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3os

§§§v§5u=8§383§u§§_§wmﬂﬂ
Majeure Notice, which shall include dalalis of Iha Force Majeure Event, s
o:eﬂo:zﬁ%:o:uo_sugnnﬁz!asonb:uﬁgg
Party proposes lo take lo mitigate #s effecL

I the Supplier is the Afleciad Party, h shalt not be eniitied o claim reliel under
this Ctausa 30 to the extent thal consequences of the relevant Force Majeurs
Event

30.3.1 Eggqu%ﬂgg<&=s§.gni
Supplier has failed 1o do so; andior

3032  should have bean forasean and prevented o aveided by a prudent
g&ﬂ&%&a&ﬂfsgg.gﬁasguﬂag
required by this Call Of ContracL

m&ﬁ_onrﬁng.m.nusgﬁsngo%?gonaggg
the Force Majeurs Nollce, and at requiar intesvals thereafier, the Parties shail
no:ucu_:aooa—uszusaﬁaaﬂguc_nn:%mcoﬁusmuaogmsﬂuﬁg
gagggsggﬂnﬁagﬁgsg.ﬁ
Sgsgggaggn:a&we:smﬂﬂzwrﬁamﬁﬁ

The Partiss shal sl all imes foBowing the occummence of a Force Majeurs
Event and during Its subsisienca use lheir respaciive reasonabla endaavours
,oﬂocaauﬂiapm_oaﬁuaunu&qamoaorﬂocamﬁrigasn
Supptier |s the Aflected Party, il shatf take all sleps in accordance with Good
_Rcusvioaﬂsggnguiaﬁocﬁ%ugﬁmoﬁ
Maleurs Event.

Where, as a resull of a Forca Majeure Event:

30.81 an Aflected Party fatis to perform its cbiigations in accordancs with
thia Call Off Contract, then during the continuance of the Force
Majaute Event:

a} the other Party shall not be entitled to exercise eny rights lo
larmingte ihis Call Off Contracl in whole or in parl as a resufl
of such faliure unlass ha provision of the Goods Is materially
impacted ._qm_uoau_su_!ﬁmias...ﬁ.gn:au_ﬂ-
conlinuous pariod of more than ninaty (90} days; and

b) the Supplier shall not be fiable for any Dafault and the
Cuslomer shall not ba lisble for any Customer Cause esising
as a rasult of such failum;

3082 the Supptier falis to perform ils obligations In accordanca with ihis
Cali Off Contract:

a) the Customer shall not be entitled.

{i) during the conbnuance of tha Force Majeura Event lo
axercise Hs step-n rights under Clause 28.1.1b) and
28.1.1c){Customer  Remedies for  Inadaquals
Performanca) as a resull of such fallure; and

(i) o receve Delsy Payments pursuani lo Clausa 6.4
(Dalay Paymenis) lo the extent that the Achievement of
any Miesione is affecied by the Forca Majeure Event,

b} Eumcuniqu:w-voaasnasaﬁugoZQGog
Off Conisact Charges {or a proporilonal payment of them) only

to the exdent that the Goods (or part of the Goods) continue to
ba provided in sccordance with the terms of this. Call OF
Conlract during the occumenca of the Forca Majeure Evenl.

307 The Affacied Party shall natify the other Parly as soon es practicable afer tha

308

3t

312

Force Majeure Event ceases or no longer causes the Affeciad Party to be
unabis 1o comply with ils obligations under this Call Off Contract

Rellef from Habllity for tha Affectod Party under this Ctause 30 shall and as
soon aa the Forca Majeure Event no longer causes the Affecied Party fo be
unable to comply with iis obligations under this Call O Conlract and shall not
be depandent on the serving of nolica under Cleuse 30.7.

J. TERMINATION AND EXIT MANAGEMENT

31, CUSTOMER TERMINATION RIGHTS

Tarmination in Relation to Guarantae = Not Applcable

3111 Where the Supplier hag procured a Call Off Guaranies pursuant to
Clause 4 (Cal Off Guarantee), the Customer may ferminats Uhis
Call Off Contract by lssuing a Termination Notice to the Supplier
a) the Call Off Guaranior withdraws the Caft Off Guarantee for
any reason whatsoever;

b) {he Call Off Guaranior s in breach or anlicipatory breach of
the Cal Off Guaranies;

c) an Insolvency Event occura In respect of the Call Off
Guaranlor;

d) the Cal Off Guaraniea becomes lnvalid or unenlorceable for
any reason whatsoever

and In each case the Call Off Guaraniee {as applicable) Is not
m.ri!usnuuu:uuaas__ﬁ guaraniee agreament acceplabls to the
tomer.

Termination on Material Dafeult

3421 The Cusiomer may lemmingie this Cal Off Contract for matenal
Defau by Issuing a Termination Notice to the Supplier whera:

a) The represenialion and warranty piven by the Supplier
pursuant lo Clause 3.2.5 (Representations and Warmanties) is
materielty unirue of mislaading;

b) As a result of any Defsutis tha Cusiomer Incurs losses In a
Contrac! Year which exceeds 80% of the value of the
Supplier's sgpregale annuat Kabiéty limit for that Contract year
as sal out In Clause 25;

c) he Customer expressly reserves the right io lerminate this
Call Off Contract for material Default, including pursuant 10
any of the following Clsuses 6.2.3, 7.5.2, , 114, 15.5, 23.4.9,
40.6.2 [end 48.2] whore this Is used
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3212  The Supplier shall not suspend the supply of the Goods for fallure of reasonsble sisps to mitigais such addillonal expendiiure. No further

the Cuslomer 1o pay undispuled sums of monay (whether in whole payments shall be payable by tha Customer lo the Suppller until the
or In past). Customer has esiabilshed the final cost of making those other
arangemens.
33. TERMINATION BY EITHER PARTY 352 maa-ﬂ.aaa_ of termination under Clauses 6 hnﬁ%:!&g without
ause), 31.7 (Termination in Relation to Framaw ment), 31.9
331 Termination for continuing Force Majeurs Event {Termination in Relation 1o Variation} and 32.1 (Termination on Customer
33.5.1  Eiher Parly may, by issuing a Terminallon Notica 10 the other Pany Causs for Fallure to Pay)
terminate this Call Off Contract, in accordanca with Ctauss 30.6.18} 3521  Where:
{Force Majeura). i
a) the Customer terminates (in whole or In parn) this Call O
34. PARTIAL TERMINATION, SUSPENSION AND PARTIAL SUSPENSION Contract under Clause 31.6 {Termination without Cause); of
b the Supplier lerminates this Call Off Coniragl pursuant to
341 Where the Customer has tha right to terminate ihis Call Off Contract, the .
Customer shall bs entiled to tamminale or suspand all or part of this Call Off m.-ﬁ. 32.1 (Termination oh Cuslomer Cause for Falurs 1o
Contract pravided siweys thal, I the Customer slects 1o terminale or suspecl ayh
Egoagnsg.gﬁaizﬁgggﬁna% the Customer shall ndamnily tha Supplier againsl any reasonabla
or suspended can, in the Cuslomer's reasonable opinian, operale elfeclively and proven Losses which would olherwiss ropresent an
Enlﬁqso_anaonusuaan_suuﬁiguu:uo;ﬁn&oaosg wnavoidable loss by tha Supplier by reason of the tarmination of this

