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FUNDING AGREEMENT

Between

SOUTHEND-ON-SEA BOROUGH COUNCIL 

and
[organisation name]
For the Period 3 September 2018 to 31 August 2019* 

(*Subject to conditions detailed in this agreement)
FUNDING AGREEMENT between

Southend-on-Sea Borough Council, Civic Centre, Victoria Avenue, Southend-on-Sea, Essex SS2 6ER (‘the Council’) and Southend NHS Clinical Commissioning Group (SCCG)
and

[organisation name and registered office] (‘the Grantee’)
The Council and SCCG and Grantee together are referred to as the ‘Parties’.

BACKGROUND
The Council and SCCG has the power to fund in whole or part, Key Performance Indicators (KPIs) in pursuit of achieving the Outcomes of the type set out in Schedule One hereto (the ‘Outcomes’). The Grantee has the resources to undertake and achieve the Outcomes.

TIMESCALES
These outcomes are to be achieved between 3 September 2018 and 31 August 2019. Associated activities and KPIs will be reviewed and updated annually, as agreed between the Parties, as part of the agreement, up to and including 31 August 2019.
AGREED TERMS:

The Parties Agree:

1
The following definitions and rules of interpretation apply in this Agreement:
1.1
A reference to laws in general is a reference to all local, national and directly applicable 
supra-
national laws as amended, extended or re-enacted from time to time and shall include all 
subordinate laws made from time to time under them and all orders, notices, codes of practice and 
guidance made under them.

1.2
Unless otherwise specified, a reference to a statute or statutory provision is a reference to it as amended, extended or re-enacted from time to time and shall include all subordinate legislation made from time to time under that statute or statutory provision and all orders, notices, codes of practice and guidance made under it.
1.3
A Compact for Southend-on-Sea 2005: this compact agreement (and any revisions thereto or replacements thereof) sets out the general framework for enhancing relationships between statutory organisations and the voluntary and community sector, including a framework for resolving disputes between the parties. 
1.4
DEFINITIONS: 

	“Contractor Personnel”
	means all directors, officers, employees, agents, consultants and contractors of the Contractor and/or of any Sub-Contractor engaged in the performance of its obligations under this Agreement

	“Controller”
	means the natural or legal person, public authority, agency or other body which, alone or jointly with others, determines the purposes and means of the processing of personal data; where the purposes and means of such processing are determined by Union or Member State law, the controller or the specific criteria for its nomination may be provided for by Union or Member State law;

	“Data Loss Event”
	any event that results, or may result, in unauthorised access to Personal Data held by the Contractor under this Agreement, and/or actual or potential loss and/or destruction of Personal Data in breach of this Agreement, including any Personal Data

Breach.

	“Data Protection Impact Assessment” 
	an assessment by the Controller of the impact of the envisaged processing on the protection of Personal Data.

	“Data Protection Legislation”
	(i) the GDPR, the LED and any applicable national

implementing Laws as amended from time to time 

(ii) the DPA 2018 [ subject to Royal Assent ] to the extent that it relates to processing of personal data and privacy; 

(iiii) all applicable Law about the processing of personal data and privacy;

	“Data Protection Officer”
	an expert on data privacy who works independently to ensure that an entity is adhering to the policies and procedures set forth in the GDPR

	“Data Subject”
	a natural person whose personal data is processed by a controller or processor

	“Data Subject Access Request”
	a request made by, or on behalf of, a Data Subject in accordance with rights granted pursuant to the Data Protection Legislation to access their Personal Data.

	“DPA 2018”
	means the Data Protection Act 2018

	“GDPR”
	GDPR : the General Data Protection Regulation (Regulation (EU) 2016/679)

	“Law”
	means any law, subordinate legislation within the meaning of Section 21(1) of the Interpretation Act 1978, bye-law, enforceable right within the meaning of Section 2 of the

European Communities Act 1972, regulation, order, regulatory policy, mandatory guidance or code of practice, judgment of a relevant court of law, or directives or requirements with which

the Contractor is bound to comply;

	“LED”
	Law Enforcement Directive (Directive (EU) 2016/680)

	“Personal Data”
	means any information relating to an identified or identifiable natural person (‘data subject’); an identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person

	“Personal Data Breach”
	means a breach of security leading to the accidental or unlawful destruction, loss, alteration, unauthorised disclosure of, or access to, personal data transmitted, stored or otherwise processed

	“Processor”
	means a natural or legal person, public authority, agency or any other body which processes personal data on behalf of the controller.

