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1. Agreement Overview 

 
This Agreement represents a Service Level Agreement ("SLA" or "Agreement") between CINOS Ltd and UK Health 
Security Agency for the provision of Audio-Visual Solutions and Integrated Operating Theatres. This Agreement remains 
valid until superseded by a revised agreement mutually endorsed by both parties. This Agreement outlines the 
parameters for all Audio-Visual Solutions and Integrated Operating Theatres covered as they are mutually understood 
by the primary stakeholders. 

 
The Framework terms and conditions (including the specification of service) will apply in all instances, unless 
specifically agreed otherwise by both parties within this document. 

 
2. Goals & Objectives 

 
The purpose of this Agreement is to ensure that the proper elements and commitments are in place to provide 
consistent Audio-Visual Solutions and Integrated Operating Theatres to the Customer by the Supplier. The goal of this 
Agreement is to obtain mutual agreement for Audio Visual Solutions and Integrated Operating Theatres provision 
between the Supplier and Customer. 

 
The objectives of this Agreement are to: 

• Provide clear reference to service ownership, accountability, roles and/or responsibilities. 
• Present a clear, concise and measurable description of service provision to the customer. 

 
3. Stakeholders 

 
The primary stakeholders from the Supplier and the Customer will be responsible for the day-to-date management of 
the Agreement and the delivery of the service. If different from the Authorised Signatory details listed on page 1 of this 
Agreement, please provide the names of the primary stakeholders associated with this SLA. 

 
UKHSA Commercial Lead Contact:  

UKHSA Operational Lead Contact:  

Supplier Operational Lead Contact:  

 
4. Periodic Review 

 
This Agreement is valid from the Effective Date outlined herein and is valid until the Expiry Date as agreed. 
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5. Service Requirements 
 

The primary stakeholders from the Supplier and the Customer will be responsible for the day-to-date management of 
the Agreement and the delivery of the service. If different from the Authorised Signatory details listed on page 1 of this 
Agreement, please provide the names of the primary stakeholders associated with this Order Form. 

 
Supplier Contact:  

 
Customer Contact:  

 
4. Periodic Review 

 
This Agreement is valid from the Effective Date outlined herein and is valid until the Expiry Date as agreed. This 
Agreement should be reviewed as a minimum once per financial year; however, in lieu of a review during any period 
specified, the current Agreement will remain in effect. 

 
5. Service Requirements 

 
A. Services Provided 
Please detail the Lot(s) and Services that will be provided by the Supplier to the Customer 

 
 

B. Goods Provided 
Please detail the goods to be provided or include an attachment with full details 

 
 

C. Price/Rates 
Standard supplier pricing and rates are included within the pricing schedule. Please detail any discounts, volume 
arrangements or variations from the standard rates. 

 
 

D. Management Information (MI) 
Suppliers should provide Management Information as standard on a monthly basis. Customers should detail any 
additional management information required and the frequency of provision here. 

 

 
Lot 2 – Completion of the National Response Centre (NRC) Audio Visual system on the 5th floor of 10 South 

Colonnade, to include procurement and installation of: 
• the Cyviz system, which allows for content from multiple sources to be shown and manipulated on the 

existing panoramic display, similar to the 10SC Boardroom system video wall. 
• a UKHSA standard Poly Large Teams Room system which will allow for full screen Teams conferencing 

with a 'Front Row' Teams experience 
• a ceiling microphone array and speakers with a compact amplifier to provide enhanced audio coverage 
• 2 x 55” displays with Digital Signage and IPTV players included 

 
See Appendix A 

 
See Appendix A 

This is not an ongoing service, rather a provision of equipment and the professional services to move existing 
equipment and install at a new location, so MI is not deemed necessary 
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