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1. Introduction
This service specification is relevant to and sets the requirements for the delivery of a Housing Related Support Service for Young People in the Wokingham Borough.
This specification sets out the aims, elements, and delivery requirements for a short term intervention and accommodation service to support young people who are homeless, or who are at risk of homelessness and who have a housing related support need. 
Housing related support aims to develop or sustain an individual’s capacity to live independently in accommodation; it includes elements such as budgeting and paying rent, understanding and claiming benefits, cooking, house-keeping and social skills. It does not include general health, social care or statutory personal care services, but rather services whose aim is to support more independent living arrangements.
It is not the purpose of this specification to limit or restrict the service providers’ innovation, ability to deliver a responsive service or exercise flexibility in how services are delivered.  It is however the purpose of this specification to broadly identify the key characteristics by which this service will meet the needs of young people who choose to use the service described in this specification. 
2. Purpose of this service
The purpose of the service is to support young people who are homeless or at risk of being homeless to develop the skills necessary to live independently and safely in their own accommodation. 
The service will provide temporary accommodation and support for a period of up to twelve months.
The service will support young people to acquire the skills necessary to live independently and access full time training, education or employment while they are temporarily accommodated.

3. Alignment with the Council’s strategic priorities

Wokingham Borough Council’s vision sets the following priorities for the delivery of support and services to the local residents, including: 
· Looking after the vulnerable
· Improving health, well-being and quality of life
According to the Department for Education 2015[footnoteRef:1], 25% of homeless people had at some point in their lives been in care. The new service will contribute to enabling the Council to meet the aims and objectives of the Sufficiency Strategy for Children in Care and Care Leavers 2014 -17, Young People’s Housing Strategy 2014-2019, together with the Council’s statutory housing duties. [1:  Department for Education (2015) Care Leaver’s transition to adulthood London, National Audit Office  ] 

The services will contribute to the following overarching outcomes for young people in the borough:
•	Emotional Well Being and Resilience
•	Supporting Young People to Become Active and Independent Citizens
•	Children and Young People are Safe and Protected from Harm
•	Learning and Achievement
4. National legislation, guidance and good practice 
It will remain the responsibility of the service provider to be aware of current and changing legislation governing and informing the delivery of services, and it will remain the responsibility of the service provider to ensure that it complies with all and any changes to national legislation and published guidance on good practice such as, but not limited to: 
· Care Act 2014 and statutory Care Act guidance
· Children and Families Act 2014
· Homelessness Act 2002
5. Service overview

Description of the service
The service will accommodate up to nine young people who have identifiable housing related support needs.  

The accommodation will comprise 
•	two self-contained one person bedsit flats that will have their own access, kitchen, cooking areas and recreational and en-suite facilities.  
•	seven individual bedrooms that will have en-suite facilities but will share kitchen and recreational facilities within the main building. 

Young people will be supported for a period of up to twelve months within the building, depending upon the assessment of need. 
Before a young person begins their stay, a support plan will be drawn up outlining how the young person will engage in education, training or employment; the proposed length of stay; and housing plan for next steps.

Rents will be charged at an affordable rate for young people, enabling them to stay at the placement while planning, undertaking or finding work, education or training, pending their move to settled accommodation.
Services will aim to meet the fluctuating demands of young people with a diverse range of needs and backgrounds.
Eligibility Criteria

To be eligible for the service, young people must meet all of the following criteria:
•	Be aged 16 to 25 years old (inclusive)
•	Be homeless or at risk of homelessness
•	Have connections with the Wokingham Borough: the young person will be/have either:
· A resident of Wokingham Borough
· Permanent employment/training/education in the Wokingham Borough
· Have close family ties to the Wokingham Borough
•	Have an identified housing related support need (low to medium) as defined by Strategy and Partnerships/Housing Needs Team Wokingham Borough council[footnoteRef:2]  [2:  See Appendix 1] 


The young person will:
•	Be actively seeking, taking part in, or be willing make a commitment to engage in, employment, volunteering, education or training, 
•	Make a commitment to working with the service and other agencies to address their support needs and acquire the skills necessary to move to settled or independent accommodation
•	Be willing to engage in family mediation where this is identified as appropriate 
•	Agree to comply with all and any youth justice or Probation orders imposed by the Court 
•	Agree to comply with all house rules at the service
Referral and allocation process

