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Section 1 — About UK Shared Business Services

Putting the business into shared services

UK Shared Business Services Ltd (UK SBS) brings a commercial attitude to the public
sector; helping our customers improve efficiency, generate savings and modernise.

It is our vision to become the leading provider for our customers of shared business services
in the UK public sector, continuously reducing cost and improving quality of business
services for Government and the public sector.

Our broad range of expert services is shared by our customers. This allows our customers
the freedom to focus resources on core activities; innovating and transforming their own
organisations.

Core services include Procurement, Finance, Grants Admissions, Human Resources,
Payroll, ISS, and Property Asset Management all underpinned by our Service Delivery and
Contact Centre teams.

UK SBS is a people rather than task focused business. It's what makes us different to the
traditional transactional shared services centre. What is more, being a not-for-profit
organisation owned by its customers, UK SBS’ goals are aligned with the public sector and
delivering best value for the UK taxpayer.

UK Shared Business Services Ltd changed its name from RCUK Shared Services Centre
Ltd in March 2013.

Our Customers

Growing from a foundation of supporting the Research Councils, 2012/13 saw Business
Innovation and Skills (BIS) transition their procurement to UK SBS and Crown Commercial
Services (CCS — previously Government Procurement Service) agree a Memorandum of
Understanding with UK SBS to deliver two major procurement categories (construction and
research) across Government.

UK SBS currently manages £700m expenditure for its Customers.

Our Customers who have access to our services and Contracts are detailed here.


http://www.uksbs.co.uk/services/procure/contracts/Pages/default.aspx

Section 2 — About Our Customer

Medical Research Council (MRC)

The Medical Research Council is a publicly-funded organisation dedicated to improving
human health.

The organisation supports research across the entire spectrum of medical sciences, in
universities and hospitals, in its own units, centres and institutes in the UK, and in our units
in Africa.

Supporting scientists

Around 5,700 research staff are supported by the MRC, either employed directly in
our institutes and units or funded through grants and fellowships.

We spent £86m on training awards for postgraduate students and fellows in 2011/12,
including those in the MRC’s own institutes and units.

At March 2012 there were around 1,900 MRC-funded PhD students and around 400
MRC fellows in higher education institutes and MRC research establishments.

Research examples

The benefits of MRC research have a national and global impact; from infections in
Africa, stem cell advances that can potentially combat brain and heart diseases and
improvements in the design of tests for treatments. As well as more and better
healthcare, medical research can lead to wider impacts; many millions more lives
saved, a vastly improved quality of life and hence a more productive workforce and
economic benefits to nations.

MRC researchers have found markers for cancer cells that may help detect
thousands of new cases of cancer a year. The markers are already part of an MRC-
developed device that screens for cancer of the oesophagus, are being trialled for
cervical cancer screening and could potentially be used in a test for bowel cancer.

The NHS newborn hearing screening programme, introduced in 2002, improves the
early detection of hearing impairment in babies, allowing earlier and more effective
treatment for the 900 babies born each year in the UK with permanent hearing loss.

An estimated 73,000 adults are living with HIV in the UK, according to 2006 figures,
but around a third of those people haven't been diagnosed and don’t know they're
infected. Black and ethnic minority populations accounted for just over half of all
7,000 new cases in 2006. Among many other aspects of HIV research, such as the
molecular basis of the condition, treatments and diagnosis, MRC scientists are also
researching social and behavioural factors.

http://www.mrc.ac.uk



http://www.mrc.ac.uk/

Section 3 — Working with UK Shared Business Services Ltd.

Section 3 — Contact details

3.1

Customer Name and address

The Medical Research Council
Laboratory of Molecular Biology
Francis Crick Avenue
Cambridge Biomedical Campus
Cambridge

CB2 0QH

3.2

Buyer

Nicola Turner

3.3

Buyer contact details

Nicola. Turner@UKSBS.co.uk
01793 867301

3.4

Estimated value of the
Opportunity

£170,000.00 Excluding VAT

3.5

Contract Duration

This Contract is being let as 2 years + 1 year
potential extension

The annual estimated value of this contract has
been calculated on the basis of:

£32,000.00 per annum Base Value

£25,000.00 per annum provisional allowance for
remedial works, call outs and consumable
costs.

3.6

Process for the submission of
clarifications and Bids

All correspondence shall be submitted
within the Emptoris e-sourcing tool.
Guidance Notes to support the use of
Emptoris is available here.

Please note submission of a Bid to any email
address including the Buyer will result in the
Bid not being considered.

Section 3 - Timescales

3.6 Date of posting of Contract advert | Monday 15" August 2016
to OJEU.

3.7 Date RFP available to Bidders Wednesday 17" August 2016

3.8 e Thursday 1* September — 08:00 to 12:00
Site Visits

e Thursday 8" September — 08:00 to 12:00

We strongly recommend that you
attend a Site Visit in order to gain To book a site visit please submit a suggested
complete clarity of our date, time and names of those that wish to
requirements and the environment | attend through the message function on the
that you will be working in. Esourcing Portal.

3.9 Latest date / time RFP Tuesday 13" September 2016
clarifications should be sent be 11:00 am
received through Emptoris

3.10 Latest date / time RFP clarification | Thursday 15™ September 2016

answers should be sent to all

14:00 pm



mailto:Nicola.Turner@UKSBS.co.uk
http://www.uksbs.co.uk/services/procure/Pages/supplier.aspx

potential Bidders through Emptoris

3.11 Closing date and time for Bidder to | Monday 19" September 2016
request RFP documents 14:00 pm

3.12 Closing date and time for Bidder to | Tuesday 20" September 2016
submit their response (‘the 11:00 am
deadline’).

3.13 Notification of proposed Contract Tuesday 4™ October 2016
award to unsuccessful bidders

3.14 | Anticipated Contract Award Date Tuesday 18" October 2016

3.15 Commencement of Contract 1% January 2017

3.16 Bid Validity Period 90 Days




Section 4 — Specification and about this procurement

Background — The MRC Laboratory for Molecular Biology (LMB)

The MRC Laboratory of Molecular Biology (LMB) is a world-class research laboratory,
dedicated to understanding important biological processes at the molecular level with the
goal of using this knowledge to tackle major problems in human health and disease.

The LMB is one of the birthplaces of modern molecular biology. Many techniques were
pioneered at the laboratory, including DNA sequencing, methods for determining the three-
dimensional structure of proteins and the development of monoclonal antibodies.

Over the years, the work of LMB scientists has attracted ten Nobel prizes, many Royal
Society awards and numerous other scientific honours.

The LMB building is a state of the art laboratory facility, which was completed in 2012, it has
a floor area of 32,700m2 (GIA) and accommodates over 660 staff. It has specialist research
facilities with a highly complex engineering system to enable the ground-breaking science
and allow flexibility to support future scientific developments.

To support the scientific requirement, the LMB building has a vast amount of plant room
areas, located within the energy centre, plant towers and interstitial floors. Complexity of the
design of the engineering systems was demonstrated during the commissioning of the
building, which took over 18 months to completely balance the system adequately for use by
the scientists. The systems are still undergoing post-occupancy evaluations to ensure that
resilience and efficiency requirements are all appropriately in place.

The facility houses laboratories that require in-depth specialist knowledge of their critical
requirements to ensure appropriate standards are maintained. Areas are subject to specific
legislative regulations, such as the HSE requirements for Containment Level 2 and 3
Laboratories, the Home Office requirements for licensed areas [under the Animals (Scientific
Procedures) Act] for animal holding and experimentation, and Environment Agency
requirements for facilities employing the use of radioisotopes. In the case of the Animal
facilities, if their environmental requirements cannot be maintained, the facilities would be
closed by the Home Office.

