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National Microbiology Framework Schedule 7 - Ordering Procedure, Award Criteria and Order Form

Appendix 1

National Microbiology Framework Agreement

FROM

Order Form - C148916

Authority:

UK Health Security Agency

Invoice address:

UKHSA ACCOUNTS PAYABLE TEAM
MANOR FARM ROAD

PORTON DOWN

SALISBURY

SP4 0JG

United Kingdom

Contract Manager:

Email: I
Name:

Phone:
E-mail:

Secondary Contact:
eg. business
operational

contact, project
manager

N/A

Procurement lead

Name:
Phone:
E-mail:

Name and address

Name:

for notices: Address: UK Health Security Agency,
Nobel House, 17 Smith Square, London, SW1P 3HX
Internal reference | To be quoted on all correspondence relating to this Order Form:

(if applicable):

Contract Code: C148916 (This must be visible in the Order Form)

Pipeline Code: || NN

Atamis Project Code: N/A

TO
Supplier: lllumina Cambridge Ltd.
Company No: 03625145
Registered Address:
19 Granta Park
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Great Abington
Cambridge
Cambridgeshire
CB21 6DF

Contract Manager: | Name:
Phone:
E-mail:

Secondary Contact: | Name! A A

Account Manager: Name:
Phone:
E-mail:

Name and address | Name: lllumina Cambridge Ltd.
for notices:
Address:

19 Granta Park
Great Abington
Cambridge
Cambridgeshire
CB21 6DF
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Applicable terms and conditions

The following terms and conditions are applicable to the Contract for this Order:

