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1. OVERVIEW OF THE FRAMEWORK CONTRACT 
1.1 The Crown Commercial Service ("CCS”) framework contract RM6289 provides a framework for the procurement by Buyers of renewable energy in Great Britain through Power Purchase Agreements with Suppliers. 
1.2 Suppliers who have been awarded a Framework Contract shall be eligible to participate in tenders issued by Buyers for Call-Off Contracts under the Call-Off Procedure, as described in more detail in Clause 2 (How the contract works) of the Core Terms. Each Call-Off Contract awarded to a Supplier shall constitute a Power Purchase Agreement between the relevant Buyer and the Supplier. This Framework Contract is not a Power Purchase Agreement and does not guarantee that the Supplier will be awarded a Call-Off Contract with a Buyer. 
1.3 This Framework Schedule 1 (Specification) sets out what CCS and our Buyers want. 
1.4 [bookmark: _heading=h.3znysh7]This Framework Schedule 1 (Specification) describes the requirements that apply to the provision of all Deliverables supplied under this Framework Contract, unless expressly specified otherwise within this Framework Schedule 1 (Specification) or by the Buyer in a Call-Off Procedure. The individual requirements of each Call-Off Procedure shall take precedence over this Framework Schedule 1 (Specification). This means that any Deliverables and any Standards described in this Framework Schedule 1 (Specification) may be refined (to the extent permitted and set out in Framework Schedule 7 (Call-Off Award Procedure)) by a Buyer during a Call-Off Procedure to reflect its requirements for entering a particular Call-Off Contract.
1.5 The Framework Contract will be managed centrally by CCS and Call-Off Contracts may be managed by individual Buyers or by CCS on behalf of Buyers.
1.6 Unless inconsistent with the context, terms used in this Framework Schedule 1 (Specification) not otherwise defined in this Framework Schedule 1 (Specification), shall have the meanings given to them in Joint Schedule 1 (Definitions). 
1.7 The Framework Contract is subject to the Core Terms. The provisions set out in this Framework Schedule 1 (Specification) apply in addition to the Core Terms.
1.8 The Services are not divided into Lots. 
1.9 This Framework Schedule 1 (Specification) applies to all Deliverables that the Supplier provides under a Call-Off Contract.
1.10 The Supplier must be able to provide all requirements set out in Framework Schedule 1 (Specification) which form part of the Deliverables available to be Ordered by the Buyer under Framework Schedule 6 (Order Form Template and Call-Off Schedules).
1.11 Subject to Paragraph ‎1.4 (Overview of the Framework Contract) above, the Supplier shall comply with this Framework Schedule 1 (Specification) when providing each Deliverable, during the Framework Contract Period until the End Date of the final Call-Off Contract remaining under this Framework Contract. 
1.12 The Supplier must be able to meet all of the Buyer’s requirements specified in the Buyer’s Order Form, and any future requirements agreed with the Buyer in accordance with the Variation Procedure set out in Joint Schedule 2 (Variation Form).
1.13 If the Supplier is awarded a Call-Off Contract, the Supplier shall provide the Deliverables in accordance with the Call-Off Contract (including the Order Form, the Core Terms and those Framework Schedules, Joint Schedules and Call-Off Schedules specified in the Order Form). This Framework Schedule 1 (Specification) describes the key elements of the Call-Off Contracts but is not exhaustive and a Supplier awarded a Call-Off Contract will be required to adhere to all the detailed terms and conditions of the Call-Off Contract
2. THE DELIVERABLES
2.1 The Services procured under the Framework Contract are all of the activities and obligations of the Supplier set out in the Framework Contract. 
2.2 [bookmark: _heading=h.2et92p0]The Goods to be procured by a Buyer under a Call-Off Contract shall be electricity generated by wind or solar photovoltaic generation facilities and the associated Environmental Attributes. More specifically, the Supplier shall physically deliver to the Buyer the Buyer's Percentage of Electrical Energy produced by the Facility or Facilities subject to the Call-Off Contract and all of the Environmental Attributes associated with that Electrical Energy. The permitted form of generation under a Call-Off Contract (wind and/or solar photovoltaic energy) shall be specified by each Buyer in the Order Form.
2.3 The Services to be procured by a Buyer under a Call-Off Contract shall be all of the obligations and required activities and obligations of the Supplier under the Call-Off Contract. 