Step 1. All initial referrals to be made directly to the Housing Needs Team by completing and sending a referral application form for the service together with a completed Housing Application form (if not already on the register) to the Housing Needs Team. It is important that both forms are completed in full and submitted with all required documentation or the application will not be processed. Information is needed for verification purposes as well as needs assessment purposes.
Step 2. The Young Persons Housing Advisor in the housing needs Team will conduct a risk and housing need assessment with the young person with the involvement of the young person’s representative (Children’s Services, Adult Social Care, Youth Offending Services, Optalis, Floating Support, Agencies [other] as applicable). This is to substantiate whether there is a housing need, determine eligibility for service, explore alternative housing options where ineligible, and to be aware of risk factors to enable appropriate housing decisions.
An assessment of risk will also be undertaken and will include:
•	Offending history 
•	Sex offences including Schedule 1 offenders
•	Drug and alcohol use
•	Risks posed to children, peers or staff
•	Rent arrears with other organisations or agencies
•	Level of support or supervision required to manage risk
•	Pregnancy; and
•	Health needs (including mental health)
The assessment of needs and risk will be undertaken in conjunction with relevant professional agencies working with the young person.
Step 3. Eligible applications to be presented to the ‘Reading Road Housing Panel’, to be comprised of the following: 
1) Senior Housing Needs Officer Vulnerable People
2) Representative of the young person (professional)
3) Young Persons Housing Advisor Housing Needs Team
4) Service Provider
Non Operational Secretary for minuting and communications

•	All initial referrals from Housing Needs will be presented to and assessed by the Reading Road Housing Panel. The Panel shall be chaired by members on a rotational basis.
•	The Reading Road Housing Panel will assess and evaluate all the relevant referral documentation and make an initial decision based on that information.  
•	The Reading Road Housing Panel reserve the right to consult with the Antisocial Behaviour Police Officer, Thames Valley Police
•	All decisions to decline or accept a referral will be made by the Reading Road Housing panel in a timely manner not exceeding 5 working days
Where disputes arise between the Housing needs referral panel and service provider these will be referred to a Review Panel to be comprised of three members as follows: 
1) Strategy & Commissioning Category Manager (People Commissioning)
2) Service Manager Neighbourhood Housing
3) Executive Manager Quality Assurance and Safeguarding Team 
Reading Road Housing Panel and the Service provider will adhere to the outcome of Review Panel decision
Under the principles of fair access, no young person should be unreasonably excluded from access to the service. Reasonable exclusions include those where a young person does not meet the eligibility criteria or where the risk presented would prevent or be likely to prevent the provider’s ability to safeguard or manage the service as a whole. 
Length of stay
Young people using the service will be accommodated up to a period of twelve months. 
In exceptional circumstances this may be extended for a period not exceeding 3 months. Any extension must be agreed with the Reading Road Housing Panel and it must be evidenced that all attempts to find move on accommodation have been exhausted.
There will be no re-admissions to the service within a 12 month period except in exceptional circumstances which is beyond the young person’s control:
•	having returned home the relationship with the family has broken down
•	having moved into private rented accommodation whilst being in employment they have since been made redundant and can no longer afford the rent
•	they have been given notice to leave  private rented accommodation because of circumstances they have no control over (e.g. landlord decides to sell)
•	they have become unable to work for health reasons
These are examples and not an exhaustive list.
The Council will monitor any referrals refused as part of the contract monitoring process.

Equality and Diversity
The Provider will take measures to ensure that the service is able to meet the needs of young people from a diverse range of minority or dis-advantaged communities. This provider will be able to offer support that appropriately reflects a mixed gender supported accommodation service.