Appendix A | Call-off Terms and Conditions for the Supply of : .
Goods and the Provision of Services égmlr(;acttxle = e
Appendix B | Optional Additional Call-off Terms and Conditions ml . .
. N . only applicable if
for Installation and Commissioning Services this box is checked)
Appendix C | Optional Additional Call-off Terms and Conditions [] (only applicable if
for Maintenance Services A Yy app
this box is checked)
Appendix D | Optional Additional Call-off Terms and Conditions ml . .
only applicable if
ch)r E&s%?ksnReSZaL?:'érE:ﬁIOpment and this box is checked and
anutacturing Req n to the extent the
applicable terms are
included in Annex A
(Order Specific Key
Provisions))
Appendix E | Optional Additional Call-off Terms and Conditions u . .
(only applicable if
for Reagent Rental this box is checked)
Appendix F | Optional Additional Call-off Terms and Conditions ml . .
. . only applicable if
for Managed Equipment Services this box is checked)
Appendix G | Optional Additional Call-off Terms and Conditions O . .
. ) . . . only applicable if
for Clinical Laboratory Diagnostic Testing Services this box is checked and
to the extent the
applicable terms are
included in Annex A
(Order Specific Key
Provisions))
Appendix H Further Optional Additional Call-off Terms and (only applicable if one
Conditions or more boxes are
Each of the following clauses in Appendix H is only checked)
applicable to this Contract if the relevant box is checked:
1. TUPE applies at the commencement of the ]
provision of Services
2. TUPE on exit []
3. Different levels and/or types of insurance ]
4. Induction training for Services ]
5. Further Authority obligations ]
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6. Assignment of Intellectual Property Rights in ]
deliverables, materials and outputs of the
Services
7. Inclusion of a Change Control Process []
8. Authority step-in rights ]
9. Guarantee ]
10. Termination for convenience X
11. Pre-Acquisition Questionnaire ]
12. Time of the essence (Goods) N
13. Time of the essence (Services) []
14. Specific time periods for inspection []
15. Specific time periods for rights and remedies ]
under Clause 3.6 of Schedule 2 of Appendix
A
16. Right to terminate following a specified ]
number of material breaches
17. Expert Determination ]
18. Consigned Goods []
19. Improving visibility of Sub-contract ]
opportunities available to Small and Medium
Size Enterprises and Voluntary, Community
and Social Enterprises
20. Management Charges and Information []
21. COVID-19 related enhanced business ]
continuity provisions
22. Buffer stock requirements ]
23. Modern slavery X
The additional Order Specific Key Provisions set out at Annex A . .
(Order Specific Key Provisions) to this Order Form shall also apply ltjhl s(obnc:i ?sz:::zlt();;f
to this Contract.
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1. CONTRACT DETAILS
(1.1) Commencement Date:
The date this Order Form is signed by both Parties (Authority and Supplier).
(1.2) Services Commencement Date (if applicable):
The date this Order Form is signed by both Parties (Authority and Supplier).
(1.3) Contract Price ((i) breakdown and (ii) payment profile):
£437,080.00 ex VAT.
Instrument Type N?:rl;llﬂr Service Contract Description Start Date End Date sF:::t:t:tla £
Colindale
NovaSeq6000 A01417 NovaSeq 6000 Silver Support Plan | 01/04/2023 31/03/2024 __
NovaSeq6000 A01321 NovaSeq 6000 Silver Support Plan
NextSeq1000 VL00114 NextSeq 1000 Silver Support Plan | 18/03/2023 | 31/03/2024 Tl
NextSeq1000 VL00115 NextSeq 1000 Silver Support Plan | 18/03/2023 | 31/03/2024 |
NextSeq500 NS500628 | NextSeq 500 Silver Support Plan | 21/03/2023 | 31/03/2024 Tl
NextSeq550 NB552083 | NextSeq 550 Silver Support Plan | 21/03/2023 | 31/03/2024 __
NextSeq550 NB552079 | NextSeq 550 Silver Support Plan | 21/03/2023 | 31/03/2024 e
MiSeq M03912 MiSeq Silver Support Plan 21/03/2023 | 31/03/2024 |
MiSeq MO01760 MiSeq Silver Support Plan 21/03/2023 | 31/03/2024 .
Porton Down
NextSeq1000 VL00188 NextSeq 1000 Silver Support Plan | 01/04/2023 | 31/03/2024 | |
MiSeq M03697 MiSeq Silver Support Plan 01/04/2023 | 31/03/2024 I
Birmingham
NextSeq1000 VL00163 NextSeq 1000 Silver Support Plan | 01/04/2023 | 31/03/2024 __
MiniSeq MNO01572 MiniSeq Silver Support Plan 01/04/2023 | 31/03/2024 .
MiSeq M03656 MiSeq Silver Support Plan 01/04/2023 | 31/03/2024 |
MiSeq MO01740 MiSeq Silver Support Plan 30/05/2023 | 31/03/2024 .
MiSeq M03225 MiSeq Silver Support Plan 30/05/2023 | 31/03/2024 |
MiSeq M03368 MiSeq Silver Support Plan 30/05/2023 | 31/03/2024 .
MiSeq M03594 MiSeq Silver Support Plan 30/05/2023 | 31/03/2024 |
Manchester
NextSeq1000 VL00161 NextSeq 1000 Silver Support Plan | 01/04/2023 | 31/03/2024 e
MiniSeq MNO01728 MiniSeq Silver Support Plan 01/04/2023 | 31/03/2024 |
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NextSeq550 NB552678 NextSeq 550 Silver Support Plan 16/11/2022 31/03/2024 I
MiSeq M01481 MiSeq Silver Support Plan 21/03/2023 31/03/2024 I
Leeds

NextSeq1000 VL00165 NextSeq 1000 Silver Support Plan | 01/04/2023 31/03/2024 ]
MiSeq M01763 MiSeq Silver Support Plan 01/04/2023 31/03/2024 [ ]

MiniSeq MNO01685 MiniSeq Silver Support Plan 01/04/2023 31/03/2024 [ ]
Bristol

NextSeq1000 VL00156 NextSeq 1000 Silver Support Plan | 01/04/2023 31/03/2024 ]

MiSeq M03605 MiSeq Silver Support Plan 01/04/2023 31/03/2024 [ ]
MiniSeq MNO01720 MiniSeq Silver Support Plan 01/04/2023 31/03/2024 [ ]

Cambridge

MiSeq M03949 MiSeq Silver Support Plan
MiniSeq MNO01686 MiniSeq Silver Support Plan 24/02/2023 31/03/2024 [ ]

Note: The maintenance and servicing contracts are not being renewed for the below machines

listed in the table above:

Instrument Type Serial Number Service Contract Description
NovaSeq6000 A01321 NovaSeq 6000 Silver Support Plan
MiSeq M03949 MiSeq Silver Support Plan

(1.4) Term of Contract:

Contract end date: 31/03/2024

(1.5) Term extension options:

Not applicable.

