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1 DEFINITIONS 

In this Contract, the following words and expressions will be deemed to have the following meanings: 

Term Definition 

A  

Accounting Day Means the last day of the month that the company requires invoices to be received 

Achieved Task Completion Date Means the point at which the Authority receives a notification that the Contractor has declared the task to be 
complete for tasks placed through the Task Database (this definition does not relate to tasks placed through 
the Task Authorisation Form process detailed in Schedule 9 (Contract Management) 

Active Service Means as defined in DEFSTAN 05-129. 

Actual Means the total amount that has been spent. 

Actual FAF Means a calculation of the average number of aircraft in the FAF achieved in that month as defined in 
Schedule 4 (Performance Management)  

Actual Monthly FAF Means the cumulative number of days Aircraft are allotted to Forward in a month (for example if (3) three 
aircraft are available every day in a (30) thirty day calendar month the Actual Monthly FAF is (90) ninety). 

Actual Rates Claim Report Means the rates claim report required under by SSCR. 

Additional Penalty Depth 
Maintenance 

Means additional Depth maintenance occasioned through unilateral action by Forward that has not been 
agreed in advance by the Contractor. 

Additional Tasking Means additional tasks performed at Depth that is added to Core Work as detailed in Schedule 2 (Statement of 
Work) Paragraph Error! Reference source not found..  Additional Tasking could include the following 
activities: 

 Embodiment of Modifications. 

 Any additional miscellaneous tasking i.e. interconnectivity condition surveys. 

Adjoining Property Means any land and/or property adjoining the Authority Sites and each and every part of such land and/or 
property, including all conduits, roads, footpaths, walls, fences, buildings and other erections and all other 
apparatus on, under or within such land and/or property. 

Affected Party Means for the purposes of Clause 23 (Force Majeure) of the Terms and Conditions of this Contract, the 
Affected Party is the Party who is affected by the Force Majeure Event. 

Affiliate Means in relation to any person, any holding company or subsidiary of that person or any subsidiary of such 
holding company, and "holding company" and "subsidiary" shall have the meaning given to them in section 
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Term Definition 

736 of the Companies Act 1985, or to the extent that the Companies Act 2006 applies, section 1159 of that 
Act; 

Air Force Law Means the Air Force Law as detailed in the Air Force Act 1955 (“AFA 1955”) and section 16 of the Armed 
Forces Act 1966 and as set out in AFA and Queen’s Regulations (“QR”) for the RAF. 

Aircraft Means Sentinel aircraft R Mk1 for the purposes of this Contract. 

Aircraft Technical Manual Means the formal document, which details the way in which all maintenance tasks carried out on an aircraft 
shall be accomplished. 

Aircraft On Ground (AOG) Means an aircraft prevented from flying due to a lack of resource including materiel. 

Aircrew Data Set Means a set of aircrew publications issued for Sentinel in accordance with Schedule 2 (Statement of Work) 
Table 29. 

Allowable Costs Means shall have the meaning given in the Statutory Guidance On Allowable Costs published by the Single 
Source Regulatory Office. 

Alternative Dispute Resolution Any of a range of voluntary processes usually involving a neutral third party that brings the Parties together to 
resolve a dispute without resorting to litigation, and shall include mediation, adjudication and expert 
determination in accordance with any further provisions of Clause 82 (Disputes) of the Terms and Conditions 
of this Contract. 

Amendment Letter Means a sequentially numbered letter titled “Amendment Letter” with an enclosed DEFFORM 10B, which is 
the means by which the contract is amended. 

Annual CASP Review Means the review defined in Paragraph 2.10.1 of Schedule 2 (Statement of Work) 

Annual Flying Task Means a maximum number of flying hours, which the Contractor is required to enable through the provision of 
the Contractor Deliverables. The Annual Flying Task is expressed per annum, and is for the entirety of the 
Sentinel fleet. The Annual Flying Task is detailed in the assumptions in Schedule 2 (Statement of Work). 

Annual Performance Report Means as defined in Schedule 9 (Contract Management) of this Contract. 

Annual Performance Review 
Meeting 

Means as defined in Schedule 9 (Contract Management) of this Contract. 

Annual Service Prices Means the annual price for Item 1 of the Schedule of Requirements as detailed  in Schedule 5 (Pricing and 
Payment). 

Approved Data Set Means in accordance with MAA 02 (Master Glossary), airworthiness data or information, sustained and 
developed by the appropriate DO, endorsed for use by the MOD and published in the ADS. 

Arms Means any weapon, which, for the avoidance of doubt, excludes anything to be used for the purpose of 
performing the Contract. 

Article(s) Means all goods (excluding Services) which the Contractor is required under the Contract to supply. 
Assembly Sponsored Public Means a non-departmental public body directly funded by the Welsh Government 
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Term Definition 

Body 

Assessment Specification Means the description of the organisation, type of test, marking details, pass/fail criteria for the assessment of 
training objectives and the consequences of failure.  It provides the practical details required to assess the 
achievement of the standards specified by an associated training objective. 

Asset(s) Means Transferable Industry Assets and Government Furnished Assets. 

Asset Accounting 
Centre (AAC) 

Means as defined at DEFSTAN 05-99, Issue 4 dated 23 December 2010 (Managing Government Furnished 
Equipment in Industry). 

Authorised Representative Means the person duly authorised by the Authority to act for the purposes of the provision and identified in the 
Contract or in any subsequent notice to act for the purposes of the provision. 

Authority Means the Secretary of State for Defence, acting on behalf of the Crown 

Authority’s Commercial 
Representative 

Means the Authority’s Representative as detailed at Box 1 of DEFFORM 111 (Appendix to Contract). 

Authority Handling Squadron Means Authority User Authenticator and Handling Squadron. 

Authority Related Party Means an officer, servant or agent of the Authority. 

Authority Resource Means Military and Civilian personnel provided to the Contract as GFA. 

Authority Sites Means those sites which are in the Authority’s control or were in its control immediately prior to the Effective 
Date and which are to be used by the Contractor for the purposes of providing the contracted Services. 
 

Authority to Deploy Means the Authority’s formal written authority for the Contractor to Deploy. 

Authority’s Agent Means the Government Departments or Contractors authorised by the Codification Authority to undertake 
NATO codification. 

Authority’s Representative in any provision of the Contract means  the person duly authorised by the Authority to act for the purposes of 
the provision and identified in the Contract or in any subsequent notice to act for the purposes of the provision. 

Authority’s Transport Officer Means the reference as per Box 10 of DEFFORM 111 (Appendix to Contract) 

Availability Means the measure of the number of Aircraft allotted and available to 5 Sqn in the Forward Available Fleet. 

Availability Cell Means the Authority led Air ISTAR cell based at the MOB, joint team responsible for coordinating activities and 
presenting to the Authority and Contractor information which has the ability to impact on the Aircraft Available. 

Available Aircraft Means the measure of the number of Aircraft allotted and available to 5 Sqn in the Forward Available Fleet. 

B  

Background IP Means any Intellectual Property generated otherwise than under this Contract or already developed prior to 
this Contract by the Contractor. 

Barrack Item Means any furniture that is used within a building or group of buildings that is on a military establishment 
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Term Definition 

owned by the Authority and defined within Schedule 7 (Government Furnished Assets). 

Baseline Monthly Service 
Payment 

Means the payment value calculated in accordance with Schedule 5. 

Bay Maintenance Means as defined in Schedule 2 (Statement of Work) to this Contract. 

Beyond Economical Repair Means an item is defined as BER when the cost of repair exceeds 75% of the replacement item price. If there 
is no replacement price the commercial list price will be used. 

Bill Paying Authority Means the Authority’s agency for payment. 

Bill Paying Branch Means the address as per Box 11 of DEFFORM 111 (Appendix to Contract). 

Bolthole Means a temporary Forward Operating base at RAF Cranwell 

Bombardier Means Bombardier Inc .the OEM for the Green Aircraft at: 
400 Cote-Vertu 
West Dorval 
Quebec 
Canada 
H4S 1Y9 

British Standards  Means the Standards produced by British Standards Institute (BSI) incorporated under authority of the charter. 

Broughton Means the Contractor’s maintenance facility at: 
Hawarden Airport, 
Chester Road, 
Broughton, 
Cheshire. 
CH4 0BA 

Business Continuity Means a set of planning, preparatory and related activities which are intended to ensure that an organisation’s 
critical business functions will continue to operate despite serious incidents or disasters that might otherwise 
have interrupted them. 

Business Continuity Plan Means a plan defining the re-establishment of normal business practices following a business interruption, 
crisis or natural disaster. 

Business Day Means Mondays to Fridays, excluding Bank Holidays. 

C  

C State Means as defined in JSP886 Vol 3 Part 1 Standard Priority System, Chapter 2 Version 3.16 dated 05 Sep 14: 
Code C indicates that an Aircraft or weapon system or simulator, though serviceable, is not capable of fulfilling 
its full operational role through lack of certain spares. For weapon systems operating in support of an 
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Term Definition 

operation, this state is to be given the same management and movement attention as a D State. 

Calendar Days Means all days in a month, including weekends and holidays. 

Cannibalisation  Means as defined in JSP886 Vol 1 Part 1A Glossary dated 18 Feb 14: The removal of serviceable assemblies, 
sub-assemblies or components from a repairable or serviceable item of equipment in order to install them on 
another. 

Carriage Only Means the following Sentinel AMS will be carried but not operated: 
1. Wideband Data Link Subsystem (WDLS). 
2. Narrowband Data Link Subsystem (NDLS). 
3. Defensive Aids Group (DAG). 

CASP Means the Command Acquisition Support Plans (CASP), reviewed and updated annually between the 
commands/strategic programmes and Defence Equipment & Support (DE&S). 

Central Government Body Means a body listed in one of the following sub-categories of the Central Government classification of the 
Public Sector Classification Guide, as published and amended from time to time by the Office of National 
Statistics: 

1. Government Department; 
2. Non-Departmental Public Body or Assembly Sponsored Public Body (advisory, executive, or tribunal); 
3. Non-Ministerial Department; or 
4. Executive Agency. 

Change Means as set out at Paragraph 1.1 of Schedule 6 (Contract Change) authorised in accordance with Clause 71 
(Contract Changes) of the Terms and Conditions of this Contract. 

Change Assessment Price Means the price agreed for the provision of a Contract Change Proposal Stage 3 Form in accordance with the 
provisions of Schedule 6 (Contract Change). 

Child Labour Legislation Means as stated in Clause 42 of the Terms and Conditions to the Contract. 

Claimed Relief Event Means a claimed Relief Event made by the Contractor in accordance with the provisions of Schedule 4 
(Performance Management). 

Claimed Relief Event Hours Means the claimed lost hours by the Contractor in delivering Depth Maintenance as a result of a Relief Event 
pursuant to Trial KPI 1 as detailed in Schedule 4 (Performance Management). 

Classified Data Means data that has a security classification and therefore restrictions of use. 

Clearance with Limited Evidence Means a Clearance with Limited Evidence (CLE) shall be raised when insufficient evidence is available to 
support the normal standards required for a Release To Service clearance. 

Codification Means the application applicable of unique identification and classification information to Items of Supply, 
using a common supply language (detailed in Annex A to DEFCON 117 Edn 10/13) which is recorded in 
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Term Definition 

sufficient detail to distinguish uniquely Items of Supply from other items, using NATO Stock Numbers (NSN). 

Codification Authority Means the United Kingdom National Codification Bureau (“UKNCB”), except as provided in paragraph 2.10 of 
Schedule 11 (Ancillary Requirements). 

Codification Purposes Means use to enable maximum effectiveness in national and international logistic support, data management 
in the area of materiel, supply and inventory introduction and management, throughout the life of an equipment 
by the UK MOD and its NATO partners, 

Command Plan Means a Confidential document produced by the Authority providing Sentinel fleet operational requirements. 

Commercial Officer Means the Authority’s Commercial Representative. 