Call Off Conimcl, provided thal the Suppiier takes all reasonabla

M2 Eqn:uﬂ!io:u—cﬁoﬁ__oagﬁniﬁa-orﬁnua.._m_.ﬁ-coa_.aco: staps lo miigate’ such L. " The shed submil a fully

unaoaBnSoﬁEaQ:Eu_xn?u:nisg%_B_oE%!o— b
termina which subsagquently itarnised costed st of such Losses, with supporting evidence
fiog hissfatiad/jaccnied iy Ll ] including such further evidence as the Cusiomer may require,

L reasonably end aciually incurred by the Supplier as 8 result of
343 Tha Parlles shall seek lo agree the efiect of any Vanalion 388_35_52. a8 tammination under Clause 31.6 (Terminalion without Cause).
%&a&ﬂﬂj_ hﬁﬂnﬂhnao_ ﬂ;m_aﬁsﬁ“gsu un”oamw.._ﬂaﬁnu.sa 3522  Tho Customes shall nat be Hable under Clause 35.2.1 to pay any
suspsnsion or parial suspension may have on Lhe provision of any other sum which:
Goods and the Call Off Contract Chamas, provided thal the Suppiiar shall not a) was ciaimable under insuranca held by Lhe Supplier, and Ihe
be entlied: Suppéler has fadied 1o make a claim on lis insuranca, or has

i fallod to make @ claim in accordance with the procedural
34,31 ngﬁuwﬂSSonu__angﬁnn_ﬁBB_:auuwﬂiE :
provision of the Goods that have nol baen torminated K the penlal requirements of the Insurance poficy; or

tenmination arises due lo the exercise of any of the Cuslomers b) when added to any suma paki or dua to the Supplier under

temmination righis under Clause 31 (Customer Tesmination Rights} this Call Off Contracl, excesds tha tolal sum that would hava
axcapt Clausa 31.6 (Termination Without Causa); or been payable to the Suppher If this Call Off Contract had noi
3432  torsject the Variation. boen lesminated.
353 Consequences of termination undar Clause 33.1 (Termination for
35. CONSEQUENCES OF EXPIRY OR TERMINATION Continulng Force Majeure Evant)

1534  The cosls of lenwinalion incumed by the Parties shall lie whare they

fah If efther Party lermninates or parially lerminzies this Agreemend
Ralation to Guarantes), 21.2 (Termingtion on Mnterial Default), 31.3 for a Forcs e Event 1o Clauss 33.1

Relstion to Framework Agreament), 31.9 (Termination in Relatlon to {Temination for Continuing Force Majeura Event).
Variation) and 31,10 (Tarmination In Relation to Tax Comptisnce) 354 Consequences of Termination for Any Reason
3511  Where the Cusiomer. 354.1  Save as olenwise expressly provided in this Call Off Contract:
a) .u::ﬁn.a:...is&uqsﬂnégn%o:ngqsnﬁloq a) termnination or axpiry of this Call Off Conlract shall be wilhoul
any of the Clauses refermed to in Clause 35.1; and prejudica 1o any righls, remedies or obigations accrued under

this Cal Off Contract prior 10 iermination or expiralion and
b) then makes other arrangemants for the supply of the Goods, . in this Call Off Conoct shall s tho fight of
_zanﬁ_!ga%anoﬁq_aassm%ua!:sﬂﬂaugzq slthar Party 1o recover any amount outsianding al the time of
incurred of making thase other arangements and any additional such terminalion ot explry; and

expanditure incurred by Lhe Customer throughout the remainder of

ihe Call Off Conirac Period provided that Customer shall take all
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which relale 1o o erse in conneclion with the performance of this
Call Off Contract

382 NOTUSED
363 Officlal Secrets Act and Finance Act

38.3.1  The Suppéier shall comply wilh tha provislans of:
a) the Official Secrels Acls 1911 1o 1988; and
b) section 182 of the Finance Act 1989,
36.4 Environmental Requisaments

36.4.1 The Supplier shall, when working on the Cuslomer Framises,
Ezﬂa_sozﬁﬁngugﬁzﬁn&gno:ﬁnSa%
wilh the Environmental Policy of the Customer.

3642 The Customer shall provide a copy of is writien Environmenial
m&&a_ﬂa_asowcvnuﬂcs:—:nm:ﬁtswuiug.ﬂcar

37, ASSIGNMENT AND NOVATION

37.1 Tha Supplisr sha¥ not assign, novate, Sub-Contract o otherwise dispose of or
craate any rus! in relation lo niﬂ&iﬁéﬁ.ea&ngggﬁm
under this Call Off Contract of eny part of it withoul Approval.

37.2 The Cusiomer may assign, novale or oltherwise dispose of any or all of lts
rights, Gabiliies and obligations under this Call OF Contract or sny part thereol
1o

37.2.1  anyother Coniracting Body; or

37.22  any other body established by tha Crown or under siatute in order
subsiantially to perform any of the functions that had praviously
been petformed by the Customer; or

37.23  any privale seclar body which substantially performs tha functions
of the Customer,

and the Supplier shall, sl the Cuslomer's request, enter into a navalion
agreament In such form as tha Customer shall reasonably specify in arder to
enable tha Cusiomer o exarcise its rights pursuam lo this Clause a2 .

