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Technology Services 2 Agreement RM3804
Framework Schedule 4 - Annex 1

Order Form

In this Order Form, capitalised expressions shall have the meanings set out in Call Off Schedule 1
(Definitions), Framework Schedule 1 or the relevant Call Off Schedule in which that capitalised

expression appears.

The Supplier shall provide the Services specified in this Order Form to the Customer on and subject
to the terms of the Call Off Contract for the duration of the Call Off Period.

This Order Form should be used by Customers ordering Services under the Technology Services
2 Framework Agreement ref. RM3804 in accordance with the provisions of Framework Schedule 5.

The Call Off Terms, referred to throughout this document, are available from the Crown Commercial
Service website hitp.//ccs-agreements.cabinetoffice.gov. uk/contracts/rm3804

Section A
General information

This Order Form is issued in accordance with the provisions of the Technology Services 2
Framework Agreement RM3804.

Customer orgamsat:on name SR
UK lnteitectuai Property Oﬂ“ ce (UK*!PO)

Bll!mg address - : e e - e :
Your organisation’s billing address piease ensure you lnclude a postccde i .
PO ACCOUNTS PAYABLE CONCEPT HOUSE NEWPORT SOUTH WALES 01633 814852 NP‘!O BQQ '

Customer representatwe name :
The name of your point of contact for th:s Order. -

Matthew Noble

Customer representative contact details = -
Email and telephone contact details for the Customer's representatsve

Matthew.noble@ipo.gov.uk 01633813808 .

:Suppl:er name : e
The Supplier orgamsat;on name, as it appears n __e Framewo_ Agreement i
Spec;a!:st Computer: Centres PLC L T
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jSuppller address
'Suppher’ regtstered address

Section B

Overview of the requirement

Framework Lot under whrch thas Order is bemg

placed.

Tick ong: box be!ow as applrcable (un!ess a crossuLor Fuﬂher '

Competmon)

1. TECHNOLOGY STRATEGY & SERV!CES DES!GN o
2. TRANS[TEON & TRANSFORMATEON

3. .OPERAT!ONAL SER\HCES

| Customer project reference = .~ . .
| Please. provide a project. reference; this will be'
k _-'used in: management information. - prowded by
| suppliers: to assrst ~CCS. with "~ framework.
o management R T

smms 134

| E‘J -.Call Off Commencement Date

| The date on: whtch the callof Contract is formed'_f
| —this should be the date of the last sngnalure on
Sectlon E.of this. Order Farm L

4, PROGRAMMES & LARGE PROJECTS

a OFFEClAL

a. SE_CR_ET (& above) I

Call Off Contract Period (Term)
A period which does not exceed the maximum durations specified per Lot below:

: 01!04/2018

Lot Maximum initia? Extension Options — Maximum permissible
Term ~ Months Months (Years) overall duration — Years
(Years) (composition)
1 24 (2 - 2
2 363 - 3
3 363 ' - ' 5
4 80.(5) 12+12=24(1+1=2) 7 {5+1+1)

Call Off Initial Period Months

Thirty-six {38) months
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Call Off Extension Period (Optional) Months

Twalve {12) monihs
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Mlmmum Nottce Period for exerclse of Termmatlon Wlthout Cause ' Thme { v ?s ' RN
lnserfnght (see Call Off Ciause 30. 7) 5 : EEUERE - o AR RSO

Addltlonal spemf c standards or comphance requlrements R 3
Incliide any oonformance or compnance requirements overand ebove the Standards (mcludlng those ilsted at paragraph s
2.3 of Framework Schedule 2) whach the Sew:ces must meet S . : g
List below if appf:cabie T _ Ll =

Nf’;& H :

Customer s ICT and Secunty Pollcy : ' : B o :
Where the. Supplrer:s required to: oomply with the Customer’s ICT Po!:cy and Secunty Po!:cy then append to th:s Om'er
Form as a c!eariy marked document S sl : s SRR
N/A .

Secur:ty Management Plan L SRR Uty
Where the: Supplier s required to prowde the Customer w.-th the Secunty Management P!an then append to thrs Order
Form as & clean'y marked documeni : : AT ) B SR :
NA . . . R

Section C
Customer Core Services Requirements

Please provide details of ali Services required including the locations where the Supplier is required
to provide the Services Ordered.