These and other facilities, such as the laboratories containing the Krios electron
microscopes, mass spectrometers and nuclear magnetic resonance equipment have very
specific and stringent operational requirements including tightly controlled environmental
conditions (temperature, humidity, pressure control, air change rates, lighting levels etc)
whilst needing to be kept free from sources of vibration, noise and electro-magnetic
interference.

Such specialist laboratory areas are highly sensitive to any deviation from the established
norm for their environment and changes can not only have devastating consequences for the
research carried out, but for the safety of staff working in the vicinity of these rooms.

The LMB manages a separate animal facility (ARES) 6715m? which is located on the
Babraham Institute facility just outside of Cambridge. The ARES building is a successful fully
automated animal facility that provides genetically modified mice and other rodent species
for research at the LMB.




The whole building is operated under strict Home Office guidelines and has maintained an
excellent working relationship with the Home Office based on an exceptional record of
maintaining control of the building environment.

The MRC have determined that the ARES building’s control systems represents a business
critical facility due to the risk to life safety and scientific operations should the systems not be
well maintained and reactive repairs not be immediately addressed. It should be noted that
the criticality of environmental controls at ARES is also governed by Home Office & HSE
requirements and Government Legislation for both COSHH and the Animal (Scientific
Protection) Act — ASPA.

LMB has highly trained technicians as part of the Estate’s & Facilities team who have an
intrinsic and detailed understanding of the environmental / scientific requirements of the
Institute and the complex engineering systems of the ARES and LMB facilities.

Finally, it should be noted that the LMB also has a small off-site NMR (Nuclear Magnetic
Resonance) facility, housed in the MRS building which is included for as part of the LMB'’s
servicing requirement.

Scope of Service for the Access Control Bundle - LMB & ARES

The Access Control System maintenance service shall ensure that all maintainable assets,
including software, non-fixed plant and equipment within the various premises (identified
from the asset list [see section 3] and supplemented where necessary by an initial site
survey), are maintained to the required ‘fit for function’ performance level, meeting the
manufacturer’s and installer's recommendations (whilst taking account of any supplementary
servicing needs that arise from the as-built environment) and to ensure strict compliance with
all statutory/legal and mandatory obligations. Business continuity is imperative as numerous
key scientific areas require 24/7 response within 4 hours to FM problems as failures of
scientific experiments can put weeks / months of research in jeopardy.

1. Equipment/ systems covered by the Access Control service contract:
Access Control, CCTV, Automatic doors, Roller shutter doors, Intruder Alarm,
Intercom systems, Traffic Management rising bollards / road barriers, lone worker
alarm systems.

2. To service & maintain Access control systems in accordance with:
a) Manufacturer's recommendations as set out in the O&M schedules as a
minimum or as required to meet the needs of the as-built environment
b) Relevant BS EN Standards
¢) Current Fire Regulations and all other applicable Legal Statutory Requirements

3. MRC Equipment Listing — asset register LMB

System Type Item Type Location Quantity FEZZEngy
2.06 - Single Skin Curtain Walling
Automatic Doors Circleslide Entrance Door Main Entrance 1 Twice a year
Automatic Doors Geze Sliding Door Side Entrance 4 Once a year




Automatic Doors Dorma Reception 1 Twice a year
2.09 - Rolling Shutters
Roller Shutters Rollashield 70 Steel Roller Shutter Restaurant 1 Once a year
Roller Shutters érrm:m” CEBO Aluminium Roller Stores Despatch 2 Once a year
Roller Shutters Eth:theisldsé%?i:fﬁ?sﬁ?;:w Main Stores 1 Once a year
2.15 - Glazed Partitions
Automatic Doors ES 200 Sliding Door Foyer 1 Twice a year
3.05 - Security
Access Control Card Reader At door lock 119 Quarterly
Access Control Switch At door lock 119 Quarterly
Access Control gg:vv:rr ssuupppﬁy Unit - 138INB 1.5 At door lock 55 Quarterly
Access Control Relay At door lock 60 Quarterly
Access Control Break Glass At door lock 55 Quarterly
Access Control Contact Switch At door lock 60 Quarterly
Access Control Door Controller ISV comms 8 Quarterly
Access Control Comms. Module ISV comms 16 Quarterly
Access Control Power Supply Unit - 12V 5Amp PSU | ISV comms 8 Quarterly
Access Control Fuse Box ISV comms 8 Quarterly
Access Control Battery ISV comms 122 Quarterly
Access Control Access Card Control room 1000 Quarterly
Access Control Printer Control room 1 Quarterly
Access Control ID Card Camera Control room 1 Quarterly
Access Control '\SA?EZ?; iséﬁgéggg}n%‘cure 9000 Control room 1 Quarterly
Access Control |$oftware License - SQL 2005 Control room 1 Quarterly
icence
Access Control Software License - Netvue license Control room 1 Quarterly
Access Control 2gf|tvsvgfr§v:rrggram - Galaxy Alarm Control room 1 Quarterly
Access Control Intercom Control room 1 Quarterly
Camera - VideoEdge IP Indoor Mini-
CCTV dome, 3.3-12mm, clear, PAL,UK Around site 25 Quarterly
PLUG, w/PS
CCTV g:;;;{ VideoEdge IP Box camera Around site 31 Quarterly
CCTV f/gw:rﬁ 7%0?23 ;Tn??/(rigggcte d Around site 31 Quarterly
CCTV EngvJer Supply - DAG52 24VAC 1.5A Around site 31 Quarterly
Camera Housing - DM/2010-606
CCTV 12V/24V D2010 HSG C/W Bkt Ext. Around site 31 Quarterly
static camera housing
CCTV E:I?rg];(;?n_etlj)l(t)rczliy&g Intemal colour Level 1 1 Quarterly
CCTV ﬁ:tn\lﬁtrs rli-lnogusing - Ultradome Top Level 1 1 Quarterly
ceTv gj‘&fgﬁ Housing - Silver dome Level 1 1 Quarterly
CCTV Interface Board Level 1 1 Quarterly
CCTV f.?én Aefr}aDl;I'i)lusing - ADSDUB35P Around site 15 Quarterly
CCTV (E:)T;,e;s dl;lﬁ;lls_ilggs—ir/?QDSDUIHOPC Around site 15 Quarterly
CCTV E;’X\’go%ug ply-Tyco PSU24VFor | 0 nd site 15 Quarterly
CCTV Camera Mount - RHOSW Short Wall | Around site 15 Quarterly




