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Dear Sir/Madam,

Quotation for the installation of Insulated Render to High-Rise blocks within Roker, Sunderland, SR6. (Ground floor areas only).

The Group will be using the following company for the provision of an E-Procurement tendering solution:	BIP Solutions
         			Park House 
         			300 Glasgow Road
         			Shawfield
         			Glasgow
         			G73 1SQ
			Tel – 0845 2707050

Your quotation MUST be submitted online only at www.delta-esourcing.com.

If any assistance is required there is an online help facility.  In addition BIP operates a helpdesk – (0845 2707050) manned by staff who all have an understanding of the procurement process as well as in depth knowledge of the Delta services.

The closing date for quotation submissions is no later than 4.00pm 12 January 2018. All relevant supporting documentation MUST also be included in this online submission.  Any queries please contact the BIP helpdesk.
If you need any further details regarding this quotation request you can send a message to myself via the messaging facility in the tenderbox.  By doing this, any clarifications raised will be recorded in the online audit trail.

Quotations will be awarded with regard to the Gentoo Group achieving best value for the supply of the product/service taking into account your responses to the sections identified within the quotation award evaluation.  You may be asked to attend a post quotation interview and enter into post quotation clarification discussions.  

The person to contact in the event of any further information being required in the first instance is Colin Watson Telephone 0191 525 6023 or e-mail colin.watson@gentoogroup.com.

Yours faithfully



Colin Watson
Buyer - Compliance
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[bookmark: _Toc500244321]CERTIFICATE OF BONA FIDES

We certify that this is a bona fide quotation and that we have not fixed or adjusted the amount of the quotation by or under or in accordance with any agreement or arrangement with any other person.

We also certify that we have not done and we undertake that we will not do at any time before the hour and date specified for the return of this quotation any of the following acts:-

a)  Communicating to a person other than the person calling for those quotations that amount or approximate amount of the proposed quote, except where the disclosure, in confidence, of the approximate amount of the quotation was necessary to obtain insurance premium quotations required for the preparation of the quotation;

Entering into any agreement or arrangement with any other person that he shall refrain from quoting or as to the amount of any quotation to be submitted;

Offering or paying or giving or agreeing to pay or give any sum of money or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other quote or proposed quotation for the said work any act or thing of the sort described above.

In this certificate the word “person” includes any persons and anybody or association, corporation or incorporate; and “any agreement or arrangement” includes any such transaction, formal or informal and whether legally binding or not.

Name:  

__________________________________________________________________ 

In the capacity of:

__________________________________________________________________

Duly authorised to sign quotations and give such certificate for and on behalf of 
(In BLOCK CAPITALS):

__________________________________________________________________

Date: _____________________________________________________________

Email: _____________________________________________________________

Telephone no.:_______________________________________________________

[bookmark: _Toc500244322]


CONFIRMATION OF DETAILS:

Having examined the following:

Certificate of Bona Fides
Confirmation of Details
Information memorandum
Preamble and Instructions for Quoting
Notice to Suppliers/Contractors - Special Conditions of Contract
Standard Selection Questionnaire and Notes for Completion
Supplier/Contractor Information – Part 1
Exclusion Grounds – Part 2
Quotation Award Evaluation
Method of Working Statement
Pricing Schedule
Agreement
    13. Conditions of Contract
    14. Vision and Values
    15. E & D commitment statement and questions / general info.
	16. Safeguarding

I/We undertake to make such supply/service in conformity with the above documentation at the prices entered in the Quotation Documents.

This quotation, together with the Gentoo Group’s written acceptance thereof, shall constitute a binding contract between us.

It is understood that the Gentoo Group is not bound to accept the lowest or any quotation.
 
I/We have not communicated the contents of this quotation to any person or firm in accordance with any agreement or arrangement to do so, nor have I/We fixed or adjusted the same in accordance that I/We will not do so.
I/We further agree that the quotation remain open for four months from the closing date for quotations.

Name: 
___________________________________________________________________

For (Or on behalf of): 
___________________________________________________________________

Date:  ______________________________________________________________

Email: ______________________________________________________________

Telephone No.:  ______________________________________________________



[bookmark: _Toc500244323]INFORMATION MEMORANDUM

Background

Background Information

Gentoo is a housing association that owns and manages more than 28,000 homes.
 
We believe that by putting people first we can build great homes and create strong communities.
 
We are focused on delivering an outstanding service to our customers and as a responsible business we pride ourselves on inspiring people to make a difference. 
 
We collaborate with key partners and other housing associations to influence things that affect our colleagues, customers and society. 
 
We are one of the largest employers in Sunderland and landlords in the North East.

To find out more, visit gentoogroup.com






[bookmark: _Toc500244324]PREAMBLE AND INSTRUCTIONS FOR QUOTING

1.	The Gentoo Group is inviting quotations from suitable Supplier/Contractors for the provision of the above.

2.	The Contract will be let following appropriate approval and will commence on the 16th February 2018 (Provisionally).

3.	The quotation documents, together with Gentoo Group’s written acceptance, will form a binding agreement between the Gentoo Group and the successful Supplier/Contractor

4.	The Gentoo Group is not bound to accept the lowest, or any quotation.  The Gentoo Group may consider the award of several and separate contracts for different elements of the goods/services arising once quotations have been returned.

5.	Supplier/Contractors are advised that they should not assume acceptance of their quotation will guarantee request for supply of goods/services.

6.	For the purpose of these quotation conditions words importing the masculine gender include the feminine gender and vice versa, words in the singular include the plural and vice versa, and words importing individuals shall be treated as importing corporations and vice versa.

7.	Should a person proposing to submit a quotation be in doubt as to the interpretation of any part of the quotation documents, the Gentoo Group Procurement Manager or his nominated Officer will endeavour to answer written questions prior to quotations being submitted.

8.	Every quotation received by Gentoo Group shall be deemed to have been made subject to the terms and conditions of the quotation documents unless the Gentoo Group shall previously have expressly agreed in writing to the contrary.  Any alternative Terms or Conditions (which must be submitted on a separate form) offered on behalf of the Supplier/Contractor shall, if inconsistent with the terms and conditions of the quotation documents, be deemed to have been rejected by the Gentoo Group unless expressly accepted in writing.