2.4 [bookmark: _heading=h.tyjcwt]The Order Form will specify the minimum and maximum volume of Electrical Energy (in MWh or GWh) that a Buyer wants to procure each year under the Call-Off Contract. Suppliers will be required in the Call-Off Tender to propose one or more Facilities able to supply a volume between the minimum and the maximum volumes and to specify the volume between the minimum and the maximum that the Supplier is able to supply. 
3. KEY ELEMENTS OF EACH PPA ENTERED INTO UNDER A CALL-OFF CONTRACT 
3.1 New Build or operational Facility and Additionality 
(a) Individual Buyers will have their own requirements regarding Additionality, such as whether the PPA should be an enabler for the construction of new renewable energy generation capacity in Great Britain.
(b) This means that Buyers shall have the right to specify in the Order Form whether they are looking to procure Electrical Energy from an operational Facility or a New Build Facility. For the purposes of this Contract, unless otherwise specified by a Buyer, the construction of a New Build Facility includes repowering a Facility where the repowering involves the shut down of an existing Facility and the installation, commissioning and bringing into service of new Generation Equipment.  
(c) If Buyers require New Build Facilities, then the Call-Off Contract shall include Call-Off Schedule 31 (New Build Facilities). In such a case, the Facility or Facilities proposed by the Supplier in the Call-Off Tender must be New Build Facilities. Buyers may also include supplemental Additionality requirements in Call-Off Schedule 20 (Call-Off Specification). 
3.2 [bookmark: _heading=h.3dy6vkm]Call-Off Contract Conditions Precedent
(a) Buyers will expect Suppliers to have met certain milestones with respect to each Facility as a condition to being awarded a Call-Off Contract in respect of that Facility. Buyers may in their discretion accept that some conditions are fulfilled following award of a Call-Off Contract but prior to the Start Date of the Call-Off Contract. In this case, Buyers will in the applicable Call-Off Procedure provide for Call-Off Contract Conditions Precedent in Call-Off Schedule 20 (Call-Off Specification). 
(b) Other conditions to the Start Date of a Call-Off Contract may be specified by Buyers in the Call-Off Procedure depending on their individual requirements, whether in respect of New Build Facilities or Facilities that are, or will be, operational at the date that a Call-Off Contract is entered into. 
3.3 Deadlines for completion of the Facility
(a) If a Call-Off Contract requires the Supplier to provide Electrical Energy from a New Build Facility, then the Call-Off Contract will specify the dates by which the Facility is required to become fully operational. The two key deadlines will be the Expected Commercial Operations Date (COD) and the Longstop Date. 
(b) In their Framework Tender Response, if such information is available, Suppliers are requested to list wind and solar photovoltaic projects that the Supplier has under development and that are likely to have an Expected COD in the period ending six (6) years after the date of the Framework Tender Response. This list is for information only to enable CCS and Buyers to understand the availability of Facilities for Call-Off Contracts procured during the term of the Framework Contract. This list will not be evaluated and does not limit the projects that the Supplier will be entitled to propose in response to a Call-Off Procedure. 
(c) The Expected COD is the date on which the Buyer expects the Facility to commence Commercial Operation. The date on which Commercial Operation occurs will be the Actual COD. The Buyer will specify an acceptable range of dates for Expected COD in the Order Form and the Supplier must list in the Call-Off Tender those Facilities that the Supplier is developing that will have an Expected COD within those ranges. The Expected COD for each Facility subject to a Call-Off Contract will be fixed in the Call-Off Contract, based on the Expected COD of the Facility or Facilities selected by the Buyer. 
(d) The Expected COD may only be extended as a result of a Force Majeure Event. The permitted maximum extension range for the Expected COD shall be between 180 and 360 days. The maximum extension of the Expected COD for each Facility shall be confirmed in Call-Off Schedule 20 (Call-Off Specification). Delay Damages will be payable if the Actual COD is not achieved by the Expected COD, as explained in Paragraph ‎3.4 (Delay damages and capacity shortfall damages) below. 
(e) In addition, the Actual COD of a New Build Facility must occur no later than the Longstop Date, which will be a fixed date or a fixed number of days later than the Expected COD (as that the Expected COD may be extended by a Force Majeure Event). If the Actual COD of the Facility does not occur by the Longstop Date, the Buyer may terminate the Call-Off Contract for the Default of the Supplier. This will be provided for in Call-Off Schedule 31 (New Build Facilities). 
