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Appendix X – Traffic Management Requirements 

The Client’s Traffic Management requirements are as follows. 

Traffic Safety and Management 

1. The Contractor shall plan, design, programme, provide, implement, maintain and remove all 
traffic safety and management measures necessary for the completion of the works. This shall 
include undertaking all necessary liaison with the police and the highway and traffic authority 
responsible for each highway affected by the works, both before commencement and 
throughout the duration of the works. The traffic safety and management measures shall be in 
accordance with this Appendix.:  

The Contractor shall inform the Client of any details the Contractor has agreed with the police 
and/or the highway authority. 

2. All traffic safety and management operations shall be undertaken by a supplier registered to 
National Highway Sector Scheme 12 with a scope of registration that includes reference to one 
or more of National Highways Sector Schemes 12A/B, 12C or 12D as appropriate to the works. 

3. The Contractor shall, after consultation with any statutory, Police or other authority concerned, 
prepare and submit traffic safety and management proposals for the approval of the Client. 
These shall show the proposed traffic safety and management measures, including provision of 
safety zones, which are proposed for carrying out the works.  

4. The Contractor shall submit a formal application to the appropriate authority for any statutory 
traffic orders required to be made or notices required to be published in connection with traffic 
safety and management proposals” 

5. Traffic signs shall comply with the appropriate Clauses of Series 1200 of the Specification for 
Highway Works. The Contractor shall keep traffic signs clean, secure and legible. 

6. Where a temporary speed limit at road works has been imposed and the works have been 
temporarily terminated, with the removal of traffic management measures, the Contractor shall 
ensure that the temporary speed limit signs are covered or taken down for the duration of the 
suspension of the works. Where the temporary speed limit signs are covered, the covering 
material shall prevent the sign being visible through the cover in natural light and under vehicle 
headlamp or street lamp illumination at night, be non-light reflective and securely fastened. 

7. Where the Contract provides that the Contractor shall not erect, maintain or reposition traffic 
signs, the Contractor shall not change in any manner the permanent or temporary traffic signs 
without instruction from the Client and shall give such notice as is stated in this Appendix to 
indicate when signs should be moved compatible with the progress of the works.  

8. All traffic safety and management measures necessitated by the works shall be fully operational 
before the Contractor commences any work, which affects the public highway or the use of it. 

9. Any area of highway which has been closed because of the works shall not be re-opened to 
traffic until all appropriate traffic safety and management measures have been completed and 
the highway is in a suitable condition for public use. 

10. Where work is carried out on, or adjacent to a highway open to traffic the Contractor shall 
ensure that vehicles and mobile plant under his control operating frequently or regularly on or 
adjacent to that highway in the execution of the works shall be conspicuous and comply with 
Section O5 General Vehicle Issues of Chapter 8, Part 2 Operations, of the Traffic Signs Manual. 
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11. Where required in this Appendix or where required for the execution of the works the Contractor 
shall provide temporary lighting in accordance with Clause 1405 of the Specification for 
Highway Works. 

12. The Contractor shall provide and suitably sign points of entry to and exit from the site, for 
vehicles and plant engaged on the works. The Contractor shall ensure that when any vehicle or 
item of plant is reversing within the site on or adjacent to a highway open to traffic, it does so 
only under the supervision of a person designated for the purpose of regulating traffic within the 
site who shall be readily distinguishable from the remainder of the work force. 

13. If an accident or breakdown occurs on a carriageway or hard shoulder open to traffic within or in 
the vicinity of the site, the Contractor and operators of recovery vehicles shall act as requested 
by police officers or officer authorised by the Client. 

14. Where work is carried out on or adjacent to a highway open to traffic the Contractor shall ensure 
that the workforce and the site supervisory staff at all times wear high visibility warning clothing 
complying with BS EN 471. Clothing shall be to Table 1, Class 2 or 3 (Class 3 on high-speed 
roads). In addition, on high speed roads full length sleeves shall be provided for coveralls and 
jackets. The colour of the clothing shall normally be “fluorescent yellow” or “fluorescent orange-
red” complying with Table 2. The retroreflective material used shall be to Level 1 as defined at 
Table 5. Clothing complying with other specifications may be used where they offer equivalent 
levels of performance in so far as the specification given is not inconsistent with health and 
safety requirements set out in Annex 2 of the Personal Protective Equipment Directive 
(89/686/EEC). The Contractor shall ensure that the person in charge of the workforce is readily 
distinguishable from the person designated in Clause 16 and from the remainder of the 
workforce. 

Traffic Safety and Control Officer 

15. The Contractor shall appoint a suitably qualified Traffic Safety and Control Officer (TSCO) who 
shall make all arrangements necessary for traffic safety and control including the provision and 
operation of breakdown recovery vehicles. 

16. The TSCO shall be experienced in the control of temporary traffic management operations and 
shall possess a National Highway Sector Scheme (NHSS) 12 Traffic Safety and Control Officer 
(2009) Registration Card. 

17. The Contractor shall provide the Overseeing Organisation with the names and contact details of 
the TSCO and any nominated deputies. The TSCO or a nominated deputy shall be on the Site 
at all times when traffic management is in operation and shall be readily available to deal with 
matters related to traffic safety and control including breakdown recovery vehicles. 

18. Without prejudice to sub-Clause 16 above, whilst within the limits of a temporary traffic 
management scheme, the TSCO shall manage any traffic management related requests given 
by a Police Officer. The TSCO shall liaise with the Client’s traffic management control centres 
and other parties detailed in this Appendix on traffic management related matters including 
requests and instructions.  

19. If an accident or breakdown occurs on a carriageway or hard shoulder open to traffic, the 
Contractor and operators of recovery vehicles provided in accordance with the Scope shall act 
as requested by Police Officers acting under their statutory powers. 

