
 Area 10 M&R Contract   Scope 
Annex 20 Additional Maintenance and Operational Requirements 

 

 
Tender Issue 4, Revision 0.10  MarchFebruary 2018 
 Page Annex 20-1 
 

Area 10 

Asset Delivery 

Maintenance and Response Contract 

 

 

Scope 

 

Annex 20 

Additional Maintenance and 

Operational Requirements  

 



 Area 10 M&R Contract   Scope 
Annex 20 Additional Maintenance and Operational Requirements 

 

 
Tender Issue 4, Revision 0.10  MarchFebruary 2018 
 Page Annex 20-2 
 

CONTENTS AMENDMENT SHEET 

 

Amend

No. 

Revision 

No. 
Amendments Initials Date 

0 0 Tender Issue SOS 19/02/18 

1 0.1 Updated Section 3 “Incident 

Management” 

AN 29/03/18 

     

     

     

     

     

     

 

 

 

 

 

 

  

 



 Area 10 M&R Contract   Scope 
Annex 20 Additional Maintenance and Operational Requirements 

 

 
Tender Issue 4, Revision 0.10  MarchFebruary 2018 
 Page Annex 20-3 
 

LIST OF CONTENTS 

20 ADDITIONAL MAINTENANCE AND OPERATIONAL 

REQUIREMENTS ............................................................................................ 4 

1. Introduction ..................................................................................................... 4 

2. Collaborative Custodian Role ......................................................................... 4 

3. Incident Management ...................................................................................... 4 

4. Severe Weather ............................................................................................... 4 

5. Contractor Occupancy Requirements ........................................................... 4 

6. Asset Type: 0300 - Fences, Walls, Screens and Environmental Barriers .... 4 

7. Asset Type: 0400 - Road Restraint Systems and Pedestrian Barriers ........ 4 

8. Asset Type: 0500 - Drainage and Service Ducts ........................................... 4 

9. Asset Type: 0600 - Geotechnical Assets ....................................................... 4 

10. Asset Type: 0700 - Pavements / Paved Areas ............................................... 4 

11. Asset Type: 1200 - Traffic Signs and Road Markings / Studs ...................... 4 

12. Asset Type: 1300 - Lighting ............................................................................ 5 

13. Asset Type: 1700 - Structures ........................................................................ 5 

14. Asset Type: 2200 - Tunnels ............................................................................ 5 

15. Asset Type: 3000 - Ecology and Biodiverse Habitats ................................... 5 

16. Asset Type: 3100 - Soft Estate Landscape .................................................... 5 

17. Asset Type: 4000 - Sweeping and Cleaning ................................................ 65 

18. Other Duties ................................................................................................... 65 

 

 

 

 

 

  



 Area 10 M&R Contract   Scope 
Annex 20 Additional Maintenance and Operational Requirements 

 

 
Tender Issue 4, Revision 0.10  MarchFebruary 2018 
 Page Annex 20-4 
 

20 ADDITIONAL MAINTENANCE AND OPERATIONAL REQUIREMENTS  

1. Introduction 

1.1 This Annex sets out the additional maintenance and operational 

requirements that vary from or are not defined within the Concept of 

Delivery and accompanying plans. 

2. Collaborative Custodian Role 

2.1 No additional maintenance and operational requirements identified.  

3. Incident Management 

3.1 No additional maintenance and operational requirements identified. Road 

traffic levels apply as per: Area 10 Heavy-Light vehicle classification Rev 1 

4. Severe Weather 

4.1 No additional maintenance and operational requirements identified.  

5. Contractor Occupancy Requirements   

5.1 No additional maintenance and operational requirements identified.  

6. Asset Type: 0300 - Fences, Walls, Screens and Environmental Barriers 

6.1 No additional maintenance and operational requirements identified.  

7. Asset Type: 0400 - Road Restraint Systems and Pedestrian Barriers 

7.1 No additional maintenance and operational requirements identified.  

8. Asset Type: 0500 - Drainage and Service Ducts 

8.1 The Contractor carries out maintenance or renewal works for pumping 

stations as instructed by the Service Manager. A list of pumping stations is 

provided in the Network Information Section 1.4.   

9. Asset Type: 0600 - Geotechnical Assets 

9.1 No additional maintenance and operational requirements identified.  

10. Asset Type: 0700 - Pavements / Paved Areas 

10.1 No additional maintenance and operational requirements identified.  

11. Asset Type: 1200 - Traffic Signs and Road Markings / Studs 

Area%2010%20Heavy-Light%20vehicle%20classification%20Rev%201.xls
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11.1 The Contractor carries out maintenance or replacement work for Remotely 

Operated Temporary Traffic Management Signs (ROTTMS) as instructed by 

the Service Manager. ROTTMS locations are presented in NI Section 1.11.1 

11.2 The Portable Variable Message Signs (PVMS) provided to support the M56 

closure plan have been hired by the Outgoing Contractor on behalf of the 

Client. The M&R Contractor takes over the hire agreement as instructed by 

the Service Manager during mobilisation.   

12. Asset Type: 1300 - Lighting 

12.1 No additional maintenance and operational requirements identified.  

13. Asset Type: 1700 - Structures 

13.1 No additional maintenance and operational requirements identified.  

14. Asset Type: 2200 - Tunnels 

14.1 No additional maintenance and operational requirements identified.  

15. Asset Type: 3000 - Ecology and Biodiverse Habitats 

15.1 No additional maintenance and operational requirements identified.  

16. Asset Type: 3100 - Soft Estate Landscape 

16.1 The Contractor clears all soft estate obstructions to create a 2m clear zone 

from the carriageway (offside and central reserve) within 12 months of 

access date as instructed by the Service Manager. 

16.2 The Contractor clears all soft estate obstructions to ensure visible splay to all 

junctions, forward visibility and signs based on the appropriate design speed 

limits within 12 months of the access date as instructed by the Service 

Manager.  

16.3 The Contractor clears all soft estate obstructions to CCTV camera visibility 

within three years of the access date as instructed by the Service Manager. 

Details of CCTV cameras are included in Network Information section 1.7.9. 

16.4 The Contractor ensures safe access to all steps by removing soft estate 

obstructions to a minimum of 1 meter surrounding the access as instructed by 

the Service Manager. 
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17. Asset Type: 4000 - Sweeping and Cleaning 

17.1 No additional maintenance and operational requirements identified.  

18. Other Duties 

18.1 The Contractor carries out safety inspections on behalf of the Client as 

instructed by the Service Manager. These are undertaken by patrolling the 

Affected Property on a frequency defined by the Client. The inspection is 

carried out by a driver and an inspector, from the nearside lane, using a 

suitable vehicle which is compliant with Highways England’s Visual Identity 

(refer to scope annex 3). Vehicle speed is consistent with the prevailing 

traffic speed and not exceeding 50mph. Inspections are preferably 

undertaken at periods of low traffic flow and good visibility. Inspections are 

carried out only after completion of the appropriate dynamic risk 

assessment and are undertaken in line with all local arrangements. 

Footways and cycleways not visible from the driven inspection are 

inspected on foot. 

18.2 The Contractor conducts Lighting Operational Performance Surveys 

(“scouting”) for the Affected Property as per Client’s requirements as 

instructed by the Service Manager.   

18.3 The Contractor reports inspection and survey results using the templates 

and forms agreed with the Service Manager prior to undertaking the 

inspection or survey, including inputting inspection data into Highways 

England systems where required.      

 

 