3.4 [bookmark: _heading=h.1t3h5sf]Delay damages and capacity shortfall damages
(a) If the Supplier fails to achieve Actual COD of a New Build Facility by the Expected COD, the Supplier shall pay Delay Damages to the Buyer, as will be provided for in Call-Off Schedule 31 (New Build Facilities). The methodology for determining the Delay Damages is set out in Call-Off Schedule 31 and consists of a mark-to-market amount in respect of undelivered electricity, the cost of replacement Environmental Attributes plus specified costs.  In Call-Off Schedule 20 (Call-Off Specification), Buyers may opt to receive replacement Environmental Attributes instead of monetary compensation for replacement Environmental Attributes. 
(b) During the delay period in which Delay Damages are payable, the Buyer may allow the Supplier to supply Electrical Energy and REGOs from a Replacement Facility during the period of delay. If the Buyer allows the Supplier to do this, the Supplier shall be excused fully or partially from Delay Damages during such period, as specified further in in Call-Off Schedule 31 (New Build Facilities). 
(c) CCS and the Buyers understand that during the course of construction, changes may be required to the design of a Facility that results in a lower Nameplate Capacity than that originally envisaged. The Call-Off Contract therefore includes a level of tolerance for the Nameplate Capacity required to be completed to achieve the Actual COD. If the Supplier achieves the Minimum Contracted Capacity but less than the full Contracted Capacity by the Expected COD, then as long as the other conditions to Actual COD have been met, Actual COD will occur. The Supplier will have the option to pay Capacity Shortfall Damages per MW of shortfall in capacity on Actual COD to compensate the Buyer for the shortfall over the remainder of the term of the Call-Off Contract or pay a daily rate of Capacity Shortfall Damages until the Longstop Date to compensate the Buyer for the daily shortfall and use the time to install the originally envisaged Nameplate Capacity. On the Longstop Date, if a shortfall remains, the Supplier will then pay Capacity Shortfall Damages to compensate the Buyer for the shortfall over the remainder of the term of the Call-Off Contract. Shortfall Damages will be determined in the accordance with Call-Off Schedule 31 (New Build Facilities).
(d) In addition, CCS and the Buyer recognise that Suppliers may have a portfolio of projects under development and that some projects will encounter unforeseen difficulties that mean they cannot achieve Actual COD within the deadlines required by the Call-Off Contract, but that other projects in the Supplier's portfolio may be capable of doing so. Accordingly, the Supplier shall have the right to propose replacing a New Build Facility that is unlikely to reach the Actual COD by the Longstop Date with a Replacement Facility from its portfolio or that of an Affiliate. Buyers may impose specific conditions for any Replacement Facility in Call-Off Schedule 20 (Call-Off Specification). The Supplier shall not be entitled to any financial compensation, financial variation, increase in the Charges or value of the Call-Off Contract under a Variation made to implement the replacement of the Facility with a Replacement Facility. The process for proposing and agreeing a Replacement Facility is the Variation Procedure and the Buyer is not obliged to agree to any replacement. 
3.5 [bookmark: _heading=h.4d34og8]PPA structure and Sleeving
(a) [bookmark: _heading=h.2s8eyo1]The structure of the power purchase arrangements under the Call-Off Contract shall be defined in Call-Off Schedule 20 (Call-Off Specification) based on the Buyer’s requirements. Structures may include pay as produced PPAs and other options available in the market at the time of the Call-Off Tender. 
[Guidance Note: To be defined by the Buyer based on its requirements. Further detailed requirements in respect of each structure will need to be added to Call-Off Schedule 32 (Contract Structure)]
(b) Suppliers will be required to comply with the requirements of the Buyer and its Sleeving Provider. As different Buyers will use different Sleeving Providers, the detailed terms and conditions with respect to Sleeving will be set out in Call-Off Schedule 30 (Sleeving Arrangements). The Framework Contract includes a template version of Call-Off Schedule 30 (Sleeving Arrangements), which is a non-exhaustive set of provisions that are expected to be included in the form of Call-Off Schedule 30 (Sleeving Arrangements) issued under the Call-Off Procedure. The form of Call-Off Schedule 30 (Sleeving Arrangements) may be specific to individual Buyers.  As Buyers may change Sleeving Provider during the course of a Call-Off Contract, modifications may be required to reflect the requirements of a new Sleeving Provider. Any such modifications will be introduced through the Variation Procedure. 
[Guidance Note: Buyers requiring structures other than pay as produced may require alternative arrangements which may require additional drafting]
3.6 Pricing structure 
(a) [bookmark: _heading=h.17dp8vu]Framework Schedule 3 (Framework Prices) sets out price structures that Suppliers will be requested to provide indicative prices for under the Framework Contract, on a non-binding basis.