2. GOODS AND/OR SERVICES REQUIREMENTS

(2.1) Description of the Goods / Services:

Services: Maintenance and support for UKHSA'’s inventory of lllumina sequencing machines as

listed in section (1.3).

(2.2) Premises and Location(s) at which the Goods / Services are to be delivered / provided:

UKHSA Colindale
UKHSA Porton Down
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UKHSA Birmingham
UKHSA Manchester
UKHSA Leeds
UKHSA Bristol
UKHSA Cambridge

(2.3) Key personnel of the Supplier to be involved in the Goods / Services:

Name:
Phone:
E-mail

(2.4) Performance standards:

The services shall be supplied as stated in Appendix A ‘Service Information and Pricing’ and ‘Scope
and Performance’. A maintenance schedule will be supplied for each machine, which is to be followed
by a maintenance report.

(2.5) Quality standards:

As stated in Appendix A ‘Service Information and Pricing’ and ‘Scope and Performance’.

(2.6) Contract monitoring arrangements:

The Authority’s Contract Manager (or their delegate) and Supplier's Contract Manager shall
meet monthly (or such other frequency as reasonably requested by the Authority) to discuss
the Supplier’s performance and other matters connected to the delivery of the Contract.

(2.7) Management information and meetings:
Contract management meeting will be set up to monitor the following:

* Delivery of the KPIs covering on time and in full

* Issues — including quality and performance

* Invoicing

» Any other relevant business related to the scope of the Services.

3. CONFIDENTIAL INFORMATION (if applicable)

(3.1) The following information shall be deemed Confidential Information:

Not applicable.

(3.2) Duration that the information shall be deemed Confidential Information:

Not applicable.
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4. DATA PROCESSING (if applicable)

(4.1) Personal Data to be processed by the Supplier:
In accordance with the Data Protection Protocol.

Not applicable.

5. LEASE / LICENSE (if applicable)

(5.1) The Authority is granting the following lease or licence to the Supplier:

Not applicable.

For and on behalf of the Authority For and on behalf of the Supplier

iDocuSIQned by: ill“]‘l“l “‘

Full Name: - Full Name:
Job Title/Role: Associate Commercial Specialist Job Title/Role: _
Date Signed:  20/03/23 Date Signed: 16th March 2023
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Annex A
Order Specific Key Provisions
1. Introduction

1.1 This Annex A includes any supplemental requirements and any other relevant details,
information, provisions and terms, forming part of this Order Form, as envisaged by
the Framework Agreement, the Ordering Procedure, the other parts of this Order Form,
the Call-Off Term and Conditions for the Supply of Goods and the Provision of Services
and/or as required by the Authority (as applicable to this Contract and to the extent not
addressed elsewhere as part of this Order Form). For the avoidance of doubt, any
further annexes, appendices, schedules or other documents referred to in this Annex
A shall be deemed part of this Annex A and part of this Order Form.
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Hlumina e
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ORIy

¢ All prders requinng more than ans dsiivery should have 3 defined ship schedule incicating quantity,
product cataios numbers and shipment dates Delwy in providing & Ship Schedule may resuit in saditions!
processing time.

* Firstship date must be no Mater than thr=s moos from oroer siscement dats

* The entive order must be shippec complete within § months of order piscement, undess guthined by
contract provisons

¢ Amendments to the Ship Schegule should be requested at seast 14 days prior to the scheduied shipment
cste Note thet coontry specific terms wili take govermance.

¢ |Dumins may Deabls toaccommodste reguests for ship schedise modificetions due to unforeszen
SrTEmSEnces to support olr costomers. Confirmetion will be sobjact to approval and mey impsct lesd
time for delfvery.

