


DPS Schedule 6 (Order Form Template and Order Schedules) 
 
Lot 1: Provision of Qualitative Research and Insight for 
Customer Experience and Proposition Development 
 
 
Order Form  
 
 
	ORDER REFERENCE: 
 
	 
	CCZZ23A22 

	THE BUYER: 	 
  
	 
	Home Office 

	BUYER ADDRESS  
 
	 
	2 Marsham Street 
London 
SW1P 4DF 
United Kingdom 

	THE SUPPLIER:  	 
	 
	CM Monitor (Britain Thinks) Ltd 

	SUPPLIER ADDRESS:  
	 
	West Wing, Somerset House, London, WC2R 1LA 

	REGISTRATION NUMBER:  
	07291125 

	DUNS NUMBER:        	 
	216779966 


 
 
APPLICABLE DPS CONTRACT 
 
This Order Form is for the provision of the Deliverables and dated 25.01.2024.  
It’s issued under the DPS Contract with the reference number CCZZ23A22 to provide qualitative research support, by offering an in-depth understanding of customer, general public and stakeholder experiences and obtain views on existing and future services, enabling the Buyer to better understand their needs and improve their experience. 
 
DPS FILTER CATEGORY(IES): 
Qualitative, Face-to-face, Telephone, Depth interviews, Focus group discussions, 
Workshop, Business-to-Business (B2B) research, Communications testing research, Employers, Low digital skills, Asylum seekers / refugees, Hidden / hard to reach / socially excluded / vulnerable populations, Africa, Middle East, Asia, Oceania, North America, South America, Central America and the Caribbean, Europe excluding EU / 
UK 	 

ORDER INCORPORATED TERMS 
The following documents are incorporated into this Order Contract. Where numbers are missing we are not using those schedules. If the documents conflict, the following order of precedence applies: 
1. This Order Form including the Order Special Terms and Order Special Schedules. 
2. Joint Schedule 1(Definitions and Interpretation) CCZZ23A22 
3. DPS Special Terms  
4. The following Schedules in equal order of precedence: 
 
 
Joint Schedules for CCZZ23A22 
· Joint Schedule 2 (Variation Form)  
· Joint Schedule 3 (Insurance Requirements) 
· Joint Schedule 4 (Commercially Sensitive Information) 
· Joint Schedule 6 (Key Subcontractors) 	 	 	 
· Joint Schedule 10 (Rectification Plan)  	 	 	 
· Joint Schedule 11 (Processing Data)  
· Joint Schedule 12 (Supply Chain Visibility)  
	 		 	 
	Order Schedules for CCZZ23A22 	 	 	 
· Order Schedule 1 (Transparency Reports) 
· Order Schedule 2 (Staff Transfer) 
· Order Schedule 3 (Continuous Improvement) 
· Order Schedule 5 (Pricing Details) 	 	 	 
· Order Schedule 7 (Key Supplier Staff) 	 
· Order Schedule 8 (Business Continuity and Disaster Recovery) 
· Order Schedule 9 (Security)  	  	 	   	   
· Order Schedule 10 (Exit Management)  	 	 	  	
· Order Schedule 14 (Service Levels)   	 	 	 
· Order Schedule 15 (Order Contract Management) 
· Order Schedule 16 (Benchmarking)   
· Order Schedule 18 (Background Checks) 	 	 	  
· Order Schedule 20 (Order Specification) 	 	 	  
 
5. CCS Core Terms (DPS version) v1.0.3 
6. Joint Schedule 5 (Corporate Social Responsibility)  
7. Order Schedule 4 (Order Tender) as long as any parts of the Order Tender that offer a better commercial position for the Buyer (as decided by the Buyer) take precedence over the documents above. 
 
No other Supplier terms are part of the Order Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery.  
 
ORDER SPECIAL TERMS 
The following Special Terms are incorporated into this Order Contract: 
Performance 	 	 	 	 	 	 	 	 
None 
 
ORDER START DATE: 	 	 	10.02.2024 
 
ORDER EXPIRY DATE:   	 	09.02.2026 
 
ORDER INITIAL PERIOD:  	 	2 Years 
 
The initial contract term will be for 2 years, with further extensions on any number of occasions up to a maximum of 2 years in total, subject to a minimum extension period of 3 months. The minimum written notice to the Supplier in respect of an extension is 1 month. 
 
DELIVERABLES  
Order Schedule 20 (Specification) 
 
MAXIMUM LIABILITY  
The limitation of liability for this Order Contract is stated in Clause 11.2 of the Core Terms. 
 