372 >§3n5=8§_2n§2=5§u;§=§=§83n
§§§E<%_§.%En§u«.a§nﬂﬁogﬁg
Call Off Contract and this Ca Off Contract shall ba binding on any successor
body lo the Cusiomer,

374 i the Cuslomar assigns, novates or otharwise disposas of any of Ils rights,
Sgun~§§§2§u20=§n8na&<§§wiu
gnﬁegwoqmnc&<isﬁ.r:ﬂn§nm§§mﬁ
Customer (both “Transferse” In the rest of this Clause) he righl of Lesmination
of the Gustomar in Clause 31.4 (Termination on Insolvency) shall be avallable
1o the Suppiier in tha event of insolvency of the Transferea {(as if the
referencas to Supplier in Clause 31.4 (Termination on Insoivency) end to
Suppiler or Framework Guarantor or Call Off Guarsntor in the definidon of
Insolvency Event wera relerences o the Transferes),

38. WAIVER AND CUMULATIVE REMEDIES

381

382

?o%i%iﬂswgcagggﬁﬁaea*ec
nolce In accordance with Clause 45 [Notices) and in @ manner that expressly
stnlen that & walver is intended, A fallura or delay by a Party in ascertaining or
axafcising & right or remedy provided under this Call Off Contract or by Law
shall not constiliis a walver of that right or remady, nor shall ii prevenl of
rastrict the further exercise of.

Unless otherwiss provided in this Call Off Canlracl, rights end remedias under
this Call Off Conlraci ero cumulative snd da nol exclude any rights or
remedies provided by Law, in squity o othanwize.

39. RELATIONSHIP OF THE PARTIES

381

g-ﬂﬂé%&&o?i«oﬁ?ﬂ&O:ﬂﬂsﬂﬂ:&.gs
this Call Off Contract, nor any actions taken by the Parlles pursuant lo this
Csll Off Coniract, shall cresie & parinership, joinl veniure or relationship of
%i%?u&%_ﬁﬁng_ggagmﬁg or
suthorisa efiher Party 1o make represantations or entar into any commimants
for or on behalf of any other Parly.

40.PREVENTION OF FRAUD AND BRIBERY

40.1

40.2

403

?wﬁ%ﬁﬂﬂgﬁnagﬁggﬂFaﬁinuoﬂ&_ﬁ
r%gwﬁnﬁqvoaoﬂs_.gﬁ!mse;gﬂs:ﬁo%g
Commancamant Dale:

4011 commited a Prohibited Act or been formally notifiad that it Is subject

lo an investigaion or prosecution which relales lo an alleged
Prohiblted Act; endfor

40.12 been Bsted by any government departmenl or agancy as being
debarred, suspendad, proposad for suspension or dsbarment. or
olherwise inaligible for participation in government procurement
programmes or contracis on Lhe grounds of a Prohibited Act.

The Suppller shall not during the Czil Off Contraci Perlod:

40.2.1 commil & Prohibited Act; and/or

4022 do or suffer anything to ba done which would causa the Cuslomer
or any of tha Customer's employees, consuliants, contractors, sub-
contraciors of agenis fo contravena any of the Ralevant
goaoﬁggu&_agfsimgssﬁ
Relevent Requirements,

The Suppller shall during tha Call Off Conitract Pariod:

4031 estobiish,  mainiasin and enforce, and mequire that lis Sub-
Canlractors  establish, malntaln and enforss, policies and
nagaﬁuizgs%soggan_s:ooiEEn
ﬂggggigggﬁng

4032  keap nppiopriota records of its compllance with its obiigations under
Clausa 40,3.1 and make such reconis avaiiabla to the Customer on
requasl;
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452

45.3

454

m:c_ansnﬁﬁaam.u.ﬁo—ego_ﬁroowﬂzﬁoanigiﬁ:
nolicas may be servad under this Call O#f Contract and the respective deemed
tme and proof of servica:

Mannaer of Deamed tims of defivery | Proof of Service

Dellvery

Emall (Subjeci 1o | 9.00am on the firs Dispalchad as a pdf
a

Clausas 45.2 Working Day afier
and 45.4) sending

Personal deiivery | On delivery, provided Proparly addreased and
delivery is batween delivared as avidenced by
9.00am and 5.00pm on | signature of a delivery
a Working Day. recaipl
Otherwise, detivery will
oceur at 8.00am on the

next Working Day
I Royal Mall At the Ume recorded by | Properly addressad prapakd

w.o:wn_uo..i._..:.o%uo!sn. ni_aomﬁianuusaa:ﬂa
Class ar other provided that defivery ts by signalure of a dalivery
prepaid, next batween 9.06am and recaipt

Working Day 5.00pm on 8 Working
sarvice providing | Day. Otherwise, delivery
proof of delivery | will occur at 8.00am on

the sama Working Bay

{if delivery belone _

9.00am) or on the naxi

. | Working Day (f after |
5.00pm) 7

._.__aauoisnggasqoamgsgnﬂwzngua_on:!:%x?
o%!ﬂ%ﬁ#ﬁ:ug-.a?%awug_gﬁégm&mé
Signad For™ 1* Class or cther prepald In the mennor sel out In the (abls in
Clausa 45.2:

4531  any Termination Notica (Clausa 31),
4532  any nolice in raspect of:
a) partal lemination, suspansion or parial suspension (Clause
34),

b) waiver (Clause 38)
c) Defauk or Cusioimer Cause; and
4533  any Dispute Nalice,

mnmsdiuuan!éoacs&aﬁugu&gn_nongqaﬂaaaog_:
%énrﬁam.uugns%ﬂnimﬂsooo_:sag;ﬁ_
tranamission. The desmed tima of delivery of such notice shall ba the deemed
gcgn%Ql?ing_%E_EEg%aﬂgzﬁ

Signed For™ 1st Class defively (as sel oul In the table n Ctause 45.2) or, ¥

artier, the tima of response or acknowledgement by the other Party lo the
email attaching tha nolice.

455 This Clause doos nol apply o the service of any proceedings of other
gsé.ﬁn%!.gngﬁg.gn%gﬂu?-
method of dispute resclulion (other than the sarvice of a Dispute Notice under
the Dispuie Resolution Procedure).

458 mﬂ?vﬁuoﬂua:%ogﬂam.ﬁnugnﬁnqﬁun&go-g
Party shall be the address and email address set out in the Order Form.

46. ISPUTE RESOLUTION

481 The Pasties shall resoiva Dispudas arising out of or in connection with this Call
Off Contracl in secordance with the Dispute Resolution Procedure.

46,2 Egﬁggsggmg?pgég—a
of this Call Off Contract unill a Dispute has besn resclved.

47.GOVERNING LAW AND JURISDICTION

47.1 This Call Off Contract and any lssues, Disputes or claims (whether contracius!
or nan~contractual) arising out of or in connection with il or I1s subject matter
or formation shall be govemead by and construed in eccordanca with the laws
of England and Walea.

