



Provision of Ophthalmic Services into the North East Prisons

NHS England (Cumbria and the North East) wishes to invite written quotes for the provision of Ophthalmic Services into the North East of England prisons.

The requirements are fully set out in the specification below (that will form part of the 2017/18 NHS standard contract. The 2017/18 NHS standard contract can be accessed for information at https://www.england.nhs.uk/nhs-standard-contract/17-18/	
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Contracts will run from 1st April 2017 to 31st March 2019.

The Overall financial envelope for the provision is £140,640 per annum.  This is separated into the following lots:

· Lot 1 – Durham Cluster (HMP Durham, HMP Frankland and HMPYOI Low Newton) = £59,000 per annum
· Lot 2 – Tees (HMP Holme House) = £29,640 per annum
· Lot 3 – HMP Northumberland = £44,000 per annum
· Lot 4 – HMYOI Deerbolt = £8,000 per annum
 
Submissions must include firm pricing and an outline of the methodology that would be applied to complete the requirements. Submitted quotes will be evaluated and scored against responses as per the attached specification and evaluation methodology. 

Application procedure 

Failure to comply with these instructions or being unable to satisfy the Red Flag Questions will result in your quote being rejected. 

Proposal submissions must be made by email to ENGLAND.offenderhealthnortheastandcumbria@nhs.net or by post to 

Health & Justice
NHS England (North East & Cumbria)
The Old Exchange
Barnard Street
Darlington
DL3 7DR

To arrive no later than 12.00 on Friday 17th February 2017.
Clarifications may be sought by the commissioner.
The successful provider will be informed no later than Wednesday 1st March 2017.




image1.emf
Ophthalmic Schedule  2 (Service Requirements).pdf


Ophthalmic Schedule 2 (Service Requirements).pdf

image2.emf
Evaluation and  Scoring.docx


Evaluation and Scoring.docx
	Expectations, related questions 



		Please indicate which Lot(s) your bid refers to



		Lot 1

		Durham Cluster (HMP Durham, Frankland and Low Newton)

		☐

		Lot 2

		Tees (HMP Holme House)

		☐

		Lot 3

		HMP Northumberland

		☐

		Lot 4

		HMPYOI Deerbolt

		☐





1. Within the prison the provider must be able to work with other providers including healthcare and security to ensure clinics run effectively

Q1. Please describe how you would work with other providers to ensure the smooth running of services within the prison setting.

2.	The provider must be able to demonstrate the continuity of services due to unexpected occurrences such as staff absence. 

Q2. Describe what contingencies you would put in place to ensure the continuity of safe and effective services.

3.	The provider must be able to assure the confidentiality of patients.

Q3.  Please describe how you will ensure that client confidentiality and data protection requirements are maintained in all data handled.

4. The requirements of the service are clearly set out in the specification 

Q4.  Describe how, in a prison setting you would meet the requirements of the service specification

5.	The provider must be able to demonstrate the capability of all staff employed to delivered this service.

Q5.  Please describe the skill set of the staff that will be deployed.

6.	All providers working within the prison estate must have the relevant clearance, or be prepared to be suitably cleared.

Q6.  Are all staff available to commence working within the prisons by the 1st April 2017 and have the required levels of prison security clearance











Evaluation and Scoring



Applications will be evaluated and scored as follows:



Scoring Methodology



		0 

		The Provider is unable to fulfil the requirement or no response is received



		1

		The Provider is only able to partly fulfil the requirement



		2

		The Provider is able to fulfil the requirement



		3

		The Provider exceeds fulfilment of the requirement



		4

		The Provider excels in the fulfilment of the requirement









		The Provider has demonstrated that:

		



		Quality – weighted at 80% of total score



		Capability and Deliverables

		Within the prison setting describe how you would work with other providers to ensure the smooth running of services

		20% weighting



		

		Describe what contingencies you would put in place to ensure the continuity of safe and effective services.

		20% weighting



		

		Please describe how you will ensure that client confidentiality and data protection requirements are maintained in all data handled.

		10% weighting



		

		Describe how, in a prison setting you would meet the requirements of the service specification. 

		15%weighting



		

		Please describe the skill set of the staff who will be deployed.

		10% weighting



		

		Are all staff available to commence working within the prisons by the 1st April 2017 and have the required levels of prison security clearance

		5% weighting



		

		Please outline full costs of delivering this work which includes all overhead expenses



		20% weighting



		Cost – Weighted at 20% of total score

		



		Cost

		Cost will be evaluated by the bid with the lowest score scoring 120 and all other bidder prices being expressed as an inverse proportion.



For example.

Lowest Price = scores 4

Second lowest = scores 3

Third Lowest = scores 2

All remaining prices within envelope = scores 1

Bids breaching envelope score 0 and will not be taken forward

		