Commercial Off The Shelf (COTS) The term for commercial items, including services, available in the commercial marketplace to be bought and 
used. 

Commercial Packaging Means Commercial Packaging for military use as described in Def Stan 81-41 (Part 1). 

Common Core Skills Means RAF Military course to provide basic war fighting skills. 

Compliant Means in regards Schedule 4 (Performance Management) Phase 1, the achievement of Satisfactory, Good or 
Very Good levels of performance. 

Coordinating Design Authority Means the approved organisation responsible for the overall design of the Sentinel System and for 
coordinating the design of sub-systems designed by other design organisations. The co-ordinating design 
organisation may also be a design organisation for some of the sub-systems. 

Concession Means the approved deviation from the approved design which arises unintentionally during manufacture or 
maintenance. 

CONDO Means Contractors on Deployed Operations, being contractors providing Articles or Services or both outside 
the British Isles within a CAA as part of the civilian component supporting UK armed forces. 

CONDO Applicable Area A Joint Operations Area or Operations Area or Single Service Operations Area as defined by DEFSTAN 05-
129 at Schedule 3 (Quality Standards and Requirements). 

Confidential Means a form of privileged communication passed only from authorised personnel to other authorised 
personnel. 

Configuration Control Board In accordance with Def Stan 05-57, a group of persons, assigned responsibility and authority to make 
decisions on product configuration as defined in the requirements for product design, realisation, verification, 
operation and support.  Summary provided in Schedule 9 (Contract Management) of this Contract. 

Consignee  means the reference as per Box 9 of DEFFORM 111 (Appendix to Contract)  

Consolidated Version  Means a version of the Contract which incorporates into the body of the Contract all amendments made to the 
Contract. 

Consolidated Version Date Means: 
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Term Definition 

1. where one or more consolidated versions have been issued, the date on which the latest consolidated 
version was issued, or  
2. where a consolidated version has not been issued, the date on which the Contract was entered into. 

Continual Improvement Means the ongoing effort to improve products, services, or processes that are part of the Contractor 
Deliverables. 

Continuing Airworthiness Means all of the processes ensuring that at any time in its operating life the Aircraft complies with the 
airworthiness requirements in force and is in a condition for safe operation. 

Continuing Airworthiness 
Management Organisation 
(CAMO) 

Means the RAF Waddington organisation charged with managing Continuing Airworthiness. 

Continuous Airworthiness 
Management Exposition 

Means the document that’s purpose is to set forth the procedures, means and methods of the Continuous 
Airworthiness Management Organisation (CAMO). 

Contract  Means the AirISTAR/CB/6 Contract including any contract amendments (including its Schedules and 
Appendices to the Schedules). 

Contract Amendment Means a formal amendment to the Contract, in accordance with Clause 71 (Contract Changes) of the Terms 
and Conditions of this Contract. 

Contract Change Means as defined in Paragraph 1.1 in Schedule 6 (Contract Change) of the Contract. 

Contract Change Proposal (CCP) Means as set out in Paragraph 1.3 of Schedule 6 (Contract Change). 

Contract Closure Phase Means the time period given to closing down the contract in accordance with Schedule 13 (Exit Management). 

Contract Closure Plan Means the plan for orderly exit when the Contarct is due to expire as detailed in Schedule 13 (Exit 
Management). 

Contract Completion Report Means the Contract completion report required under SSCR. 

Contract Deliverables Means the works, goods and/or the services, including packaging (and Certificate(s) of Conformity and 
supplied in accordance with any QA requirements if specified) which the Contractor is required to provide 
under this Contract. 

Contract Embodiment Item (CEI) Means an item of materiel provided to the Contractor, by the Authority, without charge, for incorporation into an 
asset under manufacture, production, construction, repair, refurbishment, maintenance, servicing, modification, 
enhancement or conversion. 

Contract Effective Date Means the date on which this Contract becomes effective. 

Contract Expiry Means the Expiry Date or Termination Date. 

Contract Management Means those activities defined in Schedule 9 (Contract Management) of this Contract. 

Contract Management Plan Means a jointly agreed plan on the day to day management and processes for delivering the Contract that the 
Contractor will support as defined in Schedule 9 (Contract Management). 



OFFICIAL  

Page 10 

OFFICIAL  

Term Definition 

Contract Notification Report Means the Contract notification report pricing statement required under SSCR. 

Contract Period Means the period commencing on and from the Effective Date and ending on the earlier of the Expiry Date or 
the Termination Date. 

Contract Price Means the price exclusive of VAT payable to the Contractor by the Authority under this Contract for the full and 
proper performance by the Contractor of his part of the Contract as determined under the provisions of 
Schedule 5 (Pricing and Payment) of this Contract. 

Contract Pricing Statement Means the pricing statement required under SSCR. 

Contract Profit Rate Means the profit rate set out in Schedule 5 (Pricing and Payment). 

Contract Reporting Plan Means the reporting plan required under SSCR. 

Contract Risk Register Means the document containing the results of qualitative and quantitative risk analysis; detailing all identified 
risks, including description, category, cause, probability of occurring, impact on objectives, proposed 
responses, owners, and current status. Used by both the Contractor and the Authority for risk response 
planning. 

Contract Support Item (CSI) Means an item of materiel provided to the Contractor by the Authority for a particular purpose and specified 
period, with or without charge, which is subject to return in the same condition as issued, fair wear and tear 
accepted, or is replaced with an identical item as new. 

Contract Work Arising (CWA) Means an item of materiel, which is removed (often as a result of cannibalisation or salvage action) from an 
existing item of materiel (which may then be identified for disposal) for incorporation into another item of 
materiel, or for retention as a fixed asset or stock item. 

Contract Work Item (CWI) Means an item of materiel temporarily issued to the Contractor, without charge and for a specified period, 
typically for the purpose of undergoing repair, refurbishment, maintenance, servicing, modification, 
enhancement or conversion, or for the purposes of undergoing inspection or packing, and which is subject to 
physical return in a specified condition. 

Contract Year Means each successive 12 month period commencing on 1st April of a calendar year and ending on 31st March 
of the following calendar year. 

Contractor Means the organisation who, by the Contract, undertakes to supply the Articles, or perform the Service, or both 
for the Authority as is provided by the Contract.  For the purposes of this Contract, the Contractor is: Raytheon 
Systems Limited, The pinnacles, Harlow, CM19 5BB. 

Contractor Commercially 
Sensitive Information 

Means the information listed in the DEFFORM 539A (held at Schedule 12 to this Contract); being information 
notified to the Authority by the Contractor, which is acknowledged by the Authority as being Commercially 
Sensitive Information. 

Contractor Default Means any one or more of the following: 
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Term Definition 

(a) a breach by the Contractor of any of its obligations under this Contract which materially and adversely 
affects the provisions of the Contractor Deliverables; 
(b) the occurrence of a Persistent Breach; 
the the occurrence of an Insolvency Event; 
(d) the occurrence of a Prohibited Act 
(e) a breach by the Contractor of Clause 70 (Tax Compliance); 
(f) a breach by the Contractor of Clause 72 (Change of Control of Contractor); 
(g) a breach by the Contractor of Clause 73 (Transfer of Contract); 
(h) any withholding of information concerning, materials or substances as referred to in Part E of Schedule 
11 (Ancillary Requirements) (Supply of Data For Hazardous Articles, Materials And Substances); 
(i) NOT USED 
(j) NOT USED; and/or 
(k) the occurrence of the circumstances referred to in Clause 36.8  (Security – Secret Matters). 

Contractor Default Termination 
Date 

Means as defined in Clause 64 (Termination for Contractor Default) of the Terms and Conditions of this 
Contract. 

Contractor Deliverable(s) Means the works, goods (including the Articles) and/or the Services, including packaging (and Certificate(s) of 
Conformity) and supplied in accordance with any Quality Assurance requirements if specified which the 
Contractor is required to provide under this Contract. 

Contractor Related Party Means any one of the following: 

(a) an officer, servant or agent of the Contractor, or any Affiliate of the Contractor; 
(b) any Sub-Contractor acting in connection with this Content; 
(c) any person on or at any of the Authority Sites at the express or implied invitation of the Contractor (other 
than an Authority Related Party), save to the extent such person is acting under the instruction or control of 
the Authority; and/or 
(d) Authority resources under Schedule 7 (Government Furnished Assets), to the extent such manpower is 
acting under the instruction or control of the Contractor but save to the extent that such manpower acts 
contrary to the instruction of the Contractor. 

Contractor’s Actual Performance 
Score (CAPS) 

Means: the agreed output from the MPRM to assess the Contractor’s performance against achievement of the 
KPIs as applied in Schedule 4 (Performance Management). 

Contractor’s CONDO Enabled 
Team 

Means as defined in Paragraph 3.5 8 of Schedule 2 (Statement of Work) to this Contract. 

Contractor’s Employee Means those employees of the Contractor, being UK nationals and TCNs, but excluding LRWs, who are 
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Term Definition 

Deployed in connection with the performance of the Contract. 

Contractor’s Premises Means those premises or parts of premises which are not Authority Sites but which are used by the Contractor 
and/or Sub-Contractor for the purpose of providing the Contractor Deliverables. 

Contractor’s Proposed 
Performance Score (CPPS) 

Means the Contractors proposed performance score submitted to the MPRM against achievement of the KPIs, 
Trial KPIs and PIs prior to any agreed adjustment to reflect Relief Events as detailed in Schedule 4 
(Performance Management) of this Contract. 

Contractor’s Representatives Means a representative of the Contractor in any provision of the Contract means the person duly authorised by 
the Contractor to act for the purposes of the provision and identified in the Contract or in any subsequent 
notice to act for the purposes of the provision. 

Controlled Information Means any information in a written or tangible form in any media which is disclosed to the Contractor by or on 
behalf of the Authority under or in connection with this Contract, and which is identified by the legend 
“Controlled Information” or any other approved legend notified to the Contractor and which is subject to an 
export, transfer or transit obligation or any other related technology transfer or disclosure restriction that 
requires special handling measures or is deemed by the Authority to be especially sensitive commercial 
information that has been obtained from a third party. The term “Controlled Information” shall exclude 
information provided by oral communication. 

Core Service Means services provided by the Contract that are detailed  within Schedule 2 (Statement of Work) of this 
Contract, which do not refer to placing tasks against the Limit of Liability at Schedule 5 (Pricing and Payment). 

Core Work Means as defined in Paragraph 4.8 of Schedule 2 (Statement of Work) of this Contract. 

Cost Certificates Means: Records of actual expenditure for TAFs placed against Item 3 of the Schedule of Requirements.  The 
detail for which is provided in Schedule 5 (Pricing and Payment). 

Critical Spare Means critical Spares which can include C States and D States but can also include an item demanded for 
with an RDD of 2 (two) weeks or less). 

Critical Spare Parts Report Means the report provided on the template detailed in Paragraph 10.4 Table 17 of Schedule 2 (Statement of 
Work) to this Contract. 

Crown Data Means information that falls under Crown Use. 

Crown Use Means the doing of anything by virtue of Sections 55 to 57 of the Patents Act 1977 which otherwise would be 
an infringement of the patent and in relation to a Registered Design has the meaning given in paragraph 2A(6) 
of the First Schedule to the Registered Designs Act 1949. 

Customer and Supplier 
Satisfaction Reviews 

Means as defined in Schedule 3 (Quality Standards and Requirements). 

D  
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Term Definition 

D State Means; as defined in JSP886 Vol 3 Part 1 Standard Priority System, Chapter 2 Version 3.16 dated 05 Sep 14: 
State Code D indicates that an aircraft is grounded or that a weapon system, simulator, radar or navigational 
aids are not available for tasking and all work has stopped specifically for the lack of a spare or spares. 
Emphasis on the use of a D state is placed only when all work is stopped. 

