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CALL-OFF SCHEDULE 4A  

BILLABLE WORKS AND APPROVALS 

1. INTRODUCTION 

1.1 This schedule prescribes the procedure, calculations and rates to be used by the Buyer 
and Supplier when assessing the Charges for Work Orders. 

2. BILLABLE WORKS 

2.1 All Billable Works shall be authorised in accordance with the Billable Works and Approvals 
Process.  The Buyer may at its discretion require Billable Works to be: 

2.1.1 managed and executed by the Supplier; or 

2.1.2 managed by a third-party nominated by the Buyer and executed by the Supplier. 

2.2 Any estimate/quotation for Billable Works shall breakdown the costs in the categories 
below: 

2.2.1 labour; 

2.2.2 parts; 

2.2.3 replacement Assets;  

2.2.4 materials;  

2.2.5 Profit;  

2.2.6 Overhead; and 

2.2.7 such other applicable cost categories as the Buyer may notify to the Supplier from 
time to time.  

3. QUOTATION AND TENDERS FOR BILLABLE WORKS 

3.1 Where the Buyer gives instructions to the Supplier to manage and/or execute Billable 
Works: 

3.1.1 Billable Works shall be managed and executed by the Supplier.  

3.1.2 Where Billable Works are instructed by the Buyer, the Supplier is to submit a 
quotation using the Security Schedule of Rates stated in the Pricing Matrix, or, if 
the Billable Works activity is not covered in the Security Schedule of Rates, a formal 
quotation should be submitted by the Supplier to the Buyer for approval , which 
shall use the agreed Profit and Overhead and shall use as much as the Security 
Schedule of Rates as are applicable, (but Buyer reserves the right to not accept this 
and source the Billable Works elsewhere). 

3.2 The Supplier shall seek prior written approval from the Buyer prior to proceeding to 
provide any Billable Works with the exception of: 

3.2.1 Billable Works required as a consequence of an Emergency, 

the Buyer shall not unreasonably withhold approval to the costs associated with such 
Billable Works; however, the Supplier shall retrospectively commence the relevant 
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approval process set out in paragraph 3.1 by the next Working Day and complete such 
process as soon as reasonably practicable. 

Subject to paragraph 3.2 above, where Billable Works arise the Billable Works shall not 
proceed until an instruction is received from the Buyer in writing or via the Security 
Management System.   

3.3 If Billable Works are aborted by the Buyer prior to completion, any claim for costs up to 
the point of it being aborted shall be limited to costs actually, reasonably and properly 
incurred and they shall be evidenced as part of any quote for the Buyer to consider.  

4. PROJECTS – NOT USED 

5. INCLUSIVE REPAIR THRESHOLD – NOT USED 

6. WORKING WITH THE FM PROVIDER AND THE PRISON ESCORT AND CUSTODY SERVICE SUPPLIER 

6.1 Liaison 

6.1.1 The Supplier shall liaise with such Buyer Third Party Contractors as the Buyer 
notifies to the Supplier from time to time and use reasonable endeavours to ensure 
that the Deliverables are provided in an integrated manner with the services 
provided by the Buyer Third Party Contractors.  The Supplier acknowledges that the 
Buyer may invite any relevant Buyer Third Party Contractors to attend Performance 
Meetings or other meetings between the Supplier and the Buyer to assist with such 
liaison. 

6.1.2 Save insofar as the same is inconsistent with the other requirements of this Call-Off 
Contract, the Supplier agrees that it will at its own cost, but without obligation to 
incur any material expenditure, provide all such assistance and support to the Buyer 
Third Party Contractors as is reasonably incidental to the proper performance of 
the Supplier’s obligations under this Call-Off Contract. Such assistance and support 
shall include without limitation the provision of information (provided that such 
information is not confidential or commercially sensitive) in response to any 
reasonable request made by a Buyer Third Party Contractor that is required in order 
to enable the Buyer Third Party Contractor to fulfil its obligations under its contract 
with the Buyer. 

6.2 Security for Reactive Guarding and Additional Security Services 

6.2.1 Unless in the event of an Emergency, the Supplier shall take instruction for the 
provision of Reactive Guarding or Additional Security Services in accordance with 
Paragraph 5 (Taking Instructions) of Call Off Schedule 4 (Facilities Management), 

6.2.2 The Buyer shall use reasonable endeavours to ensure that it provides the Supplier 
with 24 hours’ notice of such Services, unless there is an Emergency, although the 
Parties acknowledge and agree that court and tribunal over-runs will be difficult to 
predict in advance but that any failure to provide 24 hours’ notice shall not remove 
the Supplier’s obligations to provide such Services.   

6.2.3 Reactive Guarding and Additional Security Services are Billable Works for the 
purposes of this Contract and the Supplier shall invoice the Buyer for the provision 
of Reactive Guarding and Additional Security Services as Billable Works in 
accordance with Clause 4 (Pricing and Payments) of the Core Terms (as amended 
by the Call-Off Contract Special Terms). 
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Appendix 1 – Billable Works and Approvals Process 
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