
AREA 10 MAINTENANCE AND RESPONSE 
 

TENDER AMENDMENT ISSUE 05 
 

These amendments are supplementary to the tender documents already issued and you are 
required to incorporate the information into the documents already in your possession. 
 
These amendments form part of the Contract Documents and you are required to base your 
tender accordingly. 

 
DATE OF ISSUE: 29 / 03 / 2018  

 

Query 
Number 

Query 
Reference 

Document Reference 
Amendment 

 C6 

Area 10 M&R IfT – Annex 
3 Quality Submission Part 
1 Issue 4 Rev 4.0 TRACK 
CHANGE 

Various amendments to quality 
statement structure and 
assessment 
 
New criteria Table 3.5 
 
Updated tables 
 
Table 3.7 renamed Combined 
Quality Mark to Process Quality 
Mark and updated  throughout 
 
Section 2 added and updated 
paragraphs to clarify assessment 
of Part A and Part B approach 
 
Amended Paragraph 1.3.3 Part A 
Approach. Removed risks and 
review aspects required 
(Methodology, Resources, 
Transformation and 
Collaboration) 

  
Area 10 M&R IfT Issue 4 
Revision 3.1 TRACK 
CHANGES 

Updated hyperlink on Page 9 

  
Area 10 M&R Price List 
Issue 4 Rev 0.2 TRACK 
CHANGES 

Updated all hyperlinks 

  
Area 10 M&R Network 
information Rev 0.2 
TRACK CHANGES 

Updated all hyperlinks 

  

Area 10 M&R Scope 
annex 3 Reference 
Documents Issue 4 Rev 
5.1 TRACK CHANGES 

Updated all hyperlinks 

 D32 
Area 10 M&R Scope 
Annex 20 AMOR Issue 4 
Rev 0.1 TRACK 

Updated Section 3 “Incident 
Management” 

Area%2010%20M&R%20IfT%20-%20Annex%203%20Quality%20Submission%20Part%201%20Issue%204%20Rev%204.0%20TRACK%20CHANGE.pdf
Area%2010%20M&R%20IfT%20-%20Annex%203%20Quality%20Submission%20Part%201%20Issue%204%20Rev%204.0%20TRACK%20CHANGE.pdf
Area%2010%20M&R%20IfT%20-%20Annex%203%20Quality%20Submission%20Part%201%20Issue%204%20Rev%204.0%20TRACK%20CHANGE.pdf
Area%2010%20M&R%20IfT%20-%20Annex%203%20Quality%20Submission%20Part%201%20Issue%204%20Rev%204.0%20TRACK%20CHANGE.pdf
Area%2010%20M&R%20IfT%20Issue%204%20Revision%203.1%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20IfT%20Issue%204%20Revision%203.1%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20IfT%20Issue%204%20Revision%203.1%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Price%20List%20Issue%204%20Rev%200.2%20TRACK%20CHANGE.pdf
Area%2010%20M&R%20Price%20List%20Issue%204%20Rev%200.2%20TRACK%20CHANGE.pdf
Area%2010%20M&R%20Price%20List%20Issue%204%20Rev%200.2%20TRACK%20CHANGE.pdf
Area%2010%20M&R%20Network%20Information%20Rev%200.2%20TRACK%20CHANGE.pdf
Area%2010%20M&R%20Network%20Information%20Rev%200.2%20TRACK%20CHANGE.pdf
Area%2010%20M&R%20Network%20Information%20Rev%200.2%20TRACK%20CHANGE.pdf
Area%2010%20M&R%20Scope%20Annex%2003%20Reference%20Documents%20Issue%204%20Rev%205.1%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2003%20Reference%20Documents%20Issue%204%20Rev%205.1%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2003%20Reference%20Documents%20Issue%204%20Rev%205.1%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2003%20Reference%20Documents%20Issue%204%20Rev%205.1%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2020%20AMOR%20Issue%204%20Rev%200.1%20TRACK%20CHANGE.pdf
Area%2010%20M&R%20Scope%20Annex%2020%20AMOR%20Issue%204%20Rev%200.1%20TRACK%20CHANGE.pdf
Area%2010%20M&R%20Scope%20Annex%2020%20AMOR%20Issue%204%20Rev%200.1%20TRACK%20CHANGE.pdf


Query 
Number 

Query 
Reference 

Document Reference 
Amendment 

CHANGES 

  

Area 10 M&R Scope 
Annex 16 Quality 
Management Issue 4 
Revision 1.0 TRACK 
CHANGES 
 

Updated paragraph 1.1.3  to 
include ISO9004 compliance. 

  

Area 10 M&R Scope Issue 
4 Rev 4.0 TRACK 
CHANGES  
 

Amended Section 14.4 Continual 
Improvement to remove 
reference to ISO 9004 and 9001 
which are in annex 16 
 
Section 22 Minor re- formatting 

  
Area 10 Heavy-Light 
vehicle classification Rev 1 

New document, linked within 
Scope Annex 20 AMOR Issue 4 
Rev 0.1 

 

  
Links to Previous Tender Amendments 
 

 Area 10 M&R Tender Amendment Record 1 
 

 Area 10 M&R Tender Amendment Record 2 
 

 Area 10 M&R Tender Amendment Record 3 
 

 Area 10 M&R Tender Amendment Record 4 
 
 
 

Area%2010%20M&R%20Scope%20Annex%2020%20AMOR%20Issue%204%20Rev%200.1%20TRACK%20CHANGE.pdf
Area%2010%20M&R%20Scope%20Annex%2016%20Quality%20Management%20Issue%204%20Revision%201.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2016%20Quality%20Management%20Issue%204%20Revision%201.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2016%20Quality%20Management%20Issue%204%20Revision%201.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2016%20Quality%20Management%20Issue%204%20Revision%201.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2016%20Quality%20Management%20Issue%204%20Revision%201.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Issue%204%20Rev%204.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Issue%204%20Rev%204.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Issue%204%20Rev%204.0%20TRACK%20CHANGES.pdf
Area%2010%20Heavy-Light%20vehicle%20classification%20Rev%201.xls
Area%2010%20Heavy-Light%20vehicle%20classification%20Rev%201.xls
Area%2010%20M&R%20Tender%20Amendment%20Record%201.pdf
Area%2010%20M&R%20Tender%20Amendment%20Record%201.pdf
Area%2010%20M&R%20Tender%20Amendment%20Record%202.pdf
Area%2010%20M&R%20Tender%20Amendment%20Record%202.pdf
Area%2010%20M&R%20Tender%20Amendment%20Record%203.pdf
Area%2010%20M&R%20Tender%20Amendment%20Record%204.pdf

