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Appendix 1  

 
National Microbiology Framework Agreement 

Order Form – C227546 
Hologic Ltd. 

 
FROM 

Authority: UK Health Security Agency (“the Authority”) 

Invoice address: Post: UKHSA Accounts Payable Team 
         Manor Farm Road 
         Porton Down 
         Salisbury 
         SP4 0JG 
         United Kingdom 
 
E-mail:  

Contract Manager: 
 

UKHSA Bristol 
Name:  
E-mail:  
 
UKHSA Cambridge 
Name:  
Phone:  
E-mail:  
 
RIPL Porton Down 
Name:  
Phone:  

 

Secondary Contact:   Name:  
Phone:  
E-mail:  
 

Procurement lead Name:  
Phone:  
E-mail:  

Name and address 
for notices: 

Name:  
 
Address: UK Health Security Agency 
               10 South Colonnade 
               Canary Wharf 
               London 
               E14 4PU 

Internal reference 
(if applicable): 

To be quoted on all correspondence relating to this Order Form:  
 
Contract Reference: C227546 
 

DocuSign Envelope ID: 8BC49A15-666F-4F58-8F75-1984A6461251





National Microbiology Framework    Schedule 7 - Ordering Procedure, Award Criteria and Order Form 

Project 5657 Version 1.0 Page 3 of 19 

applicable terms are 
included in Annex A 
(Order Specific Key 
Provisions)) 

Appendix E Optional Additional Call-off Terms and Conditions 
for Reagent Rental 

 (only applicable if 
this box is checked) 

Appendix F Optional Additional Call-off Terms and Conditions 
for Managed Equipment Services 

 (only applicable if 
this box is checked) 

Appendix G Optional Additional Call-off Terms and Conditions 
for Clinical Laboratory Diagnostic Testing Services 

 (only applicable if 
this box is checked and 
to the extent the 
applicable terms are 
included in Annex A 
(Order Specific Key 
Provisions)) 

Appendix H 
Further Optional Additional Call-off Terms and 
Conditions 

Each of the following clauses in Appendix H is only 
applicable to this Contract if the relevant box is checked: 

(only applicable if one 
or more boxes are 
checked) 

 
1. TUPE applies at the commencement of the 

provision of Services    

 
2. TUPE on exit    

 
3. Different levels and/or types of insurance    

 
4. Induction training for Services    

 
5. Further Authority obligations    

 
6. Assignment of Intellectual Property Rights in 

deliverables, materials and outputs of the 
Services 

   

 
7. Inclusion of a Change Control Process    

 
8. Authority step-in rights    

 
9. Guarantee    

 
10. Termination for convenience     

 
11. Pre-Acquisition Questionnaire     

 
12. Time of the essence (Goods)     

 
13. Time of the essence (Services)     

 
14. Specific time periods for inspection     
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15. Specific time periods for rights and remedies 

under Clause 3.6 of Schedule 2 of Appendix 
A 

2     

 
16. Right to terminate following a specified 

number of material breaches     

 
17. Expert Determination     

 
18. Consigned Goods     

 
19. Improving visibility of Sub-contract 

opportunities available to Small and Medium 
Size Enterprises and Voluntary, Community 
and Social Enterprises 

2     

 
20. Management Charges and Information     

 
21. COVID-19 related enhanced business 

continuity provisions     

 
22. Buffer stock requirements    

 
23. Modern slavery   

The additional Order Specific Key Provisions set out at Annex A 
(Order Specific Key Provisions) to this Order Form shall also apply 
to this Contract.   

 (only applicable if 
this box is checked) 
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• Technical Service performed exclusively by 

official Hologic Service professionals 

 

1.3.8. The warranty on the equipment listed in Table 1 is 12 months from installation and 

commissioning (the “Warranty Period”). Full details are contained within Appendix 3 – 

Warranty Information. 

(2.2) Premises and Location(s) at which the Goods and Services are to be provided: 
 
 
2.2.1 The Supplier shall provide the Services to the site detailed in Appendix 4 – Premises and 

Location (“Premises and Location”). 

 

2.2.2 The Authority may, at any time by giving 1 (one) months’ notice to the Supplier add 

instruments or remove Instruments, and add or remove Premises and Locations to the 

scope of this Contract and the charges shall change in proportion to such changes. At the 

expiry of the notice period, the scope of the Contract shall be amended, as applicable, to 

reflect the amended scope set out in the notice. 

 

2.2.3 Upon notification from the Authority, the Supplier shall immediately suspend all costs 

related to, or arising from, such Instrument to the greatest extent possible. The Supplier 

shall not, in any event, charge the Authority any costs relating to such Instrument 

whatsoever or however arising after 30 (thirty) days of notification and immediate 

suspension. For the avoidance of doubt, the Supplier shall be entitled to charge the 

Authority for any decommissioning and recommission which the Authority instructs the 

Supplier to undertake. 

 

2.2.4 All planned performance of the Services shall be pre-advised by the Supplier to the 

Authority’s delivery contacts (the “Delivery Contacts”) stated in Appendix 4 at least 2 

(two) Business Days prior to the Services being performed on any or all of the Instruments 

at the relevant Premises and Location. 

 

2.2.5. The Supplier shall provide the following information when notifying the Delivery Contact: 

a. Supplier name; 

b. Authority’s purchase order (“PO”) number. 

