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Order Form 


ORDER REFERENCE:		SR1051109350

THE BUYER:			HM Revenue & Customs (HMRC)
 
BUYER ADDRESS			100 Parliament Street, 
Westminster, London, SW1A 2BQ

THE SUPPLIER: 			Ipsos (Market Research) Ltd
SUPPLIER ADDRESS: 		3 Thomas More Square, London, E1W 1YW
REGISTRATION NUMBER: 	00948470
DUNS NUMBER:       		To be confirmed
DPS SUPPLIER REGISTRATION SERVICE ID:  To be confirmed

APPLICABLE DPS CONTRACT

This Order Form is for the provision of the Deliverables and dated 17th October 2022. 
It’s issued under the DPS Contract with the reference number SR1051109350 for the provision of the Borders Research Defined Term Agreement, through which small and medium scale quantitative, qualitative and mixed methods projects can be called off.   

DPS FILTER CATEGORY(IES):
28 potential suppliers:

a)	Taxation – business, Freight and logistics, EU Exit
b)	Methodology: Qualitative, Mixed method (qualitative and quantitative), Cognitive interviewing / testing, Depth interviews, Focus group discussions, Longitudinal research, Quantitative
c)	Research Location: European Union, UK (England, Scotland, Wales, NI).

ORDER INCORPORATED TERMS
The following documents are incorporated into this Order Contract. Where numbers are missing we are not using those schedules. If the documents conflict, the following order of precedence applies:
1. This Order Form including the Order Special Terms and Order Special Schedules.
2. Joint Schedule 1(Definitions and Interpretation) RM6126
3. DPS Special Terms 
4. The following Schedules in equal order of precedence:
· Joint Schedules for RM6126
· Joint Schedule 2 (Variation Form) 
· Joint Schedule 3 (Insurance Requirements)
· Joint Schedule 4 (Commercially Sensitive Information)
· Joint Schedule 6 (Key Subcontractors)		
· Joint Schedule 7 (Financial Difficulties) 		
· Joint Schedule 8 (Guarantee) 				
· Joint Schedule 10 (Rectification Plan) 			
· Joint Schedule 11 (Processing Data)	
· Joint Schedule 12 (Supply Chain Visibility)				
· Order Schedules for SR1051109350		
· Order Schedule 1 (Transparency Reports)
· Order Schedule 2 (Staff Transfer)
· Order Schedule 3 (Continuous Improvement)
· Order Schedule 5 (Pricing Details)			 
· Order Schedule 7 (Key Supplier Staff)		 		 
· Order  Schedule 8 (Business Continuity and Disaster Recovery)
· Order Schedule 9 (Security)		 		  	 
· Order Schedule 10 (Exit Management) 			 	 
· [bookmark: _heading=h.gjdgxs]Order Schedule 12 (Clustering) 					 
· Order Schedule 14 (Service Levels) 				 
· Order Schedule 15 (Order Contract Management) 		 
· Order Schedule 16 (Benchmarking) 				 
· Order Schedule 17 (MOD Terms) – Not applicable
· Order Schedule 18 (Background Checks) – Not applicable	 
· Order Schedule 19 (Scottish Law) – Not applicable 
· Order Schedule 20 (Order Specification)			 
· Order Schedule 21 (Northern Ireland Law) – Not applicable
· Order Schedule 23 (HMRC Terms)			 
5. CCS Core Terms (DPS version) v1.0.3
6. Joint Schedule 5 (Corporate Social Responsibility) RM6126
7. Order Schedule 4 (Order Tender) as long as any parts of the Order Tender that offer a better commercial position for the Buyer (as decided by the Buyer) take precedence over the documents above.

No other Supplier terms are part of the Order Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery. 

ORDER SPECIAL TERMS
HMRC’s Special Terms are as incorporated within Annex A Order Special Terms of Order Schedule 20. 

