
Schedule 2 (Specification) 
Crown Copyright 2019 

Mid-Tier Contract                                             

Project Version: v1.0   1 
Model Version: v1.0   

Schedule 2 (Specification) 

This Schedule sets out what the Buyer wants. 

For all Deliverables, the Supplier must help the Buyer comply with any specific 
applicable Standards of the Buyer. 

 

The specification for each lot has been included in the following supporting 
appendices: 

 

Specification 

Appendix 18 – Statement of Requirements, Lot 1 National Services  

Appendix 19 SoR Appendices Lot 1 National Services 

Appendix 20 - MaPS Due Diligence Requirements and Guidance Notes 

Appendix 21 Customer Data Requirements 

Appendix 22 Debt Advice Data Requirements 

Appendix 23 Performance Data Requirements 

Appendix 24 - New Customer Contact Details Data Requirements 

Appendix 25 - Task Data Requirements 

   

 

 

 


