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RUTLAND COUNTY COUNCIL

HOME TO SCHOOL TRANSPORT 

TERMS & CONDITIONS FOR THE CONVEYANCE OF PASSENGERS 

SCHEDULE THREE -
SPECIAL TERMS, REQUIREMENTS & SPECIFICATIONS
See also General Terms and Conditions in Schedule Two
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SECTION A.
STATEMENT OF SPECIAL TERMS AND REQUIREMENTS
(For General Terms and Conditions see Schedule Two)

Introduction/Opening Statement
The following document sets out in detail the Council’s special requirements. It is intended to provide additional, supplementary information to the general terms and conditions laid down in schedule two. The information is also intended to be comprehensive and complete. Where the conditions contained within schedule two cover the general principals relating to the contract, the conditions contained in schedule three relate to levels of client care, safety and overall quality that will also apply. Your obligations and service quality will depend upon a clear understanding of these requirements. Unless otherwise stated there will be an expectation that these special terms and requirements will be complied with as instructed. 
The Council is responsible for ensuring young children are safely transported on all forms of transport provided under contract. The specification covers a wide range of special needs which requires transport provision to reflect these needs and provide an appropriate quality of transport and high passenger satisfaction levels.

All closed contract routes (ie with the exception of public service routes) will be required to have a seat belt for each passenger. In addition, for vehicles under nine seats, the criteria on child seats/restraints in section B will be adhered to on all contracts. This includes hackney carriage and private hire vehicles that are used to transport specified passengers for more than one week in duration. For passenger carrying vehicles (PCV) used on contracts, the statutory requirements will apply unless where special arrangements between the operator and the council have been agreed.
SEN passengers may have mobility, medical and mental health considerations that need to be considered to ensure all journeys are safe, comfortable and efficiently completed.

Children for which any contract refers to as passengers with SEN may have a variety of disorders or difficulties relating to them separately or in combination covering physical disability or mental illness which affects their agility and/or behaviour in varying degrees of severity. The transport arrangements of such passengers needs consideration of potential difficulties that a well organised, reliable and professional transport supplier will account for when considering their suitability to deliver a quality transport service under this contract.

Consideration needs to be given to the suitability of supplier’s vehicles, together with abilities of supplier’s drivers and escorts to effectively manage behavioural, social interaction and communication challenges, in addition to a range of mobility restrictions and demands.

The Council will make available transport requirements reflecting the passenger needs and care plans in meeting transport as part of the SEN service for each of the individuals regarded as passengers for the purpose of this contract.

1.
The Service / Journey  
1.1 To provide a safe and reliable transport service to meet student’s children’s needs in taking them to and from school on time.

1.2 Children must be collected and returned within the allotted times within the route and journey schedule. Primary school and SEN students must be handed on disembarking to a responsible adult. Secondary school students should be dropped either in the school grounds or to the nearest pedestrian entrance to the school. An average waiting time of 10 minutes is considered acceptable in providing the service. Any reason for not being able to meet the agreed allotted times must be communicated at least one hour before the allotted time direct to the Council.

1.3 Pick up and dropping of passenger schedules and arrangements must only be made via the Council and through the appropriate ordering arrangements. The supplier is not responsible nor should carry out ad hoc or revised / amended instructions from schools, guardians, parents, responsible adults or children. Any such requests are needed to be redirected to the Council where the journey relates to any aspect of children’s transport as part of this contract.

1.4 Children are required to arrive at school 5/10 minutes before school start times and collected on time at the close of the school in accordance with the journey schedule and school specified opening and closing times. Where journey times are specified, these must be complied with.

1.5 All passengers must be seated before the driver commences the journey. The driver must ensure all doors are properly closed and secure, and that any passenger is clear of the vehicle and on the footpath when completing a passenger drop off.

1.6 Drivers must always pick up and set up passengers at points and locations that are safe. This is important in consideration of the children’s needs when alighting from the vehicle and awareness of other road users, road layout and areas in front, side or rear of the vehicle in making an assessment on the safety of the pick up and drop off location.

