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FRAMEWORK SCHEDULE 3 – FORM OF CONTRACT AND CALL-OFF TERMS 

 

FORM OF CONTRACT  

This contract is made on the 1st day of March 

BETWEEN  

(1) HM Prison and Probation Service (HMPPS), an executive agency sponsored 
by the Secretary of State for Justice acting as part of the Crown  of 5 

Wellington Place, Leeds, LS1 4AP (the “Customer”); and  

(2) G4S Cash Solutions (UK) Limited whose registered office is Sutton Park 

House, 15 Carshalton Road, Sutton, Surrey, SM1 4LD whose company 
number is 00354883 (the “Service Provider”) 

WHEREAS the Customer wishes to have provided the following goods and/or 

services namely cash collection and cash & valuables in transit services pursuant 

to the ESPO Framework Agreement (reference 324F_24).  

NOW IT IS AGREED THAT 

1. The Service Provider will provide the goods and/or services in accordance 
with the terms of the call-off contract (reference number 324F_24 and 
Contract Documents. 

2. The Customer will pay the Service Provider the amount due in accordance 
with the terms of the call off agreement and the Contract Documents. 

3. The following documents comprise the Contract Documents and shall be 
deemed  to  form and be read and construed as part of this 
agreement: 

• This Form of Contract 

• The Master Contract Schedule   
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IN WITNESS OF the hands of the Parties or their duly authorised representatives: 

Signed for and on behalf of 

HM PRISON AND PROBATION SERVICE (HMPPS), 
AN EXECUTIVE AGENCY SPONSORED BY THE 
SECRETARY OF STATE FOR JUSTICE ACTING AS 

PART OF THE CROWN 

by Jane Tiffany an authorised officer 

 

 

 

) 

) 

 

 

 

 

 

 

Authorised Officer 

Print name: 

Signed by 

G4S CASH SOLUTIONS (UK) LIMITED  

 

 

) 

) 

) 

 

 

 

 

 

 

 

Service Provider  

Print name: 
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This document relates to and forms part of the Call-Off Terms  

(Document Reference [Appendix 2 – Call Off Terms) 

MASTER CONTRACT SCHEDULE 

(ESPO Framework Reference 324F_24) 

1. TERM  

Commencement Date 

01/03/2025 

Expiry Date  

28/02/2026 

Extension Period 

12 Months 

 

2. GOODS AND/OR SERVICES REQUIREMENTS 

Service required 

The service involves collecting cash (banknotes and coins) from the bank or central 

cash holding, and its delivery to His Majesty’s Prison (HMP) Service Establishments and 
the Ministry of Justice Shared Service Centre (MoJ SSC). It also includes the collection 

of cash, cheques and other bankables from these sites and delivering them to the 
HMPPS banking provider.  

Specification 

Cash in Transit Specification 

HMPPS Requirements 

1.  Introduction – HMPPS 

1.1 The Authority has a requirement for a contract for the provision of collection of cash, i.e. 
banknotes and coins, from the bank or central cash holding, and its delivery to His Majesty’s Prison Service 
 Establishments and the Ministry of Justice Shared Service Centre (MoJ SSC), (collectively 
referred to in the remainder of this document as ‘Sites’, which are listed at Annex 1). Also, for the collection 
of cash, cheques and other bankables from these Sites and its delivery to His Majesty’s Prison and Probation 
Service. 
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1.2 All correspondence between the Authority and the Contractor will take place via the MoJ 
SSC. 

1.3 The previous agreement for the provision of cash in transit expires in February 2025 

1.4 The Authority has brought all Cash in Transit requirements under one main contract, with 
key  departments of the MoJ covered as separate services within the main contract. These could 
be and  not limited to:  

• His Majesty’s Prison and Probation Service 

• Legal Aid Agency 

• His Majesty’s Court and Tribunal Services 

• Ministry of Justice Headquarters 

• National Probation Service  

• Any Arm’s Length Body, within the scope of the Authority 

2 General Requirements 

2.1 There are two types of delivery and collection services required: 

2.2 A scheduled service for regular deliveries and/or collections each week, fortnight or month 
(calendar month or 4-weekly), specifying the date and time slot the service is required. 

2.3 An ad-hoc service where 48 hours’ notice is given to the Contractor.  

2.4 The Site will specify which day of the week, fortnight or month they require their delivery 
and the  time-of-day slot i.e. AM / PM that the delivery or collection must be made.  

2.5 There are two types of cash in transit services: 

2.5.1 Cash-In-Transit Service (CIT) £10,000 Refers to the service provided by the Contractor 
consisting of the collection of Containers from the Authority/Site(s) for forward transmission to the 
Authority’s nominated bank, branch or cash centre (or vice versa) in which the Contractor may carry several 
 Containers from the collection point to the Contractor’s transportation vehicle at any one 
time.  A higher level of security is attached to this arrangement. 

2.5.2 Business Link Service (BL) £7,500 Refers to the service provided by the Contractor consisting 
of the  collection of Containers from the Authority/Site(s) for forward transmission to the 
Authority’s  nominated bank, branch or cash centre (or vice versa) in which the Contractor carries only 
one  Container from the collection point to the Contractor’s transportation vehicle at any one 
time.  A  lesser level of security is attached to this arrangement. 

2.5.3 Container(s) means any bag, box or other portable container into which any Valuables may 
be placed. 
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Specific Requirements 

3 Deliveries 

3.1 Unless the ad-hoc option has been chosen, deliveries will be made on a specified day either 
weekly, fortnightly or monthly, as required by the Site and within the pre-set time boundaries (5.2 refers). 
 Full details of the current requirements are detailed at Annex 1.  

3.2 The Contractor will be informed of a Site’s requirement at least 48 hours before the delivery 
is required. Details of the total amount for delivery and a breakdown of the denominations required will be 
given.  

3.3 Where a Site has requested a delivery on a fixed day and time slot each week, fortnight or 
month,  scheduled deliveries are to be provided. The Contractor will be contacted with at least one 
week’s  written notice if a delivery is not needed on a particular day. 

3.4 Ad-hoc deliveries must be available for Sites in place of, or in addition to, their regular 
requirement.  In order to arrange the service and obtain the correct monies, the Contractor will be given 
a  minimum of 48 hours’ notice of amounts and denominations required.  The Contractor 
should have  been previously notified of the Site’s intention to use this method.  

3.5 An upper limit will be set by every Site for the amount of each cash delivery at the outset of 
the  contract. This will be reviewed on an annual basis and the Contractor will be notified of any 
amendments on the anniversary of the contract. If this limit is to be exceeded during the year for a specific 
delivery, due to the short-term requirements of the Site, the Contractor will be informed in writing. 

3.6 The Contractor must deliver the cash, in the denominations specified, in sealed bags or 
containers, to the Cashier or other authorised officer at the Site. 

3.7 Cash made up from the Contractor’s bulk cash holding must be bulk checked by the 
Authority’s authorised person (e.g. the Cashier) when delivery by the Contractor is made to the Site. If, 
subsequently, a shortage is discovered in a sealed note package, the Contractor will be contacted. All 
packaging, brands, seals and paperwork must be kept as these will be required in any shortage claim.  

3.8 On the working day of delivery, the Contractor is required to notify the Authority’s bank of 
the amount and Business Unit number (BU Code) of the Site to which the delivery will/was made. This must 
be in the format of ‘XXXCASH’, where XXX equals the Business Unit number (BU Code of the Site, as detailed 
in Annex 1. e.g. ‘087CASH (NEWHALLCASH) and a copy of this information also needs to be sent to the MoJ 
SSC Cash Management Section for reconciliation. 

3.9 To aid deliveries the Contractor is requested to notify the Cashier/Contact at site prior to 
delivery at the agreed time slot e.g. phone/GIS email/automated route tracking as this will ensure the 
Contractor is dealt with in a timely manner due to the operational requirements and restricted access of 
Prisons.  The Site does not want to know the whole route, only advanced notice that the Contractor is on 
the way i.e. 10mins before arrival – This requirement is only to improve arrangements for both parties. 
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3.10 The Authority may request basic security details/authorised signatories of the Contractor’s 
staff  carrying out the CIT/BL service; this information is only held to confirm/check entry at the 
site. Or the Contractor is able to provide a quick facility where Contractors CIT staff details can be verified. 

 

4 Collections 

4.1 Unless the ad-hoc option has been chosen, collections will be made on a specified day either 
weekly, fortnightly or monthly, as required by the Site and within the pre-set time boundaries (5.2 refers). 
 Full details of the current requirements are detailed at Annex 1.  

4.2 Where a Site has requested a collection on a fixed day and time each week, fortnight or 
month,  scheduled collections are to be provided. The Contractor will be given at least one week’s 
notice if any change in the service required.  

4.3 Ad-hoc collections must be available for Sites in place of, or in addition to, their regular 
requirement. In order to arrange the service, the Contractor will be given a minimum of 48 hours’ notice.  
The Contractor should have been previously notified of the Site’s intention to use this method.  

4.4 Collections will be subject to one charge per visit to the Site, regardless of the number of 
bags  collected. Cash (including postal orders) and cheques are required to be listed separately 
and in  different bags. Cheques are to be transported at an assumed NIL value. 

4.5 All items collected must be delivered to His Majesty’s Prison Service’s banking provider no 
later than 9.00am on the working day following collection. 

4.6 The current banking provider for His Majesty’s Prison Service is NatWest, however this could 
be  subject to change in the future. 

5 Common Requirements for Deliveries and Collections 

5.1 The Contractor will provide at no additional cost to the contract all suitable bags and 
containers to enable the secure/tamper proof transportation of cash, cheques and other bankables for the 
 specified deliveries and collections. 

