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TENDERS MUST BE SUBMITTED IN ACCORDANCE WITH THE FOLLOWING INSTRUCTIONS.  TENDERS NOT COMPLYING WITH THESE INSTRUCTIONS MAY BE REJECTED BY THE UNIVERSITY WHOSE DECISION IN THIS MATTER SHALL BE FINAL.  THIS INFORMATION AND INSTRUCTIONS ARE PROVIDED FOR THE ASSISTANCE OF TENDERERS BUT DO NOT FORM PART OF THE TENDER DOCUMENT.


SECTION A – GENERAL INFORMATION 

1.00	Overview

1.01	The University of Gloucestershire (‘The Employer’) has the requirement for a single economical operator (‘The Supplier’) with relevant capacity, capability and experience to provide a design team service for the next stage of the Oxstalls Development. The high level output for this commission include, but may not be limited to:

	Core Design Services

	Lead designer  (including Principal Designer as defined by CDM 2015)

	Architect

	Civil and structural engineer

	Building services engineer

	Planning consultant

	BREEAM Approved Professional and Sustainability adviser

	Other Potential Design Services

	Fire engineer

	Interior & lighting designer

	Acoustic consultant

	Environmental Consultant

	Highways consultant

	Landscape architect



At this stage it is anticipated that Tenders will be sought from Suppliers for the Core Design Services noted above and that the other potential design services will be subject to further discussions/development with the selected supplier once appointed.



1.02	For further information refer to documents entitled ‘Employer’s Initial Information’ (Section D). This document contains the specification and background information relating to the project. 

1.03	The selected Supplier will be responsible for all aspects of the delivery of the service and all necessary professional supporting services, whether in-house or sub-contracted. 

1.04	It is the intention of the University to enter in to a formal contract with the successful Supplier with the intention of novating the successful supplier to a construction supplier (at RIBA Stage 4) who is yet to be selected and appointed. The intention is that the construction supplier will be appointed by way of a Design and Build Form of Contract.

1.05	The University will be using the ’Restricted’ process in accordance with Regulation 28 of the Public Contracts Regulations 2015 to select the required supplier.

1.06 	Notwithstanding the proposed novation of the design team, The University will require the Lead Consultant and all Sub-consultants to enter into Collateral Warranty arrangements with the University and/or other third parties (e.g. funders and the like). Further details on this are given in Section D.


2.00	Timetable

2.01	The anticipated procurement timetable for this opportunity is set out below; however no guarantee is implied by these dates.
	

	Date
	Activity

	18 Sept 2015
	Publish contract notice on the OJEU – ‘Call for Competition’.


	19 Oct 2015
	Deadline for requests to participate (RTP).


	02 Nov 2015
	RTP evaluation complete – shortlisted suppliers invited to submit tenders.


	10 Nov 2015
	Meet the Client Day / tour of site


	26 Nov 2015
	Deadline for clarification requests.


	03 Dec 2015
	Tender return date.


	04 - 17 Dec 2015
	Evaluation of Tenders and presentations.


	18 Dec 2015
	Tender evaluation complete. Executive approval to award contract.


	18 Dec 2015
	Issue contract award notices.


	01 Jan 2016
	Statutory 10 day stand still period completed.


	15 Jan 2016
	Sign contracts and issue purchase order.


	TBC
	Commence design work


	TBC
	Complete design work.


	TBC
	Design novated to selected construction contractor.


	TBC
	Commence work on site


	TBC
	Complete construction and fit out


	TBC
	Open new facilities






SECTION B – REQUEST TO PARTICIPATE INFORMATION and INSTRUCTIONS


1.00	Requests to Participate (RTP)

1.01	In order to express interest in this opportunity Suppliers are required to complete the Information for Qualitative Selection (IFQS) form (Appendix F) available online in the tender pack.

1.02	The form must be sent to the following e-mail address by 2.30pm on Monday 19 October 2015:

procurement@glos.ac.uk

Individual e-mail sizes should be restricted to 10mb although multiple e-mails are acceptable if required.

2.00	IFQS Evaluation

2.01	The objective of the selection process is to assess the responses to the RTP and select at least 3 Suppliers to invite to tender for the opportunity. The Suppliers scoring the highest evaluation marks will go forward to the tender stage of this process. 