1.7 The allotted times will be specified by the Council prior to the commencement of the contract and if, as a consequence of operational experience times need to be altered, all parties will mutually agree by formal notification and confirmation of changes to all relevant parties. No alterations to the original scheduled journey or allotted pick up and drop off time will be allowed unless specified by the Council.

1.8 Where the school is closed for any reason the supplier will be notified before commencement of journey and no payment for transport will be made. Transport payments will only be authorised by the Council when they are completed.

1.9 Journey times for guidance purposes should not exceed 45 minutes for primary school age students or 75 minutes for secondary school age students. It is acknowledged that, some SEN students will have a journey time longer than these stated guidance times because their journey is longer that the norm. However, thought must be given to passenger age, needs, and condition of comfort they will be in, regarding any special needs they may have. This guide should not be exceeded except for safety, emergency reasons or exceptional circumstances.

1.10 Suppliers should note that on the allotted routes passengers needs may alter from time to time but there is no implied guarantee in the contract that suppliers will keep the same routes for duration of the contract. Where needs alter they will be dealt with under the contract variation clauses.

1.11 The vehicle type used to deliver the passenger routes of the contract will be determined by accessibility requirements and accommodation demands relating to seating capacity and adaptations required. The suitability for purpose will be agreed by the Council with reference to the vehicle specification and the passengers identified travel needs.

1.12 The supplier should not deviate from the agreed regular route unless in emergency or highway works which preclude the use of the regular route. Other than for temporary changes, all route changes must be notified and agreed with the Council. Supplies must be aware that route changes may cause SEN passengers distress, and changes should be explained to them.

1.13 The route is one which is dedicated to the provision of transport solely to passengers under this contract and those passengers are solely determined by the Council to the supplier. The supplier is not allowed to subcontract, sublet contract or include any other passenger or business transaction in the agreed route and passenger arrangements.

1.14 The Council or by proposals submitted by the supplier may merge routes and/or alter passenger numbers to optimise routes, combine  routes, or any transport alterations that achieve value for money for the Council. The supplier will need the written approval of the Council prior to any changes are implemented. Any such changes will be dealt with as a variation of contract in accordance with contracting terms.

1.15 During the operation of this contract passengers are not allowed to enter or leave the vehicle at any other point other than the agreed pick up and collection point.

Passengers must be seated and wear the appropriate seat belt or other agreed restraint throughout the journey. Passengers will not, in any circumstances, be removed from the vehicle for bad behaviour or any matter that could result in the passenger being at risk. Behavioural matters should be reported to the Council who will take the appropriate action or transport sanctions.

In the event of emergency, illness, accident or major mechanical issue, the driver should make an assessment as to the appropriate responses, including vehicles evacuation, calling medical assistance or seeking advice from the Council or Supplier. In all such incidents the appropriate response taken will need to consider the needs and any circumstances regarding the passenger’s wellbeing and abilities.

1.16 In the event of a breakdown, staff shortage or other operational circumstances, the supplier shall make the most appropriate alternative arrangements giving due consideration of the nature of this contract and the standard expected in performance of the contract. These arrangements are at the Suppliers own cost and are required to be notified to the Council immediately.

1.17 The Supplier will maintain a list of approved driver/escorts that can cover for operational absences. All drivers/escorts used by the supplier must have been CRB checked at enhanced level by the Council prior to their being deployed on any route. Changes to staffing will be notified to the Council prior to their engagement under this contract.

1.18 It is the absolute responsibility of the supplier to make all drivers and escorts engaged in this contract are aware of the contract specification requirements and the standards of conduct expected.

1.19 The supplier should inform the Council immediately of any concerns expressed by them or their driver/escorts as to any safety or duty of care aspect in fulfilling his contract.