Servnces : e : : SRR . : L L _
List befow or append as a cleady manked document .conﬁnn the Serwces wh.'ch the Suppber sha!l pnowde to the_.-:_

Pmcedure) . S T RS
End User devices as a Service. See ;ﬁ;r nex. fﬁg for. mﬂi datai !s s 5' _
The @Je‘fo*nes reserves the right, sub=eo? to-anproval from the Supmﬁ—{ cmo; ’zrw relevant charges,
procure additional End Jee: Devices to be mcfuoed &s part.of this contract, Upon request, the
Supplier will provide the C Sustomer with ‘the relevant charges and mmi the amer‘" ed pay mem :
orofile in a vadation. Any addili r‘mi é@g C@a arfﬁ ch’xfgee w*% oe ao—“emed w iﬁe ozxo wai
paymeant profils - - e :

Locatlon.‘Slte(s) for provision of the Sewlces
To be advised by the Customer :
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Addltlonal Clauses (see Annex 3 of Framework Schedule 4) : e e
Those Addrtlonal Clauses seEected beiow shail he mcorporated mto thls Call Off Contract o RN

Appil_ca_bl_e _Cal_l Off_ Co_n_t__ract _'{e_n_n_s_ .

Tck any appl:cable boxes beiow SRR

A SERVICES Mandatory
Lot 3 (Lot 4a + 4b where Lot 3 servxces are
'|ncluded) : i

A: PROJECTS Opt;onal
Lots1and2 :

Al:Testng

A2: Key Personnel

B: SEch__Es_ Optional N

B1: Busmess Contsnurty and Dssaster
Recovery i :

B3: Supptler Equrpment

B4: Mamtenance of the iCT Envrronmentﬁ:;' .' '.

B5: Suppher Request forlncrease Qf the o

Call Off. Contract Charges

B6: [ndexatlon

B7: Additional Performance Monitoring
Requirements

o ; _3. ’l“ck any apphcable boxes beiow

| /C:Call Off Guarantee

e _' Optional Clauses
B _' Can be seiected to apply -t

| 'Réléi/éntl Convic'tidns >
-E_ Secunty Requrrements
e Cotlaborauon Agreemen- S

“[“Where required please: compiete.'and append to '

| this Order Form as a cleanfy marked document (see '
o Cafl Oﬁ' Schedu!e F)

o} i__G: Se c_u_ri_ty;'M_é?Sl“-‘es- :

| H: MOD Addiional Clauses

' lté_irﬁ'é_tiﬁv?'ciaus

_--_:_To repiace default Engilsh & Welsh Law Crown gt
L .Body and FO!A subject base Cail Off Glauses

> D R |

'_.Nort'_hern' Ireland Law 0

Non-Crown:Bodies ' i

Non-FOIA Public Bodies ]

Collaboration Agreement (see Call Off Clause F)

Organisations
{Collaboration Suppliers) number

OR
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required An executed Collaboration Agreement shall be delivered o
to collaborate from the Supplier to the Customer within the stated |~
of Working Days .
A Commencement Date insert right

from the Call Of



An executed Coi!aboratron Agreement from the. Supplrer L

- has been provrded to the Customer and is attached tothis o E:l o
Order Form. ST
trck box (nght) and append as a clearfy marked compfete document

Llcensed Software Where Software ewned bya party other than the Castomer i5 usecf in: the delrvery of the .
Sennces lrst product detar!s under each reievant headmg below ;'.: B SR : R

Suphl.ier;Softwaré o 7; | Thlrd Party Software el
R S Include Ilcense or tmk in: Cal[ Off Scheduies

Customer Property LA A : i SR '
items licensed by the Customer to the Suppher (rnclud ng. any Customer Software Customer
Assets CustomerlS_ys_tem Custorner--Background tPR and Customer-'Data) = -

Undisputed Sums Limit (£)
Insert right (see.Call Off Clause 31.1.1)