*  Any esceptions o the Ship Schedule terms must be agreed toin writing by (llumine

* If Customer cennot take shipment in sccorcance with these terms, ISumine reserves the right to canced
the order in its antirety or impose s fee for cencelistion o shipment defermil

¢ llmims reserves the right to amend the lead time necesssry to initiate the first shipment (which mey be
longer than the lead time quated st the time of order plscement)

iBuming coes Not Supply piastics such &5 Microgistes or pipette tios for use in the isted sscays and these are not
mcuded in the consumabiss p-'i:ins provided; however, 25 2 resuilt of the hishr" muitiplered naturs af sl BISRYE,
plastics alone contribute minimally §o the finsl cost

Hharnine Cambridpn L34 ! Grmat Abergrtion
Candirtilge, C021 409 Lintted Kirgpdum VAY: Campary Negiairation !‘:.:_
o Jieen e comn
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-} .

- Quotation Numbe
nuninhan Dates: Inn 30
U L E2Jan 30 JUZ
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Scope and Performance:

1. Overview

1.1.

lllumina Product Support Services

lumina’

This docwmeant provides descriptions of Bumina's Product Support Sarvica Plans. For mone datalled
Imforrnation on Hwmena Product Support Sardee Plans, oo to [lgming Product Servces.

1.2. Services Summary

Hlurnina Product Support Services providas accass 1o a team of experts and a range of lachnical resounces

for the supparted instrumentation, By cambining these Bumina resaurces with the Cuslomear's entlilaments

b tachnical supeadt, Hliumng delvers support and co-ordinates malntanancs and supoor actitles needad

1o troubleshool and adiess S50,

w:_?::'v Bronze Silver Gold
Term 12 monthe 12 months 12 months 12 months
Replacament Parts Y ¥ Y ¥
Labar & Traveal Y b 4 ¥
Phone Suppart Ex8 Gx8 Bx18 Sx24
Replacament Raagants for Irstrument Fadlere ¥ M ¥ ¥
Tergeted Onsile Fesponse (Business Days) 5 a 2 HNBED"
Preventative Maintenance Included M M 1 1
Qualfication: OC Add-On M M N ¥
Control HW/SW Updates ¥ Y ¥ Y
HW & SW Upgrades N N N N
Applcation Support on llurména Library Y Y Y Y
Appiication Suppart en nan-Bumina Libeary N N N M
Libary Prap Training Discaunts Avalable
AnciBary Equipment Stpport M M M N
Reamote Suppart Monitoning Available (Proactiva) Y h
" Maxt Business Ty
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1.3, lHlumina Branded Service
llemina Product Support Sarices isan llemna Branded Serice and appias axclusivaly 1o lllumna branded
nstrumantation. This document provides dascriptions of llemina’s Product Suppart Sendace Plans applicabile
i customers purchasing servces directly from Bumina. For mose datalled information on lilumina Prodoct
Support Serdce Plans, go to the llemina Product Services wabsile located at [{ips: e dluming.comy

=2 = ML - ea e e = [T anc] DI il e L L e s

2. lllumina Standard Warranty
An lllumnina standard instrument warranty s provided with new instrument purchases and enditles
tha customer 1o the tollowing:

21 Terr: lluming standard warranty 18 providad for a twisdva (12} month pesiod after instrumeant shiprmant date,
urnless the hardwars Inchudos saller provided Irstallation in which cacse the warranly poriod baging on the data
of Instalation or 30 daye aftar the date the hardware was dallvered, whichever ocours first

22 Technical Support: llumina Technical Suppodt acoess elght (B) hours par day, fve [5) deye pes woek
{standard businass woek) (o asseel by lalephane, webl cage submission and onling lools.

All requests for sanice rmust be mades throwgh llurma's Technical Support organzation (“Technical Support”).