	“Protective Measures”
	appropriate technical and organisational measures which may

include: pseudonymising and encrypting Personal Data, ensuring confidentiality, integrity, availability and resilience of systems and services, ensuring that availability of and access to Personal Data can be restored in a timely manner after an incident, and regularly assessing and evaluating the effectiveness of the such measures adopted by it.

	“Sub-processor”
	any third Party appointed to process Personal Data on behalf of the Contractor related to this Agreement


2.
THE PARTIES:-

2.1 agree, subject to clause 4.1 of this Agreement and evidence of ongoing community 


need, that this agreement is valid for the period from the 1 April 2018 to 31 March 


2021; 
 

2.2 
will at all times act in good faith and co-operate each with the other to give effect to 
this agreement and its performance;

2.3 will keep confidential all information in whatsoever form regarding the other party as 


might be reasonably regarded as confidential having regard to its nature and or 



the circumstances in which it is received;

2.4 will respect the Intellectual Property (‘IP’) rights whether registered or not of the other 


Party and shall not except as set out expressly in this agreement assert or attempt to 


assert any right whatsoever over the other parties IP;
2.5 will submit to the exclusive jurisdiction of the Courts of England and Wales in all 



matters connected with this Agreement which is made under the Laws of England;

2.6 will not allow any third party to have rights or remedies under this agreement arising 


solely under the Contracts (Rights of Third Parties) Act 1999;

2.6.1 will permit no variation of this Agreement other than in writing signed by their duly 


authorised representatives and acknowledge that this Agreement represents the 



entire agreement between them and supersedes any and all prior arrangements, 



understandings whether oral 
or written which relate to the subject matter of this 



Agreement. Each party will hold identical forms of the document, each bearing 



signatures on behalf of both parties;
2.6.2 acknowledge that, except for any information which is exempt from disclosure in 



accordance with the provisions of the Freedom of Information Act 2000 (“the FOIA”) 


the text of this Agreement, and any Schedules to this Agreement, is not Confidential


Information. The Council shall be responsible for determining in its absolute 



discretion whether any part of the Agreement or its Schedules is exempt from 



disclosure in accordance with the provisions of the FOIA;
2.7 Notwithstanding any other term of this Agreement, the Grantee hereby gives its consent for the Council to publish this Agreement and its Schedules in its entirety, including from time to time agreed changes to the Agreement, to the general public in whatever form the Council decides.
2.8 The GRANTEE will:-

(a) undertake to achieve the outcomes and objectives by achieving the KPIs detailed in Schedule Two and providing monitoring evidence as requested (via supplied templates);
(b) participate in annual target setting with the Council to ensure both parties are clear on achievable expectations;
(c) provide the Council with all such information and assistance and in a timely fashion as is reasonably required by the Council to evidence the proper performance of this Agreement;

(d) use the funding solely for the purpose detailed in this agreement, and only within the borough of Southend-on-Sea. Any amount of the funding not used by 31 March 2021 shall be repaid to the Council.

(e) comply with all applicable legislation and prevailing laws in the performance of the service (including but not restricted to: the Data Protection Act 1998, the Data Protection Act 2018, The Equalities Act 2010 and others as relevant); 
(f) have at commencement of the Agreement and shall maintain throughout the term of this Agreement such polices of insurance as the Council may reasonably demand as appropriate for their role in achieving the Outcome;

(g) have robust governance and financial arrangements in place as required by Charity Law
 and comply with the legal obligations of charities under the Charities Acts and the Companies Acts, taking appropriate preventive action on behalf of themselves (and working with any ‘partners’) to ensure business continuity to achieve the Outcomes and associated targets, in the event of the Grantee failing to secure it’s core or other dependant funding;
(h) assist the Council in compliance with its obligations under the FOIA  in respect of achieving the Outcome in Schedule One;
(i) make accessible arrangements for an annual visit by Councillors/members of the Grants Strategy Working Party;

(j) invite the Council to organisational AGMs, giving 14 days notice, so that officers may attend;
(k) notify the Council immediately if the Grantee, or it becomes aware that any of the partner agencies, may cease to operate, or if there are any expected or actual difficulties in achieving any of the KPIs set out in Schedule Two of this Agreement; and
(l) state that they receive funding from Southend-on-Sea Borough Council in any publicity about the organisation. 
2.9
The Grantee will not:-
(a) assign or seek to assign the whole of this Agreement;
(b) assign or seek to assign in part its rights and/or obligations under this agreement nor sub-contract material elements of its obligations without the consent in writing of the Council; 

(c) hold itself out as associated with or authorised to represent the Council except in so far as is expressly set out in this agreement.