1.20 The Council reserve the right to optimise routes at any time during the contract. Alterations could be to routes, passengers, pick up and dropping off points in addition to changes in special need requirements. The Council will give prior notice of any intent to adjust, modify or optimize routes.  In such cases any variations, alterations or changes to the contract rate may affect the purchase order value of the contract.
1.21 Information on routes and passengers relating to the contract and purchase orders are provided to suppliers on condition of the strictest confidence is applied to the data and should be kept confidential for contract purposes only.

1.22 In the event of adverse weather conditions preventing collection or continuance of the journey, the driver should contact the Suppliers office and make an assessment on safety and ability on the prevailing weather conditions to continue or abort the journey. Should the journey not be able to commence, immediate notification to the Council is required.

2.
Vehicles 
2.1 Vehicle and drivers must hold the appropriate and relevant licences and documents to meet the full legal requirements of the work of hire and reward in the movement of passengers under this contract.

Vehicles must be:

· Hackney carriage or private hire vehicles

· Ambulances (CQC regulations)

· Public Service Vehicles (PSV) / Passenger Carrying Vehicles (PCV)

· Section 19 / Section 22 Vehicles

The licences and documents must be open to inspection at any time and copies may be requested by the Council.

2.2 All vehicles shall have appropriate business cover for passenger carrying services. Insurance certificates shall be available for inspection at any time and copies may be requested by the Council. Minimum required cover for all operators’ are as follows: £10m employer’s liability, £5m public liability, and for specialist operators providing medical care transport an additional £5m medical negligence cover is required.

2.3 High standards of cleanliness of vehicles and all fittings, including equipment, must be maintained. Infection control and sanitising wipes are essential. All spillages should be cleared and area scrutinised as soon as practicable.

2.4 Vehicles must be no older than 10 years old and must be well maintained and regularly serviced within manufacturers specifications and should be safe at all times. The appearance and maintenance of the bodywork should be to a high standard and give a good professional image of the service required by this contract. Poorly painted and inappropriately logoed vehicles with visible evidence of corrosion will not be acceptable. Older vehicles are expected to be of the same visual and mechanical maintenance standards as that of new vehicles.

2.5 Suppliers are to provide a list which identifies all vehicles used on this contract; this includes type, registration and licenses held. This list should be current and updated by the supplier if and when changes are introduced. Failure to supply a current list will lead to the termination of the contract.

2.6 All vehicles must be fitted with three point seat belts and also the appropriate seat belt on restraint for the passenger to be carried. Suppliers will be responsible for the provision, purchase, maintenance and fitness for purpose of all seat belts, harnesses, special seats, booster cushions and wheelchair securing devices / equipment that may be required for passenger needs. Suppliers will ensure regular inspection of all such equipment.

2.7 Vehicles used for wheelchair passengers shall ensure that the floor tracking and three point up and over harnesses are of the current approved type that meets legislation requirements.

2.8 Vehicles are for the dedicated use of the passengers referred by the Council when engaged on the agreed routes, no other passengers other than escorts engaged on the contract, nor carriage of goods, shall be allowed.

2.9 Vehicles shall carry effective communication links to enable contact with the Supplier’s office, the Council and emergency services.

2.10 All vehicles used in this contract will be provided with operating heaters and ventilation systems for convenience and comfort of passengers. No smoking signs will be displayed in the vehicle.

2.11 Suppliers found to be operating more PSV/PCV vehicles than licensed for will be suspended from the contract and the Council will seek advice from the Traffic Commissioner. The Council reserve the right to seek information from the Traffic Commissioner regarding licences, vehicles and individual driver’s qualifications to operate this passenger contract.

2.12 Vehicle inspections can be requested by the Council at any time and may undertake roadside examinations with vehicles engaged in this contract. Any concerns the Council may have as to the vehicle condition shall be notified in writing to the Supplier. A verbal request or written notification may request immediate withdrawal of the vehicle from this contract until the Council are satisfied from further inspection that the vehicle may return to work on this contract. Condition concerns will be notified to the relevant licencing authorities.