9.	No servant or agent of the Gentoo Group has authority to vary or waive any part of the quotation documents other than the Supervising Officer nominated by the Gentoo Group who shall do so in writing.

10.	All information supplied by the Gentoo Group in connection with the invitation to quote shall be regarded as confidential by the Supplier/Contractor.

11.	The quotation documents are and shall remain the property of the Gentoo Group and shall be returned upon demand.

12.	If the Supplier/Contractor wishes to submit a quotation, then the quote should be made on the Form of Quotation incorporated herein.  

13.	All documents requiring nomination of a specific authorised person must be named:-

Where the Supplier/Contractor is an individual, by that individual

Where the Supplier/Contractor is a partnership, by two duly authorised partners

Where the Supplier/Contractor is a Company, such persons being duly authorised for that purpose.

14.	The Bill of Quantities must be fully completed.  (See Clause 18)

15.	The Gentoo Group will not consider requests for extension of the closing date and time specified in this document.

16.	The Supplier/Contractor is expected to keep their quotation valid for acceptance for a period of four months from the closing date.

17.	Each item in the Bill of Quantities should be priced.  If a Supplier/Contractor cannot provide a particular item, “nil” should be written in the appropriate column against the item.

18.	The Supplier/Contractor should include all delivery costs.  The majority of the Group’s work will be within the boundaries of the City of Sunderland, but this may expand beyond the North East region.   No extra charges will be levied for delivery.

19.	The rates quoted by the Supplier/Contractor shall be “all in rates” including:-

a)	Insurances, including insurance against the Supplier/Contractor liability as the Supplier/Contractor’s proportion of National Insurance contributions for the personnel supplied and cover against third party risk and third party working risk.

b)	The “all in rate” for craneage MUST include all slings, ropes, lifting beams or chains required, where applicable.

c)	Vehicle Licences and also Goods Carriers Licences, where applicable.	
Travelling to and from any site.

20.	The Gentoo Group employees generally work a five day week.

The following bank holidays are recognised as holiday for the Gentoo Group employees:-

Christmas Day	Easter Monday
Boxing Day		May Day
New Year’s Day	Spring Bank Holiday Monday
Good Friday		Late Summer Bank Holiday Monday

In addition, periods of annual holiday are taken in conjunction with the Spring Bank and Christmas holidays, and during July and August.

21.	The Gentoo Group will incur no costs for the preparation of the response to this Contract Documentation.

22.	In addition to any more specific obligation imposed by the terms of the Contract, Suppliers/Contractors must satisfy the Gentoo Group of their ability to provide the supplies and services set out in the draft contract, and in that regard they may be required to attend interviews and to furnish further information to the Gentoo Group.

23.	The Health and Safety Policy of the Gentoo Group may be inspected during normal office hours by arrangement with the Procurement Manager contact 0191 5255357.

[bookmark: _Toc500244325]
INVITATION TO TENDER

You are invited to provide a quotation for the re-render of five high-rise tower blocks within the Roker area of Sunderland, all as detailed in the attached documentation as produced by Structherm Ltd and Gentoo, the works comprise the installation of new insulated render to the ground floor areas only to Church/Dock Street Towers, Zetland Square Tower, Dame Dorothy Tower and Victor Tower, in addition, the works also comprise the extension of external services, where necessary, to accommodate the thickness of the new insulated render.

The services are to remain available and in use for the occupants of the buildings at all times.

All associated builders works are deemed to be included.

As the work will be undertaken to the external façade of the buildings, Tenderers will be expected to visit site and ascertain all access and welfare requirements and incorporate these within their Tender submission

If successful, it will be a requirement of the contract that evidence of both Company and Employee competencies to be provided prior to commencement.

Please note the works will only be assigned to a contractor who has successfully registered with the organisation Construction Line and an affiliated company of the Safety Scheme in Procurement (SSIP) by the date of the contract commencement.  Further information is available at www.constructionline.co.uk or www.ssip.org.uk 

Associated documents (Please see attachments)

All associated documents are referenced within the document titled “Release Schedule”, which is included within this Tender. 
Outline programme of works
The anticipated date for completion is eight weeks from the date of commencement.  
Preliminary works
Assess specification, specialist subcontractors and evaluate the works, place orders to allow time for lead-in times for delivery of specialist materials.
Take possession of the site and set up area for material deliveries, welfare and skips (if necessary). Identify services which are to be extended/adapted to accommodate the thickness of the new insulated render system.
Make arrangements and carry out preparatory works for any temporary power supplies.

Installation 
All installation requirements are listed within the attached Bill of Quantities, the specifications and the drawings packages included as part of this tender. 
Site clearance
Remove from site all redundant materials, skips and temporary plant, reinstate external ground surfaces after the placement of any cabins/welfare facilities. All areas are to be left clean and tidy on completion of the works. 

[bookmark: _Toc500244326]Special Conditions of Contract

Your attention is drawn to the Special Conditions of Contract, which should be read in full before completing the documentation.  Where special conditions vary from general and standard conditions of contract the former will prevail.

1.	The Group will be using the following company for the provision of an E-Procurement tendering solution:   BIP Solutions
					Park House
					300 Glasgow Road										Shawfield											Glasgow G73 1SQ										Tel: 0141-332-8247

2.	The quotation should be fixed price for the duration of the works.

3.	The prices inserted in the pricing schedule must include for all costs, charges and expenses incurred by the Supplier/Contractor in complying with all aspects of the contract, including where necessary all labour, materials, collection, delivery, transport, any overheads or on-costs.  No claim for additional payment will be considered for items that have not been specified within the quotation.

4.	All items should be supplied ready for use (where applicable).

5.	The prices of materials should be a net figure, inclusive of any discounts, which the Supplier/Contractor may wish to allow.  No further discount will be taken into account in assessing the quotation figure (where applicable).

6.	All prices should be clearly shown (in sterling) on the attached schedules and must be exclusive of VAT.

7.	Supplier/Contractors should note that any queries should be raised via the delta portal no later than 7 (seven) days before the closing date.  Responses to individual queries, where appropriate, will be copied to all Supplier/Contractors.

8. 	The copyrights and any other intellectual property rights in the design work will become the property of Gentoo once the work has been paid for. No agency will retain the right to benefit from such rights in the future.