The University may disqualify any Supplier who fails to:

(i) comply with the requirements of Regulation 57 and/or fails to certify at Part G that it has fulfilled these requirements
(ii) provide a satisfactory response to any questions in the IFQS form or inadequately or incorrectly completes any question 
(iii) submit its completed IFQS form after the deadline

The Suppliers who comply with the above grounds shall be evaluated on the qualification criteria listed in the IFQS form which takes into account the economic and financial standing and the technical or professional ability of the Supplier and will be in accordance with Regulation 58 of the Public Contracts Regulations 2015.  A shortlist of Suppliers will be drawn up and invited to tender. 

The criteria and weighting to be used for evaluation of EOIs are as follows:

	EOI reference
	Information requested
	Total points available

	Part A
	General Information 
	Pass / Fail. 

	Part B
	Financial Details 
	Pass / Fail 

	Part C
	Contractual Matters 
	Pass / Fail 

	
Part D
	
Technical & Professional Ability

Staff capacity
Similar contracts
Capability statement
	
 40 marks

10 marks
15 marks
15 marks


	
Part E
	[bookmark: _Toc293999460]
Additional Project Specific Questions

Quality assurance
Quality control
Health & safety
Health & safety breaches
Equality
BIM and E-business experience & capability
Environmental management

	
60 marks

5 marks
10 marks
15 marks
5 marks
5 marks
5 marks

15 marks


	Part G
	Statement relating to Good Standing
(Regulation 57)
	Pass / Fail
 



Supplier’s responses to the sections which will be scored will be assessed based on the following scoring methodology:

	0
Inadequate
	Significant indications that Supplier lacks certain requirements in this area to achieve the required standard of service delivery / information totally inadequate

	1
Concerns
	Some concerns that Supplier may lack certain requirements in this area to achieve the required standard of service delivery

	2
Potential
	Information indicating potential to deliver outcomes

	3
Capable
	Comprehensive and strong information indicating Supplier capable of delivering outcomes to required standard



If a score of 0 is applied, the EOI will be eliminated.
If a score of 1 is applied, 1/3 available marks for that question will be awarded.
If a score of 2 is applied, 2/3 available marks for that question will be awarded.
If a score of 3 is applied, all available marks for that question will be awarded.

Example: 
Where there are 6 marks available for a question and a score of 2 is applied to a Suppliers response, the Supplier will be awarded 4 marks for that response.

Important Note: Suppliers should not assume members of the evaluation panel have any prior knowledge of their organisation. The assessment will be made on the written response provided.



SECTION C – TENDER INFORMATION and INSTRUCTIONS

1.00	Tender Evaluation

1.01	Upon receipt of the tender submissions the University will carry out a detailed evaluation process to select the preferred Supplier.

1.02	The Contract will be awarded to the supplier submitting the most economically advantageous tender – 40% price and 60% quality.

2.00	Pricing

2.01	The Supplier is deemed to have read all tender documentation and included for all required costs within tender prices submitted.  The documents to be completed for pricing purposes are contained in Appendix E.

2.02	National minimum living wage

University of Gloucestershire requires that all of the selected suppliers staff employed on this contract are paid the national minimum living wage, currently £7.85 per hour. More information on the national minimum living wage can be found on the below link:

http://www.livingwage.org.uk/

3.00	Completion of Pricing 

3.01	Tenders are required to complete and return the pricing schedule contained in Appendix E. Responses to pricing must be returned using black type face Arial 12 font.  All items requiring to be priced must have a rate or price inserted against them. Tenderers must not re-type documents for submission where templates have been provided.


4.00	Arithmetical Errors

4.01	Any arithmetical errors identified in pricing be they patent, casting or perceived rate anomalies will be reviewed and discussed with the tenderer.

4.02	The Tenderer will be offered the opportunity to stand by their initial tender bid or to have errors corrected. If having errors corrected results in the tender no longer being the lowest, then this will be reflected in the final scoring matrix.


5.00	Correction of Inaccuracies

5.02	In the event of confliction of the written word within the various documents published and contained as part of this tender it shall be presumed that the Conditions of Contract document takes precedence over any other document. In the event that tenderers are unable to compile a tender because of such inconsistencies or inaccuracies and the application of the above rule, then it shall immediately be referred to the Clients representatives for clarification.



6.00	Tender Costs

6.01	The cost of tendering for this project is entirely at the tenderers own expense and risk.



7.00	Submission

7.01	The tender should be submitted strictly in accordance with the tender documents and without qualifications. Failure to comply with this requirement may at the discretion of the University, invalidate the tender.

