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Framework Schedule 6 (Order Form Template and 
Call-Off Schedules) 

 
 

Order Form 
 

CALL-OFF REFERENCE:  

 
THE BUYER: The Secretary of State for Health and Social Care as part of the 

Crown through the UK Health Security Agency 
(Also referred to as “UKHSA”) 

 
BUYER ADDRESS : 10 South Colonnade, 

Canary Wharf, 
London, 
E14 4PU. 

 
 

THE SUPPLIER: XMA Limited 

SUPPLIER ADDRESS: Wilford Industrial Estate, Ruddington Lane, Wilford, 

Nottingham, NG11 7EP 
 
 

REGISTRATION NUMBER:  

DUNS NUMBER:  
 
 

 
APPLICABLE FRAMEWORK CONTRACT 

 
This Order Form is for the provision of the Call-Off Deliverables and dated 19th August 
2024. 
It’s issued under the Framework Contract with the reference number RM6098 for the 
provision of Technology Products & Associated Service 2. Lot 3 



 

RM6098 Framework Schedule 6 (Order Form Template and Call-Off Schedules) 
Crown Copyright 2018 

Framework Ref: RM6098 
Project Version: v2.0 
Model Version: v3.8 

2 
 

CALL-OFF LOT(S): 
 

Lot 3 Software 
 
 

CALL-OFF INCORPORATED TERMS 
 

The following documents are incorporated into this Call-Off Contract. Where 
numbers are missing, we are not using those schedules. If the documents conflict, 
the following order of precedence applies: 

1. This Order Form including the Call-Off Special Terms and Call-Off Special 
Schedules. 

2. Joint Schedule 1 (Definitions and Interpretation) RM6098 
3. Framework Special Terms 
4. The following Schedules in equal order of precedence: 

 
 

● Joint Schedules for RM6098 
o Joint Schedule 2 (Variation Form) 
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 6 (Key Subcontractors) 
o Joint Schedule 10 (Rectification Plan) 
o Joint schedule 11( Processing Data) 

 
● Call-Off Schedules for RM6098 

o Call-Off Schedule 1 (Transparency Reports) 
o Call-Off Schedule 2 (Staff Transfer) 
o Call-Off Schedule 3 (Continuous Improvement) 
o Call-Off Schedule 5 (Pricing Details) 
o Call-Off Schedule 6 (ICT Services) 
o Call-Off Schedule 7 (Key Supplier Staff) 
o Call-Off Schedule 9 (Security) 
o Call-Off Schedule 10 (Exit Management) 
o Call-Off Schedule 12 (Clustering) 
o Call-Off Schedule 13 (Implementation Plan and Testing) 
o Call-Off Schedule 14 (Service Levels) 

 
 

5. CCS Core Terms (version 3.0.11) as amended by the Framework Award 
Form 

6. Joint Schedule 5 (Corporate Social Responsibility) RM6098 
 

No other Supplier terms are part of the Call-Off Contract. That includes any terms 
written on the back of, added to this Order Form, or presented at the time of delivery. 
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Joint Schedules & Call-Off Schedules - RM6098 

 
Joint Schedule 1 (Definitions) 

 
RM6098 Joint 

Schedule 1 - Definitio 

Joint Schedule 2 (Variation Form) 
 

RM6098 Joint 
Schedule 2 - Variation 

Joint Schedule 3 (Insurance Requirements) 
 

RM6098 Joint 
Schedule 3 - Insuranc 

Joint Schedule 4 (Commercially Sensitive Information) 
 

RM6098 Joint 
Schedule 4 - Commer 

Joint Schedule 5 (Corporate Social Responsibility) 
 

RM6098 Joint 
Schedule 5 - Corporat 

Joint Schedule 6 (Key Subcontractors) 
 

RM6098-Joint-Sched 
ule-6-Key-Subcontrac 

Joint Schedule 9 (Security) 
 

RM6098-Call-Off-Sc 
hedule-9-Security-v1. 

Joint Schedule 10 (Rectification Plan) 
 

RM6098 Joint 
Schedule 10 - Rectific 

Joint schedule 11(processing data ) 
 

Joint Schedule 
11.docx 

Joint schedule 14 (Service level) 
 

RM6098-Call-Off-Sc 
hedule-14-Service-Le 






