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SPECIFICATION 
FOR
	

ENERGY PERFORMANCE CERTIFICATES
PREAMBLES
Introduction
[bookmark: _GoBack]The scope of this Contract is to provide an estimated 1200 EPCs for void properties; however, Unitas may request EPCs for tenanted properties, commercial buildings or new dwellings on construction.
Background
Unitas is responsible for the maintenance and improvement of around 18,000 homes on behalf of Stoke-on-Trent City Council.
Stoke-on-Trent City Council has a varying portfolio of properties, 99% of which are one to three bedroom houses, flats and bungalows. The remainder are either four, five or six bedroom houses, together with a small number of commercial properties.
TECHNICAL SPECIFICATION
[bookmark: _Toc500853089]Accreditations
The Sub-Contractor must have Elmhurst accreditation and produce certification that is compatible with Unitas’ Asprey asset management system.
[bookmark: _Toc500853090]Basic Requirements
The Provider will be expected to:
· Provide assessors who are accredited (suitably qualified) and are member of a government (Department for Communities and Local Government – (DCLG)) approved accreditation scheme relevant to the work they do
· Provide assessors who are accredited: Domestic Energy Assessors (to provide EPCs for existing homes), Non Domestic Energy Assessors (to provide EPCs for commercial buildings) and On-Construction Energy Assessors (to provide EPCs for new dwellings on-construction)
· Carry out energy assessments (e.g. physical surveys) and then, produce EPCs and recommendation reports for requested buildings and ensure that the data is lodged with the appropriate Energy Performance of Buildings Register (EPB Register).
· Provide management information on EPCs purchased (including order number, address, postcode, type of EPC, date EPC requested, date EPC completed, Report Reference Number (RRN) and price, via a simple spreadsheet.
· Be available to attend quarterly review meetings
· Provide a prompt and efficient service
· Provide or facilitate relevant training
· Provide a single point of contact to handle enquiries (account manager)
· Provide a single point of contract for accounts and invoice queries
· Ensure that any EPCs produced that are below SAP 38 are brought to Unitas’ attention as a matter of urgency
· Ensure that industry standard software is used to produce EPCs and recommendations

[bookmark: _Toc500853091]Programme of Work
The Sub-Contractor shall complete an EPC within 72 hours of Unitas request (excluding weekends and bank holidays).
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