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NHS WEST LONDON CCG 
COMMUNITY MUSCULOSKELETAL SERVICE 
REQUEST FOR INFORMATION (RFI)
Disclaimers
Interested organisations are invited to respond to this information request. Before completing the questionnaire, please note the following:

· NHS  West London Clinical Commissioning Group is presently finalising their strategy for commissioning a new consultant led multi-disciplinary (MDT) community musculoskeletal (MSK) service and is undertaking market engagement in order to seek the views and opinions of those organisations that may be interested in helping to deliver the service;
· This Request For Information (RFI), and any subsequent information provided in response to it, does not form an integral part of any potential future procurement exercise that may be undertaken by the Commissioner and should be considered as an attempt by the Commissioner to engage early on with the potential market for delivering services;
· This RFI, the accompanying draft documentation and the responses received arising from it are in no way legally binding on any party; participation in the engagement exercise is not a mandatory requirement for participating in any potential future procurement.
Instructions for Responding to this RFI
[bookmark: _GoBack]Please read the supporting information provided with this RFI prior to responding.  In particular, please review the information contained in the current Service Specification(s) and the MoI, noting that our engagement is specifically aimed at seeking provider innovation to further define the service specification.  As such it is highly likely the service materials will be subject to change (in both form and content).  The MOI has been created to provide context to the community MSK Service currently available to patients in West London CCG.
Please provide responses to this RFI as a single pdf document with separate appendices clearly named.  


Early Market Engagement Questionnaire
Please provide an introduction to your organisation outlining your current service delivery activities, and any previous experience of delivering a community MSK services at scale.
	response: 

	




With reference to your experience of delivering community MSK services across organisational boundaries, please provide recommendations that commissioner can consider to enhance providers’ ability to deliver partnership working across community and hospital settings.
	response:

	



Please set out the management and leadership capacity and capability considerations you believe are relevant and necessary to deliver the service. 
	response:

	



Please describe what you see as the key delivery challenges for the service and why these are applicable.
	response:

	



Are there any other key issues or service gaps the Commissioner should consider? If so, please detail these.
	response:

	



Do you have any other comments about the service which you believe are relevant to development of a final service specification? If so, please detail these.
	response:

	



Further Engagement
As part of market engagement, NHS West London CCG would like to offer you the opportunity to meet with the commissioner on a 1:1 basis during week commencing 1st and 8th February 2016.  
These meetings will be held at the offices of NHS West London CCG; 15 Marylebone Road, London NW1 5JD. 
If you would be interested in meeting with Commissioner as part of our market engagement please contact: 
	CONTACT NAME:
	Sau Fun Wong

	ROLE / POSITION:
	Commissioning Manager

	EMAIL ADDRRESS:
	Sau-Fun.Wong@nw.london.nhs.uk 

	CONTACT NUMBER:
	T: 020 3350 4797  



Please complete the table below providing details for the main point of contact for your organisation:
	CONTACT NAME:
	

	ROLE / POSITION:
	

	EMAIL ADDRRESS:
	

	CONTACT NUMBER:
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