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Request for Quotation
For Purchases requiring specification and evaluation

	Summary Information

Reference number

HR/E-Learning
Notice Title

London Borough of Lambeth e-learning content
Quotation request date
1st June 2018
Closing date

30th June 2018
Anticipated contract start date

9th July 2018
Anticipate contract end date

8th July 2021
Is this a smaller part of a primary contract

No
Lowest value (£)

Highest value (£)

£75,000 (over three years)
Is it suitable for SME and/or VCSE
Yes
CPV Code (if known)



	Officer Name
	David Till
	Phone
	020 7926 4686

	Directorate
	Corporate Resources
	Address
	Town Hall, Brixton

	Team or Section
	HR Organisational Development & Learning
	E Mail
	dtill@lambeth.gov.uk

	


The London Borough of Lambeth Needs to Procure: ​
	Quantity
	Description

	

	n/a
	Lambeth council is modernising the way it delivers learning to its workforce.  Based around our new learning management system, we are aiming to increase our fully-blended learning options and enable our workforce to embrace self-directed and technology based learning in addition to shorter, bite-size learning.  The HR Organisational Development & Learning team require a package of e-learning content to compliment our other methods of training delivery, which meets the needs of all staff groups within the council.  These groups cover the whole range of professional disciplines found in a large inner city local authority, including social care, housing and corporate staff and each has specific learning relating to their area of work.  To deliver relevant learning materials for these groups, we require some ‘off-the-shelf’ catalogues relating to health, social care, welfare benefits, housing, procurement, customer care, equalities, leadership and soft skills, all of which should be customisable to suit Lambeth’s branding and policies. Furthermore, we require the ability to produce bespoke learning, specific to Lambeth.  


	

	Payment Terms:
	As per Appendix A - Contract terms and conditions

	Any Other Conditions:
	n/a

	
	

	Lambeth’s Standard Terms and Conditions of Contract:
	As per appendix A – Contract terms and conditions

	Quotation Evaluation Methodology:
	Price + Quality   FORMCHECKBOX 
             Lowest price  FORMCHECKBOX 
 



	Description (Specification) 

	Lambeth have recently upgraded the in-house Learning Management System (LMS) to Oracle Fusion Learn, a cloud based system which will form the single point of access for all learning activities for the council’s own workforce and that of our local partners.  The package must meet the following requirements:

· It must be SCORM 1.2 compliant – essential.
· Content must be compatible with Cloud Oracle – essential.

· Integration capability with other solution like Oracle Cloud via standard API – essential. 

· ‘Off-the-shelf’ content must have a UK based focus (e.g. legislation) on public service including health, social care, welfare benefits, housing, neighbourhoods, leadership and soft skills – essential.

· Content should be fully customisable so that content can reflect Lambeth branding and policies – essential.
· Modules must be compatible with accessibility software used in Lambeth (JAWS for staff with visual impairments and each module should be accompanied by a transcript for staff with hearing impairments) – essential.
· To provide Lambeth with a platform for developing in-house SCORM content – essential
· Content should automatically update to reflect changes in macro-environment (e.g. legislation, technology, etc.) – essential
There is an expectation that all content is delivered using current L&D theory in short, engaging modules.  Learning should be presented in bitesize chunks, and be available at the point in workflow that is most impactful.  Learning & Development team should be able to track completion data for insight into trends.

Learning should develop competencies for future roles with an emphasis on strengthening people skills.
Some titles that we would expect to find in the ‘off-the-shelf’ catalogue would include, but not be restricted to:

· Safeguarding Adults

· Safeguarding Children

· Mental Capacity Act 

· Domestic Violence

· Modern Slavery

· FGM

· Self-neglect

· Deprivation of Liberty Safeguards

· CSE

· Welfare Benefits – Universal Credit

· Introduction to Procurement
· Customer Care

· Equalities

· Leadership

· Unconscious bias

· Soft Skills (e.g. communication, report writing, presentation skills, etc.)

