings to pad, fill or bulk out the cover.
Non-domestic furniture

Furniture destined for use in non-domestic and contract Upholstery interliner
applications such as offices, hotels, residential care homes An extra layer of fire retardant material between the exterior
etc. and hence falls within the scope of the RRFSO. cover and filling.

Responsible Person
Someone who owns the premises, property or business, or
someone who has control over the premises and / or
business / activity.

Risk
The combination of hazard and probability.

RRFSO
The Regulatory Reform Fire Safety Order 2005.

UKAS
United Kingdom Accreditation Service, The National
Body in the UK authorised to accredit test laboratories
to the International Standard for quality (BS EN ISO / EC
17025: 2005).

Photo courtesy of Pledge Office Furniture
with Camira Fabrics
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The Regulatory Reform Fire Safety Order 2005

3.1 Introduction

The RRFSO came into effect in the UK in 2005 and
changed previous fire safety philosophy. The two main
pieces of fire legislation for businesses that previously
operated in the UK were The Fire Precautions Act 1971
and The Fire Precautions (Workplace) Regulations 1997
(amended 1999). Under the Fire Precautions (Workplace)
Regulations 1997 (amended 1999) a fire risk assessment
was required for any premises with five or more employees,
including those with a Fire Certificate issued by the local
Fire Authority under the Fire Precautions Act 1971.

It was recognised, however, that there were serious
shortcomings in this approach. Government sources
suggested over half the certified premises under the Fire
Precautions Act 1971 had not undertaken a fire risk
assessment and / or were unaware that one was required.

Essentially it appeared that:

® Managers were relying on current fire certificates for
the building's fire safety procedures and supplying
them for insurance purposes. In addition, the duty
to conduct a risk assessment for the premises was
not recognised when a fire certificate was issued

® The relatively quiet introduction of the Fire
Precautions (Workplace) Regulations 1997
probably resulted in a general lack of knowledge of
the requirement for a risk assessment.

However, the introduction of the RRFSO in 2005 was
widely publicised and the need for a fire safety risk
assessment became a legal requirement for virtually all
non-domestic properties.

3.2 The Regulations

Developed over many years, the RRFSO focuses on fire
prevention and protection measures. Its prime emphasis
centres on risk assessment, with the most important duty
of the Responsible Person being to undertake a suitable,
and sufficient, fire risk assessment.

The introduction of the RRFSO heralded significant
changes in relation to fire safety, including:

® The repealing of over 70 pieces of fire safety
legislation, most notable of these were The Fire
Precautions Act and The Fire Precautions
(Workplace ) Regulations

® Fire Certificates were abolished and ceased to carry
any legal status

® The need to appoint a Responsible Person, who is
required to conduct a Fire Risk Assessment, taking
steps, as necessary, to reduce or remove fire risk(s).

Incorporating previous legislation under one act clarifies
what is required of the occupants of individual buildings
and how this falls within the Government's overall fire
strategy.

The goals of the RRFSO are achieved through
mandatory fire safety risk assessments of premises and
effective fire safety management strategies, with the onus
being placed on a Responsible Person.

The key changes in the requirements of the RRFSO are
centred on a transition from a prescriptive fire safety regime
to a more dynamic, proactive approach, which is also
integral to the Government's vision on fire safety and
management.

The goals of the RRFSO are achieved through mandatory fire safety
risk assessments of premises and effective fire safety management
strategies, with the onus being placed on a Responsible Person.
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The Regulatory Reform Fire Safety Order 2005

3.3 Requirements of the RRFSO

The RRFSO requires that all premises must have:

® A Responsible Person - this is either the employer,
occupier or owner of the building who must carry
out a fire risk assessment, provide adequate
'general fire precautions', consider the safety of all
relevant persons, record both the significant
findings and the control measures taken and
provide adequate training for staff

® A Competent Person - this person must have
“Sufficient training and experience or knowledge
and other qualities to properly assist in
undertaking the prevention and protection
measures.” This person will assist the Responsible
Person to fulfil his / her duties (the Responsible
Person may also be the Competent Person). If
there are not any suitable candidates for the role
of Competent Person, then third party assistance
is advised

@ A fire safety risk assessment.

Under the RRFSO, Local Fire Authorities are no longer
responsible for providing Fire Certification of premises.
Instead, they will solely inspect premises with respect to
their fire risk assessments, ensuring that they:

® Have been conducted and / or approved by the
Responsible Person

® Are comprehensive and accurate

® Are up to date.

The requirements of the RRFSO are enforced by the relevant
Enforcement Authorities (e.g. Fire Authorities, Health and
Safety Executive (HSE), Local Authorities etc). If it is
highlighted by the relevant authority that an owner /
occupier of a building has failed to comply with the
Regulations, then the authority must enforce the provisions
of the RRFSO, as far as is reasonably practicable, and serve
an enforcement notice. Failure to heed the enforced
provisions may lead to closure of the business and premises
or prosecution, and then ultimately fines and / or a custodial
sentence, for the Responsible Person.

The ultimate aim of the RRFSO is to allow adaptable,
risk-based, fire safety management so that measures can be
put in place to suit the building, its occupiers and users. By
focusing on reducing risk, it follows that the occurrence of
fire will be diminished, allowing a more efficient fire service.
It is intended that this approach will improve business
continuity and community safety by allowing the fire service
to continue focusing on fire prevention, rather than fire
intervention.

3.4 How does this affect furniture and
furnishings?

The RRFSO does not specify precise ignition resistance
requirements for furniture and furnishings. It does,
however, require that a fire safety risk assessment takes
account of:

® Materials and constructions used
® Provision of escape routes

® Fire detection

® Fire fighting systems etc

® The building contents.

Furniture forms part of the building contents and its fire
safety is controlled through the risk assessment process.

An assessment of the particular level of resistance to
ignition of furniture and furnishings forms part of this risk
assessment, both in terms of fire prevention and in
assessing escape if a fire occurs. Therefore, after
consideration of the type of building and its designation, the
Responsible Person will identify and specify appropriate
ignition resistance levels for furniture, mattresses, curtains
and other interior furnishings. Information on the required
level of ignition resistance shall be passed to the specifier or
purchaser to ensure furniture within the building meets
these fire safety needs.
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Information on risk assessments

A key role of the Responsible Person is to ensure that an
assessment of the fire risks within a property has been
carried out.

4.1 Fire safety risk assessment

There are 5 steps to a risk assessment:
Step Identify potential fire hazards
Step People at risk
Step Evaluate and act
Step Record, plan and train

Step Review.

4.1.1

Step Identify potential fire hazards

For fire to occur there must be a source of ignition, fuel and
oxygen. The fire risk increases if all three are present and in
close proximity.

Generally a fire hazard is deemed to occur when fuel and
ignition sources are present (as oxygen is normally present in
the form of air). Occasionally oxygen can be found in chemical
form (oxidising agents) or as a gas in cylinders, or piped
systems.

Potential sources of ignition could include, but are not
limited to:

® Naked flames: smoker’s materials, matches, pilot
lights, gas / oil heaters, gas welding, cookers etc

® Hot surfaces: heaters, engines, boilers, machinery,
lighting (e.g. halogen lamps), electrical
equipment etc

® Hot work: welding, grinding, flame cutting etc
® Friction: drive belts, worn bearings etc

@ Sparks: static electricity, metal impact, grinding,
electrical contacts / switches etc

® Arson: for example, deliberate ignition.
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Potential sources of fuel (i.e. items that will burn) include:

® Solids: textiles, wood, paper, card, plastics, rubber,
polyurethane foam, furniture, fixtures, fittings,
packaging, waste materials etc

® Liquids: solvents (petrol, white spirit, methylated
spirit, paraffin, thinners etc), paints, varnishes,
adhesives etc

® Gases: Liquid petroleum gas, acetylene, etc.

The risk assessment should list potential sources of ignition
and fuels present on the premises.

4.1.2

Step People at risk

In a fire, the greatest danger is the expansion of heat and
smoke through the premises. The main risk to people is
incapacitation from smoke and products of combustion.

If the premises do not have adequate means of escape,
or if a fire can grow to an appreciable size before it is
noticed, then people may become trapped or overcome by
heat and smoke before they can evacuate.

An assessment of the risk to people includes:

® The potential rate of development and spread of
any fire, associated heat and smoke (some fuels
burn much faster and produce more toxic products
than others)

® The number of people in the area including
employees, contractors, visitors and members of
the public (some may need more assistance
than others)

® Warning arrangements if a fire occurs

® Will any outbreak be noticeable or will some form
of fire detection and alarm system be required?

® How will people make their escape (can they
vacate the premises quickly, easily and safely)?
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Information on risk assessments

4.1.3

Step Evaluate and act

When all hazards and people at risk have been identified the
effect of any particular hazard must be evaluated. Control
measures already in place shall be assessed and a decision
made as to whether any further control measures are
needed to reduce any risk to an acceptable level.

Further control measures may be required such as:
@ Action to reduce the possibility of ignition

® Minimisation of the potential fuel load in
the premises

® Assistance to facilitate people to escape from the
effects of a fire, should it occur.

These control measures may fall into different categories
such as:

@ Fire safety management systems

® Means of escape

® Staff training

@ Fire detection and / or warning systems

® Means of fighting fire.

Different control measures can be applied to reduce the risk to
an acceptable level. For example, if the risk is the possibility
of a fast growing fire, potential control measures could include
one, or a combination of the following:

® Change the process to use a slower burning fuel
® Remove or reduce possible ignition sources

® Relocate the hazard to an area affecting the minimum
number of people, i.e. outside the premises

® Provide an additional exit to speed occupant
evacuation

@ Provide a fire detection and alarm system

® Train staff to reduce the risk of a fire outbreak through
good housekeeping and safe working practices

® Provide appropriate fire fighting equipment or fixed
installations (e.g. automatic sprinkler systems).

The above list is not exhaustive and applies to one risk
scenario only but it demonstrates that there are many different
solutions dependant on a building’s environment and use.

4.1.4

Step Record, plan and train

Should areas of inadequacy be identified by the risk
assessment, an action plan is required to show how the
problem is being addressed. Inclusion of timescales for
achieving the required level of control, and who is responsible
for ensuring implementation, also need to be specified.

A clear plan must be in place to demonstrate how people in
the building will be kept safe in case of fire. If the premises are
shared the plan must be co-ordinated between all parties.

In case of fire, all staff must know what to do, and be
trained for their allocated roles.

4.1.5

Step Review

Any changes to the environment, content and function of a
property are likely to influence the original risk assessment,
which may not address any potential new hazards or risks.

As a consequence, a fire risk assessment must be
continuously monitored, audited and revised. It is not necessary
to amend the assessment for every trivial change, but the impact
of any significant change must be considered.

Existing and new control measures shall then be
maintained to ensure the assessment's continued effectiveness.
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4.2 Fire safety considerations for
furniture

Furniture and furnishings can be clearly identified as fire
hazards. Consequently, how easily the furniture will ignite,
and how to reduce any impact if it does, needs to be
considered as part of the fire safety risk assessment.

For the Responsible Person to be able to define the
necessary fire safety requirements for furniture and
furnishings, it is necessary to have an appreciation of the risks
posed by upholstered items, including key properties, their
measurement and means of control.

There are many different properties to be considered in
the field of fire technology. As a general rule, fire properties
can be divided into two main groups:

® Those relating to the initiation of the fire

® Those relating to the subsequent fire development.

The first of these, is concerned with the question ‘Will the
furniture catch fire or not?’ This property is known as the
ignitability of the item, which is loosely defined as the ease
with which the furniture can be ignited.

Ignitability can be measured by the size of an ignition
source or the length of time it has been applied to cause
the item to ignite. In this context 'to ignite' means that
the item ignites and continues to burn on removal of the
ignition source.

Controlling the ignitability of furniture is a key principle of
fire safety. If the ignition source responsible for the majority of
fires in any one environment can be identified, and the
furniture item made to resist it, then the likelihood of further
accidental incidences with that level of ignition source are
reduced. Thus, controlling the ignition resistance of the
furniture to the most common ignition source(s) likely to be
present in a specific environment is equivalent to fire
prevention. Concerns regarding the risk from heat, smoke and
gas production are irrelevant because a fire is avoided.

There are three main types of ignition source —
smouldering, flaming and radiant heat. These ignition sources
should not be confused, and should be regarded as separate
and different phenomena (it does not follow that if an item is
resistant to one type of ignition source it will automatically
resist a different type). The development of various test
procedures over many years means that the ignitability of
furniture, furnishings and mattresses can be fairly easily and
realistically measured.
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The remaining fire property, subsequent fire development,
comes into play as the second priority since it occurs after

initial fire prevention measures, built in through ignitability
control, have failed and a fire occurs. Post ignition properties
relate to factors such as:

® Rate of fire development
® Rate of heat and smoke release
® Amount of heat, smoke, and gas production

® The nature of the gasses produced.

The main method used to attempt to reduce the rapid
development of these properties in furniture supplied in the
UK is through the use of combustion modified urethane foam.

Fire safety controls applied to UK furniture and
furnishings in the non-domestic and contract sector centre on
ignitability to prevent a fire in the first place and on the use of
combustion modified foam to reduce the rate of fire
development should a fire occur.

The RRFSO places the onus firmly on the Responsible
Person to conduct a fire safety risk assessment for the building
and its contents. This will allow the Responsible Person to
inform the specifier, and purchaser of the level of ignition
resistance required for the furniture.

However, most manufacturers / suppliers will wish to
produce standard ranges of furniture for sale, rather than
bespoke items for each building. How can an informed
decision be made as to what is required for the furniture
supplied and the end use environments to which it may be
destined?

The use of Standards for the fire safety of upholstered
furniture, such as BS 7176 and BS 7177, is intended to
assist all parties in ensuring the fire safety of upholstered
furniture for different end use applications, by using clearly
defined ignition sources according to the level of hazard
determined by the fire safety risk assessment.
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The Standards

There are a number of Standards which can be used to assess the ignition resistance of upholstered furniture,
mattresses and furnishings. There are two types of Standards:

® Those that specify performance requirements

® Those that detail the test procedures required to meet performance levels set by the specification.

Table 1 Standards that typically apply to seating, mattresses and curtains for the UK non-domestic sector

Specification Test Procedures

Upholstered furniture

BS 7176: 2007 +Al: 2011 BS EN 1021-1: 2006
Specification for resistance to ignition of upholstered Furniture. Assessment of the ignitability of upholstered
furniture for non-domestic seating by testing composites furniture. Ignition source smouldering cigarette

BS EN 1021-2: 2006
Furniture. Assessment of the ignitability of upholstered
furniture. Ignition source match flame equivalent

BS 5852: 2006
Methods of test for assessment of the ignitability of
upholstered seating by smouldering and flaming ignition

sources
Mattresses
BS 7177: 2008 + Al: 2011 BS EN 597-1: 1995
Specification for resistance to ignition of mattresses, Furniture. Assessment of the ignitability of mattresses and
mattress pads, divans and bed bases upholstered bed bases. Ignition source: smouldering
cigarette

BS EN 597-2: 1995

Furniture. Assessment of the ignitability of mattresses and
upholstered bed bases. Ignition source: match flame
equivalent

BS 6807: 2006

Methods of test for assessment of ignitability of mattresses,
upholstered divans and upholstered bed bases with flaming
types of primary and secondary sources of ignition

Furnishings - Curtains and drapes

BS 5867: Part 2: 2008 BS EN ISO 6941: 2003
Fabrics for curtains, drapes and window blinds. Textile fabrics. Burning behaviour. Measurement of flame
Flammability requirements. Specification spread properties of vertically oriented specimens

BS EN ISO 15025: 2002
Protective clothing. Protection against heat and flame.
Method of test for limited flame spread

BS EN ISO 10528: 1995
Textiles. Commercial laundering procedure for textile fabrics
prior to flammability testing
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The Standards

5.1 BS 7176: 2007 + Al: 2011
Specification for resistance to ignition of
upholstered furniture for non-domestic
seating by testing composites

BS 7176 was amended in 2011. The intention of this
Standard is to assist all those involved in the furniture
seating supply chain to specify required fire safety levels for
upholstered seating located in a multiple assortment of non-
domestic end use environments.

In broad principle, the Standard sets requirements for the
ignitability of upholstered seating for different end-use
applications, but in some respects it is not as simple and
straight forward as may be expected.

Compliance with the Standard involves three key elements:

® Meeting technical requirements for ignition resistance
® Frequency of testing
® Product labelling.

5.1.1 Hazard classification and typical examples
of hazard end uses

In order to establish the required ignition resistance for an
item of furniture, it is necessary to have a thorough
knowledge of the end use environment so that a suitable
assessment can be made.

BS 7176 provides guidance on the philosophy behind the
choice of hazard areas and indicates factors that should be

Table 2 BS 7176 Typical examples of premises in each

considered when determining a hazard area classification.

Among these factors it is obviously necessary to consider
the RRFSO.

One key factor relates to the ease with which the premises
could be evacuated in the case of an emergency. Whether or not
people are asleep on the premises should, for example, be an
important consideration as should the level of occupancy. The
mobility of the occupants is important. Babies, young children,
old and infirm, invalided and sick people are all likely to need
rescuing rather than escaping of their own accord.

The presence, or absence, of automatic fire detection and
alarm systems, and especially of automatic fire fighting systems,
are also significant considerations in assessing hazard. So too
are any special hazards such as those generated by cooking,
heating, live flame effects, smoke effects, low light

levels, strobe lighting, loud music, drinking,
gambling and use after dark.

A further issue is the familiarity
of the occupants with the building
and, in the case of public buildings
particularly, whether or not the premises
are under the control of staff trained in
evacuation procedures. The number of
trained staff compared to numbers of users
is also a consideration.

. . . Photo courtesy of
Finally, the nature of the environment is Wesley-Barrell
important, whether or not it is a high-rise

location, or below ground, and whether or not it has windows.

hazard category

Low Hazard | Medium Hazard High Hazard Very High Hazard
Colleges Casinos Offshore installations Locked psychiatric
accommodation
Day centres | Hospitals Sleeping accommodation in certain hospital wards and Prison cells
in certain hostels

Exhibitions Hostels
Museums Hotel bedrooms
Offices Places of entertainment
Schools Public buildings
Universities | Public halls

Public houses and bars

Restaurants

Services messes

Table 2 provides typical examples of hazard categories for different

premises. It is important to remember that the fire safety risk

assessment may identify that a product should be assigned to either a lower or higher level. Consultation with the specifier,
purchaser or Responsible Person for the premises is required to ensure furniture which meets the correct hazard category is
supplied. Further details of the requirements for BS 7176 are contained in Appendix 1, Section Al.
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The Standards

5.2BS 7177: 2008 + Al: 2011
Specification for resistance to ignition of
mattresses, mattress pads, divans and
bed bases

BS 7177 is a parallel Standard to BS 7176 in that it
generally mirrors its requirements. However, there are some
important differences.

BS 7177 was amended in 2011. The intention of this
standard is to assist all those involved in the bedding supply
chain to specify required fire safety levels for mattresses,
mattress pads, divans and bed-bases located in different end-
use environments.

Compliance with the Standard involves three key elements:

® Meeting technical requirements for ignition resistance
® Frequency of testing

® Product labelling.

5.2.1 Hazard classification and typical examples

of hazard end use

As with seating, a thorough knowledge of the end-use

environment is required so that an appropriate ignition

resistance can be specified.

BS 7177 provides guidance on the philosophy behind the

choice of hazard areas and indicates factors that should be

considered when determining a hazard area classification.

Among these factors it is obviously necessary to consider

the RRFSO, together with other factors such as those detailed

in Section 5.1.1.

~

Photos courtesy of Relyon

Table 3 BS 7177 Typical examples of premises in each hazard category

Low Hazard Medium Hazard

High Hazard

Very High Hazard

Domestic dwellings
(including non
motorised caravans)

Boarding schools

Certain hospital wards

Locked psychiatric
accommodation

Day centres

Hostels

Prison cells

Halls of residence at universities and colleges

Hotels

Holiday camp chalets

Offshore installations

Hospitals

Old peoples’ homes

Hostels

Hotels

Old peoples’ homes

Residential schools

Services messes

Table 3 only provides typical examples of hazard categories for different premises. It is important to remember that the fire
safety risk assessment may identify that a product should be assigned to either a lower or higher level. Consultation with the
specifier, purchaser or Responsible Person for the premises is required to ensure furniture which meets the correct hazard
category is supplied. Further details of the requirements for BS 7177 are contained in Appendix 1, Section A2.
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The Standards

5.3 BS 5867: Part 2: 2008 Fabrics for
curtains, drapes and window blinds.
Flammability requirements. Specification

BS 5867 was updated and republished in 2008. The
Standard sets requirements for different ignition levels of
fabrics and fabric combinations for use as curtains, drapes
and window blinds - including combinations of curtains and
linings. The Standard assists those involved in the supply
chain to specify required fire safety levels in different non-
domestic end-use environments.

Compliance with the Standard involves three key elements:
® Meeting technical requirements for ignition resistance

® Frequency of testing

® Product labelling.

5.3.1 Hazard classification and typical examples
of hazard end uses

In order to establish the required ignition resistance for
curtains, it is necessary to have a thorough knowledge of
the end-use environment so that a suitable assessment can
be made.

BS 5867 does not provide guidance on the choice of
hazard areas. However as with furniture and mattresses
various factors should be considered when identifying risk.

Among these factors it is obviously necessary to consider
the RRFSO, together with other factors such as those detailed
in Section 5.1.1.
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Table 4 BS5867 Suggested typical examples of premises in each risk category

Low Risk Medium Risk High Risk Very High Risk
Colleges Casinos Offshore installations Locked psychiatric accommodation
Day centres | Hospitals Sleeping accommodation in certain Prison cells
hospital wards and in certain hostels
Exhibitions Hostels
Museums Hotel bedrooms
Offices Places of entertainment
Schools Public buildings
Universities Public halls
Public houses and bars
Restaurants
Services messes

Table 4 only provides typical examples of risk categories for different premises. It is important to remember that the fire safety
risk assessment may identify that a product should be assigned to either a lower or higher level. Consultation with the specifier,
purchaser or Responsible Person for the premises is required to ensure any curtains supplied are suitable for the risk
environment. Further details of the requirements for BS 5867: Part 2 are contained in Appendix 1, Section A3.
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Guidance for specifiers

The RRFSO places the onus firmly on the Responsible
Person to carry out a fire safety risk assessment on a

building and its contents. This will define the fire safety
requirements for furniture and furnishings. Reference to
the Standards described in Section 5.0 simplifies the
specification process.

6.1 BS 7176: 2007 + Al: 2011
and BS 7177: 2008 + Al: 2011 -
Upholstered furniture and mattresses

A first essential step is for the hazard associated with the
end use premises to be assessed.

This is the responsibility of the Responsible Person for fire
safety of the premises. Once the assessment has been made,
the required fire safety levels for the product are set. Specifiers
can then use BS 7176 or BS 7177 to directly specify the fire
safety level required for any furniture to be used in the
premises.

A simple statement such as ‘The furniture shall comply
with BS 7176: 2007 for Medium Hazard’ is a full and
precise definition of requirements. It is advantageous in that it
not only sets ignition resistance levels but also requires the use
of Schedule 1 Part 1 of the FFFSR (combustion modified
foam) and clarifies the need for the durability of any flame
retardant treatments.

This statement also requires re-testing the product at a set
frequency during production. This would be extremely difficult
for a purchaser or Responsible Person to police, hence a level
of trust is needed between the specifier and supplier.

It also requires the furniture to be visibly labelled which
may not be possible in an acceptable manner with some styles
of furniture, especially those built-in items (which cannot be
reversed to view a label on the underside). These issues
should be addressed with the selected supplier during the
tendering process.

Test houses are unlikely to be able to issue a test
certificate stating full compliance to BS 7176 or BS 7177,
due to the difficulties in policing the labelling and re-test
requirements. Instead, any certificate usually makes a
statement such as ‘this item complies with the ignition
resistance requirements of BS 7176 Medium Hazard’.

There are two distinct positions in relation to the purchase
of furniture for the non-domestic sector:

® The purchase of furniture for a specific building or
contract, covered by a written specification

® The purchase of furniture from standard ranges.
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Guidance for specifiers

6.1.1 Specific contract

In the majority of cases the
furniture style and cover are
selected by the owner of the
premises, or his agent (an
interior designer or architect),
and fire safety is not, in general,
the first consideration when
selecting the cover fabric.
However, the introduction of
the RRFSO has influenced the
specification process. The fire safety of any finished furniture
located on the site is down to the Responsible Person for the
premises, not the agent or furniture supplier. As such fire safety

requirements must be included within the specification and
associated contract terms.

6.1.2 Standard production

Standard product ranges, in standard covers, are supplied
through the internet, catalogues, brochures, shops etc.

The specifier / purchaser shall ensure that the items he is
intending to buy are clearly identified in any sales literature as
complying with the appropriate end-use hazard rating in
accordance with BS 7176 and BS 7177.

6.2 BS 5867: Part 2: 2008 - Curtains,
drapes and window blinds

The hazard associated with the premises’ end-use shall be
assessed by the Responsible Person. The fire safety levels for
the product are then set and specified against BS 5867. A
simple statement such as ‘The curtains shall comply with

BS 5867: Part 2: 2008 - Type B’ is a full and precise
definition of requirements.

This statement also requires re-testing the product at a set
frequency during production. This would be extremely difficult
for a purchaser or Responsible Person to police, hence a level
a trust is needed between the specifier and supplier.

Test houses are unlikely to be able to issue a test
certificate stating full compliance to BS 5867, due to the
difficulties in policing the labelling and re-test requirements.
Instead, any certificate usually makes a statement such as
‘this item complies with the Type A ignition resistance
requirements of BS 5867: Part 2.
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There are two distinct positions in relation to the purchase
of furniture for the non-domestic sector:

® The purchase of curtain fabric for a specific building
or contract, covered by a written specification

® The purchase of curtain fabric from standard ranges.

Photo courtesy of Edmund Bell

6.2.1 Specific contract

In the majority of cases the curtains or blinds

are selected by the owner of the premises, or his agent
(an interior designer or architect), and fire safety is not,
in general, the first consideration when selecting the
curtain fabric.

However, the introduction of the RRFSO has influenced
the specification process. The fire safety of any curtains or
blinds located on the site is down to the Responsible Person for
the premises, not the agent or furniture supplier. As such fire
safety requirements must be included within the specification
and associated contract terms.

6.2.2 Standard production

Standard curtain fabrics that are supplied through the
internet, catalogues, brochures, shops etc.

The specifier / purchaser shall ensure that the items he is
intending to buy are clearly identified in any sales literature as
complying with the appropriate end-use risk category rating in
accordance with BS 5867: Part 2.
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Guidance for manufacturers

and suppliers

Whilst the RRFSO places the onus firmly on the
Responsible Person to carry out a fire safety risk
assessment on a building and its contents, it is
advantageous for manufacturers, suppliers and
component suppliers to establish a route for proving that
their furniture / materials meet fire safety Standards.

7.1 BS 7176: 2007 + Al: 2011 and
BS 7177: 2008 + Al: 2011 -
Upholstered furniture and mattresses

There are two distinct positions in relation to supply for non-
domestic environments:

® The supply of furniture for a specific building or
contract and covered by a written specification

® The supply of furniture from standard ranges.

7.1.1 Specific contract

In the majority of cases, especially in the leisure industry
(hotels, restaurants, bars, clubs, pubs etc), the furniture style
and cover are selected by the owner of the premises, or his
agent (an interior designer or architect), and fire safety has
not always been the first consideration. However, the
introduction of the RRFSO means that it has to be
considered.

Fire safety is the responsibility of the Responsible Person
for the premises, not that of any agent or furniture supplier, and
thus the Responsible Person should ensure that fire safety
requirements for furniture are elements of the terms of the
contract regarding purchase and supply.

In essence when tendering for a contract, the furniture
manufacturer / supplier needs to establish precise and clear cut
specifications against which he will work. Whenever possible
he should ensure this specification derives from the
Responsible Person. It is strongly recommended that the
product supplier insists on written conformation of the fire
safety specification to protect his own trading position, and he
should also make it clear that he is quoting for supply against
that specification.

B The provision of a Standard number alone in a
specification is insufficient (e.g. ‘BS 7176: 2007°). It is
essential that the specification quotes the Standard and
performance level required (e.g. ‘BS 7176: 2007
Medium Hazard’).

7.1.2 Standard production

Where furniture manufacturers or suppliers offer a standard
range of products in standard covers and promote them
through the internet, catalogues, brochures etc. BS 7176
and BS 7177 are of great value, not only as a positive aid to
sales but also to identifying the fire safety levels of different
products.

Each product range can be evaluated against the
requirements of BS 7176 or BS 7177 and producers can
declare its suitability for the appropriate hazard category. In
other words, each piece of furniture produced could carry a
label stating that the item complies with, for example,

BS 7176: 2007 Medium Hazard. This information can then
also appear in promotional material.

7.2 Recommendations for supply of
furniture and furniture components

7.2.1 Manufacturers / Importers / Distributors

Suppliers of furniture to a specific contract for a
non-domestic environment are responsible for ensuring the
furniture meets the level of ignition resistance set by the
purchaser. They are, therefore, advised to seek reassurance
concerning the validity of any test certificate provided by
suppliers or third parties.

Manufacturers, importers and distributors are dependent
on suppliers to provide information on the ignition behaviour of
component materials and should ask for current copies of full
test results (i.e. not abbreviated ones) on a continuous basis.
Some purchasers incorporate requirements into purchase
orders, stipulating that quality and make-up of products are not
to be altered without prior notice, and to seek written assurance
that this has been adhered to. Therefore, manufacturers,
importers and distributors are advised to ask their suppliers for
new certificates if there are any substantive changes to the
product specification. In addition, repeat test(s) will be required
if the manufacturers, importers and distributors or their
suppliers make any major changes to material construction or if
there are changes in suppliers.

It is advisable for manufacturers, importers and distributors
to carry out regular checks to ensure materials continue to meet
fire safety requirements.
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Guidance for manufacturers and suppliers

Short-run production

To claim full compliance with BS 7176, all upholstery
combinations on the furniture item must satisfy the
relevant hazard category ignition requirements, the
frequency of testing requirements must be met and the
product must be labelled.

Manufacturers of furniture offering standard items
in many different cover fabrics would, technically, need
to test, and re-test, each combination of foam and
fabric. This could impose a significant burden on a
furniture manufacturer, and in these cases a risk-based
product selection process is considered a valid option
for predicting the likely ignition behaviour of upholstery
composites for small orders.

Furniture manufacturers should buy fabrics that
conform to the required hazard rating for the fabric. In
such cases manufacturers will find that the fabric
supplier typically tests fabrics using Schedule 1 Part 1
compliant foam and provides information on the
ignition behaviour to the purchaser.

For example, the fabric may be supplied as
resistant to ignition sources 0, 1 and 5 when tested
with combustion modified (Schedule 1 Part 1) foam of
density 35 Kg/m?3.

Manufacturers must assess whether the result is
of direct relevance to the final product.

If the manufacturer is using a different grade of a
similar combustion modified foam then a similar result
would be expected. However, the behaviour of
distinctly different filling types is difficult to equate and
testing of the actual fabric and filling composites is
advised. More information is contained in 7.2.2.

The information provided by fabric and foam
suppliers can help furniture manufacturers reduce the
burden of full compliance to BS 7176. It should be
understood that the information supplied is primarily

for guidance and manufacturers must assess this

information for its relevance against their product and
be prepared to commission tests of the fabric using
fillings used in production. This can be in the form of a
rolling programme of testing for different fabric and
filling combinations over an appropriate period of time.
In such instances it is recommended that the
furniture manufacturer consults an expert for advice.
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7.2.2 Cover supplier

Although BS 7176 and BS 7177 do not provide any
requirements for the frequency of testing for suppliers of
component materials, most furniture producers expect the
component material supplier to provide information on the
ignition behaviour of the item prior to purchase. Furniture
producers then combine filling materials with selected covers
to produce a finished furniture item.

Previous editions of BS 7176 allowed cover producers to
use a predictive test route for demonstrating compliance with
smouldering cigarette, match equivalent and source 5 ignition
resistance requirements, especially for orders of less than 200
identical units. This route basically allowed a cover fabric to be
tested over a ‘worst case’ filling and, provided a satisfactory
result was obtained, it could be assumed that the fabric in
combination with less ignitable foam materials would satisfy
the test at the same ignition level.

The foam filling identified in previous versions of BS 7176
for use in this predictive test is no longer available, instead the
maijority of fabric suppliers provide manufacturers relevant
information on the ignition behaviour of fabric by testing in
combination with 35 Kg/m3 density combustion modified
foam that meets Schedule 1 Part 1 of the FFFSR for domestic
applications.

The predictive test route was originally introduced for the
specific use of manufacturers where a major feature of the
business involved production of multiple small orders and
where it was commonplace to offer an infinite selection of cover
fabrics. It was accepted at that time that the cost of direct
testing each available fabric /filling combination would place a
significant cost restraint on the business and that use of the
predictive test route by testing over a ‘worst case’ filling was
more realistic. The same concerns apply today, and an
argument for the use of a ‘worst case filling' to predict the likely
ignition behaviour of a composite remains valid. The 'worst
case’ test approach, applied mainly to cover materials, is to test
the cover over a filling which is known to produce a more
ignitable composite than the filling that is planned to be used.
This has the advantage that the fabric supplier can test fabrics
in combination with fillings known to perform less well than the
range of fillings likely to be used.
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Consequently the furniture manufacturer using such fabric
can assess whether the filling to be used in production will be
adequately represented by the test result already obtained.

It is generally considered that low density foam is more
ignitable than higher density foam provided the same FR
chemical is used to modify its combustion. Thus it can be
reasonably expected that if the fabric satisfies the Medium
Hazard requirements of BS 7176 when tested in combination
with a low density melamine Schedule 1 Part 1 compliant
foam, it will also satisfy the test in combination with Schedule
1 Part 1 compliant melamine foam of higher density.

Most fabric suppliers offer fabric as suitable for either Low
Hazard (cigarette and match resistant) or Medium Hazard
(cigarette, match and source 5 resistant) or both. However, as
the fabric supplier does not know what filling the fabric will
actually be used over, it has become the norm for fabric offered
as suitable for non-domestic / contract upholstery use to be
routinely tested in combination with a 35 Kg/m? Schedule 1
Part 1 compliant foam. Consequently fabric suppliers should
be able to provide certification to demonstrate ignition
performance.

However, if the foam used by a manufacturer is of a lower
density, or does not utilise the same FR chemical to modify its
combustion, or is supplied from a different foam producer, then
the advice is to conduct direct tests on actual upholstery
combinations.

In addition, where a client supplies his own cover, suitable
documentation should be made available with it to
demonstrate that it is capable of meeting the required ignition
resistance level. If the client is unable to comply with this
request then the fabric, in combination with an appropriate
filling, must be tested before it can be used. If clarification over
specific requirements is required it is recommended that advice
is sought from a recognised expert.

7.2.3 Foam supplier

Foam producers are able to demonstrate that their product
meets generally accepted ignition resistance requirements by
testing to Schedule 1 Part 1 of the FFFSR or to the relevant
Annex in BS 7176 or BS 7177 which virtually reproduced
the ignition test for urethane foams.

Only foam which satisfies this test is considered compliant
with the Standards and, indirectly, is the only type of foam
material deemed suitable for use in furniture in the UK.
Normally it is expected that the foam producer will supply
certification with the product which is no more than 1 year old
or more recent dependent on product volume.

7.3 BS 5867: Part 2: 2008 - Curtains,
drapes and window blinds

In relation to the supply of curtains for the non-domestic
sector there are two distinct positions:

® The supply of curtains for a specific building or
contract, covered by a written specification

® The supply of curtains from standard ranges.

7.3.1 Specific contract

In the majority of cases, especially in the leisure industry
(hotels, restaurants, bars, clubs, pubs etc), the curtain
material is selected by the owner of the premises, or his agent
(an interior designer or architect), and fire safety has not
always been the first consideration. However, the introduction
of the RRFSO means that has to be considered.

The fire safety of curtain materials, drapes and blinds is the
responsibility of the Responsible Person for the premises, (not
that of any agent or furniture supplier) and thus the Responsible
Person should ensure that fire safety requirements are elements
of the terms of the contract regarding purchase and supply.

In essence, when tendering for a contract, the curtain
manufacturer / supplier needs to establish precise and clear cut
specifications against which to work. Whenever possible he
should ensure this specification derives from the Responsible
Person. It is strongly recommended that the producer / supplier
insists on written confirmation of the fire safety specification to
protect his own trading position and he should also make it
clear he is quoting for supply against that specification.

B Ensure that the specification quotes the Standard
and performance level required such as ‘BS 5687: Part 2:
2008 - Type B’ provision of a Standard number alone
is insufficient.

7.3.2 Standard production

Where curtain manufacturers, or suppliers, offer a standard
range of products and promote them through the internet,
catalogues, brochures etc. BS 5687: Part 2 is of great value,
not only as a positive aid to sales, but also in identifying the
fire safety levels of different products.

A product range can be evaluated against the requirements
of BS 5687: Part 2 and then the producer can declare its
suitability for the appropriate risk level. In other words each
curtain material produced can be classified as complying with,
for example, BS 5687: Part 2: 2008 — Type B. This information
can then also appear in promotional material.
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Testing

Product testing is essential for meeting fire safety controls
and for demonstrating that products meet specified levels
of ignition resistance.

8.1 Benefits of testing
® Provides independent assurance that products meet
specified fire safety requirements

® Offers assurance to customers that products
are legal

® Assists pre-qualification for tenders / orders

® Reduces the likelihood and cost of failures and
complaints in service

® Acts as a valuable marketing tool

® Forms part of a due diligence defence in the
unfortunate occurrence of a failure or incident

® Protects against possible product recalls.

8.2 The testing process

Testing may be required at different stages of furniture
production. For example:

® An initial product prototype will need to be tested to
ensure it has the requisite fire safety behaviour

® Potential component materials will need to be tested
for fire safety behaviour prior to supply

® Repeat testing on representative samples will be
required to show continued compliance.

Testing is necessary whenever the safety or conformity of the
product, materials or components cannot be ascertained from
visual inspection. The frequency of such tests will depend on
issues such as the likelihood of variations, the confidence in the
process or supplier, legislation, specified requirements and
product volumes.

Any test programme should consider:
® Sampling procedures
® Test requirements
® Testing frequency

® Storage or handling requirements.
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The test requirements should be reviewed to ensure they are

adequate, appropriate and meet customer and Standard (British,
European and International) requirements.

8.3 Test procedure

Testing may be carried out by different parties. In some cases

routine testing of production batches is conducted in house

by suitably trained staff but it is more common for testing to

be conducted by external accredited third party test facilities.
Whichever method is used, it is important that the

tests are:

® Appropriate for the product or component concerned
@ Carried out with suitable, calibrated equipment

® Accompanied by appropriate quality control checks in
the system

® Properly recorded.

A good testing organisation will always offer advice on the
appropriate test regimes. It is important for companies to
confirm test schedules and to ensure that the integrity of test
samples is maintained at all times.

8.4 Accreditation

Test laboratories should be accredited to the International
Standard BS EN ISO 17025 (or a local equivalent).

Accreditation is the process whereby a laboratory is
assessed by an independent third party to ensure it is
competent. Well known accreditation bodies are UKAS and
HOKLAS. It is also necessary to ensure that the laboratory
selected is accredited for the specified tests.

Where in-house testing is undertaken, regular verification
of results using a third party accredited laboratory is
recommended. In addition, UKAS accredited test reports may be
required by enforcement authorities.

The regularity of independent verification will be
governed by an in-house risk assessment and the volume of
product produced.
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Selecting a hazard category

It is generally considered that items destined for the non-
domestic sector should offer no less protection regarding
fire safety than that laid down by government regulation
in the domestic sector (FFFSR). The public are more
vulnerable when visiting contract premises than they
may be in their own homes due to lack of familiarity with
escape routes etc.

Photo courtesy of Gradus

9.1 Educational institutions

Furniture for student and staff living accommaodation in
universities, colleges and schools should, as a minimum,
comply with the requirements of the FFFSR.

However, the fire safety risk assessment may require
higher levels of ignition resistance for certain areas such as
accommodation for disabled students and for areas of
common use such as shared kitchens, common rooms,
reception areas and lecture theatres etc. In these localities it is
recommended that furniture meets at least the Medium
Hazard Categories of BS 7176 and BS 7177 respectively.

Type B ignition resistance has been successfully
employed for curtains over the years.

Furniture and furnishings for student accommodation are
usually underpinned by contract agreements. However, in
some cases, students or staff may be allowed to supply their
own furniture. The Responsible Person must decide if this is
acceptable and should establish procedures to ensure such
items meet the required levels of ignition resistance.

9.2 Healthcare

Suppliers should obtain written documentation confirming
required ignition resistance levels as different levels of fire
safety are likely to be applicable to different locations within
the premises.

9.2.1 Hospitals and other healthcare facilities

The Department of Health provides recommendations,
advice and guidance for hospitals and other healthcare
premises through the following fire safety publication:

Firecode - Fire safety in the NHS, Health Technical
Memorandum 05-03: Operational provisions, Part C
Textiles and furnishings (HTM 05-03)

HTM 05-03 is comprehensive and recognises current British
Standard fire safety specifications. It uses BS 7176 and BS
7177 for setting ignition resistance recommendations for
furniture and for mattresses.

9.2.1.1 Upholstered furniture and mattresses

Generally hospitals are classified as ‘medium risk’ and

furniture for hospitals should, as a minimum comply with

all requirements of BS 7176 or BS 7177 Medium Hazard.
However, certain areas are designated as ‘high risk’

and it is recommended that items destined for these areas

comply with the High Hazard category of BS 7176

orBS 7177.

The following accommodation types are classified as high risk
for healthcare premises (HTM 05-03):

® The elderly
® People with learning difficulties
® Young people with disabilities

® Medium secure and secure premises for people with
mental health problems.

9.2.1.2 Curtains
Furnishings are also covered within HTM 05-03.
In general ‘Medium Risk’ in accordance with BS 5867: Part 2

— Type B performance is appropriate. In higher risk areas Type
C performance is advised.
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Selecting a hazard category

9.2.2 Residential care

It is recommended that privately owned healthcare
premises mirror the ignition requirements set for NHS
premises within HTM 05-03.

If, as a result of the risk assessment, this
recommendation is not deemed appropriate, all items should,
as a minimum, comply with the requirements of the FFFSR.

However, it is likely that an effective fire safety risk
assessment will recommend higher levels of ignition
resistance for certain areas such as accommodation for
disabled / infirm residents and for areas of common use
such as common rooms, reception areas etc. In these
localities it is recommended that the Medium Hazard
categories of BS 7176 or BS 7177 are met.

In the case of curtains Type B ignition resistance has
been used successfully over the years.

Furniture and furnishings for residential care are usually
underpinned by contract agreements. However, in some
cases, residents or staff may be allowed to supply their own
furniture. The Responsible Person must decide if this is
acceptable and should establish procedures to ensure such
items meet the required levels of ignition resistance.

Photo courtesy of Panaz

9.3 Hospitality

Any supplier of furniture to the hospitality trade should

establish the level of ignition resistance required prior to
supply and it is strongly recommended that written
documentation is obtained confirming the required ignition
resistance levels. It may be that different levels of fire safety
are needed for different areas within the premises.
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9.3.1 Hotels and boarding houses

In the case of premises where sleeping accommaodation is
provided, such as hotels and boarding houses, it is essential
to reduce the risk to people if there is a fire. Consideration
should be given to how to restrict the spread of fire and
smoke as the majority of fatalities result from people being
overcome by smoke.

Furniture, mattresses and furnishings will contribute to a
fire should they ignite. One key requisite therefore is that the
fire safety level of such products is determined prior to
purchase and supply.

For most hotels and boarding houses the risk level for
furniture is considered as medium. Therefore, most furniture
should comply with the Medium Hazard category of BS 7176
(seating) BS 7177 (mattresses, divans, and bed bases) and
Type B of BS 5867: Part 2 (curtains).

However, certain areas may be designated as ‘high risk’
and it is recommended any items destined for these areas
demonstrate a higher level of ignition resistance such as
compliance with the High Hazard category of BS 7176 or BS
7177 and Type C of BS 5867: Part 2 for curtains.

9.3.2 Licensed premises and public
entertainment venues

The risks associated with factors such as: sale of alcohol,
location of a dance venue e.g. basement disco, etc require
that special attention is given to fire safety.

There is no set risk level for most licensed premises and
public entertainment venues. It is considered that most
furniture should comply with the Medium Hazard category of
BS 7176 (seating) and Type B of BS 5867: Part 2 (curtains).

Certain areas may be designated as either ‘low risk’ or ‘high
risk’ and it is recommended any items destined for these areas
demonstrate appropriate levels of ignition resistance as
detailed in BS 7176 and BS 5867: Part 2 for curtains.

9.4 Offices

The requirement to reduce the risk to staff and visitors if
there is a fire in an office applies whether the office is
located in a dedicated office building or is situated in any
other type of workplace e.g. manufacturing plant.
Consideration should be given to how to restrict the spread
of fire and smoke as the majority of fatalities result from
people being overcome by smoke.
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Selecting a hazard category

Furniture and furnishings will contribute to a fire should
they ignite. One key requisite, therefore, is that the fire safety
level of such products is determined prior to purchase and
supply and is appropriate to the office location.

Generally, for most offices, the risk level for furniture
is considered as low. Therefore, most upholstered office
furniture would generally be expected to comply with the
Low Hazard category of BS 7176 and for curtains to comply
with Type A of BS 5867: Part 2.

However, certain areas may be designated as either
‘medium risk’ or ‘high risk’ and it is recommended that items
destined for these areas demonstrate levels of ignition
resistance as detailed for the appropriate risk categories as
detailed in BS 7176 and BS 5867: Part 2 for curtains.

Suppliers of office furniture should be aware that items
supplied for the home (e.g. home office) must comply with
the FFFSR.

9.5 Letting

All furniture supplied within rented accommodation
(including items classified as ‘fixtures and fittings’) needs to
meet the full requirements of the FFFSR.

These include holiday homes and residential furnished
accommodation (such as houses, flats, bed-sits and static
caravans) which are let in the course of business, and affect
persons who let such accommodation as a business activity.

9.5.1 Holiday homes and furnished residential
properties

Furniture for holiday homes and furnished residential
properties must meet the full requirements of the FFFSR.

There are no requirements set for furniture supplied in
show homes. However, it is advised that all items comply with
the FFFSR, especially if the furniture is to be sold with the
show home as part of the “fixtures and fittings” of the
residency.

The responsibility imposed by the FFFSR applies to the
actual supplier of furniture acting in the course of a business.
For a residential furnished let this may be either the landlord,
estate agent or the letting agent

9.5.2 Chalet hotels and holiday apartments

Furniture within chalet hotels and holiday apartments is a
grey area. Whereas holiday apartments and houses are
specifically covered by the FFFSR, hotels are not and are
covered by the RRFSO, which governs the fire safety of
non-domestic premises.

Some areas such as holiday camps and chalet hotels
straddle both sectors and it is, therefore, difficult to give clear
guidance. As a minimum, it is recommended that the level of
safety should not be less than that laid down in the FFFSR
and it is recommended that advice is sought from a

recognised expert.

9.5.3 Caravans

The FFFSR apply to upholstered furniture (including
mattresses) supplied with new caravans. The Regulations
do not apply to motor homes /camper vans. However, it
should be noted that holiday caravan parks are similar to
chalet hotels and therefore fall into a grey area.

As a minimum it is recommended that the level of safety
should not be less than that laid down in the FFFSR and it is
recommended that advice is sought from a recognised expert.
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Exporting furniture

10.0

Furniture offered for export from the UK is not required to meet UK fire safety controls.
However, it is essential that any requirements for fire safety in the country into which
the furniture is supplied are met.

There are no global Standards which encompass fire safety.
Each country or region may, or may not, have its own set
of Standards.

For example Europe have harmonised cigarette (EN
1021-1) and match (EN 1021-2) resistance Standards which
should be understood by all members. However, there are no
such Standards for higher sources of ignition. Plus use of these
Standards is mostly voluntary, dependent on whether the
country in question calls them up in National Regulations.

As can be seen from the UK, any fire safety controls may or
may not use the European Standards, but may use Standards
with certain modifications embedded in National Regulations.

There are also International Standards for measuring
cigarette (ISO 8191-1) and match (ISO 8191-2) ignition
resistance which are similar, but not identical, to the
procedures detailed in the EN Standards. Again there are
no such Standards for higher ignition sources and it is not a
global requirement that any country adopts or uses
these Standards.

In the USA, there is a Federal Law requiring that all
mattresses for domestic use are fire retardant (Consumer
Product Safety Commission 16 CFR Part 1633 — Standard for
the flammability (open flame) of mattress sets; Final rule).
The Regulations require full scale testing of the final product.
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There is currently no Federal Law relating to upholstered
seating. However, reference is commonly made to the California
Fire Safety Regulations, which have very different test criteria to
Europe / UK, but do offer a good degree of fire safety.

However, where fire safety is cited in a country’s
Regulations this means it is a law within that country (or state
for the US) and so must be met. Failure to meet such a
regulation is a criminal offence. It can, therefore, reasonably be
assumed that where a country has fire safety regulations any
product purchased must meet these regulations.

When fire safety is governed by Standards only,
compliance with such Standards is not normally mandatory.
Standards are a good indication of best practice but, depending
on any one country’s views on product safety, and their ability
to enforce them, a product may, or may not, conform to the
Standard. In this instance careful examination of any claims or
labelling supplied with a product must take place.

It should be noted that national legislation and Standards
across the globe are constantly changing, and while every effort
has been made to ensure this information is correct at the time
of publication, changes may occur and the user of the Guide is
encouraged to check the status of this information regularly.

B More information on the fire safety requirements in other
countries is available in FIRA’s International Flammability
Guide for Furniture.
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Useful contacts and acknowledgements

This Guide was prepared by FIRA with the support and assistance of the organisations listed
below. The authors would also like to express grateful thanks to all furniture and furnishings
industry companies and organisations that have provided invaluable information and help in

the production of this Guide.

Blc

HE BRITISH FURMITURE COMNFEDERATION

w ungle voce of the furnture & bed mdurtry

The British Furniture Confederation
(BFC) acts a single voice for UK furniture
and bed manufacturers. Led by an
Executive, comprising representatives of
BCFA, BFM, FIRA and NBF, and
supported by associate members
(AMUSF, GMB, Proskills and WCFM), its
mission is to ensure that the UK
furniture industry has a strong and
sustainable dialogue with Government.
Its roles include:

® Securing the long term future and
prosperity of the British furniture
industry

® Raising the profile of the industry at
a political level

® Formulating strategies for dealing
with key industry issues

® Engaging in dialogue and
negotiating with Government on
these issues

® Working with the All Party
Parliamentary Furniture Group to
promote cross party discussion and
to meet with senior influencers
within Government agencies

® Ensuring that the industry gains the
recognition and attention that its
size deserves.

BFC Secretary,
c/o FIRA, Maxwell Road,
Stevenage, Hertfordshire, SG1 2EW.

Tel: +44 (0) 1438 777700
Fax: +44 (0) 1438 777800

Email: secretariat@
britishfurnitureconfederation.org.uk
Website: www.britishfurniture
confederation.org.uk

_FIRA

Expertise ¢ Independence e Integrity

FIRA International Limited is the UK's
centre of excellence for furniture and one
of the world’s leading furniture
technology centres. Founded in 1949 by
the industry, for the industry, FIRA
remains dedicated to supporting the
furniture industry and its associated
supply chains.

FIRA can help your business
understand and implement a responsible
fire safety strategy by providing:

® UKAS accredited testing
laboratories to produce reports and
test certificates that are recognised
by the enforcement officers

® Consultancy services to help
companies design and install
record keeping systems and to
advise on any testing requirements

® Regular flammability training
courses geared towards individual
needs

® Technical experts to advise on
product safety, test programmes
and problem solving where
upgrade of performance is required

® A dedicated expert witness service
for companies, enforcement
officers, or the courts to assist
when things go wrong.