Dangerous Goods Means substances, preparations and articles that are capable of posing a risk to health, safety, property or the 
environment which are prohibited by regulation, or classified and authorised only under the conditions 
prescribed by the: 
(1) Carriage of Dangerous Goods and Use of Transportable Pressure Equipment Regulations 2009 (CDG) (as 
amended 2011); 
(2) European Agreement Concerning the International Carriage of Dangerous Goods by Road (ADR);  
(3) Regulations Concerning the International Carriage of Dangerous Goods by Rail (RID);  
(4) International Maritime Dangerous Goods (IMDG) Code;  
(5) International Civil Aviation Organisation (ICAO) Technical Instructions for the Safe Transport of Dangerous 
Goods by Air;  
(6) International Air Transport Association (IATA) Dangerous Goods Regulations.  

Data Controller Means as set out in the Data Protection Act. 

Defence Quality Assurance Field 
Force (DQAFF) 

Means the force that is tasked by MOD, NATO governments and others to conduct assurance and surveillance 
activities through the supply chain to ensure contractual objectives are met. 

Defence Reform Act Means the primary legislation applicable to single source procurement. 

Defence Standards Means quality Standards (see Standards) that are produced for UK military use, also referred to as Def Stans. 

Dependency Optimisation Tool Means the Contractor’s bespoke IT tool used for managing GFA dependencies. 

Dependency/ Dependencies Means Authority provided items that the Contractor depends upon to perform their obligations as defined in 
Schedule 7 (Government Furnished Assets). 

Deploy Means bringing the Contractor, the Contractor’s Employees, its Subcontractors and the Subcontractor’s 
Employees under the administration and control of the Authority, which will take place: 
1. on entering a Government Establishment for transit to the CAA; or  
2. Contractors On Deployed Operations (CONDO) 
3. on entering the CAA at the nominated entry point; or 
4. on reporting to the Representative of the Authority when already in the CAA. 

Deployment Means the period during any act of preparing, moving and initial setting up of personnel and equipment to 
enable the delivery of Services within a location identified in CONDO Form  2 issued in accordance with Def 
Stan 05-129 (Issue 5), their presence within that location and their subsequent recovery or redeployment. 

Deployed Inventory Means the inventory deployed to support a Force Element, the content of which originates from a Priming 
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Equipment Pack (PEP). 

Deployment Plan Means an Authority produced plan that lays out Authorities intention on deployment of Sentinel aircraft. 

Depth Means as defined in JSP 886, Volume 7, Part 8.03C, Chapter 2 and AP101B-6800-2(AR)1 in accordance with 
Schedule 3 (Quality Standards and Requirements). 

For the purposes of Sentinel, Depth shall mean maintenance undertaken by the Contractor during the time 
period from allotment of the Aircraft to the Contractor to allotment of the Aircraft back to the Authority. 

Depth Maintenance Schedule  A schedule reflecting the scope of work against a Depth Maintenance SOW; which shall set the agreed input 
and output dates for Aircraft going into Depth. 

Depth Maintenance SOW  A statement of work for each Aircraft entering Depth that should accurately reflect the decisions and 
agreements from the 3rd Pre-Input Meeting. 

Design Approved Organisation 
Scheme 

Design Approved Organisation Scheme (DAOS) is a mechanism by which the competence of a Design 
Organisation (DO) can be assessed. Approval under DAOS is confirmation of compliance with the established 
procedures and rules governing the responsibilities and privileges for Military Design Approved Organisations. 

Design Control Authority (DCA) Means the individual, company, firm, corporation, designing authority or government department, which 
controls the design, characteristics and production of an Item by means of its engineering drawings, 
specifications and inspection requirements. 

Design Organisation (DO) Means in accordance with MAA 02 (Master Glossary), the organisation appointed by the PTL to be responsible 
for the design or design change of an airborne system or its associated equipment, and for certifying the 
airworthiness of the design by issue of a certificate of design. 

Designated Officer Means an Authority appointed person who is the point of contact for the Contractor and Authority Manpower in 
regard to their employment under the Contract as GFA. 

Disposals Means Materiel that is no longer required for the Contract. 

Disputed Amount Means as defined in Clause 15.4 of this Contract. 

Dispute Forum Means ,as defined in Clause 5.2.1 of the Terms and Conditions of this Contract. 

Disputes Means as defined in Clause 82 (Disputes) of the Terms and Conditions of this Contract. 

DPA Means Data Protection Act 1998 as amended or replaced from time to time 

E  

Effective Date Means the date on which this Contract becomes effective. 

Elapsed Time Indicator   Means a means of monitoring and indicating system, sub system or LRI usage metrics. 

Emergent Work Means unplanned remedial action that emerges during the satisfaction of Core Work during Depth, as defined 
in the relevant Depth Maintenance SOW. 
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Employee  Means any person who is an employee, officer or director of the Contractor and/or any person who is an 
employee, officer or director of any Sub-Contractor (as the case may be) or who occupies the position of an 
officer or director of the Contractor and/or any Sub-Contractor (as the case may be), by whatever title given. 

Employee Liability Information Means as defined in Regulation 11 (2) of the Transfer Regulations. 

Employing Sub-Contractor Means any sub-contractor of the Contractor providing all or any part of the Services who employs or engages 
any person in providing the Services 

Engineering Operations Means the Authority’s point of contact to handle maintenance priorities with the Station and other Agencies, 
including out of hours, as required. 

Engineering Record Card Means a method of maintaining a permanent technical record of significant events in the in-service life of 
airframes, aero-engines and other specified equipment. 

Estimated Rates Claim Report
  

Means the estimated rates claim report required under SSCR. 

Estimated Rates Agreement 
Pricing Statement 

Means the estimated rates agreement pricing statement required under SSCR. 

Evidence Means either: 

1. an invoice or delivery note from the timber supplier or sub-contractor to the Contractor specifying that the 
product supplied to the Authority is Forest Stewardship Council FSC or Programme for the Endorsement of 
Forest Certification PEFC certified; or 
2. other robust evidence of sustainability or FLEGT licensed origin, as advised by CEPT. 

Executive Agency Definition of Central Government Body 

Exceptional Emergent Work Exceptional Emergent Work is any unusual or not typical Emergent Work, which by its nature or impact to cost 
and/or schedule could not have reasonably been expected to occur during the planned maintenance period or 
which could not have been identified as part of any Pre-Input Survey. Agreement of work identified as 
Exceptional Emergent Work will be agreed as by the Exceptional Emergent Work Sentencing Panel.  

Exceptional Emergent Work 
Sentencing Panel 

Means as defined in Schedule 9 of this Contract. 

Exit Management Plan Means the plan for orderly exit from the Contract as detailed in Schedule 13 (Exit Management). 

Exit Point Means the Contractor’s ‘hole in the wall’ at the Contractor’s store at the MOB for the delivery of parts to the 
Authority.  This shall be the Exit Point for both MOB and FOB, Purple Gate, spares requests. 

Expected Modes of Transport Means the modes of transport to be used in the CAA for the transportation of the Contractor, the Contractor’s 
Employees, its Subcontractors, the Subcontractor’s Employees and LRWs specified in the Contract. 
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Expected Work Locations Means the locations specified in the CAA specified within the Contract. 

Expiry Date Means the date the Contract expires – 31st March 2021. 

External Validation Means qualitative and quantitative data to focus on the degree to which training prepares people for their jobs 
delivered from outside the training delivery organisation. 

F  

Failure Reporting Analysis 
Corrective Action System 

Means a system that provides a process for reporting, classifying, analysing failures, and planning corrective 
actions in response to those failures. 

Final Warning Notice  Means as defined in Clause 64.2.1 of this Contract. 

Firm Price Means a price, agreed for the Contractor Deliverables, which is not subject to variation except where stated in 
Clauses 2.1 to 2.6 of Schedule 5 (Pricing and Payment). 

First Time Demands 
 

Means the first time an item is requested.  It remains a First Time Demand until such time as it is Through Life 
Costed. 

Fit For purpose (FFF) Means Aircraft defined as the number of aircraft that are available at first line that are reliable, safe and 
capable of performing the required task (FMC + Partially Mission Capable (PMC)). 

Fleet Means the Sentinel aircraft in the Authority’s operating fleet. 

Fleet Plans Means the Strategic Fleet Plan and the Tactical Fleet Plan. 

FOI Act Means the Freedom of Information Act 2000. 

FOIA Information Means recorded and unrecorded information given under section 84 of the FOI Act. 

Follow-On-Contractor Means any replacement service provider or providers engaged to provide the Services (or part thereof) or 
substantially similar services or the Authority itself where the Services or substantially similar services (or part 
thereof) continue to be provided by the Authority after partial termination, termination or expiry of this Contract. 

Force Majeure Event Means any of the events or circumstances set out in paragraphs 1 to 9 below which are beyond the control of 
the Affected Party; could not have been avoided by steps which might reasonably be expected to have been 
taken by the Affected Party; and could not have been reasonably foreseen by the Affected Party at the date of 
this Contract, and which cause or result in either the failure of the Affected Party to perform or a delay in 
performing any of its obligations owed to the other Party under this Contract. 
 
The events or circumstances referred to above are: 
1. National Strike (but not in so far as the employees of the Contractor or the Authority are on strike); 
2. war, civil war, invasion, hostilities (whether declared or undeclared), armed conflict, rebellion, terrorism, 
quarantine or act of foreign enemy; 
3. revolution, riot, insurrection, civil commotion, military or usurped power; 
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4. nuclear explosion, radioactive, biological or chemical contamination, ionizing radiation, or any hazardous 
properties of any nuclear assembly (or any component part thereof) (unless in any case the source or cause of 
the contamination or radiation is brought to or near the Sites by the Affected Party (or any other person for 
whom the Affected Party is responsible); 
5. pressure waves caused by aircraft or other aerial devices travelling at sonic or supersonic speeds; or 
6. storm, fire, flood, epidemics or explosion, 
which directly causes the Affected Party to be unable to comply with all or part of its obligations under this 
Contract; 
7. necessary consents are refused or become unobtainable or withdrawn 
8. if the US Government withdraws its consent for the Contractor to continue any of its obligations under 
this Contract 

Forecast Means what is expected to be spent. 

Form, Fit and Function Means; In respect of each of its elements: 
1. Form: the shape, dimensions and other physically measurable parameters that uniquely characterize an 
article.  For software, form denotes the language and media; 
2. Fit: the characteristics of an article to enable it to interface or interconnect with another article including 
the dimensional relationship between mating parts and the limit of tolerances; 
3. Function: the actions that a product is designed to perform in normal use or operation. 
4. An FFF alternative must be an OEM approved alternative part or must be approved as FFF by the 
Design Authority. 

Formal Training Statement Means a statement that details the totality of the training required to achieve OPS and forms the basis of the 
agreement between the TRA and the training provider regarding what will be achieved (in terms of 
Performance, Conditions and Standard) and where the training will be conducted. 

Forward  Means those processes and functions that are focussed on, and/or provide immediate support to the operating 
environment. 

Forward Available Fleet (FAF) Means Aircraft that are: 
1. Allotted to Forward, 
2. Loaned or allotted to a third party, except where such loan has been agreed in advance with the 
Contractor and KPI 1 targets adjusted accordingly; 
3. Awaiting categorisation following any incident; 
4. On detachment or deployment away from the Main Operating Base, irrespective of condition or 
serviceability. 

Frequently Occurring or done many times at short intervals. 
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Fully Mission Capable Means an Aircraft which is able to deliver all mission effects for the purposes of this Contract, it is measured as 
the number of Aircraft sufficiently serviceable to deliver all operational effect within the bounds of the Sentinel 
System. 

Full Time Equivalent Means the number of working hours that represents one full-time employee during a fixed time period. 

G  

General Anti-Abuse Rule Means; as stated int Clause 70.1.2 of the Terms and Conditions of this Contract. 

GFA Failure Means any failure by the Authority to comply with any of its obligations under Clause 50 (Issued Property) of 
the Terms and Conditions of this Contract. 

Green Aircraft Means non-modified Bombardier GEx 5000 systems and sub-systems. 