23 Parts/Labor/Travel: lluména will provide parts, labor and raval recessary to epalr Covered Hardwana
reported by Purchasar and deamed noparable by lllumina’s Technical Support parsonne Dased on its
profassional judgement. Limited to only repar ar raplacement of Bumnina-branded parts onginaly
proneded Dy lllumira 1o Purchases:

24 Reagant Replacemant: Bumina wil provida the reagants necessany 10 repiacs |llumena-tranced reagents in
tha event of iost run dus to the hardware fallume of an Bumina irstrement, as detanmingd by llumina’s Techrical
Support perscnnel based on #s prolessonal pdgement. Exclusons: thed parly reagents, lost samples, or
rafmibuirsament of costs assooated with the harchwans failure, including costs mlatad 1o oSt samples,

2.5 Onsile Rasponse: Five {5) Business Day Onaite response, by 500 pom. oca time, upon determination
by Nlumina’s Techmcal Suppart personnal that onsite Service = regqured and Fald Sarvica Enginear (FSE)
Cizpatch notification has occurred, Dispatch notification miwest ocour by 3:00 pom local time.

26 Hardware and Software Updates: lllumina shall wse commearcially reasonabls afforls to provide & Software
and Hardware updates In accordanca with the lerms of the Service Contract as such malerals bacoms
commarcially available for destribution.
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2.7 Applications Support: llumina to provide onsite Field Application Scientist (FAS) support 10 troubleshoot and
rapair lllumina applications.

3. lllumina Product Support Service Plans
A Product Support Service Plan covers iis associated instrument and is purchased for a minimum of twelve (12)
mnmnduamn.Fammmﬂ.adeMngSamemdSmemmaybeamtamm

3.1. Bronze
llumina Product Support Services In tha Bronze tier entities customer to the following:

3.1.1. Term: Product Support Service Bronze plans are purchased for a minimum of a twelve (12) month term.

3.1.2. Technical Suppont: llumina Technical Support access eight (B) hours per day, fve (5) days per week
{standard businass week) 10 assist by telephone, web case submission and online tools.

All requests for service must be made throuah lllumina’s Technical Suoport oraanization ("Technical Supoort™)

3.1.3. Parts/Labor/Travel: lllurmina will provide parts, labor and travel nacessary to repair Covered Hardware
reported by Purchaser and deamed noperable by lllumina's Technical Support parsonnel based on its
professional judgement. Limited to only repar or replacement of lllmina-branded parts originally provided by
llumina to Purchaser.

3.1.4. Onsite Response: Three (3) Business Day Onsite response, by 5:00 p.m. local time, upon determination
by llumina's Technical Support persannel that onsite Service s required and Field Service Engineer (FSE)
Dispatch notification has occurred. Dispatch notification must occur by 3:00 p.m. local time.

3.1.5. Hardware and Software Updates: llumina shall use commarcially reasonable efforts to provide all Software
and Hardware updates in accordanca with the terms of tha Service Contract as such materials bacoma
commercially available for distribution.

3.1.6. Applications Support: lllumina to provide onsite Field Application Scientist (FAS) support 1o troubleshoot and
repair lllumina applications.

3.2. Silver
liumena Product Service and Support in the Silver tier entitles customer to the following:
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321, Term: Product Support Sarvice Silver plang are purchased for a mirdmum of a twalve (12) manih tenm,

322, Technleal Suppon: llumina Technical Support access sightasn (18] hours per day, hve {3) daye per wask
{standard businass weaek) 1o assist by telephone, wab casa submission and online toods.

All requesls for sanvice must be mads through Bumira’s Techrecal Suppont organization MMachnical Support ™

3.2.3. Parts/Laborn/Travel: llumina will provide parts, labor and traval nacessary 1o epalr Covered Hardwane
reparted by Purchasar and deamed inoperabla by llumina's Technical Suppont personnsl based on its
professional judgement, Limited o only repax or replacament of Bumina-brandad parts orginally proviced
by lllumena to Purchases

3.2.4. Beagent Replacemant: llumina will provide the reagents necessary 1o raplace Bumina-branded reagants in
tha event of bst run due to tha hardware faile of an llumina nstremant, as detarmined by llumina’s Technical
Suppoft personngl basad an its professional judgerment. Exclisons: third party raagents, lost samples, o
rmimbursament of coats aesocialed with the hardware fallure, including costs mlated (o losl samples,

3.2.5. Onsite Rezsponsa: Two (2) Business Day Onsite responga, by 5:00 pom. local tme, upoen datlanminalion
by lllurrena’s Technical Support pergonnel that onrsite Sarvice & regquesed and Faeld Sarvice Englnear (FSE)
Despatch notification has accumed. Dispatch notification must occur by 300 pom. local time.

