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[bookmark: _Toc258931652][bookmark: _Toc271294472][bookmark: _Toc295128250]LIFE SUPPORT SERVICES
British Embassy Kabul, Baghdad and Mogadishu
Ref. CPG-3410-2019

We invite you to register your interest for the Foreign & Commonwealth Office (FCO) Life Support services at the British Embassy in Kabul, Baghdad and Mogadishu via the Procurement Portal, e-Bravo.

[bookmark: _Toc292887909][bookmark: _Toc258931649]Background Information

The Foreign and Commonwealth office current Life Support Services (LSS) contracts for Kabul, Baghdad and Mogadishu will expire on 31st January 2020.  

The Requirement

Life Support Services or LSS consist of a variety of services for British Diplomats and other British Civil Servants based at our Embassies in these three countries. 

The range of services may include:  catering, cooking, serving, cleaning, laundry, gardening, pest management, provision of a coffee shop, bar services and specifically in Kabul, generator maintenance. There is also a need for the successful Tenderer to provide vehicle maintenance (suitably qualified mechanics) for armoured cars and a medical centre in Kabul and Baghdad (UK registered nurses). 

In Mogadishu, the services are more extensive but do not include a medical centre. 

The supplier is expected to provide a team consisting of skilled artisans, such as electricians and engineers who can maintain generators, water desalination plants and sewage systems. These teams may comprise of third country local staff or foreign staff (but for security reasons not local nationals). The contractor’s chief engineer (qualified) will lead the works team based on maintenance schedule provided by the authority.

The current number of staff per Post is as follows:
Mogadishu – 60 UK based Staff
Baghdad – 190 UK based staff
Kabul – 140 UK based staff

The Foreign and Commonwealth Office’s Technical Works Supervisor (TWS) will work in conjunction with the contractor’s chief engineer on a day-to-day basis. Replacement parts will be ordered and funded by the FCO, acting on the guidance of the supplier. 
The contractor should provide all services to British Standards and/or ISO standards.

In order to be considered for this project and receive pre-qualification and/or tender information it is necessary that you register your company (including any relevant information requested) on the Foreign & Commonwealth Office Procurement Portal, e-Bravo. Failure to do this will mean your company may not receive a Tender; no tenders will be issued via open e-mail.
 

Project 2367, PQQ 758: Life Support services at the British Embassy in Kabul, Baghdad and Mogadishu 

How to Register Your Company/Express Interest in this Project: 

1. Register your company on the eSourcing portal (this is only required once) - Browse to the eSourcing Portal: https://fco.bravosolution.co.uk and click the link to register. - Accept the terms and conditions and click "continue" - Enter your correct business and user details - Note the username you chose and click "Save" when complete - you will shortly receive an e-mail with your unique password (please keep this secure).

2. Login to the portal with the username/password - Click on the relevant Selection Questionnaire (SQ) - You can now access any attachments by clicking the "Settings and Buyer Attachments" in the "Actions" box;

Responding to the SQ - You can choose to "Reply" or "Reject" (please give a reason if rejecting) - You can now use the 'Messages' function to communicate with the buyer and seek clarification - Note the deadline for completion, - There may be a mixture of online & offline actions for you to perform (there is detailed online help available), You must then publish your reply using the publish button in the "Actions" box on the left-hand side of the page. If you require any further assistance please consult the the online help or contact the eTendering help desk.

Potential Providers should answer all questions as accurately and concisely as possible in the same order as the questions are presented. Where a question is not relevant to the Potential Provider’s 
organisation, this should be indicated, with an explanation.  Where attachments are requested to be submitted within the electronic SQ, these shall be submitted in a PDF format (Adobe or similar). 
SQ or Bids not submitted via the FCO’s eProcurement portal will not be considered. 

[bookmark: _GoBack]SQ Return Date: 12:00hrs – 14th August 2019 (BST) – Please note that any SQ’s submitted after the deadline has closed will be considered ‘late’ and may not be accepted for shortlisting.
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