Good Industry Practice Means at any time the exercise of that degree of skill, diligence, prudence and foresight which would 
reasonably and ordinarily be expected from a skilled and experienced provider of services similar to the 
Services seeking in good faith to comply with its contractual obligations and complying with all relevant law. 

Government Establishment Means any sites and/or real property owned and/or operated by the Government, including the Authority Sites, 
any of Her Majesty’s ships or vessels and any Service stations. 

Government Furnished Assets 
(GFA) 

Means an overarching term for Issued Property provided by the Authority that includes Government Furnished 
Equipment (GFE), Government Furnished Facilities (GFF), Government Furnished information (GFI), 
Government Furnished Resources (GFR), required to be provided by the Authority to be used by the 
Contractor in order to perform its obligations under this Contract.  It is an interchangeable term with 
Government Furnished ‘X’ (GFX). 

Government Furnished 
Equipment (GFE) 

Means the equipment issued or made available to the Contractor in connection with the Contract by or on 
behalf of the Authority. For the purpose of this Contract all GFE is listed at Schedule 7 (Government Furnished 
Assets). 

Government Furnished Facilities 
(GFF) 

Means buildings, parts of buildings, sites and other infrastructure issued or made available to the Contractor in 
connection with the Contract by or on behalf of the Authority. For the purpose of this Contract all GFF is listed 
at Schedule 7 (Government Furnished Assets). 

Government Furnished 
Information (GFI) 

Means information or data issued or made available to the Contractor in connection with the Contract by or on 
behalf of the Authority For the purpose of this Contract all GFI is listed at Schedule 7 (Government Furnished 
Assets). 

Government Furnished 
Resources (GFR) 

Means MOD personnel loaned to the Contractor in connection with the Contract by or on behalf of the 
Authority.  For the purpose of this Contract all GFR is listed at Schedule 7 (Government Furnished Assets). 

Government Property All property owned or leased by the Government 

Group Undertaking Means as defined in 1161 of the Companies Act 2006. 
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Group The quorum of personnel to attend the governance meetings: APR, QPR and MPR, as detailed in Schedule 9 
(Contract Management). 

H  

Halifax Abuse Principle Means; as stated in Clause 70.1.3 of the Terms and Conditions of this Contract. 

Houchin Means 400Hz aircraft ground power unit (GPU). 

I  

Independent Verification Means that an evaluation is undertaken and reported by an individual or body: 
1. whose organisation, systems and procedures conform to “ISO Guide 65:1996 (EN 45011:1998) General 
Requirements for bodies operating product certification systems” or equivalent; and 
2. who is accredited to audit against forest management standards by a body whose organisation, systems 
and procedures conform to “ISO 17011:2004 General Requirements for Providing Assessments and 
Accreditation of Conformity Assessment Bodies” or equivalent. 

Information Means Information in any written or other tangible form disclosed to one Party by or on behalf of the other 
Party (or acquired by one Party from the other Party in the performance of that Party’s obligations under this 
Contract) under or in connection with this Contract. 

Insolvency Event Means any one of the following:  
1.  

a. The court making an administration order in relation to the Contractor; 
b. the company passing a resolution that the Contractor shall be wound up; 
c. the court making an order that the Contractor shall be wound-up; 
d. the appointment of a receiver or manager or administrative receiver;  
e. any voluntary arrangement is made for a composition of debts or a scheme of arrangement is 
approved under the Insolvency Act 1986 or the Companies Act 2006 for the Contractor except for the 
purposes of a solvent re-organisation or reconstruction; or 
 

2.  
a. any event which, within the jurisdiction to which such Contractor is subject, is similar in nature or 
effect to any of those specified in 1a to 1e (inclusive). 

Instructional Specification Means the Products of Training Design and Development, contain the details of an Training Objectives and 
associated Key Learning Points, the relevant assessment/test, method and media selected, time allocated, 
resource requirements and essential references. 
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Integrated Logistic Support Means an integrated and iterative process for developing material and a support strategy that optimises 
functional support. 

Integrated Programme 
Management Plan 

Means the management plan provided by the Contractor in accordance with the requirements of paragraph 
2.5.8 Schedule 2 (Statement of Work) of this Contract. 

Intellectual Property Rights (IPR) Means all trademarks, trade and business names, patents, copyright (including copyright in computer 
programs), database rights, design rights, registered designs, utility models, semi-conductor topography rights, 
inventions, know-how, moral rights, confidential information and all other intellectual property and rights of a 
similar or corresponding nature in any part of the world, whether or not registered or capable of registration, 
and, in respect of such rights which are capable of registration, the right to apply for registration and all 
applications for registration of any of the foregoing rights. 

Internal Validation Means internal qualitative data and quantitative data to focus on the extent to which the training objectives are 
met in relation to the expenditure of resources. 

International Collaboration 
Agreement 

Means any agreement or arrangement made or proposed to be made between the United Kingdom 
Government and the government of another country or any government-sponsored international body for 
collaboration in a joint programme of research, development, production, supply or operations utilising any 
results produced under this Contract and for the allocation of responsibility for work under such programme 
between the parties to such agreement or arrangement. 

International Traffic and Arms 
Regulations  

Means a set of United States government regulations that control the export and import of defence-related 
articles and services on the United States Munitions List. 

Inventory Optimisation Means optimising inventory through the balancing of capital investment and service goals over a large spares 
range of stock, taking into account spares demand and volatility characteristics.  

Issued Property Means any item of Government Furnished Equipment (GFE), including any Articles in connection with which 
the Contractor is required under the Contract to carry out any Service, issued or otherwise furnished to the 
Contractor in connection with the Contract by or on behalf of the Authority.  For the purpose of this Contract all 
Issued Property is subject to Clause 50 (Issued Property) of this Contract. 

Item Means an article or unit of materiel as defined in JSP886 Vol 1 Part 1A dated 18 Feb 2014. 

Item Identification Means the minimum information required to uniquely identify the Item of Supply derived from information 
supplied in response to the requirements specified in Annex A to DEFCON 117 Edn 10/13. 

Item of Supply Means an Item, or where there are two or more Items are attached or assembled together, the minimum 
assembly of Items listed in the Design Control Authority’s Mmaster Parts List or required to be delivered to the 
Authority under this Contract; 

J  



OFFICIAL  

Page 21 

OFFICIAL  

Term Definition 

Joint Obsolescence Working 
Group (JOWG) 

Means a working group in accordance with the OMP. 

Joint Risk and Opportunities 
Management Plan 

The Contractor shall produce and maintain a JROMP in accordance with Schedule 2 (Statement of Work), to 
detail how risks and opportunities shall be jointly managed.  The Contractor shall record and manage risks in 
ARM. 

K  

Key Performance Indicator (KPI) Means the key performance indicators set out in Paragraphs 7 to 10 (inclusive) of Schedule 4 (Performance 
Management). 

L  

Legislation  Means, in relation to the United Kingdom: 

1. any Act of Parliament;  any subordinate legislation within the meaning of section 21 of the Interpretation 
Act 1978, Any exercise of the Royal Prerogative; or 
 
2. any enforceable community right within the meaning of section 2 of the European Communities Act 1972   
 
in each case in the United Kingdom 
 
3. any applicable law, statute, bye-law, regulation, order, regulatory policy, guidance of industry code, rule 
of court, or directives or requirements of any Regulatory Body, delegated or subordinate legislation or notice of 
any Regulatory Body. 

Limit of Liability Means a limit for TAFs as detailed within Schedule 5 (Pricing and Payment). 

Limitation of Liability Means a written statement that serves as a disclaimer to limit conditions or instances under which the 
disclaiming party may be held liable for loss or damages.  

Line Replacement Item Means a component within a system where all of the maintenance actions required to replace the component 
can be performed without having to return the system to a maintenance facility. 

Loan Categories Means a detailed at JSP886 Vol4 Part 4 and cover the different types of Issued Property to this Contract. 

Local Military Commander Means the senior UK military person within a specific geographical area who is responsible for discipline, 
security and administration of that area and who for the purposes of this Condition shall be a Representative of 
the Authority. 

Locally Recruited Workers (LRW) Means workers who are engaged either by the Contractor or by its Subcontractors and who normally reside in 
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the country or countries in which the contracted Services are being performed. 

Logistics Information Technology 
Strategy (LITS) 

Means the Authority’s electronic system that supports a number of RAF aircraft fleets and is used to manage 
assets, reference data and data applications. 

M  

Main Operating Base (MOB) Means RAF Waddington, where Sentinel aircraft will be operated and maintained regularly from. 

Maintenance Organisation 
Exposition 

Means the Contractor’s MAOS Exposition, as defined in Schedule 3 (Quality Standards and Requirements). 

Maintenance Statement of Work Means the formal document defining the maintenance work activity to be undertaken for an Aircraft undergoing 
Depth Maintenance. 

Manage  Means:  

The Contractor shall: 

Schedule the meetings and send out invitations no later than twenty (20) Business Days before the meeting 
date. 

Distribute the agenda no later than ten (10) Business Days before the meeting date. 

Arrange the meeting location and distribute any meeting subject data. 

Participate. 

Minute Writing. 

This definition shall apply unless otherwise stated in the Contract and/or agreed at the meeting and 
documented in the meeting minutes. 

Manufacturing License 
Agreement 

Means an agreement between an inventor and a manufacturer.  The agreement allows a third party to produce 
and use the inventor’s product for payment in royalties or a specific lump sum. 

Master Data Assumptions List 
(MDAL) 

Means the agreed list of assumptions at the Effective Date and attached to this Contract at Schedule 2 
(Statement of Work) which serves to bound the Service. 

Materiel Means equipment (including fixed assets), stores, supplies and spares. 

Materiel Support Means providing the spares and supply support functions as detailed within Schedule 2 (Statement of Work) of 
this Contract. 
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Measures in a Crisis Means any measures of the Authority taken pursuant to Clause 21.4 (Effect of Implementation of Measures in 
a Crisis) and/or 21.6  (Authority’s Overriding Rights) of this Contract; if the circumstances in Clause 21 
(Measures in a Crisis) of this Contract apply. 

Mil/Military Standard Means the US name for their Quality Standards (see Standards) that are produced for military use. 

Military Level Packaging  (MLP) Means packaging that provides enhanced protection in accordance with Def Stan 81-41 (Part 1), beyond that 
which Commercial packaging normally provides for the military supply chain. 

Military Packager Approval 
Scheme (MPAS) 

Means a MOD sponsored scheme to certify military Packaging designers and register organisations, as 
capable of producing acceptable Services Packaging Instruction Sheet (SPIS) designs in accordance with Def 
Stan 81-41 (Part 4). 

Minor Logistic Support Task 
(MLST) 

Means non-recurring effort towards supporting the Core Services authorised in accordance with Schedule 9 
(Contract Management). 

Minute Writing Means:  

The Authority shall perform the Manage obligations. 

The Contractor shall: 

Participate. 

Provide secretarial services to draft the minutes. 

Issue the minutes five (5) Business Days post the meeting end date to the single Authority meeting chair/lead. 

The Authority shall review and approve and/or provide comments against the minutes within five (5) Business 
Days of receipt from the Contractor.  

If the minutes are not approved upon initial Authority review, the Contractor shall revise to final version within 
three (3) Business Days of receiving Authority chair/lead comments. 

If the minutes are not approved upon initial Authority review, the Authority chair/lead shall review the final 
version minutes within three (3) Business Days of receiving the final version minutes from the Contractor. 

This definition shall apply unless otherwise stated in the Contract and/or agreed at the meeting and 
documented in the meeting minutes. 
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Mission Capable Means; as defined in table 8 of Schedule 4 (Performance Management) of this Contract.  Able to meet a 
defined military task.  

Mission Capable Aircraft Means an Aircraft assessed as being sufficiently serviceable to deliver all operational effect within the bounds 
of its extant RTS. 

Mission Planning and Mission 
Data Replay Facility (MP&MDRF) 

Means a facility that includes WSS (including two servers and one switch router) and five Operator 
Workstation positions. 