Mount w End Cap Assbly

Camera Mount - PMB(139)SF Pole

CCTV clamp for 1 static dia 1 Around site 15 Quarterly
CCTV Equipment Rack Control room 1 Quarterly
Ethernet Switch - 8 Port KVM Switch
cerv with PS2 interface and 17 TFTF | Controlroom 1 Quarterly
Computer - Xeon workstation with 4
CCTV way graphics card Control room 1 Quarterly
CCTV Computer - Standard workstation Control room 1 Quarterly
CCTV Monitor Control room 5 Quarterly
CCTV Digital Recorder Control room 2 Quarterly
Keyboard - ADACKBPC2000
CCTV Keyboard accessory Control room 2 Quarterly
CCTV Keyboard - AD2089-1 Keyboard Control room 2 Quarterly
ceTv Ethe'rnet Switch - Fibre to ethernet Control room Quarterly
media convertor
Ethernet Switch - 24 Port Layer 3
cerv managed switch with fibre card Control room Quarterly
CCTV Network Switch 9 Quarterly
Intruder Detection Expansion Module Security office 2 Quarterly
Intruder Detection Operator Keypad Security office 1 Quarterly
Intruder Detection Control Panel Security office 1 Quarterly
' As per 67 series
Intruder Detection Power Supply drawings 63 Quarterly
Detector - PYRONIX KX15DTAM '3-
Intruder Detection IN-1" Antimask Dualtech Detector Site 92 Quarterly
Grade 3
' Door Contact - Medium surface .
Intruder Detection plastic G3 contact Site 130 Quarterly
Intruder Detection ggor Contact - Roller shutter contact Site 8 Quarterly
) Detector - Aritech audio visual .
Intruder Detection indicator (Frog Eyes) Site 78 Quarterly
Intruder detection Breakglass Unit Site 5 Quarterly
Intruder detection Dialler Unit Security office 1 Quarterly
Intruder detection Fobs Security office 20 Quarterly
Intruder detection Live External Bell Site 1 Quarterly
. Panic button, dual push, brush steel .
Intruder detection construction KPAS Site 12 Quarterly
Intercom Computer Control room 1 Quarterly
Intercom Connection of 8 IP-subscribers, Control room 1 Quarterly
Feature level B
Connection of 8 IP-subscribers,
Intercom Feature level D Control room 1 Quarterly
Intercom Connection of 4 IP-subscribers, Control room 1 Quarterly
Feature level B
Intercom Telephone Interface Control room 1 Quarterly
Intercom Software Control room 1 Quarterly
Intercom Master Station Reception 3 Quarterly
Intercom Call Point - 2-wire wall mount station | Reception 1 Quartert
with 6-digit display, black, Commend | (external) Y
Intercom Call Point Housing At call point 4 Quarterly
Call Point - Door Station S/S .
Intercom Surface 1 bin digital IP) At call point 6 Quarterly
Call Point - SS102D/IP Digital IP 2-
Intercom button S/Steel Slave Station, button | At call point 7 Quarterly
1 'call' & button 2 'panic'
Intercom Interface Control room 1 Quarterly
Traffic Management Vehicle Barrier - rising bollard Visitor entrance 2 Quarterly
roadway
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Traffic Management Traffic Lights Visitor entrance 2 Twice a year
roadway
Traffic Management Motorised motor cycle gate Motor Cycle Gate 1 Twice a year
) . ) ' Southern site :
Traffic Management Vehicle Barrier - road barrier entrance 3 Twice a year
Staff Protection Base Station Security office 1 Twice a year
Staff Protection Hand-Held Pager sHt::ffj by individual 6 Twice a year

The access control system is a large C-Cure system and must be supported by an
approved Enterprise partner for the product. The partner programme insists
Enterprise partners have a minimum number of trained engineers, a minimum
investment in spares parts etc and this allows the OEM supplier to guarantee that
the end users and the product are supported properly.

MRC ARES Building

Door Access System

C-Cure

MRC Ares Building

Equipment —

Head-end PC Computer, access connection to MRC LMB building Health and
Safety via fibre interface

4no Istar Controllers, Power supplies, and batteries

28no Doors — including strike and or Magnetic locks, card readers, egress buttons —
door access furniture and controls

Routine Maintenance —

Activity Frequency | Charge
Check PC head-end function, connection to LMB Quarterly Included
Check ¥4 of all site doors for operation mechanical Quarterly Included
condition (all doors covered/year)

Check All Istar Controllers, cooling fans, dust debris Quarterly Included
Check All PSU’s, Battery condition, cooling fans, dust | Quarterly Included
debris

Access to 24hr Callout service As required | Included

Additional Activity -

Activity Charge

Repair of equipment Chargeable
Replacement of equipment Chargeable
Upgrade improvement to Software Chargeable
Callouts Chargeable

Emergency Service Level Response (24 hours a day — 7 days a week)

11




Action

Failure of External Security to building,

Target time to fix

and Special Radiation room (E38), telephone response  Immediate

Time to respond to site

Automated Interlocking Doors

Assa Abloy
MRC Ares Building

Equipment —

36n0 Assa Abloy Power swing door controllers
9no Assa Abloy Unislide door controllers

4 Hours

Interlocking, Entrance, Egress control door furniture, magnetic locks

Routine Maintenance —

Activity Frequency Charge

Check Mechanical condition of all automated doors Quarterly Included
Check Electric interlocking of all doors Quarterly Included
Access to 24 hour callout service As required Included

Additional Activity

Activity Charge

Repair of equipment Chargeable
Replacement of equipment Chargeable
Callouts Chargeable

Emergency Service Level Response — Next working day

Action

Telephone, email response
Time to respond to site
CCTV

MRC Ares Building

Scope of works:

CCTV system

1x Panasonic ND400O Network Recorder

Target time to fix

within 2 hrs
1 working day

7x Panasonic NP502 External Network cameras 4x
Panasonic SW395 External PTZ dome cameras 4x
Panasonic SF336 Internal fixed dome cameras

Routine Maintenance —

12




Activity Frequency Charge

Clean and set all optical components 6 monthly included
Check all flexible connections 6 monthly included
Check all interfaces, access points 6 monthly included
Satisfactory operation of all control equipment 6 monthly included
Examine all fixings and supports for damage/corrosion 6 monthly included
Access to on-call facility As required included

General Overview -

Produce a completed Job Sheet.

To fully liaise with Babraham Security

Ensure Network recorder is functioning correctly (located in Babraham security suite)
Liaise with MRC, and Babraham IT specialists on networking, and other IP relevant
issues

Additional Activity

Activity Charge

Repair of equipment Chargeable
Replacement of equipment Chargeable
Callouts Chargeable

Emergency Service Level Response — Next working day

Action Target time to fix
Telephone, email response within 2 hrs
Time to respond to site 1 working day

4. The Service Contractor will supply a detailed planned maintenance schedule /check

list to comply with 2 & 3 above.

The schedule will detail all service requirements to be undertaken, serial & model
numbers, location, frequency etc. The output will be a comprehensive service report
that will be sent in PDF format to MRC within 2 workings days of site visit.

Emergency Service Level Response (24 hours a day — 7 days a week)
Access Control

Failure of External Security to building: telephone response - Immediate
Time to respond to site - 4 Hours

All other failures — 4 hours

For doors / roller shutters / vehicle barriers & rising bollards - 8 hour call out
Service should include for relevant manufacturer’s software service agreement,

including free upgrades to the latest release of software and firmware to be installed
by trained Software House technician.

13




7. KPIs

a. Service visits conducted will match the frequency specified as detailed in 4
above

b. Forward programme of attendance and maintenance activities to be
undertaken for agreement in advance of first site visit.

c. Comprehensive Service visit reports including location information, serial &
model numbers etc. to be sent in PDF format to MRC within 2 workings days
of site visit.

d. Service visits to be confirmed with MRC 7 days in advance before engineers
attend.

e. RAM's to be sent 24 hours before site visit (unless previously supplied RAM'’s
are applicable).

f. Itis the service contractor’s responsibility to ensure that engineers that are
sent to the MRC sites (after the initial site familiarisation has been
undertaken) are familiar with the sites, ensuring appropriate handover if staff
are leaving etc.

g. SLA response times as stated in 5 above.

h. The site (area where has been undertaken) to be left clean and tidy.

i. Emergency attendance to be discussed if necessary, also response time to
rectifying problems not solved or that quickly reoccur.

j- Engineer to report to Estates & Facilities Services Coordinator (for LMB)
before starting and leaving site. Working hours 08.00 to 16.00

k. 12 month warranty/guarantee of work carried out and parts.

I.  Transparent quote for remedial / reactive works in relation to any identified
faults /failures to be provided within 5 working days.

8. Consumables, call outs & repairs to be covered by a provisional sum as detailed in
the contract.

Site Visits

You will have the opportunity to arrange additional site visits should these be required.
Please note that site visits will only be granted during the dates noted in Section 3 —
Timescales.

If you wish to request a site visit, please ensure that this is done via the messaging function
in the Esourcing portal. Once your proposed date and time has been confirmed with the
client we will confirm this back to you.