2.10   
The Council:-
2.11 
will provide the funds set out in Schedule Three on an annual basis, subject to the approval of funding by the Council in the budget of its Full Council meeting annually and in accordance with any KPIs set out in Schedule Two;
2.12
may, acting reasonably, delay or suspend in whole or in part, payment of funds under Schedule 3 of this agreement, if the Grantee has failed to produce evidence, to the reasonable satisfaction of the Council, that the Grantee can achieve the Outcomes as set out in Schedule One of this agreement, and that it is likely to deliver and achieve the KPIs as detailed in Schedule Two of this agreement.

IT IS HEREBY FURTHER AGREED:

3 
DATA PROTECTION
3.1
The Parties will comply with all applicable requirements of the Data Protection Legislation. This clause 3 is in addition to, and does not relieve, remove or replace, a party's obligations under the Data Protection Legislation. 

3.2
The Parties acknowledge that for the purposes of the Data Protection Legislation, the Council is the data Controller and the Grantee is the data Processor. The GDPR applies to any organisation processing personal data and the processing of personal data, by a Processor, should be governed by a contract. Appendix 1 of this Agreement sets out the standard terms and conditions reflecting the GDPR requirements (although some of these may not be relevant to your organisation). The Grantee may incur costs when complying with the Data Protection Legislation, particularly where the Grantee requires new systems or processes in order to comply with its requirements. Such costs are attributable to conducting business in the European Union (not supplying the United Kingdom’s public sector) and as such the Grantee is responsible for any costs incurred.
3.3
The Council as the Data Controller does not accept liability clauses where the Grantee is indemnified against fines under the GDPR as the Data Processor. The legal penalty regime has been extended directly to Data Processors to ensure better performance and enhanced protection for personal data. That means indemnifying Data Processors for any GDPR fines or court claims and that undermines these principles and is unacceptable to the Council for the purposes of this Agreement.
3.4 
The Grantee shall indemnify the Council against any losses, damages, cost or expenses incurred by the Council arising from, or in connection with, any breach of the Grantee’s obligations under this clause 3 and Appendix 1.

3.5
The provisions of this clause 3 and Appendix 1 shall apply during the continuance of the 

Agreement and indefinitely after its expiry or termination.

4
SAFEGUARDING AND COMPLAINTS
4.1
The Grantee will deal with any safeguarding issues raised by any individual using its 
commissioned services, appropriately and comply with the Council’s Safeguarding policies (as 
updated from time to time on its web site) and must report any such issues to the Council and any 
appropriate statutory body. The Grantee must produce evidence to the Council that the issue has 
been dealt with appropriately, managed accordingly and the outcome of the issue. 
4.2
The Council must be notified if any individual using the Grantee’s commissioned services 
make a complaint, including how it is managed and the outcome.
4.3
A key performance indicator will be included in the Grantee’s quarterly returns to monitor 
both of the requirements of clauses 6.1 and 6.2 to this Agreement.

5
TERMINATION
5.1 The Council may, by notice in writing, with immediate effect (or at such later date as it may specify) terminate this Agreement in whole if any one of the events set out in this Clause 5.1 occurs: 

If the Grantee:- 

5.1.1 
ceases to carry on the whole or a substantial part of its business or disposes of the whole or a substantial part of its assets which in the reasonable opinion of the Council would adversely affect the delivery of the Services; 

5.1.2
has an application made under the Insolvency Act 1986 in its respect to the Court for 
the appointment of an administrative receiver; 

5.1.3
has a winding-up order made or (except for the purposes of amalgamation or reconstruction) a resolution for voluntary winding-up passed; 

5.1.4
has a liquidator receiver or manager of its business or undertaking duly appointed; 

5.1.5
has an administrative receiver as defined in the Insolvency Act 1986 or the Companies Act 2006 appointed; 

5.1.6
has a proposal made for a voluntary arrangement for a composition in satisfaction of debts or a scheme of arrangement of the Grantee’s affairs approved in accordance with the Insolvency Act 1986; 

5.1.7 
is in circumstances which entitle the Court or a creditor to appoint or have appointed 
a receiver a manager or administrative receiver or which entitles the Court to make a winding-up order; or
5.1.8
has an administration order made in respect of it. 