Delay Period Limit (calendar ﬂejrS) o U A
Insert right (see Call Off Clause 5.4.1(b){ii)} ' Lo N ' o
Estlmated Year 1 Cali Off Contract Charges (£) | - £224 51280

For Call Off Contract Penods of over 12 Months

Enhanced Insurance Cover : C :
Where a specific Cali Off Contract requires a hlgher leve[ of. msurance cover than the £1m default in Framework
Schedule 14 please specify below

Third Party Public Liability Insurance (£) o Framawork Default,

Professional Indemnity Insurance (£) Framawork Dafaull,
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Transparency Reports (see Call Off Clause: 23 4) : PR
If required by z‘he Customer populate the tabie be!ow to descnbe the deta:i (trf!es are suggested examples}

NA

Quahty Plans (see Call Oﬁ’ Ciause 7 2) T e _ _
Time frame for dehvery of draft Quai:ty Pians from the Supplser to the Customer . S
— from the Call-Off. Commencement Date (Worklng Days) e A T
Where apphcable ;nsertnght i I e

!mplementatlon Plan _ R R BN
Time frame for dehvery ofa draft lmplementat:on Pfan from the Suppher to the SE
Customer - from the Call Off Commencement Date (Work:ng Days) A CONAA
Whereapphcab!emsertnght o RIRRaTte _ e T

BCDR (see Caﬂ Off C!ause B?}

Whem appl' .able :nsert-': ght

Drsaster Per;od (calendar days)-_ o

X - Service Failures -:(ﬁumbe_r).

Where applicable insert right - 'Njﬁ"

:-Whem appl:cablé 'mse'd ht

Key Personnel & Customer ResponSIbliltles (see Cail Off Clause A2}
Lrst below or append as & cieady maﬂced document to mclude Key Rofes [

Key Personnel = L .C . Sonel | :

ustomer Responsmllltles e
List below or append as a cleady manked document to B
include Key Ro!es R _ Ltst be!ow carappend asa cleady marked document R

N/A, : .. N o S. . i)if’a S e%’ms al,fm“’z@x

Relevant Convuctlon(s) - SRR - o
Where applicable the Customer to :nclude detalls of Conwctaon(s) |t cons:ders re!evant to the nature of the
Services. _ o

List below or append asa cleaﬂy maﬂfed document (see Call O Clause D where used)

M4

Appointment as Agent (see Call Off Clause 19.5.4)
- Insert details below or append as a clearly marked document

Specific requirement and its relation to the Other CCS framework agreement(s) to be
Services used

MIA : A
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SERVICE LEVELS AND SERVICE CREDITS (see Part A of Call Off Schedule 3)

Addltlonal Performance Momtormg Requirements . TR
Technical Board (see paragraph 2 of Call Off Schedule B7) — where req uared

if required by the. Customerpopulate the.table below to descnbe the detarl o

N/A _

Time frame in which the Techmca! Board shali be estabhshed from the Call B/A -
Off Commencement Date (Working Days) Where applicable :nsert right. " =

Section D
Supplier response

Suppliers - use this section to provide any details that may be relevant in the fulfiiment of the
Customer Order

-2673 538.40
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Section E
Call Off Contract award

This Call Off Contract is awarded in accordance with the provisions of the Technology Services 2
Framework Agreement RM3804.

The Supplier shall provide the Services specified in this Order Form to the Customer on and subject

to the terms of this Order Form and the Call Off Terms (together referred to as “the Call Off Contract”)
for the duration of the Call Off Contract Period.

SIGNATURES

For and on behalf of the Customer

Name Marrteas Koses

Job roleftitle | Froc e AAd i o

Signature 7 -
%W
Date 29/03/1018
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Annex A - Goods and Service Descriptions

Hardware Specification

The Customer will procure the below Goods from the Supplier.

QTY | Part Code Description
550 | Fju-00002 MS/SProl128GB i5 4GB UK
550 1 A9W-00035 MS Surface Pro Ext HW Service 2Yr Ext
Warranty

Microsoft Standard Limited Warranty

707 N
; }n I
L hpg]

Surface_Warranty_E
U_English.pdf

Service Descriptions

raer rorm, vi.
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