7.02   To enable the University to evaluate the quality of a Suppliers proposed service the Quality Evaluation Method Statements (7.04) should be completed. These can be completed in the Suppliers chosen style and format. Suppliers should make their responses specific to this project and its requirements.

7.03 	Variants to the specification are not permitted for this project.. 

7.04	Quality Evaluation Method Statements 


	
	Question
	Marks

	1
	Design & Operation 

The Employer’s Requirements provide an insight into the key areas of interest and concern to the University. 

The University needs to have confidence that your design and operation will satisfy or exceed the Employer’s Requirements.  

Please provide: 

a) sketch elevations and layouts of your proposed design, clearly indicating your proposed treatment of external facades and the internal ‘look and feel’ from a customer perspective.

b) details of how the operation strategy and design of your proposal will deliver a practical, safe and workable solution. 

	20


	2
	Urban design context

Please supply details demonstrating how the development  can be successfully integrated into a wider regeneration scheme at an early stage, considering its potential impact on future phases of development.

This should be relevant to the Oxstalls proposal, and aim to demonstrate how design quality (both in terms of the building itself and its wider context) can add value to the project and complement the urban setting in which it is located.


	5

	3
	Quality

The quality of the finished product and project delivery is of key importance to the client.

Please explain how you will achieve a high quality end product and high quality project delivery by:

a) Outlining your approach to engagement with the client, planning and transportation officers, clerk of works and project manager.

b) Describing how you will manage the quality of the design process.
  
c) Providing the names and CVs of those in your team responsible for quality and giving details of the roles they will undertake.

	5

	4
	Minimising disruption & maintaining revenue

a) The Oxstalls Campus is a busy working university environment. Please describe how  you would minimise disruption caused by your onsite work.

	5

	5
	Risk management

Managing risk is a key priority within the client programme and we are keen to work with the successful constructor to ensure effective and efficient management of risk from inception to completion. 
Please provide the following information:

a) Details of your risk identification and management /mitigation strategy associated with your supply chain to ensure the scheduled completion date is secured.
 
b) Your project risk management responsibilities and how you will proactively contribute to identifying, mitigating, managing and appropriately sharing risk at each stage of a project to ensure cost and programme certainty.

c) The initial risks you have identified for this project and the mitigation actions you plan to deploy. 

d) Your draft programme for all stages of the project from award to handover.

	















5

	6
	Handover

The client requires the design to be handed over to the selected construction contractors. Please describe how this will be achieved.

	5

	7
	Performance Monitoring

This project provides an excellent opportunity of enhancing and improving skills development and performance in a number of areas.

a) Describe how you will monitor your organisation’s performance.

b) Include examples of how you have identified and implemented improvements in and from previous projects that will be applicable to this project.

c) Suggest areas of performance that could be deployed within this project that will mutually develop the skills and performance of both the client and yourselves

	5


	8
	Environmental / Sustainability – project delivery

The University is strongly committed to sustainability and wishes this project to take account of the environmental, social and economic well being of the community. Please provide details, highlighting relevant current and recent project experience, how you will approach the following aspects in this project:

a) Delivering  project environmental performance 
b) Waste minimisation and management
c) Eliminating or minimising carbon emissions
d) Sustainable procurement  / supply chain practices


	5

	9
	Environmental & Sustainability ‘stretch’ and innovation

The University is open to exploring wider opportunities presented by this project for innovations within the sustainability arena 
Please provide details of:

a) How Photo voltaic technology could be incorporated into your design (i.e. if you propose a roof to the top deck ) and the benefits derived thereof

b) Of any other options that could be viable

The pricing document provides an opportunity to submit prices for alternative bids incorporating these proposals.


	5

	10
	Warranties

Suppliers attention is drawn to the proposed Warranty Agreements contained in Appendices 3 and 4 to the Proposed Form of Appointment (Appendix B). Suppliers are required to confirm their agreement to this document as part of their tender submission.