472 %Engaggvigusgg_ Ooff
Terms {Dispute Resclution Procedure) {including the Customer’s right to refes
Enugsn.z,aao:_.qsﬂwaﬂnnaas&ﬁaﬂsuo-maoagu
Wales shall have axclusive juriadiction 1o salile any Dispula or claim (whether
conlraciusl or non-coniractual) thal arises oul of or in connection with this Call
Off Contract or #s subjact matier or formation.

48.NOT USED



«'VI04 JO SUOIBAGI B way Kware
% JWalenD S Jy) Jogddng oyl PRFIOL SEY JOWCISND BUY [yl .

NOILYWHOINI 40 NOO33YA

S31008 20BAd VIONON  b'¥

6061
Py e2usu){ & Jo 7RI uoRoes Y Adwod geus seddng oy i 'cop

Fy Goustld £'8E,
: Bupmolto) atp i £°E Ssner) somdey

MV ONVTIMI NHIHLYON 27

pRjuon

HO KD SN 0 LORBLIULEY Jo ANPYRA 'BOURISXE Buy) pue LOREBNAO
[ER|3RIUCI-ou IO [BNDANUOD AUB O} Bupers emndsip Aue ‘uoREY
k .|

=§s$§§£8.2§35&35§8§§h
W poasdiony pue Aq pewasofl eq NRYS PRNSOD 4O KED ML
‘g paovidas 8q peys Ly asnE) feusBuo By
{Lzy esney]) voroipsune pue me

MV181028 by

S3ENVI0 JALVNHALTY L4

siquajddy
jop - lwoeqg 9 ydedesed ses) (sesnein jsuomppy oWl OLTT

!(momq g's ydmBried cos) samseeyy Aunses  @'Z'Z
Weldnbg sopddng @'z

Auedord NNy 122

SOTHLAI JAWOEN) B2

puoRiad ey 52

PEENISN  bZT

Asacooy) soMena  £°2'2

DHOM UoReEIRY  ZTE

SUOHMALIOD TUBAGIDY |22

dde pnoys tesnan
1BUDRIDEY BUMORo) Buy) 181 18anbay Aew ‘uuog'3opiQ ay Uy BN ByL 22

(moteq ¢y ydwubeied 008) SHPOE oYANd VIOS-UON  §'L'E
Jo Y{moteq £y udeulesed 0os) S8pOg UMLIDUON LT
‘{moreq Z'y ydeiBaind ovs) vopeuue) €12

(woieq Z ¥ ydwsBrsed 0ag) me pustl weypon  Z'1'Z
‘(woeq 'y ydasBased ses) me MOOS  |1}°Z

‘goenen
nﬁgggg.sg!ﬂssggué (44

a2LI313S §3ISMVI1D K

“PRAUCD O 18D SiY) of Aidde jieys 'poisanbay | ‘pus WLO
JeIQ B Jo £ ydeabased 18 paysanbal aq Aaw (g senEyD [RuUOMPRY pue
SISNRO SATRLOKY JO BBURI BY) BAHOEDE SULBL 4O HED BIR 0) XUV S b7

NOLLONAOMIN| ‘4

B3SNVID TYNOLLIGAY HO/ONV SAUVNHILTY °} XINNY



5.

“Relevant Conviction™

ADDITIONAL CLAUSES
5.1 RELEVANT CONVICTIONS

5.1.% The following definitions Lo ba added lo Call Off Schedule 1:

means a Conviction that Is relevant o the nature of
the Goods lo be provided or as specified by the
Cuslomer In the Order Form or eisewhere in the Call
OR Conlract;

21.4 [RELEVANT CONVICTIONS) - NOT APPLICABLE

21.4.7  The Supplier shall ensure that no person who discloses that he has a

Relavant Conviction, or who s found 1o have any Relevant Convictions
Aisgnumauﬁ&wvnﬁno:nnwﬂ:ﬁs:cﬂ!uoaﬁngso
Disclosure and Baring Sarvica (DBS) checks or otherwise), is employed
anwnoasguu;i:ﬁﬁu&t:o_ﬁgigmuaﬂu
withoul Approval.

2942 For each member of the Supplier Personnel who, in providing tha

Goods, has, will have or [s likely 1o have access io children, vulnarabla
persons of other members of tha public to whom tha Cuslomar awes a
uﬁcnn_niqo-g.ﬁowcuvuoqug-ﬁizﬁnuggso
relsvant Sub-Conlractor shal):

(@) camy oul @ check with the records held by the
Deapartment for Education {D{E);

{b) conduci thomough questionig regarding any
Relavanl Convictions; and

(<) ansum a police check fs compieted and such olher
checks as may be carried out through the Disclosure
and Barring Servica (DBS),

uﬁ&u@:u&oquiiawiéogsﬁ“nigoggﬂ
E—:oc%ﬁﬁ%ﬁagssc%n—gg
m&uoaoaﬁﬁiunwngano:&_ggua_anﬂ%ﬁﬂﬂ&;

5.2 INSTALLATION WORKS
48. INSTALLATION WORKS] ~ NOT APPLICABLE
484 Where the Customar has specified Instatiation Works In the Call-Off Conlract

snd the Supplier reasonably baisves it has complated the Instatialion Works It
shall notify the Cusiomes in wiilng. Following receipl of such notice, the
Customer shail inspect tha instailation Works and shall, by giving wiilten
naotica to the Contraclor:

48.1.7  accepl tha Installation Works, or

4812 reject the Inslallation Works and provide reasons 1o the Suppller if,
In the Customer's reascnable opliion, tha Installation Works do nol
meet the requirements set out in the Order Form.

482 If the Customer rejects the instaltation Warks In accordance with Clause

48.1.2, ths Supplier shall immediatety rectify or remedy any defects and i, In
the Customar's reascnablo opinion, the instatiation Works do nol, within fiva

48.3

53

{5) Working Days of such rectification or remedy, meet the requirements set
oul In the Order Form, the Customer may tarminale this Call Off Contracl for
Material Breach.

Tha Instaliation Works shall be deemed lo be compleied when the Supplier
recaives & notice Issuad by the Cuslomer in accordance with Clause 48.1.1
Notwithstanding the acceplance of any installation Works in accordance with
Clause 48,1.1, the Supplier shall ramain solaly respensibla for ensuring that
ihe Goods and tha Instalialion Works conform 1o the Qrder Form, Nao righls of
ugﬂisg%anguiggiioﬁ_gﬁﬁ
the Ingialation Works.