Mission System 1. Means Aircraft Mission Systems (AMS) as follows: 

Workstation server subsystem (WSS) Hardware. 

Dual Mode Radar System (DMRS). 

Satellite Communications (SATCOM) Voice and Data. 

Conversational hypertext access technology (CHAT) (as Role Fit equipment). 

Aircraft communication subsystem (ACS):  

 Integrated Communication Control System (ICCS). 

 High Frequency (HF) Radios. 

 Very/ultra high frequency (V/UHF) , radios, boxes 3 and 4 only. 

 Joint Tactical Information Distribution System (JTIDS). 

Central Suppression Unit (CSU). 

2. The following Sentinel AMS will be Carriage Only, but still considered part of the Mission System for 
support purposes: 

 Wideband Data Link Subsystem (WDLS). 

 Narrowband Data Link Subsystem (NDLS). 



OFFICIAL  

Page 25 

OFFICIAL  

Term Definition 

 Defensive Aids Group (DAG). 

Mission System Status Test The ground Mission System test to prove the Mission System serviceability state on inward and outward 
allotment in Depth maintenance. 

Mission System Reference 
Sample Facility (MSRSF) 

Means a system that includes: 

 Aircraft equipment. 

 DMR Special Test Equipment (STE). 

 Legacy Ground equipment (not operational). 

 Software Simulation Suite: 
 MLTF. 
 TGARS. 

MOB Training Facility Means: Building 782 at the MOB and the OTS. 

Modification Proposal Form 
(MPF) 

Means the formal documentation that provides engineering information and other data in sufficient detail to 
support the requirement for a change to a Configurable Item and its configuration documentation. 

Month Means Calendar month. 

Monthly Performance Payment Means the relevant amount calculated in accordance with the provisions of Schedule 5 (Pricing and Payment) 
of this Contract. 

Monthly Performance Report Means as defined in Schedule 9 (Contract Management) of this Contract. 

Monthly Performance Review 
Meeting 

Means a joint meeting as defined in Schedule 9 (Contract Management) of this Contract. 

Monthly Service Payment Means the relevant amount calculated in accordance with the provisions of Schedule 5 (Pricing and Payment) 
of this Contract 

N  

NATO Commercial & Government 
Entity code (NCAGE) 

Means the unique number allocated to a supplier by the UKNCB. 

NATO Stock Number (NSN) Means as detailed within JSP 886, Defence Logistics Support Chain Manual, Volume 2 Inventory 
Management, Part 4 NATO Codification, Chapter 3. 

NATO Supply Classification Means an approach to identify, classify and number items of supply. This is applicable to items that are 
repetitively used and stocked (e.g., repair parts, equipment). 

Necessary Consents Means all permits, licences, permissions, consents, approvals, certificates and authorisations (whether 
statutory or otherwise) which are required for the performance of any of the Contractor’s obligations under this 
Contract, whether required in order to comply with Legislation or as a result of the rights of any third party. 
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Non Active Service As defined in DEFSTAN 05-129. 

Non Attributable Item Means the replacement or repair of a defective item that is not as a result of fair wear and tear. This will 
include (but not be limited to) items that are removed and subsequently declared to have no fault found; the 
replacement of an item, which could be a consumable or a repair, because of misuse or neglect by the 
Authority or any of its agents, or is replaced as a result of an Authority driven inspection (STI, RTI etc.). In 
respect of this definition, neglect means the incorrect use, storage, husbandry etc. of the Aircraft and any 
component thereof, with particular relevance to Green Aircraft components and corrosion. 

Non-Critical Spare Means any repairable part that is not classed as Critical. 

Note: Critical can include C states and D states but can also include an item demanded for a planned piece of 
work in two weeks’ time (ie Critical but not urgent). 

Non-Departmental Public Body Definition of Central Government Body 

Non-Ministerial Department Definition of Central Government Body 

Non-Sentinel Specific Parts Parts that are purchased via RAF Logistics due to their commonality across multiple platforms. 

Non-Transfer End Use Certificate 
(DSP 83) 

Means the form, defining the end user, to be included as part of an application to the US State Department for 
the export of significant military equipment or data. 

Normal Working Hours Means 0800 – 1700 hours on Business Days, unless otherwise stated in Schedule 2 (Statement of Work). 

Notice of Arbitration Means as defined in Clause 82.3 (Disputes) of the Terms and Conditions of this Contract. 

Notices Means as defined in Clause 77.1 (Notices) of the Terms and Conditions of this Contract. 

O  

Operations Area (OA) Means: being an area of land, sea and airspace outside the British Isles but excluding the PJOBs and 
Germany unless a PJOB is included within an OA due to specific operational circumstances, defined by the 
Authority and in which a joint UK operational commander (for a joint operations area), or a single service 
operational commander (for a single service operations area), plans and conducts military operations or 
exercises to accomplish a specific mission. 

Obsolescence 
 

Means an Obsolescence Event identified on the Obsolescence Register in accordance with the process 
detailed in the OMP. 

Obsolescence Event Means the point in time at which the Contractor becomes aware of Obsolescence, in accordance with their 
obligations under paragraph 5.12 of Schedule 2 (Statement of Work).  The Obsolescence Event may require 
Obsolescence Resolution to address the overall effect on the Sentinel System. 

Obsolescence Management Plan Defines the Obsolescence process and responsibilities; delivered in accordance with Paragraph Error! 
Reference source not found., Error! Reference source not found., Schedule 2 (Statement of Work). 
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Obsolescence Register Means the register of Obsolescence Events provided in accordance with the OMP. 

Obsolescence Case Sheet A case sheet provided in accordance with Paragraph Error! Reference source not found. of Schedule 2 
(Statement of Work), against an Obsolescence Event in accordance with the process detailed in the OMP. 

Obsolescence Resolution The execution of a recommended plan, as detailed in the Obsolescence Case Sheet, to mitigate an 
Obsolescence Event. 

Occasion of Tax Non-Compliance 
(“OOTNC”) 

Means as defined in Clause 70.1.5 of the Terms and Conditions of this Contract. 

Office of Defense Trade Controls 
Licensing (DTCL) 

Means a part of the Bureau of Political Military Affairs Directorate of Defense Trade Controls (DDTC) which is 
the organization within the U.S. Department of State responsible for enforcing the International Traffic in Arms 
Regulations (ITAR). 

Officer Commanding Means Commissioned officer at the head of a chain of command. 

Officer in Charge Means any Officers, Commanding Service Stations or Senior Officers and heads of Government 
Establishments. 

OGEL Means the licence needed for the Contractor to import or export goods on behalf of the Authority 

Operations Means any military action or the carrying out of any strategic, operational, tactical, service, training or 
administrative military mission or the process of carrying on combat including any movement, supply, attack, 
defence and manoeuvre needed to gain the objectives of any battle or campaign. 

Operational Flight Test A flight test performed by the Authority to verify the serviceability of the Aircraft and fitness for undertaking 
operational tasking.  For the purposes of this Contract this flight test shall be achieved through undertaking 
‘Exercise Timber Short’. 

Operational Performance 
Statement 

Means a detailed statement of the tasks/sub-tasks required to be undertaken by an individual to achieve the 
operational/workplace performance. It is written in terms of Performance, Conditions and Standards. 

Operations Area Means an area of land, sea and airspace outside the British Isles but excluding the PJOBs and Germany 
unless a PJOB is included within an OA due to specific operational circumstances, defined by the Authority 
and in which a joint UK operational commander (for a joint operations area), or a single service operational 
commander (for a single service operations area), plans and conducts military operations or exercises to 
accomplish a specific mission. 

Operational Training System Means a training system that consisting of: 

 Fixed Base Flight Crew Trainer (FBFCT). 

 Rear Crew Trainer (RCT). 

 WSS System. 

 Instructor Operating System (IOS):  
 MIST. 

http://en.wikipedia.org/wiki/U.S._Department_of_State
http://en.wikipedia.org/wiki/International_Traffic_in_Arms_Regulations
http://en.wikipedia.org/wiki/International_Traffic_in_Arms_Regulations
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 TGARS. 
 AGILE. 

OTS Means the Operational Training System (OTS) consisting of: 

 Fixed Base Flight Crew Trainer (FBFCT). 

 Rear Crew Trainer (RCT). 

 WSS System. 

 CHAT 

Instructor Operating System (IOS):  

 MIST. 

 TGARS. 

 AGILE. 

Out of Scope Means Items or Services not included within Schedule 2 (Statement of Work). 

Out of Service Date Means the planned date an Aircraft will be removed by the Authority from its Fleet. 

OSI  Means Operation Specific Information, being information specific to the CAA. 

P  

Packaging Design Authority 
(PDA) 

Means the organisation that is responsible for the design of the packaging, see Box 3 of DEFFORM 111 
(Appendix to Contract) as defined in Clause 45 of the Terms and Conditions of this Contract. 

Part Number Means a combination of numbers, letters, and symbols assigned by a designer, a manufacturer, or vendor to 
identify a specific Article, part or item being without having to add additional data, such as colour, size etc. 

Partial Mission Capable Means the number of Aircraft sufficiently serviceable to deliver some operational effect within the bounds of 
the Sentinel System. 

Participate  Means the Contractor shall provide SQEP attendance and complete actions in accordance with the scope and 
timeframes documented in the meeting minutes. 

This definition shall apply unless otherwise stated in the Contract and/or agreed at the meeting and 
documented in the meeting minutes. 

Parties Means the Contractor and the Authority collectively unless expressly stated differently. 

Payment Approval  Means completion by the Representative of the Authority, including signature where required, of the 
appropriate parts of the Relevant Form, sufficient for submission as a claim for payment. 



OFFICIAL  

Page 29 

OFFICIAL  

Term Definition 

Payment Period Means each calendar month commencing after the Effective Date for the Contract Period. 

Withholds  Means a sum calculated in accordance with Schedule 5 (Pricing and Payment) which shall be deducted from 
the Baseline Monthly Service Payment to determine the Monthly Service Payment. 

Penalty Depth Maintenance Means Maintenance activities due to extension to a scheduled maintenance event. 

PEP Fill Rate Means the number of items in the PEP as a proportion of the PEP scale. 

Performance Indicators (PI) Means the performance indicators set out in Paragraphs 16 to 20 (inclusive) of Schedule 4 (Performance 
Management). 

Performance Management Team Means the Authority’s and Contractor’s teams responsible for managing all aspects of the Contract, as detailed 
in Schedule 9 (Contract Management). 

Performance Measure Means a KPI, Trial KPI or PI as stated in Schedule 4 (Performance Management) of this Contract. 

Persistent Breach  Means as defined in Clause 64.1 of the Terms and Conditions of this Contract. 

Person Means any legal or natural person or persons. 

PJOB Means a Permanent Joint Operating Base 

Post-Output Meeting(s In accordance with AP101B-6800-2(AR)1, Leaflet 37 as referenced in Schedule 3 (Quality Standards and 
Requirements). 

Prescribed Rate Means the prevailing rate of statutory interest (as defined in the Late Payment of Commercial Debts (Interest) 
Act 1998). 

Pre-Input Meeting(s) In accordance with AP101B-6800-2(AR)1, Leaflet 37 as referenced in Schedule 3 (Quality Standards and 
Requirements). 

Pre Input Meeting Process Means the process for agreeing the scope of Depth maintenance pre-allotment of the aircraft via three (3) Pre-
Input Meetings in accordance with the AP101B-6800-2(AR)1, Leaflet 37 as detailed at Schedule 3 (Quality 
Standards and Requirements). 

Primary Packaging Quantity 
(PPQ) 

Means as described Def Stan 81-41 (Part 1). 

Primary Equipment Pack (PEP)   Means: a pack of spares and materiel provided by the Contractor to the Authority to support a DOB as detailed 
in Paragraph Error! Reference source not found., Error! Reference source not found. of Schedule 2 
(Statement of Work). 