Service location / times of delivery
The service will be delivered from 52 Reading Road, Wokingham, Berkshire, RG41 1EH.
The service will be staffed 24 hours per day 365 days a year and will include: 
•	One Full time Manager Post (Essential) 
•	Permanent Support Worker/s  
The premises must be staffed at all times and at no time will be left unattended by staff, except in cases of emergency where this is unavoidable. In such cases arrangements must be in place to ensure any absence of staff is kept to an absolute minimum. All such instances shall be recorded, including the time and the reason, and reported as soon as possible to the Council. 
The Support Worker/s/Manager will be onsite and available to work with young people between core hours 8.00 -22.00 hours 7 days a week (at a minimum). For instance if the provider engages the support of a concierge service this should fall outside of these core hours.
For guidance only, our current housing related support service is made up of approximately 100 staff hours during the day, and 100 staff hours at night over a 7 day period.
It is not an expectation that staff will ‘sleep over’ apart from in exceptional circumstances whereby this should be recorded and the Council should be notified of this as soon as possible.

Charges to customers

Rents are chargeable to the young people. The license agreement will be set up by the landlord, Loddon Homes and collected by Wokingham Borough Council (WBC).

All customers will be advised of the amount of any charge before any services are provided.
6. Staffing and service capacity

The Provider will be responsible for the recruitment of staff which should include robust practice checks, training, induction, support and supervision, and will ensure that staff maintain high standards of professional behaviour, job performance and are safe to practice.  
The Provider will also ensure that the service receives adequate support and supervision from an experienced manager who is easily accessible and available to the workforce. Management support to staff should be available during normal working hours.
The provider will always deploy a sufficient number of staff to enable this service to operate at capacity and ensure that appropriate management support is available to staff and volunteers.
The provider must ensure that staff employed to deliver the service are appropriately trained, skilled and experienced and are committed to delivering a high quality, person centred service.
Support staff will have:
· An enhanced DBS
· Experience of working with vulnerable young people
· Experience of providing proactive, outcome-focused support  
· An understanding of the impact of a young person’s background, experiences and needs on their behaviour  
· A full commitment to empowering young people to lead an independent life
· The ability to work in a sensitive manner
· The ability to work creatively and flexibly to meet needs of young people
· The ability to manage the group dynamics within support settings in order to foster good interactions between service users and avoid the escalation of difficult situations
· A full understanding of child and adult safeguarding issues and procedures
· The ability to work in partnership with key local statutory agencies, voluntary agencies and other housing and support providers 
· An understanding of the provider’s service requirements and procedures as well as those of the Council  
· Knowledge of ideas and initiatives concerning best practice in support services for young people


7. Customer engagement and communication
The Provider will place young people at the centre of all its work.  
Residents and young people in receipt of support will be consulted on policy and operational matters and their delivery. 
The Provider will ensure all young people that use its services have an exit interview and will collate and review feedback about the quality and effectiveness of the service.
It is an expectation that monthly resident meetings will be held, minutes recorded and made available as part of the WBC monitoring arrangements.

Appeals and Complaints

There must be a clear appeals or complaints process in place which involves staff not directly involved in support delivery should a young person be unhappy with their support plan or the support delivered. The Provider must notify WBC of all instances where a young person makes a complaint about services.
A young person making a complaint must be offered the opportunity to be supported through the process by the Council’s Children’s Rights Officer.
If at the conclusion of the Providers complaints procedure the matter is still in dispute and unresolved then the young person will have the right to escalate the matter to the Council’s complaints procedure.
8. Payments and other contractual arrangements
This is a block contract monthly in arrears, further details can be found in the contract. All financial review and returns will be required annually, with quarterly reports to monitor expenditure.
Full terms and conditions are included in the service contract.
9. Joint Working Responsibilities
The provider will establish and develop strong working relationships with the full range of current and potential agencies that will be stakeholders in the service.  Where appropriate, the provider will put in place working protocols to facilitate joint working.

The Service provider will be active in the local community and will be represented at relevant service or provider forums, and any other appropriate groups.  

The Provider will consult with stakeholders of the service on at least an annual basis to offer the opportunity to comment on the service, feed into service delivery, monitor outcomes achieved and ensure that the service is meeting need and does so in an effective and complementary way.

The provider will work collaboratively with WBC to keep up to date with best practice, government policy and guidance and local initiatives in supporting young homeless people.