9.        Please note the works will only be assigned to a Supplier/Contractor who has successfully registered with the organisation Construction Line and an affiliated company of the Safety Scheme in Procurement (SSIP) by the date of the contract commencement. Further information is available at www.constructionline.co.uk or www.ssip.org.uk... The successful Supplier/Contractor will be expected to hold the registrations for the two bodies above for the duration of this contract.





[bookmark: _Toc500244327]STANDARD SELECTION QUESTIONNAIRE AND NOTES FOR COMPLETION

Potential Supplier/Contractor Information and Exclusion Grounds: Part 1 and Part 2.
The standard Selection Questionnaire is a self-declaration, made by you (the potential Supplier/Contractor), that you do not meet any of the grounds for exclusion[footnoteRef:1]. If there are grounds for exclusion, there is an opportunity to explain the background and any measures you have taken to rectify the situation (we call this self-cleaning). [1: ] 

A completed declaration of Part 1 and Part 2 provides a formal statement that the organisation making the declaration has not breached any of the exclusions grounds. Consequently we require all the organisations that you will rely on to meet the selection criteria to provide a completed Part 1 and Part 2. For example these could be parent companies, affiliates, associates, or essential sub-contractors, if they are relied upon to meet the selection criteria. This means that where you are joining in a group of organisations, including joint ventures and partnerships, each organisation in that group must complete one of these self-declarations. Sub-contractors that you rely on to meet the selection criteria must also complete a self-declaration (although sub-contractors that are not relied upon do not need to complete the self-declaration).  
When completed, this information is to be included along with the selection information requested within your quotation submission. 
Consequences of misrepresentation
If you seriously misrepresent any factual information in filling in the Selection Questionnaire, and so induce an authority to enter into a contract, there may be significant consequences.  You may be excluded from the procurement procedure, and from bidding for other contracts for three years. If a contract has been entered into you may be sued for damages and the contract may be rescinded. If fraud, or fraudulent intent, can be proved, you or your responsible officers may be prosecuted and convicted of the offence of fraud by false representation, and you must be excluded from further procurements for five years. 
For the list of exclusion please see 1https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf

[bookmark: _Toc500244328]Notes for completion

The “Group” means the contracting authority, or anyone acting on behalf of the contracting authority, that is seeking to invite suitable candidates to participate in this procurement process.
“You”/“Your” refers to the potential Supplier/Contractor completing this standard Selection Questionnaire i.e. the legal entity responsible for the information provided. The term “potential Supplier/Contractor” is intended to cover any economic operator as defined by the Public Contracts Regulations 2015 (referred to as the “regulations”) and could be a registered company; the lead contact for a group of economic operators; charitable organisation; Voluntary Community and Social Enterprise (VCSE); Special Purpose Vehicle; or other form of entity.
Please ensure that all questions are completed in full, and in the format requested. If the question does not apply to you, please state ‘N/A’. Should you need to provide additional information in response to the questions, please submit a clearly identified annex.
The Group recognises that arrangements set out in section 1.2 of the standard Selection Questionnaire, in relation to a group of economic operators (for example, a consortium) and/or use of sub-contractors, may be subject to change and will, therefore, not be finalised until a later date.  The lead contact should notify the authority immediately of any change in the proposed arrangements and ensure a completed Part 1 and Part 2 is submitted for any new organisation relied on to meet the selection criteria. The Group will make a revised assessment of the submission based on the updated information.
For Part 1 and Part 2 every organisation that is being relied on to meet the selection must complete and submit the self-declaration. 
The Group confirms that it will keep confidential and will not disclose to any third parties any information obtained from a named customer contact, other than to the Cabinet Office and/or contracting authorities defined by the regulations, or pursuant to an order of the court or demand made by any competent authority or body where the authority is under a legal or regulatory obligation to make such a disclosure.
SUPPLIER/CONTRACTOR INFORMATION – PART 1

Please answer the following questions in full. Note that every organisation that is being relied on to meet the selection must complete and submit the Part 1 and Part 2 self-declaration. 
	Notes to organisation:

Evaluation:  Please ensure all sections are completed

This section is for information purposes only.  



	Section 1
	Potential Supplier/Contractor information

	Question number
	Question
	Response

	1.1(a)
	Full name of the potential Supplier/Contractor submitting the information
	

	1.1(b) – (i)
	Registered office address (if applicable)
	

	1.1(b) – (ii)
	Registered website address (if applicable)
	

	1.1(c)
	Trading status 
public limited company
limited company 
limited liability partnership 
other partnership 
sole trader 
third sector
other (please specify your trading status)
	

	1.1(d)
	Date of registration in country of origin
	

	1.1(e)
	Company registration number (if applicable)
	

	1.1(f)
	Charity registration number (if applicable)
	

	1.1(g)
	Head office DUNS number (if applicable)
	

	1.1(h)
	Registered VAT number 
	

	1.1(i) - (i)
	If applicable, is your organisation registered with the appropriate professional or trade register(s) in the member state where it is established?
	[bookmark: _30j0zll]Yes ☐
[bookmark: _1fob9te]No  ☐
[bookmark: _3znysh7]N/A ☐

	1.1(i) - (ii)
	If you responded yes to 1.1(i) - (i), please provide the relevant details, including the registration number(s).
	

	1.1(j) - (i)
	Is it a legal requirement in the state where you are established for you to possess a particular authorisation, or be a member of a particular organisation in order to provide the services specified in this procurement?
	[bookmark: _2et92p0]Yes ☐
[bookmark: _tyjcwt]No   ☐

	1.1(j) - (ii)
	If you responded yes to 1.1(j) - (i), please provide additional details of what is required and confirmation that you have complied with this.
	