Programme Controls Means the Contractor organisation responsible for adherence to Contractor company policy with respect of 
delivering the Service.   

Prohibited Act  Means any instance of the Contractor or any of its employees, agents or Sub-Contractors (or anyone acting on 
behalf of such persons), with or without the knowledge or authority of the Contractor. 
 
(a) offering, giving or agreeing to give to any Crown servant any gift or consideration of any kind as an 
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inducement or reward: 
(i) for doing or not doing (or for having done or not having done) any act in relation to the obtaining or 
performance of this Contract or any other contract with the Crown; or 
(ii)  for showing or not showing favour or disfavour to any person in relation to this Contract or any other 
contract with the Crown; 
 
(b) entering into this Contract or any other contract with the Crown in connection with which commission 
has been paid or has been agreed to be paid by the Contractor or on its behalf, or to its knowledge, unless 
before such contract is entered into, particulars of any such commission and of the terms and conditions of any 
such agreement for the payment thereof have been disclosed in writing to the Authority; 
 
(i) committing any offence where the Contractor is an individual or a firm: committing any offence where 
the Contractor is an individual or a firm 
(ii) under the–Prevention of Corruption Acts 18–9 - 1916; 
(iii) under Legislation creating offences in respect of fraudulent acts ;or 
(iv) at common law in respect of fraudulent acts, 
in relation to this Contract or any other contract with the Crown; or 
(v) Defrauding, attempting to defraud or conspiring to defraud the Crown. 

Public Store Account (PSA) Means the primary record for accounting for receipts, usage and disposal or return of GFE of all loan types 
held under contract, as defined at DEFSTAN 05-99, Issue 4 dated 23 December 2010 (Managing Government 
Furnished Equipment in Industry), paragraph 8.  

Purchase Order Means means a contractual commitment entered into by the Contractor for the supply of Articles or Services 
required in connection with this Contract. 

Purple Gate As defined in JSP 886, Volume 3, Part 3. 

Q  

QBU Actual Cost Analysis Report Means the QBU actual cost report required under SSCR. 

QBU Estimated Cost Analysis 
Report 

Means the QBU estimated cost analysis report required under SSCR. 

Qualifying Defence Contract 
(QDC) 

Means a single source contract which has been assessed, and which meets the criteria for a contract to which 
the DRA and SSCR must apply. 

Quality Assurance Means the maintenance of a desired level of quality in a service or product, especially by means of attention to 
every stage of the process of delivery or production. 
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Quality Management System 
(QMS) 

Means the management system used to direct and control an organisation with regard to Quality Assurance. 

Quality Plan Means the document that specifies a plan against which procedures and associated resources shall be applied 
by whom and when to a specific project, product, process or contract requirement. 

Quarterly Contract Report Means the Quarterly Contract Report required under SSCR. 

Quarterly Performance Report Means as defined in Schedule 9 (Contract Management) of this Contract. 

Quarterly Performance Review 
Meeting 

Means as defined in Schedule 9 (Contract Management) of this Contract. 

R  

RAF Terms of Service Means the agreed employment terms to which RAF personnel have signed. 

RAF Waddington Means the RAF base located in Waddington, Lincolnshire LN5 9NB. 

RAF Waddington Engineering 
Operations 

Means the RAF organisation that coordinate the engineering activities at the MOB 

Rates Comparison Report Means the rates comparison report required under SSCR. 

Reach Back Means bought out support from subcontractors e.g. OEMs and DOs. 

Readiness States Means as stated in the RAF Management Plan and provide the required timescales the Sentinel fleet aircraft 
are to be available for operations. 

Records Means as detailed at Clauses 27.1.1 to 27.1.7 of the Terms and Conditions of this Contract. 

Recycled Timber Means recovered wood that prior to being supplied to the Authority had an end use as a standalone object or 
as part of a structure. Schedule 11 (Ancillary Requirements) Paragraph 10 (Timber and Wood-Derived 
Products) uses Recycled Timber to cover: 
 
pre consumer reclaimed wood and wood fibre and industrial by products but excluding sawmill co-products 
which fall within the category of Virgin Timber; 
 
Post consumer reclaimed wood and wood fibre, and driftwood; 
 
Reclaimed timber abandoned or confiscated at least ten (10) years previously. 

Release To Service The Release to Service (RTS) is the document that authorises Service flying on behalf of the responsible 
Senior Duty Holder 

Redundant Material Means as detailed at Paragraph 3.1 of Schedule 11 (Ancillary Requirements) of the Terms and Conditions of 
this Contract. 
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Register of Special Jigs, Tools Means as defined in Clause 54.7 of the Terms and Conditions of this Contract. 

Regulatory Body Means those government departments and regulatory, statutory and other entities, committees and bodies 
which whether under statute, rules regulations, codes of practice or otherwise are entitled to regulate, 
investigate, or influence the matters dealt within this Contract or other affairs of the Authority and “Regulatory 
Body” shall be construed accordingly 

Relevant Authority Means any court with the relevant jurisdiction and any local, national or supra-national agency, inspectorate, 
minister, ministry, official or public or statutory person of the government of the United Kingdom or of the 
European Union. 

Relevant Day   Means the day which is thirty (30) days after the later of;  

i. the day upon which a valid request for Payment Approval is received by the Authority in accordance 
with Clause 4.2 of Schedule 5 (Pricing and Payment); and 

ii. the date of completion or performance of the part of the Contract to which the request for Payment 
Approval relates.  

The thirty (30) days referred to above shall be exclusive of the number of days that elapse from the date the 
Contractor receives a Relevant Form showing Payment Approval to the date the Authority receives a valid, 
properly completed claim for payment. 

Relevant Form  Means the delivery label as per DEFFORM 129J, for the purpose of seeking Payment Approval. A copy, such 
as a photocopy or fax, of a Relevant Form showing Payment Approval is not acceptable. 

Relevant Sub-Contractor Means as defined in Schedule 13 (Exit Management). 

Reliability Engineering Means techniques to determine or describe the ability of a system or component to function under stated 
conditions for a specified period of time 

Reliability Engineering 
Programme 

Means the reliability engineering programme as set out in Paragraph 8.11 of Schedule 2 (Statement of Work) 
to this Contract. 

Relief Event Means an event which has an impact on the delivery of the Service for which the Contractor is unable to take 
mitigating action to combat the event.  

Relief Event Credit Days Means the days calculated in accordance with Table 8 of Schedule 4 (Performance Management). 

Repairable Articles Means the Articles which the Contractor is to repair and/or maintain as part of the Contractor Deliverables. 

Reporting Date Means either; 

(i) the date agreed between the Contractor and the Authority at the Effective Date which is no more than 
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three years following the Effective Date; and 
(ii) such further dates before the expected Expiry Date as may be agreed between the Parties, each date 
to be no more than three years after the previous reporting date; or 
(b) if no agreement is made under (a) above 
(i) the date which is twelve (12) months after the last day of the calendar quarter during which the initial 
reporting date fell; and 
(ii) the date which is each anniversary of that date. 

Representative of the Authority Means the same as given to the Authority’s Representative or Authorised Representative. 

Required Delivery Date (RDD)  Means the date by which the Authority requires an answer to a technical request or the date agreed that a 
Spare is required to be delivered by. 

Retention Payment Means the differential payments that the Contractor makes to its CONDO enabled and 24/7 Technical Support 
Helpline Employees. 

Joint Risk & Opportunity 
Management Plan 

Means the document that defines roles, responsibilities, methodology, tools and techniques specific to the 
Contract, and how threats and opportunities are to be managed through life as part of the overall management 
strategy. 

Robust (Articles) Means Robust items as defined in Def Stan 81-41 (Part 1). 

Role Fit Means role equipment as per the MAA Glossary that equipment which is fitted to enable a specific role or 
operation in a particular environment to be carried out. 

S  

Safety data Sheet Means as defined in the Registration, Evaluation, Authorisation and Restriction of Chemicals (REACH) 
Regulations 2007. 

Safety Management System Means the comprehensive business management system designed to manage the safety elements within the 
Service. 

Scheduled Maintenance Means preventive maintenance undertaken at regular predetermined intervals to keep an aircraft or other item 
of equipment in a sound overall condition and to minimize the amount of corrective maintenance and other 
day-to-day attention required. 

Secret Matters Means as defined in Clause 36 (Security – Secret Matters) of the Terms and Conditions of this Contract. 

Secure Sockets Layer Means a computer networking protocol that manages server authentication, client authentication and 
encrypted communication between servers and clients. 

Security Policy Means JSP 400 Part 8 and Infosec Part 1 as updated from time to time. 

Security Policy Framework Means the Security Policy Framework (SPF), in accordance with Schedule 3 (Quality Standards and 
Requirements), is the Industry equivalent of JSP 440 and describes the standards, best-practice guidelines 
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and approaches that are required to protect UK government assets (people, information and infrastructure). 

Sentinel The Sentinel System 

Sentinel Fleet Plan Means a Maintenance Plan, owned by FHQ and informed by the Sentinel Fleet. This plan also contains all 
training and operational requirements and forecasts Sentinel fleet availability. 

Sentinel Support and Test 
Equipment (S&TE) 

Means as defined in table 18 of Schedule 2 (Statement of Work) to this Contract. 

Sentinel Training Programme Means the programme detailed in Paragraph 7.5 of Schedule 2 (Statement of Work) to this Contract. 

Sentinel System Means at the following baseline in configuration, maintenance and operational terms as follows: 
Sentinel R Mk 1 Build Standard/Master Reference Index CIS4B/9.00.917 Revision B. This Build Standard is 
used to establish the design of materiel that is defined by reference to the master set of drawings, and other 
design documentation listed in this document: and 
The Configuration Status Account for the ASTOR Project CIS4B/9.00.1574 current at the Effective Date. This 
document provides an annual release of the ASTOR Configuration Status Account (CSA); and 
 
The ASTOR Airborne Mission Equipment (Maintenance and Operations) Interactive Electronic Technical 
Procedures DAP114D-1000-IETP current at the Effective Date; and 
 
Sentinel R Mk1 Aircraft Technical Publications DAP101B-6800-ATP current at the Effective Date. 
 
The material components of the Sentinel System comprise of the following: 
Aircraft Mission Systems (AMS) as follows: 

 Workstation Server Subsystem (WSS) Build 6 Hardware (as Role Fit equipment). 

 Dual Mode Radar System (DMRS). 

 Satellite Communications (SATCOM) Voice and Data. 

 Conversational Hypertext Access Technology (CHAT) (as Role Fit equipment). 

 Aircraft Communication Subsystem (ACS):  

 Integrated Communication Control System (ICCS). 

 High Frequency (HF) Radios. 

 Very/Ultra High Frequency (V/UHF) Radios. 

 Joint Tactical Information Distribution System (JTIDS). 

 Central Suppression Unit (CSU). 
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The following Sentinel AMS will be carried but not operated. Carriage only: 

 Wideband Data Link Subsystem (WDLS). 

 Narrowband Data Link Subsystem (NDLS). 

 Defensive Aids Group (DAG). 
 
The Mission Planning and Mission Data Replay Facility (MP&MDRF)  
 
Operational Training System (OTS): 

 Fixed Base Flight Crew Trainer (FBFCT). 

 Rear Crew Trainer (RCT). 

 Instructor Operating System (IOS): 
 MIST. 
 TGARS. 
 AGILE. 

 
Operational Level Ground Station (OLGS) Cabin and Tactical Ground Station (TGS) Cabin housing: 

Portable Integrated Mission Planner (PIMP) 2: 
 
A total of nine (9 ) Data Replay Facilities (DRFs). 

Sentinel Training Programme Means the programme detailed in Paragraph Error! Reference source not found., Error! Reference source 
not found. of Schedule 2 (Statement of Work). 

Service Inquiry Means as defined in RA 1420 – Service Enquiries; Air Accident and Significant Occurrence Investigation 

Service Personnel Means members of the armed forces working under the direction of the Contractor within the Contractor’s 
organisation, as listed in Schedule 7 (Government Furnished Assets) of this Contract. 