Maxwell Road, Stevenage,
Hertfordshire, SG1 2EW

Tel: +44 (0) 1438 777700
Fax: +44 (0) 1438 777800
Email: info@fira.co.uk

Website: www.fira.co.uk

NBF

NATIONAL BED FERERATION

The National Bed Federation represents
the interests of UK based bed
manufacturers and their component
suppliers. Its members account for circa
70% of the UK bed market's turnover. It
has been closely involved with the
development of the UK's fire safety
regulations and standards and has
campaigned actively over the years to
ensure their correct interpretation and
effective enforcement. It advises
members on the flame retardant
requirements for mattresses and beds for
both contract and domestic markets; and
supports proper compliance with an
active policy to test any suspect products
and report any failures to the appropriate
authorities.

High Corn Mill,
Chapel Hill, Skipton,
North Yorkshire, BD23 1NL.

Tel: 0845 055 6404

Fax: 0845 055 6407

Email: info@bedfed.org.uk
Website: www.bedfed.org.uk
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BIC

The British Contract Furnishing
Association (BCFA) is the business
association for the British contract
furnishing industry. Our members are
leading designers, manufacturers and
suppliers of furnishing services to the
office, hospitality, education and
healthcare industry.

Established in 1970 The BCFA is
the only business association dedicated
to serving the UK contract furnishing
market. Members furnish buildings
throughout the UK and many operate
on a worldwide basis. The potential
applications are extensive and include;
hotels, restaurants, offices, schools &
universities, hospitals, carehomes,
cruise ships , outdoor spaces, sporting
and leisure venues - in fact anywhere
outside the domestic housing market.

The aim of the BCFA is to
encourage and maintain levels of
excellence in design, innovation,
product quality and in particular in
customer service.

Promoting designers,
manufacturers and suppliers of contract
furnishings the BCFA takes a strong
commercial stance to improve the
business prospects of its members.

Project House,

25 West Wycombe Road, High
Wycombe,

Buckinghamshire, HP11 2LQ

Tel +44 (0) 1494 896790
Fax: +44 (0) 1494 896799
Email: enquiries@bcfa.org.uk

Website: www.thebcfa.com
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BEM

British Furniture Manufacturers (BFM)
is the premier trade association and
employers' organisation and has been
representing the interests of the furniture
industry for more than 50 years.

BFM provide their members with a
first class portfolio of services designed
to increase their sales, represent their
interests, ensure their legal compliance
and reduce their operating costs.

These services, coupled with the
wealth of knowledge, data, statistics and
network of contacts that BFM holds
assists members to compete successfully
at home and overseas.

BFM will continue to work with the
membership in the creation of a strong
and integrated sector; and to serve the
interests of the industry.

Wycombe House,
9 Amersham Hill, High Wycombe,
Buckinghamshire, HP13 6NR

Tel: +44 (0) 1494 523021
Fax: +44 (0) 1494 474270
Email: rogermason@bfm.org.uk

Website: www.bfm.org.uk

ICA

Interior Design Association

The Interior Design Association (IDA)
is the professional body representing
Interior Design professionals and
practices working principally, but not
exclusively, in the international
commercial interiors market with public
and private sector clients.

The IDA promotes and protects the
interests of members and encourages
the highest possible standards of design,
service and professional performance.

IDA members’ expertise lies in quite
distinct market sectors: corporate;
hospitality; healthcare; education; retail;
museum & exhibition. In essence,
anywhere there is space visited or
occupied by the public IDA members
create the setting and so have a
considerable responsibility.

Project House,

25 West Wycombe Road,
High Wycombe,
Buckinghamshire, HP11 2LQ

Tel: +44 (0) 1494 896792
Fax: +44 (0) 1494 896799
Email: enquiries@theida.co.uk

Webmail: www.theida.co.uk
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Appendix 1

Specific information on technical requirements
of relevant Standards

Al BS 7176: 2007 + Al: 2011 Specification for resistance to ignition of upholstered
furniture for non-domestic seating by testing composites

Al.1 Ignition resistance

BS 7176 does not state categorically the ignition resistance requirements for different categories of end-use such as
office furniture, pub or bar furniture, hotel reception furniture and so on. Instead, the Standard relates the requirements
to the perceived hazard in each individual end-use environment. Hence the ignition resistance levels are set out against
low medium, high and very high hazard areas as shown in Table 5.

Table 5 BS 7176 Hazard categories, ignition requirements & test methods

Hazard category Ignition resistance requirements Test method

Low Hazard Resistant to ignition source (IS): {f,f:
smouldering cigarette — 1ISO
flame source 1 (match equivalent) — IS1

BS EN 1021-1:006
BS EN 1021-2: 2006

smouldering cigarette — 1ISO BS EN 1021-1:2006
flame source 1 (match equivalent) — IS1 BS EN 1021-2:2006
flame source 5 for upholstery components — IS5 BS 5852:2006 Clause 11

Medium Hazard Resistant to ignition source: fé

High Hazard Resistant to ignition source:

smouldering cigarette — ISO

flame source 1 (match equivalent) — IS1

flame source 7 for upholstery components — IS7

BS EN 1021-1:2006
BS EN 1021-2:2006
BS 5852:2006 (Clause 11)

Very High Hazard Resistant to ignition source:
smouldering cigarette — 1ISO

flame source 1 (match equivalent) — IS1
flame source 7:

- for upholstery components — IS7

- for complete items of furniture — IS7

BS EN 1021-1:2006
BS EN 1021-2:2006
BS 5852:2006 (Clause 11 or 12)

>pR P>

Note: IS = Ignition Source

Each upholstery composite, that is the combination of cover BS 7176 requires that each different upholstery composite
and filling, in an item of upholstered seating, must satisfy the on an item of furniture be tested in an ‘L’ shaped configuration
ignition resistance requirements in Table 5. as detailed by the respective test Standards. The combination
BS 7176 specifies the resistance to ignition performance of materials must achieve the required level of ignition
requirements for upholstered seating with the test methods resistance. For example, if an upholstered chair or sofa has
being detailed in Standards BS EN 1021-1, BS EN 1021-2 different fillings in the seat, back and arms then there are
and BS 5852. These procedures require testing to be considered to be three upholstery composites and each one
conducted on actual upholstery composites. requires testing for

ignition resistance.

The manner in which testing is conducted for compliance to BS 7176 is different to that contained within the domestic
FFFSR (where test procedures are specified in a series of Schedules to the Regulations). These Schedules use the method
and selected sources described in BS 5852 but adapt them to measure the ignition resistance of individual upholstery
components. Therefore, compliance testing for domestic upholstery does not require tests on actual upholstery
combinations as they occur in the upholstered product, but instead requires individual upholstery components to be tested
in combination with specified materials.
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Specific information on technical requirements

of relevant Standards

BS 7176 also allows for domestic furniture (i.e. furniture
that complies with the FFFSR) to be used in certain non-
domestic environments. Such furniture is deemed to meet the
Low Hazard category.

BS 7176 also requires that filling materials for all hazard
categories must separately satisfy the ignition tests detailed in
its annexes (A to E). These annexes reproduce test procedures
specified for fillings detailed in the FFFSR. For example, any
urethane foam must satisfy BS 7176 Annex A, which
effectively replicates the ignitability test for urethane foam in
slab or cushion form as defined in Schedule 1 Part 1 of the
FFFSR.

A1.2 Durability

In addition to ignition resistance, there are requirements
for the durability of flame retardant treatments applied to
the outer cover or fire barrier material. Whenever any
such material has been treated it shall be subject to a
thirty minute water soak procedure before it is conditioned
and tested.

Water soak

The water soak procedure is required for treatments (including
back-coating) that are applied to covers that are finished in all
other respects. When a cover is produced from materials
formulated to be, or inherently, flame-retardant (e.g. fabric
woven from flame-retarded yarns) then there is no
requirement to water soak, provided that no additional
treatments are applied.

When it is not known whether the cover has been treated
or not then the cover shall be water soaked and dried.

The water soak procedure is detailed in, and forms an
integral part of, the following Standards:

® BSEN1021-1: 2006 — Annex D
® BSEN 1021-2: 2006 — Annex D
® BS 5852: 2006 — Annex E.

Dry cleaning

BS 7176 does not provide any requirements for the supply of
covers identified as suitable for dry cleaning. However, it does
call the user’s attention to the fact that any flame retardant

treatments may deteriorate during a dry cleaning process.
Consequently, it is strongly recommended that, before a cover
is conditioned prior to testing, the cover is subject to a chosen
number of dry cleaning cycles as detailed in BS 5651.

Washing

This degeneration of flame retardant treatments may also
apply to covers marked as suitable for washing. It is strongly
recommended that a number of wash cycles are conducted
prior to testing for such covers. Details of suitable wash
procedures and number of cycles are found in BS 5651.

A1.3 Frequency of testing

Testing when a product is first introduced does not
necessarily guarantee on-going compliance with BS 7176.
In effect, any test data applies to the item evaluated; not to
the actual item supplied. Therefore, it is essential that there
is an adequate, planned re-testing regime in place.

In order to claim compliance with BS 7176 it is
necessary to conduct repeat tests on a product. Thus, not only
is a test on the first example of the product essential, but
repeat testing is required on each specification of each type of
upholstered furniture either once a month or every 2,500
units, whichever is the more practicable.

A basic alteration to a furniture’s specification effectively
constitutes a new model which must be re-tested. In addition
to the obvious new model or style, this applies to a change of:-

® Cover — other than a simple change of colour

@ Pattern or construction — other than minor changes
of the order of 2 picks / cm

® Filing

® Component supplier.

BS 7176 does not provide any requirements for the frequency
of testing for component suppliers. The appropriate frequency
of testing depends on the volume of product produced. It is
the supplier’s responsibility to assess the risk and decide on
the frequency of testing required for a certain product.

B Enforcement Authorities normally expect to see a UKAS
accredited test certificate which is no more than 1 year
old (and less than 1 year old for larger production runs).
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Specific information on technical requirements of

relevant Standards

Al.4 Product labelling

Full compliance with BS 7176 requires that each item bears a permanently attached label, positioned so that it is clearly
visible. The minimum dimensions of the label and size of lettering are also specified within this Standard.
The label shall state ‘Complies with BS 7176 for (Low, Medium, High or Very High) Hazard’, as appropriate.

BS7176 label for Medium Hazard

RESISTANT

Conforms to BS 7176:2007
for medium hazard

(not recommended for use
in higher hazard areas)

There is no formal scheme for proving compliance with a
Standard and a supplier can simply claim compliance.
However, the accuracy of such a claim needs to be justified
when challenged by purchasers or Enforcement Authorities.
Although the RRFSO requires the Responsible Person for
the building to conduct the risk assessment and set suitable
risk levels, the fire authorities still have the right to enforce

Fire safety of furniture and furnishings in the contract and non-domestic sectors A Guide to the UK requirements

The size of the graphic part of the label shall be not less than
50mm x 50mm

The base colour of the label shall be white with a green border

The word “RESISTANT” shall be white and of minimum
height 5mm

The smouldering cigarette, flaming match, flame and ignition
source number(s) shall be black

The following wording shall appear on the label:

a) “Conforms to BS 7176: 2007 for low hazard
(not recommended for use in higher hazard areas)”; or

b) “Conforms to BS 7176: 2007 for medium hazard

(not recommended for use in higher hazard areas)”; or

“Conforms to BS 7176: 2007 for high hazard
(not recommended for use in higher hazard areas)”; or

c)

d) “Conforms to BS 7176: 2007 to agreed level for very

high hazard”.

The letters of the wording shall be easily legible and of
minimum height 2mm.

fire safety. As such, the Enforcement Authorities are able to
insist on sight of documentation pertaining to all products
located within premises. In the case of an incident, it is
essential that this documentation is available to demonstrate
all reasonable steps were taken to ensure specified ignition
resistance requirements were met and to underpin any due
diligence defence.
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Specific information on technical requirements
of relevant Standards

A2 BS 7177: 2008 + Al: 2011 Specification for resistance to ignition of mattresses,
mattress pads, divans and bed bases

A2.1 Ignition resistance

BS 7177 does not state categorically the ignition resistance requirements for different categories of end-use such as
hotel or hospital applications etc. Instead, the Standard relates the requirements to the perceived hazard in each
individual end-use environment.

Table 6 BS 7177 Hazard categories, ignition requirements & test methods

Hazard category Ignition resistance requirements Test method
Low Hazard Resistant to ignition source: f/:
smouldering cigarette — 1ISO BS EN 597-1
flame source 1 (match equivalent) — IS1 ﬂﬁ— BS EN 597-2
Medium Hazard Resistant to ignition source: ,(ft-”:
smouldering cigarette — ISO ﬂ BS EN 597-1
flame source 1 (match equivalent) — IS1 BS EN 597-2
flame source 5 — IS5 & BS 6807 Clause 9
High Hazard Resistant_to ig_nition source: (ﬁ’}:
smouldering cigarette — ISO a BS EN 597-1
flame source 1 (match equivalent) — IS1 BS EN 597-2
flame source 7 — IS7 M BS 6807 Clause 9
Very High Hazard Resistant to ignition source:
smouldering cigarette — 1ISO Ir"-rJ> BS EN 597-1
flame source 1 (match equivalent) — IS1 BS EN 597-2
flame source 7 — IS7 @_ BS 6807 Clause 9
additional requirements at the discretion of &
the specifier with High Hazard requirements as
a minimum
Note: IS = Ignition Source
Each finished product must satisfy the ignition resistance These Annexes reproduce test procedures specified for
requirements in Table 6. fillings detailed in the FFFSR. For example, any urethane
BS 7177 specifies ignition resistance for finished foam must satisfy BS 7177 Annex A, which effectively
products with the test methods detailed in other Standards replicates the ignitability test for urethane foam in slab or
(BS EN 597-1, BS EN 597-2, and BS 6807). Different cushion form as defined in Schedule 1 Part 1 of the FFFSR.

product types need to be tested. The Standard allows for
either the finished product or a small representative sample A2.2 Durability
(sample dimensions 450mm x 450mm x nominal
. The durability requirements for mattresses differ from those
thickness) to be tested.

In contrast with BS 7176, BS 7177 covers all end

uses, including domestic use, and therefore the low hazard

for seating.

Ticking materials (cover) and fire barriers that have
subsequently received a flame resistant treatment only need to
undergo water soaking if they are destined for High and Very
High Hazard environments. The water soak procedure is
detailed in BS 5852 Annex E.

category in BS 7177 sets the ignition resistance
requirements for cigarette and match resistance of the
finished item for domestic product.

Filling materials for all hazard categories must
separately satisfy the ignition tests detailed in Annexes A to
Eof BS7177.
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of relevant Standards

A basic alteration to a mattresses specification effectively
constitutes a new model which must be re-tested. In addition

to the obvious new model or style, this applies to a change of:

® Fibre content of +5%
® Mass per unit area of 15% or more

® Construction — other than minor changes of the order
of 2 picks or ends / cm

® Density or type of filling
® Flame retardant finish

® Component supplier.

Photo courtesy of Knightsbridge Furniture

BS 7177 does not provide any requirements for the

A2.3 Frequency of testing frequency of testing for component suppliers. The

Testing when a product is first introduced does not appropriate frequency of testing depends on the volume of
necessarily guarantee on-going compliance with BS 7177. product produced. It is the supplier’s responsibility to assess
In effect, any test data applies to the item evaluated; not to the risk and decide on the frequency of testing required for a
the actual item supplied. Therefore, it is essential that there particular component.

is an adequate, planned re-testing regime in place. B Enforcement Officers normally expect to see a UKAS

In order to claim compliance with BS 7177 it is necessary accredited test certificate which is no more than 1 year

to conduct repeat tests on a product. Thus, not only is a test on old (and less than 1 year old for larger production runs).
the first example of the product essential, but repeat testing is
required on each specification of each product type. This is

shown in Table 7.

Table 7 BS 7177 Frequency of test

No of units produced per month No of units tested
More than 2400 1 per month
Between 400 and 2,400 1 per 2,400
Less than 400 1 every 6 months
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A2.4 Product labelling

Full compliance with BS 7177 requires that each item bears a permanently attached label positioned so that it is clearly

visible. The minimum dimensions of the label and size of lettering are specified within the Standard.
The label shall state ‘Complies with BS 7177 for (Low, Medium, High or Very High) Hazard’, as appropriate.

BS7177 label for Low Hazard

RESISTANT

Conforms to BS 7177: 2008
for domestic use
(low hazard)

There is no formal scheme for proving compliance with a
Standard and a supplier can simply claim compliance.
However, the accuracy of such a claim needs to be
justified when challenged by purchasers or Enforcement
Authorities.

Although the RRFSO requires the Responsible Person
for the building to conduct the risk assessment and set
suitable risk levels, the fire authorities still have the right to
enforce fire safety. As such, the Enforcement Authorities are
able to insist on sight of documentation pertaining to all
products located within premises. In the case of an
incident, it is essential that this documentation is available
to demonstrate all reasonable steps were taken to ensure
specified ignition resistance requirements were met and to
underpin any due diligence defence.

BS7177 label for Medium Hazard

RESISTANT

Conforms to BS 7177: 2008
for medium hazard

The size of the graphic part of the label shall be not less
than 50mm x 50mm

The base colour of the label shall be white with a
blue border

The word “RESISTANT” shall appear on the border and be
white and of minimum height 5mm

A smouldering cigarette symbol, flame symbol and the
ignition source number(s) shall appear in the central white
area and shall be black

Information defining additional tests shall be included on
the label for very high hazard mattresses and upholstered
mattress pads

The following wording shall appear on the label:

a) “Conforms to BS 7177: 2008 for domestic use
(low hazard)”; or

b “Conforms to BS 7177: 2008 for medium hazard”; or
¢) “Conforms to BS 7177: 2008 for high hazard”; or
d) “Conforms to BS 7177: 2008 for very high hazard”.

The letters of the wording shall be easily legible and
of minimum height 2mm.
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Specific information on technical requirements
of relevant Standards

A3 BS 5867-2: 2008 Fabrics for curtains, drapes and window blinds.
Flammability requirements. Specification

A3.1 Ignition resistance

BS 5867-2 does not state categorically the ignition resistance requirements for different categories of end-use such as
for curtains used in offices, pubs or bars, hotels, hospitals etc. Instead, the Standard describes the requirements and
testing levels for the flammability of fabrics intended to be used as curtains, drapes or window blinds.

Based on knowledge of the Standard, and its usage over many years, it is generally accepted that this Standard details
ignition performance requirements for three risk levels (Table 8).

Table 8 BS 5867 Ignition requirements, Test methods and suggested risk levels

Performance | Sugested Ignition resistance requirements Test method
‘Risk Level’
Type A Low All fabrics shall be tested prior to cleansing. BS EN ISO 6941: 2003
Unless the performance specification details that test after an Procedure A
approved cleansing or wetting procedure is unnecessary all (surface ignition)
fabrics shall be tested after being subjected to the appropriate
procedure.
Type B Medium All fabrics shall be tested prior to cleansing. BS EN ISO 15025: 2002
Unless the performance specification details that test after an Procedure A
approved cleansing or wetting procedure is unnecessary all (surface ignition)
fabrics shall be tested after being subjected to the appropriate
procedure.
Type C High All fabrics shall be tested before and after being subjected to BS EN ISO 15025: 2002
the appropriate cleansing procedure. Procedure A
(surface ignition)

A3.2 Durability

A number of durability requirements must be considered
prior to supply, purchase or use.

All fabrics and fabric assemblies, whether for use in
Type A, B or C environments, must be tested before any
cleansing procedure.

In addition fabric and fabric assemblies for use in Type A
and B environments shall be subjected to any relevant
cleansing procedures prior to ignition testing as required by
either the performance specification (as agreed / required by
the purchaser, specifier etc.) or as required by information

provided on the care label.

It is strongly recommended that fabrics intended for use in
Type B environments are tested before and after cleansing if
the fabric has been subjected to an FR treatment.

Fabric and fabric assemblies for use in Type C
environments must always be tested before and after 50
cycles of standard washing according to BS EN I1SO 10528.

Photo courtesy of Harlequin
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Specific information on technical requirements

of relevant Standards

The following washing and dry cleaning procedures
apply to fabric and fabric assemblies intended for Type
A and Type B use environments:

® Fabrics suitable for washing must be subjected to
12 cycles of standard washing in accordance with
BS EN ISO 10528 (commercial laundry durability)

©® Fabrics suitable for dry cleaning must be subjected
to the water soak procedure as specified in BS EN
1021-1: 2006 Annex D and 6 cycles of dry
cleaning according to BS 5651 (dry cleaning
durability)

In certain cases non-durable finishes may be used to
meet the ignition requirements of BS 5867. These do
not need to be subject to any cleansing procedure.
However, if such non-durable finishes are used the
fabric shall be clearly labelled in either of the following
ways:

® Warning - if wetted in any way it is essential to re-
treat the fabric to meet flammability requirements

® Warning - wetting in any way might remove the fire
resisting qualities of the fabric

A3.3 Frequency of testing

Initial testing to BS 5867: Part 2 when the product is first
introduced does not necessarily guarantee on-going
compliance with the Standard. In effect, any test data
applies to the item evaluated; not to the actual item
supplied. Therefore, it is essential that there is an adequate,
planned re-testing regime in place.

Repeat testing is required on each specification of each
fabric type. Test samples shall be taken from each finishing
batch or at least every 5000m. Should repeat testing be
required at intervals of less than every 5000m then this
should form a special agreement between the supplier and
purchaser.

Any basic alteration to the fabric specification constitutes
a new product and requires re-testing. This applies to a
change of:

® Fabric- other than a simple change of colour
® Flame retardant finish

® Pattern or construction — other than minor changes of
the order of 2 picks / cm

® Fibre content
® Flame retardant finish

® Mass per unit area.

B Enforcement Officers normally expect to see a UKAS
accredited certificate which is no more than 1 year old
dependant on product volume.

A3.4 Product labelling

A fabric complying with BS 5867: Part 2 shall be supplied
with the following information:

® Manufacturer's name, trademark or other
identifying mark

® The statement ‘Flammability complies with the
requirements of BS 5867: Part 2: 2008, adding type
‘N, type ‘B’ or type ‘C’ as appropriate

©® A statement as to the durability of the fire resistance
of the fabric

@ Instructions on any special precautions to be taken
concerning care (including cleansing) of the curtain,
drape or window blind to be manufactured from the
fabric, preferably using an appropriate care labelling
symbol in accordance with BS EN ISO 3758 and
taking account of the durability procedure specified in
clause 5 of this Standard. If the fabric is unsuitable for
cleansing this shall be stated

@ |f the fabric has a non-durable finish, it shall be labelled
as specified in clause 5 of BS EN ISO 3758. Any
finished assembly of fabric having a non-durable finish
shall be permanently labelled in the same way.

Note - Marking BS 5867: Part 2: 2008 on, or in relation to, a product represents
a manufacturer’s declaration of conformity to the Standard. The accuracy of the
claim is solely the claimant’s responsibility. Such a declaration is not to be
confused with third-party certification of conformity which will be supported by
test reports and certificates from UKAS accredited test laboratories.
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Frequently Asked Questions

QI
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We are a furniture retailer and we have been
asked to supply a local hotel with seating
and bed products. Our concern is whether
the products in our store are suitable for use
in a non-domestic environment especially
regarding fire safety?

Although there are no regulations for non-domestic
environments as there are in the domestic sector
(FFFSR) there are some Standards for this area. The
RRFSO requires that the building owner or designated
Responsible Person carries out a fire risk assessment on
the building and its contents. This would mean any
furniture within the premises should satisfy appropriate
levels of fire safety.

Although furniture that meets the FFFSR can be
classed as meeting the Low Hazard category of BS
7176 (seats) and BS 7177 (mattresses etc.) these
Standards classify hotel bedroom furniture as Medium
Hazard. This suggests that not only would the foam
need to meet Schedule 1 Part 1 of the FFFSR and the
upholstery be cigarette and match resistant, but that the
composite should also be resistant to ignition at source
5 (wood crib).

However, the result of the risk assessment is the
key factor here — as, if for example, the building has an
extensive smokeffire detection and sprinkler system,
combined with other fire safety prevention measures (no
smoking etc) it may be considered that this is adequate
and furniture that meets the Low Hazard category is
acceptable, plus different risk levels may be specified for
different areas. Therefore, it is important that prior to
supply you obtain written documentation of what fire
safety levels are required and retain this information for
six years. In the unlikely event of an incident you would
need to demonstrate that the furniture supplied met the
fire safety requirements of the purchaser.

Q2

Q3

I am a furniture manufacturer and | buy
fabrics that are compliant with BS EN
1021 and foams that comply with the
FFFSR can [ therefore claim that my
product complies with BS 7176 Low
Hazard?

If the fabric that you purchase has been tested with the
actual foam you use in your product then you are able
to claim the upholstery composite meets the ignition
resistance requirements of BS 7176 Low Hazard.
However, if the fabric has been tested with a different
foam then you are advised to have the actual
composite you are using tested.

We supply a trade warehouse with
upholstered chairs designed for bistros and
cafes, these chairs meet the Medium
Hazard category of BS 7176 which is
stated on the box and a test certificate is
available if required. Is this method of
supplying the information acceptable?

If the trade warehouse is supplying to businesses
(hotels, restaurants, offices etc) then the information
you provide should be sufficient. However, if he
intends to supply into the domestic market then the
FFFSR must be met. The warehouse should provide
you with this information and you need to ensure that
you have written confirmation that the product is not
being supplied into the domestic market.
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Q4  Our company produces a variety of textiles and we have been asked whether they are suitable as
wall coverings for use in a boarding house — are there any fire safety issues we need to consider?

The fire safety Standards and requirements that apply to textile wall covers are identified in Table 9:

Table 9 Standards that typically apply to wall coverings for the non-domestic sector in the UK

Performance specification Test procedures

BS 476: Part 6: 1989+A1: 2009 (1981)

The Building Regulations 2000 —
Approved Document B ‘Fire safety’

Method of test for Fire propagation of Products

British classification

BS 476: Part 7: 1997 (1971, 1987) system
Table 10 - Classification of Linings Method of test to determine the Classification
of the surface spread of flame of products

BS EN 13501-1: 2002,
Fire classification of construction
products and building elements,

BS EN 13823: 2002

Reaction to fire tests for building products.
Building products excluding floorings exposed
to the thermal attack by a single burning item European

Part 1 - Classification using data from | BS EN 11925-2: 2002

Reaction to fire tests. Ignitability of building
products subjected to direct impingement of flame.
Single-flame source test

reaction to fire tests

classification system

As Table 9 indicates both British and European
classification systems currently operate in the UK.

The European system operates in the UK
alongside the existing British system and is likely to do
so for a period of time. Best estimates suggest this is
likely to be several years, although no-one is able to
confirm this yet.

Eventually the European Standard procedures will
supersede the British Standard test methods which will
then not be available for Building Regulatory purposes.

In order to demonstrate that your product satisfies
fire safety requirements, you are currently able to use
either system. However, manufacturers are testing
products for compliance with the European
classification system in preparation for the 'hand-over'
date.

Basically, products which fail British Standards
may pass European Standards. The opposite may also
occur thus product compositions may need to
be modified.

The British system measures flame spread and
heat release, with products being classified as Class O,
1, 2, or 3 (with O being the most stringent)

The European system is similar, but also
measures smoke production and flaming droplets.
Products are classified as A1, A2, B, C, D, E or F,
(with A1 being the most stringent). Smoke production
and flaming droplets are shown as s1, s2, s3, and dO,
dl, d2 (with s1 being minimal smoke production, and
dO being zero flaming droplets).

In the UK, wall coverings for reception areas, lift
lobbies, stairwells, open-plan offices, restaurants
within buildings (including hospitals), anywhere
designated as a fire escape route, or public areas must
achieve:

Either:

the British Class '0' fire rating
Or

European Class B-s3, d2.
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Q5
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Table 10 Approved Document B indicates that the European Classification B-s3, d2 is the general

equivalent of Class O

The testing and performance requirements for wall coverings are extremely complex and it is strongly advised that an

expert is consulted.

(Table 10) of Approved Document B ‘Fire safety’.

Location

Small rooms of area not more than
4m? Residential accommodation

30 m2 non-residential accommodation
40 m?2 domestic garages

Specified performance levels are summarised below

The fire safety requirements for wall coverings are found in - The Building Regulations 2000 —Section 7

British European
Class 3 Class D-s3, d2

Other rooms (including garages), circulation spaces within dwellings Classl

Class C-s3,d2

Other circulation spaces, including common areas of flats and maisonettes | Class O

Class B-s3, d2

Source: Approved Document B ‘Fire safety’

For more detailed information contact the BCFA at www.thebcfa.com

I have been tasked with procuring furniture
for communal areas in a new development
of private flats intended for the elderly.
What are the fire safety implications for
this furniture?

Although the development is private and the flats are
owned by the occupants there should be someone
who is responsible for the communal lounge. This is
possibly the owner or person responsible for running
the retirement home. It is considered that the lounge
will fall under the requirements of the RRFSO. This
order requires the Responsible Person for a building
to conduct a fire safety risk assessment on the
building and its contents - furniture falls into
contents. This will include an assessment of the
ease of escape (i.e. whether there are ample fire
escapes, whether the room is on the ground floor or

upper floor, the age and infirmity of the residents,
provision of sprinklers, provision of fire
extinguishers etc).

It is recommended that the minimum
requirement for fire safety is that any upholstered
furniture meets the FFFSR which also means it
meets the Low Hazard Category of BS 7176 or BS
7177. However, the Responsible Person for the
communal lounge may or may not choose to move
the fire safety requirement to a higher level
dependant on occupancy levels, ease of access to
escape, whether the users are elderly or infirm etc. If
you are unable to obtain a specification concerning
the fire safety of the furniture from the owner or
Responsible Person, and as you are dealing with the
elderly, it is recommended that you fail safe and any
product purchased meets the Medium Hazard
requirements of BS 7176 or BS 7177.
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Q6

Our company produces non-upholstered
plastic shell type chairs and has been
asked to supply a large number of these
chairs with the request that they meet BS
7176 Medium Hazard. It is our
understanding that this is a Standard for
upholstered seating. How can we test to
this Standard?

BS 7176 details test procedures for testing the ignition
resistance of upholstered seating and is not applicable
to non-upholstered chairs.

Non-upholstered chairs are required to be
included as part of a fire safety risk assessment under
the RRFSO as they, like upholstered furniture, fall into
the building contents category. Once the fire safety risk
appropriate to the premises and its contents has been
determined then the required fire safety level for any
non-upholstered chairs will be known.

BS 5852 Clause 12 allows you to demonstrate
that your product is fire safe for various risk areas.
Clause 12 of BS 5852 details procedures for
measuring the ignition resistance of complete seating
items and although designed mainly for upholstered
seating, the procedures are valid for non-upholstered
seating. Thus you can show that your product is
resistant to ignition by cigarette and match and to
ignition at source 5 (wood crib), or higher as
appropriate.

It is generally accepted that non-upholstered furniture
should be assessed as follows:

Furniture for Low Hazard areas should be resistant to
ignition from cigarette and match

Furniture for Medium Hazard areas should be
resistant to cigarette, match and ignition source 5.

Whilst this method of assessment can be used for all
types of non-domestic furniture it is normally used for
seating products. However, it is recommended that
you obtain written confirmation from the specifier /
purchaser / Responsible Person as to the fire safety
level required.

Q7

Q8

Can you please confirm the FR
requirements for single mesh materials /
products if they are to be placed within the
UK office and Government sectors?

A single mesh material / product when used for
seating would need to meet BS 5852: 2006: Clause
12. This is a test for ignitability of complete items of
furniture generally using ignition sources 0, 1, 5 & 7.
Depending on whether the building or room therein
has been categorised as Low Hazard, Medium Hazard
or High Hazard will dictate which ignition sources are
used. Our recommendation for Low Hazard areas is
that your product is cigarette and match resistant (ie.
resistant to ignition sources O & 1), for Medium
Hazard areas we recommend your product is resistant
to cigarette match and flame source 5 (ie. resistant to
ignition sources 0, 1 & 5) and for High Hazard areas
we recommend your product resists ignition at ignition
sources O, 1 & flame source 7. UK office and
Government sectors will normally be Low or Medium
Hazard areas therefore testing to Medium Hazard
would cover you for both.

We supply office seating to the wholesale
market. We understand that only products
that go into the domestic market need to
be labelled and not the wholesale market.
Can you advise please?

Ask the question — do the wholesalers supply the
product into the domestic sector? If they do then the
product must comply and be labelled for fire safety
according to the UK FFFSR. In this case it is your
responsibility, as well as the onward supplier’s, to
ensure the product complies with the Regulations.

If the product is being supplied into the non-
domestic sector with no chance of supply into the
domestic sector then there is no requirement to label.
The recommendation in this case, however, is that the
product at least meets the Low Hazard category of
BS 7176 (cigarette and match ignition resistant) and
any foam used complies with Schedule 1 Part 1 of
the FFFSR.
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We are a mattress supplier and have been
approached by a local day nursery to
supply a number of small mattress pads for
use by the children during afternoon nap
times. Our products use foam which
complies with the FFFSR and are cigarette
and match resistant as required under the
General Product Safety Regulations - are
they suitable for nursery use?

The owner or designated Responsible Person for the
nursery is required to conduct a fire safety risk
assessment on the premises and its contents under the
RRFSO. This should include an assessment of the ease
of escape (ie. whether there are ample fire escapes,
whether the facility is on the ground floor or upper
floor, provision of sprinklers, provision of fire
extinguishers etc.). It is the Responsible Person’s
responsibility to set the level of fire safety required for
contents such as these mattress pads.

The pads that you supply are ignition resistant to
the Low Hazard category of BS 7177 as they use
compliant Schedule 1 Part 1 foam and are cigarette
and match resistant. Thus provided the area is
designated as Low Hazard they are suitable for use in
the Nursery. However the required level may be higher
such as Medium Hazard so please ensure you have
written confirmation from the customer that the level of

fire safety of your product is suitable.

Q10 Our business is the supply of bedding

products such as pillows, duvets, quilts,
duvet covers, sheets, bedspreads etc. to
various hotels. What fire safety
Standards apply?

A suite of fire safety Standards exists that may be
applied to bedding items such as pillows, duvets,
bedspreads, sheets etc. The main Standards used for
bedcovers etc are listed below:

BS EN ISO 12952-1: 1999 ‘Textiles. Burning
behaviour of bedding items. General test methods for
the ignitability by a smouldering cigarette’

BS EN ISO 12952-2: 1999 ‘Textiles. Burning
behaviour of bedding items. Specific test methods for
the ignitability by a smouldering cigarette *

BS EN ISO 12952-3: 1999 ‘Textiles. Burning
behaviour of bedding items. General test methods for
the ignitability by a small open flame’

BS EN ISO 12952-4: 1999 ‘Textiles. Burning
behaviour of bedding items. Specific test methods for
the ignitability by a small open flame’

BS 7175: 1989 ‘Methods of test for the ignitability of
bedcovers and pillows by smouldering and flaming
ignition sources’

The BS EN ISO 12952 set of Standards details the
tests required to measure the cigarette and match
resistance of bedcovers. The cigarette source O and
gas flame | match equivalent described in these
Standards are taken from BS EN 1021 Parts 1 and 2.

BS 7175 details test procedures for measuring
the ignition resistance of bed covers etc to higher
sources of ignition such as ignition source 5. The
flaming sources described for use within this Standard
are taken from BS 5852.

There is one other consideration related to pillows
only. Pillows are covered by the FFFSR and under
these regulations pillow filling materials must satisfy
specified ignition tests. It is therefore advised that, as a
minimum, pillows supplied into hon-domestic
environments meet these requirements.

(Back to contents page) @








All bedding items are required to be included as
part of a fire safety risk assessment under the RRFSO
as they fall into the building contents category. Once
the fire safety risk appropriate to the premises and its
contents has been determined then the required fire
safety level for any bedding items will be known.

The suite of Standards listed above can be used to
demonstrate items such as pillows, duvets,
bedspreads etc are fire safe for various risk areas. Thus
you can show that your product is resistant to ignition
by cigarette and match and to ignition at source 5
(wood crib) or higher as appropriate.

It is generally accepted that pillows, duvets
bedspreads etc considered suitable for location in:

Low Risk areas should be resistant to
ignition from cigarette and match

Medium Risk areas should be resistant to

cigarette, match and ignition source 5

It is recommended that written confirmation of the
required fire safety specification for bedding products is
obtained from the specifier / purchaser / Responsible
Person prior to supply.

Q11 I supply different designs and styles of
artificial plants for various offices,
reception areas etc — what are the fire
safety requirements for these products
and which Standards apply if they need to
be tested?

The RRFSO requires that the Responsible Person for
the premises and its contents conducts a fire safety
risk assessment and specifies required fire safety
levels. The purchaser should let you know what is
needed regarding ignition resistance of the item and it
is advised that written confirmation of these
requirements is obtained. As a guide, for contents
such as artificial foliage it is suggested that they are
tested as detailed in BS 5867: Part 2 and it is
recommended that they meet Type B performance as
a minimum.
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			DWP Property ID2			TT Property ID			Site Description			Site Full Address			Town			County			Post Code			UC_Group			Site Latitude			Site Longitude





			1232						Newcastle Tyneview Park			Newcastle Tyneview Park Tyneview Park 0 Whitley Road Benton NEWCASTLE UPON TYNE Tyne & Wear NE12 9RZ			NEWCASTLE UPON TYNE			Tyne & Wear			NE12 9RZ			North East			55.007489			-1.565562


			1687			1174			Hendon Crown Building			Hendon Crown Building  10 Finchley Lane  LONDON Greater London NW4 1DP			LONDON			Greater London			NW4 1DP			London & Essex			51.589431			-0.220902


			2717			1182			Barnet Raydean House			Barnet Raydean House  15 Western Parade  BARNET Hertfordshire EN5 1AD			BARNET			Hertfordshire			EN5 1AD			London & Essex			51.645416			-0.186219


			3337			1190			Peckham Collyer Court			Peckham Collyer Court   Collyer Place  PECKHAM Greater London SE15 5DL			PECKHAM			Greater London			SE15 5DL			London & Essex			51.473194			-0.07183


			3518			1101			Romford			Romford Crown House 30 Main Road  ROMFORD Essex RM1 3HH			ROMFORD			Essex			RM1 3HH			London & Essex			51.581136			0.186441


			3765			1194			St Albans			St Albans Beauver House 6 Bricket Road  ST ALBANS Hertfordshire AL1 3JU			ST ALBANS			Hertfordshire			AL1 3JU			South East			51.752255			-0.335238


			4389						Aintree Warehouse			Aintree Warehouse Bechers House  Stopgate Lane  LIVERPOOL Merseyside L9 7ET			LIVERPOOL			Merseyside			L9 7ET			North West			53.452029			-2.939555


			4410			2090			Glasgow Northgate House			Glasgow Northgate House Northgate 96 Milton Street  GLASGOW Strathclyde G4 0DX			GLASGOW			Strathclyde			G4 0DX			Central & West Scotland			55.868174			-4.25241


			5772			1243			Watford Exchange House			Watford Exchange House  60 Exchange Rd  WATFORD Hertfordshire WD18 0JJ			WATFORD			Hertfordshire			WD18 0JJ			South East			51.656152			-0.400204


			5814			1758			Preston Duchy House			Preston Duchy House  96 Lancaster Road  PRESTON Lancashire PR1 1DD			PRESTON			Lancashire			PR1 1DD			North Central			53.761133			-2.698279


			6053			1036			Stratford Jubilee House			Stratford Jubilee House  2 Farthingale Walk  LONDON Greater London E15 1AN			LONDON			Greater London			E15 1AN			London & Essex			51.53963			-0.001347


			6481			1859			Hull Stanley Street (MSEC)			Hull Stanley Street (MSEC) Government Buildings  Stanley Street Spring Bank HULL East Riding Of Yorkshire HU3 1JS			HULL			East Riding Of Yorkshire			HU3 1JS			North East			53.75032			-0.358314


			6541			1866			Hull Crown House			Hull Crown House  18 Ferensway  HULL East Riding Of Yorkshire HU2 8NF			HULL			East Riding Of Yorkshire			HU2 8NF			North East			53.748029			-0.347302


			6830			1869			Bradford East Leeds Road			Bradford East Leeds Road  373 Leeds Road  BRADFORD West Yorkshire BD3 9LT			BRADFORD			West Yorkshire			BD3 9LT			North Central			53.792504			-1.732813


			7146			1879			Mexborough Crown Buildings			Mexborough Crown Buildings   Adwick Road  MEXBOROUGH South Yorkshire S64 0BD			MEXBOROUGH			South Yorkshire			S64 0BD			North Central			53.501451			-1.284874


			7334			1950			Ashington Reiverdale House			Ashington Reiverdale House   Reiverdale Road  ASHINGTON Northumberland NE63 9YY			ASHINGTON			Northumberland			NE63 9YY			North East			55.185338			-1.564525


			9071			1690			Wigan Griffin House (Ashton in Makerfield)			Wigan Griffin House (Ashton in Makerfield)   Bryn Road  ASHTON IN MAKERFIELD Greater Manchester WN4 8SS			ASHTON IN MAKERFIELD			Greater Manchester			WN4 8SS			North West			53.4995			-2.63857


			9530			1478			Cardiff Gabalfa			Cardiff Gabalfa Government Buildings  Block 3 St Agnes Road GABALFA South Glamorgan CF14 4US			GABALFA			South Glamorgan			CF14 4US			Wales			51.506765			-3.196507


			9555			1488			Abertillery Crown Buildings			Abertillery Crown Buildings   Portland Street  ABERTILLERY Gwent NP13 1XG			ABERTILLERY			Gwent			NP13 1XG			Wales			51.732252			-3.136596


			9857			1494			Bridgend Crown Buildings			Bridgend Crown Buildings   Angel Street  BRIDGEND  CF31 4AA			BRIDGEND						CF31 4AA			Wales			51.504788			-3.579998


			10212			1591			St Helens Gregson House			St Helens Gregson House  2 Central St  ST. HELENS Merseyside WA10 1UF			ST. HELENS			Merseyside			WA10 1UF			North West			53.456736			-2.736285


			10343						Welshpool New Dolanog House Severn Road			Welshpool New Dolanog House Severn Road   Severn Road  WELSHPOOL Powys SY21 7AP			WELSHPOOL			Powys			SY21 7AP			Wales			52.657975			-3.144127


			10350			1419			Llangefni Government Buildings			Llangefni Government Buildings   Bridge Street  LLANGEFNI Anglesey LL77 7YJ			LLANGEFNI			Anglesey			LL77 7YJ			Wales			53.255089			-4.30802


			10631			1652			Manchester Middleton Othen House			Manchester Middleton Othen House  7 Oldham Road  MIDDLETON Greater Manchester M24 1BX			MIDDLETON			Greater Manchester			M24 1BX			North West			53.54809			-2.196266


			10750			1387			Birmingham Five Ways House			Birmingham Five Ways House   Islington Row Middle Way BIRMINGHAM West Midlands B15 1SL			BIRMINGHAM			West Midlands			B15 1SL			West Midlands			52.471843			-1.915338


			11133			1347			Stratford upon Avon New Crown Buildings Alcester Road			Stratford upon Avon New Crown Buildings Alcester Road New Crown Buildings  Alcester Road  STRATFORD UPON AVON Warwickshire CV37 9DA			STRATFORD UPON AVON			Warwickshire			CV37 9DA			West Midlands			52.194604			-1.718364


			11250			1313			Barnstaple JCP			Barnstaple JCP Princess House  Queen Street  BARNSTAPLE Devon EX32 8HD			BARNSTAPLE			Devon			EX32 8HD			South West			51.079529			-4.055869


			11431			1348			Shrewsbury Whitehall (MSEC)			Shrewsbury Whitehall (MSEC) Lower Ground Floor  Whitehall Monkmoor Road SHREWSBURY Shropshire SY2 5AP			SHREWSBURY			Shropshire			SY2 5AP			North & East Midlands			52.707657			-2.737122


			11596			1134			Aylesbury JCP			Aylesbury JCP Sunley House  Oxford Road  AYLESBURY Buckinghamshire HP19 8EZ			AYLESBURY			Buckinghamshire			HP19 8EZ			South East			51.818894			-0.817286


			11868			1800			Keighley Worth House (MSEC)			Keighley Worth House (MSEC)   Worth Way  KEIGHLEY West Yorkshire BD21 5AG			KEIGHLEY			West Yorkshire			BD21 5AG			North Central			53.865791			-1.905958


			11948			1709			St Annes			St Annes Westmorland House  Orchard Road  LYTHAM ST ANNES Lancashire FY8 1YS			LYTHAM ST ANNES			Lancashire			FY8 1YS			North Central			53.750164			-3.029105


			12018			1135			Northampton Gladstone Road East (MSEC)			Northampton Gladstone Road East (MSEC) Gladstone Business Centre  Heathfield Way Dallington NORTHAMPTON Northamptonshire NN5 7QG			NORTHAMPTON			Northamptonshire			NN5 7QG			North & East Midlands			52.25139			-0.912391


			12267			1137			Wellingborough Lothersdale House			Wellingborough Lothersdale House   West Villa Road  WELLINGBOROUGH Northamptonshire NN8 4NE			WELLINGBOROUGH			Northamptonshire			NN8 4NE			North & East Midlands			52.301741			-0.699239


			12938			1201			Poplar			Poplar  13 Dod Street  LONDON Greater London E14 7EP			LONDON			Greater London			E14 7EP			London & Essex			51.514392			-0.026002


			13361			1202			Tottenham			Tottenham  640-656 High Road Tottenham LONDON Greater London N17 0AA			LONDON			Greater London			N17 0AA			London & Essex			51.599059			-0.06773


			13365			1203			Walthamstow Dansom House			Walthamstow Dansom House  656a Forest Road  LONDON Greater London E17 3SH			LONDON			Greater London			E17 3SH			London & Essex			51.590062			-0.010438


			13422			2015			Bathgate Whitburn Road			Bathgate Whitburn Road  31-33 Whitburn Road  BATHGATE Lothian EH48 1HG			BATHGATE			Lothian			EH48 1HG			East & North Scotland			55.900272			-3.643377


			13570			2048			Campbeltown			Campbeltown  40 Hall Street  CAMPBELTOWN Strathclyde PA28 6BZ			CAMPBELTOWN			Strathclyde			PA28 6BZ			Central & West Scotland			55.422952			-5.601879


			13572			2049			Rothesay Crown Building 9 King Street Isle of Bute			Rothesay Crown Building 9 King Street Isle of Bute  9 King Street Rothesay ISLE OF BUTE Bute PA20 0DF			ISLE OF BUTE			Bute			PA20 0DF			Central & West Scotland			55.836289			-5.056244


			13668						Liverpool Port of Liverpool			Liverpool Port of Liverpool Building 1  Pier Head  LIVERPOOL Merseyside L3 1BZ			LIVERPOOL			Merseyside			L3 1BZ			North West			53.404372			-2.994776


			13760			2125			Ayr Wallacetoun House			Ayr Wallacetoun House   John Street  AYR Strathclyde KA8 0BX			AYR			Strathclyde			KA8 0BX			Central & West Scotland			55.464352			-4.626795


			14003			1977			Stornoway Castle Street			Stornoway Castle Street Discovery House 2 Castle Street Stornoway ISLE OF LEWIS Outer Hebrides HS1 2BA			ISLE OF LEWIS			Outer Hebrides			HS1 2BA			East & North Scotland			58.207866			-6.390514


									Chesterfield Beetwell House Car Park			Chesterfield Beetwell House Car Park   Lordsmill Street  CHESTERFIELD Derbyshire S40 1TF			CHESTERFIELD			Derbyshire			S40 1TF			North & East Midlands			53.234064			-1.424921


			14375			1529			Scunthorpe Crown Buildings			Scunthorpe Crown Buildings   Laneham Street  SCUNTHORPE Lincolnshire DN15 6JT			SCUNTHORPE			Lincolnshire			DN15 6JT			North East			53.587406			-0.650881


			14664			1653			Stockport Heron House			Stockport Heron House   Wellington Street  STOCKPORT Cheshire SK1 3BE			STOCKPORT			Cheshire			SK1 3BE			North West			53.408357			-2.159128


			14683			1037			Fareham JCP			Fareham JCP Crown Buildings  Civic Way  FAREHAM Hampshire PO16 7HR			FAREHAM			Hampshire			PO16 7HR			South West			50.853728			-1.175574


			14867			2057			Glasgow 20 Benalder Street Partick			Glasgow 20 Benalder Street Partick  20 Benalder Street Partick GLASGOW Strathclyde G11 6QN			GLASGOW			Strathclyde			G11 6QN			Central & West Scotland			55.870389			-4.300764


			14943			1711			Preston Palatine House			Preston Palatine House   Lancaster Road  PRESTON Lancashire PR1 1HB			PRESTON			Lancashire			PR1 1HB			North Central			53.761369			-2.697843


			14958			1029			Sittingbourne Roman House			Sittingbourne Roman House  9 Roman Square  SITTINGBOURNE Kent ME10 4BP			SITTINGBOURNE			Kent			ME10 4BP			South East			51.339087			0.736709


			14973			1712			Heywood Stores			Heywood Stores  2 Manchester Road  HEYWOOD Greater Manchester OL10 2PZ			HEYWOOD			Greater Manchester			OL10 2PZ			North West			53.57967			-2.220095


			15014			1907			Darlington Bondgate House			Darlington Bondgate House  90 Bondgate  DARLINGTON County Durham DL3 7JY			DARLINGTON			County Durham			DL3 7JY			North East			54.526766			-1.557204


			15165			1908			Houghton le Spring Broadway House			Houghton le Spring Broadway House   Frederick Place  HOUGHTON-LE-SPRING Tyne & Wear DH4 4DL			HOUGHTON-LE-SPRING			Tyne & Wear			DH4 4DL			North East			54.843032			-1.468932


			15576			1980			Falkirk Heron House			Falkirk Heron House  10b Wellside Place  FALKIRK Stirling FK1 5SE			FALKIRK			Stirling			FK1 5SE			East & North Scotland			56.001567			-3.790242


			16313			1102			Norwich Baltic House			Norwich Baltic House Kingfisher House 3 Central Avenue St Andrew Business Park NORWICH Norfolk NR1 1QB			NORWICH			Norfolk			NR1 1QB			North & East Midlands			52.626737			1.302414


			16329			1103			Lowestoft Rishton House			Lowestoft Rishton House   Clapham Road  LOWESTOFT Suffolk NR32 1RW			LOWESTOFT			Suffolk			NR32 1RW			North & East Midlands			52.476242			1.749817


			16653			1039			Basingstoke JCP			Basingstoke JCP Crown Buildings  Winchester Road  BASINGSTOKE Hampshire RG21 8ES			BASINGSTOKE			Hampshire			RG21 8ES			South West			51.261453			-1.08988


			17113			1140			Banbury Crown Buildings			Banbury Crown Buildings   Southam Road  BANBURY Oxfordshire OX16 7EX			BANBURY			Oxfordshire			OX16 7EX			South East			52.064386			-1.340092


			17652			1426			Pontypridd Gelliwastad Road (MSEC)			Pontypridd Gelliwastad Road (MSEC)  6 Gelliwastad Road  PONTYPRIDD Mid Glamorgan CF37 2BP			PONTYPRIDD			Mid Glamorgan			CF37 2BP			Wales			51.603731			-3.341417


			17654			1427			Newport Kingsway (MSEC)			Newport Kingsway (MSEC)  4 - 5 Kingsway  NEWPORT Gwent NP20 1EX			NEWPORT			Gwent			NP20 1EX			Wales			51.584873			-2.99262


			17950			1032			Lewes JCP			Lewes JCP Medwyn House  Mountfield Road  LEWES East Sussex BN7 2XR			LEWES			East Sussex			BN7 2XR			South East			50.870151			0.013172


