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2.1) Description of the Services: 

         2.1.1 This Contract covers the servicing and maintenance of the following UKHSA        
                  equipment assets. 

Description S/N 
WASPLab manual prep station 42325115 
WASPLab Reading station 42379115 
WASPLab Reading station 41284095 
WASPLab Reading station 41400095 
WASPLab  C-tracer PB02JURG 
WASPLab Reading station PB02KHBK 
WASPLab  C-tracer PB02KHBG 
SYS-WASP LAB COPAN W087-011-0036 
SYS-WASP LAB COPAN W087-012-0061 
SYS-WASP LAB COPAN W087-012-0062 
WASP 086-080-0415 
WASP 086-080-0414 
track W087-101-0052 
server W087-013-0048 

 

       2.1.2 The Supplier shall provide the following requirements for the equipment mentioned in     
                 clause 2.1.1 above for the Fully Comprehensive Contract: 

a) Provide 4 (four) scheduled preventative maintenance visits during the 24 (twenty-
four) month period of this Contract. Dates to be confirmed between the Parties. 

b) Replace all routine service parts 

c) Provide emergency repairs with high priority response during Business Day hours 
(9am-5pm). 

d) Provide remote, email and phone support, as required. 

e) Labour and  travel expenses shall be included in the Contract Price. 
Parts shall be charged for separately, 

f) Provide a Priority Service Line during Business Day hours (9am-5pm). 

g) Provide weekend on call technical phone support service. 

h) Provide cleaning and setting of mechanical devices. 

i) Provide software updates, where applicable. 

j) Provide cleaning and setting of the electrical and electronic devices. 

k) Provide testing. 

l) Provide free loan equipment, where required, if equipment needs to be returned to 
the factory. 
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(2.2) Premises and Location(s) at which the Services are to be provided: 
 

2.2.1. The Supplier shall perform the Services at: 
 

UKHSA Birmingham Pathology 
Heartlands Hospital   
Bordesley Green 

East  
Birmingham 

B9 5SS 

 and  or such other location as advised by the Authority from time to time. 
 

2.2.2. The Authority may at any time move instruments between laboratory sites, remove, 
substitute or add instruments to the Contract. The Authority shall provide the Supplier with 
as much notice of instrument moves as possible and, in any event, not less than 10 (ten) 

 notice. Upon notification from the Authority the Supplier shall immediately suspend all 
costs related to, or arising from, such instrument to the greatest extent possible. The 
Supplier shall not, in any event, charge the Authority any costs relating to such instrument 
whatsoever or however arising after 30 (thirty) days of notification and immediate 
suspension. For the avoidance of doubt and notwithstanding anything to the contrary herein, 
the Supplier shall be entitled to charge the Authority for any decommissioning and 
recommission which the Authority instructs the Supplier to undertake. 

 
2.2.3. 

remove instruments and add or remove locations to the scope of this contract and the 
charges shall change in proportion to such instrument changes. At the expiry of the notice 
period, the scope of the contract shall be extended or reduced, as applicable to reflect the 
amended scope set out in the notice. 

 
2.2.4. All planned performance of the Services shall be pre-advised by the Supplier to the 

 primary contact stated below at least 2 (two) Business Days prior to the Services 
being performed on any or all of the Instruments at the relevant Premises and Location: 

E-mail:    
 

2.2.5. The Supplier shall provide the following data when notifying the Primary Contact: 
a Supplier name; 
b  purchase order  number. 
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5. LEASE / LICENSE (if applicable) 
 

(5.1) The Authority is granting the following lease or licence to the Supplier: 
 
N/A 

 
 
 

For and on behalf of the Authority: For and on behalf of the Supplier: 



 

  

Annex A 
Order Specific Key Provisions 

 
 

1.  Ordering Procedure 
 

1.1. The Authority may, but shall not be obliged to, provide the Supplier with POs for Services up to, 

but not cumulatively exceeding the Contract Price. 

 

1.2. The Supplier shall as part and parcel of the delivery of the Services provide to the Authority any 

relevant technical information, quality standard, testing and validation information, and any 

handling and storage information. 

 

2. Invoicing Terms 

 

2.1. Payment terms are net 30 (thirty) days from receipt of a valid invoice.  

 

2.2. Following the  countersignature of the Contract, the Authority will send a unique PO number. 

The Supplier must be in receipt of a valid PO number before submitting an invoice. 

2.3. The Supplier shall provide an invoice to the Authority for all Services delivered to the 

Authority. 

2.4. All invoices must be sent for approval 

designated finance mailbox e-mail:   and their agreed representative 

before being submitted for payment. 

2.5. All invoices must be sent quoting a valid PO number. The Supplier shall provide a current 

statement of accounts on a monthly basis; this is a standard commercial process and should 

show all invoices raised and amounts outstanding. 

 
2.6. The Supplier shall provide compliant invoices that include, as a minimum, a valid PO number, 

PO line item number (if applicable), PO line description, and the details (name and telephone 

-compliant invoices will be sent back 

to the Supplier, which may lead to a delay in a payment. 

 
2.7. In support of Services delivered, the Supplier shall provide to the Authority a signed delivery 

note confirming receipt of the Services  