The Estimated Year 1 Charges used to calculate liability in the first Contract Year is £500,000 
 
ORDER CHARGES 
See details in Order Schedule 5 (Pricing Details) 
 
REIMBURSABLE EXPENSES 
None 
 
PAYMENT METHOD 
The Buyer will raise a purchase order on award of contract, and this will create a purchase order number at the beginning of the Service and at the commencement of each financial year (for HO, the 1st April).  This number will need to be quoted on all invoices raised by the supplier. Each invoice MUST state a valid purchase order number.  
Each invoice should list an elemental breakdown of services supplied. The Supplier should charge the Buyer for work properly carried out and duly evidenced under the contract in accordance with Schedule 5 DPS Order Schedule 5 (Pricing Details) of the contract document. 
Payment will be made 30 days following receipt of a correctly submitted invoice. The Buyer shall pay the Supplier in accordance with Clause 4 Pricing and Payments of the Core Terms for CCS DPS RM6126 
 
BUYER’S INVOICE ADDRESS:  
REDACTED FOIA Section 40, Personal Information

BUYER’S AUTHORISED REPRESENTATIVE:
REDACTED FOIA Section 40, Personal Information
 
BUYER’S ENVIRONMENTAL POLICY 
 
Appended at Joint Schedule 5 (Corporate Social Responsibility) Annex 1 
 
BUYER’S SECURITY POLICY 
HMG Security Policy Framework (Security Policy Framework: Protecting Government Assets) 
 
SUPPLIER’S AUTHORISED REPRESENTATIVE 
REDACTED FOIA Section 40, Personal Information
 
SUPPLIER’S CONTRACT MANAGER 
REDACTED FOIA Section 40, Personal Information
 
PROGRESS REPORT FREQUENCY 
The Supplier will provide regular updates to the Buyer throughout the lifetime of each project, typically weekly but with frequency to be varied according to the specific and evolving needs of each one as agreed with the Buyer. 
 
PROGRESS MEETING FREQUENCY 
The Supplier shall update the Buyer at least weekly on any in-progress work. 
The Supplier and Buyer will have quarterly review meetings to maintain working relationship. 
 
KEY STAFF 
See  
Order Schedule 7 (Key Supplier Staff) 
 
KEY SUBCONTRACTOR(S) 
See Joint Schedule 6 (Key Subcontractors) 
 
E-AUCTIONS 
Not applicable  
 
COMMERCIALLY SENSITIVE INFORMATION 
See Joint Schedule 4 (Commercially Sensitive Information) 
 
SERVICE CREDITS/CONTRACT PERFORMANCE 
Service credits are not applicable. 
  
The Supplier shall maintain a record of its adherence to the agreed service level and performance timelines, and inform the Buyer immediately of any non-adherence or potential non-adherence. Any non-adherence shall result in performance review meetings between the Buyer and the Supplier, to provide a full debrief and explanations as to why the service level agreement was not met. Improvement plans will also be established during these meetings.   
The Supplier will take reasonable measures at their own cost to rectify the failure to the satisfaction of the Buyer and ensure the failure does not reoccur. Illustrative examples of such measures would be replacing respondents who were found to be off-quota, or redrafting reports a limited number of times until the Buyer agrees that the research objectives have been met. 
 
Payments will be agreed on a project-by-project basis between the Supplier and the Buyer, with either; 
· 40% at inception and 60% on completion,  
· or 30% at inception, 30% upon completion of fieldwork, and the final 40% upon completion for larger projects.  
Payment can only be made following satisfactory delivery of pre-agreed certified products and deliverables. 
 
A Critical Service Level Failure is a Default as defined in Joint Schedule 1 (Definitions).  If there is a Default, the Buyer may, require that the Supplier follow the Rectification Plan Process the process set out in Clause 10.4.3 to 10.4.5 (Rectification Plan Process of the Core Terms.   
 
ADDITIONAL INSURANCES 
Not applicable 
 
GUARANTEE 
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There’s a guarantee of the Supplier's performance provided for all Order Contracts
entered under the DPS Contract

SOCIAL VALUE COMMITMENT
The Supplier agrees, in providing the Deliverables and performing its obligations under
the Order Contract, that it will comply with the social value commitments in Order

Schedule 4 (Order Tender)

For and on behalf of the Supplier: For and on behalf of the Buyer:
Signature: Signature:

J < & Wuren)
Name: Jonathan Harper Name: Carol Henthorn
Role: Director Role: Commercial Lead
Date: 30.01.2024 Date: 08/02/2024
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