2.13 Vehicles used to carry wheelchair passengers must provide sufficient room for each wheelchair. Wheelchairs secured in a vehicle should comply with current Vehicle (Construction and Use) Regulations.

2.14 Suppliers conveying passengers in wheelchairs are expected to be compliant with the Council’s safe transportation of wheelchair policy which is included within Section B of this document.

3.
Licensed Hackney Carriages and Private Hire Vehicles

3.1 All such vehicles must be licensed by a local authority at all times whilst undertaking duties under this contract.

3.2 Vehicles are to have operating child proof locks which are engaged when passengers are being carried.

3.3 An appropriate CE (European Standard) approved first aid kit must be provided in the vehicle fully stocked to the required standard. The kit must be marked with the vehicle registration number.

3.4 Vehicles accessible for disabled passengers and equipped with a suitable passenger lift should comply with all relevant legislation pertaining to the provision, use and maintenance.

3.5 Provision of a serviceable fire extinguisher must be provided in the vehicle. An appropriate type will be to BS EW3 1996 with minimum rating of 5a and 34b (two litre foam or one kg powder). This will be marked with the vehicle registration number.

4.
Minibus and Larger Passenger Carrying Vehicles

4.1 PSV discs will be displayed at all times when undertaking contract work.

4.2 An audible reversing warning system in working order should be fitted to PSV/PCV vehicles.

4.3 Minibuses must be fitted with at least:

· One service door on the near side

· One emergency door at the rear or on the offside

· Manual ramps to aid emergency evacuation

An emergency door is not required if a near side and near service door is provided.

4.4 All seating to be forward facing with approved seats belts fitted. A certificate may be requested from a qualified engineer to be commissioned by the Supplier to provide evidence that the seat belts meet he appropriate registration. Seats are to be provided for each passenger, no seat sharing is allowed.

4.5 Single decker only vehicles are to be provided in this contract.

4.6 Appropriate school bus signage will be displayed.

4.7 Small buses (9-22 passengers) providing accessible transport for disability passengers will be expected by the Council to meet the DPTAC (Disabled Persons Transport Advisory Committee) specification as a best practice guide. Complies with the Disability Discrimination Acts 1995 and 2005.

In the following sections the Council would ask that the Best Practise Guidelines relating to local authority passenger transport operation procedures be adopted. NACT document: info@nact-uk.org
5.
Drivers and Escorts

5.1 Suppliers must ensure drivers and escorts engaged as part of delivery of the contract complies with the specification. The conduct, appearance and performance of staff engaged in this contract is of paramount importance to deliver the service safely and ensure the passenger experience conveyed in the Supplier’s vehicles meet high satisfaction levels. Staff should be aware of the nature of this contract as it relates to the potential mobility difficulties and challenging behaviour of the passengers referred to by the Council. They also should be aware of communication and social interaction difficulties. Treat passengers with respect and in a dignified manner at all times.

5.2 Regular drivers / escorts must be used to ensure consistency in the utilisation of the same staff on set routes to gain Children’s familiarisation and high degree of continuity within the service. Many users of the service may have difficulties in experiencing changes to their established routine; this will include crews, vehicles and routes. 

5.3 Staff must wear at all times identification issued by the Council, clearly displaying their photograph, full name and job title.

5.4 Staff should be clean, presentable and appropriately dressed for the range of work related tasks in this contract, at all times. They should be courteous and helpful respecting the physical and sensory needs of passengers. Appropriate personnel protective equipment should be provided by the Supplier.

5.5 Drinking alcoholic drinks / taking drugs is prohibited and smoking is prohibited in the presence of passengers and whilst waiting for passengers. Alcoholic drink and smoking odours on the person undertaking employment duties under this contract is considered unacceptable.

5.6 No sweets, food or drink should be given to passengers neither as a gift nor as a reward for good behaviour. No food or drink to be consumed in any vehicle whilst undertaking this contract.