484 Throughoul the Call Off Conlract Period, the Supplier shall have st all limes afl

licances, approvals and consents nacassary to enable tha Suppliar and the
Staff o carry out (he Installation Works.,

BUSINESS CONTINUITY AND DISASTER RECOVERY
§£31 The following definiiions io be added Lo Call Off Schedule 1:

["Business Continuity and  means tha Suppler's plan relating to businass
Disastsr Recovery Plan™ conlimdly and disasier racovery as relerred to In

or “BCOR Plan” Clause 48 and Call Off Schedule 10 (Business

Continully Band Disasier Recovery)] - NOT
APPLICABLE
{"Disastar” means the occumence of ona or more evenis which,

eliher sepamialy or cumulalively, mean that lhe
Goods, or 8 material parl thereo! will be unavailable
lor a period of [insent pariod] or which Is reasonably
anlicipated will maen thal the {Goods or a material
part theraol will be unavailable for that perod; }-
NOT APPLICABLE

49.[BUSINESS CONTINUITY AND DISASTER RECOVERY — NOT APPLICABLE

49.1Tha Supplier aha comply with the provisions of Call Off Schedule 10

{Businass Conlinuity and Disaster Recovery) }

54 NOTUSED
55 KEY PERSONNEL
55.1 The following definitions to be added to Call Off Schedula 1:
Koy Personnai® meens tha Individuats {il any) identified as such in

the Order FomvScheduls 4;)

50, [KEY PERSONNEL] = NOT APPLICABLE
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528

52.7

58

?ow:uuumqu.s:aﬂasounnc;eau-Sug_ugi:E::E
og.ngggmgﬂggoagaggisam%.
in accordanca wih the Customers Security Policy and the Cuslomer's
reasonable security requirements from ime to tima.

;omcvnsqﬂﬁgﬁwt*ﬂgga.ﬂauauno-n&og
Propanty, (excluding fair wear and (ear), unless such loss or damage was
%nﬁﬁnnﬁoggﬁu.?ﬂmglﬁiogguoﬁg
immediately of becoming awara of any dsfecis appearing i or losses or
damage occuring lo the Cusiomer Property.

SUPPLIER EQUIPMENT

53, [SUPPLIER EQUIPMENT] - NOT APPLICABLE

8§31

§3.2

533

53.4

535

536

53.7

53.8

Unless otharwise staled in the Order Foum (or elsewhera in this Call Off
Conlraci), the Suppllar shall provide il the Supplier Equipment necsasary for
the supply of the Services.

The Supplier chal not delivar any Supplier Equipmend nor begin any werk on
the Sies without cblaining Approval.

The Supplier shall be sotely responsibie for the cost of carriage of tha Supplier
Equipment fo the SHes andfor any Customer Premises, including Hs off-
loading, remaval of &l packaging and o] other associaled costs. Likewiss on
the Call Off Expiry Daia the Supplier shall ba responsible for the remcval of all
relevant Supplier Equipment from tha Slies andior any Customer Premises,
Inchuding tha cost of pecking, carisge and making good the Sites and/or tha
Customer Premises following removal.

A5l the Supplier's property, Including Suppliar Equipmont, shall remasin at the
sole risk and responsibiiity of the Suppller, except that the Customer shall be
nﬂr—nagaﬂagn_u§<25nm§-owu§.oﬂ§_3
Customer Premisas which Is due b the negligent sct or omission of tha
Customer.

Subject lo any express provision of the BCDR Plan 1o the contrasy, the loas or
destruction for any meason of any Suppliar Equipment shall not relieve the
Suppéer of Iis gséﬁngsggﬂiﬁsﬁn&_oa
Contrac, including the Sarvica Lavel Performance Measuras.

The mcu%u:%%sﬁmiﬂmn%iiss?mﬁuiE:ﬁ
Customer Premises in a safa, serviceable and claan condition.

The Supplier shall, al the Customes’s writlan request, al its own expense and
83 s00n a3 reesonably practicable:

5371 remove from tha Shas any Supplier Equipment or any componen!
parnt of Suppler Equipment which in the reasonable opinion of the
Cuslomer is elther hizzardous, noxious or nol In accordanca with
this Call Off Contract; and

53.7.2 meplace such Suppller Equipment or component part of Supplier
Equipment with 2 suilable substiiute Itarn of Supplisr Equipment.

Where a fotura of Supplier Equipmenl or any component pan aof Suppher
Equipment causes [two (2)) or mom Service Fallures in any [twelve (12}
Month period], the Suppliar shall notify the Cuslomer In writing and shall, at
(he Customer's reques! {acling reasonably), replaca such Supplier Equipment
ﬂggagsiuﬁ_agsﬂiﬁng_saamc_uu_.ﬂ

Equipment or componani part thereof {of the same specification or having the
same capabfity as the Supplier Equipmant being raplacead).
58 SECURITY MEASURES

510 The following definitions to be added Lo Call Off Schedule 1:
"Documant® Inciudes speciiications, plans, drawings, photographs and

beoks;

*Sgcret Matler” maans any matier connecled with or arising out of lhe
um;a::&ﬁo&iun&oaogﬁnia_zsgg.ﬂggw—ig.
3»%5%%:3?§§55o§~3&3:§
‘top secret', ‘sacret’, or ‘confidentlal’;

“Sarvent® whane the Supplier is a body comorate shal includs a director of
Eg§n335§35%§53_§<5¢3§:2
director by whataver ngme called,
5.11 Tha lollowing naw Clause [56] shall apply:
54.  [SECURITY MEASURES] - NOT APPLICABLE
541 The Supplier shall not, either before or afler tha complation o lermination of

this Call Off Contract, do or permil (o be done anything which it knows or
ught reasonably to know may resull in information ebowul a secrel matiar

ol
haing:
5411

5412

5413

5414

without the prior consent in writing of the Cuslomer, disciosed (0 of
acquired by a parson wha is an allen or who is a British subject by
virlue only of a cericala of naturalisation In which his name was

a

Customer has given (o the Supplier a nolica In wriling which has nol
been cancelled siating that the Cusiomer requires thal secrsl
matters shall nol he disclosed 1o thal person;

without the prior consand in writing of the Customet, disclosed lo or
acquired by any person who Is not a servan! of the Supplier; of

disclosed lo or acquiced by a person who is an employss of the
Suppller excepl In a case where it is nacessary for the proper
performanca of this Call Off Conlract that such person shall have
tha information.

