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Loop1 UK is a long-respected authorised reseller of SolarWinds powerful and affordable IT 

infrastructure management software. We provide value-add services to help our clients get the 

most out of their investment in SolarWinds technology—our services include system installation 

& configuration, rapid report cards, health checks & ITOM maturity assessment, help desk/on-

site support, and training, all delivered by SolarWinds Certified Professional (SCP) engineers. 

We continue to innovate and develop best practice techniques and methodologies to help meet 

the need and increasing reliance of businesses and government on their networks and IT 

services. We are proud to maintain long-term relationships with over 900 clients in the UK, many 

of them household names from a wide range of industry sectors, including financial services, 

pharmaceutical, government, communications, transportation, entertainment, and retail. 

Loop1 UK is a subsidiary of Loop1, LLC, a leading IT Operations Management (ITOM) company 

specialising in the SolarWinds® ITOM product offering. We help organisations get more 

insightful outcomes from their IT tools through the Loop1 Monitoring Maturity Model—L1M3 

('LIME'). The model provides a scorecard and roadmap to help clients plan, deploy and measure 

their digital transformation projects. Headquartered in Austin TX, United States, with offices in the 

United Kingdom, Ireland, Germany, and Sri Lanka; the group has more than 100 employees 

across 4 continents, clients in more than 60 countries and 25+ SolarWinds® Certified Professional 

(SCP) engineers, holding 130+ certifications. 

Our Team 
Loop1 has developed an unrivalled reputation for 

the way we support our clients. Our engineers 

are highly trained experts and have a thorough 

understanding of the practical issues involved in 

the management of networks and monitoring 

solutions. 

Our global 24x7x365 help desk allows our team to 

diagnose and resolve incidents quickly, 

minimising any downtime and impact on your 

business. All our engineers are SolarWinds 

Certified Professionals and hence are always up 

to date with the latest SolarWinds applications 

and technology. This allows them, in turn, to 

provide the highest quality of support to our 

clients. 
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SolarWinds NetFlow Traffic Analyzer Module for SolarWinds Network 
Performance Monitor SL100-Annual Maintenance Renewal 

SolarWinds Engineer's Toolset Per Seat License-Annual Maintenance 
Renewal 

SolarWinds Network Performance Monitor SL100 (up to 100 elements)-
Annual Maintenance Renewal 

Kiwi CatTools - Company Site-Annual Maintenance Renewal 

SolarWinds Network Performance Monitor SLX (unlimited elements-
Standard Polling Throughput)-Annual Maintenance Renewal 

Pricing 
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Installation Services 

Every business operates in its own unique way, and we understand that "one size" does not 

always fit all.  

Loop1 can provide the complete installation package from network discovery to fully customised 

deployments. We will work with your staff to ensure customisations are carried out according to 

your exact requirements and any knowledge gaps filled during the installation process. 

▪ Increased ROI – maximise your investment by ensuring you get the most out of your 

SolarWinds products - our SolarWinds Certified Professionals (SCPs) will ensure you utilise all 

the available features of your SolarWinds products. 

▪ Getting the best out of your Network Management System requires knowledge and 

experience. Our consultants have a combined SolarWinds knowledge of over 30 years. We 

have worked with SolarWinds since its inception; therefore, we know all the tips & techniques 

for a speedy and comprehensive installation. 

▪ Whether your deployment needs are large or small, Loop1 can help. Our consultants have 

carried out thousands of SolarWinds installations across the globe, from small business 

clients with a single location to multinational companies with hundreds of sites worldwide. 

 
Configuration Services 

Loop1's Configuration services were developed to ensure you get the maximum benefit from 

your SolarWinds applications in the shortest possible time. This ensures your system is 

configured to meet the requirements of your business. We can quickly ascertain the most 

suitable Orion views, reports, and maps for your organisation and ensure alarms and alerts are 

configured appropriately and in line with your needs.  

Our Configuration Services can be used to provide: 

▪ Unique tailored views to focus users on appropriate and meaningful data. 

▪ Better intelligence and vision of the performance of your network. 

▪ Customised Application Performance Monitoring templates to bring the benefit of 

performance management to your servers and applications. 

▪ Views that show Business Application Availability reflecting the uptime of your network, 

servers, and applications. 

▪ Meaningful and targeted Alerts based on what you need to know when you need to know it. 











  

 © 2022 Loop1 UK Limited. All Rights Reserved. Loop1 VAR Support Proposition | pg. 13 