	Pass/Fail




8.00	Tender Evaluation Criteria

	Quality (60%)

8.01	The evaluation of the responses listed in paragraph 7.04 above will be made using the following marking scheme:

Responses to this section will be assessed and scored using the following methodology:

	0
Inadequate
	Significant indications that supplier lacks certain requirements in this area to achieve the required standard of service delivery / information totally inadequate

	1
Concerns
	Some concerns that supplier may lack certain requirements in this area to achieve the required standard of service delivery

	2
Potential
	Information indicating potential to deliver outcomes

	3
Capable
	Comprehensive and strong information indicating supplier capable of delivering outcomes to required standard



If a score of 0 is applied, the tender will be eliminated.
If a score of 1 is applied, 1/3 available marks for that question will be awarded.
If a score of 2 is applied, 2/3 available marks for that question will be awarded.
If a score of 3 is applied, all available marks for that question will be awarded.

Example: 
There are 20 marks available for question 1 in paragraph 7.04. If a score of 2 is applied to a supplier’s response, the supplier will be awarded 13.4 marks for that response. (i.e. two thirds (rounded) of the 20 marks available).

Important Note: Suppliers should not assume members of the evaluation panel have any prior knowledge of their organisation. The assessment will be made on the written response provided.

	Price (40%)

8.02	The total tender price will be awarded a maximum of 40 marks and will be evaluated as follows:

8.03	Marks will be awarded based on the lowest tender price receiving 100% of the marks available.  The other prices submitted will be compared to the lowest price and the difference between those prices will be expressed as a percentage of the lowest price.

For every one percent the price is above the lowest price the supplier will lose 1% of the marks available.

For example:

	Tender Price
(£)
	Difference from lowest
	%difference from lowest
	Marks awarded out of 40

	100
	0
	0
	40

	125
	25
	25%
	30

	150
	50
	50%
	20

	175
	75
	75%
	10

	200
	100
	100%
	0




9.00	Queries

9.01	Any queries regarding the tender process, the proposed contract, or the specification should be made using the suppliers e-tendering portal.

9.02	Any queries that may have a material effect on the costing of the tender will be circulated to all tenderers along with the University’s response.  Queries received less than seven days before the closing date may not be answered.  If a query gives rise to the need for an amendment to the original tender documents an extension to the closing date may be made, in which case all parties will be notified simultaneously. Please note the latest time for receiving queries relating to this tender is Thursday 26 November 2015 at 17:00 hrs.


10.00	Submission of Tender

10.01	Tender submissions must be made to the following e-mail address by 2.30pm on Thursday 3 December 2015:

procurement@glos.ac.uk

Individual e-mail sizes should be restricted to 10mb although multiple e-mails are acceptable if required.


10.03	Tenders may only be submitted on the Form of Tender (Section F) and Tender Response Form (Section G).   No other method will be accepted.   The University may, after the opening of the tenders, enter discussions or post-tender negotiations with any tenderer.
 


11.00	Contract Award

11.01	The contract will be awarded to the supplier submitting the most economically advantageous tender in terms of quality and price. (Quality Marks + Price Marks).

11.02	The University reserves the right to cancel the process at any stage. However, assuming that a tender is successful, the University will notify all tenderers simultaneously about the intended award.


12.00	Period of Validity

12.01	Tenders shall remain fixed and open for consideration for a period of 120 calendar days from the tender return date.   

12.02	For the avoidance of doubt, any price increases or legislative or regulative changes affecting the tender that came into being prior to the base date (date of return of tenders) shall be deemed included in the indicative rates and prices.


13.00	Freedom of Information Act 2000

13.01	The Freedom of Information Act (the Act) came into force on 1st January 2005 and established a general right of access to all types of 'recorded' information, including public contracts and procurement activity held by the University, subject to certain conditions and exemptions. Accordingly, all information submitted may need to be disclosed in response to a request under the Act. 

13.02	This means that the University is obliged under the Act to release certain information about its suppliers into the public domain within certain limits and according to relevant exemptions. The main exemption relevant to procurement is commercial interests, which means trade secrets and information which if released would be likely to prejudice the commercial interests of any person (including the University) holding it.

13.03	If you consider that any of the information in your tender is commercially sensitive, please explain (in broad terms) what harm may result from disclosure if a request is received, and the time period applicable to that sensitivity. You should also be aware that, even where you have indicated that information is commercially sensitive, the University may be required to disclose it under the Act if a request is received. Please also note that the receipt of any material marked "confidential" or equivalent by the University should not be taken to mean that we accept any duty of confidence by virtue of the marking. 

