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Section 4 Appendix A 
 

CALLDOWN CONTRACT 
 
Framework Agreement with: Social Development Direct Ltd. 

 

Agreement for: DFID –International Multi-Disciplinary Programme Framework (IMDP) 

 

Framework Agreement Purchase Order Number: 8373 

 

Call-down Contract For: Supporting Survivors of SEAH Programme (S2S) 

 

Contract Purchase Order Number: 10101 

 

I refer to the following: 

 

1. The above-mentioned Framework Agreement dated; 1st May 2019 

2. Your Proposal of; 5th May 2022 and subsequent clarifications 

 

and I confirm that FCDO requires you to provide the Services (Annex A), under the Terms and 

Conditions of the Framework Agreement which shall apply to this Call-down Contract as if expressly 

incorporated herein. 

 

1. Commencement and Duration of the Services 

1.1. The Supplier shall start the Services no later than 8th June 2022 (“the Start Date”) and the 

Services shall be completed by 31st December 2023 (“the End Date”) unless the Call-down 

Contract is terminated earlier in accordance with the Terms and Conditions of the Framework 

Agreement. 

 

2. Recipient  

2.1. FCDO requires the Supplier to provide the Services to FCDO in headquarters (“the 

Recipient”) and in Country Offices if appropriate. The secondary audience comprises FCDO’s 

government counterparts and/or other individuals/organisations involved in the activities 

specified within this contract. 

 

3. Financial Limit 

3.1. Payments under this Call-down Contract shall not, exceed £449,013 (“the Financial Limit”) 

and is inclusive of any government taxes, if applicable, as detailed in Annex B. 

3.2. Payments shall be made on a ‘Milestone payment Basis’ the following Clause shall apply. 

Milestone Payment Basis 

Where the applicable payment mechanism is “Milestone Payment”, invoice(s) shall be 

submitted for the amount(s) indicated in Annex B and Payments will be made on 

satisfactory performance of the services, at the payment points defined as per 
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schedule of payments. At each payment point set criteria will be defined as part of the 

payments. Payment will be made if the criteria are met to the satisfaction of FCDO. 

When the relevant milestone is achieved in its final form by the Supplier or following 

completion of the Services, as the case may be, indicating both the amount or amounts 

due at the time and cumulatively. Payments pursuant to this clause are subject to the 

satisfaction of the Project Officer in relation to the performance by the Supplier of its 

obligations under the Call-down Contract and to verification by the Project Officer that 

all prior payments made to the Supplier under this Call-down Contract were properly 

due. 

 

3.3 Indicative Milestones are set out in Annex B of this contract. Specific milestones will be 

set out and mutually agreed between FCDO and the supplier during the Inception phase of 

this contract. 

 

4. Officials 

 

FCDO 

The Contract Officer is: 

[Redacted] 

 

The Project Officer is: 

[Redacted] 

 

Supplier 

The Contract Officer is: 

[Redacted] 

 

The Project Officer is: 

[Redacted] 

 

5. Key Personnel 

5.1. All personnel identified within the Technical and Commercial Proposals cannot be substituted 

by the Supplier without FCDO’s prior consent. The substitute’s qualifications and expertise 

should match that of the key personnel being replaced and FCDO will require copies of CV’s 

for each proposed substitute. 

 

6. Reports 

6.1. The Supplier shall submit project reports in accordance with the Terms of Reference at Annex 

A.   

7. Review point 

7.1. The Contract is subject to the following formal review points: 

 

- At the end of the Inception Phase, three months after the Start Date. 
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- 8th April 2023 

 

7.2. Movement from Inception to Implementation and continuation of the contract beyond the 

Inception review points will be subject to the satisfactory performance and achievement of 

the standards required by the Inception phase deliverables. A formal contract amendment 

will be required after the Inception phase to capture the agreed Implementation targets and 

milestone payment plan. 

 

8. Call-down Contract Signatures 

8.1. If the original Form of Call-down Contract is not returned to the Contract Officer (as identified 

at clause 4 above) duly completed, signed and dated on behalf of the Supplier within 15 

working days of the date of signature on behalf of FCDO, FCDO will be entitled, at its sole 

discretion, to declare this Call-down Contract void. 