3.2.6. Preventative Maintenance: llluming to provide annual Preventative Malntenance sarvica (o incluoa labaor,
travel and replacameant of all parts mclueded n the PM Kit; companant nspections,; subsysiem malntananca;
aystem regquaification; and a PM Cartification docurment,

Anrual Preventatve Maintanance vists ans only included with semica contract ihat has beon purchased
for ams entine calandar year (e, 365 daye), In the avant that a service contract i purchased for less than a
catandar vear, a Prevaentative Maintenance wisit will have 1o ba plrchasad separately | neadad.

3.2.7. Hardware and Software Updates: lllumina shall use commarcially reasonatde efiors (0 provide all Soltwarg
and Hardware updates in accordance with the terms of the Servica Contract as auch materials becoms
commarcialy avaslable for destribution.

3.2.8. Applications Suppart: lllumna to provide onsite Feld Applicaton Soantist (FAS) support 1o troubleshoot
and repalr lllumira applications,

Silver suipport cases o priontized over thoss ascaciated with the Bronze tier
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33 God
lllwmana Product Service and Support In the Gold tler entlies customear 1o the following:

331, Term: Product Supporl Sarvice Gold plans are purchasaed far a iinimium of a twelve [12) month term

4.3.2. Technical Suppan: llumina Technecal Suppon access twenty-four (24) hours per day, fiva (5) days par weak
to assiet by telephone, web case submission and online tools.

All requests for sarvice must be mada through llumina’s Technical Suppot organizaton (“Techncal Suppart”)

3.3.3. Parts/LaborTravel: llurmina will provide parts, labor and raval necessary (o repalr Coversd Hardwan
maparted by Purchasar and deamed noparable by llumina's Technical Support parsonne basad on its
professional judgement. Limitad to only rapair or raplacement of Nlumina-branded pans onginally provided by
lllemina to Purchaser.

34.3.4. Reagent Replacement: llumina will provide the reagents recassany io replace Bumina-branded reapents in
the enerit of kast rum due Lo the facdware falluie of an Bumira nstiemant, as detarmined by lluming's Technical
Suppadt parsonnel batad on s professional udgemeant. Exclusions: third party reagents. lost samples, or
raimbursament of costs associated with the hardware failure, including oosts ralatad [o lost samples,

3.3.5. Onzite Rasponse: Mex! Businass Day (NED) Onsite msponsse, by 5:00 p.m. iocal time, upon determination
by llurmmna’s Technical Suppart personnal that orsita Sardoe = required and Fald Servica Englneor (FSE)
Déspatch notification kas occurrad. Digpatch notification miest occur by 3:00 pam. local tima.

3.3.6. Praventativa Maintenance: llimina to provide annual Praventative Malntenance seavice 10 inciuda labor,
fraval and replacement of all parts included in the PM Kit companent mspeclions; subsystam maintenance:
gyatem requalilcation; and a PM Cartification docurmeni.

Anrawal Preventative Maintanance vissts arg only includad with sesvice canfract hat has bean purchacad
for cne entine calendar year (e, 365 days). In theevant thal a service contract is purchased for less than a
calndar vear, a Preventative Maintenance visit will have to be purchased separataly if nesdad.

3.3.7. Hardware and Soltware Updates: lllumna shall use commercially reasonable efforts 1o provide all Softwara
and Hardware updates in acoosdanca with tha terme af the Servica Contract as such materigls bacams
cormmmarcially avaiable for destrbution.