5.2 All deliveries and collections to Sites must be made on weekdays only within the time slot 
hours of: 

i. AM 9.00am to 11.30am and 

ii. PM 2.00pm to 4.30pm 

5.3 During Bank Holidays the pattern of deliveries and collections may be broken both the week 
before  and the week after the Bank Holiday. The exact details of variations cannot be predicted; 
however, the Contractor will be expected to make such deliveries and collections in place of any pre-
arranged on the next available working day and payment will be made at the normal rates.  

5.4 Over the Christmas period arrangements may be made for the delivery of 2 weeks supply of 
cash, in the week immediately preceding the holiday, so that during the following week no delivery will be 
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 made to Sites. Similar arrangements may also be required for the delivery of 2 weeks supply 
of cash, in the weeks immediately preceding the Easter and Spring Bank Holidays, so that in those holiday 
 weeks no deliveries will be made. The Contractor will be advised in advance of those weeks 
when no deliveries will be required.  

5.5 The Authority has the right to cancel services scheduled for these days by giving the 
Contractor one  week’s written notice and a credit must be issued (if required).  

5.6 When the Contractor fails to deliver a scheduled service on time within its agreed time slot, 
a  replacement service must be carried out within 24 hours of the original time slot and date 
or at a mutually agreed time slot and date.  Details of the replacement service must be given to both MoJ 
SSC Cash Management Section and the Site via email.  If this does not happen then a refund will be given on 
the original service and the replacement service will be carried out at nil cost to the Authority.  

5.7 The Contractor will advise the Authority (MoJ SSC and Site) where a service is not going to 
be carried  out, even in unforeseen circumstances, within the time boundary of the requested service.  

 

6 Accounting Requirements  

6.1 The Contractor will provide the MoJ SSC Cash Management Section with an e-mail stating 
the daily cash movement details for Sites no later than midday on the day before the deliveries are due.  

6.2 The Contractor will raise two accounts for the Authority and supply details to MoJ SSC Cash 
 Management Section who will in return raise annually (April/May) two Standard Scheduled 
Purchase Orders (SSPO’s) to cover Scheduled Services and Ad-Hoc Services.  

6.3 The Contractor will invoice the MoJ SSC Cash Management Section in arrears on the supplied 
 purchase order (SSPO) number and send the invoice to: 

MoJ Shared Service Centre,  

Accounts Payable, 

PO Box 782,  

Newport,  

NP20 9BB  

 For processing, invoices not showing the SSPO number will be returned to the supplier. 

6.4 Separate monthly invoices in arrears must be issued for scheduled services and ad-hoc 
services broken down with backing data to Site/Business Unit (BU Code). Charges must be inclusive for each 
service required.  

6.5 Monthly invoices in arrears for scheduled deliveries/collections must be broken down by 
 Site/Business Unit (BU Code) sent to the MoJ SSC (as per 6.3) within the month following 
the service.  
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6.6 Invoices for ad-hoc deliveries/collections should be in arrears. They must be broken down 
by  Site/Business Unit (BU Code) and sent to the MoJ SSC (as per 6.3) in the month immediately 
following the service. 

6.7 Under no circumstances should invoices be sent directly to or paid by Sites. All invoices 
MUST go the MoJ SSC Cash Management Section. 

 

7 Annex 1  

HMPS Current CIT/BL Schedule 

Annex 1 Her Majesty’s Prison Service Establishments 

Business 
Unit Code 

Establishment 
/Site 

Service 
Slot 

Prison 
Service 

Area 

Scheduled 
Collection                  
BL £7,500 

/                
CIT 

£10,000 

Freq 
Collections 

Scheduled 
Delivery              

BL £7,500 
/                  

CIT 
£10,000 

Freq 
Delivery 

4 ASKHAM GRANGE  AM/PM 
Yorks & 
Humber 

BL £7,500 
Weekly-

Wednesda
y 

None   

5 AYLESBURY AM/PM 
South 

Central 
BL £7,500 

Weekly-
Wednesda

y 
None   

6 BEDFORD AM/PM 
East of 

England 
BL £7,500 4 weekly None   

7 BELMARSH  (HS) AM/PM 
Greater 
London 

BL £7,500 
Weekly-
Tuesday 

None   

10 BLANTYRE HOUSE AM/PM 
Kent & 
Sussex 

None   None   

12 BRINSFORD AM/PM 
West 

Midlands 
CIT 

£10,000 
Weekly-
Thursday 

None   

13 BRISTOL AM/PM 
South 
West 

CIT 
£10,000 

Weekly-
Tuesday 

BL £7,500 
Fortnightly
-Tuesday 

14 BRIXTON AM/PM 
Greater 
London 

CIT 
£10,000 

Weekly-
Wednesda

y 
None   

16 BUCKLEY HALL AM/PM 
North 
West 

BL £7,500 
Weekly-

Wednesda
y 

None   

17 BULLINGDON AM/PM 
South 

Central 
CIT 

£10,000 
Weekly-
Tuesday 

BL £7,500 
Weekly-
Tuesday 

21 CARDIFF AM/PM Wales 
CIT 

£10,000 
Weekly-
Thursday 

BL £7,500 
Weekly-
Thursday 

23 
CHANNINGS 

WOOD 
AM/PM 

South 
West 

BL £7,500 
Weekly-
Tuesday 

None   

24 CHELMSFORD AM/PM 
East of 

England 
BL £7,500 

Weekly-
Friday 

None   

25 COLDINGLEY AM/PM 
Greater 
London 

BL £7,500 
Weekly-

Wednesda
y 

None   



© ESPO 2023 No part of this document may be reproduced, stored in a retrieval system or transmitted in any form or by any means without the 

permission of ESPO.  

Guidance contained in this document is intended for use by ESPO employees; however, it is made available to ESPO customers.  ESPO customers must 

seek their own legal advice as to the content and drafting of this document.  

324F-24-Framework Agreement-Issue-1-28/03/24-Cash Collection and CViT Services      Page 9 of 34 

 