§4.2 Without prejudice lo Lhe provisions of Clausa 54.1, the Suppller shall, bath
befors and afier tha compiation or termination of this Call Off Contracl, take all
reasonabls steps to ansure:

§4.21

5422

no such person as is mantioned In Clausas 54.1, §4.1.1 or 54.1.2,
thereal shall have access to any ilem or document under the control
of the Suppiier conlaining information aboul a secret matler excapl
with the prior consant in writing of the Customer;

thal no visltor 1o any premisas In which there is eny itam lo be
i&ggnn:ggﬂggguau&.ﬁ
suppied shell see or discuss with the Supplier or any person
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54.11.2 5233auo=e_u=nnuqoaﬁu8=o==ﬁn§n;8m§.2 54,15 Il, afier nclice of termination of this Ca¥ OR Contracl pursuant to the
of a perscn employed by the Supplier, which does not constituie provisions of 54.11:

such 8 breach or falure as Is mentioned I 54.11.2, Information .
oo sesa o o r 5 ey 1o b e v $4.181 e Costoma ksl (10 Wodit e o o s
person who, in the opiion of the Cuslomar, cughl nat o fave st pariicutars as sre delabed in Clause 54.13.1; or
jormallon, i
54,152 ths Customer shall state in the sislemenl and particulars delalled in
and shall also decide (hal the interesis of the Stale require the Clausa 54,13.2 . thal the event upon which the Cuslomer's declslon
srmination of this Call ON Conlract, tha Cusiomer may by natics 16 terminale this Call Off Contraci wes based Is an event mentoned
in writing terminate this Call Off Coniract forthwith. In Clause 54.11.3,

54.12 A decision of the Customer to terminate this Call Off Coniract In sccordance the respaciive rights and obligations of the Supplier and the
15:53%u29n§2.3§3§§8:&5_§§=&_ Cuslomer shull be terminated In accordance with the following
3_3332_25%0*5.3:5»5:3»3&221255 provisions:
suqaﬁqu_ﬁaaﬁcaﬁiﬁgiﬁ:_:nogxugw
based. 54,153 the 953“...:“:5 take u_““_—aa the Suppliar al B fak and

. reasonable all unused undamaged matarials, bought-out

54.13 Suppiler's natice ; perts snd components and articles in course of manufaciure in the

54131 ?Q&quwéaﬁﬁmuiﬁrgcnﬁa?sgﬁa& possesslon of the Supplier upon the temmination of this Cadl (v, §
this Call Off Contract in accurdenca with the provisions of Clause Contract under the provisions of Clause 54.11 and properly
mx.ﬁ.n_ﬁzﬁo:msaﬂnoﬁow_%ﬁngsuoﬁsaow ﬁusnmngoqu:nvu&ﬁ_:omcuuf:o«&ovaa%n_cﬁ
10 staie whather the avent upon which the Cusiomer's decision lo Call Off Contract, excepl such matsrials, bought-out pars and
Eaimﬁiwneuunn_ugoﬁa%!nﬁcnouma.:. %agggigiaaﬂggsnmﬁ%

54.11.1 or 54.11.2 and io give particulars of thal evenl; and shafl, with the concurence of tha Customer, elect ta relain;
541322 the Customer shall within lan (10} Working Days of the recelpt of 54.15.4 tha Supplier shalt prepera and deliver lo the Cuslomer within an
uﬁngzou_nzuagsgasomgq%wﬁnﬁs gﬁ%ﬂin&iisgiéu&_%uug
a stalarnenl and particulars as are required by the request. Customar w:%w specify, a lis! of all such :_Euu and undamaged
malerials, bought-out patts snd companents and articles in course

54.14 Matiers pursuent fo terminalion of momdaciure kable to be taken over by or praviously belonging o
54.44.1 The lermination of this Call OR Contraci pursuant 1o Clauss 54.11 the Cusiomer and shall defiver such materals and ltems in

shall be without prejudica to any rights of elther party which shall sccordanca with tha directions of the Cusiomer who shall pay 1o the
have accrued balore the date of such lermination; Suppilar falr and reasonable handiing and delivery charges incumed
54.142 The Suppler shall bs entiiad lo be pald for any work or thing done in complying with such directions;
under this Call O Contract and eccapled but not paid for by the 64.155 the Customer shall indemnify the Supplier againsl any
Customer al the dale of such termination eithar ai the price which commitments, Habiilles or expanditure which are reasongbly and
g:nﬁggggﬁggggﬁnmgo&g E&%w335¢m§5§§§§9-0=
Contract had not been temminated, or at a reasonable prica; gﬁns:&iﬁﬁ.?%ﬂ%&. liabililies or
would voidable loss by the
54.143 The Customer may lake over any work of thing dona or mada under expondiure olharwiss represent an una ;
this Call OFf Coniract {whether compleled or not) and nol accepled Suppiiet by raason of the termination of this Call Off Contract;
at the date of such termination which the Cuslomar may by notica In 54.15.8 W hardship lo the Supplar should Brisa from the operation of this
ﬁzs_ngmgﬁgiss?iwaviﬂrra?ﬁg:& Clauss 54.15 It shall be open to the Supplier to refer the
time when the provisions of this Clause 54 shall have affect, olact circumsiancas 1o the Customer who, on being satisfied that such
1o taka over, and the Supplier ahall be entiled to ba paid for any hardship exists shatl make such alowance, H any, as In its opinion

iﬂiﬁﬂﬁgguﬂ.ﬂiﬁ..iégasﬁo . Is reasonabla and lhe decislon of the Customsr an any matier
u%i:ﬁ:?m.ﬁiﬁ&w&:ﬂniuﬂﬁnuﬂ.ﬁﬂ:%ﬁ:n.:ﬁ srising cul of this Clause 54.15.6 shall be final and conclusive; and
E__.a 5

h is taken over, is reasonable. The Supplier shall 54157 subject to the operation of Clauses 54.15.3, 54.15.4, 54.15.5 and

accordance with directions given by the Customer, deliver any work
of thing takan over under this Ciauss 54.14.3, and lake all such ﬁcwn»_n.uﬂ.&: of Wb Co oa,_smﬂ“ﬂn ahal bo winoa
olher sieps as may be reasonably necassary Lo anable the the date of such _n..u___:__msu:o_.r party b
Customer lo have the full benefit of ey work or thing taken ovar
undor this Clause 54.14.3 ; and 5.  MOD ADDITIONAL CLAUSES ~ NOT APPLICABLE
54.14.4 Save as aforesaid, the Supplier shall not be entitled to any payment
from the Customer aliar the termination of this Call Off Contract 8.1 The follawing daliniions shall ba inseried in the Glossary to tha Call Of