			17989			1041			Newport IoW Broadlands			Newport IoW Broadlands Broadlands House  Staplers Road  NEWPORT Isle Of Wight PO30 2HX			NEWPORT			Isle Of Wight			PO30 2HX			South West			50.702456			-1.286728


			18273			1111			Harlow Beaufort House			Harlow Beaufort House   Crown Gate  HARLOW Essex CM20 1NA			HARLOW			Essex			CM20 1NA			London & Essex			51.768933			0.096512


			18483			2060			Glasgow 955 Shettleston Road Shettleston			Glasgow 955 Shettleston Road Shettleston  955 Shettleston Road  GLASGOW Strathclyde G32 7NY			GLASGOW			Strathclyde			G32 7NY			Central & West Scotland			55.852082			-4.172233


			18917			1764			Preston Unicentre (HMRC)			Preston Unicentre (HMRC)   Lords Walk  PRESTON Lancashire PR1 1DH			PRESTON			Lancashire			PR1 1DH			North Central			53.760523			-2.694932


			19073			1212			London Fulham Waterford House Waterford Road			London Fulham Waterford House Waterford Road Waterford House 1 - 7 Waterford Road  LONDON Greater London SW6 2DL			LONDON			Greater London			SW6 2DL			London & Essex			51.479861			-0.192852


									Canning Town Freemasons Car Park			Canning Town Freemasons Car Park  197-199 Freemasons Road  LONDON Greater London E16 3PD			LONDON			Greater London			E16 3PD			London & Essex			51.515908			0.024855


			19318			1043			Winchester JCP			Winchester JCP City Gate 1 - 8 City Road  WINCHESTER Hampshire SO23 8GA			WINCHESTER			Hampshire			SO23 8GA			South West			51.066373			-1.316458


			19402			2022			FALKIRK Parklands and Callendar Gate			FALKIRK Parklands and Callendar Gate Callendar Business Park  Callendar Road  FALKIRK Stirling FK1 1XE			FALKIRK			Stirling			FK1 1XE			East & North Scotland			55.995302			-3.760417


			19435			1213			Harrow			Harrow Kings House  Clarendon Road  HARROW Greater London HA1 1YJ			HARROW			Greater London			HA1 1YJ			London & Essex			51.58052			-0.338129


			19442			1394			Dudley Pedmore House			Dudley Pedmore House   Waterfront East Brierley Hill DUDLEY West Midlands DY5 1XA			DUDLEY			West Midlands			DY5 1XA			West Midlands			52.487182			-2.113336


			19463			1640			Birkenhead Great Western House			Birkenhead Great Western House   Woodside Ferry Approach  BIRKENHEAD Merseyside CH41 6DA			BIRKENHEAD			Merseyside			CH41 6DA			North West			53.393946			-3.010699


			19476			1119			Ipswich St Felix House JCP			Ipswich St Felix House JCP   Silent Street  IPSWICH Suffolk IP1 1TF			IPSWICH			Suffolk			IP1 1TF			North & East Midlands			52.055388			1.153429


			19517			1729			Blackpool HASSRA Bowling Green and Pavilion			Blackpool HASSRA Bowling Green and Pavilion Sports Fields and Allotment Gardens  Amounderness Way Thornton-Cleveleys BLACKPOOL Lancashire FY5 3TA			BLACKPOOL			Lancashire			FY5 3TA			North Central			53.863647			-3.015922


			19544			2024			Edinburgh Wester Hailes			Edinburgh Wester Hailes Murrayburn House  Westside Plaza  EDINBURGH Lothian EH14 2SP			EDINBURGH			Lothian			EH14 2SP			East & North Scotland			55.915893			-3.286679


			19586			1146			Canning Town			Canning Town Town Kilner House 197 Freemasons Road  LONDON Greater London E16 3PD			LONDON			Greater London			E16 3PD			London & Essex			51.515908			0.024855


			19589			1696			Manchester Anchorage 2			Manchester Anchorage 2  2 Anchorage Quay Salford Quays SALFORD Greater Manchester M5 2YJ			SALFORD			Greater Manchester			M5 2YJ			North West			53.473979			-2.286304


			19594			1766			Blackpool Peel Park			Blackpool Peel Park   Brunel Way  BLACKPOOL Lancashire FY4 5ES			BLACKPOOL			Lancashire			FY4 5ES			North Central			53.793074			-2.995134


			19664			2061			Glasgow Newlands			Glasgow Newlands  8 Coustonholm Road  GLASGOW Strathclyde G43 1SS			GLASGOW			Strathclyde			G43 1SS			Central & West Scotland			55.825021			-4.289175


			19760			1658			Oldham Phoenix House			Oldham Phoenix House  46 Union Street  OLDHAM Greater Manchester OL1 1BN			OLDHAM			Greater Manchester			OL1 1BN			North West			53.53992			-2.112799


			19795			1357			Coventry Cofa Court			Coventry Cofa Court   Cheylesmore  COVENTRY West Midlands CV1 2HJ			COVENTRY			West Midlands			CV1 2HJ			West Midlands			52.404071			-1.509867


			19858			1120			Peterborough Park Road (MSEC)			Peterborough Park Road (MSEC)  126-128 Park Road  PETERBOROUGH Cambridgeshire PE1 2TR			PETERBOROUGH			Cambridgeshire			PE1 2TR			North & East Midlands			52.578841			-0.240075


			19946			1505			Cwmbran Glyndwr House			Cwmbran Glyndwr House   The Mall  CWMBRAN Gwent NP44 1XR			CWMBRAN			Gwent			NP44 1XR			Wales			51.652259			-3.020544


			19952			1429			Swansea Oldway House			Swansea Oldway House   Clase Road Morriston SWANSEA West Glamorgan SA6 8BT			SWANSEA			West Glamorgan			SA6 8BT			Wales			51.665984			-3.923871


			19965			1430			Newport Sovereign House			Newport Sovereign House  1 Kingsway  NEWPORT Gwent NP20 1WR			NEWPORT			Gwent			NP20 1WR			Wales			51.584507			-2.992309


			19997			1541			Grimsby Cleethorpes Road (MSEC)			Grimsby Cleethorpes Road (MSEC)  76b Cleethorpes Road  GRIMSBY Lincolnshire DN31 3EF			GRIMSBY			Lincolnshire			DN31 3EF			North East			53.57484			-0.07431


			20054			1317			Plymouth Clearbrook House Towerfield Drive Bickleigh Down Business Park			Plymouth Clearbrook House Towerfield Drive Bickleigh Down Business Park   Towerfield Drive  PLYMOUTH Devon PL6 7TN			PLYMOUTH			Devon			PL6 7TN			South West			50.439433			-4.103246


			20059						Redruth Piran House Nettells Hill			Redruth Piran House Nettells Hill   Nettells Hill  REDRUTH Cornwall TR15 1AL			REDRUTH			Cornwall			TR15 1AL			South West			50.234006			-5.229907


			20082			1886			Leeds Quarry House			Leeds Quarry House   Quarry Hill  LEEDS West Yorkshire LS2 7UA			LEEDS			West Yorkshire			LS2 7UA			North Central			53.79813			-1.530539


			20183			1074			Cosham Roebuck House			Cosham Roebuck House   Roebuck Close  COSHAM Hampshire PO6 2TA			COSHAM			Hampshire			PO6 2TA			South West			50.841579			-1.06921


			20286			1254			Gloucester Cedar House			Gloucester Cedar House   Spa Road  GLOUCESTER Gloucestershire GL1 1XL			GLOUCESTER			Gloucestershire			GL1 1XL			South West			51.859952			-2.249436


			20759			1660			Leigh			Leigh Roydale House 2 - 10 Windermere Road  LEIGH Greater Manchester WN7 1UT			LEIGH			Greater Manchester			WN7 1UT			North West			53.500031			-2.519603


			20973			1961			Stockton Tees Buildings			Stockton Tees Buildings  10 - 16 Bridge Road  STOCKTON ON TEES County Durham TS18 3BU			STOCKTON ON TEES			County Durham			TS18 3BU			North East			54.560819			-1.312922


			21019			1121			Clacton			Clacton  55 Station Road  CLACTON Essex CO15 1RS			CLACTON			Essex			CO15 1RS			London & Essex			51.790536			1.153255


			21106			1433			Aberdare Crown Buildings			Aberdare Crown Buildings   Green Bach  ABERDARE Mid Glamorgan CF44 7HU			ABERDARE			Mid Glamorgan			CF44 7HU			Wales			51.712987			-3.449169


			21227			1358			Newcastle under Lyme JCP			Newcastle under Lyme JCP   Paradise Street / High Street  NEWCASTLE UNDER LYME Staffordshire ST5 1RS			NEWCASTLE UNDER LYME			Staffordshire			ST5 1RS			North & East Midlands			53.00945			-2.225749


			21276			1256			Swindon JCP			Swindon JCP Spring Gardens House  Princes Street  SWINDON Wiltshire SN1 2HY			SWINDON			Wiltshire			SN1 2HY			South West			51.561992			-1.780277


			21322			1697			Bolton Elizabeth House			Bolton Elizabeth House  21 Back Spring Gardens  BOLTON Greater Manchester BL1 1SJ			BOLTON			Greater Manchester			BL1 1SJ			North West			53.576426			-2.430922


			21877			1003			Dover 109 London Road			Dover 109 London Road  109 London Road  DOVER Kent CT17 0TH			DOVER			Kent			CT17 0TH			South East			51.134735			1.300092


			21938			1661			Manchester Rusholme			Manchester Rusholme  96 Wilmslow Road Rusholme MANCHESTER Greater Manchester M14 5BJ			MANCHESTER			Greater Manchester			M14 5BJ			North West			53.453985			-2.224594


			22776			1806			Halifax Crossfield House (MSEC)			Halifax Crossfield House (MSEC)   St James Road  HALIFAX West Yorkshire HX1 1YS			HALIFAX			West Yorkshire			HX1 1YS			North Central			53.724244			-1.863141


			22786			1361			Stoke on Trent Parkside (MSEC)			Stoke on Trent Parkside (MSEC)   Ridgehouse Drive Festival Park STOKE ON TRENT Staffordshire ST1 5SJ			STOKE ON TRENT			Staffordshire			ST1 5SJ			North & East Midlands			53.028153			-2.191777


			22800			1768			Preston Guild Centre (HMRC)			Preston Guild Centre (HMRC)   Lords Walk  PRESTON Lancashire PR1 1DH			PRESTON			Lancashire			PR1 1DH			North Central			53.759798			-2.695861


			22876			1911			Wallsend Hadrian House			Wallsend Hadrian House   Station Road  WALLSEND Tyne & Wear NE28 6HW			WALLSEND			Tyne & Wear			NE28 6HW			North East			54.989425			-1.531109


			22885			1362			Telford New Town House			Telford New Town House   Telford Square  TELFORD Shropshire TF3 4HB			TELFORD			Shropshire			TF3 4HB			North & East Midlands			52.678372			-2.451312


			22996			1663			Widnes			Widnes Kingsway House  Caldwell Road  WIDNES Cheshire WA8 7EA			WIDNES			Cheshire			WA8 7EA			North West			53.362284			-2.734415


			23036			2067			Motherwell Flemington House			Motherwell Flemington House  600 Windmillhill Street  MOTHERWELL Strathclyde ML1 2HN			MOTHERWELL			Strathclyde			ML1 2HN			Central & West Scotland			55.781443			-3.973964


			23041			1542			Leicester Wellington Street			Leicester Wellington Street  60 Wellington St  LEICESTER Leicestershire LE1 6DS			LEICESTER			Leicestershire			LE1 6DS			North & East Midlands			52.631365			-1.130551


			23048						Wolverhampton Molineux House Extension			Wolverhampton Molineux House Extension Temple House  Temple Street  WOLVERHAMPTON West Midlands WV2 4AU			WOLVERHAMPTON			West Midlands			WV2 4AU			West Midlands			52.582065			-2.127453


			23100			2069			Bellshill			Bellshill  417 Main Street  BELLSHILL Strathclyde ML4 1HT			BELLSHILL			Strathclyde			ML4 1HT			Central & West Scotland			55.818938			-4.025251


			23225			1769			Blackpool Warbreck House			Blackpool Warbreck House   Warbreck Hill Road  BLACKPOOL Lancashire FY2 0UZ			BLACKPOOL			Lancashire			FY2 0UZ			North Central			53.838364			-3.033729


			23478			1150			Didcot JCP			Didcot JCP The Old Post Office 130-130A The Broadway  DIDCOT Oxfordshire OX11 8DB			DIDCOT			Oxfordshire			OX11 8DB			South East			51.60649			-1.239343


			23483			1434			Ammanford Llys Afon Park Street			Ammanford Llys Afon Park Street   Llys Afon Park Street AMMANFORD Carmarthenshire SA18 2NT			AMMANFORD			Carmarthenshire			SA18 2NT			Wales			51.789496			-3.984239


			23484			1435			Merthyr Tydfil Ty Bethesda Avenue de Clichy			Merthyr Tydfil Ty Bethesda Avenue de Clichy   Avenue de Clichy  MERTHYR TYDFIL Mid Glamorgan CF47 8AS			MERTHYR TYDFIL			Mid Glamorgan			CF47 8AS			Wales			51.748512			-3.382149


			23537			1891			Doncaster Crossgate House Wood Street (MSEC)			Doncaster Crossgate House Wood Street (MSEC)   Wood Street  DONCASTER South Yorkshire DN1 3LL			DONCASTER			South Yorkshire			DN1 3LL			North Central			53.521705			-1.13183


			23560						Plymouth Argosy House (MSEC)			Plymouth Argosy House (MSEC)   Longbridge Road  PLYMPTON Devon PL6 8LS			PLYMPTON			Devon			PL6 8LS			South West			50.392271			-4.084528


			23576			1046			Guildford Leys House 86-88 Woodbridge Road (MEC)			Guildford Leys House 86-88 Woodbridge Road (MEC) Leys House 86 - 88 Woodbridge Road  GUILDFORD Surrey GU1 4QD			GUILDFORD			Surrey			GU1 4QD			South East			51.239034			-0.575591


			23592						Exeter CHDA			Exeter CHDA Killerton House, Grd Floor  Park 5 Harrier Way EXETER Devon EX2 7HU			EXETER			Devon			EX2 7HU			South West			50.715213			-3.467848


			23602			1587			Nottingham Pearson Building 55-59 Upper Parliament Street			Nottingham Pearson Building 55-59 Upper Parliament Street  57-59 Upper Parliament Street  NOTTINGHAM Nottinghamshire NG1 6AX			NOTTINGHAM			Nottinghamshire			NG1 6AX			North & East Midlands			52.954657			-1.152097


			23626			1004			Canterbury Nutwood House			Canterbury Nutwood House   Chaucer Road  CANTERBURY Kent CT1 1ZZ			CANTERBURY			Kent			CT1 1ZZ			South East			51.282			1.093151


			23680			1033			Hastings Ashdown House			Hastings Ashdown House   Sedlescomb Road North  ST LEONARDS-ON SEA East Sussex TN37 7GA			ST LEONARDS-ON SEA			East Sussex			TN37 7GA			South East			50.88626			0.55358


			23884			1005			Chatham			Chatham Crown House  The Brook  CHATHAM Kent ME4 4LQ			CHATHAM			Kent			ME4 4LQ			South East			51.383617			0.527394


			23903			1078			Havant JCP			Havant JCP  2 Elmleigh Road  HAVANT Hampshire PO9 2AR			HAVANT			Hampshire			PO9 2AR			South West			50.855607			-0.98285


			23917			1008			Hove Boundary House Boundary Road			Hove Boundary House Boundary Road Boundary House  Boundary Road  HOVE East Sussex BN3 7GA			HOVE			East Sussex			BN3 7GA			South East			50.836068			-0.204697


			23978			1010			Folkestone			Folkestone Palting House  Trinity Road  FOLKESTONE Kent CT20 2HR			FOLKESTONE			Kent			CT20 2HR			South East			51.079204			1.167674


			25071			1699			Burnley Brun House			Burnley Brun House   Kingsway  BURNLEY Lancashire BB11 1AG			BURNLEY			Lancashire			BB11 1AG			North Central			53.792026			-2.242078


			25922			1599			St Helens Manor House			St Helens Manor House  3 Cowley Street  ST HELENS Merseyside WA10 2SX			ST HELENS			Merseyside			WA10 2SX			North West			53.459181			-2.736147


			25960			1988			Dunfermline			Dunfermline Merchiston House  Foundry Street  DUNFERMLINE Fife KY12 9DF			DUNFERMLINE			Fife			KY12 9DF			East & North Scotland			56.074735			-3.462913


			26165			1811			Hull Oriel House			Hull Oriel House  49 High Street  HULL East Riding Of Yorkshire HU1 1QJ			HULL			East Riding Of Yorkshire			HU1 1QJ			North East			53.742282			-0.330878


			26460			1048			Bognor Regis JCP			Bognor Regis JCP Gloucester House  High Street  BOGNOR REGIS West Sussex PO21 1HH			BOGNOR REGIS			West Sussex			PO21 1HH			South East			50.785007			-0.667838


			26492			1011			Hastings Heron House			Hastings Heron House  149-159 London Road  ST LEONARDS-ON-SEA East Sussex TN37 6LJ			ST LEONARDS-ON-SEA			East Sussex			TN37 6LJ			South East			50.858282			0.558375


			26544			1012			Brighton JCP			Brighton JCP Windsor House 30-35 Edward Street  BRIGHTON East Sussex BN2 0LN			BRIGHTON			East Sussex			BN2 0LN			South East			50.822778			-0.133761


			26990			1128			Colchester Crown Buildings			Colchester Crown Buildings  40 Chapel Street South  COLCHESTER Essex CO2 7AZ			COLCHESTER			Essex			CO2 7AZ			London & Essex			51.885972			0.89668


			27009			1437			Caerphilly Crown Buildings			Caerphilly Crown Buildings   Claude Road Denscombe CAERPHILLY Mid Glamorgan CF83 1WT			CAERPHILLY			Mid Glamorgan			CF83 1WT			Wales			51.57355			-3.220757


			27059			1439			Tredegar Masonic Halls (MSEC)			Tredegar Masonic Halls (MSEC)   Morgan Street  TREDEGAR Gwent NP22 3NA			TREDEGAR			Gwent			NP22 3NA			Wales			51.770284			-3.244233


			27063			1440			Ebbw Vale Ty Gantre Civic Centre			Ebbw Vale Ty Gantre Civic Centre Crown Buildings  The Mall  EBBW VALE Gwent NP23 6XG			EBBW VALE			Gwent			NP23 6XG			Wales			51.785645			-3.209397


			27073			1509			Pontllanfraith (MSEC)			Pontllanfraith (MSEC) The Clinic  Ennis Clare Llanarth Rd BLACKWOOD Mid Glamorgan NP2 2LG			BLACKWOOD			Mid Glamorgan			NP2 2LG			Wales			51.6558			-3.184527


			27118			1510			Swansea Grove House (MSEC)			Swansea Grove House (MSEC) Grove House  Grove Place  SWANSEA West Glamorgan SA1 5DF			SWANSEA			West Glamorgan			SA1 5DF			Wales			51.622184			-3.945566


			27763			1447			Tonypandy Thistle House			Tonypandy Thistle House Grove House  Llwynypia Road  SWANSEA West Glamorgan CF40 2EP			SWANSEA			West Glamorgan			CF40 2EP			Wales			51.626165			-3.457554


			27879						Dolgellau Government Buildings			Dolgellau Government Buildings   Aran Road  DOLGELLAU Gwynedd LL40 1BP			DOLGELLAU			Gwynedd			LL40 1BP			Wales			52.742552			-3.880663


			28176			1049			Aldershot JCP			Aldershot JCP South Western House  Station Road  ALDERSHOT Hampshire GU11 1HP			ALDERSHOT			Hampshire			GU11 1HP			South West			51.247506			-0.760676


			28239			1917			Hexham St Andrews House			Hexham St Andrews House   Haugh Lane  HEXHAM Northumberland NE46 3NF			HEXHAM			Northumberland			NE46 3NF			North East			54.97401			-2.102919


			28834			1920			Peterlee Hatfield House			Peterlee Hatfield House   St Cuthberts Road  PETERLEE County Durham SR8 1PB			PETERLEE			County Durham			SR8 1PB			North East			54.757533			-1.333976


			28837			1921			Chester le Street Crown Buildings			Chester le Street Crown Buildings   Station Road  CHESTER LE STREET County Durham DH3 3AB			CHESTER LE STREET			County Durham			DH3 3AB			North East			54.855058			-1.574459


			28851			1262			Bristol Horfield JCP			Bristol Horfield JCP   Monks Park Avenue Horfield BRISTOL Sounth West BS7 0UD			BRISTOL			Sounth West			BS7 0UD			South West			51.496932			-2.58188


			28897			1927			Bishop Auckland Vinovium House			Bishop Auckland Vinovium House   Saddler Street  BISHOP AUCKLAND County Durham DL14 7BH			BISHOP AUCKLAND			County Durham			DL14 7BH			North East			54.663829			-1.678267


			28933			1892			Bradford Westfield House (Bradford West)			Bradford Westfield House (Bradford West)  85 Manningham Lane  BRADFORD West Yorkshire BD1 3BE			BRADFORD			West Yorkshire			BD1 3BE			North Central			53.800497			-1.759636


			28972			1897			Dewsbury Crown Buildings			Dewsbury Crown Buildings   Rishworth Road  DEWSBURY West Yorkshire WF12 8EF			DEWSBURY			West Yorkshire			WF12 8EF			North Central			53.690154			-1.627263


			29070			1548			Grimsby Crown House			Grimsby Crown House   Nelson Street  GRIMSBY Lincolnshire DN32 7BE			GRIMSBY			Lincolnshire			DN32 7BE			North East			53.571975			-0.075059


			29969			1819			Harrogate Berkeley House			Harrogate Berkeley House  35 Victoria Avenue  HARROGATE North Yorkshire HG1 5PZ			HARROGATE			North Yorkshire			HG1 5PZ			North East			53.991643			-1.533812


			30370						Newcastle upon Tyne Benton Park View			Newcastle upon Tyne Benton Park View   Benton Park Road Longbenton NEWCASTLE UPON TYNE Tyne & Wear NE98 1YX			NEWCASTLE UPON TYNE			Tyne & Wear			NE98 1YX			North East			55.005174			-1.587256


			30380			1747			Kendal Kentmere House			Kendal Kentmere House  1 Blackhall Road  KENDAL Cumbria LA9 4BS			KENDAL			Cumbria			LA9 4BS			North Central			54.330323			-2.745827


			30609			1748			Workington Simon House			Workington Simon House  197-199 Vulcans Lane  WORKINGTON Cumbria CA14 2BW			WORKINGTON			Cumbria			CA14 2BW			North Central			54.643856			-3.549325


			30823			1155			Slough JCP			Slough JCP Upton Lodge 2A Yew Tree Road  SLOUGH Berkshire SL1 2AQ			SLOUGH			Berkshire			SL1 2AQ			South East			51.506742			-0.584479


			30972			1013			Gravesend the Grove			Gravesend the Grove  44-46 The Grove  GRAVESEND Kent DA12 1DF			GRAVESEND			Kent			DA12 1DF			South East			51.440896			0.372549


			31450			1928			Sunderland The Bridges (MSEC)			Sunderland The Bridges (MSEC) 2nd Floor 60 The Bridges  SUNDERLAND Tyne & Wear SR1 3LE			SUNDERLAND			Tyne & Wear			SR1 3LE			North East			54.906557			-1.384906


			31454			1820			Northallerton Elder House			Northallerton Elder House   East Road  NORTHALLERTON North Yorkshire DL6 1NU			NORTHALLERTON			North Yorkshire			DL6 1NU			North East			54.34031			-1.432377


			31482			1989			Kirkcaldy Victoria Road			Kirkcaldy Victoria Road  26 Victoria Road  KIRKCALDY Fife KY1 1DS			KIRKCALDY			Fife			KY1 1DS			East & North Scotland			56.117481			-3.159842


			31550			1366			Stoke on Trent Longton JCP			Stoke on Trent Longton JCP Strand House 83 - 87 The Strand Longton STOKE-ON-TRENT Staffordshire ST3 2PF			STOKE-ON-TRENT			Staffordshire			ST3 2PF			North & East Midlands			52.987248			-2.136302


			31766			1367			Birmingham Handsworth (Temple)			Birmingham Handsworth (Temple) Temple Row House 25-45 Soho Road  BIRMINGHAM West Midlands B21 9SL			BIRMINGHAM			West Midlands			B21 9SL			West Midlands			52.501211			-1.926462


			31831			1014			Eastbourne St Annes House 2 St Annes Road			Eastbourne St Annes House 2 St Annes Road St Annes House 2 St Annes Road  EASTBOURNE East Sussex BN21 3XX			EASTBOURNE			East Sussex			BN21 3XX			South East			50.771537			0.281692


			31866			1701			Warrington Hilden House			Warrington Hilden House  103 Sankey Street  WARRINGTON Cheshire WA1 1LA			WARRINGTON			Cheshire			WA1 1LA			North West			53.388251			-2.599719


			31871			1601			Huyton			Huyton Edendale House  Lathom Road  HUYTON Merseyside L36 9XS			HUYTON			Merseyside			L36 9XS			North West			53.413443			-2.838956


			32178			1821			Hull Britannia House			Hull Britannia House  2 Ferensway  HULL East Riding Of Yorkshire HU2 8NF			HULL			East Riding Of Yorkshire			HU2 8NF			North East			53.748291			-0.347413


			32345			1602			Crewe			Crewe Wellington House 38-44 Delemere Street  CREWE Cheshire CW1 2JY			CREWE			Cheshire			CW1 2JY			North West			53.09794			-2.444985


			32857			1932			Blyth			Blyth Bridge House  Percy Street  BLYTH Northumberland NE24 2AQ			BLYTH			Northumberland			NE24 2AQ			North East			55.127253			-1.505612


			32892			1456			Pontypridd Oldway House			Pontypridd Oldway House   The Broadway  PONTYPRIDD Mid Glamorgan CF37 4SP			PONTYPRIDD			Mid Glamorgan			CF37 4SP			Wales			51.599049			-3.339575


			32953			1130			Southend Crown Buildings (MSEC)			Southend Crown Buildings (MSEC)  11 Prittlewell Chase Prittlewell SOUTHEND Essex SS0 0RE			SOUTHEND			Essex			SS0 0RE			London & Essex			51.55092			0.701746


			33644			1227			Kennington			Kennington  206-210 Kennington Park Road Kennington LONDON Greater London SE11 4DE			LONDON			Greater London			SE11 4DE			London & Essex			51.485008			-0.109788


			33702			1228			London Hoxton 30 Drysdale Street (MSEC)			London Hoxton 30 Drysdale Street (MSEC)  30 Drysdale Street  LONDON Greater London N1 6LT			LONDON			Greater London			N1 6LT			London & Essex			51.528082			-0.079877


			33713			1229			Streatham			Streatham Crown House  Station Approach  LONDON Greater London SW16 6HW			LONDON			Greater London			SW16 6HW			London & Essex			51.425838			-0.132326


			33716			1015			Bexleyheath			Bexleyheath Westminster House 186-194 Broadway Bexleyheath LONDON Greater London DA6 7BB			LONDON			Greater London			DA6 7BB			London & Essex			51.457506			0.139919


			33726			1157			Hackney Sylvester Road			Hackney Sylvester Road  17 Sylvester Road Hackney LONDON Greater London E8 1DZ			LONDON			Greater London			E8 1DZ			London & Essex			51.546122			-0.056417


			33982						Bideford Northbank House North Road			Bideford Northbank House North Road Northbank House  North Road  BIDEFORD Devon EX39 2NR			BIDEFORD			Devon			EX39 2NR			South West			51.019758			-4.20863


			34001						Washington Durham House			Washington Durham House Washington Centre    WASHINGTON Tyne & Wear NE38 7SD			WASHINGTON			Tyne & Wear			NE38 7SD			North East			54.901062			-1.535847


			34202			1671			Manchester Graeme House			Manchester Graeme House   Wilbraham Road Chorlton MANCHESTER Greater Manchester M21 9BU			MANCHESTER			Greater Manchester			M21 9BU			North West			53.443499			-2.278556


			34215			1672			Wigan Brocol House 71-73 King Street			Wigan Brocol House 71-73 King Street  71-73 King Street  WIGAN Greater Manchester WN1 1EA			WIGAN			Greater Manchester			WN1 1EA			North West			53.543259			-2.629571


			34218			1271			Salisbury JCP			Salisbury JCP Crown Buildings  Summerlock House Summerlock Approach SALISBURY Wiltshire SP2 7RW			SALISBURY			Wiltshire			SP2 7RW			South West			51.070997			-1.800248


			34594			1272			Bristol Lodge House			Bristol Lodge House  602-632 Fishponds Road Fishponds BRISTOL South West BS16 3HZ			BRISTOL			South West			BS16 3HZ			South West			51.477377			-2.536115


			35441			1755			Barrow Phoenix House			Barrow Phoenix House   Stephen St  BARROW-IN-FURNESS Cumbria LA14 1BY			BARROW-IN-FURNESS			Cumbria			LA14 1BY			North Central			54.112634			-3.226345


			35831			1407			Stoke Hanley (Stafford St)			Stoke Hanley (Stafford St)  15 Stafford Street Hanley STOKE-ON-TRENT Staffordshire ST1 1RF			STOKE-ON-TRENT			Staffordshire			ST1 1RF			North & East Midlands			53.024582			-2.175839


			35837			1369			Cannock JCP			Cannock JCP Government Buildings  Beecroft Road  CANNOCK Staffordshire WS11 1JR			CANNOCK			Staffordshire			WS11 1JR			North & East Midlands			52.691337			-2.029296


			35856			1409			Walsall (Govt Bldgs)			Walsall (Govt Bldgs)   Lower Hall Lane  WALSALL West Midlands WS1 1RP			WALSALL			West Midlands			WS1 1RP			West Midlands			52.582303			-1.982734


			36009			1561			Grantham JCP			Grantham JCP Crown House 49a Castlegate  GRANTHAM Lincolnshire NG31 6SY			GRANTHAM			Lincolnshire			NG31 6SY			North & East Midlands			52.913803			-0.638845


			36547			1824			York Monkgate			York Monkgate  11 - 17 Monkgate  YORK North Yorkshire YO31 7JZ			YORK			North Yorkshire			YO31 7JZ			North East			53.96343			-1.077699


			36667			1995			Stirling South Lodge			Stirling South Lodge  2 St Ninians Road  STIRLING Stirlingshire FK8 2HF			STIRLING			Stirlingshire			FK8 2HF			East & North Scotland			56.110553			-3.939529


			36692			2074			Dumbarton 15 Meadowbank Street			Dumbarton 15 Meadowbank Street  15 Meadowbank Street  DUMBARTON Strathclyde G82 1SJ			DUMBARTON			Strathclyde			G82 1SJ			Central & West Scotland			55.945926			-4.572558


			36766			1996			Orkney Tankerness Lane Kirkwall			Orkney Tankerness Lane Kirkwall   Tankerness Lane  KIRKWALL Orkney KW15 1AJ			KIRKWALL			Orkney			KW15 1AJ			East & North Scotland			58.98913			-3.001079


			36783			1999			Elgin			Elgin  13-21 Trinity Road  ELGIN Moray IV30 1RJ			ELGIN			Moray			IV30 1RJ			East & North Scotland			57.651496			-3.318342


			37045			1327			Weymouth Westwey House Westwey Road			Weymouth Westwey House Westwey Road   Westwey Road  WEYMOUTH Dorset DT4 8TG			WEYMOUTH			Dorset			DT4 8TG			South West			50.607684			-2.46007


			37254			1606			Liverpool West Derby			Liverpool West Derby Springfield House 416 Eaton Road West Derby LIVERPOOL Merseyside L12 3HT			LIVERPOOL			Merseyside			L12 3HT			North West			53.419411			-2.894778


			37432			1934			Middlesbrough Hadrian House			Middlesbrough Hadrian House  81 High Street  MIDDLESBROUGH North Yorkshire TS6 9EH			MIDDLESBROUGH			North Yorkshire			TS6 9EH			North East			54.560044			-1.144718


			37527			1607			Southport Eastbank House			Southport Eastbank House   Eastbank Street  SOUTHPORT Merseyside PR8 1HE			SOUTHPORT			Merseyside			PR8 1HE			North West			53.644045			-3.003753


			37714			1273			Taunton Brendon House			Taunton Brendon House  35-36 High Street  TAUNTON Somerset TA1 3NY			TAUNTON			Somerset			TA1 3NY			South West			51.012228			-3.104132


			37739			1645			Bootle St Martin's House			Bootle St Martin's House St Martin's House  Stanley Precinct  BOOTLE Merseyside L69 9BN			BOOTLE			Merseyside			L69 9BN			North West			53.447589			-2.990637


			37997			1274			Exeter Clarendon House Western Way			Exeter Clarendon House Western Way   Western Way  EXETER Devon EX1 2DA			EXETER			Devon			EX1 2DA			South West			50.725448			-3.521738


			38072			1371			Leamington Spa JCP			Leamington Spa JCP Brandon House  Holly Walk  LEAMINGTON SPA Warwickshire CV32 4JE			LEAMINGTON SPA			Warwickshire			CV32 4JE			West Midlands			52.290767			-1.529796


			38119			1565			Ilkeston JCP			Ilkeston JCP Crown Buildings 58 South Street  ILKESTON Derbyshire DE7 8TU			ILKESTON			Derbyshire			DE7 8TU			North & East Midlands			52.968383			-1.308902


			38235			1372			Worcester Vine House			Worcester Vine House   Farrier Street  WORCESTER Worcestershire WR1 3EL			WORCESTER			Worcestershire			WR1 3EL			West Midlands			52.19524			-2.223587


			38413			1828			Barnsley John Rideal House			Barnsley John Rideal House  29 Shambles St  BARNSLEY South Yorkshire S70 2SA			BARNSLEY			South Yorkshire			S70 2SA			North Central			53.553607			-1.485098


			38621			1159			Bedford			Bedford Wyvern House 55 Bromham Road  BEDFORD Bedfordshire MK40 2EH			BEDFORD			Bedfordshire			MK40 2EH			South East			52.13971			-0.477218


			38684			1091			Basildon Great Oaks House			Basildon Great Oaks House   Great Oaks  BASILDON Essex SS14 1JE			BASILDON			Essex			SS14 1JE			London & Essex			51.571468			0.459005


			38760			1608			Crosby Hougomount House			Crosby Hougomount House  29 Hougoumont Avenue Waterloo CROSBY Merseyside L22 0PB			CROSBY			Merseyside			L22 0PB			North West			53.474664			-3.022591


			38761			1610			Birkenhead Hordan House			Birkenhead Hordan House  35 Price Street  BIRKENHEAD Merseyside CH41 6NU			BIRKENHEAD			Merseyside			CH41 6NU			North West			53.393528			-3.019607


			38767			1276			Torquay Cotswold House			Torquay Cotswold House   Warren Rd  TORQUAY Devon TQ2 5UX			TORQUAY			Devon			TQ2 5UX			South West			50.465411			-3.531311


			39131			1459			Porthmadog Thedford House			Porthmadog Thedford House   High Street  PORTHMADOG Gwynedd LL49 9LS			PORTHMADOG			Gwynedd			LL49 9LS			Wales			52.928256			-4.133438


			39176			1052			Worthing Crown House			Worthing Crown House   High Street  WORTHING West Sussex BN11 1NG			WORTHING			West Sussex			BN11 1NG			South East			50.813262			-0.367595


			39248			1092			Bury St Edmunds St Andrews House			Bury St Edmunds St Andrews House   St Andrews Street North  BURY ST EDMUNDS Suffolk IP33 1TT			BURY ST EDMUNDS			Suffolk			IP33 1TT			North & East Midlands			52.248287			0.710951


			39330			1831			Hemsworth Low Hall			Hemsworth Low Hall   Market Street  HEMSWORTH West Yorkshire WF9 4HP			HEMSWORTH			West Yorkshire			WF9 4HP			North Central			53.611518			-1.353271


			39336			1414			Burton upon Trent Crown House			Burton upon Trent Crown House   New Street  BURTON UPON TRENT Staffordshire DE14 3SN			BURTON UPON TRENT			Staffordshire			DE14 3SN			North & East Midlands			52.801563			-1.633313


			39376			1131			Ilford Wentworth House			Ilford Wentworth House  350 Eastern Avenue  ILFORD Greater London IG2 6NW			ILFORD			Greater London			IG2 6NW			London & Essex			51.57634			0.061442


			39797			1569			Chesterfield Beetwell MSEC			Chesterfield Beetwell MSEC Beetwell House  Beetwell Street  CHESTERFIELD Derbyshire S40 1TF			CHESTERFIELD			Derbyshire			S40 1TF			North & East Midlands			53.234064			-1.424921


			39961						Carlisle Civic Centre			Carlisle Civic Centre   Rickergate  CARLISLE Cumbria CA3 8DT			CARLISLE			Cumbria			CA3 8DT			North Central			54.89764			-2.934616


			40088			1162			London Paddington Tresco House			London Paddington Tresco House  65 Lisson Grove Paddington LONDON Greater London NW1 6UH			LONDON			Greater London			NW1 6UH			London & Essex			51.523122			-0.166635


			41184			2109			Greenock Dalrymple Street			Greenock Dalrymple Street  99 Dairymple Street  GREENOCK Strathclyde PA15 1QL			GREENOCK			Strathclyde			PA15 1QL			Central & West Scotland			55.947412			-4.754015


			41187			2075			Kilmarnock Woodstock			Kilmarnock Woodstock  17 Grange Street  KILMARNOCK Strathclyde KA1 2DF			KILMARNOCK			Strathclyde			KA1 2DF			Central & West Scotland			55.609184			-4.501483


			41301			2076			Oban Mathieson House			Oban Mathieson House  1 Miller Road  OBAN Strathclyde PA34 4AF			OBAN			Strathclyde			PA34 4AF			Central & West Scotland			56.407901			-5.468811


			41467			2039			Shetland Charlotte House			Shetland Charlotte House   Commercial Road  LERWICK Shetland ZE1 0LQ			LERWICK			Shetland			ZE1 0LQ			East & North Scotland			60.157057			-1.145747


			41476			2003			Dundee Lindsay House			Dundee Lindsay House  30 Ward Road Tayside DUNDEE Tayside DD1 1QB			DUNDEE			Tayside			DD1 1QB			East & North Scotland			56.461388			-2.976214


			41519			2081			Clydebank Radnor House			Clydebank Radnor House  245 Kilbowie Road  CLYDEBANK Strathclyde G81 2JL			CLYDEBANK			Strathclyde			G81 2JL			Central & West Scotland			55.907939			-4.404239


			41606			1833			Pudsey Century House (Leeds West)			Pudsey Century House (Leeds West)   Church Lane Pudsey LEEDS West Yorkshire LS28 7RQ			LEEDS			West Yorkshire			LS28 7RQ			North Central			53.795378			-1.66392


			41695			1834			Leeds Park Place (Leeds North West)			Leeds Park Place (Leeds North West)  21-22 Park Place  LEEDS West Yorkshire LS1 2SL			LEEDS			West Yorkshire			LS1 2SL			North Central			53.798111			-1.553707


			41954			1571			Skegness Wainfleet			Skegness Wainfleet  1a Wainfleet Road  SKEGNESS Lincolnshire PE25 3PA			SKEGNESS			Lincolnshire			PE25 3PA			North & East Midlands			53.14358			0.333651


			42348			1376			Rugby Kingsforth House			Rugby Kingsforth House  44 Albert Street  RUGBY Warwickshire CV21 2TD			RUGBY			Warwickshire			CV21 2TD			West Midlands			52.374752			-1.25896


			42383			1378			Wolverhampton Molineux House			Wolverhampton Molineux House Molineux House  Temple Street  WOLVERHAMPTON West Midlands WV2 4AU			WOLVERHAMPTON			West Midlands			WV2 4AU			West Midlands			52.582056			-2.12794


			42430			1380			Nuneaton JCP			Nuneaton JCP Mill House  Mill Walk  NUNEATON Warwickshire CV11 4DL			NUNEATON			Warwickshire			CV11 4DL			West Midlands			52.522021			-1.466301


			42620			1164			Luton Cheviot House			Luton Cheviot House  55 Guildford Street  LUTON Bedfordshire LU1 2ER			LUTON			Bedfordshire			LU1 2ER			South East			51.880864			-0.415224


			42861			1096			Cambridge Henry Giles House  JCP			Cambridge Henry Giles House  JCP  73-79 Chesterton Road  CAMBRIDGE Cambridgeshire CB4 3BQ			CAMBRIDGE			Cambridgeshire			CB4 3BQ			North & East Midlands			52.21346			0.120675


			43007			1054			Southampton St Cross House			Southampton St Cross House  18 Bernard Street  SOUTHAMPTON Hampshire SO14 3PJ			SOUTHAMPTON			Hampshire			SO14 3PJ			South West			50.899659			-1.402573


			43363			1279			Truro JCP			Truro JCP Lemon Quay House  Lemon Quay  TRURO Cornwall TR1 2PU			TRURO			Cornwall			TR1 2PU			South West			50.262215			-5.050717


			43387			1285			Yeovil JCP			Yeovil JCP Federated House 29-31 Hendford  YEOVIL Somerset BA20 1UU			YEOVIL			Somerset			BA20 1UU			South West			50.939643			-2.63541


			43416			1286			Chippenham St Paul's House			Chippenham St Paul's House  1 Marshfield Road  CHIPPENHAM Wiltshire SN15 1LA			CHIPPENHAM			Wiltshire			SN15 1LA			South West			51.461828			-2.119351


			43479			1287			Bridgwater JCP			Bridgwater JCP Hanover House  Northgate  BRIDGWATER Somerset TA6 3HJ			BRIDGWATER			Somerset			TA6 3HJ			South West			51.130728			-3.003772


			44074			1756			Lancaster Mitre House			Lancaster Mitre House   Church Street  LANCASTER Lancashire LA1 1JW			LANCASTER			Lancashire			LA1 1JW			North Central			54.050841			-2.803588


			44123			1613			Skelmersdale			Skelmersdale Whelmar House  Southway  SKELMERSDALE Lancashire WN8 6NT			SKELMERSDALE			Lancashire			WN8 6NT			North Central			53.549803			-2.770713


			44239			1678			Hyde Beech House			Hyde Beech House   Clarendon Street  HYDE Cheshire SK14 2LS			HYDE			Cheshire			SK14 2LS			North West			53.452283			-2.078791


			44470			1463			Holyhead The Old Vicarage			Holyhead The Old Vicarage   Newry Street  HOLYHEAD Anglesey LL65 1DB			HOLYHEAD			Anglesey			LL65 1DB			Wales			53.315895			-4.634556


			44627			1617			Liverpool Belle Vale			Liverpool Belle Vale  302 Childwall Valley Road Belle Vale LIVERPOOL Merseyside L25 2UF			LIVERPOOL			Merseyside			L25 2UF			North West			53.390615			-2.857333


			44683			1019			Ramsgate Queens House			Ramsgate Queens House   Queens Street  RAMSGATE Kent CT11 9EW			RAMSGATE			Kent			CT11 9EW			South East			51.332467			1.415082


			44784			1020			Ashford			Ashford Ashford International House  Dover Place  ASHFORD Kent TN23 1HT			ASHFORD			Kent			TN23 1HT			South East			51.144703			0.876245


			44826			1649			Chester Chantry House			Chester Chantry House  55-59 City Road  CHESTER Cheshire CH1 3AQ			CHESTER			Cheshire			CH1 3AQ			North West			53.195065			-2.881282


			44871			1620			Liverpool Toxteth			Liverpool Toxteth High Park House 7 High Park Street Toxteth LIVERPOOL Merseyside L8 8DY			LIVERPOOL			Merseyside			L8 8DY			North West			53.3859			-2.965102


			44985			1469			Wrexham Ty Maelor			Wrexham Ty Maelor  15-17 Grosvenor Road  WREXHAM Clwyd LL1 1BW			WREXHAM			Clwyd			LL1 1BW			Wales			53.049305			-2.99717


			45027			2006			Edinburgh Lyndean House 199 Commercial Street Leith			Edinburgh Lyndean House 199 Commercial Street Leith  199 Commercial Street Leith EDINBURGH Lothian EH6 6QP			EDINBURGH			Lothian			EH6 6QP			East & North Scotland			55.977809			-3.179296


			45844			1941			Berwick upon Tweed Norham House			Berwick upon Tweed Norham House  15 Walkergate Berwick BERWICK UPON TWEED Northumberland TD15 1DS			BERWICK UPON TWEED			Northumberland			TD15 1DS			North East			55.771058			-2.005139


			46675			1515			Cardiff Alexandra House			Cardiff Alexandra House  377 Cowbridge Road East Canton CARDIFF South Glamorgan CF5 1WU			CARDIFF			South Glamorgan			CF5 1WU			Wales			51.482023			-3.208446


			47001			1472			Newtown Afon House			Newtown Afon House   The Park  NEWTOWN Powys SY16 2PZ			NEWTOWN			Powys			SY16 2PZ			Wales			52.5136			-3.318636


			47273			1589			Leicester Rutland Centre			Leicester Rutland Centre Rutland Centre  1st Floor Halford Street LEICESTER Leicestershire LE1 1TQ			LEICESTER			Leicestershire			LE1 1TQ			North & East Midlands			52.635898			-1.128526


			47283			1416			Halesowen Maybrook House			Halesowen Maybrook House   Queensway  HALESOWEN West Midlands B63 4AH			HALESOWEN			West Midlands			B63 4AH			West Midlands			52.449269			-2.052926


			47760			1291			Penzance JCP			Penzance JCP Branwell House  Clarence Street  PENZANCE Cornwall TR18 2NP			PENZANCE			Cornwall			TR18 2NP			South West			50.118666			-5.539158


			48213			2085			Glasgow Springburn (Atlas Road)			Glasgow Springburn (Atlas Road)  200 Atlas Road Springburn GLASGOW Strathclyde G21 4DL			GLASGOW			Strathclyde			G21 4DL			Central & West Scotland			55.882445			-4.226294


			48972			1057			Mitcham			Mitcham Boundary House 317-321 London Road  LONDON Greater London CR4 4YF			LONDON			Greater London			CR4 4YF			London & Essex			51.400623			-0.168763


			49156			1838			Leeds Southern House 529 York Road (Leeds East)			Leeds Southern House 529 York Road (Leeds East)  529 York Road  LEEDS West Yorkshire LS9 6TF			LEEDS			West Yorkshire			LS9 6TF			North Central			53.8017			-1.499829


			49755			1168			Northampton JCP			Northampton JCP Frances House 21 Lower Mounts  NORTHAMPTON Northamptonshire NN1 3YY			NORTHAMPTON			Northamptonshire			NN1 3YY			North & East Midlands			52.239977			-0.890731


			49845			1840			Beverley Crosskill House Mill Lane			Beverley Crosskill House Mill Lane   Mill Lane  BEVERLEY East Riding Of Yorkshire HU17 9JW			BEVERLEY			East Riding Of Yorkshire			HU17 9JW			North East			53.844855			-0.423765


			49916			1169			Wood Green			Wood Green Granta House 1 Western Road Wood Green LONDON Greater London N22 6UH			LONDON			Greater London			N22 6UH			London & Essex			51.595454			-0.11423


			70872			1906			Doncaster Orchard Street			Doncaster Orchard Street   Orchard Street Thorne DONCASTER South Yorkshire DN8 5EQ			DONCASTER			South Yorkshire			DN8 5EQ			North Central			53.611076			-0.964229


			71004			4036			Sheffield Kings Court 80 Hanover Way			Sheffield Kings Court 80 Hanover Way  80 Hanover Way  SHEFFIELD South Yorkshire S3 7UF			SHEFFIELD			South Yorkshire			S3 7UF			North Central			53.376022			-1.481289


			71013			2790			Belper JCP			Belper JCP  54 King Street  BELPER Derbyshire DE56 1PN			BELPER			Derbyshire			DE56 1PN			North & East Midlands			53.023125			-1.481534


			71019			3376			Leicester Charles Street JCP			Leicester Charles Street JCP  2 Charles Street  LEICESTER Leicestershire LE1 3JD			LEICESTER			Leicestershire			LE1 3JD			North & East Midlands			52.638432			-1.130707


			71021			3698			Long Eaton JCP			Long Eaton JCP   Fletcher Street  LONG EATON Derbyshire NG10 1JU			LONG EATON			Derbyshire			NG10 1JU			North & East Midlands			52.899901			-1.274045


			71022			3448			Louth JCP			Louth JCP  17 Eastgate  LOUTH Lincolnshire LN11 9NB			LOUTH			Lincolnshire			LN11 9NB			North & East Midlands			53.367028			-0.006393


			71032			2794			Heanor JCP			Heanor JCP Howitt Building  High Street  HEANOR Derbyshire DE75 7EZ			HEANOR			Derbyshire			DE75 7EZ			North & East Midlands			53.015283			-1.357447


			71038			2786			Matlock JCP			Matlock JCP The Phoenix Centre 2 Lime Grove Walk  MATLOCK Derbyshire DE4 3FD			MATLOCK			Derbyshire			DE4 3FD			North & East Midlands			53.139174			-1.552191


			71046			3724			Bulwell JCP			Bulwell JCP Sovereign House  Bulwell High Road  BULWELL Nottinghamshire NG6 8HX			BULWELL			Nottinghamshire			NG6 8HX			North & East Midlands			52.998924			-1.197735


			71053			3744			Corby JCP			Corby JCP   George Street  CORBY Northamptonshire NN17 1PH			CORBY			Northamptonshire			NN17 1PH			North & East Midlands			52.490083			-0.705443


			71057			2860			Retford JCP			Retford JCP  23A Grove Street  RETFORD Nottinghamshire DN22 6JR			RETFORD			Nottinghamshire			DN22 6JR			North & East Midlands			53.322734			-0.941047


			71073			3736			Rushden JCP			Rushden JCP  71 Rectory Road  RUSHDEN Northamptonshire NN10 0AF			RUSHDEN			Northamptonshire			NN10 0AF			North & East Midlands			52.293516			-0.597262


			71074			4052			Staveley JCP			Staveley JCP Devonshire Buildings  Duke Street  STAVELEY Cumbria S43 3NU			STAVELEY			Cumbria			S43 3NU			North & East Midlands			53.266302			-1.350408


			71075			3742			Kettering JCP			Kettering JCP Derbyshire House  Lower Street  KETTERING Northamptonshire NN16 8BG			KETTERING			Northamptonshire			NN16 8BG			North & East Midlands			52.401133			-0.733932


			71077			4182			Glossop JCP			Glossop JCP   Howard Street  GLOSSOP Derbyshire SK13 7DF			GLOSSOP			Derbyshire			SK13 7DF			North & East Midlands			53.445351			-1.950578


			71086			4168			Biggleswade			Biggleswade  73 High Street  BIGGLESWADE Bedfordshire SG18 0JH			BIGGLESWADE			Bedfordshire			SG18 0JH			South East			52.087136			-0.262493


			71091			2580			Ely JCP			Ely JCP  52 Market Street  ELY Cambridgeshire CB7 4LS			ELY			Cambridgeshire			CB7 4LS			North & East Midlands			52.400628			0.264413


			71098			4268			Canvey Island 140 Furtherwick Road			Canvey Island 140 Furtherwick Road  140 Furtherwick Road  CANVEY ISLAND Essex SS8 7AL			CANVEY ISLAND			Essex			SS8 7AL			London & Essex			51.519398			0.592569


			71103			3200			Loughton High Road			Loughton High Road  284 High Road  LOUGHTON Essex IG10 1RH			LOUGHTON			Essex			IG10 1RH			London & Essex			51.650359			0.057252


			71113			4266			Rayleigh			Rayleigh  10 London Hill  RAYLEIGH Essex SS6 7HR			RAYLEIGH			Essex			SS6 7HR			London & Essex			51.588469			0.607531


			71118			4002			Grays			Grays  2 Derby Road  GRAYS Essex RM17 6QQ			GRAYS			Essex			RM17 6QQ			London & Essex			51.478011			0.324989