10. Support Planning

The Service must be provided within a proactive and supportive environment,
the Provider must ensure:
•	The creation of an outcome-focused support plan and risk management plan in place before support commences, The support plan will aim to support young people to live independently and will include a ‘move on’ strategy which will be reviewed monthly
•	All plans will outline how the young person will be engaged in education, employment or training
•	A risk management plan will be formulated with the young person that identifies risks presented to and by the young person and identifies risk management strategies
•	The support plan will clearly link with the Council’s statutory duty where appropriate to ensure that the wider needs of the young person are met
•	The support plan will be formulated in partnership with the young person, and an external key worker where relevant, and will complement the young person’s pathway plan if they are a care leaver, to enable the plan to be reflective of their needs, aspirations and wishes. The plan will identify the support or actions needed to meet or achieve these, including the input required from other relevant professionals and agencies
•	The support plan and the risk management plan will be reviewed at least monthly, with reviews brought forward if appropriate
•	Key working will take place weekly and should include the four primary areas: emotional and practical support; coordination (e.g. facilitating meetings/ coordinating services with practitioners etc.) planning and assessment and information and specialist support[footnoteRef:3]  [3:  Mengoni, S. Oates, J et al (2014) Developing Key Working Milton Keynes: The Open University] 

The support planning process must be designed to ensure that optimum use of the service is achieved.
Where a young person may need an enhanced level of support this must be agreed with the Council and be set out in an enhanced support plan. This should be by exception. These plans need to evidence the additional need, how this need will be met, and a time line for review. The plans will identify additional resourcing in terms of staffing or a clear plan of how other agencies are going to support the young person. The aim should be to reduce the level of support over an agreed period of time and this must be reviewed regularly.
Where young people using the service are care leavers, the provider’s own monthly review will sit within the Statutory Review for their pathway plan to avoid duplication and ensure consistency.
11. Support Tasks
The service will support young people using the service in relation to:
•	Planning and moving to alternative accommodation – this includes considering options, making applications and securing alternative housing 
•	Future Independent Living – to include arranging connection of utilities, contacting landlord/housing provider with any issues, familiarisation with the local area and its amenities
•	Employment and engaging in community life – to include employment, training and leisure activities. This should include accessing Elevate with reference to employment, training and apprenticeships and specialist services in the community for advice, information and support (including welfare rights, advocacy, legal services and places of worship)
•	Finances – to include household budgeting and paying bills (including rent) and applications for and understanding of state benefits 
•	Maintaining safety and security of the home – to include establishing safety routines to minimise risk, identifying hazards and repairs needed to the accommodation or household appliances and reporting them accordingly, and maintaining the property in a good condition
•	Food – to include meal planning, shopping, food storage, food preparation and cooking
•	Personal hygiene – to include managing personal hygiene including appearance and changing/washing clothes and bedding
•	Keeping the premises clean and hygienic – particularly kitchens and toilets/bathrooms
•	Travel outside the home – to include taking responsibility for personal safety and security in the community, including travelling alone, using public transport (including at night) and journey planning.
•	General health and well-being – to include monitoring personal health and wellbeing and being aware of when access to other services may be required, including accessing health and social care services, and specialist services such as counselling and family mediation, and arranging medical and social care appointments
•	Medication – to include managing own medication, including ordering and collecting prescriptions and liaising with health professionals 
•	Maintaining and managing relationships in relation to successfully living independently – including dealing with neighbour disputes, respecting personal boundaries and coping with a communal living environment, liaison with landlords and other people and organisations associated with independent living, and, where appropriate, engaging in behaviour management programmes 
•	Mental health – managing mental health and wellbeing including accessing appropriate services, monitoring mental health and arranging medical appointments
•	Substance misuse – managing substance misuse, including accessing relevant services as required, and arranging and keeping relevant appointments and monitoring substance misuse
•	Offending behaviour – managing offending behaviour, including accessing relevant services as required, arranging and attending relevant appointments and monitoring offending behaviour
•	Understanding and accessing other agencies/services – this includes statutory and non-statutory services which may be required or able to assist or support the young person in transitioning to independent living.
•	Safeguarding – reporting and getting help with safeguarding concerns

The service should also be able to offer support for the following.
•	support for offsite engagements, meetings, assessments, interviews etc., where a professional is required to accompany or support a young person and there is no other professional involved with the young person. 
•	support where necessary for a reasonable period of time after moving on to private/independent living to support the young person to settle in and/or sustain tenancy.
12. Excluded activities

The service will not be expected to provide personal, clinical, or health care, therapy
 or professional counselling services to service users.