Tems:
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THE FOLLOWING MOD DEFCONS AND DEFFORMS FORM THE MOD TERMS
AND CONDITIONS AND PART OF THIS CALL OFF CONTRACT:

DEFCONs:

DEFCON No Verslon Description
| DEFCONSJ Editlon 07/00 Unlqua tdentifiers
DEFCON 1280 Edition 07/08 The Use Of The|
Electronic  Buaineas
Cefivery Form
DEFCON 5224 | Edition 05/03 Payment Undar P2P
~ DEFCON 522JA Edition 04/09 Paymam Undet PZP |
DEFCON TS Edition 12/06 Coniractor's Personnel
At Governmant
Estnblishments
DEFCON 113 Edition 10/04 Diversion Orders
DEFCON €93 Edition DA/0S Govarnmont ==
! Procurement Card _
DEFFORMSs (Ministry of Defence Forma)
DEFFORM No Version Description
DEFFORM 30 Edition 01/07 Efactronic
Transactions
Agraemant
I~ DEFFORM 111 Edition 10113 Addresses and Other
Information
"~ DEFFORM 120J _ Ecition X! I Shipping Form Design
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ANNEX 3: DISPUTE RESOLUTION PROCEDURE Coniract and may also bs relered to Expart Detarminalion where
otherwisa appropriste as specified in paragraph 5.

1. DEFINITIONS would be materialy disadvantaged by & defay In resohing the Dispule
In this Annax 3, the fotlowing deflnitions shall apply:

lahla.
g&sgsaggasgksﬁwg
“CEDR" lhe Centre for Effective Dispuls Resohtion of Expediled Dispule Timetable within 5 Working Days of the lssue of
intemalional i Resol tre, 70 Fleal Street, Disputa Notice, the use of tha Expedited Dispula Timetabla shail be sl
mﬁnﬁ.mn_aw_umuc esohiian Cen leai Sireet tha sole discretion of the Customer,
“Excaption” a daviation of pro tolerences Iin accordsnce with 2.7 i the use of the Expedied Disputa Timetabla is determined in
ﬁm_znmnﬂuzs._ﬁ‘\_:a%ono-.zuno__om accordance with paragraph 25 or ls otherwise specliied under the
Contract or In the supply of tha Goods; g%&én»—o:n?:ﬂ.gsnagu%o_gg

i 8 of the Lime periods speciied in the applicable Paragraphs:
“Expent® ha person appolnied by the Parlies in acsardance with wpply B

parageaph 5.2 of this Annex 3; and 2.7.1 o paragraph 3.2,3 10 Working Days;
“Hedlator" the independant third party appainted in accordance with 272 In paragroph 4.2, 10 Working Bays:
pasagraph 4.2 of this Annex 3. 2.7.3 in paragraph 5.2, 5 Working Days; and
. 2.7.4 In paragraph 6,2, 10 Working Days.
) TRODU ; 28 i alany point k becomes clear thal an applicabla deadliina cannol be mot
2 W CVION Eiug.sav_n:;raazﬁxssggiosﬂsss?ﬁu
21 HaDispuis arisas then: in wiiting to axtand the daadiine. Any agreed exiension shail have the
affect of dalaying the start of the subsequent the raed
211 o st of_ve Cotrr i be S o
Reprosentalive shall atiempt s 3.  COMMERCIAL NEGOTIATIONS
2.1.2 # such stiempls are nol succassiul within a reasonsble time either 3.4 Following tha servica of a Dispute Natice, the Cusiomer and the Suppliar
Party may give (0 the othar a Dispula Nolics. shall usa reasonable andesvours 1o resoive the Dispuls s soon as
" g.ingggggxa?ﬁag_iss
22  The Dispia Notice shall sel oul: Supplier’s [insert role.
221 the malarial partculars of the Dispute; 32
222 th ing the Disputa Notice ball ;
sy Al ) es 32.1 either Porty I of tha rsasonable opinlon thal the resohuion of 2
; Dispule by commercisl negolialion, or the conlinuance of
2.2.3 I the Party sarving the Dispute Nolca beliaves thal the Dispule commercial negotiations, will not result in an appropriale solution;

shauld be dealt with under ihe Expediied Dispinte Timetabls as set
oul in paragraph 2.6, the reason why.

23  Unless sgread otherwise in wiiling, the Parties shall continua o comply ihe conduct of commarcial nagoliations in accordance with this

322 tha Parties have already held discussions of a nature and inlent
{ar ctherwisa were conducted in the spirit) that would equate o

ésuwaﬁo&ﬁ%:iﬂ&agoQgﬁnggi paragraph 3; or

ﬁuuwm mﬁ&% m!hm.dcﬂsusag G Tl LU 323 the Parlles have not seted the Dispute in accordance with
24  Subject 1o paragraph 3.2, the Paries shal saek o resoiva Disputes: papraph 3.1 wihie 30 Werkdod Deys of sarvico of the Dispute

2441 first by commercial nagotiation {as prescribed In paragraph 3); etther Party may serve B wiitien notics lo proceed to medislion (8

2.42 then by medistion (as prescribed in paregraph 4); and *Mediation Notica™) in accordance with paragraph 4.

243 laslly by recourse to arbliralion (as prascribed i paragraph 6) or 4.  MEDIATION

_L..,..mm_%:n.on_v__. socondance wilh Clause 47 (Govaming Law and 41 I a Medlation Notice is sarved, the Parlies shell atiempl to resoive the

25  Speciic lssuss shall ba refemed to Expert Detarminalion (as prescribed in depeiatitaccondarcs wih GEOR Hadel Hedoton B el OF

vﬁaﬂ?ﬂiﬁiiﬁn:ﬂ!:ﬁ%i?gg Contract.
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unable or unwiling (o act, the arbilrator shall be appolnied CALL OFF SCHEDULE 1: DEFINITIONS