5.7 No passengers must be left unattended and inappropriate physical contact must be avoided.

5.8 Staff must have the necessary skills, maturity and experience to undertake the tasks involved in this contract. A demonstrated training and development record should demonstrate these skills in addition to holding the appropriate license or qualification. Proficiency in the use of special equipment and securing devices must be assured.

5.9 All staff must be DBS cleared at an enhanced level which must be subject to a full rechecking every three years. The Council will carry out DBS checks for all staff notified by the Supplier who is employed in the provision of this service that have contact with passengers directly. No staff will be used who have not obtained a satisfactory enhanced DBS. Any costs arising from the DBS check made by the Council will be borne by the supplier. 

5.10 A condition of employment for each of the Suppliers staff employed in this contract is a requirement to notify the employer of any criminal conviction or offences they have been charged with immediately. The Supplier will immediately inform the Council and a decision made on the action if necessary to be taken.

5.11 No Supplier employee will be used until they are added to the Council’s list which is subject to a satisfactory, enhanced DBS and pre-payment of any due fee by the Supplier. The Council can exercise at any time its right to demand the Supplier remove any member of the Supplier’s staff without reason or delay. Where the Council exercise this right, a replacement staff member will be provided by the Supplier and DBS checks to add a person to the Suppliers list as a consequence will be borne by the Supplier. 
5.12 The Supplier’s staff members are fully responsible for the duty of care for passengers from the time of collection and hand over from the appropriate adult.

5.13 The general terms of confidentiality which applies to the Supplier, applies to Supplier’s staff not to disclose information to others nor seek inappropriate information from parents, carers and / or guardians.

5.14 Staff attention to duties and tasks in compliance with the specification and procedures is expected at all times. Distractions by telephones, non-work related conversations or actions is not allowed and will not be considered as mitigation for any incidents or breaches of this specification.

5.15 Staff are expected to be able to communicate effectively in English and in an appropriate non-discriminating manner with passengers, carers, parents, guardians, appropriate adults and Council officers.

5.16 Drivers should hold appropriate qualifications and a current valid licence appropriate to the work they are engaged in to satisfy DVLA guidelines and requirements. All drivers will need to complete a DVLA mandate allowing the Council to clarify or carry out verification checks.

5.17 Drivers are fully responsible for the vehicle and the securing of wheelchairs together with safe entry and exit from the vehicle including suitability of collection and drop off points.

5.18 Drivers are to be fully conversant with the route and collection and drop off points.

5.19 Escorts will be provided as requested by the Council and must not travel in the front seat of the vehicle unless agreed by the Council.

5.20 Escorts shall ensure all passengers are appropriately seated and secured using specialist equipment where necessary, and will assist passengers with any mobility aids or luggage.

5.21 The Supplier is responsible for the deployment of escorts and any cost to collect and return escorts are to be borne by the Supplier.

5.22 The failure of staff to attend due to sickness or designated absence should be reported to the Council no less than an hour before collection is due. No routes will be undertaken without an escort that has been determined for that route / passenger.

5.23 The Supplier has the responsibility to ensure the training replacement of staff for any reason that the regular members of the crew are not available. Suppliers are reminded of specification point 5.2 requirements in this respect.

5.24 All staff must be an adult with a minimum age of 21 years (or 18 at discretion of the Council). Individual’s discretion will be notified to the supplier in writing by the Council.

6.
Service Compliance 
6.1
Major incidents that effect service delivery:

6.1a
The Supplier will notify the appropriate emergency service, the Council and the school immediately any accident causing injury to persons or damage to property whilst undertaking work under this contract. A written report is to be submitted to the Council within two working days following notification.

6.1b
A Supplier should have a well communicated policy to staff detailing incident procedures whether it’s an accident or event. A copy must be made available to the Council and amendments made should the Council consider it does not cover such incidents adequately.