During the site visit the host will be unable to answer ANY questions. Should you have
further clarification questions from the visit these will need to be taken away and then
formally submitted through the Esourcing portal.

Pricing

The total estimated value of this contract is £170,000 excluding VAT for the total potential
contract duration of 2 years + 1 year optional extension.

The annual estimated value of this contract has been calculated on the basis of:
£32,000.00 per annum Base Value
£25,000.00 per annum provisional allowance for remedial works, call outs and consumable

14




costs.

For the avoidance of doubt the guaranteed value of this contract will be based on the
£32,000 per annum base value only. The additional £25,000 per annum provisional is based
on previous year's average and is therefore only an indicative sum. This value is not
guaranteed and may rise or fall depending on need.

Contract Duration

The Contract duration shall be for a period of 2 years with an optional extension of 1 year.
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Section 5 — Evaluation model

5.1 Introduction

5.1.1 The evaluation process will be conducted to ensure that Bids are evaluated fairly to
ascertain the bidders who can demonstrate the required skills qualities, technical
ability and capacity, commercial stability and experience to ensure successful
performance of the Contract.

5.1.2 The evaluation team may comprise staff from UK SBS, the Customer and any
specific external stakeholders UK SBS deem required

5.2 Evaluation of Bids

5.2.1 Evaluation of Bids shall be based on a Selection questionnaire defined in the e-
sourcing tool.

5.3. SELECTION questionnaire

5.3.1 The Selection questionnaire shall be marked against the following Selection pass /
fail and scoring criteria.

5.3.2 The selection questionnaire shall be marked against the following Mandatory or
discretionary pass / fail criteria.

Selection Pass/fail criteria

Questionnaire | Q No. Question subject
Selection Part B SEL2.2 | Conviction for conspiracy
Selection Part B SEL2.3 | Conviction for corruption

Selection Part B SEL2.4 | Conviction for bribery
Selection Part B SEL2.5 Conviction for fraud

Selection Part B SEL2.6 Conviction for Terrorism/ Serious Crime
Selection Part B SEL2.7 | Conviction for Money Laundering
Selection Part B SEL 2.8 | Conviction for proceeds of crime
Selection Part B SEL 2.9 | Conviction for other offences

Selection Part B SEL 2.10 | Tax and social security breaches

Selection Part B SEL 2.12 | Cyber Essentials

Selection Part C SEL3.2 | Compliance with applicable obligations in the fields of
environmental, social and labour law.

Selection Part C SEL3.3 | Bankruptcy, Insolvency or Winding up

Selection Part C SEL3.4 | Grave Professional misconduct

Selection Part C SEL3.5 | Agreements with other economic operators that create a
Distortion of Competition

Selection Part C SEL3.6 | Conflict of interest within meaning of regulation 24

Selection Part C SEL3.7 Distortion of competition within the meaning of regulation
41

Selection Part C SEL3.8 | Deficiencies in performance of prior public contract

Selection Part C SEL3.9 | Serious Misrepresentation

Selection Part C SEL3.10 | Tax Returns
Selection Part C SEL3.11 | Compliance to Modern Slavery Act 2015

16



Selection Part D SEL4.1 Economic and Financial standing assessment

Selection Part D SEL4.2 Minimum financial threshold

Selection Part D SEL4.3 Guarantee

Selection Part D SEL4.4 Insurance

Selection Part E SEL5.1 References

Selection Part E SEL5.2 Health and Safety Policy

Selection Part E SEL5.3 | Remedial Orders relating to Health and Safety Executive
(or equivalent)

Selection Part E SEL5.4 | Conviction of breaching environmental Legislation

Selection Part E SEL5.5 | Sub-contractors infringement of environmental
Legislation

Selection Part E SEL5.6 Unlawful Discrimination

Selection Part E SEL5.7 Sub-contractor checks for unlawful discrimination

Selection Part E SEL5.8 Declaration

Selection Part E FOI1.1 Freedom of information

In the event of a Bidder failing to meet the requirements of a
Mandatory pass / fail criteria, UK SBS reserves the right to disqualify
the Bidder and not consider evaluation of the any of the selection
stage scoring methodology, nor the Award stage scoring methodology
or Mandatory pass / fail criteria.

5.3.3 Each Mandatory pass / fail question includes a clear definition of the requirements of
a successful response to the question.

5.3.4 The evaluation model below shall be used for this RFP which will be determined to
two decimal places.

5.3.5 Questions marked ‘for information only’ do not contribute to the scoring model.
5.3.6 During the evaluation stage, the intention is that only Bidders who pass all the

Mandatory and Discretionary requirements of the RFP will be considered for award
stage evaluation.

5.4. AWARD questionnaire

5.4.1 The award questionnaire shall be marked against the following Mandatory or
discretionary pass / fail criteria. Each Mandatory pass / fail question includes a clear
definition of the requirements of a successful response to the question.

Award Pass/fail criteria

Questionnaire Q No. Question subject

Commercial AW1.1 Form of Bid

Commercial AW1.2 Bid validity period

Commercial AW1.3 Certificate of bona fide Bid
Commercial AW4.1 Compliance to the Contract Terms
Commercial AW4.2 Changes to the Contract Terms
Commercial PROJ1.1 Contractors Offer

Commercial PROJ1.3 | Declaration

Price AWS.1 Firm and fixed price
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Price AW5.3 Open book policy

Price AWb5.6 E Invoice implementation

Quality AWG6.1 Compliance to the Specification

- - Request for Quotation response — received on time within
the e-sourcing tool

In the event of a Bidder failing to meet the requirements of a Mandatory
pass / fail criteria, UK SBS reserves the right to disqualify the Bidder and
not consider evaluation of the any of the selection stage scoring
methodology, nor the Award stage scoring methodology or Mandatory
pass / fail criteria.

5.4.2 The Award questionnaire shall be marked against the following Award scoring
criteria.

5.4.3 The evaluation model below shall be used for this RFP which will be determined to
two decimal places.

5.4.4 Questions marked ‘for information only’ do not contribute to the scoring model.

Award Scoring criteria

Questionnaire | Q No. Question subject Maximum
Marks
Price AW5.2 | Price 30.00% | 100.00%
Quality PROJ3.2 | Method Statement 50.00%
Quality PROJ3.3 | Experience, Ability and Risk Mitigation 20.00% 25.00%
Quality PR0OJ3.4 | Competency and Approvals ' 20.00%
Quiality PROJ3.5 | Health and Safety 5.00%

Non-Price elements

Each question will be judged on a score from 0 to 100, which shall be subjected to a multiplier
to reflect the percentage of the evaluation criteria allocated to that question.

Where an evaluation criterion is worth 20% then the 0-100 score achieved will be multiplied by
20.

Example if a Bidder scores 60 from the available 100 points this will equate to 12% by using
the following calculation: Score/Total Points available multiplied by 20 (60/100 x 20 = 12)
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Where an evaluation criterion is worth 10% then the 0-100 score achieved will be multiplied by
10.

Example if a Bidder scores 60 from the available 100 points this will equate to 6% by using the
following calculation: Score/Total Points available multiplied by 10 (60/100 x 10 = 6)

The same logic will be applied to groups of questions which equate to a single evaluation
criterion.

The 0-100 score shall be based on (unless otherwise stated within the question):

0 The Question is not answered or the response is completely unacceptable.

10 Extremely poor response — they have completely missed the point of the
guestion.

20 Very poor response and not wholly acceptable. Requires major revision to the

response to make it acceptable. Only partially answers the requirement, with
major deficiencies and little relevant detail proposed.

40 Poor response only partially satisfying the selection question requirements with
deficiencies apparent. Some useful evidence provided but response falls well
short of expectations. Low probability of being a capable supplier.