			71119			2674			Braintree The Old Post Office Fairfield Road			Braintree The Old Post Office Fairfield Road The Old Post Office  Fairfield Road  BRAINTREE Essex CM7 3HA			BRAINTREE			Essex			CM7 3HA			London & Essex			51.877131			0.553633


			71120			2678			Witham			Witham  2 - 3 Freebourns Crt  WITHAM Essex CM8 2BL			WITHAM			Essex			CM8 2BL			London & Essex			51.80082			0.642151


			71121			2666			Chelmsford			Chelmsford The Gemini Centre 88 New London Road  CHELMSFORD Essex CM2 0YN			CHELMSFORD			Essex			CM2 0YN			London & Essex			51.731408			0.472024


			71122			2586			Harwich			Harwich  164 - 168 High Street  HARWICH Essex CO12 3AT			HARWICH			Essex			CO12 3AT			London & Essex			51.93684			1.278392


			71126			4516			Borehamwood			Borehamwood Government Offices  Elstree Way  BOREHAMWOOD Hertfordshire WD6 1JR			BOREHAMWOOD			Hertfordshire			WD6 1JR			South East			51.659215			-0.266258


			71129			4166			Hertford			Hertford  12 - 14 Parliament Square  HERTFORD Hertfordshire SG14 1EF			HERTFORD			Hertfordshire			SG14 1EF			South East			51.795824			-0.078952


			71132			4174			Letchworth			Letchworth The Peoples House 2 Station Road  LETCHWORTH Hertfordshire SG6 3AZ			LETCHWORTH			Hertfordshire			SG6 3AZ			South East			51.979965			-0.228143


			71134			4164			Stevenage			Stevenage  38-44 The Forum  STEVENAGE Hertfordshire SG1 1EZ			STEVENAGE			Hertfordshire			SG1 1EZ			South East			51.90406			-0.200546


			71135			2964			Waltham Cross			Waltham Cross  235 High Street  WALTHAM CROSS Hertfordshire EN8 7BA			WALTHAM CROSS			Hertfordshire			EN8 7BA			South East			51.690586			-0.03429


			71141			3788			North Walsham JCP			North Walsham JCP GPO Buildings 10 King Arms Street  NORTH WALSHAM Norfolk NR28 9JX			NORTH WALSHAM			Norfolk			NR28 9JX			North & East Midlands			52.820808			1.385383


			71145			3218			Diss JCP			Diss JCP   Church Street  DISS Norfolk IP22 4AX			DISS			Norfolk			IP22 4AX			North & East Midlands			52.376765			1.110941


			71147			3790			Great Yarmouth Copperfield House			Great Yarmouth Copperfield House   The Conge  GREAT YARMOUTH Norfolk NR30 1EJ			GREAT YARMOUTH			Norfolk			NR30 1EJ			North & East Midlands			52.609752			1.725661


			71149						Norwich Kiln House JCP			Norwich Kiln House JCP  Side Entrance St Lawrence Lane Pottergate NORWICH Norfolk NR2 1BZ			NORWICH			Norfolk			NR2 1BZ			North & East Midlands			52.630222			1.29063


			71152						Southend-On-Sea Tylers House Dencora Court Tylers Avenue			Southend-On-Sea Tylers House Dencora Court Tylers Avenue   Dencora Court Tylers Avenue SOUTHEND Essex SS1 2AP			SOUTHEND			Essex			SS1 2AP			London & Essex			51.537485			0.715314


			71153			4264			Southend Kingswood House			Southend Kingswood House   Baxter Ave  SOUTHEND-ON-SEA Essex SS2 6BG			SOUTHEND-ON-SEA			Essex			SS2 6BG			London & Essex			51.543564			0.707584


			71155			3794			Beccles JCP			Beccles JCP  1 - 5 Hungate Court Hungate BECCLES Suffolk NR34 9TR			BECCLES			Suffolk			NR34 9TR			North & East Midlands			52.455793			1.563972


			71157			3210			Felixstowe JCP			Felixstowe JCP  29-31 Hamilton Road  FELIXSTOWE Suffolk IP11 7AZ			FELIXSTOWE			Suffolk			IP11 7AZ			North & East Midlands			51.961459			1.351108


			71160			3214			Stowmarket JCP			Stowmarket JCP  49 Ipswich Street  STOWMARKET Suffolk IP14 1AH			STOWMARKET			Suffolk			IP14 1AH			North & East Midlands			52.186508			0.99837


			71161			2682			Sudbury JCP			Sudbury JCP  14-21 Borehamgate Precinct SUDBURY Suffolk CO10 2EG			SUDBURY			Suffolk			CO10 2EG			North & East Midlands			52.037891			0.732218


			71162			3212			Woodbridge JCP			Woodbridge JCP  59-61 The Thoroughfare  WOODBRIDGE Suffolk IP12 1AJ			WOODBRIDGE			Suffolk			IP12 1AJ			North & East Midlands			52.094062			1.320011


			71164			2582			Newmarket Wellington Street			Newmarket Wellington Street   Wellington Street  NEWMARKET Suffolk CB8 0WJ			NEWMARKET			Suffolk			CB8 0WJ			North & East Midlands			52.244163			0.404655


			71176			3642			Finsbury Park			Finsbury Park  52-53 Medina Road  LONDON Greater London N7 7JX			LONDON			Greater London			N7 7JX			London & Essex			51.561354			-0.111442


			71178			3808			Kentish Town			Kentish Town  178 Kentish Town Road  LONDON Greater London NW5 2AG			LONDON			Greater London			NW5 2AG			London & Essex			51.547211			-0.141379


			71182			3796			London St Marylebone 46 Lisson Grove			London St Marylebone 46 Lisson Grove  46 Lisson Grove  LONDON Greater London NW1 6TZ			LONDON			Greater London			NW1 6TZ			London & Essex			51.522449			-0.16499


			71190			4476			Ealing			Ealing  86-92 Uxbridge Road West Ealing LONDON Greater London W13 8RA			LONDON			Greater London			W13 8RA			London & Essex			51.51167			-0.31569


			71199			3618			Barnsbury			Barnsbury  1 Barnsbury Road Islington LONDON Greater London N1 0EX			LONDON			Greater London			N1 0EX			London & Essex			51.534285			-0.111871


			71204			3148			Wembley			Wembley  6 St Johns Road  LONDON Greater London HA9 7JD			LONDON			Greater London			HA9 7JD			London & Essex			51.553471			-0.296058


			71209			4466			Hayes			Hayes Adam House 818-820 Uxbridge Rd  HAYES Greater London UB4 0RS			HAYES			Greater London			UB4 0RS			London & Essex			51.521655			-0.415991


			71214			2958			Enfield			Enfield  34 Windmill Hill  ENFIELD Greater London EN2 7AL			ENFIELD			Greater London			EN2 7AL			London & Essex			51.653455			-0.091411


			71219			3625			Edmonton (Annex)			Edmonton (Annex)  112-116 Upper Fore Street Edmonton LONDON Greater London N18 2XA			LONDON			Greater London			N18 2XA			London & Essex			51.612378			-0.064536


			71238			4152			Forest Hill			Forest Hill Heron House 32-34 Dartmouth Road  LONDON Greater London SE23 3XU			LONDON			Greater London			SE23 3XU			London & Essex			51.437771			-0.054861


			71242			4302			Tooting NiNo Hub			Tooting NiNo Hub  67 Upper Tooting Road  LONDON Greater London SW17 7TN			LONDON			Greater London			SW17 7TN			London & Essex			51.434265			-0.161922


			71246			4324			Stockwell			Stockwell Jebb House 155-157 Clapham Road  LONDON Greater London SW9 0QQ			LONDON			Greater London			SW9 0QQ			London & Essex			51.475139			-0.119038


			71250			4140			Peckham			Peckham  24-26 High Street Peckham LONDON Greater London SE15 5DS			LONDON			Greater London			SE15 5DS			London & Essex			51.473354			-0.072226


			71252			4470			Shepherds Bush			Shepherds Bush  176-180 Uxbridge Road Shepherd's Bush LONDON Greater London W12 7JP			LONDON			Greater London			W12 7JP			London & Essex			51.505398			-0.225143


			71258			4454			Twickenham			Twickenham Chatsworth House 59-63A London Road Twickenham LONDON Greater London TW1 3SZ			LONDON			Greater London			TW1 3SZ			London & Essex			51.448601			-0.329712


			71264			4132			London London Bridge Coburg House 63-67 Newington Causeway			London London Bridge Coburg House 63-67 Newington Causeway Coburg House 63-67 Newington Causeway  LONDON Greater London SE1 6LS			LONDON			Greater London			SE1 6LS			London & Essex			51.497931			-0.098145


			71266			2908			Walthamstow Westbury			Walthamstow Westbury  7 -13 Westbury Road  LONDON Greater London E17 6RH			LONDON			Greater London			E17 6RH			London & Essex			51.584725			-0.023475


			71267			2906			Stratford			Stratford  1 Tramway Avenue  LONDON Greater London E15 4PN			LONDON			Greater London			E15 4PN			London & Essex			51.540745			0.002869


			71269			4468			Uxbridge			Uxbridge The Pavilions Shopping Centre 22-26 Market Square  UXBRIDGE Greater London UB8 1LH			UXBRIDGE			Greater London			UB8 1LH			London & Essex			51.546039			-0.481182


			71270			4218			London Dalston Playle House Tottenham Road			London Dalston Playle House Tottenham Road Playle House  Tottenham Road  LONDON Greater London N1 4BY			LONDON			Greater London			N1 4BY			London & Essex			51.545281			-0.076903


			71271			3956			London Hackney 271 Mare Street			London Hackney 271 Mare Street  271 Mare Street  LONDON Greater London E8 1EE			LONDON			Greater London			E8 1EE			London & Essex			51.543908			-0.055776


			71272			3620			London Palmers Green 28 Aldermans Hill			London Palmers Green 28 Aldermans Hill  28 Aldermans Hill  LONDON Greater London N13 4PN			LONDON			Greater London			N13 4PN			London & Essex			51.618146			-0.110025


			71285			3840			Abingdon Torus House			Abingdon Torus House  38-44 Stert Street  ABINGDON Oxfordshire OX14 3QS			ABINGDON			Oxfordshire			OX14 3QS			South East			51.671432			-1.281696


			71290			3168			Chesham JCP			Chesham JCP  31 Red Lion Street  CHESHAM Buckinghamshire HP5 1LD			CHESHAM			Buckinghamshire			HP5 1LD			South East			51.702741			-0.612552


			71294			4198			Maidenhead JCP			Maidenhead JCP  3 Park Street  MAIDENHEAD Berkshire SL6 1SP			MAIDENHEAD			Berkshire			SL6 1SP			South East			51.521898			-0.718577


			71296			3980			Newbury JCP			Newbury JCP Cromwell House 22 Oxford Street  NEWBURY Berkshire RG14 1JB			NEWBURY			Berkshire			RG14 1JB			South East			51.405736			-1.324855


			71301			3834			Oxford JCP			Oxford JCP  7 Worcester Street  OXFORD Oxfordshire OX1 2BX			OXFORD			Oxfordshire			OX1 2BX			South East			51.753722			-1.263225


			71303			3972			Reading JCP			Reading JCP Adelphi House  Friar Street  READING Berkshire RG1 1HD			READING			Berkshire			RG1 1HD			South East			51.456236			-0.977375


			71316			2520			Newhaven JCP			Newhaven JCP  55 High Street  NEWHAVEN East Sussex BN9 9PA			NEWHAVEN			East Sussex			BN9 9PA			South East			50.793551			0.047311


			71318			4382			Tonbridge Crown Buildings			Tonbridge Crown Buildings   Bradford Street  TONBRIDGE Kent TN9 1DU			TONBRIDGE			Kent			TN9 1DU			South East			51.194494			0.272914


			71325			2714			Margate			Margate Mill House  Mill Lane  MARGATE Kent CT9 1LB			MARGATE			Kent			CT9 1LB			South East			51.385721			1.382778


			71328			2692			Purley			Purley  24 Whytecliffe Road South Purley CROYDON Greater London CR8 2YU			CROYDON			Greater London			CR8 2YU			London & Essex			51.337968			-0.11422


			71332			2708			Dover			Dover  72-75 Maison Dieu Road  DOVER Kent CT16 1NN			DOVER			Kent			CT16 1NN			South East			51.130274			1.309938


			71334			2754			Dartford			Dartford  61 Lowfield Street  DARTFORD Kent DA1 1JY			DARTFORD			Kent			DA1 1JY			South East			51.442348			0.215666


			71337			2696			Thornton Heath			Thornton Heath  72 High Street Thornton Heath CROYDON Greater London CR7 8YY			CROYDON			Greater London			CR7 8YY			London & Essex			51.398929			-0.0958


			71338			2524			Bromley			Bromley Unicorn House 28 Elmfield Road  BROMLEY Greater London BR1 1NX			BROMLEY			Greater London			BR1 1NX			London & Essex			51.400439			0.01817


			71350			3986			Redhill JCP			Redhill JCP  15 London Road  REDHILL Surrey RH1 1BQ			REDHILL			Surrey			RH1 1BQ			South East			51.24113			-0.168341


			71360			4224			Hythe JCP			Hythe JCP  15-17 Pylewell Road Hythe SOUTHAMPTON Hampshire SO45 6ZL			SOUTHAMPTON			Hampshire			SO45 6ZL			South West			50.869521			-1.399917


			71363			3122			Farnborough JCP			Farnborough JCP Princeton House 1 - 5 Victoria Road  FARNBOROUGH Hampshire GU14 7NP			FARNBOROUGH			Hampshire			GU14 7NP			South West			51.294274			-0.753838


			71364			2510			Littlehampton JCP			Littlehampton JCP  33 Church Street  LITTLEHAMPTON West Sussex BN17 5ER			LITTLEHAMPTON			West Sussex			BN17 5ER			South East			50.809591			-0.536969


			71365						Chichester 5 Southgate			Chichester 5 Southgate  5 Southgate  CHICHESTER West Sussex PO19 8EH			CHICHESTER			West Sussex			PO19 8EH			South East			50.832797			-0.780636


			71369			3280			Epsom JCP			Epsom JCP Clayton House 50 East Street  EPSOM Surrey KT17 1HQ			EPSOM			Surrey			KT17 1HQ			South East			51.335865			-0.2613


			71376			3990			Horsham JCP			Horsham JCP Marlborough House 50 East Street  HORSHAM West Sussex RH12 1HN			HORSHAM			West Sussex			RH12 1HN			South East			51.06119			-0.325468


			71387			3988			Crawley JCP			Crawley JCP Gresham House 12 - 24 Station Road  CRAWLEY West Sussex RH10 1EZ			CRAWLEY			West Sussex			RH10 1EZ			South East			51.113202			-0.189477


			71394			3954			Cosham Wynnstay House			Cosham Wynnstay House  121 High Street  COSHAM South East PO6 3DR			COSHAM			South East			PO6 3DR			South West			50.842205			-1.06765


			71395			2700			Canterbury			Canterbury Northgate House 115-120 Northgate  CANTERBURY Kent CT1 1EZ			CANTERBURY			Kent			CT1 1EZ			South East			51.283714			1.086468


			71396			4232			Eastleigh JCP			Eastleigh JCP Capital House 100 Southampton Road  EASTLEIGH Hampshire SO50 5PB			EASTLEIGH			Hampshire			SO50 5PB			South West			50.967636			-1.350976


			71398			3992			Haywards Heath JCP			Haywards Heath JCP Kingsley House 31 Boltro Road  HAYWARDS HEATH West Sussex RH16 1BP			HAYWARDS HEATH			West Sussex			RH16 1BP			South East			51.002996			-0.106926


			71400			3846			Witney JCP			Witney JCP   Two Rivers Industrial Estate Station Lane WITNEY Oxfordshire OX28 4JA			WITNEY			Oxfordshire			OX28 4JA			South East			51.778887			-1.481965


			71403			3950			Ryde JCP (150 High St)			Ryde JCP (150 High St) (Treated as single site with 99746) 150 High Street  RYDE Isle Of Wight PO33 2RE			RYDE			Isle Of Wight			PO33 2RE			South West			50.727353			-1.163016


			71404			3136			Bordon JCP			Bordon JCP  2 - 4 Chalet Hill  BORDON Hampshire GU35 0TQ			BORDON			Hampshire			GU35 0TQ			South West			51.11179			-0.863095


			71407			4572			Walsall Brownhills JCP			Walsall Brownhills JCP  107 High Street Brownhills WALSALL West Midlands WS8 6HL			WALSALL			West Midlands			WS8 6HL			West Midlands			52.646021			-1.931039


			71414			4292			Stoke on Trent Kidsgrove JCP			Stoke on Trent Kidsgrove JCP   The Avenue  KIDSGROVE Staffordshire ST7 1AH			KIDSGROVE			Staffordshire			ST7 1AH			North & East Midlands			53.085996			-2.242125


			71422			4330			Shrewsbury JCP			Shrewsbury JCP Princess House 17-19 The Square  SHREWSBURY Shropshire SY1 1YA			SHREWSBURY			Shropshire			SY1 1YA			North & East Midlands			52.707316			-2.754152


			71424			2416			Solihull JCP			Solihull JCP Solihull Park House 74 New Road  SOLIHULL West Midlands B91 3DR			SOLIHULL			West Midlands			B91 3DR			West Midlands			52.41174			-1.774422


			71428			4556			Walsall Bayard House JCP			Walsall Bayard House JCP Bayard House 134-138 Lichfield Street  WALSALL West Midlands WS1 1SP			WALSALL			West Midlands			WS1 1SP			West Midlands			52.585908			-1.97857


			71429			2414			Washwood Heath JCP			Washwood Heath JCP  295 Washwood Heath Road Washwood Heath BIRMINGHAM West Midlands B8 2XX			BIRMINGHAM			West Midlands			B8 2XX			West Midlands			52.496058			-1.848478


			71432			4576			Wolverhampton, Chapel Court JCP			Wolverhampton, Chapel Court JCP   Chapel Court Queen Street WOLVERHAMPTON West Midlands WV1 3AF			WOLVERHAMPTON			West Midlands			WV1 3AF			West Midlands			52.585384			-2.125412


			71444			2362			Kings Heath JCP			Kings Heath JCP  3 Scots Corner,Institute Road Kings Heath BIRMINGHAM West Midlands B14 7EG			BIRMINGHAM			West Midlands			B14 7EG			West Midlands			52.433976			-1.891905


			71453			2408			Birmingham King Edwards Court 2 Railway Road Sutton Coldfield			Birmingham King Edwards Court 2 Railway Road Sutton Coldfield King Edwards Court 2 Railway Road Sutton Coldfield BIRMINGHAM West Midlands B73 6AY			BIRMINGHAM			West Midlands			B73 6AY			West Midlands			52.565767			-1.823159


			71454			2412			Tamworth JCP			Tamworth JCP  90 Saxon Mill Lane  TAMWORTH Staffordshire B79 7JJ			TAMWORTH			Staffordshire			B79 7JJ			North & East Midlands			52.632647			-1.689942


			71455			4584			Willenhall JCP			Willenhall JCP   Upper Lichfield Street  WILLENHALL West Midlands WV13 1DH			WILLENHALL			West Midlands			WV13 1DH			West Midlands			52.585627			-2.054936


			71457			2380			Yardley JCP			Yardley JCP  1630-1636 Coventry Road Yardley BIRMINGHAM West Midlands B26 1AW			BIRMINGHAM			West Midlands			B26 1AW			West Midlands			52.461985			-1.810034


			71462			2878			Dudley Alexander House			Dudley Alexander House  32 Wolverhampton Street  DUDLEY West Midlands DY1 1JR			DUDLEY			West Midlands			DY1 1JR			West Midlands			52.510614			-2.087611


			71470			2402			Oldbury 1 Church Street			Oldbury 1 Church Street  1 Church Street  OLDBURY West Midlands B69 4DS			OLDBURY			West Midlands			B69 4DS			West Midlands			52.504038			-2.016088


			71471			2724			Bedworth 10-12 High Street			Bedworth 10-12 High Street  10 - 12 High Street  BEDWORTH Warwickshire CV12 8NF			BEDWORTH			Warwickshire			CV12 8NF			West Midlands			52.478947			-1.471637


			71472			2364			Birmingham JCP (Broad Street)			Birmingham JCP (Broad Street) Centennial House 100 Broad Street  BIRMINGHAM West Midlands B15 1AU			BIRMINGHAM			West Midlands			B15 1AU			West Midlands			52.474648			-1.915818


			71474			2388			Chelmsley Wood JCP			Chelmsley Wood JCP  1 Chelmsley Circle Chelmsley Wood BIRMINGHAM West Midlands B37 5TH			BIRMINGHAM			West Midlands			B37 5TH			West Midlands			52.480758			-1.740351


			71478			4558			Walsall, Bridle Court JCP			Walsall, Bridle Court JCP Bridle Court 1 - 5 Hatherton Road  WALSALL West Midlands WS1 1XR			WALSALL			West Midlands			WS1 1XR			West Midlands			52.586115			-1.982437


			71481			3172			Leominster JCP			Leominster JCP Lion Court  New Street  LEOMINSTER Herefordshire HR6 8JE			LEOMINSTER			Herefordshire			HR6 8JE			West Midlands			52.228572			-2.739759


			71485			4366			Telford JCP			Telford JCP Telford House  Southwater Way  TELFORD Shropshire TF3 4PD			TELFORD			Shropshire			TF3 4PD			North & East Midlands			52.676345			-2.452459


			71487			2884			Tipton JCP			Tipton JCP  69 Owen Street  TIPTON West Midlands DY4 8ES			TIPTON			West Midlands			DY4 8ES			West Midlands			52.529019			-2.069487


			71488			4334			Whitchurch JCP			Whitchurch JCP   Green End Parade  WHITCHURCH Hampshire SY13 1AA			WHITCHURCH			Hampshire			SY13 1AA			North & East Midlands			52.969137			-2.681498


			71489			2406			West Bromwich JCP			West Bromwich JCP Christchurch House  High Street  WEST BROMWICH West Midlands B70 8LG			WEST BROMWICH			West Midlands			B70 8LG			West Midlands			52.521362			-1.997451


			71490			4586			Bilston JCP			Bilston JCP   High Street  BILSTON West Midlands WV14 0DB			BILSTON			West Midlands			WV14 0DB			West Midlands			52.564361			-2.079929


			71491			2360			Birmingham Heynesfield House 10 Stoney Lane Sparkhill			Birmingham Heynesfield House 10 Stoney Lane Sparkhill Heynesfield House 10 Stoney Lane Sparkhill BIRMINGHAM West Midlands B12 8AF			BIRMINGHAM			West Midlands			B12 8AF			West Midlands			52.458265			-1.87189


			71493			2400			Smethwick Trinity House			Smethwick Trinity House   High Street  SMETHWICK West Midlands B66 3AD			SMETHWICK			West Midlands			B66 3AD			West Midlands			52.494578			-1.969261


			71503			2386			Birmingham South West JCP			Birmingham South West JCP  1300 Bristol Road South Northfield BIRMINGHAM West Midlands B31 2TQ			BIRMINGHAM			West Midlands			B31 2TQ			West Midlands			52.400563			-1.982466


			71510			3928			Bodmin			Bodmin  71a Fore Street  BODMIN Cornwall PL31 2JB			BODMIN			Cornwall			PL31 2JB			South West			50.471535			-4.722355


			71512			2982			Bude			Bude   Summerleaze Crescent  BUDE Cornwall EX23 8BT			BUDE			Cornwall			EX23 8BT			South West			50.831245			-4.546368


			71517			4206			Devizes JCP			Devizes JCP   Maryport Street  DEVIZES Wiltshire SN10 1AE			DEVIZES			Wiltshire			SN10 1AE			South West			51.351669			-1.991895


			71518			3922			Plymouth Devonport JCP			Plymouth Devonport JCP Queens House  St Levan Road Devonport PLYMOUTH Devon PL2 3BD			PLYMOUTH			Devon			PL2 3BD			South West			50.386752			-4.16166


			71520			2424			Frome			Frome  7 -10 Kingsway  FROME Somerset BA11 1QW			FROME			Somerset			BA11 1QW			South West			51.2304			-2.3199


			71546			2558			Bristol Bedminster JCP			Bristol Bedminster JCP  17-19 Kent Street Bedminster BRISTOL South West BS3 3NW			BRISTOL			South West			BS3 3NW			South West			51.467054			-2.572344


			71547			2544			Bristol Bishopsworth JCP			Bristol Bishopsworth JCP  59 Whitchurch Lane Bishopsworth BRISTOL South West BS13 7TE			BRISTOL			South West			BS13 7TE			South West			51.414224			-2.612377


			71552			2428			Trowbridge JCP			Trowbridge JCP Aplin House  Bythesea Rd  TROWBRIDGE Wiltshire BA14 8XR			TROWBRIDGE			Wiltshire			BA14 8XR			South West			51.319081			-2.211461


			71554			2554			Weston Super Mare JCP			Weston Super Mare JCP Regent House 12 High Street  WESTON-SUPER-MARE South West BS23 1JF			WESTON-SUPER-MARE			South West			BS23 1JF			South West			51.346918			-2.978164


			71557			2436			Wells			Wells   Chamberlain Street  WELLS Somerset BA5 2PJ			WELLS			Somerset			BA5 2PJ			South West			51.209245			-2.650782


			71560			3100			Cinderford JCP			Cinderford JCP   Foundry Road  CINDERFORD Gloucestershire GL14 2JU			CINDERFORD			Gloucestershire			GL14 2JU			South West			51.823616			-2.501289


			71567			4402			Penryn JCP			Penryn JCP Penmarin House  Commercial Road  PENRYN Cornwall TR10 8SB			PENRYN			Cornwall			TR10 8SB			South West			50.16904			-5.101499


			71576			3924			St Austell Treleaven House 17 South Street			St Austell Treleaven House 17 South Street  17 South Street  ST AUSTELL Cornwall PL25 5TY			ST AUSTELL			Cornwall			PL25 5TY			South West			50.337641			-4.791062


			71583			3114			Cheltenham JCP			Cheltenham JCP Haywood House 7 North Street  CHELTENHAM Gloucestershire GL50 4DJ			CHELTENHAM			Gloucestershire			GL50 4DJ			South West			51.901803			-2.074558


			71588			2482			Ringwood JCP			Ringwood JCP  22-23 Southampton Road  RINGWOOD Hampshire BH24 1DE			RINGWOOD			Hampshire			BH24 1DE			South West			50.846613			-1.790539


			71590			2546			Bristol Kingswood JCP			Bristol Kingswood JCP Cam House 382-386 Two Mile Hill Kingswood BRISTOL South West BS15 1BZ			BRISTOL			South West			BS15 1BZ			South West			51.462875			-2.511719


			71593			4212			Chippenham JCP			Chippenham JCP   Cyppa Court Avenue La Fleche CHIPPENHAM Wiltshire SN15 3LH			CHIPPENHAM			Wiltshire			SN15 3LH			South West			51.454265			-2.11071


			71594			4350			Minehead The Avenue			Minehead The Avenue  17 The Avenue  MINEHEAD Somerset TA24 5XZ			MINEHEAD			Somerset			TA24 5XZ			South West			51.206569			-3.474814


			71595			4420			Newquay East Street			Newquay East Street  32 East Street  NEWQUAY Cornwall TR7 1BH			NEWQUAY			Cornwall			TR7 1BH			South West			50.413729			-5.081056


			71597			4384			Torquay Regal House			Torquay Regal House   Castle Circus  TORQUAY Devon TQ1 3JQ			TORQUAY			Devon			TQ1 3JQ			South West			50.468496			-3.531298


			71600			4394			Brixham JCP			Brixham JCP Decca House 28 New Road  BRIXHAM Devon TQ5 8NQ			BRIXHAM			Devon			TQ5 8NQ			South West			50.393186			-3.519415


			71601			3918			Launceston			Launceston  11 Tower Street  LAUNCESTON Cornwall PL15 8BQ			LAUNCESTON			Cornwall			PL15 8BQ			South West			50.638395			-4.360714


			71604			2534			Bristol Shirehampton JCP			Bristol Shirehampton JCP  31-32 High Street Shirehampton BRISTOL South West BS11 0DX			BRISTOL			South West			BS11 0DX			South West			51.48811			-2.674348


			71607			2470			Poole Old Town Market Dear Hay Lane			Poole Old Town Market Dear Hay Lane   Old Town Market Dear Hay Lane POOLE Dorset BH15 1NZ			POOLE			Dorset			BH15 1NZ			South West			50.722282			-1.960027


			71612			2420			Bath JCP			Bath JCP Somerset Hall  Somerset Street  BATH Somerset BA1 1TS			BATH			Somerset			BA1 1TS			South West			51.378296			-2.360385


			71620			3196			Halifax Dean Clough			Halifax Dean Clough   E Mill Dean Clough Mills HALIFAX West Yorkshire HX3 5AX			HALIFAX			West Yorkshire			HX3 5AX			North Central			53.728136			-1.864023


			71626			3188			Hessle The Weir			Hessle The Weir  26 The Weir  HESSLE East Riding Of Yorkshire HU13 0RX			HESSLE			East Riding Of Yorkshire			HU13 0RX			North East			53.724001			-0.437731


			71629			4654			Goole Mulbery House			Goole Mulbery House   North Street  GOOLE East Riding Of Yorkshire DN14 5QB			GOOLE			East Riding Of Yorkshire			DN14 5QB			North East			53.703223			-0.871138


			71630			2856			Barton-On-Humber			Barton-On-Humber   King Street  BARTON-ON-HUMBER Humberside DN18 5ER			BARTON-ON-HUMBER			Humberside			DN18 5ER			North East			53.684036			-0.439165


			71633			4604			Selby Flaxley Chambers			Selby Flaxley Chambers   Flaxley Road  SELBY North Yorkshire YO8 3BH			SELBY			North Yorkshire			YO8 3BH			North East			53.786654			-1.073626


			71636			4600			Whitby Sarana House			Whitby Sarana House  6 Bobbies Bank  WHITBY North Yorkshire YO21 1QZ			WHITBY			North Yorkshire			YO21 1QZ			North East			54.484474			-0.616102


			71645			2862			Grimsby Bridge House			Grimsby Bridge House  225 Victoria Street  GRIMSBY Lincolnshire DN31 1NH			GRIMSBY			Lincolnshire			DN31 1NH			North East			53.570188			-0.081891


			71648			4032			Sheffield Prospect House			Sheffield Prospect House   Market Street  SHEFFIELD South Yorkshire S13 7QX			SHEFFIELD			South Yorkshire			S13 7QX			North Central			53.358607			-1.368614


			71650			4044			Sheffield Church Lane			Sheffield Church Lane  4 Church Lane Dinnington SHEFFIELD South Yorkshire S25 2LZ			SHEFFIELD			South Yorkshire			S25 2LZ			North Central			53.367265			-1.213046


			71653			4012			Sheffield Bailey Court			Sheffield Bailey Court  112 West Street  SHEFFIELD South Yorkshire S1 3SY			SHEFFIELD			South Yorkshire			S1 3SY			North Central			53.381138			-1.475469


			71654			4072			Barnsley Kings Road			Barnsley Kings Road  19 Kings Road Wombwell BARNSLEY South Yorkshire S73 0JE			BARNSLEY			South Yorkshire			S73 0JE			North Central			53.519758			-1.396884


			71657			4070			Barnsley Cooper House 59 Peel Street			Barnsley Cooper House 59 Peel Street  59 Peel Street  BARNSLEY South Yorkshire S70 2RL			BARNSLEY			South Yorkshire			S70 2RL			North Central			53.552431			-1.485429


			71658			4058			Sheffield Cavalry and Lancer Court			Sheffield Cavalry and Lancer Court  639-641 Penistone Road Hillsborough SHEFFIELD South Yorkshire S6 2GG			SHEFFIELD			South Yorkshire			S6 2GG			North Central			53.403558			-1.494717


			71659			4060			Rotherham Chantry House			Rotherham Chantry House   Douglas Street  ROTHERHAM South Yorkshire S60 2DL			ROTHERHAM			South Yorkshire			S60 2DL			North Central			53.428408			-1.354051


			71662			4068			Rotherham Grange Lane			Rotherham Grange Lane  1 Grange Lane Maltby ROTHERHAM South Yorkshire S66 7DA			ROTHERHAM			South Yorkshire			S66 7DA			North Central			53.423905			-1.197057


			71665			3826			Todmorden			Todmorden  27-31 Adelaide Street  TODMORDEN West Yorkshire OL14 5HT			TODMORDEN			West Yorkshire			OL14 5HT			North Central			53.717998			-2.09829


			71666			3150			Huddersfield Castle House			Huddersfield Castle House Castle House  Market Street  HUDDERSFIELD West Yorkshire HD1 2NE			HUDDERSFIELD			West Yorkshire			HD1 2NE			North Central			53.645195			-1.7851


			71667			2456			Bradford Eastbrook Court			Bradford Eastbrook Court  50 Vicar Lane  BRADFORD West Yorkshire BD1 5AH			BRADFORD			West Yorkshire			BD1 5AH			North Central			53.793137			-1.747048


			71670			4526			Liversedge Bradford Road (Spen Valley)			Liversedge Bradford Road (Spen Valley)  411 Bradford Road Spen Valley LIVERSEDGE West Yorkshire WF15 6DD			LIVERSEDGE			West Yorkshire			WF15 6DD			North Central			53.712745			-1.688471


			71682			3478			Morley Highpoint House			Morley Highpoint House  88 Queen Street  MORLEY West Yorkshire LS27 9EB			MORLEY			West Yorkshire			LS27 9EB			North Central			53.74433			-1.600705


			71683			4520			Castleford Centurion House			Castleford Centurion House   Bank Street  CASTLEFORD West Yorkshire WF10 1HY			CASTLEFORD			West Yorkshire			WF10 1HY			North Central			53.727524			-1.353781


			71685			3474			Leeds Alva House			Leeds Alva House  99 Otley Road Guiseley LEEDS West Yorkshire LS20 8AF			LEEDS			West Yorkshire			LS20 8AF			North Central			53.873276			-1.712391


			71688			4518			Wakefield Crowther House			Wakefield Crowther House   Thornhill Street  WAKEFIELD West Yorkshire WF1 1PL			WAKEFIELD			West Yorkshire			WF1 1PL			North Central			53.68019			-1.495683


			71691			3468			Leeds Parkway House			Leeds Parkway House   North Parkway Seacroft LEEDS West Yorkshire LS14 6UZ			LEEDS			West Yorkshire			LS14 6UZ			North Central			53.823515			-1.460574


			71696			3658			Blaydon St Cuthberts Way			Blaydon St Cuthberts Way   St Cuthberts Way  BLAYDON North East NE21 5AD			BLAYDON			North East			NE21 5AD			North East			54.963389			-1.708615


			71697			3662			Cramlington Dudley Court			Cramlington Dudley Court Manor Walks Shopping Centre 17/19 Dudley Court  CRAMLINGTON Northumberland NE23 6QW			CRAMLINGTON			Northumberland			NE23 6QW			North East			55.085062			-1.587437


			71702			4436			Stockton on Tees Daryl House			Stockton on Tees Daryl House   Bridge Road  STOCKTON-ON-TEES Cleveland TS18 3BW			STOCKTON-ON-TEES			Cleveland			TS18 3BW			North East			54.56103			-1.313614


			71705			4430			Saltburn by the Sea			Saltburn by the Sea  52-53 West Road Loftus SALTBURN BY THE SEA North Yorkshire TS13 4RF			SALTBURN BY THE SEA			North Yorkshire			TS13 4RF			North East			54.554437			-0.891195


			71708			3680			Newcastle Upon Tyne, Coquet House (Newcastle East).			Newcastle Upon Tyne, Coquet House (Newcastle East). (Newcastle East)  Clifford Street  NEWCASTLE UPON TYNE Tyne & Wear NE6 1PH			NEWCASTLE UPON TYNE			Tyne & Wear			NE6 1PH			North East			54.976076			-1.58168


			71711			2838			Crook Government Buildings			Crook Government Buildings   New Road  CROOK County Durham DL15 8LP			CROOK			County Durham			DL15 8LP			North East			54.712007			-1.746739


			71720			2840			Spennymoor Barnfield Road			Spennymoor Barnfield Road     SPENNYMOOR County Durham DL16 6ND			SPENNYMOOR			County Durham			DL16 6ND			North East			54.700693			-1.597225


			71721			3676			Washington Pennine House			Washington Pennine House     WASHINGTON Tyne & Wear NE37 1LY			WASHINGTON			Tyne & Wear			NE37 1LY			North East			54.896411			-1.534528


			71725			4246			Sunderland John Street			Sunderland John Street  60-66 John Street  SUNDERLAND Tyne & Wear SR1 1QT			SUNDERLAND			Tyne & Wear			SR1 1QT			North East			54.906978			-1.381031


			71726			4432			Guisborough Nathan Housee			Guisborough Nathan Housee   Northgate  GUISBOROUGH North Yorkshire TS14 6JS			GUISBOROUGH			North Yorkshire			TS14 6JS			North East			54.536294			-1.052267


			71728			4450			Middlesbrough Beresford Building			Middlesbrough Beresford Building   Greenway  MIDDLESBROUGH Cleveland TS3 9NB			MIDDLESBROUGH			Cleveland			TS3 9NB			North East			54.565218			-1.183383


			71730			3668			Jarrow			Jarrow  56-64 Ellison Street  JARROW Tyne & Wear NE32 3BX			JARROW			Tyne & Wear			NE32 3BX			North East			54.982118			-1.49074


			71731			4434			Thornaby on Tees Ingram House			Thornaby on Tees Ingram House     ALLENSWAY Stockton-On-Tees TS17 9HA			ALLENSWAY			Stockton-On-Tees			TS17 9HA			North East			54.53925			-1.289451


			71732			3664			North Shields Camden Street			North Shields Camden Street   Camden Street  NORTH SHIELDS Tyne & Wear NE30 1ND			NORTH SHIELDS			Tyne & Wear			NE30 1ND			North East			55.007765			-1.443509


			71734			2828			Stanley Front Street			Stanley Front Street  2 Front Street  STANLEY County Durham DH9 0LT			STANLEY			County Durham			DH9 0LT			North East			54.871072			-1.697641


			71735			3670			South Shields Chapter Row			South Shields Chapter Row   Chapter Row  SOUTH SHIELDS Tyne & Wear NE33 1BZ			SOUTH SHIELDS			Tyne & Wear			NE33 1BZ			North East			54.997064			-1.436107


			71736			4440			Billingham Theatre House			Billingham Theatre House   Kingsway  BILLINGHAM County Durham TS23 2NA			BILLINGHAM			County Durham			TS23 2NA			North East			54.6072			-1.292541


			71737			4426			Redcar Portland House			Redcar Portland House   West Dyke Rd  REDCAR North Yorkshire TS10 1DH			REDCAR			North Yorkshire			TS10 1DH			North East			54.616254			-1.06856


			71740			3690			Gateshead Shildon House High Street			Gateshead Shildon House High Street   High Street  GATESHEAD Tyne & Wear NE8 1AS			GATESHEAD			Tyne & Wear			NE8 1AS			North East			54.963235			-1.600633


			71762			3970			Chorley			Chorley   Hamilton Road  CHORLEY Lancashire PR7 2HB			CHORLEY			Lancashire			PR7 2HB			North Central			53.649551			-2.633801


			71763			2662			Congleton			Congleton   Wagg Street  CONGLETON Cheshire CW12 4BD			CONGLETON			Cheshire			CW12 4BD			North West			53.161924			-2.214674


			71767			3316			Liverpool Garston			Liverpool Garston   Speke Road Garston LIVERPOOL Merseyside L19 2JZ			LIVERPOOL			Merseyside			L19 2JZ			North West			53.353966			-2.893061


			71779			3538			Stretford Arndale House			Stretford Arndale House   Chester Road  STRETFORD Greater Manchester M32 9ED			STRETFORD			Greater Manchester			M32 9ED			North West			53.444799			-2.308977


			71786			3320			Bootle Park House			Bootle Park House  218 Stanley Road  BOOTLE Merseyside L20 3PN			BOOTLE			Merseyside			L20 3PN			North West			53.44987			-2.989771


			71788			4538			Wigan Ashton in Makerfield			Wigan Ashton in Makerfield  17-19 Gerard Street  ASHTON IN MAKERFIELD Greater Manchester WN4 9AB			ASHTON IN MAKERFIELD			Greater Manchester			WN4 9AB			North West			53.487187			-2.636637


			71791			4498			Altrincham Roberts House			Altrincham Roberts House  80 Manchester Road  ALTRINCHAM Greater Manchester WA14 4PU			ALTRINCHAM			Greater Manchester			WA14 4PU			North West			53.395927			-2.351888


			71792			2490			Bolton Gt Moor Street			Bolton Gt Moor Street   Great Moor Street  BOLTON Greater Manchester BL3 6DT			BOLTON			Greater Manchester			BL3 6DT			North West			53.575226			-2.432224


			71799			3820			Heywood			Heywood   Taylor Street  HEYWOOD Greater Manchester OL10 1ED			HEYWOOD			Greater Manchester			OL10 1ED			North West			53.592162			-2.22096


			71806			2752			Northwich			Northwich  17-21 London Road  NORTHWICH Cheshire CW9 5JQ			NORTHWICH			Cheshire			CW9 5JQ			North West			53.259143			-2.51344


			71808			3498			Manchester Openshaw			Manchester Openshaw   Cornwall Street Openshaw MANCHESTER Greater Manchester M11 2WR			MANCHESTER			Greater Manchester			M11 2WR			North West			53.4722			-2.173573


			71811			2444			Rawtenstall			Rawtenstall   Bacup Road  RAWTENSTALL Lancashire BB4 7NH			RAWTENSTALL			Lancashire			BB4 7NH			North Central			53.700705			-2.284207


			71828			2566			Penrith 19-24 Friargate			Penrith 19-24 Friargate  19-24 Friargate  PENRITH Cumbria CA11 7QH			PENRITH			Cumbria			CA11 7QH			North Central			54.66317			-2.749


			71830			2572			Workington Central Square			Workington Central Square     WORKINGTON Cumbria CA14 3BL			WORKINGTON			Cumbria			CA14 3BL			North Central			54.643228			-3.547813


			71835			3528			Worsley			Worsley  5 Worsley Court High St WALKDEN Manchester M28 3AD			WALKDEN			Manchester			M28 3AD			North West			53.524247			-2.400405


			71837			3534			Eccles Peel House (see also 99621)			Eccles Peel House (see also 99621)   Albert Street  ECCLES Greater Manchester M30 0NA			ECCLES			Greater Manchester			M30 0NA			North West			53.484285			-2.339147


			71842			3344			Liverpool Everton North			Liverpool Everton North Premier House 95 Breckfield Road  NORTH EVERTON Mersyside L5 4QY			NORTH EVERTON			Mersyside			L5 4QY			North West			53.424456			-2.963703


			71843			3818			Oldham Tweedale House 75 Union Street			Oldham Tweedale House 75 Union Street  75 Union Street  OLDHAM Greater Manchester OL1 1LH			OLDHAM			Greater Manchester			OL1 1LH			North West			53.540279			-2.113163


			71848			3518			Prestwich			Prestwich  1 - 3 Rectory Lane  MANCHESTER Greater Manchester M25 1BP			MANCHESTER			Greater Manchester			M25 1BP			North West			53.533267			-2.282269


			71849			3342			Birkenhead Upton			Birkenhead Upton  52 Arrowe Park Road Upton BIRKENHEAD Merseyside CH49 0UE			BIRKENHEAD			Merseyside			CH49 0UE			North West			53.379586			-3.09871


			71852			2498			Bury			Bury   Silver Street  BURY Greater Manchester BL9 0DP			BURY			Greater Manchester			BL9 0DP			North West			53.591712			-2.299579


			71853			3542			Manchester Newton Heath			Manchester Newton Heath  1009 Oldham Road  NEWTON HEATH Manchester M40 2EP			NEWTON HEATH			Manchester			M40 2EP			North West			53.502444			-2.18713


			71854			3552			Manchester Cheetham Hill			Manchester Cheetham Hill  36 Crescent Road  CHEETHAM HILL Manchester M8 9DQ			CHEETHAM HILL			Manchester			M8 9DQ			North West			53.512159			-2.242891


			71855			3510			Manchester West Didsbury			Manchester West Didsbury Danesmoor Court 95 Palatine Road  WEST DIDSBURY Manchester M20 3JQ			WEST DIDSBURY			Manchester			M20 3JQ			North West			53.425938			-2.235492


			71856			3334			Ormskirk			Ormskirk  31a Church Street  ORMSKIRK Lancashire L39 3QT			ORMSKIRK			Lancashire			L39 3QT			North Central			53.568051			-2.887117


			71857			3362			Barrow in Furness Craven House			Barrow in Furness Craven House Craven House  Michaelson Road  BARROW-IN-FURNESS Cumbria LA14 1AE			BARROW-IN-FURNESS			Cumbria			LA14 1AE			North Central			54.11024			-3.22756


			71859			2446			Accrington Oakbank House			Accrington Oakbank House Oakbank House  Oak Street  ACCRINGTON Lancashire BB5 1PJ			ACCRINGTON			Lancashire			BB5 1PJ			North Central			53.751679			-2.362909


			71863			4492			Warrington Nolan House			Warrington Nolan House  10 Mersey Street  WARRINGTON Cheshire WA1 2BL			WARRINGTON			Cheshire			WA1 2BL			North West			53.386696			-2.590737


			71865			2488			Bolton Blackhorse Street			Bolton Blackhorse Street  52 Blackhorse Street  BOLTON Greater Manchester BL1 1SX			BOLTON			Greater Manchester			BL1 1SX			North West			53.577347			-2.432291


			71867			4178			Macclesfield 30 King Edward Street			Macclesfield 30 King Edward Street  30 King Edward Street  MACCLESFIELD Cheshire SK10 1AE			MACCLESFIELD			Cheshire			SK10 1AE			North West			53.261439			-2.127834


			71868			2440			Blackburn Cardwell Place			Blackburn Cardwell Place   Cardwell Place  BLACKBURN Lancashire BB2 1LG			BLACKBURN			Lancashire			BB2 1LG			North Central			53.747498			-2.485184


			71869			3828			Rochdale			Rochdale  2 Fleece Street  ROCHDALE Greater Manchester OL16 1LT			ROCHDALE			Greater Manchester			OL16 1LT			North West			53.616361			-2.156826


			71872			3962			Preston 144 Friargate			Preston 144 Friargate Gateway House 144 Friargate  PRESTON Lancashire PR1 2ER			PRESTON			Lancashire			PR1 2ER			North Central			53.76064			-2.702564


			71875			2454			Nelson			Nelson  14-16 Netherfield Road  NELSON Lancashire BB9 9AW			NELSON			Lancashire			BB9 9AW			North Central			53.834854			-2.213242


			71887			3328			Kirkby St Chads Drive			Kirkby St Chads Drive   St Chads Drive  LIVERPOOL Merseyside L32 8RW			LIVERPOOL			Merseyside			L32 8RW			North West			53.481196			-2.884354


			71888			2314			Carlisle Broadacre House			Carlisle Broadacre House  16-20 Lowther Street  CARLISLE Cumbria CA3 8DA			CARLISLE			Cumbria			CA3 8DA			North Central			54.893495			-2.93279


			71898			2772			Arbroath JCP			Arbroath JCP  2 Chalmers Street  ARBROATH Angus DD11 1PP			ARBROATH			Angus			DD11 1PP			East & North Scotland			56.557083			-2.587429


			71904			2342			Buckie			Buckie   Shanks Lane  BUCKIE Moray AB56 1AF			BUCKIE			Moray			AB56 1AF			East & North Scotland			57.676777			-2.96227


			71908			3232			Dingwall			Dingwall  3 High Street  DINGWALL Highlands IV15 9HL			DINGWALL			Highlands			IV15 9HL			East & North Scotland			57.5952			-4.426229


			71912			4356			Eyemouth			Eyemouth   Upper Houndlaw  EYEMOUTH Scottish Borders TD14 5BS			EYEMOUTH			Scottish Borders			TD14 5BS			East & North Scotland			55.871323			-2.091974


			71914			3244			Forres			Forres   Tytler Street  FORRES Moray IV36 1EL			FORRES			Moray			IV36 1EL			East & North Scotland			57.608821			-3.620701


			71921			3302			Glenrothes			Glenrothes  3 Postgate  GLENROTHES Fife KY7 5LL			GLENROTHES			Fife			KY7 5LL			East & North Scotland			56.196817			-3.16778


			71931			4606			Livingston			Livingston   Regional Centre Almondvale South LIVINGSTON West Lothian EH54 6NQ			LIVINGSTON			West Lothian			EH54 6NQ			East & North Scotland			55.883299			-3.515111


			71936			3298			St Andrews			St Andrews  187 South Street  ST ANDREWS Fife KY16 9EE			ST ANDREWS			Fife			KY16 9EE			East & North Scotland			56.339117			-2.799439


			71937			3260			Saltcoats Dockhead Street			Saltcoats Dockhead Street  13 Dockhead Street  SALTCOATS Ayrshire KA21 5EZ			SALTCOATS			Ayrshire			KA21 5EZ			Central & West Scotland			55.633139			-4.785747


			71943			3054			Glasgow 779-787 Govan Road Govan			Glasgow 779-787 Govan Road Govan  779-787 Govan Road Govan GLASGOW Strathclyde G51 3JY			GLASGOW			Strathclyde			G51 3JY			Central & West Scotland			55.862812			-4.311822


			71954			3256			Cumnock			Cumnock  33-43 Townhead Street  CUMNOCK East Ayrshire KA18 1JZ			CUMNOCK			East Ayrshire			KA18 1JZ			Central & West Scotland			55.454431			-4.263303


			71959			2764			Dundee Wellgate House			Dundee Wellgate House   Wellgate Centre  DUNDEE Dundee DD1 2DB			DUNDEE			Dundee			DD1 2DB			East & North Scotland			56.464502			-2.970971


			71963			2774			Forfar			Forfar   Service Road  FORFAR Angus DD8 3HY			FORFAR			Angus			DD8 3HY			East & North Scotland			56.650235			-2.879272


			71964			2338			Fraserburgh			Fraserburgh  2 - 4 South Harbour Road  FRASERBURGH Aberdeenshire AB43 9RZ			FRASERBURGH			Aberdeenshire			AB43 9RZ			East & North Scotland			57.690237			-2.003643


			71965			3236			Invergordon			Invergordon  43 High Street  INVERGORDON Highlands IV18 0DG			INVERGORDON			Highlands			IV18 0DG			East & North Scotland			57.688426			-4.171147


			71966			3240			Inverness River House Young Street			Inverness River House Young Street   Young Street  INVERNESS Highlands IV3 5BP			INVERNESS			Highlands			IV3 5BP			East & North Scotland			57.476899			-4.229252


			71967			3864			Johnstone			Johnstone  11 Floors Street  JOHNSTONE Strathclyde PA5 8QT			JOHNSTONE			Strathclyde			PA5 8QT			Central & West Scotland			55.834036			-4.517217


			71969			3060			Kirkintilloch			Kirkintilloch   Queen Street  KIRKINTILLOCH Glasgow G66 1JN			KIRKINTILLOCH			Glasgow			G66 1JN			Central & West Scotland			55.938523			-4.159857


			71970			3304			Leven			Leven  9 Waggon Road  LEVEN Fife KY8 4PT			LEVEN			Fife			KY8 4PT			East & North Scotland			56.19691			-2.996996


			71976			2770			Montrose Castlestead House			Montrose Castlestead House  4 Castle Place  MONTROSE Angus DD10 8AL			MONTROSE			Angus			DD10 8AL			East & North Scotland			56.709614			-2.468473


			71979			3078			Glasgow Rutherglen			Glasgow Rutherglen  3 Macdonald Street Rutherglen GLASGOW Strathclyde G73 2QW			GLASGOW			Strathclyde			G73 2QW			Central & West Scotland			55.826787			-4.215321


			71982			2938			Edinburgh High Riggs			Edinburgh High Riggs  20 High Riggs  EDINBURGH Lothian EH3 9HU			EDINBURGH			Lothian			EH3 9HU			East & North Scotland			55.945344			-3.202503