 

2.2.6. The Delivery Contact will confirm: 
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a. Booking reference number; 

b. Date and time of Supplier attending the relevant Premises and Location: and 

c. Premises and Location address where the Services shall be performed. 

 

2.2.7 The Authority may refuse unscheduled performance of Services. In such event, the 

Supplier shall rearrange such performance of Services utilising the service delivery 

process set out in this Clause 2.2. 

 

2.2.8 The Authority shall ensure access to Premises and Locations by the Supplier is provided 

for the provision of the Services in accordance with clause 4.2 of the Call-Off Terms and 

Conditions.  

 

2.2.9 The Delivery Contact will report any technical issues to: 

Name:  

Phone:  

E-mail:  

(2.3) Key personnel of the Supplier to be involved in the Goods / Services: 
 
Name:  

Phone:  

E-mail:  

(2.4) Performance standards:  
 
2.4.1 The Supplier shall ensure that the Goods are fit for purpose. 

2.4.2 The Supplier shall deliver the Goods and Services in accordance with Good Industry 

Practice. 

2.4.3 Timely delivery of the Goods and Services. 

2.4.4 Quality of Services - Services performed in accordance with the Specification as stated in 

Section 2.1 and 2.5. 

2.4.5 Proof of the Services having been performed in accordance with Annex A, clause 1. 
  

(2.5) Quality standards: 
 

2.5.1 If the Goods are deemed to be Defective Goods by the Authority, the Authority, at its sole 

discretion, shall provide a written notice to the Supplier in accordance with Schedule 2, 

Clause 3 of the Call-Off Terms and Conditions. 
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2.5.2 The Supplier shall maintain and repair the equipment to the level of the Supplier’s 

manufactured specifications as sold by the Supplier to the Authority. 

(2.6) Contract monitoring arrangements:  
 
2.5.3 The Authority’s Contract Manager and the Supplier’s Contract Manager shall meet quarterly 

to discuss the Supplier’s performance and other matters connected to the delivery of the 

Contract (unless otherwise notified by the Authority). 

(2.7) Management information and meetings: 
 
2.7.1 At the Authority's request, within 5 (five) Business Days of such request, the Supplier shall 

provide such management information to the Authority as the Authority may reasonably 

request from time to time. 

 

2.7.2 Examples of management information that can be requested, but not limited to, are: 

• Compliance to processes: Delivery and invoicing processes as stated in Annex 1 of 

this Order Form. 

• Performance against below key performance indicators (the “KPIs”). 

• Quality of delivery of the Goods in accordance with the Call Off Terms and 

Conditions and this Contract (including delivery presentation, presented in such a 

way that it can be unloaded safely and in a ready for use condition, and damaged 

Goods).  

• Timely and accurate administration (including booking/amending delivery times, 

POs and invoices, delivery advice notes and labels being in accordance with the 

Call Off Terms and Conditions and this Contract). 

• The Performance Standards as stated in section 2.4 of this Order Form. 

 

2.7.3 Performance and KPIs to be reported by the Supplier on a quarterly basis include: 

a. Overall contract operational performance 

b. Delivery failures and root cause analysis 

c. Invoicing and billing 

d. Establish any improvement action plans required 

e. Process improvements / best industry practice 

f. Review and discussion of a continuous improvement plan 

g. Review of risks 

h. Objective reviews and scope for delivery of Goods 
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Annex A 

Order Specific Key Provisions 

1. 1. Acceptance 

 

1.1. The Supplier shall perform the Services at the Premises and Location set out in 

Appendix 4 of this Order Form. 

 

1.2. The following criteria for the acceptance of the Services performed by the Supplier by 

the Authority shall apply (“Acceptance”): 

a. Upon performance of the Services the Supplier shall produce and submit to 

the Authority a service report for signature by the Authority’s authorised 

representative. 

 

1.3. If Services are deemed not to be Accepted by the Authority, the Supplier shall 

reperform the Services at their own cost. 

 

2. Invoicing Terms 

 

2.1. Payment terms are net 30 (thirty) days from receipt of a valid invoice.  

 

2.2. Following receipt of the Supplier’s countersigned copy of the Contract, the Authority 

will send a unique PO number. The Supplier must be in receipt of a valid PO number 

before submitting an invoice. 

 

2.3. All invoices presented by the Supplier to the Authority shall be for Services performed 

by the Supplier and Accepted by the Authority. 

 

2.4. All invoices must be sent for approval and shall include the proof of Acceptance to the 

Authority’s designated finance mailbox e-mail: and their 

agreed representative before being submitted for payment. 

 

2.5. All invoices must be sent quoting a valid PO number. The Supplier shall provide a 

current statement of accounts on a monthly basis; this is a standard commercial 

process and should show all invoices raised and amounts outstanding. 

 

2.6. The Supplier shall provide compliant invoices that include, as a minimum, a valid PO 

number, PO line item number (if applicable), PO line description, and the details 
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(name and telephone number) of the Authority’s authorised representative. Non-

compliant invoices will be sent back to the Supplier, which may lead to a delay in a 

payment. 

 

2.7. In support of the Services provided, the Supplier shall provide to the Authority a 

Service Report confirming provision of the Services at the Authority’s nominated 

Premises and Location in accordance with clauses 1.2 a) above.  
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Appendix 2 – Specifications of the Goods 
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