13.04	If a request is received, the University may also be required to disclose details of unsuccessful tenders.


14.00	Corruption and Whistle Blowing

14.01	University of Gloucestershire has an anti-fraud and corruption strategy and a whistle-blowing policy.  Copies of these documents can be obtained by contacting Procurement, University of Gloucestershire.


15.00	Corporate Policies and Strategies

15.01	The selected supplier will be expected to work in accordance with the University’s general strategies and policies. In particular, the following policies and strategies and thought to be relevant to this service:

Equality & diversity
Sustainability
Health & safety
Freedom of information
Data protection
Gifts, favours and hospitality
Code of conduct

Tendering suppliers are required to sign the certificate in Section J to confirm this.


16.00	Provisions of the Public Contracts Regulations 2015

16.01	The attention of Suppliers is drawn to the requirement of Regulation 113 requiring all undisputed invoices to be paid to their sub-contractors within 30 days.

SECTION D – EMPLOYERS  INITIAL INFORMATION




The Employer's Initial Information for the proposed project is as follows:

Oxstalls Campus Masterplan (as contained in Appendix A)

This document sets out the current proposals for the project and should be used as the basis of the information upon which Suppliers tenders should be based.

BREEAM

The current proposal is that the Project will achieve a BREEAM 'Excellent' rating.

Scope of Services/Draft Deed of Appointment (as contained in Appendix B)

This appointment will incorporate the required schedule of services for the following other Core Design roles:

	Civil and structural engineer

	Building services engineer

	Planning consultant

	BREEAM Approved Professional and Sustainability adviser

Schedule of Services relative to the other potential design services will be added into the form of appointment as these are agreed with the preferred supplier.

Novation

It is the intention of the University to enter in to a formal contract with the successful Supplier (in the form contained in Appendix B) with the intention of the novating the successful supplier to a construction supplier (at RIBA Stage 4) who is yet to be selected and appointed. The intention is that the construciton supplier will be appointed by way of a Design and Build Form of Contract.

Taking this into account attention is drawn to the proposed Novation Agreements contained in Appendix D. Suppliers are required to confirm their agreement to this document as part of their tender submission

Warranties
Notwithstanding the proposed Novation of the successful supplier (Lead Consultant) to the construction supplier, there will be a requirement for the Lead Consultant (and any Sub-Consultants) to enter into a Collateral Warranty with the University contained in Appendix C.

Taking this into account attention is drawn to the proposed Warranty Agreements contained in Appendix C. Suppliers are required to confirm their agreement to this document as part of their tender submission.






Pricing Document

Suppliers are required to submit a completed pricing document (in the form contained in Appendix E in the tender pack) as part of their tender submission.

Suppliers should particularly note that this pricing schedule should be completed on the basis that the proposed project is split into two individual projects as follows:

	Project 1 - Business School

	Project 2 - Sports Facilities



	

Section E - SUMMARY 
 


1.00		List of attachments (contained in tender pack): 


	Appendix A
	Oxstalls Campus Masterplan Document



	Appendix B
	Draft deed of appointment



	Appendix C
	Draft architects employer warranty



	Appendix D
	Draft deed of novation – employer to contractor



	Appendix E 
	Pricing document



	Appendix F
	IFQS Form











Section F - FORM OF TENDER

  For 

Public Service Contract – Oxstalls Campus Development Design Team.
UOG/15/356/REO


 To:    	Dr Nigel Wichall
	Director of Estates
	University of Gloucestershire
	The Park
Cheltenham
	GL50 2RH
	
I/We…………………………………………………………………….

Carrying on business at………………………………………………

…………………………………………………………………………..

Having received, examined carefully and understood the Invitation to Tender Documentation issued by University of Gloucestershire, we hereby offer to provide the services and carry out the works (as defined in the Invitation to Tender) for the period of Contract, at the percentages and prices contained in these Tender Documents, in accordance with the terms and conditions contained herein.

I/We understand that you are not bound to accept the lowest or any Bid that you may receive.

I/We confirm that I/We have enclosed with this Form of Tender all the relevant documentation specified within these Tender Documents.