60 Response is acceptable but remains basic and could have been expanded upon.
Response is sufficient but does not inspire.
80 Good response which describes their capabilities in detail which provides high

levels of assurance consistent with a quality provider. The response includes a
full description of technigues and measurements currently employed.

100 Response is exceptional and clearly demonstrates they are capable of meeting
the requirement. No significant weaknesses noted. The response is compelling
in its description of techniques and measurements currently employed, providing
full assurance consistent with a quality provider.

All questions will be scored based on the above mechanism. Please be aware that there may
be multiple evaluators. If so, their individual scores will be averaged (mean) to determine your
final score as follows:

Example

Evaluator 1 scored your bid as 60

Evaluator 2 scored your bid as 40

Evaluator 3 scored your bid as 80

Evaluator 4 scored your bid as 60

Your final score will (60+40+80+60) + 4 = 60

Price elements will be judged on the following criteria.

The lowest price for a response which meets the pass criteria shall score 100.

All other bids shall be scored on a pro rata basis in relation to the lowest price. The score is
then subject to a multiplier to reflect the percentage value of the price criterion.

For example - Bid 1 £100,000 scores 100.

Bid 2 £120,000 differential of £20,000 or 20% remove 20% from price scores 80

Bid 3 £150,000 differential £50,000 remove 50% from price scores 50.

Bid 4 £175,000 differential £75,000 remove 75% from price scores 25.

Bid 5 £200,000 differential £100,000 remove 100% from price scores 0.

Bid 6 £300,000 differential £200,000 remove 100% from price scores 0.

Where the scoring criterion is worth 50% then the 0-100 score achieved will be multiplied by 50
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In the example if a supplier scores 80 from the available 100 points this will equate to 40% by
using the following calculation: Score/Total Points multiplied by 50 (80/100 x 50 = 40)

The lowest score possible is 0 even if the price submitted is more than 100% greater than the
lowest price.

5.5. Evaluation process

5.5.1 The evaluation process will feature some, if not all, the following phases

Stage Summary of activity
Receipt and e RFP logged upon opening in alignment with UK SBS’s
Opening procurement procedures.

o Any RFP Bid received after the closing date will be rejected unless
circumstances attributed to UK SBS or the e-sourcing tool beyond
the bidder control are responsible for late submission.

Compliance e Check all Mandatory requirements are acceptable to UK SBS.

check e Unacceptable Bids maybe subject to clarification by UK SBS or

rejection of the Bid.

Scoring of the Bid | ¢  Evaluation team will independently score the Bid and provide a

commentary of their scoring justification against the Selection

criteria.
Clarifications e The Evaluation team may require written clarification to Bids
Re - scoring of e Following Clarification responses, the Evaluation team reserve the
the Bid and right to independently re-score the Bid and Clarifications and
Clarifications provide a commentary of their re-scoring justification against the
Selection criteria.
Shortlisting of o UK SBS will shortlist the Bidders based on the Responses
Bidders received and the Evaluation Model detailed in Section 5 of the
RFP.
Validation of e To confirm contents of the letters to provide details of scoring and
unsuccessful relative feedback on the unsuccessful Bidders Bid in comparison
Bidders with the successful Bidders Bid.
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Section 6 — Selection and award questionnaires

Section 6 — Selection questionnaire

6.1 Introduction
The Selection questionnaires are located in the within the e-sourcing tool.

Guidance on completion of the questions are is available at
http://www.uksbs.co.uk/services/procure/Pages/supplier.aspx

PLEASE NOTE THE QUESTIONS ARE NOT NUMBERED SEQUENTIALLY
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Section 6 — Award questionnaire

6.2 The Award questionnaires are located within the e-sourcing tool.

6.3 Guidance on completion of the questions is available at
http://www.uksbs.co.uk/services/procure/Pages/supplier.aspx

PLEASE NOTE THE QUESTIONS ARE NOT NUMBERED SEQUENTIALLY
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Section 7 — General information

7.1.

7.1.1

7.1.2

7.1.3

7.1.4

7.1.5

7.1.6

7.1.7

7.1.8

7.1.9

7.1.10
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Introduction

UK SBS wishes to establish a Contract for the provision of Access Controls. UK SBS
is managing this procurement process in accordance with the Public Contracts
Regulations 2015 (as may be amended from time to time) (the “Regulations”). This
is a services Contract being procured under the OJEU Open Procedure

UK SBS is procuring the Contract for its exclusive use on behalf of the Medical
Research Council

UK SBS logo, trademarks and other identifying marks are proprietary and may not be
incorporated in the Companies response without UK SBS’s written permission.

The Bidder shall indemnify and keep indemnified UK SBS against all actions, claims,
demands, proceedings, damages, costs, losses, charges and expenses whatsoever
in respect of any breach by the Bidder of this document.

If there is any doubt with regard to the ambiguity of any question or content contained
in this questionnaire then PLEASE ASK a clarification question, but please ensure
that your question is via the formal clarification process in writing to the UK SBS
representative nominated. No approach of any kind in connection with this
opportunity should be made to any other person within, or associated with UK SBS.
All information secured outside of this named contact shall have no legal standing or
worth and should not be relied upon.

It remains the responsibility of the Bidder to keep UK SBS informed of any matter
that may affect continued qualification

Prior to commencing formal evaluation, Submitted Responses will be checked to
ensure they are fully compliant with the Pass / Fail criteria within the Evaluation
model. Non-compliant Submitted Responses may be rejected by UK SBS. Submitted
Responses which are deemed by UK SBS to be fully compliant will proceed to
evaluation. These will be evaluated using the criteria and scores detailed in the
matrix set out in Section 5.

Following evaluation of the submitted Responses and approval of the outcome UK
SBS intends to select a short list of Bidders to proceed to Award stage of this
Procurement.

Whilst it is UK SBS’s [and any relevant Other Public Bodies] intention to purchase the
majority of its Services under this Contract Arrangement from the Supplier(s)
appointed this does not confer any exclusivity on the appointed Suppliers. UK SBS
and any relevant Other Public Bodies reserve the right to purchase any Services and
services (including those similar to the Services covered by this procurement) from
any Supplier outside of this Contract..

UK SBS reserves the right not to conclude a Contract as a result of the current
procurement process. Bidders should review the contents of Section 7 paragraph
7.8.1 when considering submitting their Response.



7.1.11

7.1.12

7.1.13

7.1.14

7.1.15

7.1.16

7.1.17

7.1.18
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The services covered by this procurement exercise have NOT been sub-divided into
Lots.

UK SBS shall utilise the Crown Commercial Service (CCS — previously Government
Procurement Service) Emptoris e-sourcing tool url
https://gpsesourcing.cabinetoffice.gov.uk/sso/jsp/login.jsp to conduct this procurement.
There will be no electronic auction following the conclusion of the evaluation of the
Request for Proposal (RFP) responses. Bidders will be specifically advised where
attachments are permissible to support a question response within the e-sourcing
tool. All enquiries with respect to access to the e-sourcing tool and problems with
functionality within the tool may be submitted to Crown Commercial Service,
Telephone 0345 010 3503.

Please utilise the messaging system within the e-sourcing tool located at
https://gpsesourcing.cabinetoffice.gov.uk/sso/jsp/login.jsp within _the timescales
detailed in Section 3. if you have any doubt as to what is required or will have difficulty
in providing the information requested. Bidders should note that any requests for
clarifications may not be considered by UK SBS if they are not articulated by the Bidder
within the discussion forum within the e-sourcing tool.

Bidders should read this document, RFx attachments. messages and the evaluation
guestionnaires carefully before completing the Response submission. Failure to
comply with any of these instructions for completion and submission of the Submitted
Response may result in the rejection of the Response. Bidders are advised therefore
to acquaint themselves fully with the extent and nature of the goods/services/goods
and services and contractual obligations. These instructions constitute the
Conditions of Response. Participation in the RFP process automatically signals that
the Bidder accepts these Conditions.