13. Asset Management

Management and maintenance of the premises will be the primary responsibility of WHL’s managing agent. This will cover
•	Legionella - adopt recommended monitoring and cleaning regimes. However the expectation will be that the care provider undertake the basic water testing and reporting
•	Gas safety – Carry out an annual safety check and service every 12 months by a registered engineer.
•	Electrical Testing - Periodic inspection and testing should be carried out every five years by a registered electrician.
•	Grounds Maintenance – Carry out grounds maintenance works periodically
•	Sustainable Urban Drainage – Carry out annual maintenance to the SUDS, including soakaways and permeable paving to ensure they continue to operate effectively
•	Voids –To administer the voids process to minimize the loss of income and as a minimum meet WBCTS Standard for Letting Empty Homes.
•	Other general site maintenance repairs and incidental work.
The care provider will be responsible for reporting defects and repairs to the managing agents in a timely manner. 

Fire Safety Management

The scheme will need to achieve compliance with the Regulatory Reform (Fire safety) Order 2005. 
Under the order, a responsible person, or combination of people need to ensure reasonable steps are undertaken to reduce the risk from fire and ensure a safe means of escape. We see this person as, the Care Support Provider (who manage the day to day support and staff provision) and the Managing agents (who are responsible for the build, maintenance and life safety equipment.)
In order to ensure compliance, the expectation is that both parties will work together to deliver the typical fire safety management arrangements detailed below;
1)	Fire safety systems are maintained and tested.
2)	The Care support provider will monitor and control use of combustibles within escape areas. In general maintained free of combustibles & unobstructed escape routes.
3)	The Care support provider will draw up a maintain a detailed fire safety plan, this should provide;
· Clear & simple advice to occupants in the event of an emergency.
· Procedures to be adopted in the event of a fire signal being given.
· Procedures for the evacuation of occupants
· Procedures for equipment maintenance
· Frequency and nature of fire drills
· Staff training
· Procedures for recording and monitoring equipment maintenance and any fire incidents.
4)	The Landlords managing agent and Care support provider need to formulate a policy statement appropriate to the building, occupants and users, detailing general safety issues relating to the use of the building, possible fire scenario’s and aims and objectives of the proposed management systems & methodology.  
5)	A Full Fire Risk assessment on occupation and reviewed and maintained on a regular basis by the landlords managing agents

14. Outcomes and monitoring

The provider must have its own pro-active monitoring and audit process in place to manage and improve its own performance of the contract requirements, including the delivery of quality outcomes to young people.  The provider must produce an annual report to be shared with the Council.
The Service will be subject to contract monitoring, the main aims of this being to ensure that contract requirements are adhered to and that the service is performing effectively in terms of the expected outcomes. 
Contract monitoring will be led by the Council and will include the relevant Commissioning, Housing, Children’s and Adult’s Services Officers from the Council. This will be carried out in conjunction with young people and stakeholders.  Monitoring will involve, at a minimum, an annual on-site visit by Officers of the Council. On-site monitoring visits may take place more regularly at the start of the contract or if particular concerns exist.
The provider must collate and provide information in order to assess the delivery, quality and performance of the service.  The information to be collated may develop and change over time but will include activity data and outcomes information
Activity data will include: 
•	Referrals (acceptances and refusals), throughput and waiting list time 
•	Response times 
•	Equality data
•	Staffing – changes, vacancies, agency use and training
•	Complaints broken down by type 
•	Signposting activity
•	Types of support provided
•	Feedback from people using the service and other stakeholders
•	Length of stay
•	Move on destination
•	Number of re – admissions
•	Safeguarding alerts and investigations broken down by type
The Berkshire Multi-Agency Safeguarding Adults Policy and Procedures were launched on 1 April 2016. They have been adopted by Bracknell, Slough, Reading, West Berkshire, Windsor & Maidenhead and Wokingham. They are regularly updated and staff and managers should regularly refer to this on-line version.
· http://www.sabberkshirewest.co.uk/media/1276/berkshire-policy-and-procedures-may-2017.pdf
All incident reports and safeguarding alerts must be reported immediately:
· dutyadultsafeguarding@wokingham.gov.uk
· 0118 974 6863 out of hours 01344 786 543
For young people under the age of 18 please refer to Wokingham Safeguarding Children’s Board http://www.wokinghamlscb.org.uk/Information_for_Professionals
If you are concerned about the safety or welfare of a child please phone.
•	Referral and Assessment Team (Children's Safeguarding and Social Care Team: telephone 0118 908 8002 or email: triage@wokingham.gov.uk. 
•	Emergency Duty Team - out of office hours: telephone: 01344 786 543 
Notification that a safeguarding alert has been raised should be sent via email within 24 hours to the Commissioning Team ASCMailbox Commissioning Support Team 
CommissioningSupportTeam@wokingham.gov.uk
Outcomes monitoring will include the following:
Purpose: Prevention of repeat homelessness
	Outcome 
 