26 COOKHAM WOOD AM/PM 
Kent & 
Sussex 

BL £7,500 
Weekly-
Friday 

None   

27 DARTMOOR AM/PM 
South 
West 

BL £7,500 
Weekly-

Wednesda
y 

BL £7,500 
4 Weekly-
Wednesda

y 

28 DEERBOLT AM/PM North East BL £7,500 
Weekly-
Thursday 

BL £7,500 
Weekly-
Thursday 

30 DOVER AM/PM 
Kent & 
Sussex 

BL £7,500 
Weekly-
Thursday 

None   

31 DOWNVIEW AM/PM 
Greater 
London 

BL £7,500 
Weekly-
Thursday 

None   

32 DRAKE HALL AM/PM 
West 

Midlands 
BL £7,500 

Weekly-
Wednesda

y 
BL £7,500 

Weekly-
Wednesda

y 

33 DURHAM AM/PM North East BL £7,500 
Weekly-

Wednesda
y 

BL £7,500 
Weekly-

Wednesda
y 

35 
EAST SUTTON 

PARK          
AM/PM 

Kent & 
Sussex 

CIT 
£10,000 

Fortnightly
-Thursday 

None   

36 EASTWOOD PARK AM/PM 
South 
West 

BL £7,500 
Weekly-

Wednesda
y 

None   

37 ELMLEY (SC) AM/PM 
Kent & 
Sussex 

CIT 
£10,000 

Weekly-
Wednesda

y 
None   

38 ERLESTOKE AM/PM 
South 
West 

BL £7,500 
Weekly-

Wednesda
y 

None   

40 EXETER AM/PM 
South 
West 

BL £7,500 
Weekly-

Wednesda
y 

None   

41 FEATHERSTONE AM/PM 
West 

Midlands 
CIT 

£10,000 
Fortnightly
-Thursday 

BL £7,500 
4 Weekly-
Thursday 

42 FELTHAM AM/PM 
Greater 
London 

BL £7,500 
Weekly-

Wednesda
y 

None   

43 FORD AM/PM 
Kent & 
Sussex 

CIT 
£10,000 

Weekly-
Friday 

BL £7,500 
Weekly-
Friday 

44 FOSTON HALL AM/PM 
East 

Midlands 
BL £7,500 

Weekly-
Wednesda

y 
None   

45 FRANKLAND (HS) AM/PM North East BL £7,500 
Weekly-
Tuesday 

None   

46 FULL SUTTON (HS) AM/PM 
Yorks & 
Humber 

CIT 
£10,000 

Weekly-
Wednesda

y 
None   

47 GARTH AM/PM 
North 
West 

BL £7,500 
Twice 

Weekly - 
Mon/Thurs 

None   

48 GARTREE AM/PM 
East 

Midlands 
CIT 

£10,000 

Weekly-
Wednesda

y 
None   

49 GLEN PARVA AM/PM 
East 

Midlands 
BL £7,500 

Weekly-
Tuesday 

None   
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51 
GRENDON & 

SPR'HILL 
AM/PM 

South 
Central 

BL £7,500 
Weekly-
Friday 

None   

52 GUYS MARSH AM/PM 
South 
West 

BL £7,500 
Weekly-
Thursday 

BL £7,500 
Weekly-
Thursday 

53 HASLAR AM/PM 
South 

Central 
None 

Weekly-
Tuesday 

None   

84 HATFIELD AM/PM 
Yorks & 
Humber 

BL £7,500 
Weekly-
Thursday 

None   

54 HAVERIGG AM/PM 
North 
West 

BL £7,500 
Weekly-

Wednesda
y 

BL £7,500 
4 Weekly-
Wednesda

y 

135 HEWELL AM/PM 
West 

Midlands 
BL £7,500 

Weekly-
Wednesda

y 
None   

56 HIGHDOWN AM/PM 
Greater 
London 

CIT 
£10,000 

Weekly-
Wednesda

y 
None   

58 HIGHPOINT AM/PM 
East of 

England 
BL £7,500 

Weekly-
Thursday 

BL £7,500 
Fortnightly
-Thursday 

59 HINDLEY AM/PM 
North 
West 

BL £7,500 
Weekly-
Thursday 

BL £7,500 
Weekly-
Thursday 

157 
HMP Berwyn 

AM/PM 
  

CIT 
£10,000 

Weekly-
Tuesday 

BL £7,500 
4 Weekly-
Tuesday 

136 HMP Bure AM/PM 
East of 

England 
BL £7,500 

Weekly-
Wednesda

y 
None   

137 HMP Isle of Wight AM/PM 
South 

Central 
CIT 

£10,000 

Weekly-
Wednesda

y 
None   

101 
HMP Send 

AM/PM 
  

BL £7,500 
Weekly-
Thursday 

None 
  

138 HMP Yoi isis AM/PM 
Greater 
London 

BL £7,500 
Weekly-
Tuesday 

None   

60 HOLLESLEY BAY AM/PM 
East of 

England 
CIT 

£10,000 

Weekly-
Wednesda

y 
None   

61 HOLLOWAY AM/PM 
Greater 
London 

BL £7,500 
Weekly-

Wednesda
y 

None   

62 HOLME HOUSE AM/PM North East 
CIT 

£10,000 
Weekly-
Monday 

BL £7,500 
Weekly-
Monday 

63 HULL AM/PM 
Yorks & 
Humber 

BL £7,500 
Weekly-
Tuesday 

None   

39 Humber AM/PM 
Yorks & 
Humber 

BL £7,500 
Weekly-
Thursday 

None   

64 HUNTERCOMBE AM/PM 
South 

Central 
BL £7,500 

Weekly-
Wednesda

y 
BL £7,500 

4 Weekly-
Wednesda

y 

134 KENNET AM/PM 
North 
West 

BL £7,500 
Weekly-

Wednesda
y 

BL £7,500 
Weekly-

Wednesda
y 

66 KIRKHAM AM/PM 
North 
West 

BL £7,500 
Weekly-

Wednesda
y 

BL £7,500 
Weekly-

Wednesda
y 
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67 
KIRKLEVINGTON 

GRANGE 
AM/PM North East BL £7,500 

Weekly-
Tuesday 

BL £7,500 
Weekly-
Tuesday 

69 
LANCASTER 

FARMS 
AM/PM 

North 
West 

BL £7,500 
Weekly-

Wednesda
y 

BL £7,500 
4 Weekly-
Wednesda

y 

71 LEEDS AM/PM 
Yorks & 
Humber 

CIT 
£10,000 

Weekly-
Friday 

None   

72 LEICESTER AM/PM 
East 

Midlands 
BL £7,500 

Weekly-
Thursday 

BL £7,500 
Weekly-
Thursday 

73 LEWES AM/PM 
Kent & 
Sussex 

BL £7,500 
Weekly-
Thursday 

None   

74 LEYHILL AM/PM 
South 
West 

BL £7,500 
Weekly-

Wednesda
y 

BL £7,500 
Weekly-

Wednesda
y 

75 LINCOLN AM/PM 
East 

Midlands 
BL £7,500 

Weekly-
Wednesda

y 
None   

76 LINDHOLME AM/PM 
Yorks & 
Humber 

BL £7,500 
Weekly-

Wednesda
y 

None   

78 LITTLEHEY AM/PM 
East of 

England 
BL £7,500 

Weekly-
Tuesday 

None   

79 LIVERPOOL AM/PM 
North 
West 

CIT 
£10,000 

Weekly-
Wednesda

y 
BL £7,500 

Weekly-
Wednesda

y 

80 LONG LARTIN (HS) AM/PM 
East 

Midlands 
CIT 

£10,000 

Weekly-
Wednesda

y 
BL £7,500 

Weekly-
Wednesda

y 

81 LOW NEWTON AM/PM North East BL £7,500 
Weekly-

Wednesda
y 

BL £7,500 
Weekly-

Wednesda
y 

82 MAIDSTONE AM/PM 
Kent & 
Sussex 

CIT 
£10,000 

Weekly-
Monday 

None   

83 MANCHESTER (HS) AM/PM 
North 
West 

CIT 
£10,000 

Weekly-
Wednesda

y 
None   

84 MOORLAND AM/PM 
Yorks & 
Humber 

BL £7,500 
Weekly-
Thursday 

None   

85 MORTON HALL AM/PM 
East 

Midlands 
BL £7,500 

Weekly-
Tuesday 

None   

86 MOUNT (THE) AM/PM 
East of 

England 
BL £7,500 

Weekly-
Friday 

BL £7,500 
4 Weekly-
Tuesday 

87 NEW HALL AM/PM 
Yorks & 
Humber 

CIT 
£10,000 

Weekly-
Wednesda

y 
BL £7,500 

Fortnightly
-

Wednesda
y 

549 
NEWBOLD REVEL 
(TRAINING/COLLE

GE) 
AM/PM 

East 
Midlands 

BL £7,500 
4 Weekly-
Wednesda

y 
BL £7,500 4 Weekly 

578 
NEWPORT SSC 

(SHARED SERVICE 
CENTRE) 

AM/PM Wales BL £7,500 
Mon, Tue, 
Wed, Thu 

& Fri 
None   
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88 NORTH SEA CAMP AM/PM 
East 

Midlands 
CIT 

£10,000 

Weekly-
Wednesda

y 
BL £7,500 

Weekly-
Wednesda

y 

90 NORWICH AM/PM 
East of 

England 
CIT 

£10,000 

Weekly-
Wednesda

y 
BL £7,500 

Fortnightly
-

Wednesda
y 

91 NOTTINGHAM AM/PM 
East 

Midlands 
CIT 

£10,000 
Weekly-
Thursday 

None   

92 ONLEY AM/PM 
East 

Midlands 
BL £7,500 

Weekly-
Tuesday 

BL £7,500 
Weekly-
Tuesday 

94 PENTONVILLE AM/PM 
Greater 
London 

BL £7,500 
Weekly-

Tues/Thurs 
None   

95 PORTLAND AM/PM 
South 
West 

CIT 
£10,000 

Weekly-
Wednesda

y 
BL £7,500 

Weekly-
Wednesda

y 

114 PRESCOED AM/PM Wales BL £7,500 
Weekly-

Wednesda
y 

BL £7,500 
4 Weekly-
Wednesda

y 

96 PRESTON AM/PM 
North 
West 

BL £7,500 
Weekly-

Wednesda
y 

None   

97 RANBY AM/PM 
East 

Midlands 
BL £7,500 

Weekly-
Tuesday 

BL £7,500 
Weekly-
Tuesday 

99 RISLEY AM/PM 
North 
West 

BL £7,500 
Weekly-
Tuesday 

None   

100 ROCHESTER AM/PM 
Kent & 
Sussex 

BL £7,500 
Weekly-
Thursday 

None   

104 STAFFORD AM/PM 
West 

Midlands 
BL £7,500 

Weekly-
Wednesda

y 
None   

105 
STANDFORD HILL 

(SC) 
AM/PM 

Kent & 
Sussex 

CIT 
£10,000 

Weekly-
Wednesda

y 
BL £7,500 

Weekly-
Wednesda

y 

513 Stirling House AM/PM 
Greater 
London 

BL £7,500 
4 Weekly-
Wednesda

y 
None   

106 STOCKEN AM/PM 
East 

Midlands 
CIT 

£10,000 
Weekly-
Friday 

BL £7,500 
4 Weekly-

Friday 

107 STOKE HEATH AM/PM 
West 

Midlands 
BL £7,500 

Weekly-
Tuesday 

BL £7,500 
4 Weekly-
Tuesday 

108 STYAL AM/PM 
North 
West 

BL £7,500 
Weekly-
Thursday 

None   

109 SUDBURY AM/PM 
East 

Midlands 
BL £7,500 

Weekly-
Wednesda

y 
BL £7,500 

Weekly-
Wednesda

y 

110 SWALESIDE (SC) AM/PM 
Kent & 
Sussex 

CIT 
£10,000 

Weekly-
Wednesda

y 
None   

111 SWANSEA AM/PM Wales BL £7,500 
4 Weekly-
Thursday 

None   

112 SWINFEN HALL AM/PM 
West 

Midlands 
BL £7,500 

Weekly-
Wednesda

y 
None   
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156 THE WOLDS AM/PM 
Yorks & 
Humber 

BL £7,500 
Weekly-
Thursday 

Weekly 
Thurs 

  

113 THORN CROSS AM/PM 
North 
West 

BL £7,500 
Weekly-

Wednesda
y 

BL £7,500 
4 Weekly-
Wednesda

y 

115 VERNE (THE) AM/PM 
South 
West 

BL £7,500 
 Weekly-

Wednesda
y 

None   

116 WAKEFIELD (HS) AM/PM 
Yorks & 
Humber 

CIT 
£10,000 

Weekly-
Wednesda

y 
BL £7,500 

Weekly-
Wednesda

y 

117 WANDSWORTH AM/PM 
Greater 
London 

CIT 
£10,000 

Weekly-
Thursday 

None   

119 WAYLAND AM/PM 
East of 

England 
BL £7,500 

Weekly-
Wednesda

y 
BL £7,500 

Weekly-
Wednesda

y 

120 WEALSTUN AM/PM 
Yorks & 
Humber 

BL £7,500 
Weekly-

Wednesda
y 

BL £7,500 
Weekly-

Wednesda
y 

123 WERRINGTON AM/PM 
West 

Midlands 
BL £7,500 

4 Weekly-
Tuesday 

BL £7,500 
4 Weekly-
Tuesday 

124 WETHERBY AM/PM 
Yorks & 
Humber 

BL £7,500 

Fortnightly
-

Wednesda
y 

None   

125 WHATTON AM/PM 
East 

Midlands 
BL £7,500 

Weekly-
Wednesda

y 
None   

126 WHITEMOOR (HS) AM/PM 
East of 

England 
BL £7,500 

Weekly-
Wednesda

y 
None   

127 WINCHESTER AM/PM 
South 

Central 
CIT 

£10,000 

Weekly-
Wednesda

y 
None   

129 WOODHILL (HS) AM/PM 
South 

Central 
BL £7,500 

Weekly-
Thursday 

None   

130 
WORMWOOD 

SCRUBS 
AM/PM 

Greater 
London 

BL £7,500 
Weekly-

Wednesda
y 

None   

131 WYMOTT AM/PM 
North 
West 

CIT 
£10,000 

Weekly-
Thursday 

BL £7,500 
Weekly-
Thursday 

 

8 Annex 2  

Schedule C – PRISONS SCHEDULE 

 

 GOODS OR SERVICES SCHEDULE C  

SPECIAL CONDITIONS: [GOODS OR SERVICES]  
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C1. Definitions and Interpretations (a) collectively, all works which the Contractor is to carry out at the 
beginning of the Contract Period to install the Goods in accordance with the Specification and the Tender; 
or  

(b) where there are a series of works to be carried out during the Contract Period to install the Goods in 
accordance with the Specification and the Tender, each set of installation works.  

