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(2.2) Premises 
 
The Services will be delivered to  
 
 
(2.3) Lease/ Licenses 
 
Not used 
 
(2.4) Standards 
 
The quality standards required for this Call-Of f Contract are as per UAN5028819-2 and 
UAN5027211-1, signed between ServiceNow and the Buyer. 
 
The technical standards required for this Call-Off Contract are as per UAN5028819-2 and 
UAN5027211-1, signed between ServiceNow and the Buyer. 
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(2.5) Security Requirements 
 
Security Policy 
 

The Supplier must ensure that any Supplier system that holds any Buyer Data is a 

secure system that complies with the Supplier’s and Buyer’s security policy and all 

Buyer requirements.  

The Supplier will ensure that any Supplier system which holds any protectively 

marked Buyer Data or other government data will comply with: 

⚫ the principles in the Security Policy Framework at 

https://www.gov.uk/government/publications/security-policy-

framework and the Government Security Classification policy at 

https://www.gov.uk/government/publications/government-security-

classifications 

⚫ guidance issued by the Centre for Protection of National 

Infrastructure on Risk Management at 

https://www.cpni.gov.uk/content/adopt-risk-management-approach 

and Accreditation of Information Systems at 

https://www.cpni.gov.uk/protection-sensitive-information-and-

assets  

⚫ the National Cyber Security Centre’s (NCSC) information risk 

management guidance, available at 

https://www.ncsc.gov.uk/guidance/risk-management-collection 

⚫ government best practice in the design and implementation of 

system components, including network principles, security design 

principles for digital services and the secure email blueprint, available 

at https://www.gov.uk/government/publications/technology-code-

of-practice/technology-code-of-practice 

⚫ the security requirements of cloud services using the NCSC Cloud 

Security Principles and accompanying guidance at 

https://www.ncsc.gov.uk/guidance/implementing-cloud-security-

principles  

Additional Security Requirements 
 
Not used 
 
 
 
 










