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7. List of Sub-processors authorised to be used under the Order (for the provision of the Services under the 

Order): Suppliers & Service Providers | RLDatix (www.rldatix.com/en-uke/suppliers-service-providers/) 

 
8. For the purposes of this Order Form, where there is a reference to “FTE” therein, then this shall mean full 

time equivalents. FTEs are expressed in numerical units, with full-time workers expressed as 1.0 FTE and 
half-time workers expressed as 0.5 FTE. As used in connection with this Order Form, the Customer’s FTEs 
include: (i) all of the Customer’s employees, (ii) the Customer’s agents and affiliates, (iii) Permitted 
Independent IT Contractors, (iv) independent or contract medical personnel (physicians, nurses, 
pharmacists, etc.) including their support and ancillary staff, and (v) any other groups of health care 
providers, medical workers and volunteers having privileges or working with the Customer. 

 
9. “Permitted Independent IT Contractor” means an individual or group of individuals not employed by the 

Customer but who are engaged in work that supports the Customer’s use of the software as per this Order 
Form. To qualify as Permitted Independent IT Contractors, such individuals or group of individuals must be 
identified on the Order Form, must be included in the FTE count, and must not provide services to, or on 
behalf of, any business which is competitive with RLDatix. 

 
10. The Customer acknowledges and agrees that RLDatix has not represented its products as having the ability 

to diagnose disease, prescribe treatment, or perform any other tasks that constitute the practice of 
medicine. The parties agree that, as between the Customer and RLDatix, the Customer is responsible for 
the accuracy and quality of the Customer content as input into the products. The Customer acknowledges 
and agrees that RLDatix does not provide medical services to patients and that the obligation to exercise 
independent medical judgment in rendering health care services to patients lies solely with the healthcare 
professional(s) providing the services. 

 
11. The parties will seek to agree an implementation plan or statement of work, as applicable, within 60 days of 

the Term Start Date. Such implementation plan shall detail the scope, delivery and completion dates of the 
Professional Services outlined above. RLDatix shall submit to the Customer a completion report upon 
completion of the Professional Services. To the extent that completion of the Professional Services is delayed 
due to the acts or omissions of the Customer or its affiliates, the completion date shall be extended by a 
period equal to such delay. 
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