			71986			3594			Hamilton Cameronian House Almada Street			Hamilton Cameronian House Almada Street   Almada Street  HAMILTON Strathclyde ML3 0EH			HAMILTON			Strathclyde			ML3 0EH			Central & West Scotland			55.779484			-4.044763


			71987			2804			Annan JCP			Annan JCP   Murray Street  ANNAN Dumfries & Galloway DG12 6JJ			ANNAN			Dumfries & Galloway			DG12 6JJ			Central & West Scotland			54.986289			-3.259079


			71989			3300			Cowdenbeath			Cowdenbeath  6 Pit Road  COWDENBEATH Fife KY4 9NQ			COWDENBEATH			Fife			KY4 9NQ			East & North Scotland			56.111104			-3.344727


			71991			3080			East Kilbride			East Kilbride  55 The Plaza Town Centre EAST KILBRIDE Strathclyde G74 1LW			EAST KILBRIDE			Strathclyde			G74 1LW			Central & West Scotland			55.759401			-4.178504


			71993			3000			Alloa JCP			Alloa JCP  17 Mar Street  ALLOA Clackmannanshire FK10 1LX			ALLOA			Clackmannanshire			FK10 1LX			East & North Scotland			56.114899			-3.792913


			71995			2930			Musselburgh North House			Musselburgh North House   Eskmills Park Station Road MUSSELBURGH East Lothian EH21 7DU			MUSSELBURGH			East Lothian			EH21 7DU			East & North Scotland			55.939156			-3.059363


			71997			2814			Stranraer			Stranraer  12 St John Street  STRANRAER Dumfries and Galloway DG9 7EL			STRANRAER			Dumfries and Galloway			DG9 7EL			Central & West Scotland			54.904833			-5.024192


			71998			3252			Irvine			Irvine  121-125 High Street  IRVINE Strathclyde KA12 8AA			IRVINE			Strathclyde			KA12 8AA			Central & West Scotland			55.615088			-4.667793


			72000			3022			Glasgow Drumchapel			Glasgow Drumchapel  67-69 Kinfauns Drive Drumchapel GLASGOW Strathclyde G15 7TG			GLASGOW			Strathclyde			G15 7TG			Central & West Scotland			55.910617			-4.372257


			72002			4362			Hawick			Hawick  5 - 9 North Bridge Street  HAWICK Scottish Borders TD9 9RH			HAWICK			Scottish Borders			TD9 9RH			East & North Scotland			55.425036			-2.784308


			72003			3900			Blairgowrie			Blairgowrie  11 - 13 Perth Street  BLAIRGOWRIE Perth and Kinross PH10 6DQ			BLAIRGOWRIE			Perth and Kinross			PH10 6DQ			East & North Scotland			56.59103			-3.341111


			72004			3002			Grangemouth			Grangemouth  13-15 Charlotte Dundas Court  GRANGEMOUTH Stirling FK3 9EA			GRANGEMOUTH			Stirling			FK3 9EA			East & North Scotland			56.009216			-3.711085


			72005			3898			Perth			Perth  60-62 High Street  PERTH Perth & Kinross PT1 5TH			PERTH			Perth & Kinross			PT1 5TH			East & North Scotland			56.396532			-3.428135


			72008			2932			Dalkeith 7-15 Buccleuch Street			Dalkeith 7-15 Buccleuch Street  7 - 15 Buccleuch Street  DALKEITH Lothian EH22 1HB			DALKEITH			Lothian			EH22 1HB			East & North Scotland			55.89301			-3.071456


			72011			3296			Cupar			Cupar  7 Westport  CUPAR Fife KY15 4AN			CUPAR			Fife			KY15 4AN			East & North Scotland			56.318791			-3.018925


			72016			3608			Airdrie JCP			Airdrie JCP  44 Stirling Street  AIRDRIE Strathclyde ML6 0AH			AIRDRIE			Strathclyde			ML6 0AH			Central & West Scotland			55.866178			-3.982513


			72018			3288			Kirkcaldy 5 Hunter Street			Kirkcaldy 5 Hunter Street  5 Hunter Street  KIRKCALDY Fife KY1 1ED			KIRKCALDY			Fife			KY1 1ED			East & North Scotland			56.111141			-3.161388


			72020			3062			Cumbernauld			Cumbernauld  3 South Muirhead Road  CUMBERNAULD Strathclyde G67 1AX			CUMBERNAULD			Strathclyde			G67 1AX			Central & West Scotland			55.951441			-3.984403


			72021			3852			Paisley			Paisley  49a High Street  PAISLEY Renfrewshire PA1 2AN			PAISLEY			Renfrewshire			PA1 2AN			Central & West Scotland			55.845011			-4.427779


			72022			2800			Dumfries			Dumfries  67-75 Irish Street  DUMFRIES Dumfries & Galloway DG1 2PQ			DUMFRIES			Dumfries & Galloway			DG1 2PQ			Central & West Scotland			55.068646			-3.612525


			72027			2936			Penicuik			Penicuik  25-29 John Street  PENICUIK Lothian EH26 8HN			PENICUIK			Lothian			EH26 8HN			East & North Scotland			55.827657			-3.222


			72028			2334			Aberdeen Ebury House			Aberdeen Ebury House  14 Dee Street  ABERDEEN Aberdeenshire AB11 6DR			ABERDEEN			Aberdeenshire			AB11 6DR			East & North Scotland			57.144256			-2.10447


			72029			2336			Peterhead			Peterhead  63 St Peter Street  PETERHEAD Aberdeenshire AB42 1UX			PETERHEAD			Aberdeenshire			AB42 1UX			East & North Scotland			57.507812			-1.780442


			72056			2590			Cardiff, Charles Street			Cardiff, Charles Street   Charles Street  CARDIFF South Glamorgan CF10 2GS			CARDIFF			South Glamorgan			CF10 2GS			Wales			51.480027			-3.172968


			72066			3414			Rhyl			Rhyl  80 High Street  RHYL Denbighshire LL18 1UU			RHYL			Denbighshire			LL18 1UU			Wales			53.319867			-3.489321


			72070			2652			Shotton (Connahs Quay)			Shotton (Connahs Quay) Civic Centre  Wepre Drive  CONNAH'S QUAY Flintshire CH5 4HA			CONNAH'S QUAY			Flintshire			CH5 4HA			Wales			53.214226			-3.047211


			72076			4092			Llanelli Stepney Street			Llanelli Stepney Street  58 Stepney Street  LLANELLI Carmarthenshire SA15 3TN			LLANELLI			Carmarthenshire			SA15 3TN			Wales			51.68183			-4.162507


			72078			4340			Aberystwyth Alexandra Road			Aberystwyth Alexandra Road   Alexandra Road  ABERYSTWYTH Dyfed SY23 1LA			ABERYSTWYTH			Dyfed			SY23 1LA			Wales			52.414627			-4.081524


			72079			4120			Pembroke Dock Gordon Street			Pembroke Dock Gordon Street   Gordon Street  PEMBROKE DOCK Pembrokeshire SA72 6EP			PEMBROKE DOCK			Pembrokeshire			SA72 6EP			Wales			51.69426			-4.940718


			72080			4100			Carmarthen, John St			Carmarthen, John St   John Street  CARMARTHEN Carmarthenshire SA31 1QT			CARMARTHEN			Carmarthenshire			SA31 1QT			Wales			51.858216			-4.30743


			72081			4114			Haverfordwest Quay Street			Haverfordwest Quay Street  16 - 20 Quay Street  HAVERFORDWEST Pembrokeshire SA61 1BH			HAVERFORDWEST			Pembrokeshire			SA61 1BH			Wales			51.800906			-4.966966


			72082			3772			Abergavenny Newbridge House			Abergavenny Newbridge House   Tudor Street  ABERGAVENNY Monmouthshire NP7 5EF			ABERGAVENNY			Monmouthshire			NP7 5EF			Wales			51.821738			-3.022702


			72086			3770			Chepstow Station Road			Chepstow Station Road   Station Road  CHEPSTOW Monmouthshire NP16 5UL			CHEPSTOW			Monmouthshire			NP16 5UL			Wales			51.640424			-2.671591


			72087			3760			Pontypool Park Road			Pontypool Park Road   Park Road  PONTYPOOL Gwent NP4 6XQ			PONTYPOOL			Gwent			NP4 6XQ			Wales			51.704545			-3.041055


			72088			3768			Caldicot Newport Road			Caldicot Newport Road  66 Newport Road  CALDICOT Gwent NP26 4BR			CALDICOT			Gwent			NP26 4BR			Wales			51.590034			-2.7534


			72089			3774			Newport Charles Street			Newport Charles Street   Charles Street  NEWPORT Gwent NP20 1JR			NEWPORT			Gwent			NP20 1JR			Wales			51.585426			-2.995288


			72092			3764			Cwmbran Gwent House			Cwmbran Gwent House  41-42 Gwent Square  CWMBRAN Gwent NP44 1PL			CWMBRAN			Gwent			NP44 1PL			Wales			51.653511			-3.020283


			72102			3432			Pwllheli Lower Cardiff Road			Pwllheli Lower Cardiff Road   Lower Cardiff Road  PWLLHELI Gwynedd LL53 5NF			PWLLHELI			Gwynedd			LL53 5NF			Wales			52.88774			-4.419561


			72104			2326			Machynlleth Maen Gwyn Street			Machynlleth Maen Gwyn Street  43-45 Maen Gwyn Street  MACHYNLLETH Powys SY20 8EB			MACHYNLLETH			Powys			SY20 8EB			Wales			52.590787			-3.850948


			72112			2632			Caerphilly (Castle Street)			Caerphilly (Castle Street)   Castle Street  CAERPHILLY Mid Glamorgan CF83 1UA			CAERPHILLY			Mid Glamorgan			CF83 1UA			Wales			51.577577			-3.217373


			72113			2594			Bridgend Market Street			Bridgend Market Street   Market Street  BRIDGEND Mid Glamorgan CF31 1LL			BRIDGEND			Mid Glamorgan			CF31 1LL			Wales			51.507818			-3.578691


			72114			2600			Porthcawl Dock Street			Porthcawl Dock Street   Dock Street  PORTHCAWL Mid Glamorgan CF36 3BL			PORTHCAWL			Mid Glamorgan			CF36 3BL			Wales			51.476622			-3.703399


			72115			2606			Llantrisant			Llantrisant  17 Ely Valley Road  LLANTRISANT Mid Glamorgan CF72 9YE			LLANTRISANT			Mid Glamorgan			CF72 9YE			Wales			51.538152			-3.384821


			72120			3372			Llandrindod Wells Automobile Palace			Llandrindod Wells Automobile Palace   Automobile Palace  LLANDRINDOD Powys LD1 5HU			LLANDRINDOD			Powys			LD1 5HU			Wales			52.238465			-3.376791


			72123			2626			Penarth Charnwood House			Penarth Charnwood House   Plymouth Road  PENARTH South Glamorgan CF64 3DA			PENARTH			South Glamorgan			CF64 3DA			Wales			51.434406			-3.173453


			72124			2630			Barry			Barry  9 Holton Road  BARRY South Glamorgan CF63 4HA			BARRY			South Glamorgan			CF63 4HA			Wales			51.404373			-3.27174


			72131			4088			Port Talbot Station Road			Port Talbot Station Road  64-66 Station Road  PORT TALBOT West Glamorgan SA13 1LX			PORT TALBOT			West Glamorgan			SA13 1LX			Wales			51.595673			-3.782581


			72133			4080			Neath Windsor Road			Neath Windsor Road  1 Windsor Road  NEATH West Glamorgan SA11 1LY			NEATH			West Glamorgan			SA11 1LY			Wales			51.66226			-3.806174


			72134			4078			Swansea High Street			Swansea High Street  37-38 High Street  SWANSEA West Glamorgan SA1 1LS			SWANSEA			West Glamorgan			SA1 1LS			Wales			51.623846			-3.942415


			72136			4607			Leicester New Walk			Leicester New Walk  2A City Centre  LEICESTER Leicestershire LE1 6TF			LEICESTER			Leicestershire			LE1 6TF			North & East Midlands			52.631195			-1.13187


			72138			4771			Selly Oak JCP			Selly Oak JCP   Harborne Lane Selly Oak BIRMINGHAM West Midlands B29 6SP			BIRMINGHAM			West Midlands			B29 6SP			West Midlands			52.441365			-1.941508


			72139			1458			Treorchy Oldway House			Treorchy Oldway House   Bute Street Treorchy RHONDDA CYNON TAFF Mid Glamorgan CF42 6TE			RHONDDA CYNON TAFF			Mid Glamorgan			CF42 6TE			Wales			51.664048			-3.513743


			72140			4050			Chesterfield Markham House Markham Road			Chesterfield Markham House Markham Road   Markham Road  CHESTERFIELD Derbyshire S40 1TG			CHESTERFIELD			Derbyshire			S40 1TG			North & East Midlands			53.233281			-1.424737


			72159			4759			Helensburgh			Helensburgh  5 - 7 Charlotte Street  HELENSBURGH Strathclyde G84 7PH			HELENSBURGH			Strathclyde			G84 7PH			Central & West Scotland			56.00897			-4.724735


			72168			3626			Edmonton Site Rear of 112-118 Fore Street			Edmonton Site Rear of 112-118 Fore Street  112-118 Fore Street  EDMONTON Greater London N18 2XA			EDMONTON			Greater London			N18 2XA			London & Essex			51.612274			-0.064252


			72176			1288			Blandford JCP			Blandford JCP  50 East Street  BLANDFORD Dorset DT11 7UE			BLANDFORD			Dorset			DT11 7UE			South West			50.856182			-2.163015


			72177			1290			Honiton JCP			Honiton JCP  128 High St  HONITON Devon EX14 1JP			HONITON			Devon			EX14 1JP			South West			50.798854			-3.191345


			72178			1293			Bridport JCP			Bridport JCP  1 West Street  BRIDPORT Dorset DT6 3QJ			BRIDPORT			Dorset			DT6 3QJ			South West			50.733788			-2.758209


			72185			1353			Market Drayton JCP			Market Drayton JCP  51 Stafford Street  MARKET DRAYTON Shropshire TF9 1JF			MARKET DRAYTON			Shropshire			TF9 1JF			North & East Midlands			52.905783			-2.480554


			72186			1370			Stourbridge Scotland House			Stourbridge Scotland House  169 Lower High Street  STOURBRIDGE West Midlands DY8 1ES			STOURBRIDGE			West Midlands			DY8 1ES			West Midlands			52.458887			-2.149055


			72187			1384			Bridgnorth JCP			Bridgnorth JCP   Severn Street Low Town BRIDGNORTH Shropshire WV15 6BP			BRIDGNORTH			Shropshire			WV15 6BP			North & East Midlands			52.533077			-2.412095


			72189			1420			Mold St Davids Lane			Mold St Davids Lane   St Davids Lane  MOLD Flintshire CH7 1LH			MOLD			Flintshire			CH7 1LH			Wales			53.169693			-3.137321


			72190			1421			Llandudno Chapel Street			Llandudno Chapel Street  29-31 Chapel Street  LLANDUDNO Conwy LL30 2SY			LLANDUDNO			Conwy			LL30 2SY			Wales			53.32409			-3.831716


			72191						Treorchy Schoolroom Bute Street			Treorchy Schoolroom Bute Street     TREORCHY Rhondda Cynon Taf CF42 6TE			TREORCHY			Rhondda Cynon Taf			CF42 6TE			Wales			51.661987			-3.510393


			72194			1502			Ystradgynlais Wind Road			Ystradgynlais Wind Road   Wind Road  YSTRADGYNLAIS Powys SA9 1AB			YSTRADGYNLAIS			Powys			SA9 1AB			Wales			51.777611			-3.758809


			72197			1827			Richmond Victoria Road			Richmond Victoria Road   Victoria Road  RICHMOND North Yorkshire DL10 4AS			RICHMOND			North Yorkshire			DL10 4AS			North East			54.404383			-1.740548


			72201			2087			Kilbirnie			Kilbirnie   Walker Street  KILBIRNIE Ayrshire KA25 6HL			KILBIRNIE			Ayrshire			KA25 6HL			Central & West Scotland			55.752842			-4.68706


			72203			2141			Brecon Canal Bank			Brecon Canal Bank   Canal Bank  BRECON Powys LD3 7HL			BRECON			Powys			LD3 7HL			Wales			51.944443			-3.389315


			72204			2159			Harlesden			Harlesden Harlesden House 161 High Street  LONDON Greater London NW10 4TL			LONDON			Greater London			NW10 4TL			London & Essex			51.534742			-0.242544


			72205			2164			Oswestry JCP			Oswestry JCP Caxton Press 27 Oswald Road  OSWESTRY Shropshire SY11 1DZ			OSWESTRY			Shropshire			SY11 1DZ			North & East Midlands			52.861231			-3.050677


			72208			1002			Sheerness			Sheerness  3 Millennium Way  SHEERNESS Kent ME12 1PD			SHEERNESS			Kent			ME12 1PD			South East			51.440111			0.759167


			72212			1208			Hemel Hempstead			Hemel Hempstead Government Buildings 1 Waterhouse Street  HEMEL HEMPSTEAD Hertfordshire HP1 1EU			HEMEL HEMPSTEAD			Hertfordshire			HP1 1EU			South East			51.753586			-0.473665


			72216			1684			Buxton JCP			Buxton JCP  84-86 Spring Gardens  BUXTON Derbyshire SK17 6BU			BUXTON			Derbyshire			SK17 6BU			North & East Midlands			53.259217			-1.908969


			72222			1442			Cardigan Crown Buildings			Cardigan Crown Buildings   Napier Street  CARDIGAN Dyfed SA43 1EF			CARDIGAN			Dyfed			SA43 1EF			Wales			52.085505			-4.658367


			72226			4757			Bangor High Street			Bangor High Street  320 - 332 High Street  BANGOR Gwynedd LL57 1YA			BANGOR			Gwynedd			LL57 1YA			Wales			53.228538			-4.122422


			72229			1493			Swansea Lime Street			Swansea Lime Street  42-44 Lime Street  SWANSEA West Glamorgan SA4 4EH			SWANSEA			West Glamorgan			SA4 4EH			Wales			51.668149			-4.03909


			72230			1498			Maesteg Commercial Street			Maesteg Commercial Street  12 - 16 Commercial Street  MAESTEG Mid Glamorgan CF34 9DF			MAESTEG			Mid Glamorgan			CF34 9DF			Wales			51.598672			-3.646251


			72233			1525			Swadlincote JCP			Swadlincote JCP The Delph Centre 7 Market Street  SWADLINCOTE Derbyshire DE11 9DY			SWADLINCOTE			Derbyshire			DE11 9DY			North & East Midlands			52.773818			-1.558482


			72234			1526			Coalville JCP			Coalville JCP Crown House  Whitwick Road  COALVILLE Leicestershire LE67 3FB			COALVILLE			Leicestershire			LE67 3FB			North & East Midlands			52.725555			-1.368272


			72235			1527			Stamford 13 St Johns Street			Stamford 13 St Johns Street  13 St Johns Street  STAMFORD Lincolnshire PE9 2DB			STAMFORD			Lincolnshire			PE9 2DB			North & East Midlands			52.651728			-0.480364


			72239			1568			Wisbech JCP			Wisbech JCP Albion House  Albion Place  WISBECH Cambridgeshire PE13 1AN			WISBECH			Cambridgeshire			PE13 1AN			North & East Midlands			52.666663			0.160035


			72243			1643			Birkenhead Brunswick House			Birkenhead Brunswick House  29 Price Street  BIRKENHEAD Merseyside CH41 6JN			BIRKENHEAD			Merseyside			CH41 6JN			North West			53.393489			-3.018899


			72249			1793			Morecambe			Morecambe Heron House 67 Queens Street  MORECOMBE Lancashire LA4 5HW			MORECOMBE			Lancashire			LA4 5HW			North Central			54.072115			-2.863263


			72253			1910			Consett Medomsley Road			Consett Medomsley Road  5a Medomsley Road  CONSETT County Durham DH8 5HE			CONSETT			County Durham			DH8 5HE			North East			54.852575			-1.830277


			72254			1952			Durham Elvet House			Durham Elvet House   Hallgarth Street  DURHAM County Durham DH1 3BP			DURHAM			County Durham			DH1 3BP			North East			54.772438			-1.569808


			72255			1968			Bedlington Longridge House			Bedlington Longridge House   Front Street West  BEDLINGTON Northumberland NE22 5TL			BEDLINGTON			Northumberland			NE22 5TL			North East			55.130853			-1.597489


			72256			1973			Alnwick Roxburgh House			Alnwick Roxburgh House   Roxburgh Place  ALNWICK Northumberland NE66 1LX			ALNWICK			Northumberland			NE66 1LX			North East			55.411877			-1.705453


			72257			1974			Morpeth Fountain House			Morpeth Fountain House   New Market  MORPETH Northumberland NE61 1LA			MORPETH			Northumberland			NE61 1LA			North East			55.166789			-1.690496


			72258			1976			Portree			Portree   Bayfield Road  PORTREE Highlands IV51 9EN			PORTREE			Highlands			IV51 9EN			East & North Scotland			57.412418			-6.193675


			72262			2055			Glasgow Barrhead			Glasgow Barrhead  20 Paisley Road Barrhead GLASGOW Strathclyde G78 1NF			GLASGOW			Strathclyde			G78 1NF			Central & West Scotland			55.804857			-4.397814


			72263			2073			Dunoon			Dunoon James McClure House  George Street  DUNOON Strathclyde PA23 8BB			DUNOON			Strathclyde			PA23 8BB			Central & West Scotland			55.950825			-4.926028


			72264			2084			Renfrew			Renfrew  5 High Street  RENFREW Renfrewshire PA4 8QL			RENFREW			Renfrewshire			PA4 8QL			Central & West Scotland			55.878897			-4.386342


			72267						Oldbury 2 Birmingham Street			Oldbury 2 Birmingham Street  2 Birmingham Street  OLDBURY West Midlands B69 4DS			OLDBURY			West Midlands			B69 4DS			West Midlands			52.503966			-2.01597


			72319						Whitehaven JCP			Whitehaven JCP The Copeland Centre  Catherine St  WHITEHAVEN Cumbria CA28 7SJ			WHITEHAVEN			Cumbria			CA28 7SJ			North Central			54.545943			-3.586039


			92035			1942			Middlesbrough James Cook House			Middlesbrough James Cook House  79 Corporation Road  MIDDLESBROUGH North Yorkshire TS1 2BA			MIDDLESBROUGH			North Yorkshire			TS1 2BA			North East			54.576224			-1.229511


			92037			1943			Hartlepool Ward Jackson House			Hartlepool Ward Jackson House   Wesley Square Raby Road HARTLEPOOL County Durham TS24 8EZ			HARTLEPOOL			County Durham			TS24 8EZ			North East			54.686097			-1.212448


			99459						Newark Council Offices			Newark Council Offices   Old Great North Road  NEWARK ON TRENT Nottinghamshire NG24 1BL			NEWARK ON TRENT			Nottinghamshire			NG24 1BL			North & East Midlands			53.079817			-0.813539


			99464						Maidstone Gateway Building			Maidstone Gateway Building Council Offices  Maidstone Gateway King Street MAIDSTONE Kent ME15 6JQ			MAIDSTONE			Kent			ME15 6JQ			South East			51.273464			0.526419


			99465						Maidstone Gateway Building 1st floor			Maidstone Gateway Building 1st floor Council Offices  Maidstone Gateway King Street MAIDSTONE Kent ME15 6JQ			MAIDSTONE			Kent			ME15 6JQ			South East			51.273464			0.526419


			99492						Tiverton JCP			Tiverton JCP Mid Devon District Council  Phoenix House Phoenix Lane TIVERTON Devon EX16 6PP			TIVERTON			Devon			EX16 6PP			South West			50.902686			-3.484602


			99493						Ribble Valley Borough Council, Council Offices			Ribble Valley Borough Council, Council Offices Council Offices  Church Walk  CLITHEROE Lancashire BB7 2RA			CLITHEROE			Lancashire			BB7 2RA			North Central			53.873456			-2.391583


			99494						Basildon co-location OLD CL1A			Basildon co-location OLD CL1A Council Offices  Basildon Centre St Martin's Square BASILDON Essex SS14 1DL			BASILDON			Essex			SS14 1DL			London & Essex			51.57044			0.454346


			99496						Hereford co-location, Blueschool House			Hereford co-location, Blueschool House   Blueschool Street  HEREFORD Herefordshire HR1 2ZB			HEREFORD			Herefordshire			HR1 2ZB			West Midlands			52.060637			-2.709996


			99497						Banff Town House (OLD NO 13)			Banff Town House (OLD NO 13)   Low Street  BANFF Aberdeenshire AB45 1AY			BANFF			Aberdeenshire			AB45 1AY			East & North Scotland			57.664416			-2.521284


			99498						Dunstable Watling House (old no.1)			Dunstable Watling House (old no.1)   High Street  NORTH DUNSTABLE Bedfordshire LU6 1LF			NORTH DUNSTABLE			Bedfordshire			LU6 1LF			South East			51.894307			-0.523081


			99499						Fakenham North Norfolk District Council (OLD NO 11)			Fakenham North Norfolk District Council (OLD NO 11)   Oak Street  FAKENHAM Norfolk NR21 9DY			FAKENHAM			Norfolk			NR21 9DY			North & East Midlands			52.831469			0.846347


			99501						Manchester Town Hall			Manchester Town Hall   Albert Square  MANCHESTER Greater Manchester M60 2LA			MANCHESTER			Greater Manchester			M60 2LA			North West			53.487362			-2.227197


			99502						Nantwich Library (OLD NO 10)			Nantwich Library (OLD NO 10)   Swine Market  NANTWICH Cheshire East CW5 5LN			NANTWICH			Cheshire East			CW5 5LN			North West			53.068898			-2.519546


			99503						Neston Youth & Community Centre Burton Road (OLD NO 8)			Neston Youth & Community Centre Burton Road (OLD NO 8)   Burton Road  NESTON Cheshire CH64 9RE			NESTON			Cheshire			CH64 9RE			North West			53.286553			-3.06143


			99504						Lincoln Contact and Assessment Centre City Hall			Lincoln Contact and Assessment Centre City Hall   City Hall Beaumont Fee LINCOLN Lincolnshire LN1 1DB			LINCOLN			Lincolnshire			LN1 1DB			North & East Midlands			53.23104			-0.543723


			99505						Westbourne Green Community Health Care Centre, 50 Heaton Road, Manningham			Westbourne Green Community Health Care Centre, 50 Heaton Road, Manningham Westbourne Green Community Hospital 50 Heaton Road  BRADFORD West Yorkshire BD8 8RA			BRADFORD			West Yorkshire			BD8 8RA			North Central			53.807386			-1.77627


			99507						Castleford Bridge House (MSEC)			Castleford Bridge House (MSEC)  28 Wheldon Road  CASTLEFORD West Yorkshire WF10 2JG			CASTLEFORD			West Yorkshire			WF10 2JG			North Central			53.728142			-1.348694


			99508						Colwyn Bay Princes Park (MSEC)			Colwyn Bay Princes Park (MSEC)   Princes Drive  COLWYN BAY Conwy LL29 8PL			COLWYN BAY			Conwy			LL29 8PL			Wales			53.298415			-3.732942


			99509			5061			Blackpool Ryscar House (old HMRC1)			Blackpool Ryscar House (old HMRC1)   Faraday Way  BLACKPOOL Lancashire FY2 0JJ			BLACKPOOL			Lancashire			FY2 0JJ			North Central			53.853093			-3.020258


			99510			5491			St Austell (old HMRC4)			St Austell (old HMRC4) HMRC Offices  Trinity St  SAINT AUSTELL Cornwall PL25 5BG			SAINT AUSTELL			Cornwall			PL25 5BG			South West			50.336755			-4.794917


			99512						Southampton Royal South Hants Hospital (MSEC)			Southampton Royal South Hants Hospital (MSEC) Mary Seacole Wing  Level B Brintons Terrace SOUTHAMPTON Hampshire SO14 0YG			SOUTHAMPTON			Hampshire			SO14 0YG			South West			50.912465			-1.396094


			99513						Cirencester Cotswold District Council			Cirencester Cotswold District Council   Council Offices Trinity Road CIRENCESTER Gloucestershire GL7 1PX			CIRENCESTER			Gloucestershire			GL7 1PX			South West			51.711931			-1.966099


			99514						Lincoln City Hall			Lincoln City Hall   Orchard Street City Hall LINCOLN Lincolnshire LN1 1YZ			LINCOLN			Lincolnshire			LN1 1YZ			North & East Midlands			53.23104			-0.543723


			99515						Dereham Breckland Council Elizabeth House Walpole Loke (OLD NO 5)			Dereham Breckland Council Elizabeth House Walpole Loke (OLD NO 5)   Walpole Loke  DEREHAM Norfolk NR19 1EE			DEREHAM			Norfolk			NR19 1EE			North & East Midlands			52.671843			0.959363


			99516						Cromer			Cromer   Holt Road  CROMER Norfolk NR27 9EN			CROMER			Norfolk			NR27 9EN			North & East Midlands			52.924954			1.2855


			99517						Loughborough Southfield Road			Loughborough Southfield Road Charnwood Borough Council  Southfields Road  LOUGHBOROUGH Leicestershire LE11 2TX			LOUGHBOROUGH			Leicestershire			LE11 2TX			North & East Midlands			52.769049			-1.204055


			99518						Bromsgrove Parkside (OLD NO 12)			Bromsgrove Parkside (OLD NO 12)   Parkside Market Street BROMSGROVE Worcestershire B61 8DA			BROMSGROVE			Worcestershire			B61 8DA			West Midlands			52.338931			-2.058562


			99519						Nottingham Gnd Flr Loxley House Station Street (OLD NO 9)			Nottingham Gnd Flr Loxley House Station Street (OLD NO 9)   Grd Floor,Loxley House Station Street NOTTINGHAM Nottinghamshire NG2 3NG			NOTTINGHAM			Nottinghamshire			NG2 3NG			North & East Midlands			52.948149			-1.144604


			99520						Stafford Peel Walton Building (Block C)			Stafford Peel Walton Building (Block C)   St Chad's Place  STAFFORD Staffordshire ST16 2LP			STAFFORD			Staffordshire			ST16 2LP			North & East Midlands			52.805945			-2.116345


			99522						Camberley Surrey Borough Council			Camberley Surrey Borough Council Surrey Heath House  Knoll Road  CAMBERLEY Surrey GU15 3HH			CAMBERLEY			Surrey			GU15 3HH			South East			51.33947			-0.743166


			99523						Bexhill Amherst Road Bexhill-on-Sea Rother District Council			Bexhill Amherst Road Bexhill-on-Sea Rother District Council Rother District Council  Town Hall Amherst Road BEXHILL-ON-SEA East Sussex TN40 1QH			BEXHILL-ON-SEA			East Sussex			TN40 1QH			South East			50.843011			0.47114


			99525						Warrington The Terraces			Warrington The Terraces   Grd floor,Tannery Court Tanners Lane WARRINGTON Cheshire WA2 7AR			WARRINGTON			Cheshire			WA2 7AR			North West			53.393959			-2.594311


			99527						Nottingham Orchard Place			Nottingham Orchard Place   Orchard Business Park Orchard Place NOTTINGHAM Nottinghamshire NG8 6PX			NOTTINGHAM			Nottinghamshire			NG8 6PX			North & East Midlands			52.969746			-1.175657


			99528						Stockton on Tees Christine House			Stockton on Tees Christine House   Sorbonne Cl Thornaby STOCKTON ON TEES County Durham TS17 6DA			STOCKTON ON TEES			County Durham			TS17 6DA			North East			54.559506			-1.306449


			99529						Stockport			Stockport Grd & 1st Floor 18 Deanery Way  STOCKPORT Greater Manchester SK1 1NA			STOCKPORT			Greater Manchester			SK1 1NA			North West			53.411279			-2.158883


			99531						Romford Blackburn House			Romford Blackburn House 2nd floor,East Blackburn House 22-26 Eastern Road  ROMFORD Essex RM1 3PJ			ROMFORD			Essex			RM1 3PJ			London & Essex			51.576007			0.186137


			99534						Oxford CHDA			Oxford CHDA Grd floor,Saxon Beck Building 59 St Aldates  OXFORD Oxfordshire OX1 1ST			OXFORD			Oxfordshire			OX1 1ST			South East			51.747377			-1.256766


			99535						Newcastle Arden House			Newcastle Arden House Regent Centre  Regent Farm Road  GOSFORTH Tyne & Wear NE3 3LZ			GOSFORTH			Tyne & Wear			NE3 3LZ			North East			54.99367			-1.640578


			99539						Hereford 65 St Owen Street			Hereford 65 St Owen Street  65 St Owen Street  HEREFORD Herefordshire HR1 2JQ			HEREFORD			Herefordshire			HR1 2JQ			West Midlands			52.057564			-2.760499


			99542						Hartlepool Park Tower			Hartlepool Park Tower   Stockton Street  HARTLEPOOL County Durham TS24 7PT			HARTLEPOOL			County Durham			TS24 7PT			North East			54.686002			-1.231312


			99543						Edinburgh Argyle House			Edinburgh Argyle House  3 Lady Lawson St  EDINBURGH Lothian EH3 9DR			EDINBURGH			Lothian			EH3 9DR			East & North Scotland			55.944058			-3.207218


			99544						Derby Southgate Retail Park			Derby Southgate Retail Park Unit 7  Southgate Retail Park Normanton Road DERBY Derbyshire DE23 6UQ			DERBY			Derbyshire			DE23 6UQ			North & East Midlands			52.904185			-1.464905


			99545						Croydon Stephenson House			Croydon Stephenson House 1st floor,Stephenson House 2 Cherry Orchard Road  CROYDON Greater London CR9 6BA			CROYDON			Greater London			CR9 6BA			London & Essex			51.372332			-0.074016


			99546						Chester Grosvenor Court			Chester Grosvenor Court Ground Floor 1 - 2 Grosvenor Court Foregate Street CHESTER Cheshire CH1 1HG			CHESTER			Cheshire			CH1 1HG			North West			53.191177			-2.889134


			99547						Chatham Bachelor Street			Chatham Bachelor Street  1a Batchelor St  CHATHAM Kent ME4 4BJ			CHATHAM			Kent			ME4 4BJ			South East			51.381519			0.527911


			99548						Carmarthen Darkgate Centre			Carmarthen Darkgate Centre 2nd Floor 3 Red St  CARMARTHEN Carmarthenshire SA31 1QL			CARMARTHEN			Carmarthenshire			SA31 1QL			Wales			51.855835			-4.328307


			99550						Manchester Albert Bridge House			Manchester Albert Bridge House 1st & 2nd Floors  Albert Bridge House Bridge Street MANCHESTER Greater Manchester M60 9AT			MANCHESTER			Greater Manchester			M60 9AT			North West			53.482055			-2.251354


			99553						Aberdeen Union St			Aberdeen Union St Ground Floor 484 Union Street  ABERDEEN Aberdeenshire AB10 1TS			ABERDEEN			Aberdeenshire			AB10 1TS			East & North Scotland			57.143216			-2.111523


			99554						Worksop Queens Buildings			Worksop Queens Buildings   Potter Street  WORKSOP Nottinghamshire S80 2AH			WORKSOP			Nottinghamshire			S80 2AH			North & East Midlands			53.301866			-1.123344


			99558						Sheffield Chapeltown JCP (old 72199)			Sheffield Chapeltown JCP (old 72199) Chambers Court 1b Station Road Chapeltown SHEFFIELD South Yorkshire S35 2XE			SHEFFIELD			South Yorkshire			S35 2XE			North Central			53.462751			-1.46493


			99559						Sleaford North Kesteven District Council			Sleaford North Kesteven District Council North Kesteven District Council Offices  Kesteven Street  SLEAFORD Lincolnshire NG34 7DT			SLEAFORD			Lincolnshire			NG34 7DT			North & East Midlands			52.996			-0.408763


			99562						Holywell Gnd Floor of former Town Hall			Holywell Gnd Floor of former Town Hall   Old Town Hall High St HOLYWELL Flintshire CH8 7TD			HOLYWELL			Flintshire			CH8 7TD			Wales			53.273559			-3.222256


			99570						Market Harborough The Symington Building			Market Harborough The Symington Building The Symington Building  Adam and Eve Street  MARKET HARBOROUGH Leicestershire LE16 7AG			MARKET HARBOROUGH			Leicestershire			LE16 7AG			North & East Midlands			52.478539			-0.920758


			99571						Gainsborough West Lindsey District Counci Guildhall Marshall's Yard			Gainsborough West Lindsey District Counci Guildhall Marshall's Yard   Guildhall Marshall's Yard  GAINSBOROUGH Lincolnshire DN21 2NA			GAINSBOROUGH			Lincolnshire			DN21 2NA			North & East Midlands			53.398858			-0.772663


			99572						Leiston Enterprise Centre			Leiston Enterprise Centre   Eastland Industrial Estate  LEISTON Suffolk IP16 4US			LEISTON			Suffolk			IP16 4US			North & East Midlands			52.20635			1.588728


			99574						Salford Oportunties Centre Pendleton			Salford Oportunties Centre Pendleton   Paddington Close Pendleton SALFORD Greater Manchester M6 5PL			SALFORD			Greater Manchester			M6 5PL			North West			53.486764			-2.28428


			99575						Irlam Library Liverpool Road Irlam			Irlam Library Liverpool Road Irlam   Liverpool Road  IRLAM Greater Manchester M44 6FD			IRLAM			Greater Manchester			M44 6FD			North West			53.452235			-2.412361


			99576						Ross On Wye Library Cantilupe Road			Ross On Wye Library Cantilupe Road   Cantilupe Road  ROSS ON WYE Herefordshire HR9 7AN			ROSS ON WYE			Herefordshire			HR9 7AN			West Midlands			51.906696			-2.582569


			99577						Arnold Civic Centre Arnot Hill Park Nottingham			Arnold Civic Centre Arnot Hill Park Nottingham   Arnot Hill Park  NOTTINGHAM Nottinghamshire NG5 6LT			NOTTINGHAM			Nottinghamshire			NG5 6LT			North & East Midlands			52.99618			-1.133554


			99578						Atherstone The Council House South Street			Atherstone The Council House South Street The Council House  South Street  ATHERSTONE Warwickshire CV9 1DR			ATHERSTONE			Warwickshire			CV9 1DR			West Midlands			52.576237			-1.545417


			99580						Flint County Offices Chapel Street			Flint County Offices Chapel Street   Chapel Street  FLINT Flintshire CH6 5BD			FLINT			Flintshire			CH6 5BD			Wales			53.2482			-3.13609


			99581						Tewkesbury JCP			Tewkesbury JCP The Council Offices  Gloucester Road  TEWKESBURY Gloucestershire GL20 5TT			TEWKESBURY			Gloucestershire			GL20 5TT			South West			52.003361			-2.12864


			99584						Malvern Great Malvern Library Graham Road			Malvern Great Malvern Library Graham Road   Graham Road  MALVERN Worcestershire WR14 2HU			MALVERN			Worcestershire			WR14 2HU			West Midlands			52.112862			-2.326679


			99585						Amlwch Business Park			Amlwch Business Park Site 9  Amlwch Business Park  AMLWCH Anglesey LL68 9BQ			AMLWCH			Anglesey			LL68 9BQ			Wales			53.406838			-4.349782


			99586						Milford Haven Cedar Court			Milford Haven Cedar Court Suite 4A Cedar Court  Havenshead Business Park  MILFORD HAVEN Pembrokeshire SA73 3LS			MILFORD HAVEN			Pembrokeshire			SA73 3LS			Wales			51.715041			-5.043565


			99591						Cleator Moor The Phoenix Centre			Cleator Moor The Phoenix Centre   Jacktree Road  CLEATOR MOOR Cumbria CA25 5BD			CLEATOR MOOR			Cumbria			CA25 5BD			North Central			54.521328			-3.517118


			99592						Daventry Lodge Road			Daventry Lodge Road Civic Offices  Lodge Road  DAVENTRY Northamptonshire NN11 4FP			DAVENTRY			Northamptonshire			NN11 4FP			North & East Midlands			52.260027			-1.158577


			99593			5090			Melton Mowbray Council Offices Station Approach Burton Street			Melton Mowbray Council Offices Station Approach Burton Street Council Offices  Station Approach Burton Street MELTON MOWBRAY Leicestershire LE13 1GH			MELTON MOWBRAY			Leicestershire			LE13 1GH			North & East Midlands			52.761754			-0.885288


			99594						Hinckley Hub Rugby Rd			Hinckley Hub Rugby Rd   Rugby Rd  HINCKLEY Leicestershire LE10 0FR			HINCKLEY			Leicestershire			LE10 0FR			North & East Midlands			52.538241			-1.369739


			99600			5016			City Mansell Street			City Mansell Street London City Tower 83-85 W Tenter Street Whitechapel LONDON Greater London E1 8DT			LONDON			Greater London			E1 8DT			London & Essex			51.511834			-0.07285


			99603			5053			Girvan Carrick Buildings			Girvan Carrick Buildings  20a Henrietta Street  GIRVAN Ayrshire KA26 9AL			GIRVAN			Ayrshire			KA26 9AL			Central & West Scotland			55.241844			-4.85917


			99605			5017			Leighton Buzzard, Bossard House, West Street			Leighton Buzzard, Bossard House, West Street Bossard House  West Street  LEIGHTON BUZZARD Bedfordshire LU7 1DA			LEIGHTON BUZZARD			Bedfordshire			LU7 1DA			South East			51.917603			-0.66208


			99606						Bootle Redgrave Court, Building 1.1, Merton Road			Bootle Redgrave Court, Building 1.1, Merton Road   Merton Road  BOOTLE Merseyside L20 7HS			BOOTLE			Merseyside			L20 7HS			North West			53.448164			-2.991734


			99617			4978			Scarborough Albion House			Scarborough Albion House  1 Ramshill Rd  SCARBOROUGH North Yorkshire YO11 2AN			SCARBOROUGH			North Yorkshire			YO11 2AN			North East			54.281616			-0.407


			99619			4842			Milton Keynes JCP			Milton Keynes JCP Southgate House 449-499 Midsummer Boulevard  MILTON KEYNES Buckinghamshire MK9 3BN			MILTON KEYNES			Buckinghamshire			MK9 3BN			South East			52.040489			-0.760913


			99621			3534			Sentinel House			Sentinel House   Albert Street Eccles MANCHESTER Greater Manchester M30 0NA			MANCHESTER			Greater Manchester			M30 0NA			North West			53.484285			-2.339147


			99662			4907			Dundee Caledonian House Greenmarket			Dundee Caledonian House Greenmarket Caledonian House  Greenmarket  DUNDEE Dundee DD1 4QP			DUNDEE			Dundee			DD1 4QP			East & North Scotland			56.456983			-2.972012


			99673			4832			Wolverhampton Pearl Assurance House (MSEC)			Wolverhampton Pearl Assurance House (MSEC) Pearl Assurance House 15-17 Waterloo Road  WOLVERHAMPTON West Midlands WV1 4DJ			WOLVERHAMPTON			West Midlands			WV1 4DJ			West Midlands			52.586482			-2.13275


			99677			4822			Beeston JCP			Beeston JCP   Acacia Walk Beeston NOTTINGHAM Nottinghamshire NG9 2LW			NOTTINGHAM			Nottinghamshire			NG9 2LW			North & East Midlands			52.926923			-1.213213


			99678			4827			Bournemouth Tamarisk House Cotlands Road			Bournemouth Tamarisk House Cotlands Road  1 Cotlands Road  BOURNEMOUTH Dorset BH1 3BG			BOURNEMOUTH			Dorset			BH1 3BG			South West			50.723442			-1.864174


			99681			4820			Staines JCP			Staines JCP  62 London Road  STAINES Greater London TW18 4HB			STAINES			Greater London			TW18 4HB			South East			51.436078			-0.502384


			99683			4821			Portsmouth Old Canal House			Portsmouth Old Canal House  27 Arundel Street  PORTSMOUTH Hampshire PO1 1NB			PORTSMOUTH			Hampshire			PO1 1NB			South West			50.79977			-1.08215


			99685			4808			Galashiels New Reiver House			Galashiels New Reiver House  1 High Street  GALASHIELS Scottish Borders TD1 1TD			GALASHIELS			Scottish Borders			TD1 1TD			East & North Scotland			55.617666			-2.811396


			99686			4805			Woolwich			Woolwich Nelson House 50 Wellington Street  LONDON Greater London SE18 6PY			LONDON			Greater London			SE18 6PY			London & Essex			51.489322			0.064241


			99687			4727			Burnley Lee Moran House			Burnley Lee Moran House   Victoria Street  BURNLEY Lancashire BB11 1DD			BURNLEY			Lancashire			BB11 1DD			North Central			53.78882			-2.245399


			99688			4756			Glasgow Laurieston House			Glasgow Laurieston House  159-181 Pollockshaws Road Laurieston GLASGOW Strathclyde G41 1PU			GLASGOW			Strathclyde			G41 1PU			Central & West Scotland			55.845178			-4.258635


			99691			4802			Carlisle Carlyles Court			Carlisle Carlyles Court   Carlyes Court  ST MARYS GATE Cumbria CA3 8RN			ST MARYS GATE			Cumbria			CA3 8RN			North Central			54.89523			-2.937414


			99695			4799			Seaham Church View House			Seaham Church View House   St Johns Square  SEAHAM County Durham SR7 7JE			SEAHAM			County Durham			SR7 7JE			North East			54.836035			-1.334475


			99697			4792			Redbridge			Redbridge  564-570 High Road  ILFORD Greater London IG3 8EJ			ILFORD			Greater London			IG3 8EJ			London & Essex			51.563207			0.094148


			99700			4788			Glasgow Lower Ground Floor Suit Civic Buildings Cambuslang			Glasgow Lower Ground Floor Suit Civic Buildings Cambuslang Lower Ground Floor Suite  Civic Buildings  CAMBUSLANG Strathclyde G72 7EX			CAMBUSLANG			Strathclyde			G72 7EX			Central & West Scotland			55.819617			-4.166815


			99703			4781			North Kensington			North Kensington  308-312 Kensal Road  LONDON Greater London W10 5BL			LONDON			Greater London			W10 5BL			London & Essex			51.526543			-0.211202


			99709			4755			Alfreton JCP			Alfreton JCP Tannery House  King Street  ALFRETON Derbyshire DE55 7AF			ALFRETON			Derbyshire			DE55 7AF			North & East Midlands			53.101585			-1.370277


			99712			4801			Fleetwood			Fleetwood Roskell House 11 - 27 Kemp Street  FLEETWOOD Lancashire FY7 6JX			FLEETWOOD			Lancashire			FY7 6JX			North Central			53.924094			-3.012624


			99719			4804			Stoke on Trent Hanley JCP			Stoke on Trent Hanley JCP   Upper Huntbach Street Hanley STOKE-ON-TRENT Staffordshire ST1 2BX			STOKE-ON-TRENT			Staffordshire			ST1 2BX			North & East Midlands			53.028505			-2.160289


			99722			4779			Bangor Ty Pont Britannia			Bangor Ty Pont Britannia Phase 3  Parc Menai Business Park  BANGOR Gwynedd LL57 4ER			BANGOR			Gwynedd			LL57 4ER			Wales			53.20493			-4.178622


			99726			4744			Plymouth Old Tree Court			Plymouth Old Tree Court  64 Exeter St  PLYMOUTH Devon PL4 0AJ			PLYMOUTH			Devon			PL4 0AJ			South West			50.368973			-4.134259


			99728			4785			Newton Aycliffe The Avenue			Newton Aycliffe The Avenue Ground Floor unit 4b  The Avenue Greenwell Road NEWTON AYCLIFFE County Durham DL5 4DH			NEWTON AYCLIFFE			County Durham			DL5 4DH			North East			54.620731			-1.571718


			99732			4729			Lymington JCP			Lymington JCP Cannon Court    LYMINGTON Hampshire SO41 9AQ			LYMINGTON			Hampshire			SO41 9AQ			South West			50.759375			-1.539502


			99736			4720			Acton			Acton   Armstrong Road  LONDON Greater London W3 7JL			LONDON			Greater London			W3 7JL			London & Essex			51.508717			-0.249137


			99744			4663			Erdington JCP			Erdington JCP   Sutton New Road Erdington BIRMINGHAM West Midlands B23 6TD			BIRMINGHAM			West Midlands			B23 6TD			West Midlands			52.5245			-1.839626


			99746			4664			Ryde JCP (148 High St)			Ryde JCP (148 High St) (Treated as single site with 71403) 148 High Street  RYDE Isle Of Wight PO33 2RE			RYDE			Isle Of Wight			PO33 2RE			South West			50.727326			-1.163016


			99754			4661			Alton JCP			Alton JCP  1 - 3 Butts Road  ALTON Hampshire GU34 1LH			ALTON			Hampshire			GU34 1LH			South West			51.145747			-0.979361


			99759			4647			Nuneaton Discovery House			Nuneaton Discovery House 1a Eliot Business Park  Barling Way  NUNEATON West Midlands CV10 7RH			NUNEATON			West Midlands			CV10 7RH			West Midlands			52.51036			-1.478023


			99760			4643			Porth Hannah Street			Porth Hannah Street  35 Hannah Street  PORTH Mid Glamorgan CF39 9RB			PORTH			Mid Glamorgan			CF39 9RB			Wales			51.61085			-3.405418


			99775			4651			Shirebrook JCP			Shirebrook JCP  233 Station Road/Victoria Street  SHIREBROOK Derbyshire NG20 8AF			SHIREBROOK			Derbyshire			NG20 8AF			North & East Midlands			53.203963			-1.213165


			99778			4739			Runcorn Halton Lea			Runcorn Halton Lea Andrew House  The Link Building Halton Shopping Centre RUNCORN Cheshire WA7 2FQ			RUNCORN			Cheshire			WA7 2FQ			North West			53.32675			-2.700278


			99779			4646			Corby Discovery House			Corby Discovery House   Courier Road  CORBY Northamptonshire NN17 5BA			CORBY			Northamptonshire			NN17 5BA			North & East Midlands			52.496594			-0.681182


			99781			4653			Gosport JCP			Gosport JCP   Walpole Street  GOSPORT Hampshire PO12 1RR			GOSPORT			Hampshire			PO12 1RR			South West			50.794699			-1.125974


			99786			4750			Pontefract Challand House			Pontefract Challand House   Liquorice Way  PONTEFRACT West Yorkshire WF8 1DR			PONTEFRACT			West Yorkshire			WF8 1DR			North Central			53.691767			-1.314682


			99790			4743			Ellesmere Port			Ellesmere Port  2  Port Arcade ELLESMERE PORT Cheshire CH65 0AP			ELLESMERE PORT			Cheshire			CH65 0AP			North West			53.277022			-2.900079


			99791			4658			Weybridge JCP			Weybridge JCP Fortune House 7 - 13 Monument Hill  WEYBRIDGE Surrey KT13 8RN			WEYBRIDGE			Surrey			KT13 8RN			South East			51.373345			-0.455022


			99799			4660			Newcastle The Killingworth Centre			Newcastle The Killingworth Centre     NEWCASTLE UPON TYNE Tyne & Wear NE12 6YT			NEWCASTLE UPON TYNE			Tyne & Wear			NE12 6YT			North East			55.036368			-1.567205


			99800			4734			Newcastle Cathedral Square			Newcastle Cathedral Square  1 Cathedral Square Mosley Street NEWCASTLE-UPON-TYNE Tyne & Wear NE1 1EE			NEWCASTLE-UPON-TYNE			Tyne & Wear			NE1 1EE			North East			54.971074			-1.612584


			99801			4633			Pembroke Dock Cleddau Bridge			Pembroke Dock Cleddau Bridge Trident House  Cleddau Bridge  PEMBROKE DOCK Pembrokeshire SA72 6UP			PEMBROKE DOCK			Pembrokeshire			SA72 6UP			Wales			51.702476			-4.93012