3.3.8. Applications Support: lllumina 1o provide onslte Feld Applicatcsn Scantist (FAS) support 1o roubleshoot and
rapair liumina agpécations.
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3.3.9. Operational Qualification (0Q) Add-On: For the duration of the service contract llumina shall perform an
Operational Qualification after a Preventative Maintenance (PM) or a Qualified Repalr. Examples of Quasfied
Reapairs include but are not imited to:

* Chiller operation, inspection and maintenance

* Air Filter Inspections, Vacuum System inspection and maintenance
* Imaging Module inspection and maintenance

* | asar power monitoring and camera alignment

* Flow Cell Center Line Tast

* Fluidics Module Requadification including pump and valve operations
¢ | ane-to-Lana Variabilty Test

a B Einetinnal Toet

Gold support caseas are prioritized over thosea associated with the Silver and Bronze tiars.

3.4. Dedicated On-Site
lllumina Product Service and Support in the Dedicated On-Site tier entitles customer to the
following:

3.4.1. Term: Product Support Sernvice Dedicated Onsite plans are purchased for a minimum of a twenty-four (24)
maonth term, 3-month lead time from PO receipt required.

3.4.2. Technical Support: llumina Technical Support access twenty-four (24) hours per day, five (5) days per week
10 assist by telephone, web case submission and online tools.

All requests for service must be made through lllumina’s Technical Support organization (“Technical Support”).

3.4.3. Parts/Labor/Travel: llumina will provide parts, fabor and travel necessary to repair Covered Hardware
reparted by Purchaser and deemed inoperable by lllumina’s Technical Support personnel based on its
professional judgement. Limited to only repair or replacement of Bumina-branded parts originally provided by
llumina to Purchaser.

Requires Parts-Only plans for all coverad instruments per site.

3.4.4. Reagent Replacement: lllumina will provide tha reagents necassary to replace Bumina-branded reagants in
the avent of lost run due to the hardware failure of an Bumina instrument, as determinad by llumina’s Technical

Support personnel basad on iis professional udgement. Exclusions: third party reagents, lost samples, or
reimbursament of costs associated with the hardware failure, including costs related to lost samples.
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345 Onsite Responsa: immadiate Busness Day Onsits responss Monday through Friday, Bam-5pm |ocal tma.
Response provided by dedicated ful-time onsite Feld Samnvice Engnear,

3.4.6. Praventative Maintenance: llurmina 10 provide annual Prevantative Maintenance sanice 1o includea labor;
fravel and replacement of all parts ncleded n the P Ki componant inspactions; subsystam malntenance;
system requalfication; and a PM Cerdification document,

Annual Preventative Mainterance vests ars only included with service contract that has bean purchased
for one entire calendar year (|.e. 365 days). In the avart that a sardce contract s perchased for less than a
cakndar year, a Prevantative Malintenance visit will have 1o be purchased separately if nesdad.

3.4.7. Hardware and Softwara Updates: llumina shall use commarcially reasonabie afforts to provide all Software
and Hardware updates in accordance with the terms of tha Service Contract a8 such matenals bacoms
commarcialy avatable for distribution.

3.4.8. Applications Support: lllumina to provida onsite Feld Application Scentist (FAS) support 1o troubleshoot and
rapalr Humina apphcations.

4. Advanced Exchange
Aatiable only on select llumina Instrumentation and in salect geographies as determinsd by llurmna.
Hemana Product Servica and Suppadt In the Advance Exchangs bar antltles customes 1o the following:

4.1.1. Tarm: Product Support Sarvice Advanca Exchangs plans are purchasaed for a mindmum of 2 twalva (12)
month bern.

4.1.2. Taechnical Support: llumina Techrecal Support access eght (8) nours par day, five (5] days per weak
istandard business week) 1o asssl by elephnone, wab case submission and onling tools.