	1.1(k)
	Trading name(s) that will be used if successful in this procurement
	



	1.1(l)
	Relevant classifications (state whether you fall within one of these, and if so which one)
Voluntary Community Social Enterprise (VCSE)
Sheltered Workshop
Public service mutual
	

	1.1(m)
	Are you a Small, Medium or Micro Enterprise (SME)[footnoteRef:2]? [2: ] 

	[bookmark: _3dy6vkm]Yes ☐
[bookmark: _1t3h5sf]No   ☐

	1.1(n)
	Details of Persons of Significant Control (PSC), where appropriate:  [footnoteRef:3]  [3: ] 

- Name; 
- Date of birth; 
- Nationality; 
- Country, state or part of the UK where the PSC usually lives; 
- Service address; 
- The date he or she became a PSC in relation to the company (for existing companies the 6 April 2016 should be used); 
- Which conditions for being a PSC are met; 
 	- Over 25% up to (and including) 50%, 
	- More than 50% and less than 75%, 
	- 75% or more. [footnoteRef:4] [4: ] 


(Please enter N/A if not applicable)
	

	1.1(o)
	Details of immediate parent company:
 
- Full name of the immediate parent company
- Registered office address (if applicable)
- Registration number (if applicable)
- Head office DUNS number (if applicable)
- Head office VAT number (if applicable)

(Please enter N/A if not applicable)
	

	1.1(p)
	Details of ultimate parent company:

- Full name of the ultimate parent company
- Registered office address (if applicable)
- Registration number (if applicable)
- Head office DUNS number (if applicable)
- Head office VAT number (if applicable)

(Please enter N/A if not applicable)
	





Please note: A criminal record check for relevant convictions may be undertaken for the preferred Supplier/Contractors and the persons of significant in control of them.
2 See PCR 2015 Regulations 71 (8)-(9)
3See EU definition of SME https://ec.europa.eu/growth/smes/business-friendly-environment/sme-definition_en
4UK companies, Societates European (SEs) and limited liability partnerships (LLPs) will be required to identify and record the people who own or control their company. Companies, SEs and LLPs will need to keep a PSC register, and must file the PSC information with the central public register at Companies House. See PSC guidance. 
5Central Government contracting authorities should use this information to have the PSC information for the preferred Supplier/Contractor checked before award. 

Please provide the following information about your approach to this procurement:

	Section 1
	Bidding model

	Question number
	Question
	Response

	1.2(a) - (i)
	Are you bidding as the lead contact for a group of economic operators?
	[bookmark: _4d34og8]Yes ☐
[bookmark: _2s8eyo1]No   ☐
 If yes, please provide details listed in questions 1.2(a) (ii), (a) (iii) and to 1.2(b) (i), (b) (ii), 1.3, Part 2 and 3.
If no, and you are a supporting bidder please provide the name of your group at 1.2(a) (ii) for reference purposes, and complete 1.3, Part 2 and 3.

	1.2(a) - (ii)
	Name of group of economic operators (if applicable)
	

	1.2(a) - (iii)
	Proposed legal structure if the group of economic operators intends to form a named single legal entity prior to signing a contract, if awarded. If you do not propose to form a single legal entity, please explain the legal structure.
	

	1.2(b) - (i)
	Are you or, if applicable, the group of economic operators proposing to use sub-contractors?
	Yes ☐
No   ☐


	1.2(b) - (ii)
	If you responded yes to 1.2(b)-(i) please provide additional details for each sub-contractor in the following table: we may ask them to complete this form as well.
	Name
	

	
	
	
	

	Registered address
	

	
	
	
	

	Trading status
	
	
	
	
	

	Company registration number
	
	
	
	
	

	Head Office DUNS number (if applicable)
	
	
	
	
	

	Registered VAT number
	
	
	
	
	

	Type of organisation
	
	
	
	
	

	SME (Yes/No)
	
	
	
	
	

	The role each sub-contractor will take in providing the works and /or supplies e.g. key deliverables
	
	
	
	
	

	The approximate % of contractual obligations assigned to each sub-contractor
	
	
	
	
	







































[bookmark: _Toc500244329]Contact details and declaration

I declare that to the best of my knowledge the answers submitted and information contained in this document are correct and accurate. 
I declare that, upon request and without delay I will provide the certificates or documentary evidence referred to in this document. 
I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement. 
I understand that the authority may reject this submission in its entirety if there is a failure to answer all the relevant questions fully, or if false/misleading information or content is provided in any section.
I am aware of the consequences of serious misrepresentation.

	Section 1
	Contact details and declaration

	Question number
	Question
	Response

	1.3(a)
	Contact name
	

	1.3(b)
	Name of organisation
	

	1.3(c)
	Role in organisation
	

	1.3(d)
	Phone number
	

	1.3(e)
	E-mail address 
	

	1.3(f)
	Postal address
	

	1.3(g)
	Signature (electronic is acceptable)
	

	1.3(h)
	Date
	





[bookmark: _Toc500244330]EXCLUSION GROUNDS – PART 2

Please answer the following questions in full. Note that every organisation that is being relied on to meet the selection must complete and submit the Part 1 and Part 2 self-declaration.

[bookmark: _Toc500244331]‘Self-cleaning’

Any Supplier/Contractor that answers “Yes” to questions 2.1, 2.2, 2.3 3.1 or 3.2 should provide sufficient evidence, in a separate Appendix, that provides a summary of the circumstances and any remedial action that has taken place subsequently and effectively “self-cleans” the situation referred to in that question. The Supplier/Contractor must demonstrate it has taken such remedial action, to the satisfaction of the authority, in each case.  

If such evidence is considered by the Group (whose decision will be final) as sufficient, the economic operator concerned shall be allowed to continue in the procurement process.

In order for the evidence referred to above to be sufficient, the Supplier/Contractor shall, as a minimum, prove that they have;

· paid or undertaken to pay compensation in respect of any damage caused by the criminal offence or misconduct;

· clarified the facts and circumstances in a comprehensive manner by actively collaborating with the investigating authorities; and

· Taken concrete technical, organisational and personnel measures that are appropriate to prevent further criminal offences or misconduct.

The measures taken by the Supplier/Contractor shall be evaluated taking into account the gravity and particular circumstances of the criminal offence or misconduct. Where the measures are considered by the Group to be insufficient, the Supplier/Contractor shall be given a statement of the reasons for that decision.

[bookmark: _Toc500244332]Conflicts of interest

In accordance with question 3.1 (g), the Group may exclude the Supplier/Contractor if there is a conflict of interest which cannot be effectively remedied. The concept of a conflict of interest includes any situation where relevant staff members have, directly or indirectly, a financial, economic or other personal interest which might be perceived to compromise their impartiality and independence in the context of the procurement procedure. 