Services Means all Services (excluding the supply of Articles) which the Contractor is required under the Contract to 
perform or fulfil. 

Short-Rotation Coppice Means a specific management regime whereby the poles of tress are cut every one to two years and which is 
aimed at producing biomass for energy. It is exempt from the UK Government timber procurement policy. For 
avoidance of doubt, Short-Rotation Coppice is not conventional coppice, which is subject to the timber policy. 

Significant Occurrence 
Investigation 

Means as defined in RA 1420 – Service Enquiries; Air Accident and Significant Occurrence Investigation 

Single Source Contract Means the secondary legislation applicable to single source procurement. 
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Regulations (SSCR) 2014 

Single Source Regulations Office 
(SSRO) 

Means the Non-Departmental Public Body acting as the independent expert for MOD single source 
procurement. 

Small, Medium Enterprise Means as defined in the Commission Recommendation 2003/361/EC of 6 May 2003 concerning the definition 
of micro, small and medium-sized enterprises. 

Small, Medium Enterprise Report Means the small or medium enterprises (“SME”) report required under SSCR. 

Small Modification Means a modification for which the time taken to raise and complete a MPF can be achieved in fifty (50) hours 
and the total expected cost to embody the modification does not exceed £250,000. 

Software Problem Report Software Problem Reports are used to record a software fault or a request for new software functionality. 

Sole Cause For the purposes of Schedule 4 (Performance Management) in the event that the Contractor fails to meet a 
KPI, due to its acts or omissions, any concurrent Claimed Relief Event shall be disregarded for the purposes of 
determining the Contractor’s Actual Performance Score under Schedule 4 (Performance Management) of this 
Contract. 
 
For example, if there was a problem with hangar accommodation provided by the Authority as Government 
Furnished Facilities, impacting maintenance activities being undertaken by the Contractor, but the Contractor 
could not provide maintenance activities due to lack of manpower, an associated Claimed Relief Event would  
be disregarded. 

Spares Watch List Means the spares list which the Contractor shall provide a Spares Watch List Report against; as detailed in 
Paragraph Error! Reference source not found. of Schedule 2 (Statement of Work). 

Spares Watch List Report Means the report provided on the template detailed in Paragraph Error! Reference source not found. 
Schedule 2 (Statement of Work). 

Special Jigs, Tools Etc Means as defined in Clause 54 of the terms and Conditions of this Contract. 

Special to Type Container (STC) Means a uniquely configured container designed for multiple journeys whilst supporting and protecting specific 
items during handling, storage and transportation throughout the Supply Chain. It is NSN codified and may 
have a value exceeding that of the contents. It is usually listed and accounted for as a repairable (P class) 
inventory store item. 

Standard Industrial Classification Means a system for classifying industries by a four-digit code. 

Standards Means a standard is a document that provides requirements, specifications, guidelines or characteristics that 
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can be used consistently to ensure that materials, products, processes and services are fit for their purpose. 

State Demand Report Means a daily report that covers all demands that are classed as either D (E States) or C (F and G States). 

Statement of Training 
Requirement 

Means the identified output of trained personnel required by the Authority. 

Statement of Training Task  Means the rolling twelve (12) month forecast of Contractor provided training within the constraints of  Schedule 
2 (Statement of Work). 

Statement of Work Means a formally jointly agreed document that captures and defines the work activities, deliverables, and 
timeline the Contractor must execute in performance of specified work for the Authority. 

Strategic Fleet Plan Strategic Fleet Plan which considers the long range forecasting of major maintenance events and planned 
operations. The Strategic Fleet Plan provides a long range (up to five (5) years) forecast of the Fleet 
disposition 

Strategic Industry Capacity 
Report: Activities, People And 
Infrastructure 

Means the strategic industry capacity report: activities, people and infrastructure required under SSCR. 

Strategic Industry Capacity 
Report: Capacity And Supply 
Chain 

Means the strategic industry capacity report required under SSCR. 

Strategic Industry Capacity 
Report: Corporate Structure 

Means the strategic industry capacity report required under SSCR. 

Strategic Industry Capacity 
Report: Forecast Costs Of 
Maintaining Industrial Capacity 

Means the strategic industry capacity report: forecast costs of maintaining industrial capacity required under 
SSCR. 

Strategic Industry Capacity 
Report: General Requirements 

Means the strategic industry capacity report: general requirements required under SSCR. 

Structural Integrity Means the ability of an aircraft structure to retain its strength, function and shape within acceptable limits, 
without failure when subjected to the loads imposed throughout the aircraft’s service life by operation within the 
limitations of Release To Service (RTS) and to the usage described in the Statement of Operating Intent (SOI) 
or the Statement of Operating Intent and Usage (SOIU). 

Sub-Contractor Means a person or organisation who is hired by the Contractor to perform a specific task as part of the overall 
contract. 

Sub-Contractor’s Employee Means those employees of any Subcontractor, being UK nationals and TCNs, but excluding LRWs, who are 
Deployed to the CAA in connection with the performance of the Contract. 

Sub-Contracts Means the contracts entered into between the Contractor and any Sub-Contractors and the contracts entered 
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into between any Sub-Contractor and any other Sub-Contractor in respect of the provision of Contractor 
Deliverables. 

Subsequent Relevant Transfer Means a transfer of the employment of Subsequent Transferring Employees from the Contractor or any 
Employing Sub-Contractor to a Follow-On-Contractor or the Authority under the Transfer Regulations. 

Subsequent Transfer Date Means the date on which the transfer of a Subsequent Transferring Employee takes place under the Transfer 
Regulations. 

Subsequent Transferring 
Employee 

Means an employee wholly or mainly employed or otherwise assigned to the Services (or in respect of partial 
termination, the relevant part of the Services) whose employment transfers under the Transfer regulations from 
the Contractor or any Employing Sub-Contractor to a New Provider. 

Substantial Change Means as defined in Regulation 4(9) of the Transfer Regulations. 

Suitably Qualified and 
Experienced Persons 

Personnel who have the suitable qualifications, training, and experience to complete safely the tasks or roles 
in question. 

Supplementary Maintenance 
Planning Meetings 

Means Pre-input meetings beyond the 3rd Pre-Input Meeting in accordance with the AP101B-6800-2(AR)1, 
Leaflet 37 in accordance with Schedule 3 (Quality Standards and Requirements). 

Supplier Reports Means: The reports required by SSCR. 

Support Equipment Means Sentinel Support Equipment as defined in Paragraph Error! Reference source not found., Error! 
Reference source not found., Schedule 2 (Statement of Work). 

Support Segment Means a set of equipment, which consists of; the Operational Training Suite (OTS), the Mission System 
Reference Sample Facility (MSRSF) and the Mission Planning and Mission Data Replay Facility (MP&MDRF). 

System Application Product Means a business operating tool. 

System Enquiry System Enquiry (SE) is the method of communication used by the Authority to obtain pertinent information 
regarding the maintenance, operation or support of the Sentinel system. 

T  

Tactical Fleet Plan Tactical Fleet Plan which considers the emerging and short term aspects of the Fleet within the constraints of 
this Contract and against the Strategic Fleet Plan. 

Task Means: Work to be placed through either the TDB tasking process or TAFP. 

Target Completion Date Means the date a TDB task is due to complete as agreed between the Authority and Contractor in accordance 
with the TDB Tasking Process. 

Task Acceptance Means acceptance of a task in accordance with the TDB Tasking Process 

Task Authorisation Form (TAF) Means: The form used to place a Task in accordance with the TAFP as outlined in Schedule 9 (Contract 
Management) 

Task Authorisation Form Process Means: The process for placing work as outlined in Schedule 9 (Contract Management) against Item 2 and 
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(TAFP) Item 3 of the Schedule of Requirements. 

Task Log Means: The log which captures the status of TAFs which is to be supplied with the MPR as outlined in 
Schedule 9 (Contract Management) 

Task Start Date Means the date a TDB task is agreed between the Authority and Contractor to start, as logged in the TDB in 
accordance with the TDB Tasking Process. 

Task Completion Date Means the date a TDB is completed by the Contractor, subject to Authority acceptance in accordance with the 
TDB Tasking Process. 

Task Database Means the Contractor’s task management tool. 

Tasking Means tasks placed in accordance with the TDB Tasking Process 

TDB Tasking Process Means the task process as outlined in Paragraph 25 of Schedule 9 (Contract Management). 

Tax Means any kind of tax, duty, levy or other charge (other than VAT) whether or not similar to any in force at the 
Effective Date and whether imposed by a local, governmental or other Relevant Authority in the United 
Kingdom or elsewhere. 

TCN Means third country national, being an individual who is not a UK national. 

Technical Assistance Agreement  Means an agreement approved by US Department of State, Office of Defense Trade Controls Licensing 
(DTCL), for the performance of a defense service(s) and/or the disclosure of technical data, as opposed to an 
agreement granting a right or license to manufacture defense articles. Assembly of defense articles is 
included, provided production rights or manufacturing know how are not conveyed.  Should such rights be 
transferred, a Manufacturing License Agreement would be required. 

Technical Data Means the cataloguing information identified in Annex A to DEFCON 117 Edn 10/13 to be supplied to enable 
the creation of Item Identification. 

Technical Information 
Query/Technical Query 

Means a task raised on the TDB that originates from a System Enquiry (SE) or a direct task from the Authority 
and can include: defect investigation, accident investigation, technical information request, document review, 
ad hoc meeting attendance or supply demand technical data question, against the Sentinel System.  TQs are 
for tasks that are specific to supporting the continuing airworthiness of the Fleet. 

Technical Publications 
Management Plan 

Means the document provided in accordance with Paragraph Error! Reference source not found. of 
Schedule 2 (Statement of Work) that describes the delivery of the fully Managed technical publications service. 

Technical Requests Means technical information requested by the Authority to support Forward Aircraft and is not available within 
the Aircraft Document Set. 

Technical Resolution Team Means a team based at RAF Waddington that acts as the Authorities depository and initial analysis of 
Technical Requests from Forward. 

Technical Resolution Tool Means an IT system that allows the raising and tracking of Technical Requests and is used to support the 
Technical Service. 
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Technical Service Means providing the technical support functions as detailed within Schedule 2 (Statement of Work) of this 
Contract. 

Termination Date Means the date of any early termination of this Contract pursuant to either of Clauses 64 (Termination for 
Contractor Default) or 65 (Termination for Convenience) of the Terms and Conditions of this Contract. 

Termination Notice Means; as defined in Clause 64 (Termination for Contractor Default), or as relevant, any notice to terminate 
this Contract pursuant to Clause 65 (Termination for Convenience) of the Terms and Conditions of this 
Contract. 

Terms of Reference Means the specific limits of responsibility that determine the activities of an activity. 

Timber and Wood-Derived 
Products 

Means timber (including Recycled Timber and Virgin Timber but excluding Short-Rotation Coppice) and any 
products that contain wood or wood fibre derived from those timbers. Such products range from solid wood to 
those where the manufacturing processes obscure the wood element. 

Third Country National Means an individual who is not a UK national. 

Third Party Data Means data that is owned by neither the Authority nor the Contractor but is used to support the aircraft. 

Third Party Software Means software supplied from a software developer that produces software for another company's product. 

Top Secret Means information whose disclosure could result in grave danger to the national security 

Training Delivery Authority Means the organisation responsible for the provision of Individual Training to agreed standards and in 
accordance with extant policies. 

Training Facility Means; Building 782 
RAF Waddington 
Waddington 
Lincolnshire 
LN5 9NB 

Training Needs Analysis Means a structured survey and analysis of training requirements arising as a result of new equipment 
procurement, doctrinal change, or changes to legislation, including a comparison of different training methods 
and equipment, with a view to recommending the optimum training system for maximum cost-effectiveness.  
The issued Training Needs Analysis for the Purposes of this Contract is reference CIS4B9.21.26 (Rev C) 
dated 2001. 