	Young people supported to safely move to settled accommodation

	Output
 
	Sustaining their accommodation at 52 Reading Road
Planning and moving to alternative accommodation
Financial awareness
Maintaining and managing relationships in relation to successfully living independently

	Measure
 
	To work collaboratively with the landlord to achieve 95% occupancy levels

90% of young people to meet their targets within their support plan within 12 months

Being able to budget effectively 95% of occupants to pay their rent on time

90% of young people using the service achieving independent living – e.g. the young person has sustained their accommodation or moved on in a planned way

	Strategic Link 
	Sufficiency Strategy for Children in Care and Care Leavers 2018 -22
Young people’s Housing Strategy 2014 -19



Purpose: Improving life chances for homeless (or those at risk of homelessness) young people in Wokingham
	Outcome 
 
	Young people supported into and/or to maintain ongoing, education, training or employment

	Output
 
	Employment and engaging in community life

	Measure
 
	90% of young people to be engaged in education, training or employment within 12 months: 
· Employment (including apprenticeships)16 hours per week + sustained for a period of not less than 16 weeks 
· Volunteering 16 hours per week + sustained for a period of not less than 16 weeks 
· Education and training 16 hours per week + sustained for a period of not less than 16 weeks (unless it is a short course/training programme that requires fewer hours, then the young person should complete it)

90% of young people have increased their income through employment, training or welfare benefits within 12 months


	Strategic Link 
	Sufficiency Strategy for Children in Care and Care Leavers 2018 -22
Young people’s Housing Strategy 2014 -19




Purpose: Young people are ready to thrive
	Outcome 
 
	Young people make positive choices in relation to health and well being

	Output
 
	General health and well –being – awareness of services in relation to physical and mental health
Number of young people supported to access appropriate counselling, therapy or other intervention to assist their physical and mental health and wellbeing 
Number of young people engaged in leisure activities


	Measure
 
	90% of young people to be registered with a G.P.

Number of young people supported to access appropriate counselling, therapy or other intervention to assist their physical and mental health and wellbeing 

95% of young people managing their own medication (if appropriate)

95% of young people maintaining their own personal hygiene (including changing/washing clothes and bedding)

Number of young people regularly engaging in healthy leisure activities e.g. sports/arts


	Strategic Link 
	Sufficiency Strategy for Children in Care and Care Leavers 2018 -22
Young people’s Housing Strategy 2014 -19



Other outcomes may be added as required and additional targets may be set. This will be done in consultation with the provider.
The provider will ensure performance returns are submitted quarterly (from commencement of contract and thereafter from 1st April – 31st March each year) to 2021 within 14 days after the last date of each quarter period. Such information must be checked by the provider for accuracy before submission.  
The service will be subject to contract monitoring throughout the contract term, the main aim of this being to ensure that the requirements are adhered to. Primarily, this monitoring will involve the following:
· Assessment of strategic relevance to the Council’s strategic priorities
· Service activity and delivery including the number of people who:

· Use this service, over what duration or frequency that person uses this service
· Request access to this service, including those who do not ultimately access, or use this service 
· Are held on a waiting list (if this is applicable) 
· Quality of service 
· Customer satisfaction 
· Reported outcomes
· Assessment of the service’s cost effectiveness and financial stability
· Submission of annual accounts due each October

