Primary Care Extended Access for Luton CCG

Leadership & Governance - Ensure leadership and governance arrangements in place:

[bookmark: _GoBack]1. 100% signed up Memorandum of Understanding from each Practice to access their registered list of patients.

2. There must be 100% population patient coverage from 1st September 2018 for Luton CCG as per the NHS England target deadline for service delivery issued to the CCG on 04th May 2018

3. The extended access service must be based on the Primary Care place based model of care and can include staff such as GPs, HCA/practice nurse/Advance Nurse Specialists, Clinical Pharmacist, physiotherapists etc.

4. Collaboratively work with existing providers’ e.g. primary care, community and unplanned care providers 
 
5. Promote actively advertising the services to Stakeholders, Community and Secondary Care environments.

6. Be able to take NHS 111 directly bookable appointments and follow due diligence process and validation of patient experience.

7. The interested organisation must be able to deliver within the CCG defined locality footprint

8. IT expectation is that it must be interoperable with SystmOne and having arrangements with non SystmOne practices.

9. CQC registration must be a rating of "Good" or above.

10. The interested organisation must have some experience of delivering primary care services and this kind of service at scale.