6.2
Minor incidents:


6.2a
The Supplier should ensure staff are instructed to report minor incidents to the responsible adult or nominated person at respective collection or drop off point in accordance as to where and how the incident occurred. The Council should be advised as soon as practicable and be forward a written report with two working days of the minor incident.


6.2b
Any behaviour, disruption or damage occasioned by any passenger should be reported to the Council.

6.3
Other circumstances that effect service delivery:


6.3a
If passengers don’t turn up, giving consideration to waiting time requirements and schedule, the school and Council should be notified immediately without delay.


6.3b
To allow adequate notification should a breakdown or other matter cause the Supplier not to meet schedule and service requirements, the Council should be notified as soon as the Supplier is aware and also advise the Council of the steps the Supplier is taking to rectify the situation. Failure to notify and arrange rectification by the Supplier is considered a serious failing that may warrant termination of the contract.

6.4
Documentation and licences:


Failure to hold or retain the various licenses and no notification of convictions that may occur following DBS checks and inadequate vehicle / staff records is considered a serious failure and may result in termination of the contract and a removal of vehicles and suppliers staff from engagement in work under this contract.

6.5
Temporary arrangements:


In the event of circumstances that prevail that the Supplier is unable to meet the service schedule or service requirements temporary arrangements may only be undertaken with prior approval of the Council having given the Council adequate information in how the Supplier intends to discharge the duties of the contract and comply with this specification.

6.6
The passenger service may be suspended by notification of the Council due to unforeseeable circumstances, such as bad weather, and if this notification is issued prior to the first collection then no charge will be incurred by the Council. Should journeys be aborted without such notification being received and concern for road safety is considered in compliance of the journey, then the Council should be notified. Such attempted journeys cost will be paid at the contract rate between the Council and the Supplier. In these circumstances, the Council’s decision is final.

7.
Child Protection and Vulnerable Adults Welfare
The transport and temporary care of children and / or vulnerable adults is a considerable responsibility and Suppliers staff may need to deal with a number and variety of situations whereby passengers are upset, distressed, and violent and need a responsible adult to assist them. Whilst under their temporary care and supervision they must comply with the Council’s current safeguarding policy and any current legislative requirements appertaining at the time of the commencement of this contract.

A copy of the Council’s Safeguarding policy and Child Protection Procedures is contained in Section C of this document. In addition, advice on responsibilities and procedures can be viewed on the Leicestershire and Rutland Local Safeguarding Children Board (LRLSCB) website at the following link:

http://www.lrlscb.org/index.htm
Any issues or concerns regarding the welfare or safety of children that come to light during the operation of home to school transport must be reported through the appropriate channels and in the correct manner. Where concerns arise, the Council’s Safeguarding policy and the LRLSCB website should be the regarded as the primary sources of information. The methodology contained within the Council’s Safeguarding policy or the website for reporting cases should be followed without exception. All staff engaged by the supplier should be aware of these requirements, the availability of the website as a source of advice and what protocols are in place.  
Generally the following criteria must be adopted for the following circumstances:

a) As soon as any injury or distress is noticed, the Council should be notified, who will then in turn notify the appropriate social worker team.

b) Supplier’s staff should not get over involved with passengers beyond being courteous, friendly and supportive. Awareness by staff that their own behaviour may be misinterpreted as not being appropriate and could be subject to investigation and detailed explanation.

c) Physical contact or any use of force to restrain a child must be only appropriate to prevent them doing something or stop doing something that may damage themselves or others or cause serious damage to property. The Council require notification immediately of any such incidents and require written report as soon as practicable.

d) Whilst there is a duty under this contract not to behave inappropriately towards passengers, there is also a duty to report any knowledge or sighting of such behaviour confidentially to the Council.

e) If action is needed to protect a passenger, do not assume that someone else will take it.