All material issued in connection with this RFP shall remain the property of UK SBS
and/or as applicable relevant OPB and shall be used only for the purpose of this
procurement. All Due Diligence Information shall be either returned to UK SBS or
securely destroyed by the Bidder (at UK SBS’s option) at the conclusion of the
procurement

The Bidder shall ensure that each and every sub-contractor, consortium member and
adviser abides by the terms of these instructions and the Conditions of Response.

The Bidder shall not make contact with any other employee, agent or consultant of
UK SBS or any relevant OPB or Customer who are in any way connected with this
procurement during the period of this procurement, unless instructed otherwise by
UK SBS.

UK SBS shall not be committed to any course of action as a result of:

7.1.18.1 issuing this RFP or any invitation to participate in this procurement;

7.1.18.2 an invitation to submit any Response in respect of this procurement;

7.1.18.3 communicating with a Bidder or a Bidder's representatives or agents
in respect of this procurement; or

7.1.184 any other communication between UK SBS and/or any relevant OPB
(whether directly or by its agents or representatives) and any other
party.
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7.1.19

7.1.20

7.1.21

7.1.22

7.2.
7.2.1
7.3.
7.3.1

7.3.2
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Bidders shall accept and acknowledge that by issuing this RFP UK SBS shall not be
bound to accept any Response and reserves the right not to conclude a Contract for
some or all of the Services for which Responses are invited.

UK SBS reserves the right to amend, add to or withdraw all or any part of this RFP at
any time during the procurement.

Bidders should not include in the Response any extraneous information which has
not been specifically requested in the RFP including, for example, any sales
literature, standard terms of trading etc. Any such information not requested but
provided by the Bidder shall not be considered by UK SBS.

If the Bidder is a consortium, the following information must be provided: full details
of the consortium; and the information sought in this RFP in respect of each of the
consortium’s constituent members as part of a single composite response. Potential
Providers should provide details of the actual or proposed percentage shareholding of
the constituent members within the consortium as indicated in the relevant section of
the selection questionnaire SEL1.9 specifically refers. If a consortium is not
proposing to form a corporate entity, full details of alternative proposed arrangements
should be provided as indicated in the relevant section of the RFP. However, please
note UK SBS reserves the right to require a successful consortium to form a single
legal entity in accordance with regulation 19(6) of the Regulations. UK SBS
recognises that arrangements in relation to consortia may (within limits) be subject to
future change. Potential Providers should therefore respond in the light of the
arrangements as currently envisaged. Potential Providers are reminded that any
future proposed change in relation to consortia must be notified to UK SBS so that it
can make a further assessment by applying the selection criteria to the new
information provided and consider rejection of the Response if UK SBS reasonably
consider the change to have a material impact of the delivery of the viability of the
Response.

Bidder conference
A Bidders’ Conference will not be held in conjunction with this procurement.
Confidentiality

Subject to the exceptions referred to in paragraph 7.3.2, the contents of this RFP are
being made available by UK SBS on condition that:

7.3.1.1 Bidders shall at all times treat the contents of the RFP and any related
documents (together called the ‘Information’) as confidential, save in
so far as they are already in the public domain;

7.3.1.2 Bidders shall not disclose, copy, reproduce, distribute or pass any of
the Information to any other person at any time or allow any of these
things to happen;

7.3.1.3 Bidders shall not use any of the Information for any purpose other
than for the purposes of submitting (or deciding whether to submit) a
Response; and

7.3.1.4 Bidders shall not undertake any publicity activity within any section of
the media in relation to this procurement

Bidders may disclose, distribute or pass any of the Information to the Bidder's
advisers, sub-contractors or to another person provided that either:



7.3.3

7.3.4

7.3.5

7.3.6

7.3.7
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7.3.2.1 This is done for the sole purpose of enabling a Response to be
submitted and the person receiving the Information undertakes in
writing to keep the Information confidential on the same terms as if
that person were the Bidder; or

7.3.2.2 The disclosure is made for the sole purpose of obtaining legal advice
from external lawyers in relation to the procurement or to any Contract
arising from it; or

7.3.2.3 The Bidder is legally required to make such a disclosure

In paragraphs 7.3.1 and 7.3.2 above the term ‘person’ includes but is not limited to
any person, firm, body or association, corporate or incorporate.

UK SBS may disclose detailed information relating to Responses to its employees,
agents or advisers and UK SBS may make any of the Contract documents available
for private inspection by its officers, employees, agents or advisers. UK SBS also
reserves the right to disseminate information that is materially relevant to the
procurement to all Bidders, even if the information has only been requested by one
Bidder, subject to the duty to protect each Bidder's commercial confidentiality in
relation to its Response (unless there is a requirement for disclosure as explained in
paragraphs 7.4.1 to 7.4.3 below).

All Central Government Departments and their Executive Agencies and Non
Departmental Public Bodies are subject to control and reporting within Government.
In particular, they report to the Cabinet Office and HM Treasury for all expenditure.
Further, the Cabinet Office has a cross-Government role delivering overall
Government policy on public procurement - including ensuring value for money and
related aspects of good procurement practice.

For these purposes, UK SBS may disclose within Government any of the Bidders
documentation/information (including any that the Bidder considers to be confidential
and/or commercially sensitive such as specific bid information) submitted by the
Bidder to UK SBS during this Procurement. Subject to section 7.4 below, the
information will not be disclosed outside Government. Bidders taking part in this RFP
consent to these terms as part of the competition process.

From 2nd April 2014 the Government is introducing its new Government Security
Classifications (*GSC") classification scheme to replace the current Government
Protective Marking System (“GPMS"). A key aspect of this is the reduction in the
number of security classifications used. All Bidders are encouraged to make
themselves aware of the changes and identify any potential impacts in their Bid, as
the protective marking and applicable protection of any material passed to, or
generated by, you during the procurement process or pursuant to any Contract
awarded to you as a result of this tender process will be subject to the new GSC from
2nd April 2014. The link below to the Gov.uk website provides information on the new
GSC: https://www.gov.uk/government/publications/government-security-
classifications

UK SBS reserves the right to amend any security related term or condition of the
draft contract accompanying this RFP to reflect any changes introduced by the GSC.
In particular where this RFP is accompanied by any instructions on safeguarding
classified information (e.g. a Security Aspects Letter) as a result of any changes
stemming from the new GSC, whether in respect of the applicable protective marking
scheme, specific protective markings given, the aspects to which any protective
marking applies or otherwise. This may relate to the instructions on safeguarding
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classified information (e.g. a Security Aspects Letter) as they apply to the
procurement as they apply to the procurement process and/or any contracts awarded
to you as a result of the procurement process.

Freedom of information

In accordance with the obligations and duties placed upon public authorities by the
Freedom of Information Act 2000 (the ‘FolA’) and the Environmental Information
Regulations 2004 (the ‘EIR’) (each as amended from time to time), UK SBS may be
required to disclose information submitted by the Bidder to the to UK SBS.

In respect of any information submitted by a Bidder that it considers to be
commercially sensitive the Bidder should complete the Freedom of Information
declaration question defined in the Question FOI1.2.

Where a Bidder identifies information as commercially sensitive, UK SBS will
endeavour to maintain confidentiality. Bidders should note, however, that, even
where information is identified as commercially sensitive, UK SBS may be required to
disclose such information in accordance with the FolA or the Environmental
Information Regulations. In particular, UK SBS is required to form an independent
judgment concerning whether the information is exempt from disclosure under the
FolA or the EIR and whether the public interest favours disclosure or not.
Accordingly, UK SBS cannot guarantee that any information marked ‘confidential’ or
“commercially sensitive” will not be disclosed.