			99807			2304			High Wycombe Aria House			High Wycombe Aria House  80 Oxford Road  HIGH WYCOMBE Buckinghamshire HP11 2DN			HIGH WYCOMBE			Buckinghamshire			HP11 2DN			South East			51.632844			-0.7575


			99808			2302			Bradford Ambler Mill			Bradford Ambler Mill   Cape Street Off Canal Road BRADFORD West Yorkshire BD1 4RL			BRADFORD			West Yorkshire			BD1 4RL			North Central			53.800553			-1.751741


			99809			2301			Bromborough Port			Bromborough Port Port Causeway House 1 Port Causeway Bromborough WIRRAL Mersyside CH62 4TG			WIRRAL			Mersyside			CH62 4TG			North West			53.347566			-2.985507


			99810			2299			Preston Marshall House			Preston Marshall House 4th Floor Marshall House  Ring Way  PRESTON Lancashire PR1 2ER			PRESTON			Lancashire			PR1 2ER			North Central			53.761212			-2.701542


			99824			2298			Rotherham Discovery (Dearne Valley)			Rotherham Discovery (Dearne Valley) Callflex Business Park  Golden Smithies Lane Wath upon Dearn ROTHERHAM South Yorkshire S63 7ER			ROTHERHAM			South Yorkshire			S63 7ER			North Central			53.501148			-1.32085


			99828			2282			Sheffield Ground Floor Cavendish Court 9 Bank Street			Sheffield Ground Floor Cavendish Court 9 Bank Street Churchill House 9 Bank Street  SHEFFIELD South Yorkshire S1 2DR			SHEFFIELD			South Yorkshire			S1 2DR			North Central			53.383589			-1.466809


			99831			2280			London Wimbledon The Broadway (MEC)			London Wimbledon The Broadway (MEC) The Quadrant 213-217 The Broadway  WIMBLEDON Greater London SW19 1NL			WIMBLEDON			Greater London			SW19 1NL			London & Essex			51.41904			-0.196647


			99832			2278			Glasgow Atlantic Quay			Glasgow Atlantic Quay  1 Atlantic Quay York Street GLASGOW Strathclyde G2 8JB			GLASGOW			Strathclyde			G2 8JB			Central & West Scotland			55.857124			-4.262444


			99839			2265			Seaham Lighthouse View Dawdon Business Park (PC)			Seaham Lighthouse View Dawdon Business Park (PC) Lighthouse View  Dawdon Business Park  SEAHAM County Durham SR7 7PR			SEAHAM			County Durham			SR7 7PR			North East			54.827768			-1.344651


			99841			2263			Derby Holborn House			Derby Holborn House Wyvern Business Park  Stanier Way  CHADDESDEN Derbyshire DE21 6BF			CHADDESDEN			Derbyshire			DE21 6BF			North & East Midlands			52.91502			-1.430523


			99843			2267			Motherwell Johnstone House			Motherwell Johnstone House   Airbles Road Alexander Gibson Way MOTHERWELL Lanarkshire ML1 3FA			MOTHERWELL			Lanarkshire			ML1 3FA			Central & West Scotland			55.797659			-3.977673


			99844			2261			Stockport Millennium House			Stockport Millennium House  86 Wellington Road South  STOCKPORT Greater Manchester SK1 3UH			STOCKPORT			Greater Manchester			SK1 3UH			North West			53.405795			-2.15966


			99846			2255			London Caxton House Tothill Street			London Caxton House Tothill Street   Tothill St  LONDON Greater London SW1H 9NA			LONDON			Greater London			SW1H 9NA			London & Essex			51.499935			-0.131085


			99856			2246			Burnley Simonstone			Burnley Simonstone   Blackburn Road Simonstone BURNLEY Lancashire BB12 7NQ			BURNLEY			Lancashire			BB12 7NQ			North Central			53.796727			-2.338325


			99857			2245			Dundee Jack Martin Way			Dundee Jack Martin Way   Jack Martin Way Claverhouse Industrial Park East DUNDEE Dundee DD4 9FF			DUNDEE			Dundee			DD4 9FF			East & North Scotland			56.495168			-2.961489


			99858			2247			Swansea Waterside			Swansea Waterside Units 1-4 Waterside Business Park  Clos Llyn Cwm Swansea Enterprise Park SWANSEA West Glamorgan SA6 8AH			SWANSEA			West Glamorgan			SA6 8AH			Wales			51.651632			-3.918334


			99933			1944			Sunderland Wearview House			Sunderland Wearview House  1 Eden St W  SUNDERLAND Tyne & Wear SR1 3EY			SUNDERLAND			Tyne & Wear			SR1 3EY			North East			54.906951			-1.390062


			99938			2229			Sheffield Hartshead Square (MSEC)			Sheffield Hartshead Square (MSEC)  1 Hartshead Square  SHEFFIELD South Yorkshire S1 2FD			SHEFFIELD			South Yorkshire			S1 2FD			North Central			53.38359			-1.467035


			99951			1687			Blackburn Orchard House			Blackburn Orchard House   Penny Street  BLACKBURN Lancashire BB1 6HA			BLACKBURN			Lancashire			BB1 6HA			North Central			53.750689			-2.478563


			99956			1099			Barking			Barking Phoenix House 12 -14 Wakering Road  BARKING Greater London IG11 8QB			BARKING			Greater London			IG11 8QB			London & Essex			51.540432			0.081306


			99958			1295			Stroud JCP			Stroud JCP Unicorn House  Cornhill Shopping Centre  STROUD Gloucestershire GL5 2JT			STROUD			Gloucestershire			GL5 2JT			South West			51.744548			-2.21566


			99441						Blackwood			Blackwood Former Aldi Store  High Street  BLACKWOOD Gwent NP12 1BE			BLACKWOOD			Gwent			NP12 1BE			Wales			51.671679			-3.195903


			99443						Skipton Westgate			Skipton Westgate Unit C  Westgate Shopping Centre  SKIPTON North Yorkshire BD23 2NS			SKIPTON			North Yorkshire			BD23 2NS			North East			53.958983			-2.018115


			99445						Hounslow Treaty Centre			Hounslow Treaty Centre The Library  Treaty Centre  HOUNSLOW  TW3 1ES			HOUNSLOW						TW3 1ES			London & Essex			51.475229			-0.368958


			99434						Wandsworth Hardwicks Square			Wandsworth Hardwicks Square Centre Square  Hardwicks Square  WANDSWORTH London SW18 4AW			WANDSWORTH			London			SW18 4AW			London & Essex			51.456537			-0.196062


			99468						Coleg Menai			Coleg Menai  29/31 Castle Street, St Helens Road  CAERNARFON Gwynedd LL55 1SE			CAERNARFON			Gwynedd			LL55 1SE			Wales			53.137092			-4.271485


			99451						Manchester Corporate HUB			Manchester Corporate HUB  2 St Peter's Square  MANCHESTER Greater Manchester M2 3AA			MANCHESTER			Greater Manchester			M2 3AA			North West			53.479665			-2.244098


			99446						Hastings GPU Hub			Hastings GPU Hub Havelock Place  Havelock Road  HASTINGS East Sussex TN34 1BG			HASTINGS			East Sussex			TN34 1BG			South East			50.856239			0.578384


			99495						Immingham Civic Centre, Pelham Road			Immingham Civic Centre, Pelham Road Immingham Town Council Civic Centre Pelham Road  IMMINGHAM Linconshire DN40 2AE			IMMINGHAM			Linconshire			DN40 2AE			North East			53.615809			-0.21249


			99444						Sutton Carew House			Sutton Carew House Carew House  Railway Approach Wallington SUTTON London SM6 0DX			SUTTON			London			SM6 0DX			London & Essex			51.360829			-0.15047


			99442						Bargoed			Bargoed Unit 3 3-4 Lowry Place  BARGOED Glamorgan CF81 8QT			BARGOED			Glamorgan			CF81 8QT			Wales			51.688845			-3.228862


			99460						Totnes			Totnes Follaton House    TOTNES Devon TQ9 5NE			TOTNES			Devon			TQ9 5NE			South West			50.431535			-3.709138


			99437						Wythenshaw co-location			Wythenshaw co-location Forum Trust Complex  Forum Square Wythenshawe MANCHESTER Greater Manchester M22 5RX			MANCHESTER			Greater Manchester			M22 5RX			North West			53.38054			-2.26451


			99453						Blackpool JCP			Blackpool JCP Municipal Building  Corporation Street  BLACKPOOL Lancashire FY1 1ES			BLACKPOOL			Lancashire			FY1 1ES			North Central			53.812214			-3.049316


			99472						Boston co-location			Boston co-location Borough Council Municipal Buildings  West Street  BOSTON Lincolnshire PE21 8QR			BOSTON			Lincolnshire			PE21 8QR			North & East Midlands			52.976102			-0.027251


			99473						Mansfield co-location			Mansfield co-location Civic Centre  Chesterfield Road South  MANSFIELD Nottinghamshire NG19 7BH			MANSFIELD			Nottinghamshire			NG19 7BH			North & East Midlands			53.15111			-1.20491


			99466						Newton Abbot co-location Forde House			Newton Abbot co-location Forde House Forde House  Brunel Road  NEWTON ABBOT Devon TQ12 4XX			NEWTON ABBOT			Devon			TQ12 4XX			South West			50.527329			-3.59442


			99476						Kidderminster co-location			Kidderminster co-location Kidderminster Library  Market Street  KIDDERMINSTER Worcestershire DY10 1AB			KIDDERMINSTER			Worcestershire			DY10 1AB			West Midlands			52.38621			-2.24832


			99439						Leyland co-location			Leyland co-location Civic Centre  West Paddock  LEYLAND Lancashire PR25 1DH			LEYLAND			Lancashire			PR25 1DH			North Central			53.69036			-2.70391


									Redditch co-location			Redditch co-location Redditch Library  Alcester Street  REDDITCH Worcestershire B98 8AR			REDDITCH			Worcestershire			B98 8AR			West Midlands			52.306385			-1.94016


			99456						Fort William co-location			Fort William co-location Former Fort William Secondary School  Achintore Road  FORT WILLIAM Inverness PH33 6RQ			FORT WILLIAM			Inverness			PH33 6RQ			East & North Scotland			56.811725			-5.121219


			99450						Bristol co-location			Bristol co-location Bristol City Council 100 Temple Street  BRISTOL South West BS1 6AN			BRISTOL			South West			BS1 6AN			South West			51.452123			-2.598616


									Woking co-location			Woking co-location Civic Offices  Gloucester Square  WOKING Surrey GU21 6YL			WOKING			Surrey			GU21 6YL			South East			51.321			-0.55877


			99467						Liskeard Bell co-location			Liskeard Bell co-location Luxstone House  Greenbank Road  LISKEARD Cornwall PL14 3DZ			LISKEARD			Cornwall			PL14 3DZ			South West			50.457524			-4.461832


									Spalding co-location			Spalding co-location South Holland District Council Offices  Priory Road  SPALDING Lincolnshire PE11 2XE			SPALDING			Lincolnshire			PE11 2XE			North & East Midlands			52.78508			-0.15239


									Huntingdon co-location			Huntingdon co-location Pathfinder House  St Mary's Street  HUNTINGDON Cambridge PE29 3TN			HUNTINGDON			Cambridge			PE29 3TN			North & East Midlands			52.328025			-0.181395


									Thetford co-location			Thetford co-location Breckland Business Centre  St Nicholas Street  THETFORD Norfolk IP24 1BT			THETFORD			Norfolk			IP24 1BT			North & East Midlands			52.41528			0.746378


			99455						Wick co-location			Wick co-location Caithness House  Market Square  WICK Caithness KW1 4AB			WICK			Caithness			KW1 4AB			East & North Scotland			58.442327			-3.091024


			99454						Liverpool Williamson Square co-location Upper floor (Level 75)			Liverpool Williamson Square co-location Upper floor (Level 75)   St John's Market St John's Precinct LIVERPOOL Merseyside L1 1LY			LIVERPOOL			Merseyside			L1 1LY			North West			53.406174			-2.983236


			99457						Lanark co-location			Lanark co-location South Lanarkshire Council Office  South Vennel  LANARK Lanarkshire ML11 7JT			LANARK			Lanarkshire			ML11 7JT			Central & West Scotland			55.67319			-3.77615


			99436						Andover co-location			Andover co-location Council Offices, Beech Hurst  Weyhill Road  ANDOVER Hampshire SP10 3AJ			ANDOVER			Hampshire			SP10 3AJ			South West			51.20612			-1.491419


			99458						Croydon co-location			Croydon co-location Bernard Weatherill House 8 Mint Walk  CROYDON London CR0 1XS			CROYDON			London			CR0 1XS			London & Essex			51.37184			-0.10001


			99435						Helston co-location			Helston co-location Helston Library  Trengrouse Way  HELSTON Cornwall TR1 8AF			HELSTON			Cornwall			TR1 8AF			South West			50.264373			-5.052685


			99485						Derby Forester co-location			Derby Forester co-location Derby City Council House  Corporation Street  DERBY Derbyshire DE1 2FS			DERBY			Derbyshire			DE1 2FS			North & East Midlands			52.92345			-1.47422


			99491						Sutton in Ashfield co-location			Sutton in Ashfield co-location Council Offices  Urban Road  KIRKBY IN ASHFIELD Nottinghamshire NG17 8DA			KIRKBY IN ASHFIELD			Nottinghamshire			NG17 8DA			North & East Midlands			53.100409			-1.249795


			99449						Clevedon co-location			Clevedon co-location Castlewood  Tickenham Road  CLEVEDON Somerset BS21 6FW			CLEVEDON			Somerset			BS21 6FW			South West			51.438683			-2.840985


			99461						Coleford co-location			Coleford co-location Coleford Council  High Street  COLEFORD Gloucestershire GL16 8HG			COLEFORD			Gloucestershire			GL16 8HG			South West			51.792046			-2.618512


			99483						Haverhill co-location			Haverhill co-location Haverhill House  Lower Downs Slade  HAVERHILL Suffolk CB9 9EE			HAVERHILL			Suffolk			CB9 9EE			North & East Midlands			52.0843			0.43631


			99463						Kingston upon Thames co-location			Kingston upon Thames co-location Guildhall 2 High Street  KINGSTON UPON THAMES London KT1 1EU			KINGSTON UPON THAMES			London			KT1 1EU			London & Essex			51.407827			-0.306467


			99438						Winsford co-location			Winsford co-location Wyvern House  The Drumber  WINSFORD Cheshire CW7 1AH			WINSFORD			Cheshire			CW7 1AH			North West			53.18997			-2.52634


			99484						Kings Lynn co-location			Kings Lynn co-location King's Court  Chapel Street  KINGS LYNN Norfolk PE30 1EX			KINGS LYNN			Norfolk			PE30 1EX			North & East Midlands			52.756683			0.397196


			71678			3472			Leeds 35 Eastgate			Leeds 35 Eastgate  35 Eastgate  LEEDS Yorkshire LS2 7RE			LEEDS			Yorkshire			LS2 7RE			North Central			53.799202			-1.535674


			99470						Peterborough Bridge Street			Peterborough Bridge Street Town Hall  Bridge Street  PETERBOROUGH Cambridgeshire PE1 1HF			PETERBOROUGH			Cambridgeshire			PE1 1HF			North & East Midlands			52.57141			-0.241745


									London Edgware Road			London Edgware Road  333 Edgware Road  LONDON London NW9 6TD			LONDON			London			NW9 6TD			London & Essex			51.5904			0.2563


			99446						Hastings - Lacuna Place (GPU HUB)			Hastings - Lacuna Place (GPU HUB) Department of Work & Pensions Lacuna Place Havelock Road  HASTINGS Sussex TN34 1DR			HASTINGS			Sussex			TN34 1DR			South East			50.856239			0.578384


									Herne Bay			Herne Bay  185 - 187 High Street  HERNE BAY Kent CT6 5AF			HERNE BAY			Kent			CT6 5AF			South East			51.3715			1.1313


									Bolsover			Bolsover  3 Cotton Street  BOLSOVER Derbyshire S44 6HR			BOLSOVER			Derbyshire			S44 6HR			North & East Midlands			53.229056			-1.291546


									West Kirby Library			West Kirby Library West Kirby Concourse Wirral    WEST KIRBY Mersyside 			WEST KIRBY			Mersyside						North West			53.373579			-3.182415


									Treforest			Treforest Treforest Industrial Estate    CARDIFF South Glamorgan CF15 7QT			CARDIFF			South Glamorgan			CF15 7QT			Wales			51.568019			-3.28493


			ACQ71						Yate			Yate Yate Shopping Centre 1-4 North Parade  YATE Bristol BS37 4AN			YATE			Bristol			BS37 4AN			South West			51.541163			-2.412664


			ACQ74						Lichfield City House			Lichfield City House City House  Davidson Road  LICHFIELD West Midlands WS14 9DZ			LICHFIELD			West Midlands			WS14 9DZ			North & East Midlands			52.682376			-1.827188


									Bracknell			Bracknell   Western Road  BRACKNELL Berkshire RG12 1RG			BRACKNELL			Berkshire			RG12 1RG			South East			51.418021			-0.760461


									Hatfield Job Centre			Hatfield Job Centre  43/45 43/45 Town Centre  HATFIELD Hertfordshire AL10 0JJ			HATFIELD			Hertfordshire			AL10 0JJ			South East			51.763014			-0.227546


									Luton Medical Assessment Centre			Luton Medical Assessment Centre Luton CHDA 28-30 Victoria Street  LUTON  LU1 5DA			LUTON						LU1 5DA			South East			51.894793			-0.474637


									Scarborough Assessment Centre			Scarborough Assessment Centre  28-32 Northway  SCARBOROUGH North Yorkshire YO11 1JL			SCARBOROUGH			North Yorkshire			YO11 1JL			North East			54.281044			-0.406545


									Tameside Administration Centre co-location			Tameside Administration Centre co-location Tameside One  Wellington Road  ASHTON UNDER LYNE Greater Manchester OL6 6DL			ASHTON UNDER LYNE			Greater Manchester			OL6 6DL			North West			53.490715			-2.0965


									Hulme District Office			Hulme District Office Hulme District Office  Stretford Road Hulme MANCHESTER Greater Manchester M15 5FQ			MANCHESTER			Greater Manchester			M15 5FQ			North West			53.659468			-2.382039


									Brentwood Co-Location			Brentwood Co-Location Town Hall  Ingrave Road  BRENTWOOD Essex CM15 8AY			BRENTWOOD			Essex			CM15 8AY			London & Essex			51.618138			0.308209


									Wandsworth Assessment Centre			Wandsworth Assessment Centre Centre Square  Hardwicks Square Wandsworth LONDON London SW18 4AW			LONDON			London			SW18 4AW			London & Essex			51.456513			-0.196797


									Bridlington Town Hall			Bridlington Town Hall   Station Avenue  BRIDLINGTON East Riding Of Yorkshire YO16 4LP			BRIDLINGTON			East Riding Of Yorkshire			YO16 4LP			North East			54.085122			-0.199258


									Ryedale District Council Offices			Ryedale District Council Offices Ryedale House  Old Malton Road  MALTON  YO17 7HH			MALTON						YO17 7HH			North East			54.138549			-0.788998


									Castlemilk JCP			Castlemilk JCP Block  21 Glenwood Business Centre  Ardencraig Road Castlemilk GLASGOW  G45 9UH			GLASGOW						G45 9UH			Central & West Scotland			55.805276			-4.229333


									Reading Medical Assessment Centre			Reading Medical Assessment Centre  21-22 Market Place  READING Berkshire RG1 2DQ			READING			Berkshire			RG1 2DQ			South East			51.456113			-0.969316


									Evesham Job Centre			Evesham Job Centre  3 High Street  EVESHAM Worcestershire WR11 4DA			EVESHAM			Worcestershire			WR11 4DA			West Midlands			52.097676			-1.945975


									Winterstoke Road			Winterstoke Road  123 Winterstoke Road  BRISTOL  BS3 2LL			BRISTOL						BS3 2LL			South West			51.435698			-2.619635


									Bangor Unit 14 The Menai Centre			Bangor Unit 14 The Menai Centre  Unit 14 Menai Centre   BANGOR Gwynedd LL57 2RG			BANGOR			Gwynedd			LL57 2RG			Wales			53.228259			-4.124817


									Birmingham Summer Hill Road			Birmingham Summer Hill Road  50 Summer Hill Road  BIRMINGHAM  B1 3RB			BIRMINGHAM						B1 3RB			West Midlands			52.484598			-1.91799


									Perry Barr Job Centre			Perry Barr Job Centre Temporary accommodation on land south of  Aston Lane Perry Barr BIRMINGHAM  B20 3BU			BIRMINGHAM						B20 3BU			West Midlands			52.51495			-1.900299


									Stratford Upon Avon JCP			Stratford Upon Avon JCP  38 Wood Street  STRATFORD UPON AVON West Midlands CV37 6JG			STRATFORD UPON AVON			West Midlands			CV37 6JG			West Midlands			52.192903			-1.708641


									Seabraes House			Seabraes House Seabraes House  Greenmarket  DUNDEE  DD1 4QB			DUNDEE						DD1 4QB			East & North Scotland			56.459331			-2.969814


									Coventry Ricoh Arena			Coventry Ricoh Arena Ricoh Arena  Judds Lane  COVENTRY West Midlands CV6 6GE			COVENTRY			West Midlands			CV6 6GE			West Midlands			52.44827			-1.49743


									Sutton Carew House (REEP)			Sutton Carew House (REEP) Carew House    WALLINGTON  SM6 0DX			WALLINGTON						SM6 0DX			London & Essex			51.36031			-0.15091


									Birmingham Newton Shopping Centre			Birmingham Newton Shopping Centre Unit 40  Newtown Shopping Centre Aston BIRMINGHAM West Midlands B19 2SA			BIRMINGHAM			West Midlands			B19 2SA			West Midlands			52.49771			-1.89688


									London Hammersmith Broadway			London Hammersmith Broadway  1 Hammersmith Broadway  LONDON  W6 9DL			LONDON						W6 9DL			London & Essex			51.49289			-0.22387


									Kingston Anstee House			Kingston Anstee House Anstee House  Wood St  KINGSTON Surrey KT1 1TS			KINGSTON			Surrey			KT1 1TS			London & Essex			51.41172			-0.30501


									Croydon Simpson House			Croydon Simpson House Simpson House 6 Cherry Orchard Way  CROYDON Surrey CR9 6BE			CROYDON			Surrey			CR9 6BE			London & Essex			51.3767			-0.09133


									Stretford Arndale House (REEP)			Stretford Arndale House (REEP) Arndale House  Stretford Mall  STRETFORD Greater Manchester M32 9BD			STRETFORD			Greater Manchester			M32 9BD			North West			53.44568			-2.30942


									Derby Sir Frank Whittle Way			Derby Sir Frank Whittle Way Former Barclays Business Centre  Sir Frank Whittle Way  DERBY Derbyshire DE21 4RX			DERBY			Derbyshire			DE21 4RX			North & East Midlands			52.93426			-1.46529


									Middlesbrough Dundas Shopping Centre			Middlesbrough Dundas Shopping Centre  27 - 33 Dundas Shopping Centre  MIDDLESBROUGH Cleveland 			MIDDLESBROUGH			Cleveland						North East			54.57695			-1.23531


									Harlow Harvey Shopping Centre			Harlow Harvey Shopping Centre Unit 58-60  Harvey Shopping Centre  HARLOW Essex CM20 1XR			HARLOW			Essex			CM20 1XR			London & Essex			51.76942			0.09259


									Westminster Euston House			Westminster Euston House Euston House 24 Eversholt Street Westminster LONDON  NW1 1DB			LONDON						NW1 1DB			London & Essex			51.52857			-0.13174


									Hackney Hillman Street			Hackney Hillman Street  2 Hillman Street Hackney LONDON  E8 1FB			LONDON						E8 1FB			London & Essex			51.54528			-0.05798


									Doncaster The Blue building			Doncaster The Blue building The Blue Building 29-40 High Street  DONCASTER South Yorkshire DN1 1DE			DONCASTER			South Yorkshire			DN1 1DE			North Central			53.52279			-1.13353


									Birmingham Summer Hill Road (REEP)			Birmingham Summer Hill Road (REEP)   Summer Hill Road  BIRMINGHAM West Midlands B1 3RB			BIRMINGHAM			West Midlands			B1 3RB			West Midlands			52.48411			-1.91732


									Stevenage Abel Smith House			Stevenage Abel Smith House Abel Smith House  Gunnels Wood Road  STEVENAGE Hertfordshire SG1 2ST			STEVENAGE			Hertfordshire			SG1 2ST			South East			51.89883			-0.2132


									Exeter The Depot Bampfylde			Exeter The Depot Bampfylde The Depot  Bampfylde  EXETER Devon EX1 2FW			EXETER			Devon			EX1 2FW			South West			50.72676			-3.52306


									Ealing The Broadway			Ealing The Broadway The Broadway   Ealing LONDON  W5 5JN			LONDON						W5 5JN			London & Essex			51.51351			-0.3029


									Wakefield Navigation Warehouse			Wakefield Navigation Warehouse Navigation Warehouse  Navigation Walk  WAKEFIELD West Yorkshire WF1 5RH			WAKEFIELD			West Yorkshire			WF1 5RH			North Central			53.67442			-1.49098


									Swinton (Manchester) The Parade			Swinton (Manchester) The Parade Swinton Square Shopping 51/53 The Parade Swinton MANCHESTER  M27 4BH			MANCHESTER						M27 4BH			North West			53.51251			-2.33857


									Keighley Low Street			Keighley Low Street  49 Low Street  KEIGHLEY West Yorkshire BD21 3PU			KEIGHLEY			West Yorkshire			BD21 3PU			North Central			53.866003			-1.907907


									Sunderland Fawcett Street			Sunderland Fawcett Street  59 Fawcett Street  SUNDERLAND Tyne & Wear SR1 1SE			SUNDERLAND			Tyne & Wear			SR1 1SE			North East			54.90686			-1.3822


									Barnsley Wellington House			Barnsley Wellington House Wellington House  Market Street  BARNSLEY South Yorkshire S70 1WA			BARNSLEY			South Yorkshire			S70 1WA			North Central			53.55085			-1.48082


									Chester Foregate Street			Chester Foregate Street  32-38 Foregate Street  CHESTER Cheshire CH1 1HA			CHESTER			Cheshire			CH1 1HA			North West			53.191			-2.88668


									Camden Hermes Studio			Camden Hermes Studio Hermes Studio 1 Hermes Street Camden LONDON  N1 9JN			LONDON						N1 9JN			London & Essex			51.53181			-0.11229


									Crawley One Forest Gate			Crawley One Forest Gate One Forest Gate    CRAWLEY Sussex RH11 9PT			CRAWLEY			Sussex			RH11 9PT			South East			51.09391			-0.1941


									Walsall Crown Wharf			Walsall Crown Wharf Crown Wharf  Wolverhampton Street  WALSALL West Midlands WS2 8LL			WALSALL			West Midlands			WS2 8LL			West Midlands			52.58689			-1.98858


									Tower Hamlets Leman Street			Tower Hamlets Leman Street Ground Floor 100 Leman Street Tower Hamlets LONDON  E1 8GH			LONDON						E1 8GH			London & Essex			51.51213			-0.06911


									Waltham Forest Kestrel House			Waltham Forest Kestrel House Kestrel House  Trinity Business Park Waltham Forest LONDON  E4 8TD			LONDON						E4 8TD			London & Essex			51.60697			-0.02401


									Wembley High Street			Wembley High Street  498 High Street  WEMBLEY Middlesex HA9 7BH			WEMBLEY			Middlesex			HA9 7BH			London & Essex			51.55329			-0.29518


									Islington Caledonian Road			Islington Caledonian Road  423–425 Caledonian Road Islington LONDON  N7 9BQ			LONDON						N7 9BQ			London & Essex			51.54512			-0.11807


									Morden The Grange			Morden The Grange The Grange 1 Central Road  MORDEN Surrey SM4 5PQ			MORDEN			Surrey			SM4 5PQ			London & Essex			51.39823			-0.18772


									Basildon Church Walk House			Basildon Church Walk House Church Walk House  Church Walk  BASILDON Essex SS14 1GI			BASILDON			Essex			SS14 1GI			London & Essex			51.57177			0.45822


									Cardiff The Capitol Shopping Centre			Cardiff The Capitol Shopping Centre The Capitol Shopping Centre  Queen Street  CARDIFF South Glamorgan CF10 2HQ			CARDIFF			South Glamorgan			CF10 2HQ			Wales			51.4824			-3.17273


									Regus - 9-10 St Andrew Square, Edinburgh EH2 2AF REEP			Regus - 9-10 St Andrew Square, Edinburgh EH2 2AF REEP Regus 9-10 St Andrew Square  EDINBURGH  EH2 2BH			EDINBURGH						EH2 2BH			East & North Scotland			55.953445			-3.194278


									Exeid - 25-27 Castle Gate, Nottingham, Nottinghamshire NG1 7AR REEP			Exeid - 25-27 Castle Gate, Nottingham, Nottinghamshire NG1 7AR REEP Exeid 25-27 Castle Gate  NOTTINGHAM Nottinghamshire NG1 7AR			NOTTINGHAM			Nottinghamshire			NG1 7AR			North & East Midlands			52.950922			-1.150478


									Regus - 1 Victoria Square, Birmingham B1 1BD REEP			Regus - 1 Victoria Square, Birmingham B1 1BD REEP Regus One Victoria Square  BIRMINGHAM West Midlands B1 1BD			BIRMINGHAM			West Midlands			B1 1BD			West Midlands			52.480088			-1.902929


									Fig Offices - Friars House, Manor House Drive, Coventry, CV1 2TE REEP			Fig Offices - Friars House, Manor House Drive, Coventry, CV1 2TE REEP Fig Offices - Friars House  Manor House Drive  COVENTRY West Midlands CV1 2TE			COVENTRY			West Midlands			CV1 2TE			West Midlands			52.403629			-1.513411


									Artesian US & Co - 11 Burford Road, London , E15 2ST REEP			Artesian US & Co - 11 Burford Road, London , E15 2ST REEP  11 Burford Road  ROMFORD Essex E15 2ST			ROMFORD			Essex			E15 2ST			London & Essex			51.537196			-0.000545


									Halifax Broadstreet Plaza			Halifax Broadstreet Plaza Unit 6b  Broadstreet Plaza  HALIFAX West Yorkshire HX1 1YQ			HALIFAX			West Yorkshire			HX1 1YQ			North Central			53.7261			-1.86032


									Hillingdon Valiant House			Hillingdon Valiant House Valiant House 1 Park Road  HILLINGDON Greater London UB8 1RW			HILLINGDON			Greater London			UB8 1RW			London & Essex			51.54408			-0.47359


									Kings Lynn Broad Street			Kings Lynn Broad Street  30-34 Broad Street  KINGS LYNN Norfolk PE30 1DP			KINGS LYNN			Norfolk			PE30 1DP			North & East Midlands			52.75441			0.39747


									Liverpool Duke Street			Liverpool Duke Street  90 Duke Street  LIVERPOOL Merseyside L1 5AA			LIVERPOOL			Merseyside			L1 5AA			North West			53.40175			-2.98237


									Banbury Castle Quay Shopping Centre			Banbury Castle Quay Shopping Centre Unit 9A Castle Quay Shopping Centre    BANBURY Oxfordshire OX16 5UN			BANBURY			Oxfordshire			OX16 5UN			North East			54.68427			-1.21409


									Colchester Headgate			Colchester Headgate Ground Floor 14 Headgate  COLCHESTER Essex CO1 1RF			COLCHESTER			Essex			CO1 1RF			London & Essex			51.88707			0.89577


									Woking Church Street West			Woking Church Street West  6 Church Street West  WOKING Surrey GU21 6AZ			WOKING			Surrey			GU21 6AZ			South East			51.31756			-0.56264


									Plymouth Charles Cross			Plymouth Charles Cross Unit 1 Charles Cross   PLYMOUTH Devon PL4 0BG			PLYMOUTH			Devon			PL4 0BG			South West			50.37073			-4.13763


									Basildon (Southend) High Street			Basildon (Southend) High Street Ground and Part 1st Floor 101 - 109 High Street  SOUTHEND-ON-SEA Essex PL4 0BG			SOUTHEND-ON-SEA			Essex			PL4 0BG			London & Essex			51.54392			0.562908


									Sheffield Means Block 3			Sheffield Means Block 3 Means Block 3, Pennine Five  Tenter Street  SHEFFIELD South Yorkshire S1 3GG			SHEFFIELD			South Yorkshire			S1 3GG			North Central			53.38433			-1.47185


									Manchester (Bury) The Haymarket			Manchester (Bury) The Haymarket 27 a The Haymarket  Millgate Shopping Centre  BURY Lancashire BL9 0BX			BURY			Lancashire			BL9 0BX			North West			53.59299			-2.29592


									Derby Albion Walk			Derby Albion Walk Unit 20  Albion Walk  DERBY Derbyshire DE1 2PR			DERBY			Derbyshire			DE1 2PR			North & East Midlands			52.92093			-1.47361


									Newcastle Upper Blue Mall Metrocentre			Newcastle Upper Blue Mall Metrocentre Unit 1.76  Upper Blue Mall Metrocentre NEWCASTLE Tyne and Wear NE11 9YG			NEWCASTLE			Tyne and Wear			NE11 9YG			North East			54.95764			-1.66743


									Huddersfield Trinity Street			Huddersfield Trinity Street Unit 2 11 Trinity Street  HUDDERSFIELD Yorkshire HD1 4DA			HUDDERSFIELD			Yorkshire			HD1 4DA			North Central			53.64684			-1.78665


									Crawley Spectrum House			Crawley Spectrum House Ground Floor, Spectrum House  Beehive Ring Road  CRAWLEY Sussex RH6 0LG			CRAWLEY			Sussex			RH6 0LG			South East			51.14265			-0.16332


									Gloucester Eastgate Street			Gloucester Eastgate Street  44-45 Eastgate Street  GLOUCESTER Gloucestershire GL1 1QN			GLOUCESTER			Gloucestershire			GL1 1QN			South West			51.86308			-2.24202


									Southampton Frobisher House			Southampton Frobisher House Grd & 1st Flrs, Frobisher House  Nelson Gate  SOUTHAMPTON Hampshire S015 1GX			SOUTHAMPTON			Hampshire			S015 1GX			South West			50.908508			-1.41348


									Basingstoke Centenary House			Basingstoke Centenary House Centenary House 10 Winchester Road  BASINGSTOKE Hampshire RG21 8UG			BASINGSTOKE			Hampshire			RG21 8UG			South West			51.26181			-1.09088


									Stockton Dunedin House			Stockton Dunedin House Dunedin House  Columbia Drive  STOCKTON ON TEES Country Durham TS17 6BJ			STOCKTON ON TEES			Country Durham			TS17 6BJ			North East			54.56342			-1.3089


									Bolton Orlando Bridge			Bolton Orlando Bridge Orlando Bridge  Thynne Street  BOLTON Greater Manchester BL3 6BH			BOLTON			Greater Manchester			BL3 6BH			North West			53.57094			-2.42511


									Peterborough Northminster House,			Peterborough Northminster House, Grd & 1st Flrs, Northminster House    PETERBOROUGH Cambridgeshire PE1 1YN			PETERBOROUGH			Cambridgeshire			PE1 1YN			North & East Midlands			52.57608			-0.23983


									Bournemouth Tringham House			Bournemouth Tringham House Tringham House  Deansleigh Road  BOURNEMOUTH Dorset BH7 7DT			BOURNEMOUTH			Dorset			BH7 7DT			South West			50.74529			-1.81966


									Hull Whitefriargate			Hull Whitefriargate  40 Whitefriargate  HULL East Riding Of Yorkshire HU1 2HW			HULL			East Riding Of Yorkshire			HU1 2HW			North East			53.74337			-0.33698


									Kettering High Street			Kettering High Street  45-49 High Street  KETTERING Northamptonshire NN16 8SU			KETTERING			Northamptonshire			NN16 8SU			North & East Midlands			52.39852			-0.72848


									Bracknell Pheonix House			Bracknell Pheonix House Pheonix House  Cookham Road  BRACKNELL Berkshire RG12 1RB			BRACKNELL			Berkshire			RG12 1RB			South East			51.41509			-0.77438


									Bradford Aldermanbury House			Bradford Aldermanbury House Aldermanbury House 2 to 4 Godwin Street  BRADFORD West Yorkshire BD1 2ST			BRADFORD			West Yorkshire			BD1 2ST			North Central			53.79332			-1.75576


									Chichester Southern Gate Office Village			Chichester Southern Gate Office Village Building 2 & 3  Southgate Office Village  CHICHESTER West Sussex PO19 8SG			CHICHESTER			West Sussex			PO19 8SG			South East			50.83143			-0.78563


									Burnley Market Square			Burnley Market Square  7 Market Square Charter Walk BURNLEY Lancashire 			BURNLEY			Lancashire						North Central			53.83719			-2.21512


									Gravesend (Dartford) New Road			Gravesend (Dartford) New Road Ground Floor 05/10 New Road  GRAVESEND Kent DA11 0AA			GRAVESEND			Kent			DA11 0AA			South East			51.44273			0.36772


									Folkstone Sandgate Road			Folkstone Sandgate Road  14-16 Sandgate Road  FOLKESTONE Kent 			FOLKESTONE			Kent						South East			51.07962			1.17974


									Watford St Albans Road			Watford St Albans Road Grd - 3rd Flr, Egale House Two 78 St Albans Road  WATFORD Greater London WD17 1AF			WATFORD			Greater London			WD17 1AF			South East			51.66458			-0.39921


									Putney Putney Exchange			Putney Putney Exchange Unit 7b - 8b Putney Exchange  Putney High Street  LONDON Greater London SW15 1TW			LONDON			Greater London			SW15 1TW			London & Essex			51.46373			-0.21648


									Barnet North London Business Park			Barnet North London Business Park Building 2  North London Business Park Brunswick Park Road LONDON Greater London N11 1GN			LONDON			Greater London			N11 1GN			London & Essex			51.62593			-0.15248


									High Wycombe High Street			High Wycombe High Street  31 High Street  HIGH WYCOMBE Buckinghamshire HP11 2DN			HIGH WYCOMBE			Buckinghamshire			HP11 2DN			South East			51.63238			-0.75561


									Wolverhampton Wulfrun Centre			Wolverhampton Wulfrun Centre Wulfrun Centre    WOLVERHAMPTON West Midlands WV1 3BA			WOLVERHAMPTON			West Midlands			WV1 3BA			West Midlands			52.58324			-2.12735


									Walthamstow Selbourne Walk			Walthamstow Selbourne Walk Units 9 & 10 45 Selbourne Walk  LONDON Greater London E17 7JR			LONDON			Greater London			E17 7JR			London & Essex			51.590177			-0.017344


									Bedford The Annex			Bedford The Annex The Annex  Woodlands Manton Lane BEDFORD Bedfordshire MK41 7NU			BEDFORD			Bedfordshire			MK41 7NU			South East			52.164485			-0.470212


									Barking Maritime House			Barking Maritime House  1 Linton Road  BARKING Essex 1G11 8EG			BARKING			Essex			1G11 8EG			London & Essex			51.53844			0.07871


									North Shields Kings Court			North Shields Kings Court Kings Court  Royal Quays  NORTH SHIELDS  NE29 6AR			NORTH SHIELDS						NE29 6AR			North East			54.9984			-1.460173


									Liverpool Innovation Park			Liverpool Innovation Park Innovation Park  Edge Lane  LIVERPOOL  L7 9NJ			LIVERPOOL						L7 9NJ			North West			54.9984			-1.460173


									Ipswich St Vincent House			Ipswich St Vincent House St Vincent House  Cutler Street  IPSWICH Suffolk IP1 1LL			IPSWICH			Suffolk			IP1 1LL			North & East Midlands			52.054248			1.15236


									Chesterfield MSU4 Steeplegate			Chesterfield MSU4 Steeplegate MSU4 28 Steeplegate Vicar Lane  CHESTERFIELD  S40 1PY			CHESTERFIELD						S40 1PY			North & East Midlands			53.235324			-1.42596


									West Bromwich Lombard Street			West Bromwich Lombard Street  5 Lombard Street  WEST BROMWICH  B70 8RT			WEST BROMWICH						B70 8RT			West Midlands			52.520935			-1.995693


									Hackney 64 Great Eastern Street			Hackney 64 Great Eastern Street  64 Great Eastern Street Hackney LONDON  EC2A 3QR			LONDON						EC2A 3QR			London & Essex			51.525311			-0.081673


									Hounslow 6-9 The Square			Hounslow 6-9 The Square  6-9 Th Square Stockley Park UXBRIDGE  UB11 1FW			UXBRIDGE						UB11 1FW			London & Essex			51.508786			-0.436909


									Barnet The Brentano Suite Solar House			Barnet The Brentano Suite Solar House The Brentano Suite Solar House 915 High Road North Finchley LONDON  N12 8QJ			LONDON						N12 8QJ			London & Essex			51.620059			-0.176925


									Torquay Former Argos, 122-126 Union Street			Torquay Former Argos, 122-126 Union Street Former Argos 122-126 Union Street  TORQUAY Devon TQ2 5QB			TORQUAY			Devon			TQ2 5QB			South West			50.487686			-3.555214


									Rhyl 7 Bodfor Street			Rhyl 7 Bodfor Street   Bodfor Street  RHYL Denbighshire LL18 1AS			RHYL			Denbighshire			LL18 1AS			Wales			53.319474			-3.490552


									Chelmsford Meadows Shopping Centre			Chelmsford Meadows Shopping Centre Meadows Shopping Centre    CHELMSFORD Essex CM2 6FD			CHELMSFORD			Essex			CM2 6FD			London & Essex			51.731358			0.476636


									Widnes Kingway House			Widnes Kingway House Kingway House    WIDNES Lancashire WA8 7EA			WIDNES			Lancashire			WA8 7EA			North West			53.362549			-2.734178


									Leicester Pegasus House			Leicester Pegasus House Pegasus House 17 Burleys Way  LEICESTER Leicestershire LE1 3BH			LEICESTER			Leicestershire			LE1 3BH			North & East Midlands			52.640029			-1.134954


									Leeds Temple House			Leeds Temple House Temple House  Limewood Approach Seacroft LEEDS Yorkshire LS14 1NH			LEEDS			Yorkshire			LS14 1NH			North Central			53.784362			-1.459699


									Leeds 123 Albion Street			Leeds 123 Albion Street Units 1, 2 & 3 and Unit 4 123 Albion Street Great George Street LEEDS Yorkshire LS2 8ER			LEEDS			Yorkshire			LS2 8ER			North Central			53.800635			-1.545434


									Burton Unit, 2 Union St			Burton Unit, 2 Union St Unit 2  Union Street  BURTON UPON TRENT Staffordshire DE13 1AA			BURTON UPON TRENT			Staffordshire			DE13 1AA			North & East Midlands			52.802902			-1.636491


									Ashford 112 County Square Shopping Centre			Ashford 112 County Square Shopping Centre County Square Shopping Centre 112   ASHFORD Kent TN23 1AE			ASHFORD			Kent			TN23 1AE			South East			51.148552			0.870011


									Preston Former Argos Unit, Fishergate Centre			Preston Former Argos Unit, Fishergate Centre Former Argos Unit  Fishergate Centre  PRESTON Lancashire PR1 8HJ			PRESTON			Lancashire			PR1 8HJ			North Central			53.757246			-2.706132


									Leeds The Green Building			Leeds The Green Building The Green Building  Kirkstall  LEEDS West Yorkshire LS4 2BT			LEEDS			West Yorkshire			LS4 2BT			North Central			53.815784			-1.601734


									Swindon 19-21 Canal Walk			Swindon 19-21 Canal Walk Ground Floor 19-21 Canal Walk  SWINDON Wiltshire SN1 1JH			SWINDON			Wiltshire			SN1 1JH			South West			51.551854			-1.772873


									Wrexham 3-9 Hope Street			Wrexham 3-9 Hope Street  3-9 Hope Street  WREXHAM Wrexham County Borough LL11 1BG			WREXHAM			Wrexham County Borough			LL11 1BG			Wales			53.04304			-2.992494


									Ramsgate Argyle Centre			Ramsgate Argyle Centre Argyle Centre  York Road  RAMSGATE Kent CT19 9DS			RAMSGATE			Kent			CT19 9DS			South East			51.263288			0.536184


									Bristol Unit 23 to 25 Broadwalk Shopping Centre			Bristol Unit 23 to 25 Broadwalk Shopping Centre Unit 23-25, Broadwalk Shopping Centre  Knowle  BRISTOL Avon BS4 2QU			BRISTOL			Avon			BS4 2QU			South West			51.434025			-2.567593


									Shrewsbury Princess House			Shrewsbury Princess House Princess House 3 Barker Street  SHREWSBURY Shropshire SY1 1QF			SHREWSBURY			Shropshire			SY1 1QF			North & East Midlands			52.708059			-2.757198


									Stafford 30 Greengate Street			Stafford 30 Greengate Street  30 Greengate Street  STAFFORD Staffordshire ST16 2QG			STAFFORD			Staffordshire			ST16 2QG			North & East Midlands			52.805123			-2.115544


									Stockport National House			Stockport National House National House 80-81 Wellington Road North  STOCKPORT Greater Manchester SK4 1HW			STOCKPORT			Greater Manchester			SK4 1HW			North West			53.413328			-2.167675


									222-224 The Foundry			222-224 The Foundry 222-224 The Foundry    SCUNTHORPE Lincolnshire DN15 6SU			SCUNTHORPE			Lincolnshire			DN15 6SU			North East


									Unit 4 The Forum Shopping Centre			Unit 4 The Forum Shopping Centre Unit 4 The Forum Shopping Centre    CANNOCK Staffordshire WS11 1WS			CANNOCK			Staffordshire			WS11 1WS			


									Piran House, Nettles Hill			Piran House, Nettles Hill Piran House  Nettles Hill  REDRUTH Cornwall TR15 1SL			REDRUTH			Cornwall			TR15 1SL			South West


									Unit 1 Davidson Way, Valley Way			Unit 1 Davidson Way, Valley Way Unit 1 Davidson Way  Valley Way  ROMFORD Essex RM7 0AZ			ROMFORD			Essex			RM7 0AZ			London & Essex


									230 Blackfriars Road			230 Blackfriars Road  230 Blackfriars Road  LONDON Greater London SE1 8NW			LONDON			Greater London			SE1 8NW			London & Essex


									Maidstone LA			Maidstone LA 5th Floor, Maidstone House  King Street  MAIDSTONE Kent ME15 6JQ			MAIDSTONE			Kent			ME15 6JQ			South East			51.273126			0.525421


									Coventry CC			Coventry CC One Friargate  Station Square  COVENTRY West Midlands CV1 2GN			COVENTRY			West Midlands			CV1 2GN			North Central			52.402526			-1.512935


									Telford			Telford Addenbrooke House  Ironmasters Way  TELFORD Shropshire TF3 4NT			TELFORD			Shropshire			TF3 4NT			North Central			52.678937			-2.444835


									Redditch			Redditch Town Hall  Walter Stranz Square  REDDITCH Worcesterhire B98 8AH			REDDITCH			Worcesterhire			B98 8AH			North Central			52.305142			-1.938196


									Eastbourne			Eastbourne Station Plaza  Station Approach  HASTINGS East Sussex TN34 1BA			HASTINGS			East Sussex			TN34 1BA			South East			50.796356			0.279372


									Woking			Woking Unit 6 Albion House  High Street  WOKING Surrey GU21 6BG			WOKING			Surrey			GU21 6BG			South East			51.319038			-0.557


									Redhill			Redhill Castle Court 41 Lond Road Reigate REDHILL Surrey RH2 9RJ			REDHILL			Surrey			RH2 9RJ			South East			51.241152			-0.205822


									Brighton			Brighton Floor 5&6, Tower Point 44 North Road  BRIGHTON East Sussex BN1 1YR			BRIGHTON			East Sussex			BN1 1YR			South East			50.825944			-0.141542


									Kingston/Wandsworth			Kingston/Wandsworth Parkshot House 5 Kew Road Richmond KINGSTON Greater London TW9 2PR			KINGSTON			Greater London			TW9 2PR			London & Essex			51.4636			-0.302237


									Tonbridge			Tonbridge  74-76 Mount Pleasant Road Tunbridge Wells TONBRIDGE Kent TN1 1RJ			TONBRIDGE			Kent			TN1 1RJ			South East			51.195043			0.27568


									Unit 25, Princess of Wales Centre			Unit 25, Princess of Wales Centre Unit 25 Princess of Wales Centre    DEWSBURY West Yorkshire WF13 1NH			DEWSBURY			West Yorkshire			WF13 1NH			


									The Archives, Unit 10, High Cross Gate Centre, Fountayne Road, London			The Archives, Unit 10, High Cross Gate Centre, Fountayne Road, London The Archives Unit 10 High Cross Gate Centre Fountayne Road CAMDEN  N15 4QL			CAMDEN						N15 4QL			London & Essex


									West Riding House, 29-41 Cheapside			West Riding House, 29-41 Cheapside West Riding House 29-41 Cheapside  KEIGHLEY West Yorkshire BD1 4HR			KEIGHLEY			West Yorkshire			BD1 4HR			


									42-50 Kimpton Rd			42-50 Kimpton Rd  42-50 Kimpton Road  LUTON Bedfordshire LU2 0SX			LUTON			Bedfordshire			LU2 0SX			


									Dorset HouseDuke St			Dorset HouseDuke St Dorset House  Duke Street  CHELMSFORD Essex CM1 1TB			CHELMSFORD			Essex			CM1 1TB			South East


									Kennington Park 1 -3 Brixton Road			Kennington Park 1 -3 Brixton Road Kennington Park 1-3 Brixton Road  NORTH LAMBETH Surrey SW9 6DE			NORTH LAMBETH			Surrey			SW9 6DE			London & Essex


									Highland House, 165 The Broadway			Highland House, 165 The Broadway Highland House 165 The Broadway  MITCHAM Surrey SW19 1NE			MITCHAM			Surrey			SW19 1NE			London & Essex


									First Central 200			First Central 200 First Central 200    HARROW London NW10 7HQ			HARROW			London			NW10 7HQ			London & Essex


									Aspire House, 9 Sitwell Street			Aspire House, 9 Sitwell Street Aspire House 9 Sitwell Street  DERBY Derbyshire DE1 2JT			DERBY			Derbyshire			DE1 2JT			


									St John's House, 30 East St			St John's House, 30 East St St John's House 30 East Street  LEICESTER Leicestershire LE1 6NB			LEICESTER			Leicestershire			LE1 6NB			


									Copthall House, King Street			Copthall House, King Street Copthall House  King Street  NEWCASTLE UNDER LYME Staffordshire ST5 1EL			NEWCASTLE UNDER LYME			Staffordshire			ST5 1EL			


									5th Floor, The Grange, 100 High Street			5th Floor, The Grange, 100 High Street 5th Floor The Grange 100 High Street  ENFIELD Middlesex N14 6BN  			ENFIELD			Middlesex			N14 6BN  			London & Essex


									Spaces Deansgate, 125 Deansgate			Spaces Deansgate, 125 Deansgate Spaces Deansgate 125 Deansgate  MANCHESTER Greater Manchester M3 2LH  			MANCHESTER			Greater Manchester			M3 2LH  			North West


									3 Concourse Way, Sheffield City Centre, Sheffield S1 2BJ			3 Concourse Way, Sheffield City Centre, Sheffield S1 2BJ Electric Works 3 Concourse Way  SHEFFIELD  S1 2BJ			SHEFFIELD						S1 2BJ						53.38101			-1.46266


									7 Newington Barrow Way, Islington, London, N7 7EP			7 Newington Barrow Way, Islington, London, N7 7EP   Newington Barrow Way  ISLINGTON  N7 7EP			ISLINGTON						N7 7EP						51.56239			-0.11271


									Comhairle Nan Eilean Siar Offices			Comhairlie Nan Eilean Siar Offices BALIVANICH Isle of Benbecula HS7 5LA									HS7 5LA						57.47132			-7.3716152


