


[bookmark: _GoBack]SCHEDULE 4 – QUALITY REQUIREMENTS

A. [bookmark: _Toc343591401]Local Quality Requirements
Outcomes 
Baseline data will be collected during q1. 
Targets were calculated using Achievable Benchmark of Care (Kiefeet al., 2001) tool. 
	Domain DRAFT

	Quality Standard 
	Operation Definition 
	Baseline/ Target 
	% value of the total amount
	Q1 
	Q2
	Q3
	Q4
	Consequence of breach

	Health outcomes
Proxy measures
	1) Blood pressure control 
	Numerator: Number of patients with diabetes and the last  BP ≤130/80
Denominator: Number of patients with diabetes. 
	B: 28.1%
T: 37.8%
	10%
	25% payment based on a target selected by a provider 
	25% payment based on a target selected by a provider 
	25% payment based on a target selected by a provider 
	25% payment based of a target achieved by a provider.
If target not achieved
	GC 8, 9[footnoteRef:1] [1:  NHS Standard Contract 2015/16 General Conditions] 

Withholding Payment

	
	2) Glucose control: 
Type 2 diabetes 

	Patients with type 2 diabetes the last HbA1c below 64 mmol/mol.
Denominator: Number of patients with type 2 diabetes 
	B: 65.6%
T: 70.6%
	10%
	25% payment based on a target selected by a provider 
	25% payment based on a target selected by a provider 
	25% payment based on a target selected by a provider 
	
	GC 8, 9
Withholding Payment

	
	3) Glucose control:
Type 2 diabetes
	Patients with type 2 diabetes the last HbA1c below 75 mmol/mol
Denominator: Number of patients with type 2 diabetes 
	B: 76.5%
T: 82.6%
	10%
	25% payment based on a target selected by a provider 
	25% payment based on a target selected by a provider 
	25% payment based on a target selected by a provider 
	
	GC 8, 9
Withholding Payment

	
	4) Glucose control
Type 1 diabetes 

	Numerator: Patients with typ1 diabetes with the last HbA1c between or below 48 -58 mmol/mol.DRAFT

Denominator: Number of patients with type 1 diabetes 
	B: 1.3%
T: 2.4%
	
	25% payment based on a target selected by a provider 
	25% payment based on a target selected by a provider 
	25% payment based on a target selected by a provider 
	
	GC 8, 9
Withholding Payment

	
	5) Hyperlipidaemia control 
Type 2 Diabetes
	Numerator: Number of patients with diabetes type 2  with the last LDL>2 or total cholesterol <4 
Denominator: Number of patients with diabetes type 2
	B: 34.2%
T: 40.3%
	
	25% payment based on a target selected by a provider 
	25% payment based on a target selected by a provider 
	25% payment based on a target selected by a provider 
	
	GC 8, 9
Withholding Payment

	
	7) Foot care
	Numerator: All patients with diabetes who have had a foot risk grading based on had a foot check done in the last year. 
Denominator: All patients with diabetes. 
	B: 69.1%
T: 85.4%
	
	25% payment based on a target selected by a provider 
	25% payment based on a target selected by a provider 
	25% payment based on a target selected by a provider 
	
	GC 8, 9
Withholding Payment

	Patient/Caregiver Experience
	8 )Patients/caregiver experience of care received
	Each patient will  have an opportunity to complete a survey that assesses:
· Overall provider performance 
· Timely access to care 
· Communication 
Quality of life 
	
	
	25% payment based on a target selected by a provider 
	25% payment based on a target selected by a provider 
	25% payment based on a target selected by a provider 
	
	GC 8, 9
Withholding Payment

	Organization
DRAFT

	9) Submission of data for quality measures
	· Provider will send data to a commissioner each quarter for each quality domain. 
	
	N/A
	100%
	100%
	100%
	100%
	GC 8, 9
Withholding Payment
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NB: On this version B: = baseline target and this has been provisionally calculated as an average of all current percentage achievement of each indicator across 16 practices in AWC CCG as at  11th March 2016  (Information extracted by DQ from SystmOne)  – the T: = target has been calculated using the ABC methodology.  The baseline and target info is currently at raw working data stage and is draft and subject to change.