C2. The Services C2.1. The Contractor shall supply the Services during the Contract Period in accordance 
with the Authority’s requirements as set out in the Specification and the Tender and the provisions of the 
Contract in consideration of the payment of the Contract Price. The Contractor shall perform the Services in 
accordance with all applicable Service Levels referenced in the Specification or the Tender. The Authority 
may inspect and examine the manner in which the Contractor supplies the Services at the Premises during 
normal business hours on reasonable notice.  

C2.2. Subject to the Authority providing written consent in accordance with clause C3.1 (Provision and 
Removal of Equipment) below, timely supply of the Services shall be of the essence of the Contract, including 
in relation to commencing the supply of the Services within the time agreed or on a specified date.  

C3. Provision and Removal of Equipment C3.1. The Contractor shall provide all the Equipment necessary 
for the supply of the Services. The Contractor shall not deliver any Equipment nor begin any work on the 
Premises without obtaining prior written approval.  

 

In these Conditions:  

"Equipment" means the Contractor’s equipment, plant, materials and such other items 
supplied and used by the Contractor in the performance of its obligations under the 
Contract.  

"Installation Works" means, as the context so requires:  

" s Personnel’" means those members identified as such of the Contractor Key Personnel in 
the Specification . 

"Quality Standards" means the quality standards published by the British Standards 
Institute, the National Standards Body of the United Kingdom, the International 
Organisation for Standardisation or other reputable or equivalent body (and their successor 
bodies) that a skilled and experienced operator in the same type of industry or business 
sector as the Contractor would reasonably and ordinarily be expected to comply with, and 
as may be further detailed in the Specification Schedule.  

 

C3.2. All Equipment brought onto the Premises shall be at the Contractor’s own risk. Unless otherwise 
agreed, Equipment brought onto the Premises will remain the property of the Contractor. The Contractor 
shall provide for the haulage or carriage to and the removal from the Premises of Equipment when no longer 
required at its sole cost.  
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C3.3. The Contractor shall maintain all items of Equipment within the Premises in a safe, serviceable and 
clean condition.  

C3.4. The Contractor shall, at the Authority’s written request, at its own expense and as soon as reasonably 
possible: C3.4.1. remove from the Premises any Equipment which in the reasonable opinion of the Authority 
is either hazardous, noxious or not in accordance with t; and the Contract  

C3.4.2. replace such item with a suitable substitute item of Equipment.  

C3.5. On completion of the Services the Contractor shall remove the Equipment together with any other 
materials used by the Contractor to supply the Services n a clean, safe and tidy condition. The Contractor 
and shall leave the Premises is solely responsible for making good any damage to the Premises or any objects 
contained thereon, other than fair wear and tear, which is caused by the Contractor or any Contractor’s 
Personnel.  

C4. Key Personnel C4.1. The Contractor acknowledges that the Key Personnel are essential to the proper 
provision of the Services to the Authority.  

C4.2. The Key Personnel shall not be released from supplying the Services without the agreement of the 
Authority, except by reason of long-term sickness, maternity leave, paternity leave or termination of 
employment and other extenuating circumstances.  

C5. Licence to Occupy Premises C5.1. Any land or Premises made available to the Contractor by the 
Authority in connection with the Contract, shall be made available to the Contractor on a non-exclusive 
licence basis free of charge and shall be used by the Contractor solely for the purpose of performing its 
obligations under the Contract. The Contractor shall have the use of such land or Premises as licensee and 
shall vacate the same on completion, termination or abandonment of the Contract.  

C6. Offers of Employment C6.1. For the duration of the Contract and for a period of twelve (12) Months 
thereafter neither the Authority nor the Contractor shall employ or offer employment to any of the other 
Party’s staff who have been associated with the procurement and/or the contract management of the 
Services without that Party’s prior written consent.  

C7. Environmental Requirements  

C7.1. The Contractor shall, when working on the Premises, perform its obligations under the Contract in 
accordance with the Authority’s environmental policy, which is to conserve energy, water, wood, paper and 
other resources, reduce waste and phase out the use of ozone depleting substances and minimise the 
release of greenhouse gases, volatile organic compounds and other substances damaging to health and the 
environment.  

C8. Health and Safety C8.1. The Contractor shall promptly notify the Authority of any health and safety 
hazards which may arise in connection with the performance of the Contract. The Authority shall promptly 
notify the Contractor of any health and safety hazards which may exist or arise at the Authority’s Premises 
and which may affect the Contractor in the performance of the Contract.  

C8.2. While on the Premises, the Contractor shall comply with any health and safety measures implemented 
by the Authority in respect of Contractor’s Personnel and other persons working on those Premises.  
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C9. Remedies in the event of Inadequate Performance C9.1. Where a complaint is received about the 
standard of the Services or about the manner in which any Services have been supplied or work has been 
performed or about the materials or procedures used or about any other matter connected with the 
performance of the Contractor’s obligations under the Contract, then the Authority shall notify the 
Contractor, and where considered appropriate by the Authority, investigate the complaint. The Authority 
may, in its sole discretion, uphold the complaint and take further action in accordance with clause 26 
(Material Breach) of the General Terms.  

C9.2. Without prejudice to its rights under clause 7 (Recovery of Sums Due) of the General Terms, the 
Authority may charge the Contractor for any costs reasonably incurred and any reasonable administration 
costs in respect of the supply of any part of the Services by the Authority or a third party to the extent that 
such costs exceed the payment which would otherwise have been payable to the Contractor for such part 
of the Services and provided that the Authority uses its reasonable endeavours to mitigate any additional 
expenditure in obtaining replacement Services.  

C10. Monitoring and Management Information C10.1. The Contractor shall comply with the monitoring 
arrangements set out in the Monitoring Schedule including, but not limited to, providing such data and 
information as the Contractor may be required to produce under the Contract.  

C10.2. Where requested by the Authority, the Contractor shall supply the Management Information to the 
Authority and to the Cabinet Office in the form set out in the Monitoring Schedule during the Contract 
Period.  

 

C10.3. The Contractor agrees that the Authority may provide the Cabinet Office with information relating to 
the Services and Goods procured and any payments made under the Contract.  

C10.4. Upon receipt of the Management Information supplied by the Contractor in response to a request 
under C10.2 or receipt of information provided by the Authority to the Cabinet Office under C10.3, the 
Authority and the Contractor shall consent to the Cabinet Office:  

(1) storing and analysing the Management Information and producing statistics; and  

(2) sharing the Management Information or any statistics produced using the Management Information, 
with any other Contracting Authority. C10.5. shares the Management Information or office the Cabinet In 
the event that information provided under clause C10.3 in accordance with C10.4(2), any Contracting 
Authority receiving the Management Information shall be informed of not to disclose the confidential nature 
of that information and shall be required by any body who is not a Contracting Authority (unless required 
by law).  

C10.6. The Authority may make changes to the Management Information which the Contractor is required 
to supply and shall give the Contractor at least one (1) Month’s written notice of any changes.  

C11. Professional Indemnity C11.1. Professional Indemnity – Not Used.  

C12. The Goods C12.1. If requested by the Authority, the Contractor shall either provide the Authority with 
samples of Goods or performance demonstrations of Goods for evaluation and approval at the Contractor’s 
cost and expense.  
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C12.2. The Contractor shall ensure that the Goods are fully compatible with any Equipment, to the extent 
specified in the Specification.  

C12.3. The Contractor acknowledges that the Authority relies on the skill and judgment of the Contractor in 
the supply of the Goods and the performance of its obligations under the Contract.  

C12.4. The Contractor shall supply and, where relevant, install the Goods in accordance with the 
Specification and the Tender and with all applicable provisions of the Contract.  

C13. Delivery C13.1. Subject to Schedule D, the Contractor shall deliver the Goods at the time(s) and date(s) 
specified in the Specification, to the Premises or location agreed. Unless otherwise specified, deliveries shall 
only be accepted during normal business hours.  

C13.2. Unless otherwise stated in the Specification, where the Goods are delivered by the Contractor, the 
point of delivery shall be when the Goods have been removed from the transporting vehicle at the Premises 
and accepted by the Authority. Where the Goods are collected by the Authority, the point of delivery shall 
be when the Goods are loaded on the Authority’s vehicle.  

C13.3. Time of delivery shall be of the essence and if the Contractor fails to deliver the Goods within the 
time promised or specified in the Specification, the Authority may release itself from any obligation to accept 
and pay for the Goods and/or terminate the Contract, in either case without prejudice to any other rights 
and remedies of the Authority.  

C13.4. The Authority shall be under no obligation to accept or pay for any Goods delivered in excess of the 
quantity ordered. If the Authority elects not to accept such over-delivered Goods it shall give notice in 
writing to the Contractor to remove them within five (5) Working Days and to refund to the Authority any 
expenses incurred by it as a result of such over-delivery (including but not limited to the costs of moving and 
storing the Goods), failing which the Authority may dispose of such Goods and charge the Contractor for the 
costs of such disposal. The risk in any over-delivered Goods shall remain with the Contractor unless they are 
accepted by the Authority.  