									South Shields JCP			Job Centre Mile End Road SOUTH SHIELDS NE33 1TF									NE33 1TF						55.003771			-1.4369663


									Leicester Saxon House (HMRC Covid)			Saxon House 1 Causeway Lane LEICESTER LE1 4AA									LE1 4AA						52.638069			-1.1365808


									Bristol Glass Wharf (HMRC Covid)			3 Glass Wharf BRISTOL BS2 0PS									BS2 0PS						51.452022			-2.5789197


									Newcastle Benton Park View (HMRC Covid)			Benton Park View NEWCASTLE UPON TYNE NE7 7NH									NE7 7NH						55.008126			-1.591588


									Glasgow St Vincent Street (HMRC Covid)			123 St Vincent Street GLASGOW G2 5EA									G2 5EA						55.861382			-4.2580892


									Croydon Ruskin Square (HMRC Covid)			1 Ruskin Square CROYDON CR0 2WF									CR0 2WF						51.37616			-0.093713009


									Dundee Sidlaw House (HMRC Covid)			Sidlaw House DUNDEE DD2 1EG									DD2 1EG						56.470423			-3.0566168


									Briercliffe Shopping Centre			Briercliffe Shopping Centre   Briercliffe Road BURNLEY Lancashire BB10 1UR									BB10 1RU


									Poplar - Settles Street


									Ashford - Regus Panorama			Regus Panorama, Park Street, The Panorama, Ashford TN24 8EZ									TN24 8EZ						51.15054			0.87509228


									Worthing			105-109 Montague Street Worthing Worthing BN11 3BP									BN11 3BP


									Dudley			237/238a Market Place High Street Dudley DY1 1PJ									DY1 1PJ


									Basildon - Basildon Centre St. Martin Square			Basildon Centre, St Martin Sq, Essex SS141DL									SS141DL						51.57044			0.45434602


									Newport			Unit LSU31 Kingsway Centre Newport NP20 1ED									NP20 1ED						51.5852671979			-2.9929919433


									Bristol - Centre			Bristol - Centre 101 Victoria St Bristol BS1 6PU									BS1 6PU			Southern England			51.450855			-2.5876114


									Falkirk Callendar Square Shopping Centre			Former BHS Falkirk Callendar Square 
Shopping Centre FK1 1UJ									FK1 1UJ			Scotland			55.999203			-3.7821307


									Aberdeen City Wharf			Aberdeen City Wharf Shiprow Shiprow AB115BY									AB11 5BY			Scotland			57.147011			-2.0950417


									Folkestone Basepoint			Shearway Business Park Shearway Road Folkestone Folkestone CT19 4RH									CT19 4RH						51.095068			1.150746


									Edmonton North Square			Southgate 13/16 North Square Edmonton Edmonton N9 0TZ									N9 0TZ			London & Essex			51.624249			-0.058165248


									Telford Titan House			Telford Titan House Euston Park Telford TF3 4LY									TF3 4LY			Central England			52.681369			-2.4379413


									Swansea Parc Tawe North			Swansea Parc Tawe North Quay Parade Swansea SA1 2AL									SA1 2AL			Wales			51.621702			-3.9387264


									Bexleyheath Broadway Shopping Centre			Unit C Broadway Shopping Centre Bexleyheath DA6 7JN									DA6 7JN			London & Essex			51.456122			0.14615883


									Reading Kennet Place			Kennet Place 121 Kings Road Reading RG1 3AH									RG1 3ES			Southern England			51.455358			-0.96566501


									Stoke Smithfield			1 Smithfield Stoke TN23 1YB									ST1 3DR			Central England			51.148441			0.87009969


									Rotherham Phoenix Riverside			Unit 3a & 3b Phoenix Riverside Sheffield Roadd, Rotherham S60 1FL									S60 1FL			North West England


									Darlington Lingfield Point			Lingfield Point Darlington Darlington DL1 1RW									DL1 1RW			North East England


									Bath Pinesgate East			Pinesgate East Lower Bristol Rd Bath Avon BA2 3DP									BA2 3DP			Southern England


									Milton Keynes Pheonix House			Phoenix House Elder Gate Milton Keynes MK9 1BE									MK9 1BE			Southern England


									Newton Abbot Courtenay Street			10 Courtenay Street Newton Abbot Devon TQ12 2DT									TQ12 2DT			Southern England


									Canterbury Longmarket			6-8 Longmarket Canterbury CT1 2JS									CT1 2JS			Southern England


									Northampton Princess House			Princess House Cliftonville,Northampton Northamptonshire NN1 5AE									NN1 5AE			Central England


									Hackney Haberdasher Street			Hackney #2 1 Haberdasher Street  1 Haberdasher Street   N1 6EK									N1 6EK			London & Essex


									Hereford Maylord Shopping Centre			Hereford Unit 51 Trinity Square  Maylord Shopping Centre Hereford HR1 2DR									HR1 2DR			Central England


									Liverpool Strand Shopping Centre			Liverpool North Strand Shopping Centre Unit 127-130 (Palantine) Bootle L30 4AB									L20 4SU			North West England


									Luton Capability Green			Luton 500 Capability Green Luton LU1 3LU									LU1 3LU			Southern England


									Lincoln Witham Wharf			Lincoln Unit 1  Witham Warf Lincoln LN5 7AY									LN5 7AY			Central England


									Portsmouth Edinburgh Road			Portsmouth 5a Edinburgh Road  Portsmouth PO1 1DE									PO1 1DE			Southern England


									Birmingham Chestnut Walk			Chelmsley Wood Chelmsleywood Shopping Centre Chelmsleywood Shopping Centre Birmingham B37 5TT									B37 5TT			Central England


									Maidstone Unit 2 Lower Boxley Road			Maidstone Lower Boxley Road   Maidstone ME14 2UU									ME14 2UU			Southern England


									Nuneaton Unit 2 Ropewalk Shopping Centre			Nuneaton Unit 2  Ropewalk Shopping Centre  Nuneaton CV11 5TZ									CV11 5TZ			Central England


									Oldham, Oldham Business Centre			Oldham #2 GF and FF West Wing, Oldham Business Centre  University Way Oldham  OL1 1BB									OL1 1BB			North West England


									Rochdale The Exchange Shopping Centre			Rochdale Uint 50A  The Exchange Shopping Centre  Rochdale  OL16 1ED									OL16 1ED			North West England


									Dundee West Marketgait			Dundee 148 West Marketgait Dundee  DD1 1NJ									DD1 1NJ			Scotland


									Wigan Mesnes House			Wigan Mesnes House  Off Bridgeman Terrace  Wigan  WN1 1QJ									WN1 1QJ			North West England


									Redditch Kingfisher Shopping Centre			Redditch Unit 82 Evesham Walk  Redditch  B97 4HA									B97 4HJ			Central England


									Inverness Telford Retail Park			Inverness Telford Retail Park Inverness Inverness IV3 5LU									IV3 5LU			Scotland


									Kidderminster Crossley Retail Park			Kidderminster Unit 3 Crossley Retail Park Kidderminster DY11 6DY									DY11 6DY			Central England


									Eastbourne 1 Grove Road			Eastbourne 1 Grove Road n/a Eastbourne BN21 4TL									BN21 4TL			Southern England


									Bradford Business Park			Bradford #2 Unit D  Bradford Business Park Canal Road  BD1 4SJ									BD1 4SJ			North West England


									Hastings Priory Meadow Shopping Centre			Hastings Unit MS2 (former New Look) Priory Meadows Shopping Centre Hastings TN34 1PH									TN34 1PH			Southern England


									Ayr #2			Ayr #2 Unit 20 Luath Walk Ayr KA7 1TN									KA7 1TN			Scotland


									Ayr			Ayr Wallacetoun House Ayr John Street KA8 0BX									KA8 0BX			Scotland			55.464341			-4.6268099


									Barnstaple			Barnstaple Princess House Queen Street Barnstaple EX32 8HD									EX32 8HD			Southern England


									Bellshill			Bellshill North Lanarkshire House 3 Dove Wynd Bellshill ML4 3AD									ML4 3AD			Scotland


									Blyth			Blyth Bridge House  Percy St​ Blyth​ NE24 2AQ​									NE24 2AQ​			North East England


									Bristol - South			Bristol - South Unit 25 Broadwalk Shopping Centre Knowle Bristol BS4 2QU									BS4 2QU			Southern England


									Bromley			Bromley 129 Burnt Ash Lane Bromley BR1 5AJ									BR1 5AJ			London & Essex


									Cambridge			Cambridge Henry Giles House 73-79 Chesterton Rd Cambridge CB4 3BQ									CB4 3BQ			Central England


									Durham			Durham Unit 56 Yoden Way, Castle Dene Shopping Centre Peterlee SR8 1BS									SR8 1BS			North East England


									Edinburgh			Edinburgh 11-15 North Bridge  Edinburgh EH1 1SB									EH1 1SB			Scotland


									Enfield #2			Enfield #2 Argos Store 10 West Mall Edmonton  N9 0AL									N9 0AL			London & Essex


									Fareham			Fareham 95 West Street  Fareham PO16 0AQ									PO16 0AQ			Southern England


									Glasgow			Glasgow 200 Renfield Street Glasgow Glasgow G2 3QB									G2 3QB			Scotland


									Greenwich			Greenwich 71 to 77 Powis Street  Woolwich  London SE18 6JB									SE1 6JB			London & Essex


									Halesowen			Halesowen 60 Whitehall Road  Halesowen B63 3JS									B63 3JS			Central England


									Horsham			Horsham Marlborough House 50 East Street Horsham RH12 1HN									RH12 1HN			Southern England


									Huddersfield #2			Huddersfield #2 Unit 25 Princess of Wales Centre  WF13 1NH									WF13 1NH			North West England			53.690706			-1.6288787


									Lancaster			Lancaster Mitre House Church St Lancaster LA1 1JW									LA1 1JW			North West England


									Leamington Spa			Leamington Spa Brandon House Holly Walk Leamington Spa CV32 4JE									CV32 4JE			Central England


									Leith			Leith 199 Commercial Street Leith Edinburgh EH6 6QP									EH6 6QP			Scotland


									Macclesfield			Macclesfield Unit G2  The Silkworks  Macclesfield SK11 6JD 									SK11 6JD 			North West England


									Manchester - Centre			Manchester - Centre 58 Moseley St Manchester  Manchester  M2 3HZ									M2 3HZ			North West England


									Norwich			Norwich Raymen Unit - LU16, LU17, LU18, UU10, UU11 and UU 12 Level 2 Castel Court Shoping Centre Norwich NR1 3DD									R1 3DD			Central England


									Nottingham			Nottingham Castle Court 59 Castle Boulevard Nottingham NG7 1FD									NG7 1FD			Central England


									Oldham			Oldham Phoenix House  OLDHAM OL1 1BN									OL1 1BN			North West England			53.539901			-2.1126636


									Redbridge			Redbridge Exchange Ilford Shopping centre High Road, Ilford  IG1 1RS									IG1 1RS			London & Essex


									Sittingbourne			Sittingbourne 9 Roman Square Sittingbourne Kent ME10 4BP									ME10 4BP			Southern England


									Slough			Slough Unit 4 Observatory Shopping Centre Slough EN1 1FE									EN1 1FE			Southern England


									Southport			Southport Eastbank House Eastbank Street Southport PR8 1HE									PR8 1HE			North West England


									Southwark #2			Southwark #2 230 Blackfriars Road London London SE1 8NW									SE1 8NW			London & Essex


									St Albans			St Albans 6 Bricket Rd St Albans  AL1 3JU									AL1 3JU			Southern England


									St Helens			St Helens Gregson House  St Helens 												North West England


									Staines			Staines 100 Church Street  Staines Upon Thames  Staines Upon Thames  TW18 4DQ									TW18 4DQ			Southern England


									Stockwell			Stockwell Clapham Place 340 Clapham Road London SW9 9AJ									SW9 9AJ			London & Essex


									Sutton-in-Ashfield			Sutton-in-Ashfield Brook Street Offices  Sutton in Ashfield NG17 1AL									NG17 1AL			Central England


									Walsall 2			Walsall 2 Crown Wharf Walsall Walsall WS2 8LL									WS2 8LL			Central England			52.586887			-1.9885769


									Waltham Cross			Waltham Cross 235 High Street  Waltham Cross EN8 7BA									EN8 7BA			Southern England


									Warrington			Warrington Tannery Court  Warrington WA2 7NA									WA2 7NA			North West England


									York			York 11-12 Monck Gate  York​ YO31 7JZ​									YO31 7JZ​			North East England


									Evesham Job Centre (Temporary Site)			


									Cardiff Hub (HMRC Hub)			Ty William Morgan, 6 Central Square Cardiff CF10 1XS
									CF10 1XS
						51.4776161975			-3.1799105877


									Birmingham Perry Barr (Permanent)			12 Aston Lane, Birmingham, B20 3BU									B20 3BU						52.514882			-1.9001953


									Birmigham BoH (HMRC Hub)			3 Arena Central, 3 Bridge Street, Birmingham B1 2AX.
									B1 2AX.



									Birmingham FoH 												


									Ty Bevan (CHDA)																		51.5228417286			-3.1909342607
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Introduction


DWP uses Basware eMarketplace to transmit purchase orders and receive invoices electronically. Contracted suppliers can also provide catalogue content via the solution where appropriate.


This guide has been produced to help get you started with registration, receiving orders, submitting invoices and managing catalogue content.


Register with Basware


If you are not already registered on Basware eMarketplace, you will receive an email inviting you to register once your supplier setup has been approved by a Commercial/Contract Manager in DWP. Please click on the link within the email and follow the registration process.


Receiving purchase orders


Purchase orders will be sent to you as an email attachment from an @procserve.com email address. If you are an existing supplier to DWP, the purchase orders will be in a different format to what you have received previously; the person to contact with queries about a specific order is in the ‘Deliver to’ box. More information on receiving purchase orders by email/changing email settings can be found here.


Purchase orders can also be accessed directly from the supplier portal. More information on how to do this can be found here.


Purchase orders can also be transmitted directly into most finance systems by setting up a back-office integration. More information about this can be found here.


Submitting invoices (eInvoicing)


Invoices for purchase orders transmitted to you via Basware must be submitted via the Basware supplier portal. This process is often referred to as a ‘PO flip’ where an invoice is created using the information provided on the purchase order. This is the most efficient and reliable way to submit your invoices and will ensure that they are paid as quickly as possible. Please do not send PDF/paper copies of invoices to our shared service centre.


The supplier portal allows the amendment of invoice line descriptions. For goods related invoices amendment is not usually necessary, however for service related invoices, the line description may need to be updated to reflect the period, milestone or element that is being billed e.g:


Original PO line description & JULY 2020 charges
Original PO line description & Project Alpha
Original PO line description & Milestone 1


Note that invoice line descriptions have a 240-character limit


Please speak to your business contact for more information on what needs to be added. If more detailed information or backing data is required to support an invoice, this should be emailed separately to your business contact.


Other things to note regarding invoicing:


· Changing the invoice line description completely may cause the invoice to go on a payment ‘hold’ in our finance system (adding information to the end of a line as detailed above is OK);


· Increasing the invoice line price to more than what was on the purchase order will cause the invoice to go on a payment ‘hold’ in our finance system;


· Increasing the invoice line quantity to more than what was ordered will cause the invoice to go on a payment ‘hold’. Please note that quantity increases to purchase orders are not currently transmitted via Basware or visible in the supplier portal. In this instance invoices can still be 'flipped’ as normal – speak to your business contact if you require an updated copy of the revised purchase order.


· Adding lines to an invoice which are not on the purchase order will cause the invoice to be rejected by our finance system.


More information on submitting invoices via the supplier portal can be found here.


Alternatively, invoices can be transmitted directly from most finance systems to Basware via a back-office integration. More information about this can be found here.


Managing catalogue content


Catalogue content is managed via the ‘Product Manager’ in the supplier portal. Depending on your contractual arrangements and the nature of the goods/services you provide to DWP, you may be asked to provide catalogue content.


There are two methods of providing content:


Hosted content – content may be created in an Excel spreadsheet before being loaded on to the Basware network. Customers search through this content and raise orders using it.


Double punch-out – a link to your own commercial website where customers can see the content as they would on your own website and raise orders through their own finance system.


More information on managing catalogue content can be found here. Please do not create catalogue content unless instructed by your DWP Contract Manager.


Further information and support


Please see the following link for more information and guidance on using Basware eMarketplace (http://suppliers.basware.co.uk/).


If you have any technical questions related to Basware and/or the supplier portal, please contact Basware directly via their Service Now Portal (see below links).





Main portal URL - https://www.basware.com/en-gb/utility/for-suppliers/


Request form - https://basware.service-now.com/bw?id=bw_sc_cat_item_public





All other queries can be directed to the DWP Purchase to Pay team at PURCHASE.2PAY@DWP.GOV.UK or the person who sent this document.
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Document Summary


Like many organisations across the UK Public Sector, the Department for Work and Pensions (DWP) utilise electronic procurement tools business with our supplier community – from our largest suppliers through to our Small Medium Enterprise suppliers.


eTrading provides benefits for both buyers and suppliers and ensures that all business conducted between DWP and our supplier community is done so in a transparent and efficient manner ensuring we can adhere to the government requirements for prompt payment, open competition etc.
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Currently DWP utilise an Oracle ERP platform and the Basware Network for the UK Public sector to support eTrading. 


This pack has been created to provide suppliers with advice and guidance in regards to how they can: -


1. Register (at no charge) on the Basware Network for the UK Public Sector


2. How they can use the Supplier Portal to manage their accounts


3. How they can provide electronic content / catalogues of goods and services to DWP


4. How they can receive and respond to electronic Request for Quotes from DWP


5. How they can receive electronic orders from DWP and convert them into electronic invoices.
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There are two methods for a supplier to start the registration process to join the Basware Marketplace for UK Public Sector: -


1. [bookmark: LVP]Self Service Pre-Registration – a process whereby the supplier can initiate the registration process by browsing to a public we site. This is normally used to support suppliers who are interested in providing goods and service for Low Value Provision (LVP) used to provide short vocational and occupational training to claimants who have a job offer or need training to be able to compete for vacancies in their local labour market. More information about LVP and the associated terms and conditions can be found at https://www.gov.uk/government/publications/low-value-provision-lvp-online-application-and-guidance.


2. Targeted Invitation to Pre-Register – a process whereby DWP will initiate the invitation to register via an email that will be sent to a defined contact in the supplier organisation. This is normally used to support suppliers who have been awarded a direct contract with DWP or have been selected to partake in the Contract: UI_DWP_101968 (EU Ref: 2016/S 113-201633) Dynamic Purchasing System for the Provision of Work Focused Activities in England, Scotland and Wales let by Department of Work and Pensions.


The registration processes for both methods are largely the same but the self-service model for LVP will ask additional questions to a supplier targeted for this category.





For both methods of supplier registration, there will be a requirement for each supplier to register against their Dun & Bradstreet, DUNS® number. The Basware solution will provide look up options to identify this number but in some cases a supplier may not be allocated a number.


If your organisation does not currently have a number allocated, you can contact Dun & Bradstreet directly by visiting their website at www.dnb.co.uk, telephoning 0870 243 2344 or emailing customerhelp@dnb.com and a number will be provided at no charge to the supplier.
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Browse to the web site https://buyers.procserveonline.com/otis/preregistration/details.html?marketplace=lvp


The screen below will be displayed and you can enter your organisation’s details into the relevant fields and click the [image: ] button.


[image: ]





NOTE – you may find that the email address you entered in the search details is already used within the Basware Network. This normally occurs when a supplier already exists in the Basware Network but has been registered by the same person but a different DUNS® number. 


If this occurs, you will see the following warning: -


[image: ]


You can either choose to utilise the existing supplier organisation to trade with DWP or you can remove the email assigned to the existing supplier organisation. To action this, send an email to Basware Service Desk via support@procserve.com and provide them with the email address you are trying to use and the DUNS® number for the supplier organisation you are trying to register. The Service Desk will confirm the status of the email address and liaise with you in regards to resolving this issue.





A list of possible matches of organisations will now be displayed. 


[image: ]


If you find a match to your organisation, click on the [image: ]  button and follow the instructions detailed below in the Targeted Invitation to Pre-Register process.


If you cannot find an obvious match for your organisation, click on the [image: ] button to return to the previous screen and enter new search details.





NOTE – If your organisation has already been invited to register for the Basware Network or has previously completed registration, you will see the following message.


[image: ]


If this occurs, you should contact the Basware Service Desk via support@procserve.com and explain that you were trying to register your organisation (providing the DUNS® number would be helpful) and the system indicated that the organisation was already registered. The Service Desk will be able to confirm the current status of your organisation and will liaise with you in regards to gaining access to the Basware Network.
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If you have been invited to register for the Basware Network by DWP or if you have completed the Self Service Pre-Registration process you will receive an email from “Supplier Portal” with an email address of support@procserve.com. 


The content of this email is shown below -fields highlighted in yellow will be unique to you and fields highlighted in green will vary depending on when the email was sent.





			From: Supplier Portal [mailto:support@procserve.com] 


Sent: 20 March 2017 12:00


To: John Smith <john.smith@basware.com> 


Subject: Department for Work and Pensions would like you to register for electronic trading via the Basware Network for the UK Public Sector





PLEASE DO NOT REPLY TO THIS EMAIL. THIS EMAIL ADDRESS IS NOT MONITORED





Department for Work and Pensions is using the Basware Network for the UK Public Sector as part of its procurement strategy and would like Basware Holdings Limited to join the Basware Network to receive electronic purchase orders, send electronic invoices and also, where required, provide electronic catalogues.





As a first step in this process, Basware Holdings Limited may start receiving purchase orders from Department for Work and Pensions as PDF documents which will be sent to john.smith@basware.com but it is recommended that Basware Holdings Limited completes the full registration process to gain an enhanced account, allowing the provision of electronic catalogues, manage received purchase orders, and send einvoices for Department for Work and Pensions and many other buying organisations that use the Basware Network.





Basware Holdings Limited can register here https://registration.procserveonline.com/SignInSupplier.aspx which will open the self-service registration site. Access is granted via the username and password below:





Username: john.smith@basware.com


Password: **********





If you have any questions about why Basware Holdings Limited has been asked to register, please liaise with your usual contacts at Department for Work and Pensions.





If you have questions regarding the technical aspects of the registration process, please contact support@procserve.com. 





To find out more about the benefits of being a fully registered supplier on the Basware Network visit http://suppliers.basware.co.uk 





Regards





Basware Holdings Limited





This e-mail has been sent from the Basware Network for the UK Public Sector maintained by Basware Holdings Limited, a company registered in England and Wales under company number 05732676 and whose registered office is at 90 Fetter Lane, London, EC4A 1EQ 











If you do not complete the registration process, DWP may also send you a reminder email which again will be sent from “Supplier Portal” with an email address of support@procserve.com. 


The content of this email is shown below -fields highlighted in yellow will be unique to you and fields highlighted in green will vary depending on when the email was sent.





			From: Supplier Portal [mailto:support@procserve.com] 


Sent: 30 March 2017 12:00


To: John Smith <john.smith@basware.com>


Subject: A reminder from Department for Work and Pensions to register for electronic trading via the Basware Network for the UK Public Sector





PLEASE DO NOT REPLY TO THIS EMAIL. THIS EMAIL ADDRESS IS NOT MONITORED





Department for Work and Pensions recently sent Basware Holdings Limited an invitation to register to join the Basware Network for the UK Public Sector which is used as part of its procurement strategy.





This reminder email has been sent as Department for Work and Pensions has identified that your registration to the Basware Network has not yet been completed and this is now Department for Work and Pensions’s preferred method of trading with its suppliers.





Completing registration will allow Basware Holdings Limited to gain an enhanced account, allowing the provision of electronic catalogues, manage received purchase orders, and send einvoices for Department for Work and Pensions and many other buying organisations that use the Basware Network. Until registration is completed, Department for Work and Pensions can only send non-catalogue Purchase Orders to Basware Holdings Limited as PDF documents via email to john.smith@basware.com. 





Basware Holdings Limited can register here https://registration.procserveonline.com/SignInSupplier.aspx which will open the self-service registration site. Access is granted via the username and password below:





Username: john.smith@basware.com


Password: **********





If you have any questions about why Basware Holdings Limited has been asked to register, please liaise with your usual contacts at Department for Work and Pensions.





If you have questions regarding the technical aspects of the registration process, please contact support@procserve.com. 





To find out more about the benefits of being a fully registered supplier on the Basware Network visit http://suppliers.basware.co.uk 





Regards





Basware Holdings Limited





This e-mail has been sent from the Basware Network for the UK Public Sector maintained by Basware Holdings Limited, a company registered in England and Wales under company number 05732676 and whose registered office is at 90 Fetter Lane, London, EC4A 1EQ











The process to start the full registration process will be to follow the URL https://registration.procserveonline.com/SignInSupplier.aspx and use your email address and the unique password provided in the emails to gain access to the registration portal.
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Open the URL provided in the email(s) sent to you from Supplier Portal <support@procserve.com> and enter in your Username and Password provided in the email(s). Once entered, click on the [image: ] button.


[image: ]





Once logged into the Registration system, the following landing page will be displayed.


[image: ]





If you are intending to join the programme for Low Value Provision (LVP) click on the [image: ] button and follow the guidance contained in the LVP Registration section of this document. For all other DWP contracts and services, click on the [image: ] button and follow the guidance in the Basware Network Registration section of this document.
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The LVP Registration process begins with a range of questions which require a Yes / No or NA response. Further information about these questions can be found at https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/505397/low-value-application-example.pdf and if you require additional help or support for any of the questions listed you can email SSCL.PROCUREMENTOPERATIONSTEAM@sscl.gse.gov.uk 


[image: ]





Once all questions have been answered by clicking in the relevant response area [image: ] the [image: ] button can be clicked on to save the responses.


If one or more of the questions have not been responded to, the following message will be displayed and you will need to add a response to the missing question(s).


[image: ]





The responses you provide will determine if your organisation can be certified as a LVP supplier.









If the message below is displayed, your organisation has successfully completed the certification for LVP and you can click on the [image: ]  button to provide additional information relevant to LVP.


[image: ]





If, after clicking the Next button the following screen is displayed, this would indicate that your responses have not classified your organisation as being able to self-certify for LVP. 


[image: ]


You can either click the [image: ] button to review and potentially edit your responses, or you can continue to register to join the Basware Network by clicking on the [image: ] button and following the guidance in the Basware Network Registration section of this document.









Assuming your organisation has been able to self-certify for LVP, the next screen will request information regarding the Service Categories’ you can support for this programme. You can click one or many boxes based on the type of services your organisation provides.


[image: ]





Once all service categories have been added, click on the [image: ]  button to join the Basware Network following the guidance in the Basware Network Registration section of this document.
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The supplier registration process for the Basware Network will ask a number of questions relevant to your organisation. Before you begin it is recommend that you source the following information about your organisation: -


· Company Registration Number – if your company is registered


· Tax / VAT Number – if your organisation is registered for VAT and you intend to add VAT to any invoices you send via the Basware Network





The registration process consists of the following sections / pages: -


1. D-U-N-S No.  – confirmation of your organisation’s DUNS® number


2. Organisation – information about your organisation e.g. address details


3. Contact Details -contact details for your organisation


4. Legal & Tax – company registration and VAT registration status and numbers


5. Bank Details – bank details (mandatory for those suppliers registering for LVP, optional for all others)


6. Services & Products – a selection of the services and products you provide


7. Locations – a selection of the locations within the UK that your organisation can provide goods and services to


8. Validation – a validation page to confirm all mandatory information has been entered





You can navigate to each page by clicking on the relevant title in the right-hand section of the screen or can work through the pages consecutively.


[image: ]





Throughout the registration process, selected questions will be marked with a *. These are mandatory fields and must be populated. All information entered during the registration process will automatically be saved when the [image: ] or [image: ] buttons are clicked on.


If a mandatory field is left blank the following warning message will be displayed [image: ].


A [image: ] button will be provided on all pages of the registration process and this can be clicked on to ensure al mandatory data has been provided at any time. 





It is possible to partially complete the registration process as the log in details for registration will remain active until the process is fully completed. Once registration is complete, a full supplier account will be created in the Basware Network and it will be possible to update / edit the information provided during registration via the login detail that will be provided. 
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The first page displayed for the Registration process will be the D-U-N-S No. page. This page contains your organisations DUNS® number (which cannot be edited) and provides optional fields of: -


· Code Buyer uses for You -used to enter the code assigned by DWP to your organisation. This can be left blank if unknown


· Your Code for Them – your own Sales Ledger / Accounts Receivable code for DWP. This can be left blank if unknown


[image: ]





NOTE – it is worth taking a record of your organisations DUNS® Number as you may be asked to provide this if you contact the Basware Service Desk via support@procserve.com


Clicking on the [image: ] button will proceed to the Organisation page.
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[image: ]





Populate your organisations address details and edit your Organisation name if required. You will also need to respond to the Yes / No questions regarding your organisation’s status as a SME (Small Medium Enterprise) and as a Charity.


The Common Language drop down selection can be used to define the common trading language that your organisation supports. The Basware Network for the UK Public Sector can support English, Welsh and German trading languages.


[image: ]





Clicking on the [image: ] button will proceed to the Contact Details page.
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[image: ]





You can use this page to provide the contact details for your supplier organisation. 


The email address you provide will be associated with the primary user account to access the Basware Network for the UK Public Sector (once registration is completed) and will also receive automated alerts if DWP send you requests for content, Purchase Orders, Request for Quotes etc. Therefore, it is recommended that this email address is assigned to an individual rather than a group email address.





Clicking on the [image: ] button will proceed to the Legal and Tax page.
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[image: ]





The Legal and Tax page is used to record details of your company registration (if applicable) and your organisations VAT registration status and number (if registered for VAT). Please note that if you wish to send electronic invoices back to DWP via the Basware Network for the UK Public Sector you will need to set your VAT registration status to Registered and provide your actual VAT Registration Number.





Use the drop-down option to define if your organisation is legally registered.


[image: ]





If the option of “Not Registered” is selected, you do not need to provide any more details relevant to this question and can proceed to the VAT Registered questions on this page.


[image: ]





If the option of “Registered” is selected, you will need to provide details regarding your organisation’s company registration number and the country in which it is registered from the drop-down list.


[image: ]





For VAT Registration, use the drop-down option to set your organisation’s VAT Registration status: -


[image: ]





If the option of “Not Registered” is selected, you do not need to provide any more details relevant to this question and can move onto to the next page.





If the option of “Registered” is selected, you will need to provide details regarding your organisation’s VAT registration number and the country in which it is registered from the drop-down list.


[image: ]


You can also define a default VAT rate that will be applied to documents you create and submit via the Basware Network for the UK Public Sector. This can be changed via the drop-down menu.


[image: ]


In addition, you can also define how VAT rounding will be applied to any documents you create and submit via the Basware Network for the UK Public Sector. This can be changed via the drop-down menu.


[image: ]


Once all Legal and Tax details have been provided, you can click on the [image: ] button to proceed to the Bank Details page.
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The provision of bank details is optional for suppliers who are registering for the Basware Network for the UK Public Sector but mandatory for those suppliers that are registering for the Low Value Provisioning solution.


Information can be provided for your Bank Account Sort Code, Account Number and Account Name and Description and optional details for the BS Roll / Ref Number can also be provided.


[image: ]





Once these details have been provided or left blank for non-Low Value Provisioning suppliers, click on the [image: ] button to proceed to the Services and Products page (if registering for the Basware Network) or the Locations page (if registering for the Low Value Provisioning solution).


[bookmark: _Services_and_Product]



[bookmark: _Services_and_Products][bookmark: _Toc481502050]Services and Products Page


The Services and Products page is included to allow suppliers to select from a wide range of service and product categories to indicate what they can provide to both DWP and other buying organisations who utilise the Basware Network for the UK Public Sector.


The services are listed in a hierarchy and can be expanded into more detailed levels by clicking on the [image: ] icon.
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It is not possible to select any service or product whilst it is coloured grey but as the lists are expanded, the options in blue can be selected by clicking on them and they will automatically be copied into the right-hand window.


[image: ]





Selecting a service or product which has additional options beneath it will ensure that your organisation will be included in search results e.g. in the example above the service type of “Procurement Consultancy” has been selected which will ensure this supplier is returned in a search for this service type as well as “Professional procurement services” and “Supply chain analysis or re engineering services”.


You can add as many Services and Products as required and any selections made in error can be removed from the right-hand window of the screen by clicking on the selection and then clicking on the [image: ] button.


At least one service and product selection must be made before clicking on the [image: ] button to proceed to the Locations page.
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[bookmark: _Locations_Page_1][bookmark: _Toc481502051]Locations Page


The Locations page is provided to allow suppliers to select the locations that they can provide their services and products too.


[image: ]


Locations can be expanded by clicking on the [image: ] icon e.g.


[image: ] [image: ]


It is possible to select individual locations or even select at the top level of “United Kingdom of Great Britain and Northern Ireland”. Selecting a top-level location will include your organisation in any search results for the lower locations e.g. if you select “England” as your location, your organisation will be returned in a search run by DWP or any of buyer using the Basware Network for the UK Public Sector is they specify “Bathford”


Clicking on a location will automatically move it to the right-hand window.


[image: ]


At least one location must be selected before clicking on the [image: ] button to proceed to the Validation page.









[bookmark: _Validation_Page][bookmark: _Toc481502052]Validation Page


The Validation Page is the final part of the registration process and is used to check that all mandatory information has been provided.


If the screen below is displayed, then al mandatory information has been included and you are ready to complete registration.
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If any mandatory data has not been provided, a warning message will be displayed and which will list the pages that have data missing. You can then click on these pages to add or edit the data fields.


[image: ]









Clicking on the [image: ] button will then display the Terms and Conditions of use of the Basware Network for the UK Public Sector.
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A paper print of these Terms and Conditions can be generated by clicking on the [image: ] button. In addition, the Privacy Policy and Acceptable Use Policy for the Basware Network for the UK Public Sector can be viewed by clicking on the relevant links from this page
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You can choose not to select the Terms and Conditions by clicking on the [image: ] button but this will mean that you will not have a user account for the Basware Network for the UK Public Sector and will not be able to support DWP’s electronic trading requirements.





Clicking on the [image: ] button will confirm your acceptance of the Terms and Conditions and will generate the following success message.
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As per the instruction on the above screen shot, three emails will be sent to the email address defined in the Contact Details Page which will: -


1. Provide confirmation that registration is completed


2. Provide the user login name to login to the Basware Network for the UK Public Sector.


3. Provide the initial password to login to the Basware Network for the UK Public Sector.






The content of these emails are shown below - fields highlighted in yellow will be unique to you and fields highlighted in green will vary depending on when the email was sent.





			From: Supplier Portal [mailto:support@procserve.com] 


Sent: 20 March 2017 12:00


To: John Smith <john.smith@basware.com> 


Subject: Basware Holdings Limited has completed registration for the Basware Network for the UK Public Sector





PLEASE DO NOT REPLY TO THIS EMAIL. THIS EMAIL ADDRESS IS NOT MONITORED





Welcome to the Basware Network for the UK Public Sector.  





Basware Holdings Limited now has an enhanced account to support electronic trading with Department for Work and Pensions via the Basware Network.  You will shortly be receiving two emails with your log on details.





The Basware Network is used by many buying organisations in both the Public and Private Sector and Basware Holdings Limited can now be seen as an enhanced supplier.





Now that you've registered, you'll want to know what you can do with your account.  


Buyers such as Department for Work and Pensions are currently able to send you non-catalogue purchase orders but there's a lot more you can do with your customers on the Basware Network. The site http://suppliers.basware.co.uk will provide you with information and guides covering: -





How to get started


How to get the most out of your account (including how you can promote your organisation to other buyers)


How to transact e.g. send raise and send invoices


How you can integrate to your existing finance systems


How to provide content





In the meantime, if you have any technical questions about the Basware Network please contact our Support Team via support@procserve.com. 





Regards


Basware Holdings Limited





This e-mail has been sent from the Basware Network for the UK Public Sector maintained by Basware Holdings Limited, a company registered in England and Wales under company number 05732676 and whose registered office is at 90 Fetter Lane, London, EC4A 1EQ 











			From: hubinfo@procserve.com [mailto:hubinfo@procserve.com] 


Sent: 21 March 2017 13:46


To: John Smith <john.smith@basware.com> 


Subject: Welcome to the Basware Network (Part 1)





Dear John





Your account has been set up and you can now access the Basware Network at any time from your browser. To access your account you will need both a username (included below) and your password (which will be sent in a separate email for security reasons). Once you have received your password you will be able to log in to the Basware Network at: https://buyers.procserveonline.com/otis/login.html?marketplace=zanzibar&locale=en 





Your username is: johnsmith@bswr008





Welcome once again, and if you have any questions at any time please contact the Supplier Support team on 0845 604 2328 or by email at support@procserve.com. 





Kind regards, 


The Basware Supplier Team
































			From: hubinfo@procserve.com [mailto:hubinfo@procserve.com] 


Sent: 21 March 2017 13:46


To: John Smith <john.smith@basware.com> 


Subject: Welcome to Basware (Part 2)





Dear John





By now you will have received an email with your username. This email contains your password. To access your account on the Basware Network you will need both your username and password. Your password is below -- please keep it safe. Under the terms of your system access and for security reasons, you should not share your log on details with any other person. You will be held responsible for any activity on your account if you share your details with other users.





Your password is: **********





If you have any questions at any time please contact our Supplier Support Team at 0845 604 2328 or by email at support@procserve.com. 





Kind regards,


The Basware Supplier Team















[bookmark: _How_to_Login][bookmark: _Toc481502053]How to Login to the Basware Network for the UK Public Sector


Once the registration process has been completed and the email containing your username and password have been received, you will be able to login to the Basware Network for the UK Public Sector.





Follow the link provided in the username or password email to open the login screen.


[image: ]





Enter the login name provided in the email and also the initial password and click the [image: ] button.


[image: ]





If this is the first time that you have logged in, you will be asked to change your password and will need to provide a password containing up to 8 characters with a combination of upper and lower case letters, numbers and at least one special character e.g. !,% and then click the [image: ] button.


[image: ]








A confirmation screen will now be displayed indicating the password has been changed. Click the Please login link to re-enter your username and new password.


[image: ]





An additional security screen will now be displayed inviting you today a security question that can be used if your user account becomes locked.


[image: ]





Use the drop-down list to pick from one of the questions:- 


[image: ]


And then provide you response in the two fields and click on the [image: ] button


[image: ]


The home page of the Basware Network for the UK Public Sector will now be displayed.
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Your login to the Basware Network for the UK Public Sector will allow you to: -


· Manage your organisation's account and: -


· Enhance your organisation’s profile


· Create additional users


· Register to trade with other buyer organisations


· Access the Supplier Portal to create Quotes and Invoices


· Use the Product Manager tool to create electronic catalogues





[bookmark: _How_to_Manage]



[bookmark: _How_to_Manage_1][bookmark: _Toc481502054]How to Manage your Supplier Account


Once your organisation has been successfully registered on the Basware Network for the UK Public Sector, there are several options available to you to improve your company profile, create new users, join new communities so that you are visible to other buyers.





The links below provide access to a number of short guides that can provide an overview of these functions.





[bookmark: _Toc481502055]Improving your Company Profile


This guide will show you how to update your Company profile which is visible to buyers in their supplier directly. Open the guide via the web site http://suppliers.basware.co.uk/wp-content/uploads/2015/12/3__Quick_Guide__Improving_Your_Company_Profile.pdf





[bookmark: _Toc481502056]Creating New Users


This guide will take you through how to edit your existing user profile and how to create new users for your organisation. Open the guide via the web site http://suppliers.basware.co.uk/wp-content/uploads/2015/12/3__Quick_Guide__Maintaining_User_Accounts.pdf





[bookmark: _Toc481502057]Community Registration


This guide will show you how you can register for different buying communities on the Commerce Network. Open the guide via the web site http://suppliers.basware.co.uk/wp-content/uploads/2015/10/3__Quick_Guide__Community_Registration.pdf





[bookmark: _Toc481502058]The Supplier Portal


This guide will provide you with a brief overview of the Supplier Portal and how you can complete some basic tasks to get set up to receive Request for Quotes and electronic Purchase Orders and submit electronic invoices, credit notes and quotations. Open the guide via the web site http://suppliers.basware.co.uk/wp-content/uploads/2015/12/2-_Quick_Guide_-Supplier_-Portal.pdf









[bookmark: _Toc481502059]Editing Low Value Provisioning Details


If you elected to register for LVP during the registration process, you may elect to update and edit the selections you made during registration OR you may need to re-certify your organisation as LVP registration is only valid for 12 months.





To edit your LVP details, log into the Basware Network for the UK Public Sector and click on the Settings option and then select Organisation Management.
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Click on the menu tab marked DWP LVP Settings[image: ]





Your organisations LVP status and selected values will now be displayed.


[image: ]


Click on any of the [image: ] buttons to update your Bank Details, Training Courses you offer and locations that you can serve.





If you choose to edit your bank details, the following screen will be displayed and can be edited. Once done click on the [image: ] button.


[image: ]





If you choose to edit the training course you support the following screen will be displayed. Use the tick boxes to add / remove training course categories and click on the [image: ] button.


[image: ]









If you choose to edit the locations you serve the following screens will be displayed. You can use the [image: ] option to expand a selection and the [image: ] option to collapse a selection.
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[image: ]


Once the relevant choices have been made, click on the [image: ] button.





If any of the Bank details, training courses or locations are edited, a warning screen will be displayed that states that your organisations details have been updated and you ate no longer certified for LVP.


[image: ]





To re-certify, click on the [image: ] button.
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The LVP Certification questions will now be displayed. Use the radio buttons to respond as per the registration process and click on the [image: ] button at the base of the form.


A success message will be displayed and your organisations LVP certification will now run for a period of 12 months.


[image: ]






[bookmark: _How_to_create_2][bookmark: _Toc481502060]How to Create Quotes


DWP utilise the Basware Network for the UK Public Sector to issue electronic Request for Quotes (RFQ).


These are sent to suppliers to request electronic quotes for bespoke products or services and can be used for: -


1. On off purchases


2. Purchases related to the Low Value Provisioning programme to provide short vocational and occupational training


3. Purchase related to a Dynamic Purchasing System (DPS) e.g. the Flexible Support Fund





If your organisation is sent a RFQ, an email alert will be triggered to your nominated contact email. A copy of this email is shown below - fields highlighted in yellow will be unique to you and fields highlighted in green will vary depending on when the email was sent.





			From: Supplier Portal [mailto:support@procserve.com] 


Sent: 25 April 2017 08:46


To: John Smith <john.smith@basware.com> 


Subject: You have a new Request for Quote (0000001510) from Department for Work and Pensions





PLEASE DO NOT REPLY TO THIS EMAIL. THIS EMAIL ADDRESS IS NOT MONITORED





You have received a new Request for Quote (0000001510) from Department for Work and Pensions.  Please login to the Basware Network to view your Request for Quote via https://buyers.procserveonline.com/otis/login.html. 





----------------------------------------------------------------------------------------





Do you need to change who receives these email alerts?


If you want to change who receives these email alerts when Department for Work and Pensions sends you a Request for Quote, download our guide at http://suppliers.basware.co.uk/wp-content/uploads/2015/12/2-_Quick_Guide_Receiving_Your_Orders_by_Email.pdf 





----------------------------------------------------------------------------------------





Additional quick start guides can also be found on the site http://suppliers.basware.co.uk/options/getting-started/ 





----------------------------------------------------------------------------------------





If you have any technical questions relating to the Basware Network, please do not hesitate to contact us via support@procserve.com. 


This e-mail has been sent from the Basware Network for the UK Public Sector maintained by Basware Holdings Limited, a company registered in England and Wales under company number 05732676 and whose registered office is at 90 Fetter Lane, London, EC4A 1EQ















Attached to the email will be a PDF copy of the RFQ as shown below: -


[image: ]





The fields highlighted in the red box should be reviewed and in many cases, there will be an attachment with the RFQ that will need to be downloaded, completed and returned if you intend to submit a Quote as a response to the RFQ.


Note – for Low Value Provisioning RFQ’s this attachment is an Excel file called an Annex 3. For other RFQ this attachment could be a Purchase Order Confirmation and Acceptance of the Terms and Conditions. In many cases, a responding Quote which does not include a populated version of these attachments will be rejected so it’s important to download and review these.


 






[bookmark: _Toc481502061]Generating your Quote


If you intend to respond to the RFQ, you will need to login to the Basware Network for the UK Public Sector as per the guidance in this document.


Once you have logged in, click on the Supplier Portal icon as highlighted in the screen shot below.


[image: ]





The Supplier Portal will open in a new browser tab and the Home Page will be displayed.


[image: ]


This home page provides a summary of the documents that have been sent to your organisation and the status of them e.g. in the example above, a new RFQ has been sent which has not yet been viewed, not yet been actioned and not yet been responded to with a Quotation.





If you click on the Request for Quote Not Yet Viewed option, the screen will update as per the screen shot below.


The left-hand side of the screen will indicate the document you have selected, and the right-hand side of the screen will display a summary of the RFQ. It is important to note the Respond by Date as this indicates the expiry date of the RFQ.


[image: ]





Clicking on the [image: ] button from the left-hand side will provide a detailed view of the selected business document.


Clicking on the [image: ] button from the left-hand side will generate a PDF print of the RFQ as per the attachment sent with the email alert.


Clicking on the [image: ]  button from the left-hand side will mark the document as void -this should only be used if you have no intention of responding to this RFQ.


The [image: ] option from the left-hand side will allow you to start generating a response to the RFQ but it is recommended that you review the detail of the RFQ by clicking on the [image: ] before generating your response.


Once the [image: ] button has been clicked on, the detail view of the RFQ will be shown.


[image: ]





The Parties and Delivery details are condensed by default but can be expanded by clicking on the relevant [image: ] icon.


[image: ]





The [image: ] and [image: ]  buttons perform the same functions as those from the summary view and the [image: ]  button can be clicked on to return to the previous screen.


The [image: ] button will generate a XML version of this RFQ but it is not recommended that this used.


An audit trail for this RFQ is included and this can be expanded by click on the [image: ] icon.
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Clicking on the green arrow to the right of the Create Quote field will allow you to start compiling your Quotation [image: ].





The Quote creation screen will be displayed and the header section will be highlighted in yellow to indicate it is open. 


[image: ]


Click on the [image: ] button to save the header.









The Quote you are creating will now be displayed with a document number (as highlighted in the screen shot below) and the sending and receiving parties will be defined as per the information contained in the originating RFQ. In addition, warning text will be displayed in red indicating that no lines have yet been added to the Quote.


[image: ]





To create a line or lines to the Quote based on a response to the line(s) within the originating RFQ, click on the [image: ] button.





The lines included in the originating RFQ will now be replicated in the Quote (as shown in the highlighted section below). 


[image: ]


[bookmark: _How_to_create_1]You will now need to edit these lines to update the detail of the products and services you will be providing and to update the price information. To do this click on the [image: ] button relevant to each line.


The screen to edit the line will now be displayed. 


[image: ]


You can edit / overwrite the existing text by clicking in the relevant field and adding your own text.


[image: ]


It is recommended that you do not edit the numeric value contained in the Classification field e.g. 93141810 in this example, as this is linked to a predefined commodity code.









It is essential that you also upload an attachment to the Quote line based on an edited version of the attachment sent to you by DWP. This can be done clicking on the [image: ] button and using the windows explorer screen to find the edited version of the attachment.


[image: ]





Once the relevant file has been located, click on the [image: ] button.


The line of the quote will now display data in the attachment field.


[image: ]





If your organisation has been registered for VAT, you will be able to select a VAT rate to be assigned to the line in this Quote. Please note that DWP will run price comparisons based on the value excluding VAT.


[image: ]


Once you have edited all the relevant fields, added the price data and uploaded the attachment, the Quote line can be saved by clicking on the [image: ] button.


[image: ]





If there are additional lines on the RFQ, you can repeat this line editing process for them. 





If you need to add lines to this Quote that were not contained on the original RFQ e.g. delivery charges, you can click on the relevant radio button to define the type of line being added and then click on the [image: ]  button. 


[image: ] 


This will create an additional line for the Quote which can be populated as per the previous lines.


[image: ]





Lines that have been created for the Quote can be edited at any time by clicking on the [image: ] and can be removed completely by clicking the [image: ] button.


[image: ]


In addition, all lines added to a Quote can be removed by clicking on the [image: ] button.





Once al lines have been added to the Quote, the buttons at the top of the screen will support the following functions: -


[image: ]


[image: ] - return to the previous screen


[image: ] - print the Quote as a PDF document


[image: ] - delete the Quote


 - send the Quote to DWP





When the [image: ] button is clicked on, a conformation screen will be displayed stating that once sent, the Quote cannot be recalled. 


[image: ]


The [image: ] button will return to the previous screen if you wish to run an additional review of the Quote details. If this is not required, the [image: ] button can be clicked on the send the Quote to DWP.





For additional information relating to creating and submitting Quotes, follow the guidance document located at http://suppliers.basware.co.uk/wp-content/uploads/2015/10/4__Quick_Guide__Responding_to_RFQs_Requests_for_Quotes.pdf and the RFQ video located at http://suppliers.basware.co.uk/supplier-videos/


In addition, a full user guide can be found at http://www.procserve.com/wp-content/uploads/2013/10/Supplier-User-Manual-Release-4.11.pdf












[bookmark: _How_to_create_3][bookmark: _Toc481502062]How to Create Invoices / Credit Notes


[bookmark: _How_to_provide]DWP utilise the Basware Network for the UK Public Sector to issue electronic Purchase Orders to selected suppliers.





If your organisation is sent an electronic Purchase Order, an email alert will be triggered to your nominated contact email. A copy of this email is shown below - fields highlighted in yellow will be unique to you and fields highlighted in green will vary depending on when the email was sent.





			From: Supplier Portal [mailto:support@procserve.com] 


Sent: 05 May 2017 08:46


To: John Smith <john.smith@basware.com> 


Subject: You have a new Purchase Order (0000001328) from Department for Work and Pensions





PLEASE DO NOT REPLY TO THIS EMAIL. THIS EMAIL ADDRESS IS NOT MONITORED





You have received a new Purchase Order (0000001328) from Department for Work and Pensions.  Please login to the Basware Network to view your Purchase Order via https://buyers.procserveonline.com/otis/login.html. 





----------------------------------------------------------------------------------------





Do you need to change who receives these email alerts?


If you want to change who receives these email alerts when Department for Work and Pensions sends you a Purchase Order, download our guide at http://suppliers.basware.co.uk/wp-content/uploads/2015/12/2-_Quick_Guide_Receiving_Your_Orders_by_Email.pdf 





----------------------------------------------------------------------------------------





Additional quick start guides can also be found on the site http://suppliers.basware.co.uk/options/getting-started/ 





----------------------------------------------------------------------------------------





If you have any technical questions relating to the Basware Network, please do not hesitate to contact us via support@procserve.com. 


This e-mail has been sent from the Basware Network for the UK Public Sector maintained by Basware Holdings Limited, a company registered in England and Wales under company number 05732676 and whose registered office is at 90 Fetter Lane, London, EC4A 1EQ
























Attached to the email will be a PDF copy of the Purchase Order as shown below: -


[image: ]





To configure your account to ensure that the most relevant person receives this email, follow the short guide located at http://suppliers.basware.co.uk/wp-content/uploads/2015/10/QG4B__Quick_Guide__Receiving_Your_Orders_by_Email_05_08_2014.pdf





[bookmark: _Toc481502063]Generating Your Invoice / Credit Note


The Basware Network for the UK Public Sector provides all suppliers with the ability to create and send Invoices electronically to their customers. 


A short guide explaining everything you need to know about raising invoices in the Supplier Portal can be located at http://suppliers.basware.co.uk/wp-content/uploads/2015/10/4__Quick_Guide__eInvoicing.pdf





The Basware Network for the UK Public Sector provides all suppliers with the ability to create Credit Notes from Invoices and then send Credit Notes electronically to their customers.