 

9. Additional definitions. 

 

“Appropriate Authorities” means any and/or all of (as may be relevant under the circumstances) the 

UK government bodies and/or government bodies/agencies in the territory where Serious Misconduct 

may have or is suspected of having taken place, which have responsibility for safeguarding, recording, 

investigating, enforcing and/or determining allegations of Serious Misconduct and which may include 

(but shall not be limited to), the FCDO, the National Crime Agency, UK Police force, local territory 

police forces, and social services  

 

“Controller, Processor, Data Subject, Personal Data, Personal Data Breach, Data Protection  

Officer” take the meaning given in the GDPR.  

 

“Data Protection Legislation” (i) the GDPR, the LED and any applicable national implementing Laws 

as amended from time to time (ii) the DPA 2018 to the extent that it relates to processing of personal 

data and privacy; (iiii) all applicable Law about the processing of personal data and privacy.  

 

“Data Protection Impact Assessment”: an assessment by the Data Controller of the impact of the  

envisaged processing on the protection of Personal Data.  

 

“Data Loss Event”: any event that results, or may result, in unauthorised access to Personal Data  

held by the Contractor under this Agreement, and/or actual or potential loss and/or destruction of  

Personal Data in breach of this Agreement, including any Personal Data Breach.  

 

“Data Subject Access Request”: a request made by, or on behalf of, a Data Subject in accordance  

with rights granted pursuant to the Data Protection Legislation to access their Personal Data.  

 

“DPA 2018” : Data Protection Act 2018 

 

“GDPR” the General Data Protection Regulation (Regulation (EU) 2016/679).  



 

 

 

 

 

 

 

 

 

 
  

OFFICIAL 

OFFICIAL 

 

“Joint Control” means Personal Data which under the Control of Joint Controllers in accordance  with 

GDPR Article 26;  

 

“Processor Personnel: means all directors, officers, employees, agents, consultants, and contractors 

of the Processor and/or of any Sub-Processor engaged in the performance of its obligations under 

this Agreement and/or call down contract 

 

“Sexual Abuse” means the actual or threatened physical intrusion of a sexual nature, whether by force 

or under unequal or coercive conditions, and all sexual activity with someone under the age of 18, 

regardless of local age of majority or consent under the laws of the territory in which it takes place 

and regardless of any mistaken belief (by the relevant individual) as to the age of a child;  

 

“Sexual Exploitation” means any actual or attempted abuse of a position of vulnerability, differential  

power, or trust, for sexual purposes. Includes profiting monetarily, socially, or politically from sexual  

exploitation of another;  

 

“Sexual Harassment” means unwelcome sexual advances (also but not exclusively without touching). 

It includes requests for sexual favours, or other verbal or physical behaviour of a sexual nature, which 

may create a hostile or offensive environment.  

 

“Sub-processor”: any third Party appointed to process Personal Data on behalf of that Processor 

related to this Agreement.  

 

“Supplier Provider” means persons engaged and/or controlled by or on behalf of the Supplier pursuant 

to any activities undertaken by the Supplier under this Agreement.  

 

 

For and on behalf of the Secretary of State for 

the Foreign, Commonwealth, and 

Development Office 

 

 

For and on behalf of Social Development 

Direct Ltd. 

 

 

 

 

 

 

 

Name: 

Position: 

Signature: 

Date: 

 

 

Name: 

Position: 

Signature: 

Date: 
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Annex A Services 
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The Supplier’s proposal comprised the following documents: 

 

Document Name File name Author Organisation 
Date of 
Issue 

PROJ10235 – Part A – Social 
Development Direct Ltd. 

PROJ10235 – Part A – Social Development 
Direct Ltd.pdf 

Social Development 
Direct Ltd 

Social Development 
Direct Ltd 

5th May 2022 

PROJ10235 – Part B – Social 
Development Direct Ltd. 

PROJ10235 – Part B – Social Development 
Direct Ltd..pdf 

Social Development 
Direct Ltd 

Social Development 
Direct Ltd 5th May 2022 

PROJ10235 – Part C – 
Commercial – Social 
Development Direct Ltd. 

PROJ10235 – Part C – Commercial – Social 
Development Direct Ltd. .pdf 

Social Development 
Direct Ltd 

Social Development 
Direct Ltd 5th May 2022 

PROJ10235 – Part C – Pro 
forma Cost Templates – Social 
Development Direct Ltd 

PROJ10235 – Part C – Pro forma Cost 
Templates – Social Development Direct 
Ltd.xlsx 

Social Development 
Direct Ltd 

Social Development 
Direct Ltd 5th May 2022 
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Annex B Proforma 

  

[Redacted] 

 