(b) The pricing structure to pay for the electricity generated and delivered to the Buyer over the term of each Call-Off Contract shall be defined in Call-Off Schedule 5 (Pricing Details), and based on the Buyer’s requirements, within the parameters of the structures detailed in Framework Schedule 3 (Framework Prices. The pricing structure will be limited to one, or a combination of the following structures: 
(i) a fixed price with no adjustments;  
(ii) a fixed price with Indexation; 
(iii) other options available in the market at the time of the Call-Off Tender
3.7 REGOs and other Environmental Attributes 
(a) As of the Start Date of this Framework Agreement, the Environmental Attributes that the Supplier will be obliged to supply to the Buyer under a Call-Off Contract will be REGOs.
(b) The Call-Off Contract caters for changes to the REGO regime, as provided for in Call-Off Schedule 27 (Environmental Attributes). This includes REGOs being replaced or supplemented and the introduction of new Environmental Attributes that may be associated with Metered Energy generated by the Facilities subject to Call-Off Contracts. The Supplier will be required to transfer to the Buyer all Environmental Attributes associated with the Metered Energy, including replacements of REGOs and new Environmental Attributes. 
(c) Any incremental costs associated with the transfer to a Buyer of new Environmental Attributes associated with the Metered Energy generated by the Facilities shall be shared equally between the Supplier and the Buyer, provided that the Supplier has promptly demonstrated to the Buyer that such costs are reasonably incurred, and has provided detailed supporting evidence demonstrating that such costs were reasonable and proportionate in the circumstances, unless specified otherwise in the Call-Off Contract.
3.8 [bookmark: _heading=h.3rdcrjn]Availability Guarantee 
(a) [bookmark: _heading=h.26in1rg]In addition to the general standards of performance set out in the Core Terms and other provisions of the Call-Off Contract (including Call-Off Schedule 14 (Service Levels)), during the operation of the Facility, the Supplier will guarantee the operational performance of the Facility by way of an Availability Guarantee. This is set out in more detail in Call-Off Schedule 26 (Availability Guarantee).
(b) If the Availability Guarantee is not met in the measurement period defined in Call-Off Schedule 20 (Call-Off Specification), the Supplier shall pay Availability Damages to the Buyer at the rate determined in in Call-Off Schedule 20 (Call-Off Specification) and using the methodology set out in Call-Off Schedule 26 (Availability Guarantee). 
3.9 Payment terms
Invoicing for Electrical Energy and Environmental Attributes will be take place as provided for in the Core Terms. The determination of amounts payable under the Call-Off Contract will be made by either the Supplier or the Sleeving Provider, depending on the Buyer’s requirements. This will be confirmed in Call-Off Schedule 20 (Call-Off Specification) and Call-Off Schedule 30 (Sleeving Arrangements).
3.10 Supplier credit support
(a) CCS will carry out an evaluation of the financial standing of the Supplier and the Supplier Group and may require the Supplier to provide credit support for its obligations under each Call-Off Contract in accordance with Joint Schedule 8 (Guarantee). In this case, the Supplier shall maintain in place credit support for the full term of the Call-Off Contract. The forms of acceptable credit support for the Supplier include:
(i) a parent company guarantee;
(ii) a Letter of Credit; and
(iii) other forms of credit support permitted under the Call-Off Contract, which may, depending on the choice of the applicable Buyer, include an insurance or surety bond.
(b) The minimum required amount for the Supplier credit support will be set in Call-Off Schedule 20 (Call-Off Specification) but shall be equal to or more than a minimum of ten million pounds (£10,000,000).
(c) If the Supplier is required to provide credit support for its obligations, the Supplier shall provide credit support from a creditworthy entity. The meaning of a creditworthy entity is defined in Joint Schedule 8 (Guarantee). 
3.11 Termination liabilities
In addition to the termination rights of the Parties under the Framework Agreement, in case of Default by a Party under a Call-Off Contract, the Non-Defaulting Party shall have the right, but not the obligation, at any time when such Default is continuing to trigger the termination rights provided for in Call-Off Schedule 25 (Call-Off PPA Terms). The consequences of termination may include the payment by the Defaulting Party to the Non-Defaulting Party of a termination payment determined Call-Off Schedule 28 (Calculation of the Termination Amount), subject to the liability cap set out in Clause 11.1 (How much you can be responsible for) of the Core Terms. 