ORDER START DATE:			18th October 2022

ORDER EXPIRY DATE: 			17th October 2024

ORDER INITIAL PERIOD:			2 Years

DELIVERABLES 
The Supplier will deliver the requirements as stated within Order Schedule 20 (Order Specification) and deliver the service as stated within Order Schedule 4 (Order Tender). 

The payment milestones with be set by the Operational Contract Manager at the commencement of each project called off under this DTA. Those projects will be cleared through the usual internal approval routes (i.e. Borders programme board, RSG, ministerial and FD approvals).

MAXIMUM LIABTILITY 
The limitation of liability for this Order Contract is stated in Clause 11.2 of the Core Terms.

The anticipated budget for Year 1 is £1 million, as stated in the specification, HMRC is not obligated to spend this.

ORDER CHARGES
The total contract value is £2 Million
See details in Order Schedule 5 (Pricing Details)
The Charges will not be impacted by any change to the DPS Pricing. The Charges can only be changed by agreement in writing between the Buyer and the Supplier because of:
· Indexation
· Specific Change in Law
· Benchmarking using Order Schedule 16 (Benchmarking)

REIMBURSABLE EXPENSES
None 

PAYMENT METHOD
SAP Ariba Invoicing

BUYER’S INVOICE ADDRESS: 
The Accounts Payable Team
Payments.team@hmrc.gov.uk  

BUYER’S AUTHORISED REPRESENTATIVE
Georgia Watson

BUYER’S ENVIRONMENTAL POLICY
Not applicable

BUYER’S SECURITY POLICY
Appended at DPS Order Schedule 9 – Part B – Annex 2 – Security Management Plan.

SUPPLIER’S AUTHORISED REPRESENTATIVE
XXXXXXXXXX
XXXXXXXXXXXX

SUPPLIER’S CONTRACT MANAGER
XXXXXXXXXX
XXXXXXXXXXXX

Both HMRC and the appointed agency will each nominate a member of staff to be the main DTA point of contact (the programme manager) for the duration of the agreement.

PROGRESS REPORT FREQUENCY
On the first Working Day of each quarter.

PROGRESS MEETING FREQUENCY
Progress meetings for the overall DTA management will be quarterly, in the first week of the quarter.
Progress meetings for projects called off the DTA will be weekly and decided upon by the project teams.

KEY STAFF
XXXXXXXXXX
XXXXXXXXXXXX


XXXXXXXXXX
XXXXXXXXXXXX

XXXXXXXXXX
XXXXXXXXXXXX

KEY SUBCONTRACTOR(S)
XXXXXXXXXXXXX

E-AUCTIONS
Not applicable 

COMMERCIALLY SENSITIVE INFORMATION
Information contained in our Borders call-off proposal document and future proposals for projects commissioned via the call-off contract relating to our propriety methods and/or techniques including:

· Information that details how any of our products are developed, implemented or operated

· Detailed cost breakdowns, including staff day rates and fees

· Details of our other clients and projects undertaken

· The project risk register

· CVs and staff biographies

We would request that commercially sensitive information should be reserved permanently.

SERVICE CREDITS
Not applicable for Service Credits 

A Critical Service Level Failure is: 
XXXXXXXXXX

ADDITIONAL INSURANCES
Not applicable

GUARANTEE
Not applicable

SOCIAL VALUE COMMITMENT
The Supplier agrees, in providing the Deliverables and performing its obligations under the Order Contract, that it will comply with the social value commitments in Order Schedule 4 (Order Tender)

	For and on behalf of the Supplier:
	For and on behalf of the Buyer:

	Signature:
	XXXXXXXXXX
	Signature:
	XXXXXXXXXX

	Name:
	XXXXXXXXXX
	Name:
	XXXXXXXXXX

	Role:
	XXXXXXXXXX
	Role:
	XXXXXXXXXX

	Date:
	XXXXXXXXXX
	Date:
	XXXXXXXXXX
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