C13.5. The Authority shall be under no obligation to accept or pay for any Goods supplied earlier than the 
date for delivery stated in the Specification.  

C13.6. Unless expressly agreed to the contrary, the Authority shall not be obliged to accept delivery by 
instalments. If, however, the Authority does specify or agree to delivery by instalments, delivery of any 
instalment later than the date specified or agreed for its delivery shall, without prejudice to any other rights 
or remedies of the Authority, entitle the Authority to terminate the whole of any unfulfilled part of the 
Contract without further liability to the Authority.  

C13.7. Unless otherwise stated in the Specification, there shall be no charge for delivery of the Goods to the 
Premises or for packaging used by the Contractor. Returnable packaging will only be returned at the 
Contractor’s risk and expense.  

C14. Risk and Ownership C14.1. Subject to clause C13 above, risk in the Goods shall, without prejudice to 
any other rights or remedies of the Authority (including the Authority’s rights and remedies under clause 
C16 below) pass to the Authority when delivery is completed to the Authority’s reasonable satisfaction.  
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C14.2. Ownership of the Goods shall, without prejudice to any other rights or remedies of the Authority 
(including the Authority’s rights and remedies under clause C16 below), pass to the Authority at the time of 
delivery (or payment, if earlier).  

C15. Non Delivery  

C15.1. Where the Goods, having been placed in transit, fail to be delivered to the Authority on the due date 
for delivery, the Authority shall, (provided that the Authority has been advised in writing of the dispatch of 
the Goods), within ten (10) Working Days of the notified date of delivery, give notice to the Contractor that 
the Goods have not been delivered and may request the Contractor free of charge to deliver substitute 
Goods within the timescales specified by the Authority or terminate the Contract in accordance with clause 
C13.4 (Delivery).  

C16. Inspection, Rejection and Guarantee C16.1. The Authority or its authorised representatives may 
inspect or test the Goods either complete or in the process of manufacture during normal business hours 
on reasonable notice at the Contractor’s premises and the Contractor shall provide all reasonable assistance 
in relation to any such inspection or test free of charge, including further testing and inspection if reasonably 
required by the Authority. No failure to make complaint at the time of such inspection or test and no 
approval given during or after such inspection or test shall constitute a waiver by the Authority of any rights 
or remedies in respect of the Goods and the Authority retains the right to reject the Goods.  

C16.2. The issue by the Authority of a receipt note for the Goods shall not constitute any acknowledgement 
of the condition, quantity or nature of those Goods, or the Authority’s acceptance of them.  

C16.3. The Contractor hereby guarantees the Goods for a period of twenty-four (24) Months or such other 
period as may be agreed between the Parties from the date of delivery against faulty materials or 
workmanship. If the Authority shall within that period or within twenty-five (25) Working Days thereafter 
give notice in writing to the Contractor of any defect in any of the Goods as may have arisen during such 
guarantee period under proper and normal use, the Contractor shall (without prejudice to any other rights 
and remedies which the Authority may have) promptly remedy such defects (whether by repair or 
replacement as the Authority shall elect) free of charge  

C16.4. Any Goods rejected or returned by the Authority shall be returned to the Contractor at the 
Contractor’s risk and expense.  

C17. Labelling and Packaging C17.1. On dispatch of any consignment of the Goods the Contractor shall send 
the Authority an advice note specifying the means of transport, the place and date of dispatch, the number 
of packages and their weight and volume. The Goods shall be packed and marked in a proper manner.  

C17.2. The Goods shall be accompanied by a delivery note showing the order number, date of order, number 
of packages and contents and, in the case of part delivery, the outstanding balance remaining to be delivered  

C18. Training C18.1. Where indicated in the Specification, the Contract Price shall include the cost of 
instruction of the Authority’s personnel in the use and maintenance of the Goods and such instruction shall 
be in accordance with the requirements detailed in the Specification.  

C19. Contract Performance C19.1. The Contractor shall ensure that: C19.1.1. the Goods conform in all 
respects with the Specification and, where applicable, with any sample or performance demonstration 
approved by the Authority;  
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C19.1.2. the Goods operate in accordance with the relevant technical specifications and correspond with 
the requirements of the Specification and any particulars specified in the Contract;  

C19.1.3. the Goods conform in all respects with all applicable Laws; and  

C19.1.4. the Goods are free from defects in design, materials and workmanship and are fit and sufficient for 
all the purposes for which such Goods are ordinarily used and for any particular purpose made known to 
the Contractor by the Authority.  

C20. Manner of Carrying out the Installation Work C20.1. Subject to Schedule D, the Contractor shall not 
deliver any materials or plant nor commence any work on the Premises without obtaining prior approval. 
Notwithstanding the foregoing, the Contractor shall, at the Authority’s written request, remove from the 
Premises any materials brought into the Premises by the Contractor, which in the reasonable opinion of the 
Authority are either hazardous, noxious or not in accordance with the Contract and substitute proper and 
suitable materials at the Contractor’s expense as soon as reasonably practicable.  

C20.2. When the Contractor reasonably believes it has completed the Installation Works it shall notify the 
Authority in writing. Following receipt of such notice, the Authority shall inspect the Installation Works and 
shall, by giving written notice to the Contractor: C20.2.1. accept the Installation Works, or  

C20.2.2. reject the Installation Works and provide reasons to the Contractor if, in the Authority’s reasonable 
opinion, the Installation Works do not meet the requirements set out in the Specification.  

C20.3. If the Authority rejects the Installation Works in accordance with C20.2.2. the Contractor shall 
immediately rectify or remedy any defects and if, in the Authority’s reasonable opinion, the Installation 
Works do not, within five (5) Working Days, meet the requirements set out in the Specification, the Authority 
may terminate the Contract with immediate effect by notice in writing.  

C20.4. The Installation Works shall be deemed to be completed when the Contractor receives a notice issued 
by the Authority in accordance with clause C20.2.1. Notwithstanding acceptance of any Installation Works 
in accordance with that clause, the Contractor shall remain solely responsible for ensuring that the Goods 
and the Installation Works conform to the Specification. No rights of estoppel or waiver shall arise as a result 
of the acceptance by the Authority of the Installation Works.  

 

C21. Special Conditions of Contract Cont.. – Relating to Cash In Transit Service  

C21.1. Frequency of Service  

The Authority reserves the right to amend the frequency of service, or amounts of cash to 
be delivered, in respect of any establishment/site listed in Annex 1, by giving the Contractor 
one week’s notice in writing of the proposed amendment or cancellation. This condition will 
not apply to the ad-hoc option if chosen by the Authority.  

C21.2. Cancellation  
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The Authority reserves the right to cancel the entire requirement in respect of any 
establishment/site listed in Annex 1 making use of the Contract, by giving the Contractor 
four weeks notice in writing of the proposed amendment or cancellation.  

C21.3. Valuables  

Definitions  

“Business Link Service” (BL) £7,500 Refers to the service provided by the Contractor 
consisting of the collection of Containers from the Authority/Site(s) for forward transmission 
to the Authority’s nominated bank, branch or cash centre (or vice versa) in which the 
Contractor carries only one Container from the collection point to the Contractor’s 
transportation vehicle at any one time. A lesser level of security is attached to this 
arrangement.  

“Cash-In-Transit” (CIT) £10,000 Refers to the service provided by the Contractor consisting 
of the collection of Containers from the Authority/Site(s) for forward transmission to the 
Authority’s nominated bank, branch or cash centre (or vice versa) in which the Contractor 
may carry several Container from the collection point to the Contractor’s transportation 
vehicle at any one time. A higher level of security is attached to this arrangement.  

“Container(s)” means any bag, box or other portable container into which any Valuables 
may be placed.  

“Period of Responsibility” means the period during which the contractor is liable for the 
Valuables. This period shall commence, in respect of each Container in which Valuables are 
placed, from the moment when the Contractor’s representative takes physical possession 
at the collection point (which shall be the machine itself in the case of collections from a 
machine) and begins to transport such Valuables to the Contractor’s vehicle until the 
moment when they are physically handed over or tendered to the Customer’s 
representative at the delivery point.  

“Uninsured Risk” are:  

(a) War, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, rebellion, 
revolution, insurrection, military or usurped power, confiscation or nationalisation or requisition or 
destruction of or damage to property by or under the order of any government or public or local authority;  

(b) Ionising radiation from or contamination by radioactivity from an nuclear fuel or from any nuclear waste 
or from the combustion of nuclear fuel;  

(c) Radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear installation, 
reactor or other nuclear assembly or nuclear component thereof;  

(d) Any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction or 
radioactive force or matter;  
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(e) Radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter 
unless it is a radioactive isotope, other than nuclear fuel, being prepared, carried, stored or used for 
commercial, agricultural, medical, scientific or other similar peaceful purposes;  

(f) Chemical, biological, bio-chemical or electromagnetic weapons used in connection with an act of 
terrorism;  

(g) Breakage of statuary, marbles, glassware, bric-a-brac, porcelains and similar fragile articles, unless caused 
by fire, lightning, theft and/or attempted theft.  

“Valuables” means any property of any value in respect of which the Authority may ask the 
Contractor to perform transportation and/or processing services.  

C21.3.1 The Contractor shall ensure that it provides its Business Link Services and Cash In 
Transit Services in accordance with any descriptions given to the Authority and that, in 
particular, when it is carrying out the Cash In Transit Service it shall not carry more than one 
Container at a time from the Authority’s collection point to its transportation vehicle.  

C21.3.2 The Contractor will indemnify the Authority against all losses of or damage to 
Valuables provided that;  

(a) the loss or damage occurs during the Contractor’s Period of Responsibility;  

(b) the indemnity for Business-Link Services is limited to a maximum of £7,500 in respect of all Valuables 
given to the Contractor’s representative at any one collection.  