Training Needs Analysis Means the first stage in training process and involves a procedure to determine whether training will indeed 
address the problem, which has been identified. 

Training Objectives Means the precise statements of what a trainee should be able to do after training. A Training Objective is 
measurable and has three constituent parts; the Performance required, the Conditions under which the trainee 
must perform and the Standard to which the trainee must perform. 

Training Performance Standard Means Training Objectives, in terms of performance, conditions and standards, to be attained by trainees in 
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accordance with the Training Needs Analysis (TNA).   

Training Requirements 
Authority(TRA) 

A member of the Joint Training Requirements Authority with particular responsibilities for the management of 
the Sentinel Training and for the successful implementation and integration of any required T&E solution.  
Responsibilities include: 

 Analysis to determine the performance required of an individual by the End User – commonly expressed 
within the MOD as an OPS. 

 Identification of an T&E solution, where analysis of the performance standard indicates a training or 
education gap; 

 Development and maintenance of the specific T&E policy required to enable and maintain the solution.  

 Securing the resources required to deliver any T&E solution;  

 Where sufficient resource cannot be secured, or headroom through re-prioritising other training outputs, 
identification, communication and management of the consequent risks will be conducted; and  

 the output of the T&E solution will be evaluated to ensure that the Requirement is being met 

Transfer Regulations Means the Transfer of undertakings (Protection of Employment) Regulations 2006 as amended from time to 
time and/or the Service provision Change (Protection of Employment) Regulations (Northern Ireland) 2006 (as 
amended from time to time), as appropriate. 

Transferrable Industry Assets Means any Assets owned by the Contractor or third parties listed in the Transition Plan or Contract Closure 
Plan as referred to in Schedule 13 (Exit Management) which the Authority may have the right to procure, by 
mutual agreement, subject to the agreement of fair and reasonable terms, and the Contractor being able to 
procure such rights in respect assets owned by third parties. 

Transition Means as defined in Paragraph 27, Schedule 9 (Contract Management) 

Transition Manager The Contractor’s manager responsible for Transition, as notified by the Contractor to the Authority. 

Transition Notification Means the notice issued by the Authority to the Contractor that upon Expiry or Termination of the Contract the 
Authority has a continuing requirement for any or all of the Services in accordance with Schedule 13 (Exit 
Management) 

Transition Notification Period Means as is defined in Paragraph 6.1 of Schedule 13 (Exit Management) 

Transition Plan Means the plan to be generated following Transition Notification in accordance with Paragraph 7 of Schedule 
13 (Exit Management) 

Transition Period Means as is defined in Paragraph 8.1 of Schedule 13 (Exit Management) 

Trial KPI’s Means the performance indicators set out in Paragraphs 12 to 14 inclusive of Schedule 4 (Performance 
Management) 

Trial Installation (TI) Means the tool used to prove the practicality of the modification, identify parts and any additional trade skills or 
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training requirements, and provide the detailed information necessary to prepare the final modification 
instructions. 

Triennial Means every 3 years. 

Trust (IT) Means an interoperability arrangement between software systems. 

Type Airworthiness Authority The Type Airworthiness Authority (TAA) is responsible for the Type Airworthiness of an air system throughout 
its full life cycle 

U  

Unexpected Employee Means any employee of the Authority or former employee of the Authority who is or was assigned by the 
Authority to the Services to be provided by the Contractor and/or an Employing Sub-Contractor prior to the 
Effective Date. 

United States Government Means the Federal Government of the Republic of the United States of America. 

Unsuitable Third Party Means any party: 
 
whose activities do, in the reasonable opinion of the Authority, pose or could pose a threat to national security; 
or 
 
who is incompatible with any operations or activities carried out by the Authority for the purposes contemplated 
by this Contract, any other of the Authority’s legal duties or other functions; or  
 
who is, in the reasonable opinion of the Authority, inappropriate because the Authority has received specific 
information from the Crown, the Serious Fraud Office of the Crown Prosecution Service about the suitability of 
the proposed new third party to act in relation to the Contract 

Urgent Change Means as set out in Paragraph 1.2 of Schedule 6 (Contract Change). 

Urgent Operational Requirement  Means the identification by the Authority of previously un-provisioned and emerging capability gaps as a result 
of current or imminent operations or where deliveries under the Contract require accelerating due to an 
increased urgency to bring the capability they provided into service. 

US Department of State Means the United States Government department responsible for international relations of the United States. 

V  

VAT  Means Value added tax and is the tax charged on supplies of goods and services in the UK pursuant to the 
Value Added Tax Act 1994. 

Virgin Timber Means Timber and Wood-Derived Products that do not include Recycled Timber. 
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W  

Warehouse Holding List Means the name of a database used within IMOPS. 

Work Breakdown Structure Means a chart in which the critical work elements, called tasks, of a project are illustrated to portray their 
relationships to each other and to the project as a whole. 
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2 ABBREVIATIONS 

ABBREVIATIONS AND ACRONYMS 

Abbreviation or 
Acronym 

Definition 

A Tech Av Aircraft Technician Avionics  

A Tech M Aircraft Technician Mechanical 

ADS Approved Data Set 

AIA Airborne Image Analyst 

AMC Airborne Mission Commander  

AMM Aircraft Maintenance Mechanic 

AP Air Platform 

ARM Active Risk Manager 

ASTOR Airborne Standoff Radar (ASTOR) 

ASTOR Airborne Stand-Off RADAR 

bldg building 

CAA Civil Aviation Authority 

CAe Cranfield Aerospace provide structural and stress support to the Contractor. 

CAP Corrective Action Plan 

CAR Corrective Action Report 

CASP Command Acquisition and Support Plan 

CCB Configuration Control Board (CCB) 

CCET Contractor CONDO Enabled Team 

CCM Contractors CONDO Manager 

CDCM Contractors Deployed CONDO Manager 

CDRL Contractor Deliverable Requirements List 

CDO Coordinating Design Organisation 

CFAOS Contractor Flying Approved Organisation Scheme 

CIS Communications and Information Systems 

CITIS Data repository Contractor Implemented Technical Information System (CITIS) 

CIWG Capability Integration Working Group 

CMDM Configuration Management Data Management (CMDM) provides the 
configuration management service.  

CMDMP Configuration Management Data Management Plan (CMDMP) is a document 
detailing the configuration management activities undertaken by the 
organisation.  

CONDO Contractors On Deployed Operations 

CSU Central Suppression Unit 

CTS Core Training Service 

DA Design Assurance (DA) is the disciplined engineering process of assuring the 
right job is done right. 

DAOS Design Approved Organisational Scheme (DAOS) 

DES AS-ISTAR 
PT 

Defence Equipment & Support,  Airborne Systems – Information, Surveillance, 
Target Acquisition, Reconnaissance Project Team 

DML Draft Modification Leaflet (DML) 

DMR Dual Mode Radar 

DMRS Dual Mode Radar System (DMRS) 

DO Design Organisation (DO) 

DRF Data Replay Facility 

DSAT Defence Systems Approach to Training 

DSS Design Support Services (DSS) organisation will deliver the TES and Design 
services. 
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Abbreviation or 
Acronym 

Definition 

ECU Engine Change Unit 

EDCP Environmental Damage & Corrosion Protection (EDCP) 

EOC End of Course 

ETI Elapsed–Time Indicator - a means of monitoring and indicating system, sub 
system or LRI usage metrics. 

EWIS Electrical Wiring Integrity System 

FHQ Force Head Quarters  

FMC Fully Mission Capable (FMC) is a status on the aircraft where all the mission 
systems are at a specific serviceability state. 

FMS Fleet Management Service (FMS) is a service provided to manage and 
prioritise fleet related activities.  

FRACAS Failure Reporting Analysis Corrective Action System 

GASOs Group Air Staff Orders 

GeoTech Geographical technicians   

GEx Global Express 5000 

GFA Government Furnished Assets  

GFE Government Furnished Equipment  

GFF Government Furnished Facilities  

GFI Government Furnished Information  

GFR Government Furnished Resources  

GIA Ground Image Analyst 

HER Hazard Evaluation Report 

HQ 1 Gp Head Quarters 1 Group  

HQ 1Gp/FHQ Head Quarters 1 Group/Force Head Quarters 

Hrs Hours 

IA Image Analyst 

IAW In Accordance With 

IETP Interactive Electronic Technical Publications 

ILS Integrated Logistics Support 

IPMP Integrated Programme Management Plan 

ISSP In Service Support Plan 

ISTAR Information, Surveillance, Target Acquisition, and Reconnaissance 

ITAR International Traffic in Arms Regulations 

JOWG Joint Obsolescence Working Group (JOWG) in group meeting that manages 
the Sentinel System obsolescence. 

JSP Joint Service Publication 

LITS Logistic Information Technology System  

LRI Line Replaceable Item 

LTC Local Technical Committee 

MAA Military Aviation Authority 

MAE Military Air Environment 

MJDI Management of Joint Deployed Inventory 

Mk2 Mark 2 

MMO Military Maintenance Organisation 

MPF Modification Proposal Form  

MRP MAA Regulatory Procedure 

MS Microsoft 

MTI Moving Target Indicator  

NCTS None-Core Training Service 

NVM Non Volatile Memory 
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Abbreviation or 
Acronym 

Definition 

OEM Original Equipment Manufacturer (OEM) for equipment used on the Sentinel 
System. 

OGEL Open General Export Licence 

OLMP Operational Loads Management Programme 

OMP Obsolescence Management Plan defines the obsolescence process and 
responsibilities. 

OOP Out of Phase 

OPS Operational Performance Statement 

OTS Operational Training System 

PEP Primary Equipment Pack 

PIMP Portable Integrated Mission Planner 

PIWG Propulsion Integrity Working Group 

POL Petrol, Oils and Lubricants 

QA Quality Assurance 

RA Military Aviation Authority (MAA) issued Regulatory Article 

RA 5000 Series Design and Modification Engineering 5000 Series Regulatory Articles 

RAF Royal Air Force 

RSAS Raytheon Space and Airborne Systems 

SAP System Application Product 

SAT Systems Approach to Training 

SATCOM Satellite Communications 

SDP Software Development Plan 

SE System Enquiry 

SGS Satellite Ground Station(s) 

SIMS Structural Integrity Monitoring System (SIMS) 

SIWG Structural Integrity Working Group (SIWG) 

SME Subject Matter Expert (SME) 

SOIU Statement of Operating Intended Use (SOIU) 

SOPs Standard Operating Procedures  

SOTT Statement of Training Task 

SOW Statement of Work 

SPF Security Policy Framework 

SPR Software Problem Report  

SQEP Suitably Qualified and Experienced Persons 

SRPSA Service Request for Product Support Action 

SSODIT WG Sentinel Structural Integrity Monitoring System and Operational Loads 
Management Programme (OLMP) Development and Implementation Team 
Working Group (SSODIT WG) 

SSRO Single Source Regulations Office 

STE Synthetic Training Equipment 

SWG Security Working Group (SWG) meeting that manages Sentinel project 
security related issues. 

SysIWG System Integrity Working Group (SysIWG) 

TA Target Audience(s) 

TAA Type Airworthiness Authority 

TAD Target Audience Descriptor 

TAF Task Authorisation Form 

TDB Task DataBase 

TES Technical & Engineering Services is approved to work within the ADS. 

TMWG Training Management Working Group 



OFFICIAL SENSITIVE - COMMERCIAL 

Page 47 

OFFICIAL SENSITIVE - COMMERCIAL 

Abbreviation or 
Acronym 

Definition 

TNA Training Needs Analysis 

TOR Terms of Reference 

TPS Training Performance Standard 

TQ Technical Query 

TRA Training Requirements Authority 

TS Training Service(s) 

TV Technical Variances 

UFR Unsatisfactory Feature Report, F765 

UK United Kingdom 

UK IAC UK Imagery Analysis Course 

WBS Work Breakdown Structure 

WSS Workstation Sub System 

WSS Workstation Server Subsystem 

 


