Job Description for Mental Health Project Worker 
You will work with your team to provide mental health and counselling support to young people. You will undertake assessments of client’s needs and level of risk.  You will provide some of the mental health support directly to young people, and sometimes oversee and support volunteer counsellors to do so. With your team, you will ensure our mental health services are effective, safe and valued by young people. 

Service Development
With your team you will:

1. Contribute to the development of mental health and counselling support to young people aged 13-25.  

2. Liaise with other agencies and providers, both locally and nationally to enrich and promote the work of              , in particular working with school staff and local authority locality teams. 

3. Contribute to strategies which aim to improve young people's mental health and the accessibility of services.

4. Ensure that                 services are relevant and appropriate to young people's mental health needs and that young people are involved in the shaping of our work. 

5. Ensure that young people’s experiences of and outcomes from                services are recorded and shared and used to inform our development and to meet the needs of our funders and commissioners. 
6. Continually develop internal processes for internal and external referrals and proactively communicate these processes to other counsellors, staff and volunteers.

7. Produce accurate and timely monitoring and evaluation information on counselling activity. 
Work with young people 
1. Work directly with a defined case-load of young people (5 maximum at any one time) with emerging mental health problems. This will include therapeutic, time-limited work with young people who may be experiencing depression, anxiety related problems, obsessional behaviour, eating problems or self-harm and suicidal ideation.
2. Provide assessments of level of risk and clients' needs. 
3. Proactively monitor outcomes of your work, ensuring young people are identifying and reviewing their own goals. 
4. Manage client onward referrals in cases where a more specialist service is required. This will include liaising with GPs and mental health services amongst others.
5. Work with groups of young people to promote mental health and challenge stigma associated with mental health issues.

Supporting Volunteer Counsellors
With your team, you will;

1. Be responsible for over-seeing and co-ordinating           counselling provision.
2. For some young people being seen by volunteer counsellors, but who have complex issues, closely oversee the work of the counsellor, monitoring risk and outcomes, and managing onward referrals if needed. 

3. Support the manager in the recruitment, induction and training of new volunteer counsellors.

4. Respond to day-to-day queries and support needs from volunteer counsellors.

5. Manage rotas and oversee the allocation of clients to volunteer counsellors. 
6. Offer weekly support to the team of volunteer counsellors – ideally through short one-to-one debrief meetings.
7. Co-ordinate and support volunteer counsellor’s annual reviews and appraisals (with clinical supervisors). 
8. Ensure effective liaison and communication within the team and with other agencies as required.

9. Manage information sharing with other professionals according to agreed policy and protocols.
Professional Development

1. Receive monthly managerial supervision with your line manager.
2. Receive regular clinical supervision with one of our clinical supervisors.

3. Attend internal and external workshops and training days in support of your work as agreed with your manager.
4. Contribute to a range of agency events including staff meetings and Link Days. 

Other Duties and Requirement of the Job

1. From time to time you may be expected to undertake other duties to support the smooth running of                       . 

Mental Health Project Worker Person Specification 

	
	Essential
	Preferred

	Service Development
	Ability to co-ordinate a complex workload within time limits. 

Excellent communication skills both verbally and in written communications (internally & externally).

An understanding of and commitment to the promotion of Equal Opportunities.
	Ability to initiate new areas of work and to make suggestions or proposals to your manager.
Experience of working in the voluntary sector.
Experience of co-ordinating staff/ volunteers, activities and meetings.

Experience of people management.

	Working knowledge of mental health and well-being and young people
	A counselling Level 4 Diploma or equivalent therapeutic or mental health qualification. 

Substantial experience of working with young people. 
Knowledge and experience of mental health issues. 
Experience of client assessment and risk assessments.
Substantial experience and knowledge of child protection procedures.
	At least 50 post qualification hours of one-to-one counselling.
A knowledge of the Common Assessment Framework (CAF). 
Knowledge of statutory mental health services and their function and appropriate referral procedures. 
An understanding of a broad range of therapeutic interventions. 
Experience of time-limited work with people with mental health needs. 

	Personal Qualities
	Positive, self-motivated, pro-active and flexible.
A trustworthy and effective team member.
An ability to reflect on your professional practice and to proactively seek resources and support for personal development.
	

	Other
	Good  IT literacy in general (and specifically Word, Excel and Outlook).
Drivers licence and own vehicle
Willingness and ability to travel to different locations within Cambridgeshire.
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