INFORMATION, ADVICE AND SUPPORT TO CHILDREN AND YOUNG PEOPLE WITH SPECIAL EDUCATIONAL NEEDS AND DISABILITIES (SEND) AND PARENTS
It is critical to the success of the new system of support for children and young people with SEND that they, and their parents, have access to high quality, accurate information and impartial advice and support to enable them to participate effectively in decisions that affect them. This should best ensure that children and young people with SEND receive the right support at the right time, which improves their education and life outcomes. Effective participation by families is a fundamental principle of the SEND reforms. 
The Government is now seeking applications for a new contract in 2018-19 and 2019-20 to ensure that, in every local authority area, children and young people with SEND and their families have access to impartial information, advice and support covering SEND issues – including through a dedicated Freephone service.
On 1 September 2014, Part 3 of the Children and Families Act 2014 took effect; offering simpler, improved and more consistent help for children and young people in England with special educational needs and disabilities (SEND).
The new system:
· requires better co-operation between councils and health services to make sure that services for children and young people with SEN and disabilities are jointly planned and commissioned;
· gives parents and young people with EHC plans the offer of a personal budget; and
· has introduced a legal right for children and young people with an EHC plan to express a preference for state academies, free schools and further education colleges.

It is critical to the success of the new system of support for children and young people with SEND that they, and their parents, have access to high quality, accurate information and impartial advice and support to enable them to participate effectively in decisions that affect them. This should best ensure that children and young people with SEND receive the right support at the right time, which improves their education and life outcomes. Effective participation by families is a fundamental principle of the SEND reforms. 
The Government is now seeking applications for a new contract in 2018-19 and 2019-20 to ensure that, in every local authority area, children and young people with SEND and their families have access to impartial information, advice and support covering SEND issues – including through a dedicated Freephone service.
ESTIMATED VALUE:
The estimated value of this contract is up to £12.5m in 2018-19; and up to £10.5m in 2019-20.  Funding is inclusive of all VAT that may be chargeable.

Indicative key dates for procurement activity:

· 4 January 2018 — issue of invitation to tender;

· 5 February 2018 — deadline date for bids;

· 27 February 2018 — indicative contract award (subject to agreement with DfE Ministers).
START AND END DATES OF THE CONTRACT:
Contract Start Date:  2 April 2018
Contract End Date: 31 March 2020
[bookmark: _GoBack]There will be an option to extend this contract for up to two further years depending on the contractor’s performance, the availability of funds and an ongoing need for the services provided.  
Please note that this PIN is not a call to competition and the DfE is not bound to enter into any procurement activity because of it. With procurement being dependant on Ministerial priorities, funding for TLIF is subject to change at DfE’s absolute discretion. 


