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Expression of interest

Title: English for Speakers of Other Languages (ESOL) - Access and Progression
Project reference: 2018/046
Deadline for expressions of interest: 12 noon 25/07/18
Summary
English for Speakers of Other Languages (ESOL) is a course taken by people who do not speak English as their first language. DfE funds a range of ESOL courses designed to enable learners to navigate everyday life and work in the UK. 
The Department is aiming to explore learner perspectives, specifically how they navigate ESOL provision and any barriers faced by learners and non-learners when trying to access ESOL provision. We are also aiming to look at provider perspectives including, the demand for ESOL and how provision is managed. 
Background
ESOL funding is available for courses and qualifications at pre-entry, Entry Level 1 to 3, Level 1 and Level 2. Adults in England are eligible for fully-funded ESOL provision through the Adult Education Budget if they are unemployed and looking for work. All other learners are co-funded with the Government contributing 50% of the course cost. Providers may also use their discretion on setting lower fees, particularly for those on non-work-related benefits. In 2016/17, the Department for Education supported 114,100 adult learners to improve their English through fully and part-funded ESOL courses. 
Other government departments are also involved in ESOL provision. For example, since 2013, the Ministry for Housing, Communities and Local Government has invested £12 million to support 54,000 isolated adults to learn English in community settings at pre-entry level, focusing on women with no or very little English, many of whom have no formal education and are unlikely to access classes in more formal settings.  
Supporting people to improve their English skills is important to achieving the government’s vision of integrated communities, set out in the Integrated Communities Strategy green paper published in March 2018. In the context of this priority, the government is keen to better understand the experience of ESOL learners and people with ESOL needs who may not yet be engaging in provision. This includes but is not limited to economically inactive women in ethnic minority communities, the unemployed and low skilled employees, refugees and asylum seekers. 
Research aims
Overarching aim of research project
Explore how provision meets the needs of different types of adult (19+) ESOL learners, specifically with regards to the accessibility of provision, pathways and progression and the availability of appropriate information. Also, to better understand the needs of non-learners. 
Aims for understanding ESOL learners already accessing provision (formal or informal):
· To understand how existing ESOL learners access the system – specifically to understand the accessibility needs of ESOL learners 
· To estimate the size of the ESOL target audience and segment it by different types of learners. For example, by refugees, asylum seekers, unemployed job seekers, people in work, and economically inactive learners etc.
· To understand learners' perceptions and experiences of progression through the stages of the ESOL system, including the barriers they face 
Aims for understanding non learners (An individual who is not accessing any form of ESOL provision) 
· To understand why non-learners with ESOL needs do not engage in learning currently offered. 
· Do non-learners face different barriers to learners who are already engaged in the system? 
· How can providers reach more learners within their existing budgets?
Aims for understanding ESOL providers (FE colleges, community providers): 
· To explore the providers’ decision-making process in planning the quantity and level of ESOL provision
· To understand how providers: 
·  support ESOL learners to progress between informal and formal provision
·  Support ESOL learners into other further education? E.g.  functional skills
· Currently use of technology in teaching ESOL 
· Identify good practice for ESOL provision through a handful of small case studies 
Methodology
The Department will be inviting a two-stage research methodology at the invitation to tender stage.
Stage one (September-October 2018)
For stage one, the envisaged methodology is to carry out a feasibility study and survey.
· Qualitative research with ESOL providers 
· Focus groups or paired interviews with learners to take place during the provider visits. 
· Consultation and engagement with local community groups to test the feasibility of accessing non-learners through these groups or through existing learners’ contacts. 
Online provider survey
The department would like some early findings on specific questions and requires a survey of ESOL providers… is something missing here? 
Stage two (October 2018-February 2019)
This stage will be informed by the feasibility work.  It will expand research with providers, learners and non-learners.
Sampling 
The department will assist with providing data for sampling from the Individualised Learner Record and other government departments’ data for both the qualitative work and the provider survey.  
Timing
· The deadline for EOIs is 12 noon on Wednesday 25th July
· Invitations to tender will be issued to short-listed organisations during the week commencing 30 July with the deadline for receipt of completed proposals approximately three to four weeks after that.
·  We require an interim report of findings from stage one by October 2018
· Final report by end February 2019
Assessment criteria
Expressions of interest will be assessed against the following criteria; which are equally weighted at this stage.
· Evidence of suppliers' knowledge of the policy area 
· Evidence of suppliers' capacity to carry out the work 
· Evidence of suppliers' experience working with those with low levels of English 
CVs and references are not required at this stage
Please note there is a 1000 word limit for Expressions of Interest

	Closing date for EOIs: 12pm, 25.07.18
Send your EOI form to: eve.schofield@education.gov.uk


How to submit an expressions of interest
You must submit an expression of interest (EOI) in order to be considered to be invited to tender. To do so, please complete the NEW EOI Form which can be found under attachments. A submission of an EOI does not guarantee an invitation to tender and the Department does not routinely advise organisations that they have not been successful in being invited to tender. Feedback is however available on request. 
All contracts are let on the basis of the Department’s Terms and Conditions. You are encouraged to check these before submitting your expression of interest, as these form part of your contractual obligations.
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