4. DELIVERING SOCIAL VALUE
4.1 [bookmark: _heading=h.30j0zll]Social value legislation and guidance places a legal requirement on all public bodies to consider the additional social, economic and environmental benefits that can be realised for individuals and communities through commissioning and procurement activity. More information on social value can be found on this link to Procurement Policy Note 06/20: https://www.gov.uk/government/publications/procurement-policy-note-0620-taking-account-of-social-value-in-the-award-of-central-government-contracts
4.2 The Supplier will deliver the social value proposal detailed within the method statement provided within Framework Schedule 2 (Framework Tender). 
4.3 The following social value priorities are integral to the Specification for this Framework Contract
(a) 	Tackling economic inequality – create new businesses, new jobs and new skills. Our priorities on this include but are not limited to:
(i) ensuring resilience and capacity of the supply chain;
(ii) increasing visibility and understanding of the supply chain and identifying relevant risks to fair working practices and supply chain resilience; 
(iii) assessing the impact of a changing climate and extreme weather events on security of supply; and
(iv) growing and diversifying the supply chain base to ensure resilience, capacity and encourage innovation
(b) 	Fighting climate change – effective stewardship of the environment. Our priorities on this include but are not limited to:
(i) protecting and enhancing biodiversity in and around any PPA asset sites;
(ii) delivering additional environmental benefits including working towards net zero greenhouse gas emissions; and
(iii) influencing staff, suppliers, customers and communities through the delivery of the contract to support environmental protection and improvement
(c) 	Equal opportunity – tackle workforce inequality. Our priorities on this include but are not limited to improving fair working practices throughout the supply chain.
(d) 	Identifying and addressing modern slavery risks.
(e) Wellbeing – improve community integration. Our priorities on this include but are not limited to:
(i) creating lasting community benefits which go beyond any PPA Contract Period; 
(ii) identifying relevant community needs; and
(iii) collaborating and engaging with the community to define and create tangible benefits, for example
(A) school and community group engagement activities; 
(B) financial or specialist (e.g., mentoring/coaching) support for community groups and charities related to renewable energy generation; and
(C) recruitment and training from the community.
4.4 Suppliers are expected to act with these priorities in mind, and CCS may discuss these priorities as part of the Supplier Review Meetings (as defined in Framework Schedule 4 (Framework Management)).
4.5 The Buyer’s requirements will be set out in the Call-Off Procedure. The Supplier shall comply with and/or identify proposed social value initiatives which shall be proportionate and relevant to each Call-Off Contract.
4.6 The Supplier shall deliver measurable benefits and impacts in respect of the social value priorities, when identified in the Call-Off Contract.
4.7 The Supplier shall record and report performance against the social value requirements, when detailed in the Call-Off Contract.     
5. ACCOUNT MANAGEMENT 
5.1 The nominated Supplier Framework Manager shall have a minimum of two (2) years relevant industry experience. The Supplier shall also ensure that the deputy supplier framework manager has been appointed and their name and contact details (including email address and telephone number) are provided to CCS prior to any period of the Supplier Framework Manager’s unavailability and absence. The Supplier shall ensure that the deputy supplier framework manager has the same powers, authority and discretion as the Supplier Framework Manager. 
5.2 The Supplier Framework Manager shall liaise with the Buyers in order to provide support on all aspects of the Services delivered by the Supplier. The Supplier Framework Manager will be responsible for ensuring that the Supplier develops, maintains and manages the relationship with the Buyers, in the delivery of a Call-Off Contract in a manner that ensures the requirements that Buyers are met in full. 
5.3 The Supplier shall, when required, support the Buyers in providing continuous improvement through recommendations in relation to the Deliverables provided, improve value for money, answering queries, dealing with complaints and technical support. 
5.4 The Supplier Framework Manager of the Call-Off Contract shall be security cleared to the Buyers stated level prior to the Call-Off Contract award. 
5.5 The Supplier shall provide a consistent contract management support function across Buyers regardless of size of the Call-Off Contract. 
5.6 The Supplier shall within five (5) Working Days of signing a Call-Off Contract provide the Buyers, if required, with a named Supplier Framework Manager, with the level of account management provided by the Supplier being proportionate to the size and requirements of the Buyers. This shall be agreed prior to the Supplier and Buyers entering into a Call-Off Contract. 