5.2 The Council may terminate this Agreement in whole or in part by notice in writing with immediate effect if at any time the Grantee: 

5.2.1
fails to achieve or deliver the KPIs in Schedule 2 for a period of six (6) consecutive Months or in two (2) or more quarters in any rolling twelve (12) Month period; 

5.2.2  
does anything which has the effect of putting the Council in breach of a statutory duty or any licence held by the Council; 

5.2.3 
fails to comply with or breaches Clause 3 and/or Appendix 1 (Data Protection); 

5.2.4
fails to comply with or breaches the safeguarding provisions of Clause 4; 

5.2.5
if at any time the Grantee commits a persistent breach or persistent breaches of any of the terms of this Agreement, and where the persistent breach or persistent breaches are capable of remedy but are not remedied by the Grantee;  

5.2.6
if at any time the Grantee commits a substantial breach of any of the terms of this Agreement and the Council reasonably regards such a breach as incapable of being remedied. 

5.3 Provided this Agreement has not been terminated earlier, the Council will terminate this Agreement, by written notice, upon giving the Grantee at least three months’ notice to terminate this Agreement on 31 August 2019
6
DISPUTE RESOLUTION
6.1
Should any dispute, controversy or claim (“Dispute”) arise between the Grantee and any partner agencies associated with the delivery of the Outcome, the Grantee shall, upon becoming aware of a dispute arising, arrange an informal meeting for the parties and seek to agree a resolution to the Dispute. If no such resolution can be agreed between the parties, the parties will then seek to comply with clause 6.2 of this Agreement. 
6.2
If a Dispute cannot be resolved in accordance with clause 6.1 of this Agreement, then the Grantee shall seek to resolve the Dispute with the parties under the provisions and the procedures set forth in section 9 of A Compact for Southend-on-Sea 2005 (as attached in Appendix 2 of this Agreement) that may arise from time to time and where possible, any disagreements over the application of section 9 of A Compact for Southend-on-Sea should also be resolved between the parties.
6.3
Where Dispute resolution is not possible to resolve between the Grantee and the parties 
under clause 8.1 and clause 6.2 of this Agreement, the Grantee and the parties should then seek mediation via the Council, the Council acting as mediator for the Dispute (provided that the Grantee, the parties and the Council all agree the terms of mediation at the time of the Dispute referral to the Council). 

6.4
Any Disputes which arise with the Grantee throughout each year of this Agreement will be monitored and considered at the annual review meeting between the Grantee and the Council
AS WITNESSED thereof
	On behalf of the Council by its duly authorised representative(s):

	Signature
	
	Signature
	

	Name
	
	Name 
	

	Job title
	
	Job title
	

	
	
	
	

	And on behalf of the Grantee by its duly authorised representative(s):

	Lead agency

	Signature
	
	Signature
	

	Chief Operating Officer
	
	Chair of Governing Board of Trustees
	


SCHEDULE ONE 

Outcome to be achieved:  Number xx: xxxxxxxxxxx
Objectives:
· xxxxxx

· xxxxxx

· xxxxxx

· xxxxxx


SCHEDULE TWO
Key Performance Indicators for achieving Outcome xx





Partners: xxxx
Quarter 1 2018/9 Year 1
SCHEDULE THREE

Payment/Funding details

The Council will pay the Grantee a total sum of £xxxx for the period (3 September 2018 to 31 August 2019) under the terms of this funding agreement. This shall be in quarterly instalments as follows:-

	Period
	Payable by
	Amount

	Q1 3 September  - 30 Nov 2018
	30 September 2018
	£

	Payment released once KPIs confirmed and Funding Agreement signed by all partners
	xx

	Q2 1 Dec – 28 February 2019
	31 December 2018
	£

	Provided Q1 monitoring is submitted and is satisfactory
	xx

	Q3 1 March – 31 May 2019
	31 March 2019
	£

	Provided Q2 monitoring is submitted and is satisfactory
	xx

	Q4 1 June – 31 August 2019
	30 June 2019
	£

	Provided Q3 monitoring is submitted and is satisfactory
	xx

	Annual Report and Q4 monitoring required by 31 August 2019
	

	
	Total
	xx


Funding may be released earlier on receipt of fully completed monitoring reports submitted ahead of deadlines.