· Information Governance 

· Information Security
The timeline to implementation is as follows:

Milestone

Description

Timeframe

1

The deadline to submit clarification questions
By midday on 22nd June 2018
2

The deadline to submit responses

By 5pm on 30th June 2018

3

Contract to be awarded

w/c 9th July 2018

4

Content to be available on Lambeth LMS

By 1st August 2018

5
Evaluation of completion rate / level 1 feedback

3 months / 6 months / 12 months from implementation

Clarification Questions and tender submission:

The deadline for submitting clarification questions is 5pm on 22nd June 2018. The clarification questions should be submitted by email to learn@lambeth.gov.uk. 

Potential suppliers should submit their proposals by email to learn@lambeth.gov.uk no later than midday on 30th June 2018.


	Evaluation Criteria 

	Tender quotation submissions will be evaluated on the basis of price (70%) and quality (30%).

Evaluation of Quality:
The potential supplier should submit a response that would allow the council to assess their capability in undertaking the required services. 
Minimum requirements
Please confirm that you can meet the following requirements: 
 

 

Required Response

1

 SCORM 1.2 compliance
Yes / No

Yes

2

Compatibility with Oracle Cloud 

Yes / No

Yes

3
Integration capability with other solution like Oracle Cloud via standard API
Yes / No
Yes
3

Off the shelf content has UK based focus

Yes / No

Yes

4

Content is customisable

Yes / No

Yes

5

Content is accessible and is accompanied by a transcript

Yes / No

Yes

6

Platform is provided for developing SCORM content

Yes / No

Yes

Organisations must meet the ‘Required Response’ in the above table to be considered for this opportunity.  If your organisation does not meet the ‘Required Response’, your submission will not be considered.   

Qualitatively we will be seeking demonstrable evidence of the following:

Question Number

Enter your Evaluation questions below. One question per box.

Mark
Weighting (%).

1
Please provide three examples of how your learning content has made a positive impact in similar organisations (i.e. public sector), including any metrics which demonstrate positive changes in staff behaviour.
(Max 1000 words)
0-5
4
2
Please provide evidence of how content is designed to be engaging, with reference to current L&D theory and emerging trends.

Max 1000 words)
0-5

4
3
Please demonstrate how easy it is for users with disabilities to access your learning content.
(Max 1000 words)
0-5
4
4
Please give details of how often your course library is updated and outline how modules that have been tailored for Lambeth will be affected by catalogue changes.

 (Max 1000 words)
0-5
4
5
Please provide course outlines of your ‘off-the-shelf’ modules, including references to relevant legislation and policies.

(Max 1 x A4 page for each module)
0-5
4
6
Please provide a method statement for how your catalogue will be compatible for use with Oracle Cloud
0-5
2
7

Do you meet each of our essential criteria and please provide further detail of how these will be met?

· SCORM 1.2 compliance (Yes/No)

· Compatibility with Oracle Cloud (Yes/No)
· Integration capability with other solution like Oracle Cloud via standard API (Yes/No)
· Off the shelf content has UK based focus (Yes/No)

· Content is customisable (Yes/No)

· Content is accessible and is accompanied by a transcript (Yes/No)
· Platform is provided for developing SCORM content (Yes/No)

· Content automatically updates (Yes/No)
0-5
8
Total (Quality)

30
Evaluation of price:
For price, each submission will be assessed on the total cost of delivering the programme, using the following equation: 

Price Score = (100% -(A-B)/B)*70
where A= Tendered price and B= lowest price

· The components which are indicated with the appropriate weightings will be evaluated by the panel and the appropriate score will be agreed and added to form the total Quality Evaluation Mark. The score achieved for this section, Total Quality Evaluation Mark, will be weighted at 30% to give the final score for quality (Quality Score). 