8.
General Operational Matters

8.1 Responsibility must be allocated by the Supplier to an employee to ensure all passengers are accounted for from collection to journey end and that the vehicle is checked and empty on completion of journey and that any goods, luggage and personnel effects remaining in the vehicle are retained and efforts are undertaken to return such items following reporting the matter to the Council. A journey register shall be kept and occupancy checks duly recorded.

8.2 Supplier’s staff should not in any circumstances lift a wheel chair whilst in use into, out of the vehicles or over obstacles as part of the collection or delivery of passengers as part of this contract. The dispensing of medication is not part of this contract.

8.3 The Council reserve the right to undertake inspection and monitoring at any time without formal notification in order to check contract compliance. Furthermore, the Council expect Suppliers to fully co-operate in such undertakings and also in the investigations of complaints.

8.4 Disputes between the Council and Supplier must be in writing to be considered initially by either party to endeavour to reach amicable and mutually agreed resolution. Disputes should be dealt with at the lowest level in terms of the contract and escalate on degrees of severity. Senior representation in both the Supplier Company and the Council should be involved in dispute resolution and not left to junior members of the organisations.

Until disputes are resolved, the Council reserve the right to withhold payments for service relevant to the dispute only. Formal warning letters may be an outcome of a dispute and this is to be considered serious enough by the Supplier that termination of the contract, in whole or in part, if the warning is not heeded.

SECTION B
SPECIFICATIONS
Child Seats and Seat Belts/Restraints 
Child Car Seats
Children up to 3 years old
[image: image1.wmf]
In the Front Seat

The child MUST use the correct child restraint.

In the Rear Seat 

The child MUST use the correct child restraint.

In a taxi, if a child restraint is not available then the child may travel unrestrained in the rear. This is the only exemption, and has been introduced for practical rather than safety reasons. 

The Council's contracted taxi arrangements for transporting children require that on regular pre-determined trips the taxi companies must provide suitable and sufficient child restraints whereas on ad hoc 'one off trips' they do not, albeit that they are encouraged to have such facilities available.  Contract compliance officers regularly monitor compliance with this requirement. 

It is the driver's legal responsibility to ensure that the child is correctly restrained. 
Children over 3 and up to either 1.35 metres in height, OR 12 years old
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In the Front Seat

The child MUST use the correct child restraint.

In the Rear Seat

The child MUST use the correct restraint, where seat belts are fitted. 

There are three exemptions, where a child in this Type does not have to use a child restraint. In each case the child MUST use the adult belt instead. They are – 

1) in a taxi;

2) if the child is travelling on a short distance for reason of unexpected necessity;

3) if there are two occupied child restraints in the rear which prevent the fitment of a third.

In addition, a child 3 years and over may travel unrestrained in the rear seat of a vehicle if seat belts are not available.
Information is continued overleaf


It is the driver's legal responsibility to ensure that the child is correctly restrained.

http://www.childcarseats.org.uk/law/ - top
Children over 1.35 metres in height, or who are 12 or 13 years old 
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In the Front Seat

The adult seat belt MUST be worn if available.

In the Rear Seat 

The adult seat belt MUST be worn if available.

It is the driver's legal responsibility to ensure that the child is correctly restrained.
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Other Issues


Rear-ward Facing Child Seats 

It is illegal to use a rear-ward facing child restraint in a vehicle seat which is protected by a front airbag.


Buses, Coaches and Minibuses

Seated passengers aged 14 years and over MUST use seat belts where they are fitted.

The Council through this Policy requires that children travelling in coaches must be properly restrained.  It is not acceptable for children to sit on adult laps or to be unrestrained.

Suitability of Child Car Seats

All Child Seats are required to be manufactured to the current European Standard.  

They should also be: -

· Suitable for the child who is expected to use the child seat,

· Regularly inspected by a competent person (see 3.6.3.)

· Fitted and adjusted correctly.  It remains the responsibility of the driver to check this on each occasion.

If there is any doubt or concern, please seek further advice from Road Safety.