Please note Point 4 of the Funding Agreement which stipulates the Terms and Conditions on which funding may be released.  
SCHEDULE FOUR
PROCESSING, PERSONAL DATA AND DATA SUBJECTS
1. 
The Contractor shall comply with any further written instructions with respect to processing by the Customer.

2. 
Any such further instructions shall be incorporated into this Schedule.

	Description Details
	Description Details

	Subject matter of the

processing
	[This should be a high level, short description of what the

processing is about i.e. its subject matter]



	Duration of the

processing
	[Clearly set out the duration of the processing including

dates]



	Nature and purposes of

the processing
	[Please be as specific as possible, but make sure that you cover all intended purposes.

The nature of the processing means any operation such as

collection, recording, organisation, structuring, storage,

adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making available, alignment or combination, restriction, erasure or destruction of data (whether or not by automated means) etc.

The purpose might include: employment processing, statutory obligation, recruitment assessment etc.]



	Type of Personal Data
	[Examples here include: name, address, date of birth, NI number, telephone number, pay, images, biometric data etc.]



	Categories of Data

Subject
	[Examples include: Staff (including volunteers, agents, and

temporary workers), customers/ clients, suppliers, patients, students / pupils, members of the public, users of a particular website etc.]



	Plan for return and

destruction of the data

once the processing is

complete UNLESS

requirement under union

or member state law to

preserve that type of

data
	[Describe how long the data will be retained for, how it be

returned or destroyed]


Appendix 1 – Standard Terms and Conditions
DATA PROTECTION 

1.1 The Parties acknowledge that for the purposes of the Data Protection Legislation, the Council is the Controller and the Grantee is the Processor. The only processing that the Contractor is authorised to do is listed in Schedule 4 by the Customer and may not be determined by the Contractor.

1.2 The Contractor shall notify the Customer immediately if it considers that any of the Customer's instructions infringe the Data Protection Legislation.

1.3 The Contractor shall provide all reasonable assistance to the Customer in the preparation of any Data Protection Impact Assessment prior to commencing any processing. Such assistance may, at the discretion of the Customer, include:

a) a systematic description of the envisaged processing operations and the purpose of the processing;

b) an assessment of the necessity and proportionality of the processing operations in relation to the Services;

c) an assessment of the risks to the rights and freedoms of Data Subjects; and 

d) the measures envisaged to address the risks, including safeguards, security measures and mechanisms to ensure the protection of Personal Data.

1.4 The Contractor shall, in relation to any Personal Data processed in connection with its obligations under this Agreement:

a) process that Personal Data only in accordance with Schedule 4 , unless the Contractor is required to do otherwise by Law. If it is so required the Contractor shall promptly notify the Customer before processing the Personal Data unless prohibited by Law;
b) ensure that it has in place Protective Measures, which have been reviewed and approved by the Customer as appropriate to protect against a Data Loss Event having taken account of the:

i. nature of the data to be protected;

ii. harm that might result from a Data Loss Event;

iii. state of technological development; and

iv. cost of implementing any measures;

c) ensure that:
i. 
the Contractor Personnel do not process Personal Data except in accordance with this Agreement (and in particular Schedule 4 );

ii. 
it takes all reasonable steps to ensure the reliability and integrity of any Contractor Personnel who have access to the Personal Data and ensure that they:

A. are aware of and comply with the Contractor’s duties under this clause;

B. are subject to appropriate confidentiality undertakings with the Contractor or any Sub-processor;
C. are informed of the confidential nature of the Personal Data and do not publish, disclose or divulge any of the Personal Data to any third Party unless directed in writing to do so by the Customer or as otherwise permitted by this Agreement; and

D. have undergone adequate training in the use, care, protection and handling of Personal Data; and

d) not transfer Personal Data outside of the EU unless the prior written consent of the Customer has been obtained and the following conditions are fulfilled:

i. 
the Customer or the Contractor has provided appropriate safeguards in relation to the transfer (whether in accordance with GDPR Article 46 or LED Article 37) as determined by the Customer;

ii. 
the Data Subject has enforceable rights and effective legal remedies;

iii. 
Contractor complies with its obligations under the Data Protection Legislation by providing an adequate level of protection to any Personal Data that is transferred (or, if it is not so bound, uses its best endeavours to assist the Customer in meeting its obligations); and

iv. 
the Contractor complies with any reasonable instructions notified to it in advance by the Customer with respect to the processing of the Personal Data;

e) at the written direction of the Customer, delete or return Personal Data (and any copies of it) to the Customer on termination of the Agreement unless the Contractor is required by Law to retain the Personal Data.