Contract monitoring will be led by a member of Strategy & Commissioning Team and may be carried out in conjunction with service users and stakeholders.  An annual contract review meeting will be arranged to discuss service performance and future actions required, if necessary. 
Significant concerns will require a performance improvement plan. Which will be monitored on a regular basis with clear, agreed, time bounded actions.
15. Review of the service specification

Changes to this specification can be made if mutually agreed by both parties
	
                                                 Strategy and Commissioning (People)

 Wokingham Borough Council3
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(Appendix 1) Housing Related Support Needs: keynote areas when assessing risk



	
Key Headline Features
	
Low Level
	
Medium Level 
	
Complex  Level (Excluded)
	
Acute Level (Excluded)

	
Offending History
	- cautions and convictions for minor offences and  petty crime
	 - convictions for  minor offences not included on the serious offenses schedules 
	- Convictions for assault occasioning bodily harm
-  history of violence and aggression including knife crime
- complex anger management needs
	- On the sexual offenders register, has convictions or has current legal matters for sexual offenses
- convictions for offenses on the serious offenses schedules

	
Mental health


	- low level  mental health diagnosis such as  anxiety and depression  which can be self-managed with the help of professionals 

	- low level self-harm which is self-managed with help of professionals  and not requiring hospital admission 
	- severe self-harming causing significant or serious injury requiring hospital admission
	- suicidal ideation
- previous attempt of suicide
- Severe mental health diagnosis 

	






Substances misuse

	






N/A
	






N/A
	
- sectioned under the Mental Health Act as a result of misusing substances
- dependency on substances requiring specialist support
- has experienced repeated levels of offensive drunkenness or drugs misuse causing nuisance and antisocial behaviour to other people
	- sustained substances misuse leading to episodes of psychosis and mental health impedance 
-dependency and use of substances resulting in behaviour which causes a danger to self and others 
- previously lost accommodation  as a result of addictions and substances misuse where there has been no significant change

	


Disability


	


- low level disability which does not impair bodily function of day to day activities 
	


- low level disability which can be managed with the assistance of aids support 
	


- Diagnosis of high level learning disability requiring one to one care and support

	


- Severe learning disability requiring specialist housing,  care and support

	
Arson
	
N/A
	
N/A
	
N/A
	All applicants with convictions for arson are excluded 

	




Meaningful use of time
	- Actively  engages with Services for employment, training or education on own initiative
- Attends support meetings and appointments with professionals and Agencies on own initiative and actively participates and sees through commitments 
- Communicates well with Agencies and professionals 
	- Engages with Agencies and Services for employment, training or education by attending appointments and support meetings with minimal prompting and support
- Communicates well with Agencies with minimal support 
	- Lacks motivation to engage with Services for employment, training or education and does not show a willingness to achieve

	- Has no interest to engage with meaningful use of time and does not show commitment

	


Nuisance and Antisocial Behaviour (ASB)

	
- No previous involvement  in ASB 
	
- Minor incidents for ASB requiring sign posting for support and a willingness to engage with any such support which may be necessary (conditional offers for accommodation may be made tied to an Acceptable Behaviour Agreement)
	- Lost accommodation due to Anti-Social Behaviour
- On an Acceptable Behaviour Agreement for persistent ASB
	- Involved in acts of bullying ( including cyber bullying)  and harassment of others 
- Lost accommodation due to serious incidents involving violence or threats of violence to others

	

Housing

	
- Understands the purpose of the Service and is willing to engage with support 
- Actively participates to learn to sustain a tenancy and  plans with support , options to move to independent living 
	- Minimal support needs and is willing and commits to engage with support to acquire employment or training or education and plan to move to independent accommodation 
	- Hoarding
- Lost accommodation due to rent arrears
- Lost accommodation due to wilful omission, intentionality or failure to 

	- Highly chaotic lifestyle impeding engagement with support and Services

	




Diversity

	
- Respects the rights of others 
- Respects the religious and cultural differences and needs of others
- Willing to live in a diverse and multi-cultural  environment  with others

	
- Lacks knowledge, understanding  or appreciation of diversity matters but is willing to engage with support and  to respect the rights and differences of  others  sharing the accommodation
	
- Intolerance to the diversity and needs of others

	
- Convictions for hate crime or terrorism offences
- Participation in gangs or acts of terrorism 
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