A short guide explaining everything you need to know about raising Credit Notes in the Supplier Portal can be located at http://suppliers.basware.co.uk/wp-content/uploads/2015/10/4__Quick_Guide__Credit_Notes.pdf












[bookmark: _How_to_provide_1][bookmark: _Toc481502064]How to provide Electronic Content / Catalogues


DWP utilise the Basware Product Management application to request electronic content / catalogues from selected suppliers.


Currently there are two distinct content request that DWP make: -


1. Standard Content -conventional products and services e.g. stationary, IT products etc.


2. Flexible Support Fund (FSF) Offers – bespoke service offers linked to the Flexible Support Fund contract which supports the delivery of local provision operating in all Jobcentre Plus (JCP) Districts in England, Scotland and Wales.


The sections below provide guidance for both content requests types.





[bookmark: _Standard_Content][bookmark: _Toc481502065]Standard Content


If you are selected by DWP to provide Standard Content, DWP will initially send you an Agreement to provide content - see the guide at http://suppliers.basware.co.uk/wp-content/uploads/2016/04/Suppliers-Guide-to-Buyer-Agreements.pdf for more information about this process.





Once the Agreememt is received, you will need to create your products or services in the Basware Product Manager application. See the guide at http://suppliers.basware.co.uk/wp-content/uploads/2016/04/Suppliers-Guide-to-Items.pdf for creating these products or services in the Product Manager application or the guide located at http://suppliers.basware.co.uk/wp-content/uploads/2016/04/Supplier-Guide-Upload-V4.12.34.pdf for uploading data for your existing content management system.





You will also be requested to enhance your products or services with the following information list below and supporting guides can be located via the links provided: -


· Delivery Charges - http://suppliers.basware.co.uk/wp-content/uploads/2016/07/Quick-Guide-to-Delivery-Charges.pdf


· Media Attachments e.g. images - http://suppliers.basware.co.uk/wp-content/uploads/2016/08/Supplier-Guide-Adding-images-to-your-content-via-renaming-and-association-file-V4.12.42.pdf


· Bundled and Related Products - http://suppliers.basware.co.uk/wp-content/uploads/2016/05/Supplier-Guide-Bundles-Related-Items-V4.12.37.pdf





Once your product and service data has been provided, you will need to create a price list and link it to the Agreement. More information about this process can be found in the guide http://suppliers.basware.co.uk/wp-content/uploads/2016/04/Suppliers-Guide-to-Price-Lists.pdf





Basware provide a dedicated support site for suppliers that use the Product Manager application to provide content and this can be located at http://suppliers.basware.co.uk/pm/.





[bookmark: _Flexible_Support_Fund]



[bookmark: _Toc481502066]Flexible Support Fund (FSF) Offers


Only suppliers who have been accredited to join the Contract: UI_DWP_101968 (EU Ref: 2016/S 113-201633) Dynamic Purchasing System for the Provision of Work Focused Activities in England, Scotland and Wales let by Department of Work and Pensions will be able to add Flexible Support Fund (FSF) Offers via the Basware Product Manager application.


Any questions or queries relating this accreditation should be directed to DWP via the contact email cdfsf.adhocprocurement@dwp.gsi.gov.uk.





The products and services related to Contract: UI_DWP_101968 will require suppliers to include a PDF attachment for each product / service created. These PDF attachments should be based on a template created by DWP and if a copy of this is required, you should email cdfsf.adhocprocurement@dwp.gsi.gov.uk.


Please note that you will need to publish a unique intervention document for every top-level service category you support. Sub level categories e.g. “4.1: Literacy / numeracy / ESOL”, “4.2: Health & disability issues, including mental health” can share the same service offering if suitable. The categories available in the system are: -


1: Engagement


2: Moving towards work


3: Support for hardest to help with complex & multiple barriers


4. Supporting hardest to help in to work


	4.1: Literacy / numeracy / ESOL


	4.2: Health & disability issues, including mental health


	4.3: Drugs / alcohol & substance abuse


	4.4: Mild learning difficulties


	4.5: Homelessness


	4.6: Offending issues


5. Addressing barriers


	5.1: Entrenched worklessness


	5.2: Literacy / numeracy / ESOL


	5.3: Debt & money management


	5.4: Caring responsibilities


6: Skills for work


	6.1: Administrative/Clerical/Secretarial


	6.2: Arts and Media


	6.3: Care


	6.4: Construction


	6.5: Customer Service


	6.6: Engineering 


	6.7: Financial


	6.8: Hairdressing and Beauty


	6.9: Health and Safety


	6.10: Hospitality


	6.11: IT Media


	6.12: Logistics and Transport


	6.13: Manufacturing


	6.14: Public Services


	6.15: Retail


	6.16: Security 


	6.17: Sports and Fitness


	6.18: Travel and Tourism


	6.19: Other


7: Getting jobs


8: Keeping jobs


9. Routeway 1: 1, 2 and 3


10. Routeway 2: 4 and 6


11. Routeway 3: 5 and 7


12. Routeway 4: 6 and 7


13. Routeway 5: 1, 2, 3 and 4


All published intervention offers should be saved as PDF files with the following naming convention “<first 6 characters of the supplier name>_<top level service category number>_<date of publication in the format of ddmmyyyy>. For example, a supplier called “Basware Holdings Limited” wishing to publish an intervention offer for the service category “2: Moving towards work” on the 29th April 2017 would save the PDF file as “BASWAR_2_29042017.pdf”.





Assuming that PDF documents has been created for each product /service being created, the following steps should be followed to create the products / services in Product Manager.





Log into the Basware Network for the UK Public Sector with the login details provided post registration.


[image: ]






Click on the [image: ] option and the following screen will be displayed.


[image: ]





To start uploading your PDF documents, you can either select the Media option from the dark blue menu bar: -


[image: ] or you can click on the green circle under the Media icon (the numeric value in the green circle indicates how many files you have uploaded and will be 0 by default): -


[image: ]






From the Media page, click on the [image: ] button.


[image: ]





On the Upload Page, you can either drag the PDF files from the location on your computer on click on the [image: ] button.


[image: ]





If using the Add Files option, select all files that are relevant and click on the Open button.[image: ]





The files will be displayed within the Media page with a status of Completed.


[image: ]


Clicking on the [image: ] option will display the Media Homepage listing the PDF documents loaded.


[image: ]


The [image: ] icon allows you to edit the document uploaded e.g. provide a revised version and the [image: ] icon allows you to delete a document uploaded in error.


Clicking on the [image: ] icon from the dark blue menu bar will return you to the Product Manager Home Page


[image: ]





The Media section will now display the number of PDF documents you have uploaded.


[image: ]





To start creating your products / services you can either select the Items option from the dark blue menu bar: -


[image: ] or you can click on the green circle under the Items icon (the numeric value in the green circle indicates how many items you have created and will be 0 by default): -


[image: ]





Click on the [image: ] button to start adding a new item.


[image: ]





When the Create Item screen is displayed, click on the drop-down option associated with the field called Item Type and select the option Contract Item.


[image: ]


The screen will update and you should see the text 1 available to the right of the text Contract* and also see a [image: ] button. If either of these are not displayed it would indicate that your Supplier Account has not been linked to the Dynamic Purchasing System for the Provision of Work Focused Activities in England, Scotland and Wales contract and should contact DWP via cdfsf.adhocprocurement@dwp.gsi.gov.uk. 


[image: ]





Click on the [image: ] button and details of the contract linked to your Supplier Account will be displayed.


[image: ]





Click on the [image: ] button to confirm you wish to add an Item to this contract.


The Contract field will now be populated and you are ready to add Items that are unique to this Contract.


[image: ]





Please note that all fields marked with a * are classified as mandatory and must be populated before the Item can be saved.





The next field to add is the Availability option which has two pre-set values: -


1. Item is available – you can provide the service


2. Item is not available – you cannot provide the service at this point in time.


It is recommended that only available services are added.


[image: ]





A Supplier Item ID is then required for the Item. This is a unique value per item and is the equivalent of an Item Code / SKU Code. If these are not known, it is recommended that you add a naming convention based on your abbreviated supplier name and numbers e.g. BASW001 for the first item being added for a supplier called Basware Holdings Limited


[image: ]





An Item Name is required which provides a very simple summary of the item being added.


[image: ]





An Item Description is then required. This should not contain all of the text you have provided in the Intervention Offer template document but should include a summary description of the item.


[image: ]





An optional Keyword field is then available to be populated. Key words are usually required for commodity based items and will not be relevant for the items being created for this contact. This field can therefore be left blank.


[image: ]









The Service Category relevant to this item now needs to be selected from the scroll box options.


[image: ]





Please note that this list contains two levels of category – level 1 e.g. “4. Supporting hardest to help in to work” and level 2 “4.1 Literacy / numeracy / ESOL”.


It is only possible to add an item with one Level 1 category e.g. an item cannot be linked to both “1. Engagement” and “2. Moving towards work” but it is possible to select multiple Level 2 categories by holding down the Shift key and clicking on all relevant Level 2 categories.


Once a single Level 1 category or multiple Level 2 categories have been selected that will be highlighted with a blue bar.


[image: ]





The Claimant Groups relevant to this item now need to be selected form the scroll box options.


[image: ]


It is possible to select multiple Claimant Groups by holding down the Shift Key and clicking on the relevant entries in the list.





It is critical to understand which Locations the item can be provided in. This is linked to DWP Job Centres.


Click on the [image: ] icon to the right of the Location empty box.


[image: ]









The Locations selection screen will now be displayed.


[image: ]





This will allow you to add locations by Group or District or down to Job Centre level.






To add locations via Group, click on the box to the right of the Group name and all relevant Job Centres will be displayed in the top section of the screen.


[image: ]





If you would prefer to add locations at District Level, you can click on the box to the left of the District name and all relevant job centres will be added.


[image: ]









Alternatively, Job Centres can be selectively added by clicking the Group Name, the District Name and then adding each Job Centre individually.


[image: ]





If Job Centres are added in error, they can be removed by clicking on the Tick.


The [image: ] button can be used to remove all selections and to start again.


Once all Job Centre locations have been added, click on the [image: ] button.





The selected Job Centres will now be displayed in the Locations box and can be edited at any time by clicking on the [image: ] icon.


[image: ]





Once locations have been added, the engagement type needs to be selected from the drop-down list offering One-to-One or Group / Course / Workshop.


[image: ]









The next field ask you to provide the minimum number of claimants for you to make any potential contract viable by selecting from the list values. You can select multiple options by holding down the Shift Key and clicking on the relevant entries in the list.


[image: ]





The field called Maximum group size per course is used to harvest the maximum number of people in each group. A whole numeric value (no decimals) should be entered into this field.


[image: ]





The Lead Time field is used to define the time between the first service order and first provision. You can select multiple options by holding down the Shift Key and clicking on the relevant entries in the list.


[image: ]





The Unit price field provides suppliers with options to set pricing based on the number of participants. It is mandatory for at least of these fields to be populated but they do not all need to contain a value.


[image: ]


The final step before the Item can be saved is to add the PDF document previously uploaded against this item. This can be achieved via the Linked Media option displayed at the bottom of the screen.


[image: ]


Click on the [image: ] icon to add the PDF document.


A list of the PDF documents uploaded will be displayed and the Add Item option will have a 0-value displayed.


[image: ]





Click on the relevant PDF document and the Add Item option will display a value of 1.


[image: ]





Click on the [image: ] button and the PDF document will be linked to the item added,





[image: ]





All information for the Item has now been entered and the item can be saved by clicking on the [image: ] button.





Once saved, a success message will be displayed.


[image: ]





A [image: ] button is provided which can be used to replicate this item. The intention of the Copy option is to allow supplier to add multiple items where there may be a variance in the Claimant Groups, Categories etc.


If you wish to add another item, click on the Items option from the dark blue menu.


[image: ]





The item you have created will be displayed and you can click on the [image: ] button to start adding a new item.


[image: ]






Clicking on the [image: ] icon from the dark blue menu bar will return you to the Product Manager Home Page


[image: ]





The Items section will now display the number of items you have created.


[image: ]





All products /services created will become visible to DWP Category Buyers at the point in which they are saved.


Products / Services procured by DWP for this contract will be based on the Request for Quote trading process defined in this section.









[bookmark: _Toc481502067]Who to Contact for Support?


			Query Type


			Contact Point





			


For technical issues related to the Basware Network for the UK Public Sector


			Contact the Basware Service Desk via support@procserve.com.


Please note that it would be helpful if you had your organisations name and DUNS number when contacting the Service Desk





			For support on use of Basware for Purchase to Pay routes


			Contact the DWP Purchase to Pay team at PURCHASE.2PAY@DWP.GOV.UK





			


For non-technical queries related to Catalogues, eInvoicing and the Low Value Provisioning programme managed by DWP





			


Contact DWP’s Shared Service Provider via sscl.procurementcategoryteam@gov.sscl.com 





			For non-technical queries related to the Contract: UI_DWP_101968 (EU Ref: 2016/S 113-201633) Dynamic Purchasing System for the Provision of Work Focused Activities in England, Scotland and Wales including queries regarding accreditation status


			





Contact DWP directly via the email address cdfsf.adhocprocurement@dwp.gov.uk


[bookmark: _GoBack]
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Welcome to the Basware Network.

On the network you can
« Respond to and manage content with your buyers
« Manage user accounts for your organisation
- Register for other communities W
- Respond to purchase orders and RFQ's and transmit these electronically to your buyers b

« Send invoices and other procurement documents electronically to your buyers
- Track your organisation documents sent and received through the network

Need help? Visit our Knowledge base

asware

‘Acceptabe Use Pocy  Accessiiy inormaton Prvacy Policy

hitpsy/satum-buyers.procserveonline.com/otis/organisation_managementhtm! O esuareHolinas Lnied 2018 Alrtis esenes.

Community Registration

User Management

E-Payment Registration

Catalogue Management
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Basware Holdings Limited

DWP LVP certification

‘Your organisation's LVP seff certification status is currently:

The expiry date is 21 Apr 2018 . Take the self certiication questionnaire again.

By completing the details in this section, you are selecting to register for the opportunity to deliver Low Value Provision (LVP) Welfare To Work Training for the
Department for Work and Pensions. Before completing the details below, you are advised to visit the DWP website where further guidance on the registration process is
available http/www dwp gov.ukisupplying-dwplwhat-we-buy/welfare-to-work-serviceslopportur
SSCL PROCUREMENTOPERATIONSTEAM@sscl.gse.gov.uk or telephoning +44 1633 631500

Bank details =
Account name Bank Account
Sort code 123456
12345678
Account description Bank Account for trading with DWP
Which type of tr: \g courses do you offer? Ea
Yes - Drivers - other (non FLT, ADI, PCV and LGV)
Yes - Education
Yes - Fork Lift Truck
Edit

Where can you deliver your training courses?

England

Scotland
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Edit
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Save Changes
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Basware Holdings Limited

Bank details

Account name * Bank Account
Satcodol 123456
Account number * 12245678

Building Society Roll number

Account description Bank Account for trading with DWP

Save Changes | Cancel
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Suppliers are awarded to a contract  -this may be via Contracts Finder, our in-house sourcing tool called Bravo or Tenders Electronic Daily (TED’s)
DWP will send an invitation to register
Supplier self service registration for Low Value Provision training services
Complete Registration
Low Value Provisioning details will need to be refreshed each year
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Provide an electronic catalogue of your goods / services / offers
DWP may send you an electronic Request for Quote
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Review and respond with an electronic Invoice
DWP may send you an electronic Purchase Order
A process that happens on an external system /offline
A Process that happens within the Basware Network for UK Public Sector
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Basware Holdings Limited

Which type of training courses do you offer?

Administrative/ClericaliSecretarial

‘Agriculture Horticultural/Gardening/Floristry

Animal care

‘Approved Driving Instructor

Arts and Crafts

Beauty/Cosmetic (non hairdressing)

BrickworkiMasonary

Business and Commerce

Care (Al)

Carpentry/ Joinery/Wood trades.

Catering, Food Hygiene and Food trades.

Chemical/Asbestos Handiing

Certiicate of Professional Competency (Al)

Construction Professionals

Customer Service

Drivers - other (non FLT, ADI, PCV and LGV)

@ @ 000000000000 o0a0ao

Education
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Location settings

The options already selected for your organisation are shown in bold. Checkboxes are shown for options that can be selected.
» @ @ United Kingdom of Great Britain and Northern Ireland

‘Save Selection || Cancel
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Location settings

The options already selected for your organisation are shown in bold. Checkboxes are shown for options that can be selected.
~ @ © United Kingdom of Great Britain and Northem Ireland

» @ @ England
» @ O Northern Ireland
» @ @ Scotland

v o Wales

Save Selection | Cancel
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Success! You have edited this organisation's LVP settings. Because you have edited your settings, you must now Retake the LVP questionnaire to re-seff certify

Basware Holdings Limited

DWP LVP certification

‘Your organisation's LVP seff certification status is currently:

Take the self certfication questionnaire.

ing for the

By completing the details in this section, you are selecting to register for the opportunity to deliver Low Value Provision (LVP) Welfare To Work Trai
Department for Work and Pensions. Before completing the details below, you are advised to visit the DWP website where further guidance on the registration process is
available htip/www.dwp gov ukisupplying-dwplwhat-we-buy welfare-to-work-services/opportunities-to-tender or contact DWP by emailing

SSCL PROCUREMENTOPERATIONSTEAM@sscl.gse gov.uk or telephoning +44 1633 631500
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‘Take the self certification questionnaire.
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Submit
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‘Success! You have self certfied and wil now appear n the list of certified LVP suppliers

Basware Holdings Limited

DWP LVP certification

‘Your organisation's LVP seff certification status is currently:

The expiry date is 02 May 2018 . Take the self cerlification questionnaire again.

By completing the details in this section, you are selecting to register for the opportunity to deliver Low Value Provision (LVP) Welfare To Work Tr
Department for Work and Pensions. Before completing the details below, you are advised to visit the DWP website where further guidance on the registration process is
available http/iwww dwp gov.ukisupplying-dwplwhat-we-buy/welfare-to-work-serviceslopportunities-to-tender or contact DWP by em:
SSCL PROCUREMENTOPERATIONSTEAM@sscl gse.gov.uk or telephoning +44 1633 631500
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PRINTED COPY

Request For Quote

From: Department for Work and Pensions Date: 25 Apr 2017
Number: 0000001511 DUNS: 111111150

To: Basware Holdings Limited

From: Department for Work and Pensions, Norcross, Lancashire, FY5 3TA, United Kingdom

E-mail: SSCL PROCUREMENTOPERATIONSTEAM@sscl gse gov.uk, Tel: 631500, Fax

Deliver To:  Department for Work and Pensions, Department for Work and Pensions, Norcross, Lancashire, FY5
3TA, United Kingdom

Contact: Jane Jones, E-mail: jane jones@sscl.gse gov.uk, Tel: 01633 631500

Notes: Important: Please complete the attached Annex 3 and retun via the Basware (Procserve) system. Note

this is a new version (New Annex 3 dated 05 09 2016) and any old templates you may have are now
obsolete and will not be evaluated. If you do not agree with the DWP Cancellation Terms and
Conditions, please ensure any additional tariffs are specified on the Annex 3. For suppliertechnical
assistance, please call our Technical Team on 01633 631500 (previously 01253 332970)

See Also:  Annex3.xis hitps://satum-buyers procserveonline.com/attachments/file/58feffb505¢cc0e058ce17260

Respond By: 02 May 2017 16:30 Currency: GBP

Item Code, (Mitr., Code), Desc., Comments ~ Classification Qty Unit Deliver By Unit Price?

1 ABC Driver Training 18 hours UNSPSC: 93141810 1EA 31May 17
51719147 - ABC Driver Training 18 hours.
Client is CRB checked and has worked as a
goods delivery driver and mini cab driver.
Client resides in Bathamaption and can travel
upto 15 miles/45 minutes using their own
transport









image88.png


Welcome to the Basware Network.

On the network you can
« Respond to and manage content with your buyers

« Manage user accounts for your organisation
- Register for other communities W
- Respond to purchase orders and RFQ's and transmit these electronically to your buyers b

« Send invoices and other procurement documents electronically to your buyers
- Track your organisation documents sent and received through the network

Need help? Visit our Knowledge base

asware

‘Acceptabe Use Pocy  Accessiiy inormaton Prvacy Policy
© Basware Hokdings Lined 2018, Allights resered.
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‘Basware Holdings Limited - JohnSmith  Sign Out
sware o o

SUPPLIER PORTAI Home | Documents | Reports | Admin | Help
1 Request For Quote Not Yet Viewed
1 Request For Quote Not Yet Actioned
1 Request For Quote Awaiting Quotation
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| Tree | Search Document Summary
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10000001511 25 Apr 2017 02 May 2017 1630 ‘Department for Work and Pensions.

Dated 125 Apr 2017
Received (25 Apr 20170902

Respond By 02 May 2017 16:3¢

Comments  [mportant. Please complete the attached Annex 3 and return via the Basviare (Procserve) system. Note tis & a new version (New Annex

dated 05 09 2016) and any old templates you may have are now obsolete and wil not be evaluated. If you do not agree with the DWP-
anceliation Terms and Conditions, please ensure any addtional tarifs are specified on the Annex 3. For suppliertechnical assistance,
ease call our Technical Team on 01633 631500 (previously 01253 332070).

Actioned
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1 Upload a new document or select a document previously uploaded
—Restrictions

Only documents with the ollowing extensions are permited
-pdf, .txt, .rtf, .doc, .docx, .docm, .dotx, .dotm, .ppt, .ppEx, -pptm, .potx, .potm, .ppam, .ppsx, .ppsm, .xls, xisb, .xIsx, .xism,
itx, xitm, xisb, xlam, .pwd, .wri, wps, .csv, zip, .far, .cab, .\zh, jar, .tar, arj, arc, .ace, sfx.

“The maximum document size is 204800 Kb

Document vil be uploaded to folder Quote

Please note that uploading your document may take several minutes

[~ Upload
Fileto upload |C\RGF0D00001511_Annex3 s Browse.
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Upload Document
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‘Basware Holdings Limited - JohnSmith  Sign Out

SUPPLIER PORTAI Home | Documents | Reports | Admin | Help
Editing Quote 0000000001 To Department for Work and Pensions
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basware

GISTRATION FOR TRADING WITH Department for Work and Pensions

&‘ Department for Work & Pensions

felcome to the Low Value Provision (LVP) suppler pre-regisiration process for trading with DWP via the Zanzibar marketplace run by Basware.

Please complete your organisation's details below.
/2 will use these detais to find your organisation n the Dun & Bradstreet Lid (D&E) database and to ind your D-U-N-S® Number.

Once we have your D-U-N-S® Number we will email you a usermame and password 5o you can complete the fl suppler registration process

‘you have any questions, please contact DWP Shared Services on +44 1633 631500 or at SSCL PROCUREMENTOPERATIONSTEAM@sscl gse gov.uk

a * [Basware Holdings Limited
ganisation Address (frst line) *|FPortland House.

City / town *[Eondon

United Kingdom details into the relevant
“[SWIE SRS fields. All fields marked

» [John Smitn with a * are mandatory
» john smith@basware com

Enter your companies has been entered, click

Find D-U-N-5® Number

'D&B D-U-N-5® Number is a unique nine-digit sequence recognised as the universal standard fo identifying and keeping track of milions of businesses worldwide. The D-U-N-S® Numiber is proprietary to and controlled by D& and cannot be used commercialy without entering into a

commercial agreement.
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Send Quote 0000000001 To Department for Work and Pens

Once sent, this document cannot be recalled for amendment or cancellation. Do not send it unless you are sure of the correctness of the content - especially items, quantities, prices, tax rates and, f in foreign currency, exchange rate.

=8

Click a button either to go back or to send now.

Clin fture, skip this confirmation stage for sending Quotes
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Order PRINTED COPY

From: Department for Work and Pensions Date: 02 May 2017
Number: 0000001328 DUNS: 111111150
To: Basware Holdings Limited

[Ordered By:  Department for Work and Pensions, Department for Work and Pensions, Norcross, Lancashire, FY5
3TA, GB

Contact: Jane Jones, E-mail: jane jones@sscl.gse gov.uk, Tel: 01633 631500
Tax Reg No: GB123456789

Deliver To:  Department for Work and Pensions, Department for Work and Pensions, Norcross, Lancashire, FY5
3TA, United Kingdom

Contact: Jane Jones, E-mail: jane jones@sscl.gse gov.uk, Tel: 01633 631500

Invoice To:  Department for Work and Pensions, Department for Work and Pensions, Norcross, Lancashire, FY5
3TA, United Kingdom

Contact: Jane Jones, E-mail: jane jones@sscl.gse gov.uk, Tel: 01633 631500

Notes: Quote - 0000000001
Currency: GBP

e Item Code, Description & Comments. DeliverBy  Qty Unit  Unit Price Value

1 ABC Driver Training 18 hours 31 May 17 1EA 150000 1,500.00
51719147 - ABC Driver Training 18 hours.

Order Total Value 1,50
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basware

WITH Department for Work and P

&‘ Department for Work & Pensions

felcome to the Low Value Provision (LVP) suppler pre-regisiration process for trading with DWP via the Zanzibar marketplace run by Basware.

Please complete your organisation's details below.

/e il use these detais to find your organisation in the Dun & Bradstreet Lid (D&E) database and to find your D-U-N-S® Number.
Once we have your D-U-N-S® Number we vill email you a sermame and password 5o you can complete the fl suppler registration process

i you have any questions, please contact DWP Shared Services on =44 1533 631500 or at SSCL PROCUREMENTOPERATIONSTEAM@SSclgse. gov.uk.
e are unable to complete your request. This email address is aiready registered

[Basware Holdings Limited
[Portiand House
[Condon

United Kingdom |

SWiE SRS
[John Smith

e —

Find D-U-N-5® Number

'D&B D-U-N-5® Number is a unique nine-digt sequence recognised as the universal standard fo identifying and keeping track of millions of businesses worldwide. The D-U-N-S® Numiber is proprietary to and controlled by D& and cannot be used commercialy without entering into a
commercial agreement.
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Welcome to the Basware Network.

On the network you can
« Respond to and manage content with your buyers

« Manage user accounts for your organisation
- Register for other communities W
- Respond to purchase orders and RFQ's and transmit these electronically to your buyers b

« Send invoices and other procurement documents electronically to your buyers
- Track your organisation documents sent and received through the network

Need help? Visit our Knowledge base

asware

‘Acceptabe Use Pocy  Accessiiy inormaton Prvacy Policy
© Basware Hokdings Lined 2018, Allights resered.
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Media

@ ‘Agreements

Agreements are a mechanism for you to attach
Price Lists for your Customers. The Agreement
isused by the Buyer to request content from
You, set work...read more

View Agreements

Items

Allyour goods and services items are listed
‘under the ltems Directory. We recommend you
upload all your products and services items to

Items.

Supplier Product Manager

-
=0

i

[] content oader

Content Loader is an Excel spreadsheet with
Macro's that enables you to build item and
price information. Content Loader will validate
the tem infor .read more

Download Content Loader

=
=== Pricelists

APrice List contains the item ID with their unit
‘of measure, increment, price, base unit,
‘quantity, price breaks and currency. Price lists

Price Lists

Agreements

@] Upload Content

“The Content Upload file generated from the
Content Loader spreadsheet can be imported
here. Product Manager will take the content and
create an ltem .read more:

Upload Content

o) Media

‘Any images, pdf's and other files types that are
sed to describe an item are stored in your
Media Directory. You have several options to
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A fems  ltemTemplates

ProductManager / Media

Media Directory Upload Medi Links

x Sort by Filename. -

‘Showing 0-0 0f O resuls for Media 25 results per page -
Show me
¥ AllFiles

line
Linked

Removed Files
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basware

o found one possibie match for your organisation.
ease check the detlsbelow and confim they are corect
i st your rganisaton, please reur f o provious page and check he Getals you atared. o have aeady 7ed hs and the s stll no maich then your organsaton may not ave 3 D-U--S9 Nurmbor

fou can abain a D--\-5B Number e of charoe. Please vt Dun & Bradsteets websie f equest a D-U-N-S® Number. Onoey0u have feceived your D-U-N-SB Number you ca reur o i registaton page and compete your regisraton
Click here to edit your search

You have any questons, pease contact DWP Shared Services on 4 0181 SSCL PROCURENENTOPERATIONSTEAW@ssctgse go. k.
Click here f the dstails match
details and re-run the search if

Portand House Brossenden Place
N not match is found
)

Bk to DS sewch

Basvare Holdings Limited
This & comect

[0S number 220079145 LON
SWIESRS
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Add Files
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<BacktoMedia

Upload Files

You can upload media by using the buttons found below, or by dragaing and ropping

those files from your desktop on to this page.

AddFil
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Open
€ v 4 [« LoclDisk(C) > FSF Offers [ [ Search FsF Offers

Organize = Newfolder

A O Name

[5) BASWAR 2.20042017
(5] BASWAR 3.29042017

<

>

e e 4 m %

File name: | "BASWAR 4_29042017.pdlf" "BASW | | Alfiles (")
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<BacktoMedia

Upload Files

You can upload media by using the buttons found below, or by dragaing and ropping
those files from your desktop on to this page.

BASWAR_2_29042017.pdf 142.80KB.
BASWAR_4_29042017.pdf 142.80K8, Compict=d
BASWAR_3_29042017.pdf 142.80KB. Complcted

A
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<Back to Media
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Product Manager

Media

Media Directory

Showing 13 of 3 results for Media

«
«

BASWAR_4_29042017.pdf
Type: Linked

BASWAR_3_29042017.pdf
Type: Linked

BASWAR _2_29042017.pdf
Type: Linked

Upload Media Links

25 results per page

Sort by Filename.
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ltems  Media  Pricelists  Agreements
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This i correct
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Media

@ ‘Agreements

Agreements are a mechanism for you to attach
Price Lists for your Customers. The Agreement
isused by the Buyer to request content from
You, set work...read more

View Agreements

Items

Allyour goods and services items are listed
‘under the ltems Directory. We recommend you
upload all your products and services items to

Items.

Supplier Product Manager

-
=0

i

[] content oader

Content Loader is an Excel spreadsheet with
Macro's that enables you to build item and
price information. Content Loader will validate
the tem infor .read more

Download Content Loader

=
=== Pricelists

APrice List contains the item ID with their unit
‘of measure, increment, price, base unit,
‘quantity, price breaks and currency. Price lists

Price Lists

Agreements

@] Upload Content

“The Content Upload file generated from the
Content Loader spreadsheet can be imported
here. Product Manager will take the content and
create an ltem .read more:

Upload Content

o) Media

‘Any images, pdf's and other files types that are
sed to describe an item are stored in your
Media Directory. You have several options to
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Items Directory

Publish Updates

‘ Sort by Newest ’
i
Showing 0-0 of O results for Items. 25 resuits per page

Noresults
Show me

v AL(0)

 Standard (0)
 Delivery (0)
 Punchout (0)
 Contract (0)

 New (0)
 Unpublished (0)
 Published (0)
- Updated (0)
 Withdrawn (0)

 With Image (0)
- Without Image (0)
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<Backto ltems

Create ltem

Ttem Type:

Supplier item ID: *

Language Specific

Name:

Description: * @

Keywords:

Item Attributes

Delivery I

Contract ltem

ltem Class

Name

Lead Time

Manufacturer
Name

Manufacturer

Service

Value

Select Image from Media Directory

Drop file here to upload

Dropfile here| | Dropfile here| | Drop file here
toupload toupload toupload

Dropfile here| | Dropfile here| | Drop file here
toupload toupload toupload

Dropfile here| | Dropfile here| | Drop file here
toupload toupload toupload
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Select
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<Backto ltems

Create ltem

tem Type:
Contract: ¥
Availability: *

Supplier item ID: *

Language Specific

Name:

Description: * @

Keywords:

ltem is available

Select Image from Media Directory

Drop file here to upload
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Contract Selector

Contract Name:

Lead Organisation:

Contract Ref

Descrif

ption:

Dynamic Purchasing System for the Provision of Work Focused Activities in England, Scotland
and Wales
Department for Work and Pensions

UI_DWP_101968

The Flexible Support Fund (FSF) is intended to help Jobcentre Plus District Managers deliver
elements of our service for our customers in the best way they see fit for their Districts. In
particular, the FSF enables District Managers to trial different approaches to tackling
‘worklessness. Greater autonomy for District Managers enables Jobcentre Plus to respond to one
ofthe priorities of the Goverment - public service reform and the devolution of power from the
centre tothe front line. District Managers are best placed to deliver elements of our service
effectively and efficiently, procuring extemal services where appropriate, in order to meet the
needs of local customers.
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Back to D-U-N-S search
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Use
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Contract: ¥ - @ =
Dynamic Purchasing System for the Provision of Work Focused Activities in Englan
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ltem is available
ltem is not available
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Supplier tem ID: ¥

BASWO01
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Name: Engagement Intervention Offer People Aged 18-24
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Description: ¥ @ This is my summary description of the item to provide Engagement services for
people aged 18-24
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Service categories: ¥

1 Engagement
2: Moving towards work
3: Support for hardest to help with complex & multiple barriers.
4. Supporting hardest to help in to work
4.1 Literacy / numeracy | ESOL
4.2 Health & disability issues, including mental health
4.3 Drugs / alcohol & substance abuse
4.4: Mild leaming difficulties
45 Homelessness
46: Offending issues
5. Addressing barriers
5.1: Entrenched worklessness
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1: Enga
2 Moving towards work
3: Support for hardest to help with complex & multiple barriers
4. Supporting hardest to help in to work

4.1- Literacy / numeracy | ESOL

4.2 Health & disability issues, including mental health

4.3 Drugs / alcohol & substance abuse

4.4: Mild leaming difficulties

45 Homelessness

46: Offending issues
5. Addressing barriers

5.1: Entrenched worklessness
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Claimant groups: ¥

People aged 18-24
People aged 25-49
People aged 50+
Lone parents









image11.png


Registered

four organisation has already been added to the Basware Network.
e already have a record for your organisation on the Basware Network. It may be that your organisation registered some time ago but has not used the system. O possibly another part of your organisation has already registered 1o use the system
You need any further help please contact the helpdesk on or for language options or at suppot@procserve.com
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Locations: ¥
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Select Jobcentre Locations

Selectthe jobcentre locations you are able to serve with this item. You may select as many as is relevant. Selecting at the Group or District level
will select al jobcentres within them.

Selected Jobcentres
Group District Jobcentre
Cmagraniy
[London & Home Counties. > O Black Country > [Birmingham South West
[INorth East > [ East Anglia > [IBroad St
[INorth West > O Leicestershire and > [ Chelmsley Wood
[Scotland > Northamptonshire [JErdington
[JSouthem > [OlLincolnshire, Nottinghamshire > [JHandsworth
[IWales > and Rutland [Kings Heath
[IMercia > [IPerry Barr
[CISelly Oak
Solihull
[ Sparkhill
[Sutton Coldfield
[CIWashwood Heath

[Yardiey
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Select Jobcentre Locations

Selectthe jobcentre locations you are able to serve with this item. You may select as many as is relevant. Selecting at the Group or District level
will select al jobcentres within them.

Selected Jobcentres
@Acton &IAmold Ashford ) Atherstone N
IBarking IC ZIBamet & Bamsbury & Basildon
#Beccles IBedford Bedworth #Beeston
Bexiey IBiggleswade Biston & Birmingham City
@ Birmingham SouthWest  IBorehamwood Boston @ Braintree M
District Jobcentre
Gtas
M Essex > Biggleswade
EastLondon > ¥IBorehamwood
HINorth London > Hatfield
I South London > ¥ Hemel Hempstead
¥ WestLondon > IHertford Jobcentre Plus
WiKent > M Leighton Buzzard
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Select Jobcentre Locations

Selectthe jobcentre locations you are able to serve with this item. You may select as many as is relevant. Selecting at the Group or District level
will select al jobcentres within them.

Selected Jobcentres Clear
I Ashton-U-Lyne Ashton-in-Makerfield Atherton N
[ZIBolton Great Moor Street & Cheetham
Eccles Heywood
itam & Longsight
Manchester Employer IMiddieton I Newton Heath Z Olcham M
Group District Jobcentre
[ Central England > [ Cheshire > I Altrincham R
[CLondon & Home Counties > (] Cumbria & Lancashire > [ Ashton-in-Makerfield
CINorth East > [l Ashton-U-Lyne
Orsyce > e
Oscotland > IBolton
OSouthem > IBolton Great Moor Street
Cwales > MBury
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Select Jobcentre Locations

Selectthe jobcentre locations you are able to serve with this item. You may select as many as is relevant. Selecting at the Group or District level
will select al jobcentres within them.

Selected Jobcentres
) Aberdeen Ebury House IBanff Blairgowrie #Buckie
Group District Jobcentre
[ Central England > [ East and SE Scotland > ¥ Aberdeen Ebury House R
[CLondon & Home Counties > [ Central Scotland > [CArbroath
[CINorth East > 0 North of Scotland > Banff
I North West > [ West of Scotland > M Blairgowrie
O Scotland > MBuckie
uthem > TIDingwall
>

[IDundee Wellgate
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Locations: ¥ Aberdeen Ebury House Arbroath

Dundee Wellgate
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S
Claimant engagement: =TT

One-to-one
Group / Course / Workshop

Minimum number of
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Maximum group size per
course: ¥
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Upto7 days
Up to 14 days

Up to 30 days
31+ days
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Unit price: ¥

Unit price for | participant:

Unitprice for 2-10
Unitpricefor11-20
Unitprice for 21-50
Unit price for 51-100
Unit price for 101-200
Unit price for 201-300

Unit price for 301+

100
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Linked Media

Title Display Description File Name.
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cLose

Select PDF from Media Directory

x Sort by Filename.
Showing 13 of 3 results for Media
BASWAR_4_29042 BASWAR 3 29042 BASWAR_2_29042

oi7.pdf 017.pdf oi7.pdf
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Select PDF from Media Directory

x
Showing 13 of 3 results for Media
BASWAR_4_29042 BASWAR_3_29042 BASWAR_2_29042

oi7.pdf 017.pdf oi7.pdf

Sort by Filename.
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Add 1 ltems
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Linked Media »

Title Display Desaription File Name

BASWAR_4_290 BASWAR_4_29042017.pdf E]

= 42017
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Save
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‘Success! You have added Engagement Intervention Offer People Aged 18- 24

Edit ltem

Item Type:
Contract:
Availabilty: *

‘Supplier tem ID: %

Name:+

Description:+ @

Keywords:

Service categories: *

Contract Item v
Dynamic Purchasing System for the Provision of Work Focused Activiies in Englanc
tem is available v

BASW001

Engagement Intervention Offer People Aged 18 - 24

“This is my summary description of the item to provide engagement services for
people aged 18 1o 24

1: Engagement I

2 Moving fowards work

Directory

Drop file here to upload
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Item Directory

Showing 11 of 1 esults for tems

Engagement Intervention Offer People Aged 18 - 24
Item Type: Contract status:
Contract: Dynamic Purchasing System for the Suppliertem D:
Provision of Work Focused
‘Activities in England, Scottand and
Wales
Desiption: “Thisis my summary description of
theitem to provide engagement
services for people aged 1810 24

Active (item is available)

BASWOO0!

251¢

its per page

Show me
i AlL(O)

Standard (0)
Delivery (0)
Punchout (0)
Contract (i

New (0)
Unpublished (0)
Published (0)
Updated (0)
‘Withdrawn (0)

‘With mage (0)
‘Without Image (1)
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Media

@ ‘Agreements

Agreements are a mechanism for you to attach
Price Lists for your Customers. The Agreement
isused by the Buyer to request content from
You, set work...read more

View Agreements

Items

Allyour goods and services items are listed
‘under the ltems Directory. We recommend you
upload all your products and services items to

jeProducts/index/manageProducts

Items.

Supplier Product Manager

-
=0

I

[] content oader

Content Loader is an Excel spreadsheet with
Macro's that enables you to build item and
price information. Content Loader will validate
the tem infor .read more

Download Content Loader

=
=== Pricelists

APrice List contains the item ID with their unit
‘of measure, increment, price, base unit,
‘quantity, price breaks and currency. Price lists

Price Lists

Agreements

@] Upload Content

“The Content Upload file generated from the
Content Loader spreadsheet can be imported
here. Product Manager will take the content and
create an ltem .read more:

Upload Content

o) Media

‘Any images, pdf's and other files types that are
sed to describe an item are stored in your
Media Directory. You have several options to
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basware Basware Holdings Limited - John Smith @

REGISTRATION FOR TRADING WITH Department for Work and Pensions
Introduction [Engiish (UK)'

Introduction
DUN-SNo

&‘ Department for Work & Pensions

jelcome to the supplier registration process fortrading with Department for Work and Pensions.

efore completing the following supplier registration process you are advised to isit the DWWP website where furiher guidance on the registration process is available win.dwp. gov.uK/supplying-dvipfhat-vie-buy eifare-to-workservices/opportunites-to-tender or contact DWP by
ing SSCL PROCUREMENTOPERATIONSTEAM@ssclgse gov.uk

[PHRSSN case complete your organisation's details and preferences i the following pages.
‘you need to leave the registration process at any time, the details you have already completed vill be automatically stored in the database.

‘our organisation's details and preferences can also be amended after you have completed registration.

VP is defined as one-off training requirements up to a value of £50k. Requirements can vary from as e as a single day’s training to a number of weeks activity (often leading to a relevant qualification) with a value ranging from £100 fo several thousand pounds.
0 register as an LVP supplier choose the LVP option below.

0 register as a DWP Flexible Support Fund Supplier or as a standard Supplier to DWP select the Basware Network regstration option below.

ip
Registration tips will appear i this area throughout the regisiration process.

LVP Registration Basware Network
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basware Basware Holdings Limited - John Smith @

REGISTRATION FOR TRADING WITH Department for
LVP Q

Introduction
i [DWP trading conditions

LSS 0 01 acoept e DWP Standard Terms and Condilons? DY Terms and condiions can be found a i/ gov ukdocsov-value-erms pdt FOMe}
Training [Does your organisation have a written policy that prevents unlawful discrimination and promotes equal opportunities for all? Yes @ N O
DUNSNo [

Bl 't 5 a condition of DWP that all suppliers are registered with the Information Commissioner's Office and comply with all requirements of the Data Protection Act 1999, Can you confirm that your organisation complies with this requirement? Yes @ N O
bl = etz users made aviare of the importanc of confidentil anding ofnformation? Y@ nO
ucttesil e you communicated policy defining the importance of confidential handiing of information? Ve @100
Locations [Have your staff received relevant training in this area, and will this be refreshed during the next 12 months? Vs @ no O
AN et protectea rom oss o thef inciuding fom vehicles and whi youyour employees areravellng whethe n hard copy or elecroni ormat? RROPe}
[Does your data protection policy restrict the movement of data? Vs @ o O
[Do you, and (where applicable) your employees sign a confidentiality statement regarding non-disclosure of information you or they will access? Yes @ N0 O
Do o agree to iy any suspectedacual unauthorised non business use or accessing of daa immeditely o your DWP contact pont2 RROMe}
[Do you have a named data security contact in your company who we can contact about any data security incident and will be responsible for dealing with the incident? Vs @ no O
Do you have clear procedures to be followed in the event of the misuse or loss of data? Yes @ o O

Is data located in an office, room or environment that is secure and able to be locked? Yes @ e O

is access controlled and for authorised personnel only? Y @O

 re any individuals who have the abiify to override system protection appropriately avare of the importance of data protection and their responsibilties? Y @O

i your organisation uses a computer network please answer either Yes or No to the following questions. If your organisation does not use a computer network please answer NA to all ofthe following questions marked Network

[Network - Do on screen notices display that only authorised personnel may use the system? vesOneOna®
[Network - Can the system identify users who have accessed data? YesOneOna®
[Network - Do you operate password controls for users? Y OO i ®
[Network - Are they changed regularly? YesOneOna®
[Network - Do you have back up and continuity measures o disaster recovery systems? YsOneOna®
[Network - Are they equally secure? Y OO e ®
[Network - Do you agree to only communicate, exchange, copy, print or store information in accordance with the authorised use of the data? vesOneOna®
[Network - Do you agree during the following 12 months to archive and store data securely? YsOnOn®
[Network - Do you agree to dispose of any data due for destruction at the end of the contract securely / hand data back o the customer? Y OO @
I an up to date record of all authorised users with a valid reason for use of data maintained? Yes @ ne O

Do you agree to perform pre-employmen checks on personnel you employ who have access to DWP data, in accordance with HMG Baseline Personnel Security Standard hip:/ws. dwp.gov.ukidocs/aguidefordwpcontraciors.pd? Choose NAif you are a sole trader or single )\ .

person enterprise.
Do you agree to actin accordance with the DWP security policy it/ cwp.gov.ukdocsdwp-security-policy-for-coniractors pdf? Y ® 1O

i you store andlor transfer personal data on laptops, storage devices and other removable media do you use encrypted laptops and encrypted storage devices and other removable media when handing Departmental information? Answer NA ifyou do not use any of the above  ves ® o O na O
Health and Safety questions

| Th heatn and safety of raining partcipants is paramount and Contractors must be abl to demonsirate, to DWP saisfacton, it they comply with alrelevant healh and safety legisiaton, ncluding Health and Safety (Traiing for Employment) Regulations 1990.

[ Wnere you are not responsible for health and saety on the leamers premises, because they are based n a hird party employers premises, you must have in place a system to check the third party employer is mesfing their own health and safely obligations

| General Legal Requirements

Do you have current and adequate insurance cover for the folowing 3 areas which extends to cover the training participant:

1) Employers' Liability Compulsory Insurance? Yes @ e O

[2) Pubiic Liabiy Insurance? Y ® 8O

3) Motor Venicle Insurance? Yes @ N Ona O
| re you registered with the appropriate Enforcing Authority &.g. HSE, Local Authority (where this is a legal requirement) Ys©nO 0
D0 you have a policy on heaith and satety at work? Y @00
Do you have Health and Safety organisation and arrangements in place to put the policy into practice? Yes @ ne O









image18.png


ves @ no O na O
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Next
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This site says.

Please answer all questions
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REGISTRATION FOR TRADING WITH Department fo

Terms & Conditions.
ANZIBAR SUPPLIER AGREEMENT

ese terms and conditions any poicies expressly incorporated by reference in these terms and conditions (together the *Agreement) govern your access to and use of the Marketplace tself. They do not relate to or affect any contract befween you and any Buyer to supply Products via the
Marketplace. - Accordingly, the terms on which you confract with Buyers to provide Products will be for you and the Buyer concerned o agree Separately.

in this Aoreement the terms “we, “us”, “our” and “ProcServe” mean ProcServe Solutions Limited of 123 Buckingham Palace Road, London SW1W 9SR and the terms “you', “your” o “Supplier” means the legal entity which has registered as a supplier on the Marketplace using the oniine registration
orocess. The term “party” may refer 1o either you or us and the term “parties” means both us and you

in this Agreement the following terms shall have the following meanings:

I Acceptable Use Policy” means ProcServe's acceptable use policy (nttp/wiw procserve.com/assets/_files/documents/jul_10/procserve_ 1279635042_ProcServe_Acceptable_Use_Polic pdf):
| Account” means a passuord-protected personalised login to the Marketplace;

Buyer” means any entity registered to make purchases on the Marketplace;

Confidential Information" means allinformation (whether written or ofherwise and no matter in what form or medium held) concerning the business and affais of either party which is obtained o received by the other party in connection with this Agreement or the provision and use of the Marketplace
fand which is not in the public domain;

intellectual Property Rights" means patents, rade marks, service marks, design rights, copyright, database rights, know how, rade and business names, domain names and other similr rights and obiigations which may subsistin any part of the world (whether of not capable of registration), and
regitrations and appiications for regsirations of any of these rights and obiigations;

| upplier Content means any data loaded on the Marketplace or made accessible from the Marketplace by or on behalf of the Supplier;

I Marketplace® means the interet portal known as “Zanzibar” provided by ProcServe in accordance with an agreement with Buying Solutions;

I Marketplace Software” means the software (together with any upgrades, enhancements, developments or modifications to the software) provided by or on behalf of ProcServe to the Supplier in connection vith the Supplier’s use of the Marketplace;
:0GC" means The Office of Government Commerce;

Buying Solutions® means a separate trading fund of The Lords Commissioners of Her Majesty's Treasury without separate legal personality whose offce is at Royal Liver Building, Pier Head, Liverpool, L3 1PE:

Privacy Policy” means ProcServe's privacy policy (http:/Awww.procserve com/assefs/documents/procserve_privacy_policy%20_final pdf);

|Products™ means any goods or services which the Suppler offers or provides to Buyers on the Marketpiace;

Services” means the services provided by ProcServe to the Supplier pursuant o this Agreement;

Supply Agreement” means an agreement entered into between a Buyer and the Supplier i respect of the supply of Products; and
| Transaction Data” means all data generated by the Marketplace n relation to the supply of Products

in this Agreement (a) headings are for reference purposes only and in no way define, limit, construe or describe the scope or extent of a clause or ths Agreement and (o) the singular includes the plural and vice versa. If there is any confict befveen thess terms and conditions and any of the policies
incorporated into this Agreement then these terms and conditions shall prevail

1. Provision of Marketplace & Marketplace Access
1.1. In consideration for the provision of the Services by or on behalf of ProcServe, you agree to pay to ProcServe the sum of £1.00 (one pound) on demand and to comply with the tems of this Agreement.

1.2. Sublectto clause 1.1 your access to the Marketplace is provided free of charge under the icence set out in clause 4.3.

1.3, Whilst we endeavour to have the Marketplace available during usual business hours in the United Kingdom, we do not quarantee that your access to the Marketpiace will be uninterrupted or error-free.

1.4. You acknowledge that your access to the Marketplace may occasionally be restricted to allow for repairs, maintenance, or the infroduction of new facilies or services. Following any repairs, maintenance of modification we wil atiempt 1o restore the Marketplace as soon as we reasonaby can.

1.5 The Marketplace is provided by ProcServe acting on ProcServe's own behalf and not on behalf of o s agent for OGC, Buying Solutions or any of the Buyers. Accordingly, this Agreement s entered into betueen ProcServe and you and neither OGC, Buying Solutions nor any of the Buyers are a

clcking | Accept you agree that you have read and understand the Supplier Agreement. You may prefer fo print the document, exit and, having reviewed i, return later to accept. By clicking ' Do Not Accept you indicate that the Supplier Agreement is unacceptabe to you.
Prvacy Poliy _ Acceptable Use Polcy

[ | Accept
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REGISTRATION FOR TRADING WITH Department for Work and Pensions

Thank you

ank you for registering.

fou wil shorty receive a confirmation that your organisation has been registered. You will also recsive separate emails informing you of your Usemame and Password
ese will be sent to the emal address you have provided from hubinfo@procserve.com. Please check with your intemal IT support to ensure that you wil be able to recsive emails from these addresses.
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Reset your password

Please reset your password

Password
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Password reset

Your password has been reset
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Security questions

We are updating our security in order to ensure our users are more secure Before you can acccess your account, you
will need to provide some additional information.

Please choose a security question and provide an answer below:

Question
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Question

‘What was your childhood nickname?
What s the name of your favourite childhood friend?
In what city or town were you bom?

What was the last name of your first teacher?

What s the middle name of your oldest child?

What s your oldest sibling’s middle name?

What was the name of your irt pet?
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Security questions

We are updating our security in order to ensure our users are more secure Before you can acccess your account, you
will need to provide some additional information.

Please choose a security question and provide an answer below:

Question
In what city or town were you born? v

Answer
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Welcome to the Basware Network.

On the network you can
« Respond to and manage content with your buyers

« Manage user accounts for your organisation
- Register for other communities W
- Respond to purchase orders and RFQ's and transmit these electronically to your buyers b

« Send invoices and other procurement documents electronically to your buyers
- Track your organisation documents sent and received through the network

Need help? Visit our Knowledge base

asware

‘Acceptabe Use Pocy  Accessiiy inormaton Prvacy Policy
© Basware Hokdings Lined 2018, Allights resered.
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