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Framework Schedule 6 (Order Form Template and Call-
Off Schedules) 

 
Order Form 

 
 

CALL-OFF REFERENCE:  
 

CALL-OFF TITLE:  
 

 
CALL-OFF CONTRACT 

DESCRIPTION: Work Package 1  
 Summary of Work description  

 

THE BUYER: Ambulance Radio Programme contracting on behalf of the 
 Department of Health and Social Care 

 

BUYER ADDRESS: Department of Health and Social Care 

 39 Victoria Street 

 Westminster 

 London 

 SW1H 0EU 
 

THE SUPPLIER: Astraeus Consulting Limited 

SUPPLIER ADDRESS: Adamson House, Centenary Way, Salford, 

Manchester M50 1RD 

REGISTRATION NUMBER: 10483595 

DUNS NUMBER: 222212688 

 
 

APPLICABLE FRAMEWORK CONTRACT 
 

This Order Form is for the provision of the Call-Off Deliverables and dated from 1 July 2024. 
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It’s issued under the Framework Contract with the reference number RM6263 for the 
provision of Digital Specialists and Programmes Deliverables. 

 
The Parties intend that this Call-Off Contract will not, except for the first Statement of Work 
which shall be executed at the same time that the Call-Off Contract is executed, oblige the 
Buyer to buy or the Supplier to supply Deliverables. 

 
The Parties agree that when a Buyer seeks further Deliverables from the Supplier under the 
Call-Off Contract, the Buyer and Supplier will agree and execute a further Statement of Work 
(in the form of the template set out in Annex 1 to this Framework Schedule 6 (Order Form 
Template, SOW Template and Call-Off Schedules). 

 
Upon the execution of each Statement of Work it shall become incorporated into the Buyer 
and Supplier’s Call-Off Contract. 

 
CALL-OFF LOT(S): 
Lot 2: Digital Specialists. 

 
CALL-OFF INCORPORATED TERMS 
The following documents are incorporated into this Call-Off Contract. Where numbers are 
missing we are not using those schedules. If the documents conflict, the following order of 
precedence applies: 

1. This Order Form including the Call-Off Special Terms and Call-Off Special 
Schedules. 

2. Joint Schedule 1 (Definitions) RM6263 
3. Framework Special Terms 

 
4. The following Schedules in equal order of precedence: 

 
● Joint Schedules for RM6263 

o Joint Schedule 2 (Variation Form) 
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 6 (Key Subcontractors) 
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o Joint Schedule 10 (Rectification Plan) 
o Joint Schedule 11 (Processing Data) 
o Joint Schedule 13 (Cyber Essentials) 

● Call-Off Schedules for RM6263 
o Call-Off Schedule 1 (Transparency Reports) 
o Call-Off Schedule 3 (Continuous Improvement) 
o Call-Off Schedule 5 (Pricing Details and Expenses Policy) 
o Call-Off Schedule 6 (Intellectual Property Rights and Additional 

Terms on Digital Deliveries) 
o Call-Off Schedule 7 (Key Supplier Staff) 
o Call-Off Schedule 8 (Business Continuity and Disaster Recovery) 
o Call-Off Schedule 9 (Security) 
o Call-Off Schedule 10 (Exit Management) 
o Call-Off Schedule 13 (Implementation Plan and Testing) 
o Call-Off Schedule 18 (Background Checks) 
o Call-Off Schedule 20 (Call-Off Specification) 

5. CCS Core Terms (version 3.0.11) 
6. Joint Schedule 5 (Corporate Social Responsibility) RM6263 
7. Call-Off Schedule 4 (Call-Off Tender) as long as any parts of the Call-Off Tender 

that offer a better commercial position for the Buyer (as decided by the Buyer) 
take precedence over the documents above. 

 
No other Supplier terms are part of the Call-Off Contract. That includes any terms written on 
the back of, added to this Order Form, or presented at the time of delivery. 

 
CALL-OFF SPECIAL TERMS 
None
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BUYER’S AUTHORISED REPRESENTATIVE 
Duncan Bray 

 
 

 
 

 
 

 
BUYER’S ENVIRONMENTAL POLICY 
Not applicable 

 
BUYER’S SECURITY POLICY 
Call-Off Schedule 9 Part A 

 
SUPPLIER’S AUTHORISED REPRESENTATIVE 

  
        

 
 

 
 

SUPPLIER’S CONTRACT MANAGER 
 

 

 
 

 
 

PROGRESS REPORT FREQUENCY 
Quarterly 

 
PROGRESS MEETING FREQUENCY 
Quarterly 

 
KEY STAFF 

 
KEY SUBCONTRACTOR(S) 

 
 

 
 



Framework Schedule 6 (Order Form Template and Call-Off Schedules) 
Crown Copyright 2021 

Framework Ref: RM6263 
Project Version: v1.0 
Model Version: v3.7 

8 

 

 

 

COMMERCIALLY SENSITIVE INFORMATION 
1. Any information relating to Ambulance Radio Programme or ARP Service Recipient 

infrastructure.    
 

2. Any commercially sensitive commercial information between ARP and its contracted 
Suppliers.  

Note:  individuals involved in the provision of the Service will be required to sign a Non-Disclosure 
Agreement with the Buyer 

 
SERVICE CREDITS 

Not applicable 
 

ADDITIONAL INSURANCES 
Not applicable 

 
GUARANTEE 
Not applicable 

 
SOCIAL VALUE COMMITMENT 
The Supplier agrees, in providing the Deliverables and performing its obligations under the Call-
Off Contract, that it will comply with the social  value commitments in Call-Off Schedule 4 (Call-
Off Tender) 

 
STATEMENT OF WORKS 
During the Call-Off Contract Period, the Buyer and Supplier may agree and execute completed 
Statement of Works. Upon execution of a Statement of Work the provisions detailed therein 
shall be incorporated into the Call-Off Contract to which this Order Form relates. 
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Framework Schedule 6 (Order Form Template and Call-Off Schedules) 
Crown Copyright 2021 

Framework Ref: RM6263 
Project Version: v1.0 
Model Version: v3.7 

15 

 

 





Framework Schedule 6 (Order Form Template and Call-Off Schedules) 
Crown Copyright 2021 

Framework Ref: RM6263 
Project Version: v1.0 
Model Version: v3.7 

17 

 

 

 
 the Supplier has professional or regulatory obligations in respect of 

Personal Data received, (2) a standardised service is such that the 
Relevant Authority cannot dictate the way in which Personal Data is 
processed by the Supplier, or (3) where the Supplier comes to the 
transaction with Personal Data for which it is already Controller for use 
by the Relevant Authority] 

Duration of 
the Processing 

24 months aligned with the Term of the Agreement 

Nature and purposes 
of the Processing 

No Personal Data will be shared within the scope of this contract or 
specific Statements of Work within the contract. 

Type of Personal Data No Personal Data will be shared within the scope of this contract or specific 
Statements of Work within the contract. 

Categories of Data 
Subject 

No Personal Data will be shared within the scope of this contract or specific 
Statements of Work within the contract. 

Plan for return and 
destruction of the 
data once the 
Processing is complete 

 
UNLESS requirement 
under Union or 
Member State law to 
preserve that type of 
data 

No Personal Data will be shared within the scope of this contract or specific 
Statements of Work within the contract. 

 