Where there is any indication that a conflict of interest exists or may arise then it is the responsibility of the Supplier/Contractor to inform the Group, detailing the conflict in a separate Appendix. Provided that it has been carried out in a transparent manner, routine pre-market engagement carried out by the Group should not represent a conflict of interest for the Supplier/Contractor.

[bookmark: _Toc500244333]Evaluation

Section 2 and 3 of Part 2: Exclusion Grounds will be evaluated on a pass or fail basis.

In order to pass this section you must:
Either tick “No” to confirm that your organisation has had no finding of unlawful discrimination against them, or, tick “Yes” to confirm that your organisation has had a finding of unlawful discrimination and has outlined the remedial actions taken place subsequently, which the Group must deem sufficient.

This section will be evaluated as a fail if:
You have ticked “Yes” to any parts of question 2.1, 2.2, 2.3 or 3.1 or there is evidence of convictions relating to specific criminal offences including, but not limited to, bribery, corruption, conspiracy, terrorism, fraud and money laundering and have not outlined the remedial actions taken place subsequently or you have outlined the remedial actions taken place subsequently but the council does not deem the remedial actions to be sufficient.

	Section 2
	Grounds for mandatory exclusion

	Question number
	Question
	Response

	2.1(a)
	Regulations 57(1) and (2) 
The detailed grounds for mandatory exclusion of an organisation are set out within this document, which should be referred to before completing these questions. 
Please indicate if, within the past five years you, your organisation or any other person who has powers of representation, decision or control in the organisation been convicted anywhere in the world of any of the offences within the summary below and listed within this document.

	
	Participation in a criminal organisation.  
	[bookmark: _17dp8vu]Yes ☐
[bookmark: _3rdcrjn]No   ☐
If Yes please provide details at 2.1(b)

	
	Corruption.  
	[bookmark: _26in1rg]Yes ☐
[bookmark: _lnxbz9]No   ☐
If Yes please provide details at 2.1(b)

	
	Fraud. 
	[bookmark: _35nkun2]Yes ☐
[bookmark: _1ksv4uv]No   ☐
If Yes please provide details at 2.1(b)

	
	Terrorist offences or offences linked to terrorist activities
	[bookmark: _44sinio]Yes ☐
[bookmark: _2jxsxqh]No   ☐
If Yes please provide details at 2.1(b)

	
	Money laundering or terrorist financing
	[bookmark: _z337ya]Yes ☐
[bookmark: _3j2qqm3]No   ☐
If Yes please provide details at 2.1(b)

	
	Child labour and other forms of trafficking in human beings
	[bookmark: _1y810tw]Yes ☐
[bookmark: _4i7ojhp]No   ☐
If Yes please provide details at 2.1(b)  

	2.1(b)
	If you have answered yes to question 2.1(a), please provide further details.
Date of conviction, specify which of the grounds listed the conviction was for, and the reasons for conviction,
Identity of who has been convicted
If the relevant documentation is available electronically please provide the web address, issuing authority, precise reference of the documents.
	

	2.2
	If you have answered Yes to any of the points above have measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion ? (Self-Cleaning)
	[bookmark: _2xcytpi]Yes ☐
[bookmark: _1ci93xb]No   ☐




	2.3(a)
	Regulation 57(3)
Has it been established, for your organisation by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which the organisation is established (if outside the UK), that the organisation is in breach of obligations related to the payment of tax or social security contributions?

	[bookmark: _3whwml4]Yes ☐
[bookmark: _2bn6wsx]No   ☐


	2.3(b)
	If you have answered yes to question 2.3(a), please provide further details. Please also confirm you have paid, or have entered into a binding arrangement with a view to paying, the outstanding sum including where applicable any accrued interest and/or fines.
	




Please Note: The Group reserves the right to use its discretion to exclude a potential Supplier/Contractor where it can demonstrate by any appropriate means that the potential Supplier/Contractor is in breach of its obligations relating to the non-payment of taxes or social security contributions.

	Section 3
	Grounds for discretionary exclusion 

	
	Question
	Response

	3.1
	Regulation 57 (8)
The detailed grounds for discretionary exclusion of an organisation are set out within this document, which should be referred to before completing these questions. 
Please indicate if, within the past three years, anywhere in the world any of the following situations have applied to you, your organisation or any other person who has powers of representation, decision or control in the organisation.

	3.1(a)


	Breach of environmental obligations? 
	[bookmark: _qsh70q]Yes ☐
[bookmark: _3as4poj]No   ☐
If yes please provide details at 3.2

	3.1 (b)
	Breach of social obligations?  
	[bookmark: _1pxezwc]Yes ☐
[bookmark: _49x2ik5]No   ☐
If yes please provide details at 3.2

	3.1 (c)
	Breach of labour law obligations? 
	[bookmark: _2p2csry]Yes ☐
[bookmark: _147n2zr]No   ☐
If yes please provide details at 3.2

	3.1(d)
	Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State?
	[bookmark: _3o7alnk]Yes ☐
[bookmark: _23ckvvd]No   ☐
If yes please provide details at 3.2



	3.1(e)
	Guilty of grave professional misconduct?
	[bookmark: _ihv636]Yes ☐
[bookmark: _32hioqz]No   ☐
If yes please provide details at 3.2

	3.1(f)
	Entered into agreements with other economic operators aimed at distorting competition?
	[bookmark: _1hmsyys]Yes ☐
[bookmark: _41mghml]No   ☐
If yes please provide details at 3.2

	3.1(g)
	Aware of any conflict of interest within the meaning of regulation 24 due to the participation in the procurement procedure?
	[bookmark: _2grqrue]Yes ☐
[bookmark: _vx1227]No   ☐
If yes please provide details at 3.2

	3.1(h)
	Been involved in the preparation of the procurement procedure?
	[bookmark: _3fwokq0]Yes ☐
[bookmark: _1v1yuxt]No   ☐
If yes please provide details at 3.2

	3.1(i)
	Shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions?
	[bookmark: _4f1mdlm]Yes ☐
[bookmark: _2u6wntf]No   ☐
If yes please provide details at 3.2

	3.1(j)

3.1(j) - (i)





3.1(j) - (ii)



3.1(j) –(iii)




3.1(j)-(iv)





	Please answer the following statements

The organisation is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria.

The organisation has withheld such information.


 The organisation is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015.