All requiests lor sardce must b mada through lluming’s Technical Support organization (Technizal Support”)

4.1.3. Advanced Exchange: llurnina will prosvide sefurblshed Instrument to replace Coversd Hardware deemed
moparable by llumina's Technical Suppost personnel basad on its professional pdgement. Raplacarmsant. unit
= permanent, dafective instrument will not b retumead to the cuslomar

4.1.4. PReagent Raplacemant: lllumina will provids tha reagemts necassary 10 replacs lumina-brandad magents
n the evant of kst run due 1o the hardware fallure of an Buming nstrument, as determined by lumna’s
Technical Support parsonned basaed on its professional judgement. Exclusions: third party neagents, lost
samples, or reimbursament of costs associated with the hardware fallure, incleding costs related to lost
samples,
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4.1.5. Hardware and Seftware Updates: llumina shall usa commearclally reasonable efforts to provde all Softeare
and Hardware updatas i accoriancs with tha tesms of tha Service Contract as such materials bacome
commarciaiy avaslabla for distibution.

4.1.6. Applications Support: lllumna o provide access to FAS ramote support 1o troubleshaot and repas [Bumina
applications,

5. Appendix

5.1. Optional Sanvice Offers
Optional supyplsmental serdea products that imay be purchased in conjunction wilth a Product Support Servicas
Brones, Siver, or Goid plan.  Add-0ns are not avalable &= a stand-gions product.  Add-Ons must bae purchasad
simultanscushy with and run concumently with Product Support Sarvices Bronzs, Sdver, or Gold plans.

5.1.1. Reagent Replacement Add-On
llusmina Product Servica and Support Reagen! Reglacement Add-Cin antitles customear 1o eagent
replacament of Bumina-branded reagenta in the event of a |ost run dus to the hardware falure of an llumira
matrument. as detenmined by Bumina's Technical support personnel based on s professional judgamant for
the duration of the existing lumina Product Suppon Service Plan, Avaliable with Bronze semvice plans only.

Exchmions: thind party reagants, los! zamples, or reimbursament of costs associted with the harcwane
failre, ncluding costs related to lost samples.

5.1 1.1.Tearm: Produect Support Sarvice Add-On plans are purchased for a minemum of a twelve (12) month tanm

5.1.2, Operational Qualification (OQ) Add-On
lllismana shall parfarm an Operational Oualification after a Preveniative Maintanance (PW} or a Cualifad Bapair,
Examplas of Guallfled Repalrs include but are not Imited 1o

« Chiller operation, irspection and maintenance

= Al Filler Inspeacticns, Vacuum Systenm Inspacticn and malntenance
* |ragng Module mepection and maslenance

= Lasar powar mantonng and camera abgnment

» Fioww Cell Canter Lina Tast

* Fruichcs Module Ragualification mcluding pump and vaha operations
» | ane-1o-1Lana \arabity Tast

= PC Functioral Test
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5.1.2.1. Term: Product Support Sarvce Add-On plans ara purchased for a mmimuam of a twelhve (12} month Brm.

5.1.3. One (1) Day Response Add-On
Ilmina Product Support Sarvces One (1) Day RBesporse Add-0On entitles tha oustomar 1o a one {(1)-Day
Rasponse for the duration of the-axisting llumina Product Support Senvices contract.

5.1.3.1.Term: Product Suppor Sardes Add-On plans are purchased fora minemum of a twalse (12) month term

5.1.3.2. Onsite Responsa: Next Businezs Day (NBD) Cnzite respansa, by 500 pom local timea, upon daterminalion
by llurmina’s Technical Support personnal that onsite Sarice & reguirad and Fald Sarvice Englnear (FSE)
Dispatch notification bas occurred, Dispatch natification must ocour by 2:00 pom. kocal time.

5.1.4. Twe (2) Day Response Add-On
lllemina Product Supparl Sandoes Two (2) Day Rasponsa Add-On entitles the customear to a twa (2)-Day
Rasponsea for the duration of the exdsting llumdna Product Support Sandoes contract.

5.1.4.1. Term: Product Support Sandce Add-Chn plans are purchased for a minimum of a twalve (12) month farm.

5.1.4.:2. Onsite Response
Two (2) Business Day Onsile msponsa, by 5:00 p.m. local tima, wron datamination by llumina’s Technacsd
Support personnal that onste Sarvice is required and Fiald Servica Engineear (FSE) Dispatlch potification has
occurred, Dispatch notification must ocour by 3:00 pam local tima

i illumina

Far Research Use Only. Not for use in disgnostic proocesdurss.
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