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(2.1) D
escription of the G

oods / Services: 
 The specification of the Services (the 

Specification
) is as set out in this Clause 2.1. 

 

2.1.1  This contract covers the service to refurbish three ABI 3730XL genetic analysers for use as 
sequencing service for the Authority outlined in Appendix 2.  

2.1.2  The Supplier shall provide the services for the equipm
ent from

 the service com
m

encem
ent date 

until the end  of the Term
. 

  2.1.3  The Supplier shall m
aintain an asset register of all equipm

ent in respect of w
hich the Services w

ill 
be provided and provide a m

onthly report as per Clause 2.7 of this O
rder Form

 to the Authority for 
all m

aintenance and repairs carried out. The Asset Register w
ill be updated by m

utual agreem
ent 

of the Parties by the addition and rem
oval of equipm

ent. The Parties shall review
 the Asset 

Register for accuracy no less often than once per m
onth. 

   2.1.4 The Supplier shall provide AB assurance service plan as detailed in Appendix 3. 

 
 

(2.2) Prem
ises and Location(s) at w

hich the Services are to be provided: 

2.2.1  The Supplier shall deliver the support services to the on-site listed in Appendix 2 or such other 
location as the Authority specifies from

 tim
e to tim

e.  

2.2.2  The Authority m
ay at any tim

e m
ove equipm

ent betw
een laboratory sites, rem

ove, substitute or 
add equipm

ent to the contract. The Authority w
ill endeavour to provide the Supplier w

ith as m
uch 

notice of equipm
ent 

 

2.2.3  The Authority m
ay, at any tim

e by giving 
 add or rem

ove 
equipm

ent, and add or rem
ove locations, set out in the tables above to the scope of this contract 

and the charges shall change in proportion to such equipm
ent changes. At the expiry of the notice 

period, the scope of the contract shall be extended or reduced, as applicable to reflect the 
am

ended scope set out in the notice. 

2.2.5  If any assets transfer to the N
H

S during the Term
, the rem

aining m
aintenance period w

ill be 
included in the asset transfer agreem

ent/s. The Supplier shall enter into any novation agreem
ent 

reasonably considered necessary by the Authority to effect or facilitate such asset transfer. 

2.2.6   All planned Services delivery shall be pre-
delivery 

D
elivery Contact

least 48 hours prior to attendance: 

2.2.7  Prim
ary delivery contact: Business O

perational Contact: 
 

E-m
ail: 

 

 

2.2.8 The Supplier shall provide the follow
ing data w

hen notifying the D
elivery Contact: 

 
Supplier nam

e; 

 
 

 
 

 
Full service detail 
O

rder (e.g. project). 

2.2.9 The D
elivery Contact w

ill confirm
: 







 

 
 

Annex A 
 

O
rder Specific Key Provisions 

 
1. D

elivery and Risk: 
 1.1.  The Supplier shall deliver the services to the location set out in Section 1.3.3 of this order form

. 
 1.2.  The Supplier w

ill ensure that the provisions of service support are m
ade in accordance w

ith the term
s of 

this O
rder Form

 including Appendices 1, 2 and 3 hereto, and the Call-O
ff Term

s and Conditions. 

 2.  Invoicing Process: 

 2.1  Paym
ent term

s are net 30 days from
 receipt of a valid m

onthly invoice.  
 2.2  

Contract, the Authority w
ill 

PO
subm

itting an invoice. 
 2.3  The Supplier shall provide a consolidated quarterly invoice to the Authority for all Services received and  

accepted by the Authority each quarter. 
 2.4  The Supplier shall send all invoices for approval and shall 

designated finance m
ailbox e-m

ail: 
 and their agreed representative (to be 

confirm
ed at first Supplier m

eeting) before being subm
itted for paym

ent. 
 2.5 

All invoices m
ust be sent quoting a valid purchase order num

ber. The Supplier shall provide a current 
statem

ent of accounts on a m
onthly basis; this is a standard com

m
ercial process and should show

 all 
invoices raised and am

ounts outstanding. 
 2.6 

The Supplier shall provide com
pliant invoices that include a valid PO

 num
ber, PO

 line item
 num

ber (if 

authorised representative. N
on 

 com
pliant invoices w

ill be sent back to the Supplier, w
hich m

ay lead to a 
delay in a paym

ent. 
 2.7 

In support of Services being delivered the Supplier shall provide to the Authority a signed delivery note 
confirm

ing receipt of the services. 
 2.8 

The U
K H

ealth Security Agency, N
obel H

ouse, Sm
ith Square, London, SW

1P 3JR Supplier queries regarding 

 