1.5 Subject to clause 1.6, the Contractor shall notify the Customer immediately if it:

a) 
receives a Data Subject Access Request (or purported Data Subject Access Request);

b) 
receives a request to rectify, block or erase any Personal Data;

c) 
receives any other request, complaint or communication relating to either


Party's obligations under the Data Protection Legislation;

   d) 
receives any communication from the Information Commissioner or any other regulatory 


authority in connection with Personal Data processed under this Agreement;

e)
receives a request from any third Party for disclosure of Personal Data where compliance 
with such request is required or purported to be required by Law; or

f)
becomes aware of a Data Loss Event.
1.6 The Contractor’s obligation to notify under clause 1.5 shall include the provision of further information to the Customer in phases, as details become available.

1.7 Taking into account the nature of the processing, the Contractor shall provide the Customer with full assistance in relation to either Party's obligations under Data Protection Legislation and any complaint, communication or request made under clause 1.5 (and insofar as possible within the timescales reasonably required by the Customer) including by promptly providing:

a) the Customer with full details and copies of the complaint, communication or request;

b) such assistance as is reasonably requested by the Customer to enable the Customer to comply with a Data Subject Access Request within the relevant timescales set out in the Data Protection Legislation;

c) the Customer, at its request, with any Personal Data it holds in relation to a Data Subject;

d) assistance as requested by the Customer following any Data Loss Event;

e) assistance as requested by the Customer with respect to any request from the Information Commissioner’s Office, or any consultation by the Customer with the Information Commissioner's Office.

1.8 The Contractor shall maintain complete and accurate records and information to demonstrate its compliance with this clause. This requirement does not apply where the Contractor employs fewer than 250 staff, unless:

a) the Customer determines that the processing is not occasional;

b) the Customer determines the processing includes special categories of data as referred to in Article 9(1) of the GDPR or Personal Data relating to criminal convictions and offences referred to in Article 10 of the GDPR; and

c) the Customer determines that the processing is likely to result in a risk to the rights and freedoms of Data Subjects.

1.9 The Contractor shall allow for audits of its Data Processing activity by the Customer or the Customers designated auditor.

1.10 The Contractor shall designate a Data Protection Officer if required by the Data Protection Legislation.

1.11 Before allowing any Sub-processor to process any Personal Data related to this Agreement, the Contractor must:

a) notify the Customer in writing of the intended Sub-processor and processing;

b) obtain the written consent of the Customer;

c) enter into a written agreement with the Sub-processor which give effect to the terms set out in this clause 1 such that they apply to the Sub-processor; and

d) provide the Customer with such information regarding the Sub-processor as the Customer may reasonably require.

1.12 The Contractor shall remain fully liable for all acts or omissions of any Sub-processor.

1.13 The Contractor may, at any time on not less than 30 Working Days’notice, revise this clause by replacing it with any applicable controller to processor standard clauses or similar terms forming part of an applicable certification scheme (which shall apply when incorporated by attachment to this Agreement).

1.14 The Parties agree to take account of any guidance issued by the Information Commissioner’s Office. The Customer may on not less than 30 Working Days’notice to the Contractor amend this agreement to ensure that it complies with any guidance issued by the Information Commissioner’s Office.
Appendix 2 – section 9 of A Compact for Southend-on-Sea 2005

9. Resolution of Disagreements

The Compact sets out a general framework for enhancing the relationship between statutory organisations and the voluntary and community sector. As far as possible disagreements over the application of that framework should be resolved between the parties. Where resolution is not possible, both parties should seek mediation through a mutually agreed mediator. Any disagreements which arise throughout the year will be monitored for consideration at the annual review meeting.

For details of specific KPIs to be achieved - See Schedule Two








� http://www.knowhownonprofit.org/organisation/operations/legal/charitylaw/charitylaw





Page 17 of 17