(c) the indemnity for Cash In Transit Services is limited to a maximum of £20,000 in respect of each 
Container;  

 

C21.3.3 Save as set out in Clause C21.3.5, the Contractor will have no liability for loss of or 
damage to Valuables and will not indemnify the Authority as set out in clause C21.3.2, if and 
to the extend that;  

 

(a) in respect of Business Link Services, the value of all Valuables given to the Contractor’s representative by 
the Authority at any one collection exceeds £7,500.  

(b) in respect of Cash In Transit Services, the value of the contents of any one Container filled by the 
Authority or a third party exceeds £20,000;  

(c) the Authority suffers any loss of or damage to Valuables as a result of any of the Uninsured Risks or to 
the extent to which the Uninsured Risks have contributed to such loss or damage;  

(d) in respect of any claims under the provisions of cause C21.3.2(a) or C21.3.4, the Authority fails to provide 
the Contractor with written notice of loss or damage within 28 days of either the discovery of that loss or 
damage within 28 days of either the discovery of that loss or damage or of the termination of the 
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Contractor’s Period of Responsibility during which the loss or damage is alleged to have occurred, whichever 
is the earlier, and in any event within three months of the date when the Contractor received the Valuables.  

 

C21.3.4 Indemnity for Service Defaults  

For the purpose of this condition C21.3.4, Service Defaults refers to any failure to collect or 
deliver Valuables and to any late delivery or collection of Valuables.  

Without prejudice to the Authority’s other rights and remedies under the contract, the 
liability of the Contractor for any direct, indirect and/or consequential losses arising as a 
result of any Service Defaults shall be limited to a total amount of £1,500 in respect of all or 
any Service Defaults occurring during any one calendar day.  

C21.3.5 Cheques  

The Authority may place cheques/postal orders or other reconstitutable documents in a 
Container and exceed the limits referred to in Clauses C21.3.2(b) and (c) provided that the 
Authority has kept sufficient details of such cheques or documents to enable the drawers or 
payers to be identified in the event of a loss. This shall not effect the limits on the 
Contractor’s liability as set out in clauses C21.3.2(b) and (c). For the purpose the value of a 
cheque or other documents is its face value.  

If lost or damaged Valuables consist, wholly or partly, of cheques/postal orders or other 
reconstitutable documents, and if the Contractor has paid the Authority their face value, 
then the Authority will use all reasonable endeavours to obtain replacements and will 
promptly reimburse the Contractor upon receipt of any such replacement. The Contractor 
will pay the Authority the reasonable costs the Authority incurs in obtaining such 
replacements provided such costs do not exceed the sum recovered.  

C21.3.6 Indemnity from the Customer  

If and to the extent that the Authority exceeds the Container or collection limits contained 
in Clause C21.3.3, the Authority will indemnify the Contractor against any claim by a third 
party in respect of Valuables which is outside or beyond the liability the Contractor accepts 
under this Agreement. 

9 Annex 3  

Special Conditions of Contract  

 PRISONS SCHEDULE D  

SPECIAL CONDITIONS: HIS MAJESTY’S PRISONS  

D1. Access to Authority Premises D1.1. Where the Contractor’s Personnel are required to 
have a pass for admission to the Premises the Authority shall, subject to satisfactory 
completion of approval procedures, arrange for passes to be issued. Contractor’s Personnel 
who cannot produce a proper pass when required to do so by any of the Authority’s 
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personnel, or who contravene any conditions on the basis of which a pass was issued, may 
be refused admission to the Authority’s Premises or required to leave those premises if 
already there.  

D1.2. The Contractor shall promptly return any pass if at any time the Authority so requires 
or if the person to whom the pass was issued ceases to be involved in the performance of 
the Contract. The Contractor shall promptly return all passes on completion or earlier 
termination of the Contract.  

D1.3. Contractor’s Personnel attending the Premises may be subject to search at any time. 
Strip searches shall only be conducted on the specific authority of the Authority under the 
same rules and conditions applying to the Authority’s personnel. The Contractor is referred 
to the Prison Rules 1999 Part III and the Prison (Amendment) Rules 2005 and the Young 
Offender Institute Rules 2000 Part III and the Young Offender Institute (Amendment) Rules 
2008. The Contractor is also referred to the definition of misconduct contained in the said 
Rules and clause 3 of the General Terms and Conditions.  

D2. Security D2.1. Whilst on the Premises the Contractor’s Personnel shall comply with all 
security measures implemented by the Authority in respect of staff and other persons 
attending those premises. The Authority shall provide copies of its written security 
procedure to the Contractor on request. The Contractor and all members of the Contractor’s 
Personnel shall be prohibited from taking any photographs on the Premises unless the 
Authority has given prior approval and an Authority representative is present so as to have 
full control over the subject matter of each photograph to be taken. No such photograph 
shall be published or otherwise circulated without the Authority’s prior written approval.  

D2.2. The Authority shall have the right to carry out any search of Contractor Personnel or 
of vehicles used by the Contractor at the Premises.  

D2.3. The Contractor shall co-operate with any investigation relating to security which is 
carried out by the Authority or by any person who is responsible to the Authority for security 
matters, and when required by the Authority shall:  

D3. Safeguarding Vulnerable Persons  

D2.3.1. s Personnel ’take all reasonable measures to make any Contractor identified by the 
Authority available to be interviewed by the Authority, or is responsible to the Authority for 
security matters, for by a person who the purposes of the investigation. Contractor’s 
Personnel shall have the right to be accompanied by and to be advised or represented by 
the other able to the Authority person whose attendance at the interview is accept; and  

D2.3.2. subject to any legal restriction on their disclosure, provide all documents, records or 
other material of any kind which may reasonably be required by the Authority or by a person 
who is responsible to the Authority for security matters, for the purposes of the 
investigation, so long as the provision of that material does not prevent the Contractor from 
performing the Contract. The Authority shall have the right to retain any such material for 
use in connection with the investigation and, so far as possible, shall provide the Contractor 
with a copy of any material retained.  
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D3.1. Individuals who are held in lawful custody or on probation are regarded as vulnerable 
persons under the Safeguarding Vulnerable Groups Act 2006. Where the Authority deems it 
necessary the Contractor will provide a list of the Personnel who will be providing the Goods 
or Services for vetting by the Independent Safeguarding Authority. The Authority may in its 
sole discretion refuse access to its Premises by any member of the Contractor’s Personnel 
who does not successfully complete the vetting procedure.  

D4. Offender Management Act 2007  

D4.1. Nothing in this Contract shall be deemed to provide any authorisation to the 
Contractor in respect of any provision of the Offender Management Act 2007. The 
Contractor in providing the Goods or Services will comply with the provisions of PSO 1100 
as published by the Authority from time to time. 

10 Annex Pricing Schedule 

See Section 6 

 

Performance/Delivery Location/Premises 

The Customer locations for Cash Collections and Change Deliveries is as follows: 

Customer Site Display Address Post Code 

Askham Richard; York; YO23 3FT YO23 3FT 

Bierton Road; AYLESBURY; Buckinghamshire; HP20 1EH HP20 1EH 

St Loyes Street; BEDFORD; Bedfordshire; MK40 1HG MK40 1HG 

Belmarsh; 1 Belmarsh Road; LONDON; SE28 0EB SE28 0EB 

Belmarsh; 1 Belmarsh Road; LONDON; SE28 0EB SE28 0EB 

Winson Green Road; BIRMINGHAM; West Midlands; B18 4AS B18 4AS 

Tremains House; Tremains Business Park; Bridgend; Mid Glamorgan; CF31 1TZ CF31 1TZ 

1 New Road; Featherstone; WOLVERHAMPTON; West Midlands; WV10 7PY WV10 7PY 

19 Cambridge Road; Bishopston; Bristol; BS7 8PS BS7 8PS 

Brixton; Jebb Avenue; LONDON; SW2 5XF SW2 5XF 

Buckley Hall; Buckley Farm Lane; ROCHDALE; Lancashire; OL12 9DP OL12 9DP 

Bullingdon; Patrick Haugh Road; Arncott; BICESTER; Oxfordshire; OX25 1PZ OX25 1PZ 

Knox Road; CARDIFF; South Glamorgan; CF24 0UG CF24 0UG 

Channings Wood; Denbury; NEWTON ABBOT; Devon; TQ12 6DW TQ12 6DW 

200 Springfield Road; CHELMSFORD; Essex; CM2 6LQ CM2 6LQ 

Coldingley; Shaftesbury Road; Bisley; WOKING; Surrey; GU24 9EX GU24 9EX 

Sir Evelyn Road; Cookham Wood; Rochester; Kent; ME1 3LU ME1 3LU 

Princetown; YELVERTON; Devon; PL20 6RR PL20 6RR 

Bowes Road; BARNARD CASTLE; County Durham; DL12 9BG DL12 9BG 

Downview; Sutton Lane; SUTTON; Surrey; SM2 5PD SM2 5PD 

H M Prison; Drake Hall; Eccleshall; STAFFORD; Staffordshire; ST21 6LQ ST21 6LQ 
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19B Old Elvet; DURHAM; County Durham; DH1 3HU DH1 3HU 