Where a Bidder receives a request for information under the FolA or the EIR during
the procurement, this should be immediately passed on to UK SBS and the Bidder
should not attempt to answer the request without first consulting with UK SBS.

Bidders are reminded that the Government's transparency agenda requires that
sourcing documents, including RFP templates such as this, are published on a
designated, publicly searchable web site, and, that the same applies to other
sourcing documents issued by UK SBS, and any contract entered into by UK SBS
with its preferred supplier once the procurement is complete. By submitting a
response to this RFP Bidders are agreeing that their participation and contents of
their Response may be made public.

Response Validity

Your Response should remain open for consideration for a period of 90 days. A
Response valid for a shorter period may be rejected.

Timescales

Section 3 of the RFP sets out the proposed procurement timetable. UK SBS
reserves the right to extend the dates and will advise potential Bidders of any change
to the dates.

UK SBS’s Contact Details

Unless stated otherwise in these Instructions or in writing from UK SBS, all
communications from Bidders (including their sub-contractors, consortium members,
consultants and advisers) during the period of this procurement must be directed
through the e-sourcing tool to the designated UK SBS contact.
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All enquiries with respect to access to the e-sourcing tool may be submitted to Crown
Commercial Service, Telephone 0345 010 3503.

Bidders should be mindful that the designated Contact should not under any
circumstances be sent a copy of their Response outside of the e-sourcing tool.
Failure to follow this requirement will result in disqualification of the Response.

Preparation of a Response

Bidders must obtain for themselves at their own responsibility and expense all
information necessary for the preparation of Responses. Bidders are solely
responsible for all costs, expenses and other liabilities arising in connection with the
preparation and submission of their Response and all other stages of the selection
and evaluation process. Under no circumstances will UK SBS, or any of their
advisers, be liable for any such costs, expenses or liabilities borne by Bidders or their
sub-contractors, suppliers or advisers in this process.

Bidders are required to complete and provide all information required by UK SBS in
accordance with the Conditions of Response and the Request for Proposal. Failure
to comply with the Conditions and the Request for Proposal may lead UK SBS to
reject a Response.

UK SBS relies on Bidders' own analysis and review of information provided.
Consequently, Bidders are solely responsible for obtaining the information which they
consider is necessary in order to make decisions regarding the content of their
Responses and to undertake any investigations they consider necessary in order to
verify any information provided to them during the procurement.

Bidders must form their own opinions, making such investigations and taking such
advice (including professional advice) as is appropriate, regarding their Responses,
without reliance upon any opinion or other information provided by UK SBS or their
advisers and representatives. Bidders should notify UK SBS promptly of any
perceived ambiguity, inconsistency or omission in this RFP, any of its associated
documents and/or any other information issued to them during the procurement.

Bidders must ensure that each response to a question is within any specified word
count. Any responses with words in excess of the word count will only be consider
up to the point where they meet the word count, any additional words beyond the
volume defined in the word count will not be considered by the evaluation panel.

Bidders must ensure that each response to a question is not cross referenced to a
response to another question. In the event of a Bidder adding a cross reference it
will not be considered in evaluation.

Submission of Responses

The Response must be submitted as instructed in this document through the e-
sourcing tool. Failure to follow the instruction within each Section of this document, to
omit responses to any of the questions or to present your response in alignment with
any guidance notes provided may render the Response non-compliant and it may be
rejected.

UK SBS may at its own absolute discretion extend the closing date and the time for
receipt of Responses specified Section 3.

Any extension to the RFP response period will apply to all Bidders.
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Any financial data provided must be submitted in or converted into pounds sterling.
Where official documents include financial data in a foreign currency, a sterling
equivalent must be provided. Failure to adhere to this requirement will result in the
Response not being considered.

UK SBS does not accept responsibility for the premature opening or mishandling of
Responses that are not submitted in accordance with the instructions of this
document.

The Response and any documents accompanying it must be in the English language
Bidders must submit their response through the e-sourcing tool:

Responses will be submitted any time up to the date indicated in Section 3.
Responses received before this deadline will be retained in a secure environment,
unopened until this deadline has passed.

Responses received after the date indicated in Section 3 shall not be considered by
UK SBS unless the Bidder can justify the reason for the delay.

7.9.9.1 The Bidder must demonstrate irrefutable evidence in writing they have
made best endeavours to ensure the Response was received on time
and that the issue was beyond their control.

7.9.9.2 Any request for a late Response to be considered must be emailed to
bids@uksbs.co.uk in advance of ‘the deadline’ if a bidder believes
their Response will be received late.

7.9.9.3 UK SBS reserves the right to accept or reject any late Response
without justification to the affected Bidder and make no guarantee it
will consider any request for a late Response to be considered.

Canvassing

Any Bidder who directly or indirectly canvasses any employee, or agent of UK SBS
or its members or any relevant OPB or any of its employees concerning the
establishment of the Contract or who directly or indirectly obtains or attempts to
obtain information from any such officer, member, employee or agent or concerning
any other Bidder, Response or proposed Response will be disqualified.

Disclaimers

Whilst the information in this RFP, Due Diligence Information and supporting
documents has been prepared in good faith, it does not purport to be comprehensive
nor has it been independently verified.

Neither UK SBS, nor any relevant OPB’s nor their advisors, nor their respective
directors, officers, members, partners, employees, other staff or agents:

7.11.2.1 makes any representation or warranty (express or implied) as to the

accuracy, reasonableness or completeness of the RFP; or

7.11.2.2 accepts any responsibility for the information contained in the RFP or
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for their fairness, accuracy or completeness of that information nor
shall any of them be liable for any loss or damage (other than in
respect of fraudulent misrepresentation) arising as a result of reliance
on such information or any subsequent communication.
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Any persons considering making a decision to enter into contractual relationships
with UK SBS and/or, as applicable, relevant OPB following receipt of the RFP should
make their own investigations and their own independent assessment of UK SBS
and/or, as applicable, relevant OPB and its requirements for the
goods/services/goods and services and should seek their own professional financial
and legal advice. For the avoidance of doubt the provision of clarification or further
information in relation to the RFP or any other associated documents (including the
Schedules) is only authorised to be provided following a query made in accordance
with Paragraph 7.15 of this RFP.

Collusive behaviour
Any Bidder who:

7.12.1.1 fixes or adjusts the amount of its Response by or in accordance with
any agreement or arrangement with any other party; or

7.12.1.2 communicates to any party other than UK SBS or, as applicable,
relevant OPB the amount or approximate amount of its proposed
Response or information which would enable the amount or
approximate amount to be calculated (except where such disclosure is
made in confidence in order to obtain quotations necessary for the
preparation of the Response or insurance or any necessary security);
or

7.12.1.3 enters into any agreement or arrangement with any other party that
such other party shall refrain from submitting a Response; or

7.12.1.4 enters into any agreement or arrangement with any other party as to
the amount of any Response submitted; or

7.12.1.5 offers or agrees to pay or give or does pay or give any sum or sums of
money, inducement or valuable consideration directly or indirectly to
any party for doing or having done or causing or having caused to be
done in relation to any other Response or proposed Response, any
act or omission,

shall (without prejudice to any other civil remedies available to UK SBS and without
prejudice to any criminal liability which such conduct by a Bidder may attract) be
disqualified.

No inducement or incentive

The RFP is issued on the basis that nothing contained in it shall constitute an
inducement or incentive nor shall have in any other way persuaded a Bidder to
submit a Response or enter into the Contract or any other contractual agreement.