The organisation has influenced the decision-making process of the contracting authority to obtain confidential information that may confer upon the organisation undue advantages in the procurement procedure, or to negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
[bookmark: _19c6y18]Yes ☐
[bookmark: _3tbugp1]No   ☐
If Yes please provide details at 3.2


[bookmark: _28h4qwu]Yes ☐
[bookmark: _nmf14n]No   ☐
If Yes please provide details at 3.2

Yes ☐
No   ☐
If Yes please provide details at 3.2


Yes ☐
No   ☐
If Yes please provide details at 3.2





	3.2
	If you have answered Yes to any of the above, explain what measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self-Cleaning)
	



[bookmark: _Toc500244334]Mandatory Exclusion Grounds

Public Contract Regulations 2015 R57 (1), (2) and (3)
Public Contract Directives 2014/24/EU Article 57(1)
Participation in a criminal organisation

Participation offence as defined by section 45 of the Serious Crime Act 2015
Conspiracy within the meaning of 
Section 1 or 1A of the Criminal Law Act 1977 or 
Article 9 or 9A of the Criminal Attempts and Conspiracy (Northern Ireland) Order 1983 
Where that conspiracy relates to participation in a criminal organisation as defined in Article 2 of Council Framework Decision 2008/841/JHA on the fight against organised crime;

[bookmark: _Toc500244335]Corruption

Corruption within the meaning of section 1(2) of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906;
The common law offence of bribery;
Bribery within the meaning of sections 1, 2 or 6 of the Bribery Act 2010, or section 113 of the Representation of the People Act 1983;
Fraud

Any of the following offences, where the offence relates to fraud affecting the European Communities’ financial interests as defined by Article 1 of the convention on the protection of the financial interests of the European Communities:
The common law offence of cheating the Revenue;
The common law offence of conspiracy to defraud; 
Fraud or theft within the meaning of the Theft Act 1968, the Theft Act (Northern Ireland) 1969, the Theft Act 1978 or the Theft (Northern Ireland) Order 1978;
Fraudulent trading within the meaning of section 458 of the Companies Act 1985, article 451 of the Companies (Northern Ireland) Order 1986 or section 993 of the Companies Act 2006;
Fraudulent evasion within the meaning of section 170 of the Customs and Excise Management Act 1979 or section 72 of the Value Added Tax Act 1994;
An offence in connection with taxation in the European Union within the meaning of section 71 of the Criminal Justice Act 1993;
Destroying, defacing or concealing of documents or procuring the execution of a valuable security within the meaning of section 20 of the Theft Act 1968 or section 19 of the Theft Act (Northern Ireland) 1969;
Fraud within the meaning of section 2, 3 or 4 of the Fraud Act 2006;
the possession of articles for use in frauds within the meaning of section 6 of the Fraud Act 2006, or the making, adapting, supplying or offering to supply articles for use in frauds within the meaning of section 7 of that Act;

[bookmark: _Toc500244336]Terrorist offences or offences linked to terrorist activities

Any offence:
Listed in section 41 of the Counter Terrorism Act 2008;
Listed in schedule 2 to that Act where the court has determined that there is a terrorist connection;
Under sections 44 to 46 of the Serious Crime Act 2007 which relates to an offence covered by the previous two points;

[bookmark: _Toc500244337]Money laundering or terrorist financing

Money laundering within the meaning of sections 340(11) and 415 of the Proceeds of Crime Act 2002
An offence in connection with the proceeds of criminal conduct within the meaning of section 93A, 93B or 93C of the Criminal Justice Act 1988 or article 45, 46 or 47 of the Proceeds of Crime (Northern Ireland) Order 1996
Child labour and other forms of trafficking human beings

An offence under section 4 of the Asylum and Immigration (Treatment of Claimants etc.) Act 2004;
An offence under section 59A of the Sexual Offences Act 2003
An offence under section 71 of the Coroners and Justice Act 2009;
An offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994
An offence under section 2 or section 4 of the Modern Slavery Act 2015
Non-payment of tax and social security contributions 

Breach of obligations relating to the payment of taxes or social security contributions that has been established by a judicial or administrative decision.
Where any tax returns submitted on or after 1 October 2012 have been found to be incorrect as a result of:
HMRC successfully challenging the potential Supplier/Contractor under the General Anti – Abuse Rule (GAAR) or the “Halifax” abuse principle; or
a tax authority in a jurisdiction in which the potential Supplier/Contractor is established successfully challenging it under any tax rules or legislation that have an effect equivalent or similar to the GAAR or “Halifax” abuse principle; 

a failure to notify, or failure of an avoidance scheme which the Supplier/Contractor is or was involved in, under the Disclosure of Tax Avoidance Scheme rules (DOTAS) or any equivalent or similar regime in a jurisdiction in which the Supplier/Contractor is established

[bookmark: _Toc500244338]Other offences 

Any other offence within the meaning of Article 57(1) of the Directive as defined by the law of any jurisdiction outside England, Wales and Northern Ireland
Any other offence within the meaning of Article 57(1) of the Directive created after 26th February 2015 in England, Wales or Northern Ireland


[bookmark: _Toc500244339]Discretionary exclusions 

[bookmark: _Toc500244340]Obligations in the field of environment, social and labour law.

Where an organisation has violated applicable obligations in the fields of environmental, social and labour law established by EU law, national law, collective agreements or by the international environmental, social and labour law provisions listed in Annex X to the Directive (see copy below) as amended from time to time; including the following:-
Where the organisation or any of its Directors or Executive Officers has been in receipt of enforcement/remedial orders in relation to the Health and Safety Executive (or equivalent body) in the last 3 years.
In the last three years, where the organisation has had a complaint upheld following an investigation by the Equality and Human Rights Commission or its predecessors (or a comparable body in any jurisdiction other than the UK), on grounds of alleged unlawful discrimination.
In the last three years, where any finding of unlawful discrimination has been made against the organisation by an Employment Tribunal, an Employment Appeal Tribunal or any other court (or incomparable proceedings in any jurisdiction other than the UK).
Where the organisation has been in breach of section 15 of the Immigration, Asylum, and Nationality Act 2006;
Where the organisation has a conviction under section 21 of the Immigration, Asylum, and Nationality Act 2006;
Where the organisation has been in breach of the National Minimum Wage Act 1998.