20. Signs erected over the footway shall provide clear headroom of not less than 2.1metres.  Signs 
erected above cycle lanes or cycle tracks shall have clear headroom of not less than 2.3 
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metres.  All signs shall have a minimum of 450mm between the edge of sign and edge of 
carriageway. 

21. Signs whose messages no longer apply shall be covered or removed as soon as the hazard to 
which they refer no longer exists. 

22. Stocks of materials or equipment, temporary buildings, plant, parked vehicles and the like shall 
on no account be permitted to obstruct sight lines. 

Pelican, Puffin and Toucan controlled crossings 

23. If any works are proposed that affect the operation of a pelican, toucan, puffin or zebra crossing, 
this shall be brought to the attention of the Client.  Upon instruction from the Client, the 
Contractor shall provide traffic management for Others to take the crossing out of service before 
works commence, and for recommissioning the crossing on completion of the works. 

Optimising the use of Road Space 

24. The Contractor shall wherever practicable seek to optimise the use of road-space, both by 
accommodating the work of Others within the Contractors Traffic Management and/or by 
seeking to programme works so that they are delivered under the shadow of Traffic 
Management installed by other Contractors. 

Temporary Diversions for Traffic 

25. The provisions of this Clause apply to the construction of temporary highway for use by traffic, 
they do not apply to any temporary access or accommodation works which the Contractor may 
construct for sole use in the execution of the works. 

26. Each temporary diversion for traffic shall be made operative in advance of any interference with 
the existing arrangements and shall be maintained in accordance with sub-Clause 6 below.  
The Contractor shall minimise the duration of, remove and reinstate each temporary diversion 
for traffic as soon as it is no longer required. 

27. If the Contractor proposes to construct a temporary diversion for traffic as part of the intended 
traffic safety and management measures, the agreement of the traffic authority shall be 
obtained prior to its implementation. 

28. The Contractor shall submit a formal application to the appropriate authority for any statutory 
orders required to be made or notices required to be published through the Client, allowing such 
time for due processes to be followed, for the orders to be made and notices to be published.  
The minimum period required for traffic Orders being 12 weeks. 

29. The standard and siting of every temporary diversion for traffic shall be suitable in all respects 
for the class or classes of traffic using it, and its width shall be not less than that of the existing 
street. 

30. Pedestrian access to public transport services and adequate facilities for bus queues shall be 
provided and maintained at all times.  Temporary routes for pedestrians through the works shall 
be clearly defined and free from hazards or obstructions.  The surfaces shall be firm, clean and 
even.  Routes shall be of the shortest practicable length having regard to the circumstances and 
the unobstructed width shall be appropriate to the volumes of pedestrians using it, but in no 
circumstances less than 1.2 metres.  Temporary changes of level for pedestrians shall be 
effected by ramps of a gradient preferably not steeper than 1 in 20 from the horizontal, but over 
very short distances may be 1 in 10 at the extreme. 
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31. Wherever changes of level occur between temporary and permanent carriageways they shall be 
made by ramps of gradient not steeper than 1 in 5. 

Detailed Temporary Traffic Management Requirements 

32. The Client’s detailed Temporary Traffic Management Requirements are published on line at: 
http://content.tfl.gov.uk/temporary-traffic-management-handbook.pdf  

33. Notwithstanding the detail in section 2.4 of the handbook, temporary auxiliary ramps to enable 
disabled people and others to continue to use a service or route shall be of a modular 
interlocking design with a minimum width of 1200mm and unlimited maximum panel width. End 
panels of interlocking modular design shall provide side access and remove a potential trip 
hazard.  Mechanical adjustment shall suit all kerb heights from 100mm to 150mm. Ramps shall 
have a non-slip finish with a minimum PTV value of 64. Ramps shall withstand 1000kg loading.  
Ramps modules shall weigh less than 20kg to facilitate manual handling requirements. 

 For the illustration on page 24 of the handbook substitute the following 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

34. The Contractor shall be responsible for the provision, maintenance and surveillance of all traffic 
management measures.  In the case of Rolling Lane Closures, the Contractor shall be 
responsible for overall control of the closure. 

 
 Temporary Traffic Regulation Orders (TTROs) 
35. Traffic Orders are required to give effect to many mandatory traffic controls, such as parking or 

turning movements and at times temporary Orders (TTRO’s) are required to modify them to 
accommodate highway works.   The Contractor shall prepare any TTROs required to enable 
the works, which shall then be processed by the Client.  Applications, together with all 
supporting documentation, shall be submitted by the Contractor to the Client with the 
appropriate notice.  In emergencies Traffic Notices may be processed (failure to process an 
order in a timely manner does not constitute an emergency).  
 
 

http://content.tfl.gov.uk/temporary-traffic-management-handbook.pdf
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36. The following notice periods apply: 
 

a) Amending or making TTROs - 10 weeks 
b) Making Traffic Notices  - 24 hours 

 
Driver Information Signs 

 
37. Advance Information Signs shall be laid out as per TSRGD diagram 7003.1.  The top panels 

shall be varied to suit each Client. Works Information signs shall comply with TSRGD 7006.1 
formatted as Figure X1. 

 
Figure X1 

 
 

38. Legends for Figure X1 shall be selected from the following:    

a) Bridge repair 
b) Cable laying 
c) Drain repairs 
d) Road marking 
e) Road resurfacing 
f) Road improvement 
g) Safety barriers 
h) Street lighting 
i) Surveying 
j) Tunnel maintenance 
 

Legends for signs within Roadwork Sites 

a) No Work – Concrete Setting (or similar reason) 
b) Repair to bridge below 
c) Lane closed for safety 
d) Tree pruning 
e) Grass cutting 
f) Road repair 
g) Traffic accident 
h) Police incident 
i) Lighting repair 