Acceptance of the Contract

The Bidder in submitting the Response undertakes that in the event of the Response
being accepted by UK SBS and UK SBS confirming in writing such acceptance to the
Bidder, the Bidder will within 5 of being called upon to do so by UK SBS execute the
Contract in the form set out in the Contract Terms or in such amended form as may
subsequently be agreed.

UK SBS shall be under no obligation to accept the lowest priced or any Response.



7.15. Queries relating to the Response

7.15.1 All requests for clarification about the requirements or the process of this
procurement shall be made in through the e-sourcing tool unless where the e-
sourcing tool is unavailable due to Emptoris or Crown Commercial Service system
maintenance or failure when a clarification by email to the contact defined in Section
3.

7.15.2 UK SBS will endeavour to answer all questions as quickly as possible, but cannot
guarantee a minimum response time.

7.15.3 In the event of a Bidder requiring assistance uploading a clarification to the e-
sourcing portal they should use the contact details defined in Section 3.

7.15.4 No further requests for clarifications will be accepted after 5 days prior to the date for
submission of Responses.

7.15.5 In order to ensure equality of treatment of Bidders, UK SBS intends to publish the
questions and clarifications raised by Bidders together with UK SBS’s responses (but
not the source of the questions) to all participants on a regular basis.

7.15.6 Bidders should indicate if a query is of a commercially sensitive nature — where
disclosure of such query and the answer would or would be likely to prejudice its
commercial interests. However, if UK SBS at its sole discretion does not either;
consider the query to be of a commercially confidential nature or one which all
Bidders would potentially benefit from seeing both the query and UK SBS’s response,

UK SBS will:

7.15.6.1 invite the Bidder submitting the query to either declassify the query
and allow the query along with UK SBS’s response to be circulated to
all Bidders; or

7.15.6.2 request the Bidder, if it still considers the query to be of a

commercially confidential nature, to withdraw the query prior to the
end of the closing date and time for Bidder clarifications.

7.15.7 UK SBS reserves the right not to respond to a request for clarification or to circulate
such a request where it considers that the answer to that request would or would be
likely to prejudice its commercial interests.

7.16. Amendments to Response Documents

7.16.1 At any time prior to the deadline for the receipt of Responses, UK SBS may modify
the RFP by amendment. Any such amendment will be numbered and dated and
issued by UK SBS to all prospective Bidders. In order to give prospective Bidders
reasonable time in which to take the amendment into account in preparing their
Responses, UK SBS may, at its discretion, extend the time and/or date for receipt of
Responses.

7.17. Modification and withdrawal

7.17.1 Bidders may modify their Response where allowable within the e-sourcing tool. No
Response may be modified after the deadline for submission of Responses.

7.17.2 Bidders may withdraw their Response at any time prior the deadline for submission of
Responses [or any other time prior to accepting the offer of a Contract]. The notice to
withdraw the Response must be in writing and sent to UK SBS by recorded delivery
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or equivalent service and delivered to UK SBS at UK Shared Business Services Ltd,
Procurement Policy Manager, Polaris House, North Star Avenue, Swindon, Wiltshire,
SN2 1ET

7.18. Right to disqualify or reject
7.18.1 UK SBS reserves the right to reject or disqualify a Bidder where

7.18.1.1 the Bidder fails to comply fully with the requirements of this Request
for Proposal or presents the response in a format contrary to the
requirements of this document; and/or

7.18.1.2 the Bidder is guilty of serious misrepresentation in relation to its
Response; expression of interest; or the Response process; and/or

7.18.1.3 there is a change in identity, control, financial standing or other factor
impacting on the selection and/or evaluation process affecting the
Bidder.

7.19. Right to cancel, clarify or vary the process
7.19.1 UK SBS reserves the right to:
7.19.1.1 cancel the evaluation process at any stage; and/or

7.19.1.2 require the Bidder to clarify its Response in writing and/or provide
additional information. (Failure to respond adequately may result in
the Bidder not being selected),

7.20.. Notification of award

7.20.1 UK SBS will notify the successful Bidder of the Contract award in writing and will
publish an Award Notice in the Official Journal of the European Union in accordance
with the Regulations within 30 days of the award of the contract.

7.20.2 As required by the Regulations all unsuccessful Bidders will be provided with an
email advising the outcome of the submission of their RFP response.
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Appendix ‘A’ Glossary of Terms

TERM

MEANING

“UK SBS”

means UK Shared Business Services Ltd herein after referred to
as UK SBS.

“Bid”, “Response”,
“Submitted Bid ", or
“RFP Response”

means the Bidders formal offer in response to this Request for
Proposal

“Bidders”

means the organisations being invited to respond to this Request
for Proposal

“Central Purchasing
Body”

means a duly constituted public sector organisation which procures
goods/services for and on behalf of contracting authorities

“Conditions of Bid”

means the terms and conditions set out in this RFP relating to the
submission of a Bid

“Contract”

means the agreement to be entered by UK SBS and the Supplier
following any award under the procurement

“Contracting Bodies”

means UK SBS and any other contracting authorities described in
the OJEU Contract Notice

“Customer”

means the legal entity (or entities) for which any Contract agreed
will be made accessable to.

“Due Diligence
Information”

means the background and supporting documents and information
provided by UK SBS for the purpose of better informing the
Bidders responses to this Request for Proposal

"EIR"

mean the Environmental Information Regulations 2004 together
with any guidance and/or codes of practice issued by the
Information Commissioner or relevant Government department in
relation to such regulations

FolA

means the Freedom of Information Act 2000 and any subordinate
legislation made under such Act from time to time together with
any guidance and/or codes of practice issued by the Information
Commissioner or relevant Government department in relation to
such legislation

“Lot”

means a discrete sub-division of the requirements

“Mandatory”

Means a pass / fail criteria which must be met in order for a Bid to
be considered, unless otherwise specified.

“OJEU Contract

means the advertisement issued in the Official Journal of the

Notice” European Union

“Order” means an order for served by any Contracting Body on the
Supplier

“Other Public means all Contracting Bodies except UK SBS

Bodies”

“Request for
Proposal” or “RFP”

means this Request for Proposal documentation and all related
documents published by UK SBS and made available to Bidders
and includes the Due Diligence Information. NOTE: This document
is often referred to as an Invitation to Tender within other
organisations

“Supplier” means the organisation awarded the Contract
“Standard Goods means any goods/services set out at within Section 4 Specification
/Services”
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	Putting the business into shared services
	UK Shared Business Services Ltd (UK SBS) brings a commercial attitude to the public sector; helping our customers improve efficiency, generate savings and modernise.
	It is our vision to become the leading provider for our customers of shared business services in the UK public sector, continuously reducing cost and improving quality of business services for Government and the public sector.
	Supporting scientists
	 Around 5,700 research staff are supported by the MRC, either employed directly in our institutes and units or funded through grants and fellowships.
	 We spent £86m on training awards for postgraduate students and fellows in 2011/12, including those in the MRC’s own institutes and units.
	 At March 2012 there were around 1,900 MRC-funded PhD students and around 400 MRC fellows in higher education institutes and MRC research establishments.
	Research examples
	 The benefits of MRC research have a national and global impact; from infections in Africa, stem cell advances that can potentially combat brain and heart diseases and improvements in the design of tests for treatments. As well as more and better hea...
	 MRC researchers have found markers for cancer cells that may help detect thousands of new cases of cancer a year. The markers are already part of an MRC-developed device that screens for cancer of the oesophagus, are being trialled for cervical canc...
	 The NHS newborn hearing screening programme, introduced in 2002, improves the early detection of hearing impairment in babies, allowing earlier and more effective treatment for the 900 babies born each year in the UK with permanent hearing loss.
	 An estimated 73,000 adults are living with HIV in the UK, according to 2006 figures, but around a third of those people haven’t been diagnosed and don’t know they’re infected. Black and ethnic minority populations accounted for just over half of all...