[bookmark: _Toc500244341]Bankruptcy, insolvency

Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State; These can include, but are not limited to:

· Grave professional misconduct
· Guilty of grave professional misconduct 
· Distortion of competition 
· Entered into agreements with other economic operators aimed at distorting competition
· Conflict of interest
· Aware of any conflict of interest within the meaning of regulation 24 due to the participation in the procurement procedure
· Been involved in the preparation of the procurement procedure.
· Prior performance issues
· Shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
· Misrepresentation and undue influence 
· The organisation has influenced the decision-making process of the contracting authority to obtain confidential information that may confer upon the organisation undue advantages in the procurement procedure, or to negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.

[bookmark: _Toc500244342]Additional exclusion grounds 

Breach of obligations relating to the payment of taxes or social security contributions. 
Extract from Public Procurement Directive 2014/24/EU
LIST OF INTERNATIONAL SOCIAL AND ENVIRONMENTAL CONVENTIONS REFERRED TO IN ARTICLE 18(2) —
ILO Convention 87 on Freedom of Association and the Protection of the Right to Organise;
ILO Convention 98 on the Right to Organise and Collective Bargaining;
ILO Convention 29 on Forced Labour;
ILO Convention 105 on the Abolition of Forced Labour;
ILO Convention 138 on Minimum Age;
ILO Convention 111 on Discrimination (Employment and Occupation);
ILO Convention 100 on Equal Remuneration;
ILO Convention 182 on Worst Forms of Child Labour;
Vienna Convention for the protection of the Ozone Layer and its Montreal Protocol on substances that deplete the Ozone Layer;
Basel Convention on the Control of Transboundary Movements of Hazardous Wastes and their Disposal (Basel Convention);
Stockholm Convention on Persistent Organic Pollutants (Stockholm POPs Convention)
Convention on the Prior Informed Consent Procedure for Certain Hazardous Chemicals and Pesticides in International Trade (UNEP/FAO) (The PIC Convention) Rotterdam, 10 September 1998, and its 3 regional Protocols.

[bookmark: _Toc500244343]Consequences of misrepresentation

A serious misrepresentation which induces a contracting authority to enter into a contract may have the following consequences for the signatory that made the misrepresentation:-
The potential Supplier/Contractor may be excluded from bidding for contracts for three years, under regulation 57(8) (h) (i) of the PCR 2015;
The contracting authority may sue the contractor for damages and may rescind the contract under the Misrepresentation Act 1967.
If fraud, or fraudulent intent, can be proved, the potential Supplier/Contractor or the responsible officers of the potential Supplier/Contractor may be prosecuted and convicted of the offence of fraud by false representation under s.2 of the Fraud Act 2006, which can carry a sentence of up to 10 years or a fine (or both). 
If there is a conviction, then the company must be excluded from procurement for five years under reg. 57(1) of the PCR (subject to self-cleaning).




[bookmark: _Toc500244344]QUOTATION AWARD EVALUATION

The award criteria for the works will be:-

All quotation submissions will be evaluated based on the information provided as required by these instructions.  The contract will be awarded on the basis of the most economically advantageous offer to the Group.  The main factors which will be utilised in this assessment are:

Financial                 		   100%



[bookmark: _Toc500244345]AGREEMENT


THIS AGREEMENT is made the  …… day of…………………………….. 2018
BETWEEN The GENTOO GROUP of Emperor House, 2 Emperor Way, Sunderland, SR3 3XR (hereinafter called "The Gentoo Group") the one part and

	(Insert company name): ……………………………………………………………..

(hereinafter called "The Supplier/Contractor") of the other part


NOW IT IS HEREBY AGREED as follows:

The Supplier/Contractor is responsible for the supply of goods/services as specified and itemised in the Schedule of goods/services in this documentation to the high-rise blocks specified within this document, in quantities agreed within the Contract documentation and at the unit prices agreed within the Bill of Quantities contained within this documentation.
The prices and standards of the goods/services will comply with the attached Conditions of Purchase.
The Gentoo Group agrees to pay the Supplier/Contractor for the total number of goods supplied at the prices agreed within the Schedule of Materials, and upon the terms and conditions appended to this agreement.
The prices quoted by the Supplier/Contractor are fixed for the duration of the works and starting from the date of commencement of this agreement, and will apply to all individual purchase orders placed with the Supplier/Contractor during that period by The Gentoo Group.

IN WITNESS whereof the Company and the Supplier/Contractor have caused their respective common seals to be hereunto affixed the day and year first before written.



















THE COMMON SEAL of
The GENTOO 
Company LIMITED was
Hereunto affixed in the
Presence of:-




		Director





		Secretary




THE COMMON SEAL of
THE SUPPLIER/CONTRACTOR was
Hereunto affixed in the
Presence of:-



		
		Director





		Secretary


[bookmark: _Toc500244346]CONDITIONS OF CONTRACT: SUPPLY OF SERVICES – NON TUPE

The conditions of Contract can be found within the “Preliminaries” document included as part of this tender. 

[bookmark: _Toc500244347]EQUALITY AND DIVERSITY COMMITMENT:

At Gentoo we are committed to the principles of equality, diversity and inclusion throughout the organisation, both in our role as an employer and as a service provider.  WE are committed to not only meeting legal requirements, but going beyond these, turning good practice into excellent practice.

We are committed to working with our customers, staff, partners, contractors and Supplier/Contractors, to advance equality of opportunity, eliminate discrimination, foster good relations, and to develop and deliver excellent products and services which are relevant, responsive and sensitive to the individual needs of our existing and future customers.   We will ensure that all sections of the community in which we work have equal access to those services.  

We value and celebrate diversity and treat everyone fairly and with respect. We do not tolerate bullying, harassment or intimidation of any individual or group, and we oppose all forms of discrimination, recognising that discrimination creates barriers to achieving equality for all people.   Specifically, we will not treat anyone less favourably because of their age, disability, gender re-assignment, marriage or civil partnership, pregnancy or maternity, race, religion or belief, sex, or sexual orientation.   

We require those working with us or supplying services to us, to share our values and commitments, and to work to the same principles.   We will challenge those who do not uphold our values or who go against our principles on equality and diversity, and will re-consider our continued relationship with any such person or organisation.