· The Quality Score will be added to the Price Score to determine the Final score, and the contract will be awarded to the submission with the highest Final score. 
· The council reserves the right to challenge any information provided in response to the RFQ and request further information in support of any statements made therein.

· Potential Providers’ responses must clearly demonstrate how they propose to meet the requirements set out in the question and address each element in the order they are asked.

· Potential Providers’ responses should be limited to, and focused on each of the component parts of the question posed. They should refrain from making generalized statements and providing information not relevant to the topic.

· Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas including identifying key sections within responses.

· Potential Providers will be marked in accordance with the marking scheme:

Marking Scheme – The scoring matrix:

0
Failed to address the question/issue.
1

An unfavourable response/answer/solution.  There is limited or poor evidence of skill/experience sought; a high risk that relevant skills will not be available.

2

Less than acceptable.  The response/answer/solution/information lacks convincing evidence of skill/experience sought; lack of real understanding of requirement or evidence of ability to deliver; medium risk that relevant skills or requirement will not be available. 

3

Acceptable response/answer/solution/information to the particular aspect of the requirement; evidence has been given of skill/experience sought. 

4

Above acceptable – response/answer/solution/information demonstrates real understanding of the requirement and evidence of ability to meet it (based on good experience of the specific provision required or relevant experience of comparable service or supply.

5

Excellent – response/answer/solution provides real confidence based on experience of the service or supply provision required.  Response indicates that the supplier will add real value to the organisation with excellent skills and a deep understanding of the service or supply requested.



	Terms and Conditions

	The contract terms and conditions are provided in Appendix A – Contract terms and conditions. 




Note to Suppliers

Please use the following page to provide details of your offer to the Council.  Prices should be shown exclusive of VAT and inclusive of carriage and delivery and all discounts. 

Supplier are required to complete and return the below declaration. Quotes will not be accepted unless it is fully completed. The Details of Quote section can be removed if you intend to submit a written price/quote via your quote system, on headed paper or via email.
Quotation Submission
For Completion by the Supplier
	(Supplier Name)

	

	Quotation Submission Date:
	

	Contact Name:
	
	Phone:
	

	Department (if needed):
	
	Fax:
	

	Address:
	
	E Mail:
	


Our firm does hereby offer to supply the following supplies / services [please delete as appropriate] as per the delivery schedule above.  We include the fixed prices in the table below; prices shown are exclusive of VAT and inclusive of carriage and delivery and all discounts:

Details of Quote
	Description
	Price Per Item, Day or Instance
	Total Price

	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


This quotation will remain valid until [insert date], from the Quotation Submission Date above.  

Supplier Declaration
After you have completed this form, please read the statements below and agree to the following statements:
· I have read and understood Lambeth’s procurement guidance for suppliers, “Selling to the Council”
· I accept the Terms and Conditions indicated on this form

· If I am selected to provide the above services and/or supplies this form and the information on it will form part of my contract with the London Borough of Lambeth
· If I am selected to provide the above services and/or supplies I will complete the Council’s Supplier Self Certification form.  Failure to complete this form will result in my quotation not being accepted
· Lambeth is under no obligation to accept the final results of the quotation competition or the lowest price for any particular item submitted by a supplier

· Non-delivery of services or products will result in non-payment by the Council

· False representation could result in de-selection from any competition or termination of contract

· It is a criminal offence to give or offer any gift or consideration whatsoever as an inducement or reward to any servant of a public body.  I understand that any such action will empower the Council to cancel any contract or commission currently in force and may result in my exclusion from future work

· Lambeth has the right to use this information for the prevention and detection of  fraud

If you understand and agree to these statements please check the box below.  By checking the box you also certify that the information you have supplied is accurate to the best of your knowledge, has been prepared by your firm with the absence of collusion and that you accept the conditions and undertakings in this form.  If you do not check the box you will not be able to work with the London Borough of Lambeth:
Yes  FORMCHECKBOX 

  
5