5.7 If a change of framework management personnel is required the Supplier shall inform CCS and the Buyer of the change at least one (1) month prior to the change taking effect. The Supplier shall ensure a suitable handover period is included in any change of personnel. 
5.8 The Supplier will be required to provide and maintain a dedicated customer service team which will act as the first point of contact and focal point for all enquiries from Buyers. 
5.9 The Supplier will be responsible for ensuring that all enquiries received from Buyers are dealt with and resolved in accordance with agreed Performance Indicators. 
5.10 The Supplier may be required to undertake visits to the individual Buyer sites to discuss the operation of the contract. 
5.11 The Supplier Framework Manager shall hold Supplier Review Meetings with CCS with agenda items, to include a point on continuous improvement,  and the frequency of meetings to be agreed by CCS. 
6. SECURITY
At the request of the Buyer, the Supplier shall obtain security clearances which meets the differing requirements of the Buyers, and shall ensure full compliance with any standards and legislation, including but not limited to the following (if applicable): 
(a) Protection of Freedoms Act 2012 
http://www.legislation.gov.uk/ukpga/2012/9/contents/enacted  
(b) Safeguarding Vulnerable Groups Act 2006
http://www.legislation.gov.uk/ukpga/2006/47/contents  
(c) HMG Personnel Security Controls 
https://www.gov.uk/government/publications/hmg-personnelsecurity-controls  
7. CUSTOMER HELPDESK SERVICE 
The Supplier shall provide a help desk service that operates at least office hours 09:00 until 17:00 Monday to Friday throughout the year, excluding public holidays. 
8. COMPLAINTS HANDLING 
The Supplier shall have a robust and auditable complaints procedure for logging, investigating, managing, escalating and resolving complaints initiated by the contracting bodies and their users. 
9. MANAGEMENT INFORMATION 
For Management Information, the Supplier shall provide the required Management Information completed on the recommended template in accordance with Framework Schedule 5 (Management Charges and Information), and any data requirements set out in each Call-Off Contract. This may cover a number of elements, including but not limited to, generation, REGOs, evidence of social value and Availability.
10. FRAMEWORK MANAGEMENT
The Supplier shall comply with Framework Schedule 4 (Framework Management) and the Performance Indicators throughout the duration of the Framework Agreement. 
11. MODERN SLAVERY
The Supplier is required to demonstrate action to identify and manage the risks of modern slavery in the delivery of the contract including in the supply chain, in accordance with Joint Schedule 5 (Corporate Social Responsibility). This includes an understanding of the modern slavery risks and issues affecting the market, industry, sector or country (of origin or of source) relevant to the contract, and the workforce in the Supplier’s own organisation and those of its key sub-contractors.
12. CARBON REDUCTION PLANS 
12.1 In 2019 the UK Government amended the Climate Change Act 2008 by introducing a target of at least a 100% reduction in the net UK carbon account (i.e. reduction of greenhouse gas emissions, compared to 1990 levels) by 2050. This is otherwise known as the ‘Net Zero’ target.
12.2 The Supplier shall work towards the development of Net Zero Carbon Reduction Plan (CRP) and shall evidence completion of a CRP to CCS within 12 months of the framework award date. 
12.3 The development and completion of a Carbon Reduction Plan (CRP) will form part of the Supplier’s Performance Indicators (PIs) and will be monitored on a regular basis as part of CCS’s Supplier relationship management programme.
12.4 For further information about Carbon Reduction Plans please refer to the recent Procurement Policy Note (PPN) 06/21 (Taking Account of Carbon Reduction Plans in the Procurement of Major Government Contracts). 
13. SUSTAINABILITY
13.1 The Supplier shall support CCS and the Buyer to meet the Government agenda in terms of business sustainability, which requires consideration of commercial needs and making a positive impact on society and the environment, both locally and globally, as detailed in Joint Schedule 5 (Corporate Social Responsibility). 
13.2 The Supplier shall reduce or continue to reduce the environmental impact of their operations throughout the term of this Framework Contract.
13.3 The Supplier shall support the Buyer in meeting their obligations to the ‘Greening Government Commitments’, which are accessible via the following web link: 
[bookmark: _heading=h.1fob9te]www.gov.uk/government/collections/greening-government-commitments 
14. CONTINUOUS IMPROVEMENT
14.1 The Supplier must, throughout the Contract Period, identify new or potential improvements to the provision of the Deliverables with a view to reducing the Buyer’s costs and/or improving the quality and efficiency of the Deliverables. Regular reviews will be required to monitor progress in this area. 
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