Please confirm that in your organisation’s role both as an employer and Supplier/Contractor, you will operate in a way which complies with relevant legislation, demonstrates your commitment to the above statements, and which reflects the commitments made in Gentoo’s equality and diversity policies which are available on request.

Yes I have read the above and can confirm our commitment to the same principles:

Signed:              …..……………………………

Position:             …..…………………………...

Organisation:     ……..…………………………

Should you like any additional information about Gentoo’s commitment to equality and diversity, or how we may be able to help your organisation work to the same principles then please contact Pam Walton on (0191) 525 5000 


[bookmark: _Toc500244348]QUESTIONNAIRE

	NOTES TO ORGANISATION: 

This section will be evaluated initially on a pass/fail basis in respect of A11 – A20.  




We are committed to the principles of equality and diversity and to delivering excellent services, making sure that all of our customers, internal and external, are treated fairly and with respect. We oppose all forms of discrimination and recognise that discrimination creates barriers to achieving equality for all people. We are committed to working with our customers, staff, contractors, suppliers and partners to develop and deliver excellent services which meet the needs of everyone in those areas in which we work.

Companies not currently operating in the UK should attempt to answer each of the following questions, substituting where relevant the appropriate legislation/Codes of Practice etc. which are applicable within their domestic jurisdiction.


[bookmark: _Toc500244349]Part 1 - Questions for all quotations – (A11 – A20)

A 11   Does your organisation comply with its legal obligations relating to the following?

	Age
	Yes /No

	Disability
	Yes /No

	Gender
	Yes /No

	Gender Reassignment
	Yes /No

	Race
	Yes /No

	Religion or Belief
	Yes /No

	Sexual Orientation
	Yes /No

	Human Rights
	Yes /No

	Equal Pay
	Yes /No

	Do you operate within the Working Time Regulations 1998
	Yes /No

	NOTES TO ORGANISATION:
It is your responsibility to ensure that you comply with all relevant legislation and keep up to date with changes to legislation...
Your attention is drawn to the fact that you will have obligations not only as an employer, but also as a provider of goods, facilities or services.



A 12   In the last three years has any finding of unlawful discrimination been made against your organisation by any court or industrial or employment tribunal?

	YES/NO (delete as appropriate)



A 13   In the last three years has your organisation been the subject of a formal investigation on grounds of alleged unlawful discrimination by Equality and Human Rights Commission (EHRC) or any of its predecessors (CRE, DRC, EOC)?

	YES/NO (delete as appropriate) 



A 14   If you answered “yes” to either of the last two questions, what action were you required to take as a result of that finding or investigation, and what action have you taken?

	





A 15   If you were required to take action, did the action taken satisfy the relevant organisation? 

	YES/NO (delete as appropriate)



A 16   If you were required to take action but you have not taken any action, or if the action you have taken did not satisfy the relevant organisation, please explain why not. 

	





A 17   Please give the name and position of the senior person with responsibility for equality and diversity in your organisation.

	





A 18 	If successful, you will be required to sign up and adhere to Gentoo’s Equality & Diversity Commitment (copy enclosed).   Please confirm your willingness to do so.  

Signed copy of Gentoo’s equality and diversity commitment enclosed 
YES/NO (delete as appropriate)-

A 19  	 Do you have a written equality and diversity policy which as a minimum sets out your commitment to each of the following:

	Not to discriminate
	YES/NO (delete as appropriate)

	Not tolerate bullying or harassment
	YES/NO (delete as appropriate) 

	Promote equality
	YES/NO (delete as appropriate) 

	Treat everyone fairly and with respect
	YES/NO (delete as appropriate) 




A 20   Does your policy specifically state that your commitment applies to each of the “protected characteristics” listed below? 

	Age
	Yes/No (delete as appropriate)

	Disability
	Yes/No (delete as appropriate)

	Gender
	Yes/No (delete as appropriate)

	Gender re-assignment
	Yes/No (delete as appropriate)

	Race/ethnicity
	Yes/No (delete as appropriate)

	Religion and belief
	Yes/No (delete as appropriate)

	Sexual Orientation
	Yes/No (delete as appropriate)



[bookmark: _Toc500244350]Part 2 - Insurances/Health & Safety 

a.	Please provide evidence of appropriate insurance cover.  We require the following as a minimum:-

Public Liability:	£10 million
Employers Liability:	£5 million

b.	Has a competent person been appointed to provide health and safety assistance as required by Regulation 6 of the Management of Health and Safety Work Regulations 1992?

	Yes
	No




If you have answered YES to C1, please state the name and position of the person together with details of experience and relevant qualifications in health and safety.

	Name


	Position in organisation


	Experience


	


	










c.	Do you have a health and safety policy as required by Section 2(3) of the Health and Safety at Work Act 1974?

	C3 Yes

	No

	C3 Enclosed

	

	Tick if enclosed
	



d.	Have you undertaken risk assessments as required by the Management of Health and Safety at Work Regulations 1992 and associated legislation?

	C7 Yes

	No








































[bookmark: _Toc500244351]SAFEGUARDING

It is likely that in your line of business in working with Gentoo you may come into contact with some of our tenants, this could be by working in a communal area in one of our properties.

The Group are currently reviewing the following Safeguarding commitment statement and if you are successful with your submission you will be expected to sign up to the revised statement.

Please confirm that you will sign up to the commitment statement once it has been provided and you have reviewed it.

Yes/No

‘At Gentoo we regard the safeguarding of children, young people and vulnerable adults as paramount within all of our activities whether this involves direct or indirect contact.

Staff, board members, volunteers and our partners may regularly come into contact with these vulnerable groups as part of the regular housing, repairs and neighbourhood management functions, or during our care and support role.  We have robust policies and procedures in place regarding safeguarding children, young people and vulnerable adults.   They give clear direction on how we will provide a safe environment for these customers whilst carrying out our work, and how we are committed to report any abuse which may be evident to us, or is disclosed to us to the relevant authorities.  We would also aim to prevent abuse wherever possible.

We will challenge those who do not uphold our values or go against our principles with regard to safeguarding, and would reconsider our continued relationship with any such person or organisation.  We are committed not only to meeting our legal and moral obligations with regard to safeguarding, but going beyond these, turning good practice into excellent practice’.
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