by the LCIA;
| In accordance with Clause 1 {Dafinitions and Intarpretations) of this Call Off Conlsact
6.3.4.5the chalr of the arbitre! irbunal shall be Brish; inchsding Hs recilals the following axpressions shell have (he following meanings:
£.3.4.6 lha arbiration proceedings shall Lake place in London and
In the English language; and “Ashava™ maans In respact of a Test, to successiully pass
e 6.3.4.7 the seat of tha arbitralion shafl ba London. ) ﬂﬂ_.._:.___....ou.“.aa n_naahﬂn_._.hn_ﬂuan o__nu Zmo%
7. URGENT RELIEF . the Issue of & Satisfaclion Certificale In respact of
that Miastons and *Achieved” and "Achlavement®
7.1 Enher Pary may at any Umsa 1ake proceedings or seek remedies belore shall ba construad accondingly;
any counl of tribunal of competent jurisdiclion: “Additional Clouses” means the additional Clauses in Annax 1 to the
714 for inlerim or interiocutory remedias in relaion to this Call O Call Off Terms {Alemativa and Additiona! Clausas)
Contracl or infingemant by the other Pady of thal Party's and any olher additonal Clauses stipulated by the
tntelectual Proparty Righls; and/or Customer during & Further Compatilion Procedure
7.1.2 where complisnce with paragraph 2.1 andéor refering tha Dispuia mﬂ%mﬁﬂwﬁ.o&amgag_a this
o mediglion may ieave Insufficenl tme for thal Pary lo
commence proceedings before the explry of the Emiistion pesied. *Affactad Party” means the party seeking lo clalm refief in respect of
a Forca Majeura;
“Atfiliston”™ ) maans in relation to a body comomle, any other

entily which direclly or indirectly Conlrols, |s
Controliad by, or is undar direcl or indlirect common
Contro! of that body corporata from time lo time;

“Alisrnative Clauses™ means tha eltemative Clausas In Annex 1 to the
Call Off Terms (Aliamative and Addilional Clsuses)
iw&%ﬂgnwﬁauﬁﬁﬁnS:—n
Customer during a Further Competition Procedure
and set oul in the Order Form or elsawhera ln this
Call Off Coniracy;

*Approval” means the prior writien consent of the Customer
and "Approve” and "Approved” shall be conslrued
accondingly;

*Approved Sub-Licensee™  maans any of tha lokawing:

a} a Cantral Government Body;

b} any third party providing senvices lo a Central
Governmeni Body; and/or

¢) any body {Including any privale sector body)
which performs or camies on any of the
functions and/or activiles thal previously had
been perormed andior camied on by the
Cuslomer;

*Auditor™ means:
a) tha Customer's intemal and extemnal auditors;

SSunF-.SBoﬁnuE:_qu-ao_.__m_oé
auditors;

c) the Complrolisr and Auditor Genaral, thelr
slaff and/or any appolniad representalives of
the Nationai Audit Office

] 1]
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“Comparabla Supply”
“Confidential Information®
“Contlnuous improvement

~Contracting Body”

“Customer Assots”

__umu_._w!ﬁ_.numﬂizn:&omco!!.:uu
Indicaied to the Customer that, i disclosed by the
Customor, would cause tha Suppier significand
commerciel disadventage or malerial financlal loss;

means the supply of Goods to another customer of
gmﬁfq?_ﬂusﬁgg%qﬁi

moans tha Customers Confidential Informelion
andlor the Supplier's Confidentia! informalion, as
tha context spacifies;

masns 8 plan for improving tha provision of the
Goods and/or raducing tha Charges produced by
the Supplier;

means the Authority, the Customer and any othar
bodies Estad in paragraph V1.3 of tha QJEU Notlce;

means conlrol as defined In section 1124 and 450
Cosporation Tax Act 2010 and “Controls® and
*Conirolied” shall be interpreted accomdingly;

means olher than for minor road tmffic offences,
eny previous or pending proseculions, convictions,
cautlons and binding over orders (lncluding any
spani conviclions as confempialed by seclion 1{1)
of the Rehabiliiaion of Offenders Act 1874 by
vifue of the exemptions specified in Part 1l of
Schedule t of the Rehabilitation of Offendars Act
1074 (Exemplions) Order 1975 (St 1975/1023) or
any raplacement or amandment 1o that Order, of
being placed on a list kepl pursuant 1o seclion 1 of
the Proiaclion of Chidren Act 1899 or being placed
on 8 Il kapt pursusnt to the Safeguarding
Vulnerable Groups Act 2006,

means the buy-in price from sn exismal supply
chaln for Lots 1, 2 or 3 or the cost of manufacture
for Lol 4;

means the govemmenl of tha Uniled Kingdom
{including the Northem Iretand Assembly and
Executive Commities, tha Scotlish Execulive and
the Nalional Assambly for Waies), including, but noi
Bmilad to, govemment minisiars and govemmerd
depanmenis and  paricular bodies, persons,
commissions or agencies from Ume o time camying
out funclions on its behalf;

means any department, office or exaculive agency

of the Crown;

means the Contracts {Rights of Third Paries) Acl

1889;

means the customer(s) ienlified in tha Ordar Form;

means the Customer's infrastruciure, data, softwars,

malerials, assels, equipment or othar propery
a3

*Customer Background

“Customer Cause™

"Customer Data™

Representativa”

Responstbilities™

owned by and/or licensed or leasad to the Customer
and which Is of may be used in connacliont wilh the
supply of the Goods and Services;

Maans.

a) {PRs owned by the Cusiomer beforo the Calt
Off Commencament Dale, Including IPRs
coniained In any of the Cusiomer's Know-How,
documantallon, proceases and procadures;

b) IPRs crested by the Customer indepandently
of this Call Off Contract; andfor

€) Crown Copyright which Is not availabla to the
Supptiar otharwisa than under this Call Off
Contract;
ficonsed lo tha Supptier under the lerms of Lhis Cal
Off Cantract and necassary for the pedomancs of
the Supplier's obligations hereunder, but excluding
1PRs owned by the Cusiomer subsisting in the
Customer Software;

means any breach of the cbligalins of the
Customer or any othar defeull, act, omission,
nagligence or statement of the Customer, of ils
employses, servants, agents in connection with or in
relation {0 the subject-matier of this Call OF Contract
and In respect of which tha Customer is liable to the
Supplier,

THANS:

8) the dals, isxt, drawings, diagrams, images or
sounds (logether with any database mada up
of any of these) which are ambodied in any
slectronic, mapnelic, optical or langible media,
Including any Cusiomers Confidential
Information, and which;

1} are supplied (o the Supplier by or on behalf
of tha Customer; ot

i) the Supplber |3 requked lo genersis,
procass, siore or fransmil pursusnt lo this
Call Off Contract; or

b) any Personal Dala for which the Customer is
the Data Controller;

means (ha meprasenistve appolnied by Lhe
Customer from tima 1o timé in relation o the Call Off
Contradl;

maans the rasponsibifitias of the Customer set oul In
thea Part B of CaRl Off Schedule 4 (Implementstion
Ptan, Cusiomer Responsibiities [end Key
Personnel]] and any other rasponsibiilies of the
Customer in the Order Form or sgreed In wrillng
between tha Parles from time lo #ime In conneclion