Seat Belts 

All drivers and passengers using Council insured vehicles or privately owned vehicles to undertake Council business must at all times comply with seat belt laws.  Seat belt restraints must be suitable for their purpose and correctly adjusted prior to the vehicle moving.  Remember - It is illegal to use a rear-ward facing child restraint in a vehicle seat which is protected by a front airbag.


Summary Table of Legal Requirements for Car Seats, Belts & Restraints

	 
	Front seat
	Rear seat 
	Who is responsible? 

	Driver
	Seat belt MUST be worn if available 
	 
	Driver 

	Child up to 3 years
	Correct child restraint MUST be used
	Correct child restraint MUST be used

If one is not available in a taxi, then the child may travel unrestrained in the rear 
	Driver

	Child from 3rd birthday up to either 135cms in height, or 12 years old 
	Correct child restraint MUST be used
	Where seat belts fitted, correct child restraint MUST be used

MUST use adult belt if the correct child restraint is not available in three scenarios:

- in a taxi;
- for a short distance for reason of unexpected necessity;
- two occupied child restraints prevent fitment of a third.

In addition, a child 3 years and over may travel unrestrained in the rear seat of a vehicle if seat belts are not available. Whilst this is the legal position, Coventry City Council does not condone this practice and requires that children under their care are appropriately restrained when being transported.  The only exception to this are short unplanned taxi journeys and journeys on passenger transport buses.
	Driver 

	Child over 1.35 metres, or 12 to 13 years
	Seat belt MUST be worn if available
	Seat belt MUST be worn if available
	Driver 

	Adult passengers (ie 14 years and over)
	Seat belt MUST be worn if available
	Seat belt MUST be worn if available
	Passenger 


Wheelchairs

When providing transport for clients in wheel chairs, only vehicles manufactured or suitably adapted for the purpose must be used.

All vehicles used for this purpose must have suitably installed floor tracking and 3 point harnesses (as a minimum), supplied and inspected to the relevant standards, and suitable for the client & wheelchair to be transported.

These systems must be correctly fitted to the wheelchairs and the clients, for every journey irrespective of the distance to be travelled or the journey time / duration.

Persons who fit these systems to the wheelchair and client must have received adequate instruction and training in the correct methods to be adopted and used. This may require an element of basic training to ensure that correct methods are employed.  The driver's supervisor/manager should maintain a record of this training.

If the harness system is not suitable for any reason, for example: - if it is not compatible for the wheelchair or user, if it is damaged or if it is unavailable etc, transport must not be undertaken and you should contact your supervisor or manager for advice.

Reversing Vehicles 

Avoid reversing wherever possible.

Where reversing operations cannot be avoided then the manoeuvre must be undertaken with extreme care taking into account the prevailing road conditions. All reversing must be carried out at a slow speed using any reversing aids that are provided on the vehicle e.g. Reverse Audible Warning Devices (RAWDs), mirrors, CCTV cameras, sensory devices etc.

Reversing manoeuvres need to be appropriately risk assessed, in particular regular pre-planned situations.  The risk assessment needs to be suitable and sufficient and proportionate to the level of risk.  (The intensity of a risk assessment for reversing a car within a non-congested car park will be markedly different to the risk assessment for a skip vehicle reversing into a restricted access point at a busy shopping centre.)  Within the assessment process consideration needs to be given to the size of the vehicle being used, nature of the task and any specific operational arrangements/difficulties that may prevail. In certain circumstances additional controls to those mentioned above may be necessary, an example of this may be the requirement to use a reversing assistant.  This is in addition to and does not replace the use of other reversing aids that may be present on the vehicle e.g. RAWDs, mirrors, etc

Only individuals who have received the appropriate training to carry out the function of a reversing assistant will be allowed to assist the driver.  They must wear the required high visibility and protective clothing when performing this duty. Their role will be to prevent members of the public going behind the vehicle when it is reversing and to assist the driver in the safe manoeuvring of the vehicle.
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