East Sutton Park; Sutton Valence; MAIDSTONE; Kent; ME17 3DF ME17 3DF 

Eastwood Park; Falfield; WOTTON UNDER EDGE; Gloucestershire; GL12 8DB GL12 8DB 

Elmley; Church Road; Eastchurch; SHEERNESS; Kent; ME12 4DZ ME12 4DZ 

Elmley; Church Road; Eastchurch; SHEERNESS; Kent; ME12 4DZ ME12 4DZ 

Erlestoke House; Erlestoke; DEVIZES; Wiltshire; SN10 5TU SN10 5TU 

New North Road; EXETER; Devon; EX4 4EX EX4 4EX 

H M Prison; Featherstone; WOLVERHAMPTON; West Midlands; WV10 7PU WV10 7PU 

Bedfont Road; FELTHAM; Middlesex; TW13 4ND TW13 4ND 

Ford Road; Ford; ARUNDEL; West Sussex; BN18 0BX BN18 0BX 

Foston Hall; Foston; DERBY; Derbyshire; DE65 5DN DE65 5DN 

Frankland; Brasside; DURHAM; County Durham; DH1 5YD DH1 5YD 

Full Sutton; YORK; North Yorkshire; YO41 1PS YO41 1PS 

Full Sutton; YORK; North Yorkshire; YO41 1PS YO41 1PS 

Garth Prison; Ulnes Walton Lane; LEYLAND; Lancashire; PR26 8NE PR26 8NE 

Gartree; MARKET HARBOROUGH; Leicestershire; LE16 7RP LE16 7RP 

Grendon; Grendon Underwood; AYLESBURY; Buckinghamshire; HP18 0TL HP18 0TL 

HMP & YOI Guys Marsh; SHAFTESBURY; Dorset; SP7 0AH SP7 0AH 

Thorne Road; Hatfield; DONCASTER; South Yorkshire; DN7 6EL DN7 6EL 

North Lane; Haverigg; MILLOM; Cumbria; LA18 4NA LA18 4NA 

Hewell Lane; Redditch; Worcestershire; B97 6QS B97 6QS 

Male Prison; Highdown Lane; Sutton; Surrey; SM2 5PJ SM2 5PJ 

Highpoint; Stradishall; NEWMARKET; Suffolk; CB8 9YG CB8 9YG 

Gibson Street; Bickershaw; WIGAN; Lancashire; WN2 5TH WN2 5TH 

Gibson Street; Bickershaw; WIGAN; Lancashire; WN2 5TH WN2 5TH 

HMP Berwyn; Support Building, Bridge Road; Wrexham Industrial Estate; 
Wrexham; Clwyd; LL13 9QE 

LL13 9QE 

Bure; Jaguar Drive; Badersfield; Norwich; Norwich; NR10 5GB NR10 5GB 

Isle of Wight; Albany House; HMP IOW; Newport; Isle of Wight; PO30 5RS PO30 5RS 

Old Epperstone Road; Lowdham; Nottingham; NG14 7DA NG14 7DA 

Send; Ripley Road; Send; WOKING; Surrey; GU23 7LJ GU23 7LJ 

Western Way; Thamesmead; London; SE28 0NZ SE28 0NZ 

Hollesley Bay; Rectory Road; Hollesley; Woodbridge; Suffolk; IP12 3JW IP12 3JW 

Holme House; Holme House Road; STOCKTON ON TEES; Cleveland; TS18 
2QU 

TS18 2QU 

Hedon Road; HULL; North Humberside; HU9 5LS HU9 5LS 

2 SANDS LANE; Everthorpe; Brough; North Humberside; HU15 2JZ HU15 2JZ 

Huntercombe Place; Nuffield; HENLEY ON THAMES; Oxfordshire; RG9 5SB RG9 5SB 

Huntercombe Place; Nuffield; HENLEY ON THAMES; Oxfordshire; RG9 5SB RG9 5SB 

Kirkham Prison; Freckleton Road; Kirkham; PRESTON; Lancashire; PR4 2RN PR4 2RN 

Kirklevington Grange; YARM; Cleveland; TS15 9PA TS15 9PA 

Lancaster Farms; Stone Row Head; LANCASTER; Lancashire; LA1 3QZ LA1 3QZ 

Armley Jail; Gloucester Terrace; Armley; LEEDS; West Yorkshire; LS12 2TJ LS12 2TJ 

116 Welford Road; Leicester; Leicestershire; LE2 7AJ LE2 7AJ 

1 Brighton Road; LEWES; East Sussex; BN7 1EA BN7 1EA 

Leyhill; WOTTON UNDER EDGE; Gloucestershire; GL12 8BT GL12 8BT 

Greetwell Road; LINCOLN; Lincolnshire; LN2 4BD LN2 4BD 

Lindholme; DONCASTER; South Yorkshire; DN7 6EE DN7 6EE 

Perry; HUNTINGDON; Cambridgeshire; PE28 0SR PE28 0SR 

68 Hornby Road; LIVERPOOL; Merseyside; L9 3DF L9 3DF 

South Littleton; EVESHAM; Worcestershire; WR11 8TZ WR11 8TZ 

Finchale Avenue; Brasside; Durham; County Durham; DH1 5YA DH1 5YA 

Finchale Avenue; Brasside; Durham; County Durham; DH1 5YA DH1 5YA 
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County Road; MAIDSTONE; Kent; ME14 1UZ ME14 1UZ 

Southall Street; MANCHESTER; Lancashire; M60 9AH M60 9AH 

Bawtry Road; Hatfield Woodhouse; DONCASTER; South Yorkshire; DN7 6BW DN7 6BW 

Morton Hall; Swinderby; LINCOLN; Lincolnshire; LN6 9PT LN6 9PT 

Molyneaux Avenue; Bovingdon; Hemel Hempstead; Hertfordshire; HP3 0NZ HP3 0NZ 

New Hall; New Hall Way; Flockton; WAKEFIELD; West Yorkshire; WF4 4XX WF4 4XX 

Phoenix House; Spooner Close; Coedkernew; Newport; Gwent; NP10 8FZ NP10 8FZ 

North Sea Camp; Croppers Lane; Freiston; BOSTON; Lincolnshire; PE22 0QX PE22 0QX 

Mousehold; Norwich; NR1 4LU NR1 4LU 

112 Perry Road; NOTTINGHAM; Nottinghamshire; NG5 3AG NG5 3AG 

Onley; Willoughby; RUGBY; Warwickshire; CV23 8AP CV23 8AP 

Pentonville; Caledonian Road; LONDON; N7 8TT N7 8TT 

Pentonville; Caledonian Road; LONDON; N7 8TT N7 8TT 

Pontypridd Probation Office; 4-7 The Broadway; Pontypridd; Mid Glamorgan; 
CF37 1BA 

CF37 1BA 

104 Grove Road; PORTLAND; Dorset; DT5 1DL DT5 1DL 

Prescoed; Coedypaen; Pontypool; Gwent; NP4 0TB NP4 0TB 

Preston Prison; Ribbleton Lane; PRESTON; Lancashire; PR1 5AB PR1 5AB 

Ranby; RETFORD; Nottinghamshire; DN22 8EU DN22 8EU 

Risley; Warrington Road; Risley; WARRINGTON; Cheshire; WA3 6BP WA3 6BP 

1 Fort Road; Rochester; Kent; ME1 3QS ME1 3QS 

1 Fort Road; Rochester; Kent; ME1 3QS ME1 3QS 

54 Gaol Road; STAFFORD; Staffordshire; ST16 3AW ST16 3AW 

Standford Hill; Church Road; Eastchurch; SHEERNESS; Kent; ME12 4AA ME12 4AA 

Stirling House; HMP Service Training & Confere; Stradishall; Newmarket; 
Suffolk; CB8 9YL 

CB8 9YL 

Stocken Hall Road; Stretton; OAKHAM; Leicestershire; LE15 7RD LE15 7RD 

Stoke Heath; MARKET DRAYTON; Shropshire; TF9 2JL TF9 2JL 

Styal Road; Styal; WILMSLOW; Cheshire; SK9 4HR SK9 4HR 

Sudbury; ASHBOURNE; Derbyshire; DE6 5HW DE6 5HW 

HMP Swaleside; Church Road; Eastchurch; Sheerness; Kent; ME12 4AX ME12 4AX 

HMP Swaleside; Church Road; Eastchurch; Sheerness; Kent; ME12 4AX ME12 4AX 

200 Oystermouth Road; SWANSEA; West Glamorgan; SA1 3SR SA1 3SR 

Swinfen Hall; Swinfen; LICHFIELD; Staffordshire; WS14 9QS WS14 9QS 

Arnly Road; Appleton Thorn; WARRINGTON; Cheshire; WA4 4RL WA4 4RL 

The Verne; PORTLAND; Dorset; DT5 1EQ DT5 1EQ 

5 Love Lane; WAKEFIELD; West Yorkshire; WF2 9AG WF2 9AG 

Heathfield Road; LONDON; SW18 3HR SW18 3HR 

Griston; Griston; Thetford; Norfolk; IP25 6RL IP25 6RL 

Wealstun; WETHERBY; West Yorkshire; LS23 7AZ LS23 7AZ 

Werrington; STOKE ON TRENT; Staffordshire; ST9 0DX ST9 0DX 

York Road; WETHERBY; West Yorkshire; LS22 5ED LS22 5ED 

Whatton; NOTTINGHAM; Nottinghamshire; NG13 9FQ NG13 9FQ 

Whatton; NOTTINGHAM; Nottinghamshire; NG13 9FQ NG13 9FQ 

Whitemoor; Longhill Road; MARCH; Cambridgeshire; PE15 0PR PE15 0PR 

Romsey Road; WINCHESTER; Hampshire; SO22 5DF SO22 5DF 

Wisewood Road; Woodhill; MILTON KEYNES; Buckinghamshire; MK4 4DA MK4 4DA 

Du Cane Road; London; W12 0AE W12 0AE 

Wymott Prison; Ulnes Walton Lane; LEYLAND; Lancashire; PR26 8LW PR26 8LW 

 

Additional probation sites to be confirmed. 
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Standards 

Quality Standards 

See contract specification above. 

Technical Standards 

The service provider must have a computerised system to manage its records and have 
the capability to send all information and documentation electronically.  

Bidders should evidence the following accreditations: 

- BS 7872: 2011, Code of Practice for Operation of Cash-in-Transit Services 

(collection & delivery) 

- BS 7858 2006, Code of Practice for Security Screening of Individuals Employed 

in a Security Environment. 

- Licensed under the Private Security Industry Act as a Member of the Security 

Industry Authorities Approved Contractor Scheme 

Further technical standards in clause 13 of the Framework Agreement. 

