Networkology Ltd
Splunk Design, Implementation, Migration and Support Services
Splunk's data-to-everything platform provides organisations with the ability to unlock their data and transform it into actionable business intelligence. We can design your Splunk solution, assist with migration from another vendor, and help you realise the full potential of your existing Splunk deployment.
Features
· Collects and indexes log and machine data from any source
· Powerful search, analysis and visualization capabilities empower users
· Real time analysis for operational intelligence and business reporting
· Monitor and ensure compliance issues
· Information Assurance and security analysis
· Migration strategy from an existing data-analytics platform into Splunk
· Business Use Case Definition and Implementation
· Business Data Analytics Platform
Benefits
· Splunk Accredited Consultants
· Real-time business intelligence, improving availability and organisational efficiencies
· Increase security and network management assets productivity
· Provide effective security compliance and reduce costs
· Detect and reduce internal and external cyber threats/abuse
· Proactively monitor clients/users understand and anticipate their needs
· Performance Management against Service level Agreements
· Consolidate capabilities, reduce platform and application specific tools
· Eliminate legacy software and application costs
· Analyse machine data from systems with varying formats.
Pricing
£700 to £1,575 a person a day
· Education pricing available 
Service documents
· Pricing document 
PDF
· Service definition document 
PDF
· Terms and conditions 
PDF
· Modern Slavery statement 
PDF
Framework
G-Cloud 12
Service ID
4 4 5 4 9 5 8 6 0 8 8 9 7 1 4
445495860889714 
Contact
Networkology Ltd Stefan Wallington
Telephone: 01249700084
Email: tenders@networkology.com
Planning
Planning service 
Yes 
How the planning service works 
Networkology uses its own INSIGHT methodology, a structured "factory-based" process framework, to help clients achieve a succesful Splunk implementation, from intial deployment to enhancing existing capabilities. Networkology will engage with key stakeholders to identify the requirements and objectives of the deployment. Requisite architectural considerations, use cases, data-sources, visualisations and other features fundamental to a successful Splunk deployment are identified for analysis to drive the implementation plan applicable to your organisation. The conclusion of the planning phase includes a comprehensive planning and engagement report covering identified requirements, dependencies, use cases, data-sources, deployment architectures and overall success criteria to meet the required business outcomes and achieve ROI. 
Planning service works with specific services 
No 
Training
Training service provided 
No 
Setup and migration
Setup or migration service available 
Yes 
How the setup or migration service works 
Networkology uses its own INSIGHT methodology, a structured "factory-based" process framework, to help clients implement or transition to a Splunk Enterprise solution. Driven from the INSIGHT planning service, or independently executed, organisational and infrastructure stakeholders are engaged to implement the service in accordance with the identified requirements. On-boarding of key data-sources, driven through the use-cases and success criteria identified during the planning phases, deliver the expected business outcomes. Analysis and visualisation of data ingested into Splunk validates the use cases and service requirements, provides a clear organisational understanding of your data and the power it unlocks to drive improved business processes, stronger security posture, and many more efficiencies. A final report will cover the Splunk architecture, on-boarded data-sources, successful use cases and key recommendations to drive continued success with the Splunk Enterprise solution. 
Setup or migration service is for specific cloud services 
No 
Quality assurance and performance testing
Quality assurance and performance testing service 
No 
Security testing
Security services 
Yes 
Security services type 
· Security strategy
· Security risk management
· Security design
· Cyber security consultancy
· Security incident management
· Security audit services
Ongoing support
Ongoing support service 
No 
Service scope
Service constraints 
None 
User support
Email or online ticketing support 
Email or online ticketing 
Support response times 
Email support is provided Monday to Friday between 0900hrs and 1700hrs. Out of hours, weekend and Bank Holiday support can be included at additional cost. 
User can manage status and priority of support tickets 
No 
Phone support 
Yes 
Phone support availability 
9 to 5 (UK time), Monday to Friday 
Web chat support 
No 
Support levels 
We support P1-P4 incidents remotely or on-site at a further cost (varies depending on time required to resolve an issue). A technical acount manager is supplied free of charge to any business or organisation acquiring software or services. You have access to a cloud support engineer Mon-Fri 0900 - 1700hrs (not dedicated) 
Resellers
Supplier type 
Reseller providing extra features and support 
Organisation whose services are being resold 
Splunk 
Staff security
Staff security clearance 
Conforms to BS7858:2012 
Government security clearance 
Up to Developed Vetting (DV) 
Pricing
Price 
£700 to £1,575 a person a day 
Discount for educational organisations 
Yes 
Service documents
· Pricing document 
PDF
· Service definition document 
PDF
· Terms and conditions 
PDF
· Modern Slavery statement 
PDF
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