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Cache support will be provided as follows: 

• Resolution of Incidents  

• Problem Management  

• Space management 

• At the Supplier’s option the provision of new Releases and Upgrades. The Authority 

may also request the provision of a new Release or Upgrade but where requested this 

will be provided at additional cost (unless such Release or Upgrade is deployed with 

an Upgrade or Release of the application software during normal working hours). In 

the event of the software owner issuing a de-support notice on the installed version of 

the software that requires the purchase of new licenses the purchase cost will be the 

responsibility of the Authority. 

Database Backup and Recovery 

The Supplier will be responsible for scheduling a daily database backup and a monthly 

application layer backup at times to be agreed with the Authority. 

The Authority will be responsible for maintaining a rotation of tapes into the tape unit 

and for the secure storage of tapes when not in use and the renewal / replacement of 

tapes as required. 

 
Recovery will be in accordance with the BCDR Plan. 
 

(3.2) Account structure including Key Personnel  
 
The account structure and details of Key Personnel (if any) will be provided prior to the Service 
Commencement Date. 
 

(3.3) Sub-Suppliers and Key Sub-Suppliers to be involved in the provision of the Services  
 
In accordance with clause 23.1 the Authority gives its approval without further referral to the Authority 
to use manufacturers and official distributors or resellers to procure hardware, commercially off the shelf 
software and complementary support and professional services. 
 
For the avoidance of doubt the above Sub-Suppliers are not deemed to be Key Sub-Suppliers under 
the Call off Contract and the Authority acknowledges that any procurement from such Sub-Suppliers by 
the Supplier is likely to be under an existing arrangement established to fulfil the requirements of 
multiple-customers. 
 