For the pricing element our tender bid is (£ sterling including VAT):


Project 1: Business School (cell E36 in the Appendix E spreadsheet) ………………………….

and in writing: ……………………….……… pounds and ……………………………………….pence


Project 2: Sports Facilities (cell E61 in the Appendix E spreadsheet) ……………………………

and in writing: ……………………….……… pounds and ……………………………………….pence


Total for Projects 1 and 2 ……………………………………………………………………………….

and in writing: ……………………….……… pounds and ……………………………………….pence







Please turn over …………





 
	
	Signatory 1
	Signatory 2

	Signature
	
	

	Name
	
	

	Position in organisation
	
	

	Name of organisation
	
	

	Date
	
	







SECTION G – TENDER RESPONSE FORM



SUPPLIER NAME ............................................................................................................


ADDRESS ……………………………………………………......................................................

	………………………………………………………………………………………………

	……...................................................................................................................


CONTACT NAME 	………………………………………………….........................


CONTACT TELEPHONE NUMBER ……………………………...........................

CONTACT E-MAIL ADDRESS ……………………………………………………..

In submitting this application I/we warrant, represent to and undertake with the Authority that: -

· All information, representations and other matters of fact communicated (whether in writing or otherwise) to the University in connection with this submission are true, complete, and accurate in all respects and our intellectual property.
· I/we am/are of sound financial standing and have sufficient working capital to enable me/us to carry out the service in accordance with the documents provided by the University.
· I/we have full power and authority to enter into the contract and carry out the service

I/we have read and understood these conditions and agree to be bound by them.



	Signature
	

	Name
	

	Position in organisation
	

	Name of organisation
	

	Date
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 Section H - CERTIFICATE OF NON-CANVASSING

Return to:

Dr Nigel Wichall
	Director of Estates
	University of Gloucestershire
	The Park
Cheltenham
	GL50 2RH



To:  Dr Nigel Wichall 

I / We certify that I / We have not canvassed or solicited any member, officer or employee of University of Gloucestershire in connection with the preparation and submission to this Tender and that no person employed by me / us or acting on my / our behalf has done such an act.

I / We undertake that I / We will not in the future canvass or solicit any member, officer or employee of University of Gloucestershire in connection with the award of any contract pursuant to this tender and that no person employed by me / us or acting on my / our behalf will do any such act.

I / We also understand that it is a criminal offence, punishable by imprisonment, to give or offer any gift or consideration whatsoever as an inducement or reward to any servant of a public body and that any such action will empower University of Gloucestershire to exclude my / our organisation from the process.



	Signed……………………………………………

	Name……………………………………………..

	Status……………………………………………..

	For and on behalf of……………………………..

	Date………………………………………………..



Blank Page

SECTION I - CERTIFICATE OF NON-COLLUSION

Return to:

Dr Nigel Wichall
	Director of Estates
	University of Gloucestershire
	The Park
Cheltenham
	GL50 2RH


To:  Dr Nigel Wichall

I/ We certify that this is a Bone Fide Tender Submission, and that I / We have not fixed or adjusted the details contained in the submission, by/under or in accordance with any agreement or arrangement with any other person or persons.

I / We also certify that I / We have not done and I / We undertake that I / We will not do at any time any of the following acts.

Communicate to a person other than University of Gloucestershire the contents of my / our proposed tender submission, except where the disclosure, in confidence, was necessary for the preparation of the submission; or

Enter into any agreement or arrangement with any other person that he / she shall refrain from tendering or as to the content of any tender document to be submitted by him / her; or

Offer or agree to pay or give any sum of money, inducement or valuable consideration, directly or indirectly, to any person for doing or having done or causing or having caused to be done in relation to this application, or any other application or proposed application for the said work, any act of the sort described above.

In this certificate, the word “person” includes any person or any Body or Association, Corporate or Unincorporated; and “any agreement or arrangement” includes any such transaction, formal or informal, and whether legally binding or not.


		Signed…………………….……………………..

		Name…………………………………………….

		Status…………………………………………….

		For and on behalf of……………………………

		Date………………………………………………



 Blank Page



Section J      Working in Accordance with Corporate General Strategies and Policies

The selected supplier will be expected to work in accordance with the University’s general strategies and policies. In particular, the following policies and strategies and thought to be relevant to this service:

Equality & diversity
Sustainability
Health & safety
Freedom of information
Data protection
Gifts, favours and hospitality
Code of conduct


Suppliers are required to complete the below declaration:

We have familiarised ourselves with the above strategies and policies and confirm that our working practices will be in accordance with these,



Signed: 		...............................................

Name:		 	...............................................

Supplier name: 	................................................

Date: 			.................................................
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