Disaster Recovery and Business Continuity 

G4S Business Continuity Policy V 2.3 2024 

 Overview  

Business Continuity Management (BCM) is the holistic management process which 
identifies potential impacts that threaten an organisation and provides a framework for 
building resilience with the capability for an effective response. This safeguards the 

interests of its key stakeholders, reputation and value creating activities.  

Business Continuity Statement and Policy  

G4S Cash Solutions (UK) Ltd use BCM to ensure that the business responds effectively 
and efficiently in a contingency situation with minimal impact to customers and key 
products and services.  

This policy applies to G4S Cash Solutions (UK) locations, including all offices, cash 
centres and branches. Business Continuity Plans are in place for each G4S location, 

which are reviewed at least annually. Ownership for each plan is clearly defined. An 
annual testing calendar will be produced each year to test a sample of locations and 
scenarios. It is recognised that the business is continually changing and evolving and 

as such the BCM programme is flexible and reviewed annually to meet the needs of the 
business.  

Business Continuity Objectives  
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▪ Recover operations as quickly and as effectively as possible, in order of priority ▪ 

Minimise impact to customers, colleagues and G4S  

▪ Minimise reputational damage  

▪ Analyse the impact of losing key products and services  

▪ Return operations to ‘business as usual’ as soon as reasonably practicable  

▪ Complete annual BCP training of key staff at all locations, using desktop scenarios to 

ensure key staff understand their roles in the event of a BCP situation  

Business Continuity Framework  

We have elected to align our BCM framework around the principles of British Standard 

25999/ISO 22301. The key elements of this framework are:  

▪ Business impact analysis  

▪ Risk assessment  

▪ Crisis Management Structure  

▪ Testing and maintenance mechanism  

▪ Training  

Business Continuity Response  

Emergency Procedures - must be executed immediately following a major incident 
which jeopardises human life and/or business operations  

Fallback Procedures – movement of essential business activities and/or support 
services to an alternative location Resumption Procedures - to return business 
operations to their normal state  

Authority  

This policy is owned on behalf of G4S Cash (UK) Limited’s Board by the Operations 

Director and should not be amended unless specifically requested.  

Applicability  

The policy applies to G4S Cash Solutions (UK) in its entirety with exceptions authorised 

and issued by the Operations Director. This Policy document will be reviewed and 
updated at least annually.  

Andrew Kelly  

Operations Director  
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G4S Cash Solutions (UK) Ltd 

3. SERVICE PROVIDER SOLUTION 

Service Provider Solution 

Emergency Procedures - must be executed immediately following a major incident 
which jeopardises human life and/or business operations  

Fallback Procedures – movement of essential business activities and/or support 
services to an alternative location Resumption Procedures - to return business 
operations to their normal state 
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Key Personnel of the Service Provider to be involved in the provision of the 

Goods, Services and Deliverables 

Ashley Haveron (National Account Manager) –  xxxxxxxxxxxxxxxxxx 

07703272679 

Service Provider's inspection of the Premises and Infrastructure (where 
relevant) 

Service provider has all required details for existing sites and protocols are in place. 

Any new requirements will be addressed as part of an onboarding procedure where 

the supplier will be provided with the opportunity to inspect premises and receive 
supporting documentation as required.   

4. PERFORMANCE OF THE GOODS AND/OR SERVICES AND DELIVERABLES 

Implementation Plan and Milestones or e.g. delivery schedule (including 

dates for completion and/or delivery) 

Not applicable due to the servicing provider already being an incumbent supplier. 
Implementation has already been established. 

 

Critical Service Failure 

(i) In relation to the required cash collection and cash in transit services a Critical 
Service Failure shall include a delay in servicing the demand for cash collection 

and cash in transit services ordered by the Customer in excess of 24 hours 
more than once in any three (3) Month period or more than three times in any 
rolling twelve (12) month period. 

(ii) In relation to the cash collection and cash in transit services a Critical Service 
Failure shall mean a loss of two (2) or more during core hours (08:00 – 18:00 

Mon – Fri excluding bank holidays) for more than 24 hours accumulated in 
three (3) Month period, or 48 hours in any rolling twelve (12) month period. 

 

Monitoring 
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Performance will be monitored by way of quarterly and bi-annual conference calls. 

As performance issues arise, they will be notified to the service provider account 
manager. 

Management Information 

Management Information to be provided in accordance with clause 7 of the Call-
Off Terms. The customer requires the service provider to submit Management 

Information electronically in spreadsheet format the second week of every month.  

The information to be provided but is not limited to is: 

- Tracked monthly spend 

- Backing data for reported month 

- Service levels for collection 

- Service levels for delivery  

- Customer complaints 

Additionally, the following KPI’s should be adhered to: 

1. Cash collections occur monthly within the scheduled windows of 9:00 AM to 

11:30 AM and 2:00 PM to 4:30 PM, consistently achieving a 97% success 

rate. 

 

2. All accurately reported customer escalations, as outlined in the G4S 

Complaints Customer Guide, must be responded to within 4 hours and fully 

resolved within 2 business days. 

 

3. All accurately reported customer complaints, as outlined in the G4S 

Complaints Customer Guide, must be fully resolved within 28 days. 

 

4. MI data should be sent within 10 working days after the end of the previous 

reporting month. 
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5. CUSTOMER RESPONSIBILITIES 

Customer's Responsibilities (where appropriate) 

The customer is responsible for providing access to site to the supplier at the 

appropriate time given for delivery and that the relevant information for each site is 
provided. Access will be granted to the customers sites on the condition that the 
service provider supplies photographic proof of identity. A telephone contact number 

for the customer will be provided for use by the service provider. 

Customer's equipment (where appropriate) 

N/A 

6. CHARGES AND PAYMENT 

Contract Charges payable by the Customer (including any applicable 
discount but excluding VAT), payment profile and method of payment (e.g. 

BACS)) 

Collection & Delivery of 

Cash 
Price Additional Bag Charge 

Business Link- £7,500 £24.77 N/A 

Cash in Transit- £20,000 £33.86 

Additional Container 

Charge (notes and 

cheques) £5.77 per 

container 

G4S Bulk Cash Make Up & 

Change Delivery 
£16.75 

Up to 4 bags in-conjunction 

with a collection 

G4S Bulk Cash Make Up & 

Change Delivery 
£34.88 

Standalone Change 

Delivery Up to 4 bags 

 

In line with ESPO’s agreement with G4S, the Service Provider shall be entitled to increase the 
Contract Charges on each anniversary of  the Commencement Date of the Contract by a 
percentage equal to the annual percentage  increase in the Retail Price Index (all items) as 
published by the Office for National Statistics  (or such index as shall replace it from time to time) 
in the month immediately preceding that  in which the increase takes effect. 

The Service Provider will invoice the Customer the Charges at the beginning of each month. The 
Customer will pay the Service Provider the Contracted Charges and any Additional Charges 
monthly in arrears, both of which are to be fully paid within 30 days of the date of our invoice. The 
Customer will pay the Service Provider by the method of BAC's.  
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7. CONFIDENTIAL INFORMATION 

The following information shall be deemed Commercially Sensitive Information: 

Information: The Contract Charges      

 

8. PROCESSING, PERSONAL DATA AND DATA SUBJECTS 

1. INTRODUCTION 

1.1 The Service Provider shall comply with any further written instructions 
with respect to processing by the Customer. 

1.2 Any such further instructions shall be incorporated into this section 9 of 
the Master Contract Schedule. 

9. Personal Data under the Joint Control of the Parties 

The following section 10 applies to Personal Data under the Joint Control of the Parties 

as described in clause 16.8.15 of this Contract. 

1. The Service Provider shall be responsible for the provision of information to Data 
Subjects as detailed in GDPR Article 13 (Information to be provided where personal 

data are collected from the data subject). 

2. The Service Provider shall be responsible for the provision of information to Data 

Subjects as detailed in GDPR Article 14 (Information to be provided where personal 
data have not been obtained from the data subject). 

3.  The Service Provider shall be responsible for responding to any request for 
information from a Data Subject under GDPR Article 15 (Right of access by the data 
subject). 

4.  The Service Provider shall be responsible for responding to and rectifying any 
request for rectification from a Data Subject under GDPR Article 16 (Right to 

rectification). 

5.  The Service Provider shall be responsible for responding to and erasing any request 
for the right to erasure from a Data Subject under GDPR Article 17 (Right to erasure 

(right to be forgotten)). 

6.  The Service Provider shall be responsible for responding to and restricting any 

request for restriction of processing from a Data Subject under GDPR Article 18 (Right 
to restriction of processing). 

7.  The Service Provider shall be responsible for notifying any rectification or erasure 

of personal data or restriction of processing carried out in accordance with GDPR 
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Articles 16, 17 and 18 to each recipient to whom the personal data have been 

disclosed in accordance with GPR Article 19 (Notification obligation regarding 
rectification or erasure of personal data or restriction of processing). 

8.  The Service Provider shall be responsible for responding to and porting any request 

for data portability from a Data Subject under GDPR Article 20 (Right to data 
portability). 

9.  The Service Provider shall be responsible for responding to and complying with 
any objection from a Data Subject under GDPR Article 21 (Right to object). 

10.  The Service Provider shall be responsible for ensuring a Data Subject is not 

subject to a decision based solely on automated processing, including profiling which 
causes legal effects or significant effects on the Data Subject and shall comply with 

GDPR Article 22 (Automated individual decision-making, including profiling). 

11.  The Service Provider shall be responsible for notifying the supervisory authority 

(Information Commissioners Office) and the Data Subject of any personal data breach 
in accordance with GDPR Article 33 (Notification of a personal data breach to the 
supervisory authority) and Article 34 (Communication of a personal data breach to 

the data subject). 

12.  Each Party shall maintain a record of its processing activities under its 

responsibility in accordance with GDPR Article 30 (Records of processing activities). 

13.  The Parties agree that the Service Provider shall be the point of contact for Data 
Subjects. 

  


