Q1	The RFQ refers to By All Reasonable Means (BARM) as a reference.  As you will be aware it details a "Framework for action".  Have steps 1 to 4 been carried out?  If so, would it be possible to have a copies of the Access Policy and Strategy, a rough outline of what was contained within the training and any data gained from the Visitor profiling/Consultation?
A1	We haven’t done any prep work so far on access policy and strategy,  so steps 1-4 haven’t been undertaken. It is perhaps our ignorance on process, but we were intending to consult with user groups once we had the access audit. 
Q2	The previous tender implied that face-to-face meetings were required.  However, the revised RFQ doesn't mention meetings.   Can you please clarify whether meetings/presentation will be required?  
A2	There will be a requirement to meet with both nature reserve managers. This could be face to face or by Teams, to get a better understanding of their access aspirations as I know there is some potential for some changes to the path network on North Walney NNR and it would also be useful to find out about any issues they are aware of or concerns they may have about access to certain areas of the reserve .

