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INVITATION to Quote for OGC Buying Solutions Suppliers
Framework
CCS RM1054 Technology Products – LOT 1



Introduction
[bookmark: _Toc24116398]
Homes and Communities Agency Role
The Homes and Communities Agency (HCA) is the national housing and regeneration agency for England. The HCA was formed on 1 December 2008 along with the Tenant Services Authority (the regulatory body for Registered Providers of social housing (including former Registered Social Landlords)).
Our role is to create opportunity for people to live in high quality, sustainable places. We provide funding for affordable housing, bring land back into productive use and improve quality of life by raising standards for the physical and social environment.
The Homes and Communities Agency is a non-departmental public body and our sponsor government department is Communities and Local Government (CLG). 
Specification Requirement

The Homes and Communities Agency (HCA) require a quote for the following F5 units in terms of both hardware and software. 
All quotes should clearly breakdown costs against each line item and have a full total per section and then a full total for the entire list of requirements.  Delivery Lead Times should also be made clear on each section.   
The hardware has been purchased at different times and so we are also looking for a co-termed quote as follows :
	Serial Number
	Product SKU
	Start Date
	End Date

	f5-qfrw-mcvm
	F5-BIG-LTM-2200S
	27-Jul-16
	21-Oct-17

	f5-qfrw-mcvm
	F5-ADD-BIG-USER-1K
	27-Jul-16
	21-Oct-17

	f5-qfrw-mcvm
	F5-ADDBIGAPM-2200S-B
	27-Jul-16
	21-Oct-17

	f5-wkho-ybui
	F5-ADD-BIG-USER-1K
	14-Oct-16
	21-Oct-17

	f5-wkho-ybui
	F5-BIG-LTM-2200S
	14-Oct-16
	21-Oct-17

	f5-wkho-ybui
	F5-ADDBIGAPM-2200S-B
	14-Oct-16
	21-Oct-17

	f5-jknf-tvca
	F5-BIG-LTM-2000S
	22-Oct-16
	21-Oct-17

	f5-uijz-naok
	F5-BIG-LTM-2000S
	22-Oct-16
	21-Oct-17



The hardware support requirement will include parts replacement and a next day (or greater) delivery service. 
The software support will include both new releases and maintenance software as well as standard (8*5) technical support (preferably on an ad-hoc basis if possible). 





Instruction Section
1.1. Selected Supplier
· Full competition has been invited to quote from this framework.
· The company will be selected depending on information received including; adequate expertise on requested items and costs, see paragraph 4 Award Criteria for weightings. 

1.2. Procedure/Timescales
· This document sent to suppliers on 20th  July 2016
· Questions relating to document - deadline – close of business 25th July 2016. Email to contact address below.   
· Receive detailed quotes from suppliers by close of business 25th July 2016 by framework.   
· Select supplier no later than close of business 26th July 2016
· Purchasing to commence immediately to ensure consistent coverage of hardware

2. Contact Details

(Redacted)
Network Architect
St. Georges House
Kingsway
Team Valley Trading Estate
[bookmark: _GoBack]Gateshead
Tyne & Wear
NE11 0NA
Email (Redacted)

3. Confidentiality of ITQ

All information supplied by the Homes and Communities Agency in connection with this ITQ shall be treated as confidential by prospective suppliers and shall not be revealed at any time to any person (including any organisation) except for the purposes of the preparation and submission of this ITQ .
Copyright in the documents comprising the Contract is vested in the Homes & Communities Agency but Tenderers may obtain, or make at their expense, any further copies required for use by them in preparation for their tender submission and in performing the Contract.


4. Contract Award Criteria
The tenders are to be evaluated against the following criteria;
	Main Criteria
	Sub-Criteria

	Fitness for purpose including quality 
10%
	Level of understanding of the hardware requested demonstrated by experience of similar requests.  Simple quotation with price breakdowns and options listed
10%

	Delivery
10%
	Delivery of hardware provided within the desired timescales
10%

	Lifecycle costs
80%
	Overall costs (excluding VAT)
80%
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